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 PUBLIC HEALTH SERVICES CONTRACT


APPENDIX A
SERVICE SPECIFICATIONS
	Service Specification No. 
	

	Service
	South Essex Active Travel Programme 

	Authority Lead
	Southend-on-Sea Borough Council


	Provider Lead
	

	Period
	1st April 2018 – 31st March 2020

	Date of Review
	1st April 2019


	1. Background


	The South Essex Active Travel programme is funded by the Department for Transport and will promote a step change in travel engagement to act as a catalyst for increasing active travel.  The integrated approach will facilitate economic growth and improve access to 12,100 new local jobs as well as to 10,500 education and training opportunities by delivering an innovative and accessible travel intervention programme, including cycle hubs, bike loans and training. Focussing in the six Growth Areas the programme will be enhanced through an umbrella travel awareness campaign to increase active travel trips. The programme will specifically target and support jobseekers, young people, new employees, students, lower socio-economic communities and volunteers
The South Essex authorities will jointly deliver the South Essex Active Travel (SEAT) Programme, working in partnership will result in a more effective programme delivery, where best practice and interventions will be shared so more individuals can be targeted with active travel support to substantially increase the number of walking and cycling trips in comparison to partner authorities working in isolation.

By enabling more people to access more employment, education or training opportunities by sustainable transport, and in particular by walking and cycling, the programme will help boost the local economy. It will help give local employers a bigger, more skilled and healthier labour market from which to select the best candidates to fill their employment and training opportunities. 



	2. Key Service Outcomes



	The Provider will deliver the “The Service” to meet the following Key Service Outcomes each year:
· Provision of walking programmes to organisations in Southend, Thurrock and South East Essex. 
· The providers will work closely with the Travel Engagement Team to identify organisations but will also be required to use their own marketing and communication tools to engage potential clients.

Provision of programmes will include (where appropriate)

· Provision of 8 sessions of at least 30 minutes (usually 1 hour) in duration, taking place before, during or after work hours 
· Provide a presentation to head of organisations if required 

· Provision of external venues, where required

· Sessions tailored to suit the needs of individual organisations

· Seeking appropriate evaluation of the programme including participant feedback

· The providers will promote the South Essex Active Travel interventions and services to organisations in the SEAT area.

· The provider may also be required to attend SEAT events to promote the walking programme. 

The provider will supply the Council with data regarding sessions and evaluation in an agreed format to demonstrate the impact of programmes.



	3. Performance and Quality Requirements


	The provider will:
· agree monitoring arrangements to be applied to their work, provide overall management and regular liaison in respect of activity. They will also ensure appropriate activities are undertaken in each programme. Programme deliverers will be appropriately qualified and flexible in their delivery to meet the needs of participants.

· provide monthly progress updates to the SEAT Walking and Cycling Development Manager
· work closely with the Travel Engagement Team to identify organisations but will also be required to use their own marketing and communication tools to engage potential clients.

· provide monitoring and evaluation requirements of the SEAT programme
  

	4. Guidance



	4.1. Applicable national standards
The Provider will deliver the Service in accordance with all applicable national standards (as may be updated from time to time).
4.2. Applicable local standards
The Provider will deliver the Services in alignment with the following local documentation (as may be updated by the Authority from time to time):

· South Essex Active Travel Programme Bid document 
· South Essex Active Travel Programme key performance indicators


	5. Required Insurances



	The Provider will ensure that it maintains appropriate levels of insurance to meet its potential liabilities in relation to this service
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