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RM6100 Technology Services 3 Agreement  
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 
 

Order Form 
 

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 20th December 2022 between the Supplier (as defined below) 
and the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website http://ccs-
agreements.cabinetoffice.gov.uk/contracts/rm1234. The agreed Call-Off Terms for the Contract 
being set out as the Annex 1 to this Order Form. 
 
The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms  
 
This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Charges and Invoicing; 
4. Attachment 3 – Implementation Plan;  
5. Attachment 4 – Service Levels and Service Credits;  
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;  
7. Attachment 6 – Software;  
8. Attachment 7 – Financial Distress; 
9. Attachment 8 - Governance  
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects; 
11. Attachment 10 – Transparency Reports; and  
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.  
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 
 
1. the Framework, except Framework Schedule 18 (Tender); 
2. the Order Form; 
3. the Call Off Terms; and  
4. Framework Schedule 18 (Tender). 
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Attachment 1 – Services Specification  

 

Appendix 3 
Specification_WP1 - L      



 

 

 

Appendix C – Technical Standards 
 

The LAP portfolio will need to work to the standards, patterns and guides as set out 
by Defra.  Any changes will need to be taken to the technical governance board for 
sign off before implementation. 

LAP Technical 
Standards (Version fo   
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Part E – Early Termination Fee(s) 
 
 

Provided the Authority serves the full 30 days notice of termination for convenience then no early 
termination fees shall be payable as the project is resource based. 
 
 
If the Supplier is asked through change management to provide software or assets, or execute 
long term third party agreements then the Order Form shall be updated to reflect any early 
termination charges for stranded costs that might be incurred by the Supplier.   
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Attachment 3 – Outline Implementation Plan 

 
This will be developed as part of the mobilisation activities when Statements of Works are issued. 
 

# 
 

Milestone 
Deliverables 

(bulleted list showing all Deliverables (and 
associated tasks) required for each 

Milestone) 

Duration 
(Working 

Days) 

 
Milestone 

Date 

M1 

 
 
 
 

[Concept Design] 

[Statement of Requirements 
System/Application Specifications 
Interface Specifications 
Systems Testing Strategy 
Implementation Strategy and Plan 
Risk and Issues Management Plan 
Outline Disaster Recovery Plan 
Project Schedule 
Service Management Plan] 

  

M2 

 
 
 

[Full Development] 

[Design Verification Reports 
Design Validation Reports 
Change Management Plan 
System/Application Implementation Plan 
Risk and Issues Management 
Project Schedule 
Service Management Plan] 

  

M3  

 
 

[System User 
Testing] 

[System Test Report 
Risk and Issues Management Plan 
Project Schedule  
Service Management Plan 
Defects Log 
Final Inspection and Testing Report] 

  

M4 

 
 
 

[User Readiness 
for Service] 

[Training Plan 
Risk and Issues Log 
Implementation Plan 
Operations Plan 
Data Conversion & Cutover Plan 
Project Schedule 
Service Management Plan] 

  

M5 [Implementation] [Implementation Plan 
Training Scripts] 

  

M6 

 
 

[In Service 
Support] 

[Post Implementation Report 
Data Conversion and Cut-Over Plan 
Service Delivery Reports 
Risk and Issues Log 
Service Management Plan 
Defects Log] 
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Attachment 4 – Service Levels and Service Credits 

 
Not Applicable. 
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Attachment 5 – Key Supplier Personnel and Key Sub-Contractors 

 
The Parties agree that they will update this Attachment 5 periodically to record any changes 
to Key Supplier Personnel and/or any Key Sub-Contractors appointed by the Supplier after 
the Commencement Date for the purposes of the delivery of the Services. 
 
Part A – Key Supplier Personnel  
 
Key Personnel will be identified and agreed as necessary in the Statements of Work. 
 
 
Part B – Key Sub-Contractors  
 
Not Applicable 
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Attachment 6 – Software 
 

.1.1 The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Licences Granted by the 
Supplier). 

.1.2 The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software subsequently 
licensed by the Supplier or third parties for the purposes of the delivery of the Services. 

Part A – Supplier Software 
 
The Supplier Software includes the following items: 
 

Software Supplier (if an 
Affiliate of the 

Supplier) 

Purpose Number of 
Licences 

Restrictions Number of 
Copies 

Type (COTS or 
Non-COTS) 

Term/ 
Expiry 

None        
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Part B – Third Party Software 
 
The Third Party Software shall include the following items: 
 
Third Party Software Supplier Purpose Number of Licences Restrictions Number of Copies Type (COTS or Non-COTS) Term/ 

Expiry  

None        
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Buyer (excluding the Supplier Personnel) engaged in the 
performance of the Buyer’s duties under this Contract. 

 
Duration of the processing During the Term. 

Nature and purposes of the 
processing 

Collection, recording, organisation, use, disclosure by 
transmission, dissemination or otherwise making available, the 
Business Contact Data of the Supplier and Authority for the 
purpose of the proper fulfilment of the Agreement. 
 
Authority to add others based on its additions above 
 

Type of Personal Data Name, work address, telephone number, email address. 
 
Authority to add others based on its additions above 
 

Categories of Data Subject Staff (including volunteers, agents, and temporary workers) 
 
Authority to add others based on its additions above 
 

Plan for return and 
destruction of the data once 
the processing is complete 
UNLESS requirement under 
union or member state law to 
preserve that type of data 

Data will be kept for the minimum period required to fulfil the 
Agreement and will be destroyed when no longer required through 
secure destruction methods in accordance with the Security 
requirements. 
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Annex 1 – Call Off Terms and Additional/Alternative Schedules and 

Clauses 
 




