
Standard Contract for Goods and/or Services - Order Form 

C27977: Contract for the supply of Three (3) Ultra-centrifugal Feed Grinding Rotor Mills 
on behalf of the Animal and Plant Health Agency (APHA)   

1. Purchase Order
Number

To be provided by the Animal and Plant Health Agency (APHA) 
following agreement of this contract. 

2. Customer THE SECRETARY OF STATE FOR ENVIRONMENT, FOOD AND 
RURAL AFFAIRS (acting through THE ANIMAL AND PLANT HEALTH 
AGENCY (APHA)) 

3. Contractor(s) Verder Scientific UK Ltd  
Parsons Lane, Hope, Hope Valley, S33 6RB  
Registered in England and Wales No. 02777449 

4. Defra Group
Members

The following Defra Group members will receive the benefit of the 
Deliverables: 

The Animal and Plant Health Agency (APHA). 

5. The Agreement This Order is part of the Agreement and is subject to the terms and 
conditions Referenced at Appendix 1 and shall come into effect on the 
Award Date (this is the date both parties have confirmed agreement to 
these Contract Particulars via Defra’s e-sourcing system, Atamis). 

Unless the context otherwise requires, capitalised expressions used in 
this Order have the same meanings as in the terms and conditions.   

The following documents are incorporated into the Agreement. If there is 
any conflict, the following order of precedence applies (in descending 
order): 

a) this Order;

b) the terms and conditions at Appendix 1; and

c) the remaining Appendices (if any) in equal order of
precedence.

6. Deliverables Applicable 
Deliverables 

Goods Only: ☐ 

Services Only: ☐ 

Good and Services: ☒ 

Goods APHA require the supply and delivery of three (3) ZM300 
Ultra-centrifugal Rotor Mill Grinders 

The Goods are to be Delivered in accordance with the 
instructions in Appendix 2: Specification of 
Requirements. 



Services Following the initial two (2) year warranty period, the 
Authority requires the option of a four (4) year 
Preventative Maintenance service as part of this 
Contract.    
  

7. Start Date The Term shall commence on the Award Date (this is the date both 
parties have confirmed agreement to these Contract Particulars via 
Defra’s e-sourcing system, Atamis). 
 

8. Expiry Date The Expiry Date shall be 30/03/2027 unless it is otherwise extended or 
terminated in accordance with the terms and conditions of the Contract. 
 
The Contract may be extended for a further four (4) years to 30/03/2031. 
 
If the extension option is required (and uncommitted spend has been 
approved) then a Change Control Note (CCN) will be issued to the 
supplier for acceptance (via Atamis). The Extension period allows for 
provision of  Preventative Maintenance Services following the two (2) 
year warranty period.  
  

9. Charges The Charges for the Goods and/or Services shall be as set out below in 
Appendix 3 – Charges.  
 
The Charges are fixed for the duration of the Agreement.  
 

10. Payment The Authority’s preference is for all invoices to be sent electronically, 

quoting a valid Purchase Order Number (PO Number), to:  

 

Apinvoices-aph-u@gov.sscl.com 

 

Alternatively, you may post to:  

 

Shared Services Connected Ltd  

DEF Procure to Pay  

PO Box 790  

Newport  

Gwent  

NP10 8FZ  

 

Within Ten (10) Working Days of receipt of your countersigned copy of 

this Order Form, we will send you a unique PO Number. You must be in 

receipt of a valid PO Number before submitting an invoice. To avoid 

delay in payment it is important that the invoice is compliant with 

Appendix 3 Charges. Non-compliant invoices will be sent back to you, 

which may lead to a delay in payment. If you have a query regarding an 

outstanding payment, please contact the Authority’s Authorised 

Representative(s). 

 

To avoid delay in payment it is important that the invoice is compliant 
with Annex 3 Non-compliant invoices will be sent back to you, which 
may lead to a delay in payment.  

 

If you have a query regarding an outstanding payment please contact the 

Authority’s Authorised Representative(s).   

 

11. Contractor’s Liability 
Cap (Clause 13.2.1) 

As detailed in Clause 13.2.1 of the Standard Good & Services Terms and 
Conditions. 
 
 





The nature and purpose 
of the Processing 

No personal data to be processed 

The type of Personal 
Data being Processed 

No personal data to be processed 

The categories of Data 
Subjects 

No personal data to be processed 

 

 
  

 

Supplier Signature: 

 

 

 

 

 

 

 

 

 

 

 

Authority Signature: 

  



Appendix 1: Terms and Conditions 
 

The Customer’s Standard Good & Services Terms and Conditions which can be located on the  
Defra Website  and which are called ‘Standard Goods & Services Terms and Conditions (Core Defra)’  

 
  





• Have a lid with gasket  
• Be supplied without push-fit rotor and ring sleeve  
• Conforms to CE standards   
• Be supplied with an operating manual   
• Be supplied with a minimum of a  two (2) metre UK power cable.  
• Have twenty-four (24) ring sieves in stainless steel, with a reinforced rim and trapezoidal    

perforation of 1.00 mm.  
• Have three (3) compatible labyrinth discs  

  
3.2.1 The expected lifetime of the Equipment is a minimum of ten (10) years. 
  
4. Warranty 

  
4.1 The Equipment will carry a minimum of two (2) year’s warranty including all parts, labour, 

breakdown call-outs and servicing.      
   
4.2 The warranty period will commence on the date of delivery.  In the event of any breakdowns, call-

outs, servicing or other circumstance, APHA will inform the Supplier, specifying the relevant details 
and required timings.    

  
5. Delivery  
  
5.1 The Equipment is to be Delivered by 31th March 2025 to APHA Weybridge.  
  

The Delivery address is:  
  

APHA, Weybridge   
Central Stores 
Woodham Lane   
New Haw   
Addlestone   
Surrey   
KT15 3NB   

  
   
5.2  Deliveries shall be made within Working Hours on Working Days.    
  
5.3  All costs, associated with the Delivery of the Equipment under Delivered Duty Paid incoterms will 

be met by the Supplier, including insurance of the Equipment when in transit.  
  
6  Additional Information    
  
6.1  The Supplier will ensure that APHA is aware of any communications or safety alerts applicable to 

the Equipment at any time.  
  
  
7  Preventative Maintenance Services    
    
7.1  Following the initial two (2) year warranty period, the Authority requires the option of a four (4) year 

Preventative Maintenance service as part of this Contract.    
   
7.2  The Service Plan shall include:    
    

a. One (1) annual Preventative Maintenance visit per year.   
b. All engineer travel and labour.    
c. A helpline telephone number and email address for the Authority’s use, during Working Hours 

for the life of the Contract.    
    
7.3  The following will be included as part of the Preventative Maintenance contract:    

    



a. A comprehensive Service report to be provided within two (2) Working Days of Preventative 
Maintenance completion;    

    
7.4  The Supplier will monitor the Preventative Maintenance visits and will liaise directly with APHA end 

users to organise mutually convenient times to visit. It will be the responsibility of the Supplier to 
schedule the visits.  

  
 7.5 Provide essential Equipment modifications as determined by the Supplier at no additional charge.    
  
  
8. Performance Management Framework (including Key Performance Indicators and Service 

Credits)   
    
8.1 As part of the Authority’s continuous drive to improve the performance of all Contracts, this 

Performance Management Framework (PMF) will be used to monitor, measure and control all 
aspects of the Supplier’s performance of contract responsibilities. The purpose of the PMF is to 
set out the obligations on the Supplier, to outline how the Supplier’s performance will be evaluated 
and to detail the sanctions for performance failure. The Supplier is responsible for the performance 
of any sub-contractors.     
   

8.2 Key Performance Indicators (KPIs) are essential in order to align Supplier performance with the 
requirements of the Authority and to do so in a fair and practical way. KPIs have to be realistic, 
measurable and achievable; they also have to be met otherwise indicating that the service is failing 
to deliver. Without the use of service credits in such a situation, this service failure places strain 
on the relationship as delivery falls short of agreed levels.    
   

8.3 The proactive approach to correcting failures and addressing their cause improves the relationship 
and enables a partnership rather than a confrontational style of working. Its focus is on managing 
and improving service.     
   

8.4 The Authority shall review performance against KPI’s and, if appropriate, instigate meetings and 
work closely with the Supplier to agree action plans. The Authority expects the Supplier to agree 
and implement these plans. If this does not happen, only then shall service credit principles be 
applied.     
  
The KPIs for this Contract are set out at Annex A.     
    
Service Credit Principles   
   

8.5 The use of service credits is governed by the following principles:    
   

8.6 Service credits sit within the wide service management approach being pursued by the Supplier 
and the Authority. Use of service credits does not preclude any other remedy for failure of 
performance available to the Authority under the terms and conditions of the contract.     
   

8.7 The service credit regime shall be instigated on each occasion where there is a service failure. 
Failure to meet a KPI may also give rise to a remediation plan.   
    

• KPIs with a service credit rating of 1 will have a service credit of 3% of the invoice 
amount for the monitoring period, applied for each KPI failure.    
    
• The maximum annual service credit to be applied will be no more than 10% of the 
total annual contract value.     

    
8.8 The Authority has full and complete discretion on whether to claim all, part or none of a service 

credit to which it is due.     
   

8.9 Service credits claimed shall be paid to APHA as a credit note within one (1) month following the 
date at which the service credits were applied.     
   



8.10 The full, agreed service credit regime will operate from the Contract start date until the end of the 
contract period. The KPIs may be adjusted to ensure that they are appropriate and achievable.  

  
  
  
  
  
  
  
  
  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  








