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23 May 2019 V1.0 ITT Version Retired 

26 August 2020 V1.1 Proposed changes Retired 

23 September 2020 V1.2 Proposed changes Effective 
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Call Off Order Form 

 
This Call Off Order Form is used to order services under Lot 1 of the GP IT Futures Framework 1. 

It must be completed on the following basis: 

• When executing a Direct Award procedure or an On-Catalogue Further Competition Procedure, it must be 
completed before entering into a Call Off Agreement; 

• When executing an Off-Catalogue Further Competition, it must be completed as part of the Further Competition 
Invitation, noting that only a subset of the Call Off Ordering Party sectionscan be completed as part of the Further 
Competition Invitation and with the Supplier sections and Call Off Ordering Party sections that include Supplier 
specific details being completed with the winning bidder details from their tender. 

Call Off Ordering Partiesshould refer to the Catalogue Buyers Guide (which will be made available via the Catalogue) 
before executing any procurement procedure as this sets out your options and how to execute them in detail. 

 

The Call Off Order Form consists of the following sections: 
 

Section A – General information 
Section B – Details of the requirement 
Section C – Milestones, Milestone Achievement Criteria and Implementation Plan requirements 
Section D – Supplier response 
Section E - Call Off Agreement award 

Sections in blue should be completed by the Call Off Ordering Party and sections in light grey should be completed 
by the Supplier. 
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The Catalogue Authority shall reasonably consider representations made by Suppliers prior to publishing a new 
version of the PoC Specification however, the final decision on the inclusion of any changes and timescales for 
implementation shall be at the Catalogue Authority’s discretion, acting reasonably. 

 

Upon publication of an updated PoC Specification, the Catalogue Authority shall notify the Supplier in writing of the 
specified delivery date(s) by which the Catalogue Solution must be compliant against the requirements in the 
updated PoC Specification. 

 

The Supplier shall use its reasonable endeavors to achieve compliance by the specified date. In the event the 
Supplier either: 

• fails to meet the specified compliance date; or 
• notifies the Catalogue Authority that it is unable to meet the specified compliance date; or 
• notifies the Catalogue Authority that it does not intend to comply with the most up to date version of the PoC 

Specification, 
 

then the Catalogue Authority may at its discretion: 
• grant the Supplier a waiver or extension of time to comply with the most up to date version of the PoC 

Specification; or 
• terminate this Call Off Agreement for convenience on giving no less than 30 days’ written notice without 

paying any termination costs or compensation to the Supplier. For the avoidance of doubt, any such right to 
terminate shall also apply during the Call Off Agreement Initial Period. 

 
Where the Catalogue Authority updates the PoC Specification during the term of the Call Off Agreement and such 
updates include material changes to the PoC Specification that in the reasonable opinion of the Catalogue Authority 
are not f inancially viable for the Supplier to implement in accordance with the specified compliance date, then at the 
request of the Catalogue Authority, the Supplier shall provide all such information as the Catalogue Authority may 
reasonablyrequire to allow the Catalogue Authorityto reviewthe potential commercial financial and practical impacts 
of such changes. Following such review, the Catalogue Authority may (at its sole discretion and only to the extent 
permitted by relevant procurement laws and regulations) agree to either: 

 

• An increase in the Charges; or 

• To make a one-off payment to the Supplier to contribute to its additional costs. 

 
The determination of what is considered a material or non-material change shall be at the discretion of the Catalogue 
Authority, acting reasonably. It is anticipated that additional f lu vaccination requirements will be considered non- 
material and therefore will not result in any further Supplier payment. However, this will be assessed and determined 
by the Catalogue Authority in line with this Section B.2 once these requirements are defined. 

 
Where the Catalogue Authority decides not to amend the Charges and not to make a payment to compensate the 
Supplier for its additional costs, then where reasonable to do so, the Supplier may escalate the decision to the NHS 
Digital Director for Primary Care Technologyfor f urther review. During such review and escalation period the Supplier 
shall not be relieved of any of its obligations under this Call Off Agreement, including in relation to its compliance with 
the PoC Specification and related Capabilities. 

 

Section B.3 Details of the Service Instances required 
 

Note: The Service Instance Commencement Date will be the date on which the written confirmation by the Service 
Recipient of the achievement of go-live is provided to the Supplier (i.e. the Service Recipient confirms that the 
Catalogue Solution has been deployed on its systems and such deployment and related functionalities are in 
accordance with this Call Off Agreement) and the Service Instance Period will commence on such Service Instance 
Commencement Date and continue for a minimum duration ending at the end of the Call Off Agreement Initial Period 
(the “Service Instance Initial Period”) and will expire no later than 31 March 2022 (but in any event, will not extend 
beyond the Call Off Term). The Service Instance will extend automatically beyond the Service Instance Initial Period 
unless the Call Off Ordering Party gives notice to terminate 10 days prior to the end of the Service Instance Initial 
Period (and as above, subject to such period notextending beyond the Call Off Term). Following the Service Instance 
Initial Period, the Service Instance can be terminated for convenience by the Call Off Ordering Party in accordance 
with the terms of the Call Off Terms with no termination costs. 

 
Invoicing for the Catalogue Solutions set out in section B.3 shall be monthly in arrears rather than the terms set out 
in Call Off Schedule 4.1 (Charges and Invoicing). 
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The accelerated assurance process provides for Supplier’s self-declaration. As part of that process, the Supplier 
may be required to enter into a work off plan (“WOP”). The following provisions shall apply to any WOP: 

• Agreement of timescales for the WOP will be agreed between the parties but shall in all cases (except ISO 
standards (see below)) conclude within 3 - 6 months of meeting milestone CGL M0 as detailed above (or 
such other period as notified in writing by the Catalogue Authority); and 

• the Catalogue Authority may allow for an extended period for the Supplier to gain ISO standard accreditation 
over and above 6 months and any such extended period and timelines for accreditation shall be incorporated 
into the WOP. 

Failure to meet the timescales and obligations set out in the WOP shall be a Supplier Default and will result in the 
Catalogue Authority being entitled to exercise its rights under clauses 42 of the Catalogue Agreement to trigger 
Remediation or may escalate straight to suspension as permitted under 43 of the Catalogue Agreement. 

 

Section D 

If the Services are procured via a Direct Award or On-Catalogue Further Competition Procedure, the details below 
should be completed prior to entering into the Call Off Agreement. If the services are procured via an Off-Catalogue 
Further Competition Procedure, the details below should be provided as part of the Tender. 

 

Section D.1 Supplier service provision response 
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Section E 
Call Off Agreement Award 

Call Off Ordering Party organisation: 
Supplier name 
Unique Call Off Agreement ID: 
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SIGNATURES 

 
 

This Call Off Agreement is awarded in accordance with the provisions of the Framework Agreement. 
 

The Supplier will supply the Services specified in this Call Off Order Form to the Call Off Ordering Party and Service 
Recipients (which may also include the Call-Off Ordering Party) on and subject to the terms of this Call Off Order 
Form and the Call Off Terms (together referred to as the “Call Off Agreement”) for the duration of the Call Off Term. 

 

The Call Off Ordering Party confirms that no amendments other than those identified in sections B of this form have 
been made to the Template Call Off Terms. 

 

For the Call Off Order Form to take effect, both parties must complete and sign this Call Off Order Form. 
 
 

 

 

 
 
 
 
 

 

 






