
































































































































1 DEFINITIONS AND INTERPRETATION 

DEP SERVICE SCHEDULE 

.1 In this Agreement, in addition to those terms defined in the the Mobile Terms and the Mobile Equipment Terms, the following 

terms and expressions apply: 

Tl.11�1 / f·.Xl'R!·SSION 

"Apple" 

"Apple Device" 

• Apple Supervision" 

•• • ! ; �, rt' 

means Apple Inc; 

--- -
--- -----

means a device made by Apple which would be a DEP Device If It were to be enrolled onto the DEP 

Service programme; 

means an IDS device can be supervised, to have enhanced control over the devices across a multitude 

of options such as additional restrictions, enhanced profile features and multiple device 

configurations; 

"!OS Setup Assistant" means the software configuration steps an End User completes when an Apple Device Is first 

configured; 

"DEP" means the Apple Device Enrolment Program; 

"DEP Requirements• means the DEP enrolment requirements that can be found at: 

http://lmages.apple.com/buslness/docs/DEP _Gulde.pdf and 

https://help.apple.com/deployment/buslness/?lang=en-gb; 

"DEP Service• means the service of applying DEP to an Apple Device as described In this Schedule; 

"DEP Device" means an Apple Device which has been enrolled onto DEP; 

"DEP Customer ID" means the Customer's Apple DEP customer account ID number; 

"DEP Reseller" means the organisation authorised by Apple to apply DEP to Apple Devices which, for the purposes of 

this Agreement, may only be The Supplier; 

"DEP Reseller ID" means The Supplier's DEP Reseller account ID number being 1 C99B860; 

"MOM" Means a "mobile device management" product; 

"The Supplier DEP Onboardlng Process• means the requirements and process steps for a customer's first DEP order with the DEP Reseller • 

. 2 The headings in this Agreement are for ease of reference only and shall not affect its construction. 

2 MOBILE SERVICE 

.1 The DEP Service Involves the application of DEP to compatible Apple Devices by The Supplier • 

. 2 The DEP Service assists the Customer in deploying and configuring MOM and Apple Supervision on compatible Apple Devices. 

3 PRODUCT AND SUPPORT 

.1 The Supplier shall enrol the eligible Apple Devices onto DEP, however, The Supplier does not have access to and cannot manage 

or support the DEP portal MOM assignments or additional device management settings . 

. 2 For queries relating to the successful application of the DEP Service to an eligible DEP Device, customer support will be provided 

by The Supplier within the business hours of9am-6pm Monday to Friday. Additional queries or faults relating to device MOM 

assignment will be dealt with directly between the third party supplier (MOM supplier) and the Customer • 

. 3 Any queries or faults relating to DEP account sign up and in life issues regarding the DEP Service will be dealt with between the 

third party supplier (Apple) and the Customer. For set-up support, contact Apple on  or for in-life contact Apple 

via email  The Customer hereby agrees that The Supplier shall not be liable in respect 

of any matters arising out of or in respect of the service provided by Apple in relation to DEP. 

4 CUSTOMER OBLIGATIONS 

.1 The Customer shall ensure that they have enrolled on DEP via  

The Customer shall: 
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