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	[bookmark: _GoBack]The Supply and Installation of Fire Detection and Alarm System – conforming to British Standard BS 5839 PART 6:2013 (British Standard Specifications for Fire Alarm systems in Domestic Buildings) & associated maintenance
&
An interim period (approximately 6 months) undertake the maintenance of our existing portable fire extinguishers (in accordance with BS 5306-3:2017) and alarm systems etc.,



RFQ released: 10th April 2019
Deadline for Questions: TIME 24th April 2019
Deadline for Quotes: TIME 2nd May 2019
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Suppliers to complete and return the following: -
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The Purpose of this Request for Quotation (RFQ)
[bookmark: _Toc387326091][bookmark: _Toc384916220]What we need….

[bookmark: _Toc384916218]Plymouth Marjon University wish to appoint a supplier; for the Supply and Installation of Fire Detection and Alarm system, conforming to British Standard BS 5839 PART 6:2013 (British Standard Specifications for Fire Alarm systems in Domestic Buildings) & associated maintenance.  Together with an interim arrangement of approximately 6 months a maintenance and servicing agreement of our existing fire equipment, signage, refuge points and fire alarm system.

For your information Marjon are looking to shortly undertake a programme of installing Door Access Equipment etc. and would like to include our fire alarms and associated peripherals into a single OJEU Tender and resultant contract.  Hence our requirement for an Interim Maintenance and Service Agreement for our existing fire assets and systems.
[bookmark: _Toc384916221][bookmark: _Toc387326094]
A bit about us…..

Plymouth Marjon is a small university with a green and spacious campus, and world-class facilities in a spectacular part of the world. With strong support and an ambitious community, its students achieve more than they ever thought possible. Specialisms include teaching, sport, health and wellbeing, social sciences, business, and performing arts.

Site Visit – (It is strongly advised that all Supplier’s attend a site visit)….

The Supplier is encouraged to visit the site to ascertain for themselves the full involvement of the goods and services required, including details of the existing building construction, existing mechanical and electrical services installations, space available for the equipment, means of access, general site details etc. prior to submitting their RFQ return.

The Supplier will be deemed to have satisfied themselves of all site conditions and locations. The Suppliers price must include all access equipment required to carry out the required tasks.

Marjon wishes to invite interested suppliers to attend a Site Visit on either the afternoon of 17th April or the morning of 18th April 2019. Arrangements to be made via email at procurement@marjon.ac.uk

* 17th April 2019 at 14.00 – 15.30
** 18th April 2019 at 10.30 – 12.00

Suppliers shall report to reception and ask for Tony Sicklemore and Alison Spencer who will escort you around the buildings.

Please note that Mobile phones may need to be switched off during certain parts of the Site Visit.
[bookmark: _Toc431808338]
Site Visit Rules and Regulations

Upon arrival, Tony and Alison will provide the representatives with an overview of the rules and regulations that shall be adhered to.

Should a supplier not adhere to these rules and regulations they may be escorted from the premises and take no further part in the Site Visit.

[bookmark: _Toc431808339]Site Visit Questions and Answers    

All Questions will need to be submitted in writing via email at procurement@marjon.ac.uk
 -  No questions will be answered during the site visit.  

Those suppliers that wish to attend the Site Visit should provide the following details;

Name of attendees & their position;
Organisation;
Contact Telephone Number; and
Contact email address.
Date and time of preferred Site Visit

Suppliers shall note that participation in site visits shall be restricted to a maximum of 3 attendees from each supplier’s organisation.
























[bookmark: _Toc387326096][bookmark: _Toc397542053]SECTION 1: Key information
	[image: F:\ICONS GMRFx\Icons_Location.png]
	1.1 Context
a. This Request for Quote (RFQ) is an invitation to suppliers to submit a Quote for the Supply and Installation of Fire Detection and Warning system, conforming to British Standard BS 5839 PART 6:2013 (British Standard Specifications for Fire Alarm systems in Domestic Buildings) & associated maintenance.  Together with an interim arrangement of approximately 6 months a maintenance and servicing agreement of our existing fire equipment, signage, refuge points and fire alarm system.  
b. This RFQ is a single-step procurement process.


	[image: F:\ICONS GMRFx\ICONS dark grey\Icons_Calandar.png]
	1.2 [bookmark: _Toc387326105][bookmark: S1_Timeline]Our timeline
a. Here is our timeline for this RFQ. 
Steps in RFQ process:	
· Deadline for suppliers’ questions (Deadline for Questions):
         Date: 24th April 2019
· Anticipated date for Marjon to answer suppliers’ questions:
         Date: 26th April 2019
· Deadline for Quotes:                    
          Date: 2nd May 2019 Time: 12:00 (midday)
· Unsuccessful Respondents notified of Intention to award Contract:
         Date: 10th May 2019
· Anticipated Contract start date:	
Date: week commencing 20th May 2019

	[image: F:\ICONS GMRFx\ICONS dark grey\Icons_Contact book.png]
	1.3 [bookmark: S1_Contact]How to contact us
a. All enquiries must be directed to our Point of Contact. We will manage all external communications through this Point of Contact.
b. Our Point of Contact
Email: Procurement@marjon.ac.uk


	[image: F:\ICONS GMRFx\ICONS dark grey\Icons_Pencil.png]
	1.4 Developing and submitting your Quote
a. This is a competitive RFQ process. The RFQ sets out the step-by-step process and conditions that apply. 
b. Take time to read and understand the RFQ. In particular:
· Ensure the Standard Selection Questionnaire is comprehensively completed, and any accompanying information is provided in Section 2
· Develop a strong understanding of our Requirements detailed in Section 3. 
· in structuring your Quote consider how it will be evaluated.  Section 4 describes our Evaluation Approach. 
c. If anything is unclear or you have a question, ask us to explain. Please do so before the Deadline for Questions. Email our Point of Contact.
d. In submitting your RFQ you must use the Response Forms provided.
e. You must use the pricing schedule template for your pricing information.
f. Check you have provided all information requested, and in the format and order asked for.
g. Having done the work don’t be late – please ensure you get your RFQ to us before the Deadline!

	[image: F:\ICONS GMRFx\ICONS dark grey\Icons_Home.png]
	1.5 [bookmark: S1_Address]Address for submitting your Quote 
ALL Quotes MUST BE submitted electronically via email to procurement@marjon.ac.uk 
Each email MUST Include the following in the subject box ‘RFQ – for The Supply and Installation of Fire Detection and Alarm System & Interim Maintenance of existing equipment’

	[image: F:\ICONS GMRFx\ICONS dark grey\Icons_Key.png]
	1.6 [bookmark: S1_ProcessTermsConditions]Our RFQ Process, Terms and Conditions 
a. Offer Validity Period: In submitting an RFQ the Respondent agrees that their RFQ will remain open for acceptance by Marjon for 90 calendar days from the RFQ Deadline. 
b. The RFQ is subject to Plymouth Marjon University Terms and Conditions

	[image: F:\ICONS GMRFx\ICONS dark grey\Icons_Cut.png]
	1.7 [bookmark: _Toc387326099]Later changes to the RFQ or RFQ process
a. If, after publishing the RFQ, Marjon need to change anything about the RFQ, or RFQ process, or want to provide suppliers with additional information we will let all suppliers know via email.


[bookmark: _SECTION_2:_Our]













SECTION 2: Standard Selection Questionnaire

The Standard Selection Questionnaire below is a self-declaration, made by you (the potential supplier), that you do not meet any of the grounds for exclusion. If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (we call this self-cleaning).
[bookmark: _Toc524111800]
Instructions for Completion 

Suppliers are required to complete the Standard Selection Questionnaire below and submit it, together with any requested supporting information, to Marjon by the due date and time for return in accordance with the procedures set out in this document.
Suppliers should follow the instructions outlined below when completing this Standard Selection Questionnaire. 

For Part 1 and Part 2 every organisation that is being relied on to meet the selection must complete and submit the self-declaration. 

For answers to Part 3 - If you are the lead organisation bidding on behalf of a group, for example, a consortium, or you intend to use sub-contractors, you should complete all the questions on behalf of the consortium and/ or any sub-contractors, providing one composite response and declaration. 

Suppliers should answer all questions in full, as accurately and concisely as possible in the same order as the questions are presented. Where a question is not relevant to the Candidate’s organisation, this should be indicated, with an explanation.

The information supplied will be checked for completeness and compliance with the instructions before responses are evaluated. Failure to provide the required information, make a satisfactory response to any question, or supply documentation referred to in responses (e.g. a Non-Canvassing and Non-Collusion certificate (included at the end of this document), and the proofs of financial standing etc), within the specified timescale, may mean that a supplier is not invited to participate further in the procurement process. In the event that none of the responses are deemed satisfactory, Marjon reserves the right to terminate the procurement and where appropriate re-advertise the procurement. 

Suppliers must be explicit and comprehensive in their responses to the Standard Selection Questionnaire as this will be the single source of information on which responses will be scored.  Suppliers are advised neither to make any assumptions about their past or current supplier relationships with Plymouth Marjon University nor to assume that such prior business relationships will be taken into account in the evaluation procedure. 








Part 1: Potential supplier Information
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration. 
	Section 1
	Potential supplier information – FOR INFORMATION ONLY

	Question number
	Question
	Response

	1.1(a)
	Full name of the potential supplier submitting the information

	

	1.1(b) – (i)
	Registered office address (if applicable)
	

	1.1(b) – (ii)
	Registered website address (if applicable)
	

	1.1(c)
	Trading status 
a) public limited company
b) limited company 
c) limited liability partnership 
d) other partnership 
e) sole trader 
f) third sector
g) other (please specify your trading status)
	

	1.1(d)
	Date of registration in country of origin
	

	1.1(e)
	Company registration number (if applicable)
	

	1.1(f)
	Charity registration number (if applicable)
	

	1.1(g)
	Head office DUNS number (if applicable)
	

	1.1(h)
	Registered VAT number 
	

	1.1(i) - (i)
	If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?
	[bookmark: _30j0zll]Yes ☐
[bookmark: _1fob9te]No  ☐
[bookmark: _3znysh7]N/A ☐

	1.1(i) - (ii)
	If you responded yes to 1.1(i) - (i), please provide the relevant details, including the registration number(s).
	

	1.1(j) - (i)
	Is it a legal requirement in the state where you are established for you to possess a particular authorisation, or be a member of a particular organisation in order to provide the services specified in this procurement?
	[bookmark: _2et92p0]Yes ☐
[bookmark: _tyjcwt]No   ☐

	1.1(j) - (ii)
	If you responded yes to 1.1(j) - (i), please provide additional details of what is required and confirmation that you have complied with this.
	

	1.1(k)
	Trading name(s) that will be used if successful in this procurement
	

	1.1(l)
	Relevant classifications (state whether you fall within one of these, and if so which one)
a) Voluntary Community Social Enterprise (VCSE)
b) Sheltered Workshop
c) Public service mutual
	

	1.1(m)
	Are you a Small, Medium or Micro Enterprise (SME)[footnoteRef:1]? [1:  See EU definition of SME https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en] 

	[bookmark: _3dy6vkm]Yes ☐
[bookmark: _1t3h5sf]No   ☐


	1.1(n)
	Details of Persons of Significant Control (PSC), where appropriate:  [footnoteRef:2]  [2:   UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance. ] 

- Name; 
- Date of birth; 
- Nationality; 
- Country, state or part of the UK where the PSC usually lives; 
- Service address; 
- The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used); 
- Which conditions for being a PSC are met; 
 	- Over 25% up to (and including) 50%, 
	- More than 50% and less than 75%, 
	- 75% or more. [footnoteRef:3] [3:  Central Government contracting authorities should use this information to have the PSC information for the preferred supplier checked before award. ] 


(Please enter N/A if not applicable)
	

	1.1(o)
	Details of immediate parent company:
 
- Full name of the immediate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)

(Please enter N/A if not applicable)
	

	1.1(p)
	Details of ultimate parent company:

- Full name of the ultimate parent company
- Registered office address (if applicable)
- Registration number (if applicable)
- Head office DUNS number (if applicable)
- Head office VAT number (if applicable)

(Please enter N/A if not applicable)
	


Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them.


Please provide the following information about your approach to this procurement:
	Section 1
	Bidding model

	Question number
	Question
	Response

	1.2(a) - (i)
	Are you bidding as the lead contact for a group of economic operators?
	[bookmark: _4d34og8]Yes ☐
[bookmark: _2s8eyo1]No   ☐
 If yes, please provide details listed in questions 1.2(a) (ii), (a) (iii) and to 1.2(b) (i), (b) (ii), 1.3, Section 2 and 3.
If no, and you are a supporting bidder please provide the name of your group at 1.2(a) (ii) for reference purposes, and complete 1.3, Section 2 and 3.

	1.2(a) - (ii)
	Name of group of economic operators (if applicable)
	

	1.2(a) - (iii)
	Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure.
	

	1.2(b) - (i)
	Are you or, if applicable, the group of economic operators proposing to use sub-contractors?
	Yes ☐
No   ☐


	1.2(b) - (ii)
	If you responded yes to 1.2(b)-(i) please provide additional details for each sub-contractor in the following table: we may ask them to complete this form as well.
	Name
	

	
	
	
	

	Registered address
	

	
	
	
	

	Trading status
	
	
	
	
	

	Company registration number
	
	
	
	
	

	Head Office DUNS number (if applicable)
	
	
	
	
	

	Registered VAT number
	
	
	
	
	

	Type of organisation
	
	
	
	
	

	SME (Yes/No)
	
	
	
	
	

	The role each sub-contractor will take in providing the works and /or supplies e.g. key deliverables
	
	
	
	
	

	The approximate % of contractual obligations assigned to each sub-contractor
	
	
	
	
	









Contact details and declaration
I declare that to the best of my knowledge the answers submitted, and information contained in this document are correct and accurate. 
I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. 
I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. 
I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.
I am aware of the consequences of serious misrepresentation.

	Section 1
	Contact details and declaration

	Question number
	Question
	Response

	1.3(a)
	Contact name
	

	1.3(b)
	Name of organisation
	

	1.3(c)
	Role in organisation
	

	1.3(d)
	Phone number
	

	1.3(e)
	E-mail address 
	

	1.3(f)
	Postal address
	

	1.3(g)
	Signature (electronic is acceptable)
	

	1.3(h)
	Date
	






Part 2: Exclusion Grounds
Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.
	Section 2
	Grounds for mandatory exclusion – PASS/FAIL

	Question number
	Question
	Response

	2.1(a)
	Regulations 57(1) and (2) 
The detailed grounds for mandatory exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions. 
Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed on the webpage.

	
	Participation in a criminal organisation.  
	[bookmark: _17dp8vu]Yes ☐
[bookmark: _3rdcrjn]No   ☐
If Yes please provide details at 2.1(b)

	
	Corruption.  
	[bookmark: _26in1rg]Yes ☐
[bookmark: _lnxbz9]No   ☐
If Yes please provide details at 2.1(b)

	
	Fraud. 
	[bookmark: _35nkun2]Yes ☐
[bookmark: _1ksv4uv]No   ☐
If Yes please provide details at 2.1(b)

	
	Terrorist offences or offences linked to terrorist activities
	[bookmark: _44sinio]Yes ☐
[bookmark: _2jxsxqh]No   ☐
If Yes please provide details at 2.1(b)

	
	Money laundering or terrorist financing
	[bookmark: _z337ya]Yes ☐
[bookmark: _3j2qqm3]No   ☐
If Yes please provide details at 2.1(b)

	
	Child labour and other forms of trafficking in human beings
	[bookmark: _1y810tw]Yes ☐
[bookmark: _4i7ojhp]No   ☐
If Yes please provide details at 2.1(b)  

	2.1(b)
	If you have answered yes to question 2.1(a), please provide further details.
Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction,
Identity of who has been convicted
If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.
	

	2.2
	If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion ? (Self Cleaning)
	[bookmark: _2xcytpi]Yes ☐
[bookmark: _1ci93xb]No   ☐


	2.3(a)
	Regulation 57(3)
Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions?

	[bookmark: _3whwml4]Yes ☐
[bookmark: _2bn6wsx]No   ☐


	2.3(b)
	If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.
	


Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions.




	Section 3
	Grounds for discretionary exclusion 

	
	Question
	Response

	3.1
	Regulation 57 (8)
The detailed grounds for discretionary exclusion of an organisation are set out on this webpage, which should be referred to before completing these questions. 
Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.

	3.1(a)


	Breach of environmental obligations? 
	[bookmark: _qsh70q]Yes ☐
[bookmark: _3as4poj]No   ☐
If yes please provide details at 3.2

	3.1 (b)
	Breach of social obligations?  
	[bookmark: _1pxezwc]Yes ☐
[bookmark: _49x2ik5]No   ☐
If yes please provide details at 3.2

	3.1 (c)
	Breach of labour law obligations? 
	[bookmark: _2p2csry]Yes ☐
[bookmark: _147n2zr]No   ☐
If yes please provide details at 3.2

	3.1(d)
	Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?
	[bookmark: _3o7alnk]Yes ☐
[bookmark: _23ckvvd]No   ☐
If yes please provide details at 3.2



	3.1(e)
	Guilty of grave professional misconduct?
	[bookmark: _ihv636]Yes ☐
[bookmark: _32hioqz]No   ☐
If yes please provide details at 3.2

	3.1(f)
	Entered into agreements with other economic operators aimed at distorting competition?
	[bookmark: _1hmsyys]Yes ☐
[bookmark: _41mghml]No   ☐
If yes please provide details at 3.2

	3.1(g)
	Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?
	[bookmark: _2grqrue]Yes ☐
[bookmark: _vx1227]No   ☐
If yes please provide details at 3.2

	3.1(h)
	Been involved in the preparation of the procurement procedure?
	[bookmark: _3fwokq0]Yes ☐
[bookmark: _1v1yuxt]No   ☐
If yes please provide details at 3.2

	3.1(i)
	Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?
	[bookmark: _4f1mdlm]Yes ☐
[bookmark: _2u6wntf]No   ☐
If yes please provide details at 3.2

	3.1(j)

3.1(j) - (i)





3.1(j) - (ii)



3.1(j) –(iii)




3.1(j)-(iv)





	Please answer the following statements

The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.

The organisation has withheld such information.


 The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.

The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
[bookmark: _19c6y18]Yes ☐
[bookmark: _3tbugp1]No   ☐
If Yes please provide details at 3.2


[bookmark: _28h4qwu]Yes ☐
[bookmark: _nmf14n]No   ☐
If Yes please provide details at 3.2

Yes ☐
No   ☐
If Yes please provide details at 3.2


Yes ☐
No   ☐
If Yes please provide details at 3.2





	3.2
	If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)
	


[bookmark: _37m2jsg]
[bookmark: _1mrcu09]


[bookmark: _46r0co2]Part 3: Selection Questions[footnoteRef:4]  [4:  See Action Note 8/16 Updated Standard Selection Questionnaire
] 


	Section 4
	Economic and Financial Standing 

	
	Question – PASS/FAIL
	Response

	
	To pass; the individual company must provide all the required information and be an acceptable financial risk for the University based upon the following assessment provided by ‘Credit safe Company Report’ for an estimated contract value of £70,000.00

Economic and Financial Standing 

Plymouth Marjon University reserves the right to use the services of an independent third party to assess your financial standing and offer a financial risk-based appraisal.

Within two working days of the closing date for submissions Plymouth Marjon University will undertake a credit check on your organisation which shall yield a score between 0 and 100.  This score will be utilised by Marjon to identify the following risk factor posed to it by the organisation.


	Score
	Definition
	Action

	0-25
	Significant Risk
	The organisation may not be suitable to progress with this Request for Quote and will be awarded a Fail and therefore eliminated from this process.

	26-50
	High to Moderate Risk
	Further evaluations of the financial information provided is required to identify the level of risk in relation to the services required.

	51-100
	Low to Very Low Risk
	Pass




	

	4.1
	Are you able to provide a copy of your audited accounts for the last two years, if requested?
If no, can you provide one of the following: answer with Y/N in the relevant box.

	Yes ☐
No   ☐

	
	(a)  A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.

	Yes ☐
No   ☐

	
	(b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
	Yes ☐
No   ☐

	
	(c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	Yes ☐
No   ☐

	4.2
	Where we have specified a minimum level of economic and financial standing and/ or a minimum financial threshold within the evaluation criteria for this procurement, please self-certify by answering ‘Yes’ or ‘No’ that you meet the requirements set out.

	Yes ☐
No   ☐



	Section 5
	If you have indicated in the Selection Questionnaire question 1.2 that you are part of a wider group, please provide further details below: 

	Name of organisation
	

	Relationship to the Supplier completing these questions
	



	5.1
	Are you able to provide parent company accounts if requested to at a later stage?
	Yes ☐
No   ☐

	5.2
	If yes, would the parent company be willing to provide a guarantee if necessary?
	Yes ☐
No   ☐

	5.3
	If no, would you be able to obtain a guarantee elsewhere (e.g. from a bank)? 
	Yes ☐
No   ☐



















	Section 6
	Technical and Professional Ability – Information Only

	6.1
	Relevant experience and contract examples

Please provide details of up to three contracts, in any combination from either the public or private sector; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs may include samples of grant-funded work. Contracts for supplies or services should have been performed during the past three years. Works contracts may be from the past five years.

The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below.

Consortia bids should provide relevant examples of where the consortium has delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member).

Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver the contract.

If you cannot provide examples see question 6.3



	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation
	
	
	

	Point of contact in the organisation
	
	
	

	Position in the organisation
	
	
	

	E-mail address
	
	
	

	Description of contract 
	
	
	

	Contract Start date
	
	
	

	Contract completion date
	
	
	

	Estimated contract value
	
	
	






	
6.2


	Where you intend to sub-contract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your sub-contractor(s)

Evidence should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment or membership of the UK Prompt Payment Code (or equivalent schemes in other countries)

	
	



	6.3  
	If you cannot provide at least one example for questions 6.1, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.

	
	










	Section 7
	Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015

	7.1
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	
Yes   ☐
N/A   ☐


	[bookmark: _Hlk5611624]7.2
	If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?

	Yes   ☐
Please provide the relevant url …

No    ☐
Please provide an explanation





8. Additional Questions

Suppliers who self-certify that they meet the requirements to these additional questions will be required to provide evidence of this if they are successful at contract award stage.

	Section 8
	Additional Questions 

	8.1
	Insurance – PASS/FAIL

	a.
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:  
Y/N  

Employer’s (Compulsory) Liability Insurance = £10m

Public Liability Insurance = £5m
Professional Indemnity Insurance = £2m

Product Liability Insurance = £2m

*It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.



	Section 9
	Additional Questions

	9.1
	Health and Safety 

	[bookmark: _Hlk5611960]9.1.1. Information Only
	Do you hold any formal Health and Safety accreditation(s) and certifications for example ‘The Contractors Health and Safety Assessment Scheme (CHAS) or Safety Schemes in Procurement (SSIP) 
	*Yes   ☐
    No  ☐


	
	*If yes please provide details (please note that Marjon will require copy certificates from the successful supplier).





	9.1.2. Information Only
	Do you hold any formal Fire and Safety specific memberships and or accreditations etc., for example BAFE, The Institute Of Fire Safety Managers, The Fire Industry Associated etc.,
	*Yes   ☐
    No  ☐


	
	*If yes please provide details (please note that Marjon will require details of any memberships/accreditations from the successful supplier).





	9.1.3
PASS/FAIL
	Do you have a policy or in less than 5 employees a statement for the management of Health and Safety?
	*Yes   ☐
No     ☐

	
	*If yes, please note that Marjon will require a copy of the Health and Safety Policy/Statement from the successful supplier).

	9.1.4 Information Only
	Do you have measures that are effective in reducing and preventing health and safety incidents, occupational ill-health and accidents?
	Yes   ☐
No     ☐


	9.1.5 Information Only
	Do you provide suitable health and safety training and information to their staff and workforce?
	Yes   ☐
No     ☐


	[bookmark: _Hlk5613062]9.1.6 Information Only
	Do your staff and proposed workforce allocated to Marjon have Health and Safety or other relevant qualifications and experience sufficient to implement and adhere to your Health and Safety policy/Statement
	Yes   ☐
No     ☐


	9.1.7 Information Only
	Do you have both proactive and ongoing systems for monitoring health and safety procedures and updating the policy and arrangements as necessary?
	Yes   ☐
No     ☐


	9.1.8 Information Only
	Do you have a mechanism/procedure in place as a means of consulting with your staff and workforce on health and safety matter and show how staff and workforce comments, including complaints are taken into account?
	Yes   ☐
No     ☐


	9.1.9 Information Only
	Please provide below the accident rates of ALL RIDDOR reportable events for the last three years.  Please also include (if applicable) what systems and procedures have been updated as a result of these incidents?

	
	












[bookmark: _Toc306892491][bookmark: _Toc387326109][bookmark: S2_Requirements][bookmark: _Toc397542054]
SECTION 3: Our Requirements for

1. The Supply and Installation of Fire Detection and Alarm system at The Village, which comprises of 38 student residencies numbered 1-38.

Please refer to the 3 embedded documents below, which are the accompanying Fire Risk Assessments for The Village.




  
Marjon have been provided with the following high-level information of what is required to ensure these residencies have both suitable and compliant Fire Detection and Alarm Systems.

Should you, upon reviewing the embedded risk assessments above and/or during the site visit believe that the following is not suitable and or compliant approach. Please highlight this to us as part of your response.

It has been identified that - The acceptable/appropriate Fire Alarm Category for these works is L2/M – analogue addressable equipment; as defined by BS5839 Fire Alarm System Category Guide

Question: - 
Does your organisation agree that this is a suitable and compliant category for these works?  
*Yes/No 
*Please delete as appropriate
If no please explain

…………………………………………………………………………………………………………………………….…………

……………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………….…………

……………………………………………………………………………………………………………………………………….

It has been identified that - Manually operated call points conforming to BSEN54 Part 11:  are sited at a minimum height of 1.4m above the floor and are to be located at all lodges 1-38 leading to the outside:

Question: - 
Does your organisation agree that this is suitable and compliant for these works?  
*Yes/No 
*Please delete as appropriate
If no please explain

……………………………………………………………………………………………………………………………….………

……………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………….……………

It has been identified that - At the Front Doors Smoke sensitive detectors conforming to EN54 - 7:2000 are sited not less than 25mm and not more than 600mm below the ceiling or roof located:
1. All Lounges 1-38
2. All Hallways 1 -38
3. All Landings 1-38

Question: - 
Does your organisation agree that this is suitable and compliant for these works? 
*Yes/No 
*Please delete as appropriate
If no please explain

……………………………………………………………………………………………………………………….………………

……………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….…………………


It has been identified that - Heat sensitive detectors conforming to EN54 - 7:2000 are sited not less than 25mm and not more than 150mm below the ceiling or roof located:
1. All Kitchens 1-38
2. All Bedrooms 1-38

Question: - 
Does your organisation agree that this is suitable and compliant for these works?
*Yes/No 
*Please delete as appropriate
If no please explain

……………………………………………………………………………………………………………………….………………

……………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….…………………

[bookmark: _Hlk5025097]It has been identified that - Fire alarm sounders Conforming to BSEN54: Pt 3 giving a minimum sound level of either 65dba or 5dba above any background noise likely to persist for a period longer than 3 seconds to be located:
1. All Lounges 1-38
2. All Bedrooms 1-38
(Please note Marjon have been advised that this is an ‘adequate’ number of sounders; however, Marjon will require the supplier, (upon completion) to perform a sound test, in recognition of changes to the property acoustics after fittings and furniture are installed.  Should this test identify areas where additional sounders are required, please explain below how Marjon will be notified of this together with any charges/costs required to rectify these issues).

………………………………………………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………………………………………….
Question: - 
Does your organisation agree that this is suitable and compliant for these works?  
*Yes/No 
*Please delete as appropriate
If no please explain

……………………………………………………………………………………………………………………….………………

……………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….…………………

It has been identified that - VAD (Visual and Audible Device) are installed to produce both an audible and visible indication of an alarm and that these will be fitted and located in ALL Bathrooms (1-38).
Question: - 
Does your organisation agree that this is suitable and compliant for these works?  
*Yes/No 
*Please delete as appropriate
If no please explain

……………………………………………………………………………………………………………………….………………

……………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….…………………

It has been identified that – The Control Panel is to be in a waterproof lockable box with a viewing panel on the outside of one of the middle blocks.  The panel is to conform to BSEN54 Part 2. 

Question: - 
Does your organisation agree that this is suitable and compliant for these works?  
*Yes/No 
*Please delete as appropriate
If no please explain

……………………………………………………………………………………………………………………….………………

……………………………………………………………………………………………………………………………………….

……………………………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………….…………………


Tenderers are asked to provide us with their expertise on standby period(s) and system faults; and whether these are reliant upon individual reviews of the control panels – or whether an automated alert is created.

The Cause & Effect 

· On full activation of the system in one lodge the sounders will evacuate the whole lodge 

· If not deactivated in five minutes the system will activate the sounders in the neighbouring lodges (i.e. attached next door) 

· If activation of more than one detector in more than one lodge at the same time all sounders to activate 

· A wall mounted zone chart will be provided adjacent to the fire alarm control panel. It is the customer’s responsibility to test the Fire Alarm on a weekly basis and to record all activity on the system in the Site Log Book. 

· All products selected by the supplier must be branded and represent open scalable technology, underwritten by the manufacturer(s) and the supplier.

· These proposals/quotations are based on the understanding that a clean and continuous 230AC supply in the form of a double poled isolation switch, will be made freely available at all necessary points by the client’s electrician complete with certification validating the installation. 

Surface mounted cables: 

Marjon have been advised that the surface mounted cabling will be hidden where possible. The cable will be high grade fire resistant cable installed using metal clips and metal cable ties as per BAFE standards.

Communication 

This system has been designed to be standalone; however, Marjon have been advised that it can be connected to the main site system via a dedicated network connection (cable) from the village to the panel in East Block. 


Please provide an explanation/details below of how your proposal and works will support – The Cause and Effect, Surface Mounted Cables and Communication aspects of these works/project? (Weighting 10%)

	












2. The Maintenance and Servicing of our existing fire equipment and alarm systems (interim arrangements approximately 6 months)
Please refer to the embedded document below for site and asset information


Plymouth Marjon University require a Maintenance and Support service for all the assets included in the embedded spreadsheet.
Our minimum requirements will include but are not limited to: -
Inspection and Services Visits
Marjon require the inspection and service of all our portable fire equipment, ensuring that such equipment is appropriately maintained in accordance with the manufacturer’s instructions and conforms to current regulatory standards for example BS5306:2000 and BS 6643.

In the event that faults and or deficiencies in the equipment are identified by either the supplier or Marjon.  The Supplier shall take appropriate action to remedy the faults.

All equipment required for the purpose of inspecting and maintenance shall be provided and therefore the responsibility of the supplier – for example calibration and testing of equipment where applicable.

Frequency and Notice of Service Visits

The supplier shall undertake a review and inspection of Marjon in its entirety, within the first month of the contract and provide Marjon with a report on the condition of the equipment.  

This is turn will lead to the creation of a bespoke routine for inspections and repairs.

The supplier will be required to work with staff at Marjon to identify and agree proposed dates for visits.  If Marjon needs to change a visit e.g. due to student examinations, this will be communicated offering at least 3 weeks’ notice.

Should the supplier need to make changes to the proposed dates, Marjon requires at least two weeks’ notice together with details of the new/alternate dates.

Replacement of Equipment

Where new equipment is required; the supplier must seek written authorisation and agreement from Marjon.

All equipment supplied and installed must be in accordance with relevant and required legislation, for example BS5306-3:2009; BS5306-0:2011; BS EN 1869:1997; BS7944:1999; BS EN 671 and any other related British Standards and manufacturer instructions.




Should equipment need to be wall mounted, the supplier must ensure that the brackets and fixings used including screw are of an adequate length to attain a rigid and secure adhesion to the wall.  The supplier shall be fully qualified to carry out such work and have the necessary equipment to detect hidden cables and pipe work etc.,

The contractor will check and ascertain procedures from Marjon concerning Asbestos safety. Before drilling or fitting screws into walls can take place.

Asset Labelling

ALL portable fire equipment shall be labelled by the supplier; the label shall include the date on installation, inspection details both current and due, together with details of a discharge test.

Service Reports and Management Information

Marjon require the supplier to complete and provide us with a written service reports on all items;

The written Service report shall advise Marjon of: -
a. any equipment that has been condemned, not maintained and/or are missing;
b. any permanent replacements required;
c. the type of equipment serviced, its condition at the point of the service and any deficiencies;
d. all repairs and or adjustments made;
e. any equipment required to meet regulatory requirements;
These reports will need to be formally signed off by Marjon as a true and accurate record of the works completed etc.,

The supplier is asked to provide Marjon with a report of any equipment that is nearing end of its expected life with a proposal on the replacement(s) etc.,
Please note the preference is for this information to be made available electronically.
Issue of Formal Certification 

The supplier is required to provide Marjon with copies of all necessary and associated certifications.

In addition Marjon require the supplier to provide us with Fire Zone diagrams for the Main Campus and associated building.

Please provide an explanation/details below of how you will support and deliver The Maintenance and Servicing of our existing fire equipment and alarm systems – (Weighting 20%)

	







Important: - Please ensure that your responses to each of the questions below, are structured and presented in a conducive manner that addresses and responds to the salient points of each requirement.

	Quality Commitment Question
	Quality Commitment Question
	Weighting

	1
	Contract Delivery: -

Plymouth Marjon University requires the supplier to provide a statement confirming the responsibilities, experiences and technical ability to deliver the contract by your proposed team, (including site and off-site personal, back office teams and management support). That fully demonstrates your procedures for interfacing with the Universities key stakeholders.  

Suppliers attention is particularly drawn to the following key attributes: -

· Establishing and developing a working partnership with Marjon;
· Managing the successful delivery of all services within the scope of this specification;
· Ensuring attainment of customer satisfaction;
· Development of reports;
· Seeking and developing with Marjon opportunities for cost savings, innovation, including environmental and sustainability options.
· Liaising with the site-based maintenance staff, sub-contractors and other site based operational departments to ensuring good communications.
· Attending liaison/contract review meetings with Marjon.
· Make recommendations for improving the services and the way the building is managed;
· Ensure that all operatives who may work on the University premises have had their induction training and are fully aware of the all the buildings and the critical systems and services within those buildings, this is to include but not limited to emergency points of isolation and items of plant that may need resetting following a power outage.

Please note:-
Page Limit: Statement – Two sides of A4


	20%

	2
	Programme: - Plymouth Marjon University requires the supplier to provide an acceptable (practicable, realistic and comply with the works information and regulations as required). Detailed programme of works aligned to fit with the dates provided for completing The Village works. Supplier’s attention is particularly drawn to ensure the inclusion of float and time risk allowances and align these to programme milestones, critical path and mobilisation. 

Please note:-
Page Limit: Statement – Two sides of A4
	10%

	3.
	Environmental impact: - Plymouth Marjon University requires the supplier to explain how your environmental procedures & accreditations will benefit this project including reduction of waste to landfill (e.g. the disposal existing fire extinguishers, compared to the ability to re-fill).
Please note: - Page Limit: Statement – One side of A4

Sustainability: - Plymouth Marjon University requires the supplier to explain your approach to sustainability in relation to this project including local employment, local supply chains and the efficiency of the equipment being provided.
Please note:- Page Limit: Statement – One side of A4

	10%



2.1 Contract term
We anticipate that the Contract will commence in May 2019. The anticipated Contract term is 6 months

2.2 Key outcomes

The following are the key outcomes that are to be delivered for The Village works: 
	Description
	Indicative date 

	Contract Award
	Week commencing 20th May 2019

	Onboarding Meeting
	Week commencing 27th May 2019

	The Village – site survey 
	6th June 2019

	The Village – Works Commence
	Week commencing 10th June 2019

	The Village – Works Completed (including testing)
	No later than 9th August 2019

	The Village – Works handed over including snagging report and signed off by Marjon
	No later than 16th August 2019



The following are the key outcomes that are to be delivered for The Maintenance and Servicing:
	Description
	Indicative date 

	Contract Award
	Week commencing 20th May 2019

	Onboarding Meeting
	Week Commencing 27th May 2019

	Whole Site Equipment Review
	7th June 2019

	Findings and Results Shared with Marjon
	Week Commencing 10th June 2019

	Routine Inspection and Service timetable agreed 
	21st June 2019





[bookmark: _SECTION_3:_Our][bookmark: _Toc387326110][bookmark: _Toc397542055][bookmark: S3_Evaluation]SECTION 4: Our Evaluation Approach

Evaluation and Award Criteria

Introduction

The award criteria consist of three stages. The first part consists of an examination of the supplier’s tender package.

Stage 1

The supplier’s RFQ pack will be examined to ensure it is compliant. If a supplier’s RFQ is found to contain parts that are non-compliant the supplier will be given the opportunity to withdraw the non-compliant parts within a one working day. Any supplier who refuses to withdraw a non-complaint RFQ will be excluded from the rest of the assessment process.

If there are any arithmetical errors they will be resolved as by allowing the tenderer to stand with the figure placed on the ‘Form of Tender’ and adjust all the individual rates within the pricing document by an equal percentage to ensure the revised total for all the individual rates equal the figure on the ‘Form of Tender’ or alter the figure on the ‘Form of Tender’ to equal the total of all the individual rates contained within the pricing document 


Stage 2 – Supplier Suitability Questionnaire 

The Supplier Selection Questionnaire (self-declaration), made by you (the potential supplier), that you do not meet any of the grounds for exclusion2. If there are grounds for exclusion, there is an opportunity to explain the background and any measures you have taken to rectify the situation (we call this self-cleaning).
A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making the declaration has not breached any of the exclusion’s grounds. Consequently, we require all the organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 2. For example, these could be parent companies, affiliates, associates, or essential sub-contractors, if they are relied upon to meet the selection criteria. This means that where you are joining in a group of organisations, including joint ventures and partnerships, each organisation in that group must complete one of these self-declarations. Sub-contractors that you rely on to meet the selection criteria must also complete a self-declaration (although sub-contractors that are not relied upon do not need to complete the self-declaration).  
Please note, tenderers failing any element of the PASS/FAIL aspects of the Supplier Suitability Questionnaire may be excluded from the rest of the assessment process.

All suppliers must achieve the minimum technical and financial criteria to be considered for the third stage of the evaluation process.





Stage 3 – Technical/Quality and Commercial/Pricing Schedule

Only RFQ submissions from Tenderer’s who pass the Supplier Suitability Questionnaire will be evaluated.  The following therefore relates to the actual Award Criteria in respect of how RFQ’s are evaluated.  
Tender Award Criteria

The Contract awarded as a result of this procurement will be awarded on the basis of the offer that is the most economically advantageous to Marjon.
The Award Criteria is: - 30% Commercial /Price and 70% Technical/Quality
[bookmark: _Toc476561137][bookmark: _Toc376435880]Quality Evaluation

Each scored question/section will be allocated a score between 0 and 10 in accordance with the table set out below: -
	Scoring Matrix

	Assessment
	Score
	Marking Guidelines: Reason to award this score based on evidence provided against the criteria included.

	Poor/Unacceptable
	0
	No response or response which is irrelevant to question.

	Weak/Serious Reservations
	1
	Response only partially answers question, with major deficiencies apparent. Little relevant detail.

	Fair/Minor Reservations
	4
	Response almost meets question requirements but remains basic and missing some detail.

	Satisfactory/Good
	7
	Response satisfies question requirement and has provided detail requested.

	Excellent
	10
	Comprehensive and useful response which answers the question and exceeds minimum expectations. Including a full description of techniques and measurements employed, and a level of detail which adds value to the tender.


[bookmark: _Toc376435881]Quality Evaluation & Moderation Matrix Example: -

	Quality Question(s)
	Weighting %
	Max Score
	ABC Supply Chain – Score (out of 5)
	Suppliers Weighted Score

	Q 1 xxx xxx
	10
	10
	5
	5%


[bookmark: _Toc476561138]
Interview/Presentations – Not Applicable to this tender



Pricing Schedule/Commercials

The Pricing Schedule/Commercial Document contains the details and requirements relating to the price element of this RFQ. This may include, but is not limited to, the inclusion of specific instructions, documents, templates, pricing structures, etc., for the supplier(s) to return as part of their RFQ submission.
The supplier(s) prices will be scored on a comparative basis.  
Example:-
	Supplier Name
	Total Project Cost/Value £
	Difference £
	Weighting 40%
	Ranking 

	Supplier A
	£50000.00
	0
	40%
	1st

	Supplier B
	£65000.00
	£15,000.00
	30.77%
	2nd

	Supplier C
	£68000.00
	£18,000.00
	29.41%
	3rd



Ties
Where the Total Evaluated Scores of two or more tenderers are identical following the evaluation, process identified above, and a Tie has occurred the following will be applied to determine the preferred Supplier:
· Where in the commercial element accounts for 50% or more of the total available score, the highest commercial score awarded to any of the Tied tenderers will be used to select the preferred supplier e.g. 
· Supplier A  60% Commercial     34% Quality = 94%
· Supplier B 54%  Commercial     40% Quality = 94%

         Supplier A would be deemed the preferred Supplier
· Where the quality element accounts for 51% or more of the total available score, the highest quality score awarded to any of the Tied tenderers will be used to select the preferred supplier e.g. 
· Supplier A  60% Quality 34% Commercial = 94%
· Supplier B  54% Quality 40% Commercial = 94%

         Supplier A would be deemed the preferred Supplier
In the eventuality that two or more tenderers remain Tied (e.g. Pricing/Commercial Score and Quality Score are identical) following the application of the methodology above the preferred supplier will be selected at random from the remaining tenderers using a fair and transparent process.  All tied supplier will be entered into a draw and the first supplier to be picked from the draw will be the preferred supplier. In the event of a draw and spirit of fairness and transparency the Tied Tenderers will be invited to send a representative to witness the draw.




[bookmark: _Toc397542056][bookmark: S4_Pricing][bookmark: _Toc387326111][bookmark: _Toc306892494]SECTION 5: Pricing information
1.1 Pricing information to be provided by respondents

Please complete and return the embedded document below: -




	[bookmark: _Toc397542058][bookmark: S6_Terms]SECTION 6: RFQ Process, Terms and Conditions 



	Standard RFQ process

It is the intention of Marjon that this procurement will follow a clear, structured and transparent process always and that all Supplier(s) will be subject to treaty principles; recognising that the estimated value of the required (see below) does not exceed the current E.U. threshold of £140,000.00 that invoke the full application of The Public Contracts Regulations 2015.

[bookmark: _Toc376435843][bookmark: _Toc376436226][bookmark: _Toc376438708][bookmark: _Toc376507958][bookmark: _Toc376508639]Value of the Contract

The estimated value of the Contract is £140,000.00 to complete The Village works and provide Marjon with an interim Maintenance and Servicing agreement of our current fire systems and assets.  Please note that details of potential expenditure are given in good faith as a guide to assist Supplier(s) in submitting their RFQ’s.  Any estimated value is not an undertaking on behalf of Marjon to purchase the goods and services to this or any other particular value and shall not create a binding obligation unless specifically stated within the Contract  
[bookmark: _Toc376435850][bookmark: _Toc376436233][bookmark: _Toc376438715][bookmark: _Toc376507965][bookmark: _Toc376508646][bookmark: _Toc476561128]
Clarifications
[bookmark: _Toc376435851][bookmark: _Toc376436234][bookmark: _Toc376438716][bookmark: _Toc376507966][bookmark: _Toc376508647]
Any enquiries or requests for clarification of any matter relating to this Request for Quotation (RFQ) or its contents must be made in writing via the point of contact: procurement@marjon.ac.uk. Clarifications should be clearly identified by starting the clarification question with “CLARIFICATION:”

Marjon will endeavour, so far as is practicable, to respond to all clarifications as soon as possible. Please note responses to any clarifications will only be sent to the contact details provided to Marjon via the point of contact.

Marjon are not obliged to respond to any clarification and does not accept liability or responsibility for failure to provide any information requested. 

Should a Supplier(s) consider that a clarification and / or its response relates to a confidential matter, it must mark the clarification as "confidential".  If Marjon is of the opinion that it would be inappropriate to answer the clarification on a confidential basis it will notify the Supplier(s) and require the Supplier(s) to either withdraw the clarification or to raise any objection within two (2) working days of such notification and state, the grounds for its objection.

If the Supplier(s) does not withdraw the clarification or raise any objection within the specified period, or if Marjon is of the opinion that the clarification is not confidential, Marjon may issue the clarification response to all the Supplier(s).

[bookmark: _Toc476561129]In the event that the terms of the Contract render the proposals in a Supplier's RFQ unworkable, the Supplier(s) should submit a clarification prior to the submission of the RFQ, and Marjon will consider in its absolute discretion whether any amendment to the Contract is required. Any amendments which are proposed, but not approved by Marjon through this process, will not be accepted and may be construed as a rejection of the terms leading to the disqualification of the submission.

Late Return of RFQ

Any RFQ received after the Return Date will not usually be considered and or accepted. Marjon may, however, in its own absolute discretion extend the Return Date and, in such circumstances, notify all Suppliers of any such extension. It is the Supplier’s responsibility to ensure that their RFQ is received in accordance with the deadline for receipt of RFQs.  
[bookmark: _Toc376435853][bookmark: _Toc376436236][bookmark: _Toc376438718][bookmark: _Toc376507968][bookmark: _Toc376508649]
Contract Award

Entering into the Contract is subject to the formal approval process of Marjon. Until all necessary approvals are obtained, and the Standstill Period completed (if applicable under Regulation 87 of the UK Public Contract Regulations) no Contract will be entered.

Once Marjon has reached a decision in respect of a contract award, it will notify all Suppliers in writing of that decision.

[bookmark: _Toc376435855][bookmark: _Toc376436238][bookmark: _Toc376438720][bookmark: _Toc376507970][bookmark: _Toc376508651]Debrief

Supplier Selection Criteria: those Suppliers who are unsuccessful at Selection Stage will be notified in writing and debriefed as to the reasons – unsuccessful Supplier(s) at Selection Stage will not have the remainder of their RFQs evaluated. 

[bookmark: _Toc376435856][bookmark: _Toc376436239][bookmark: _Toc376438721][bookmark: _Toc376507971][bookmark: _Toc376508652]For those Suppliers who pass the Selection Stage but are unsuccessful after evaluation of their Award Criteria, notification of the Contract Award decision will be issued in writing informing the economic operator of the identity and relative advantages and characteristics of the successful Supplier(s).

Variant Bids

Where Variant Bids are being accepted; This will be clearly identified in the contract advert
[bookmark: _Toc376435857][bookmark: _Toc376436240][bookmark: _Toc376438722][bookmark: _Toc376507972][bookmark: _Toc376508653][bookmark: _Toc476561130]
Conditions of Contract/Terms and Conditions

By submitting an RFQ, Suppliers are agreeing to be bound by the Conditions of Contract/Terms and Conditions of this RFQ and the Form of Contract without further negotiation or amendment. MARJON CANNOT NEGOTIATE WITH ANY SUPPLIER(S) ABOUT THE TERMS AND CONDITIONS OF THE CONTRACT.
[bookmark: _Ref306269200][bookmark: _Toc376435858][bookmark: _Toc376436241][bookmark: _Toc376438723][bookmark: _Toc376507973][bookmark: _Toc376508654]
Marjon Rights

Marjon reserves the right to:

Seek clarifications or additional documents in respect of any Suppliers submission.

Disqualify any Supplier(s) that does not submit a compliant RFQ in accordance with the instructions in this RFQ or submits an RFQ that is vague or incomplete. Evasive, unclear or hedged RFQs may be discounted in evaluation and may, at the discretion of Marjon, be taken as a rejection by the Supplier(s) of the terms set out in this RFQ.

Disqualify any Supplier(s) in accordance with Regulation 57 (Exclusion Grounds; Mandatory Exclusions) of the Regulations. 

Withdraw this RFQ at any time, or to re-invite RFQs on the same or any alternative basis.

Choose not to award any Contract / Framework Agreement as a result of the current procurement process.

Make whatever changes it sees fit to the timetable, structure or content of the procurement process, depending on approvals processes or for any other reason.

Non-acceptance or rejection of any RFQ shall be without prejudice to any other civil remedies available to Marjon or any criminal liability which such conduct by a Supplier(s) may attract.
[bookmark: _Toc376435859][bookmark: _Toc376436242][bookmark: _Toc376438724][bookmark: _Toc376507974][bookmark: _Toc376508655][bookmark: _Toc411841780]
Supplier(s) Conduct 

By submission of an RFQ, the Supplier(s) warrants that:

The prices in the RFQ have been arrived at independently, without consultation, communication, agreement or understanding for the purpose of restricting competition, as to any matter relating to such prices, with any other Supplier(s) or with any competitor.

Unless otherwise required by law, the prices which have been quoted in the RFQ have not knowingly been disclosed by the Supplier(s), directly or indirectly, to any other Supplier(s) or competitor, nor will they be so disclosed.

No attempt has been made or will be made by the Supplier(s) to induce any other person or firm to submit or not to submit an RFQ for the purpose of restricting competition.

Suppliers are reminded of their obligations as set out in this document, relating to their conduct, specifically deliberately unclear RFQs, price fixing, influencing the decision, contacting other Suppliers or linked suppliers, and other undesirable practices.
[bookmark: _Toc428179334]
Conflicts of Interest

Suppliers are responsible for ensuring that no conflicts of interest exist between the Supplier(s) and its advisers, and/or Marjon. Any Supplier(s) who fails to comply with this requirement may be disqualified from the procurement at the discretion of Marjon. Furthermore, there is a duty on the Supplier(s) to notify Marjon of any such conflict.
[bookmark: _Ref306269177][bookmark: _Toc376435860][bookmark: _Toc376436243][bookmark: _Toc376438725][bookmark: _Toc376507975][bookmark: _Toc376508656]
Warranties and Disclaimers

While the information contained in this RFQ is believed to be correct at the time of issue, Suppliers should not rely on this information and should carry out their own due diligence checks and verify the accuracy of the information. 

Neither Marjon, its advisors, nor any other awarding authorities will accept any liability for its accuracy, adequacy or completeness, nor will any express or implied warranty be given. This exclusion extends to liability in relation to all information including any statement, opinion or conclusion contained in, or any omission from, this RFQ 

This exclusion does not extend to any fraudulent misrepresentation made by or on behalf of Marjon. Marjon does not accept any responsibility for any pre-contractual representations made by it or on its behalf.

If a Supplier(s) proposes to enter into the Contract / Framework Agreement with Marjon, it must rely on its own enquiries on the Conditions of Contract/Terms and Conditions set out in the Contract / Framework Agreement. 

Neither the issue of this RFQ, nor any of the information presented in it, should be regarded as a commitment or representation on the part of Marjon (or any other person) to enter into a contractual arrangement.  Marjon has not made and is not making any contract, agreement or warranty that a Contract / Framework Agreement will be offered through the issue of this RFQ.

[bookmark: _Toc94334834][bookmark: _Toc94334914][bookmark: _Toc94335508][bookmark: _Toc94336932][bookmark: _Toc94337512][bookmark: _Toc95031560][bookmark: _Toc95031607][bookmark: _Toc95034099][bookmark: _Toc95034292][bookmark: _Toc95034438][bookmark: _Toc95034650][bookmark: _Toc95194844][bookmark: _Toc95797806][bookmark: _Toc376435861][bookmark: _Toc376436244][bookmark: _Toc376438726][bookmark: _Toc376507976][bookmark: _Toc376508657]Supplier’s Warranties

[bookmark: _DV_M145][bookmark: _DV_M146]In submitting the RFQ the Supplier(s) warrants and represents and undertakes to Marjon that:

It has not performed any of the acts or matters referred to in Regulation 57 of the Regulations and has complied in all respects with this RFQ.

[bookmark: _DV_M150]All information, representations and other matters of fact communicated (whether in writing or otherwise) to Marjon by the Supplier(s) or its employees, officers, agents or advisers, in connection with or arising out of the RFQ, are true, complete and accurate in all respects.

[bookmark: _DV_M151]It has made its own investigations and research and has satisfied itself in respect of all matters relating to this RFQ.

It has full power and authority to enter into the Contract / Framework Agreement and provide the Goods / Works / Services and will if requested produce evidence of such to Marjon.

It is of sound financial standing and the Supplier(s) and its partners, directors, officers and employees are not aware of any circumstances (other than such circumstances as may be disclosed in the audited accounts or other financial statements of the Supplier(s) submitted to Marjon) which may adversely affect such financial standing in the future.

The Supplier(s) shall indemnify, and keep indemnified, Marjon against all actions, claims, demands, proceedings, damages, costs, losses, charges and expenses whatsoever in respect of any breach by the Supplier(s) of any of its obligations in this RFQ.

[bookmark: _Toc376435862][bookmark: _Toc376436245][bookmark: _Toc376438727][bookmark: _Toc376507977][bookmark: _Toc376508658]Costs Incurred

Marjon will not be liable for any bid costs, expenditure, work or effort incurred by a Supplier(s) or by a third party acting under instructions from them in proceeding with or participating in this procurement, including if the procurement process is terminated or amended by Marjon.

Language of RFQ

The RFQ and all accompanying documents are to be in English.

Validity Period of RFQ

All details of the RFQ, including prices and rates, are to remain valid for acceptance for 90 days following the Date of RFQ, as per the condition within the Form of RFQ.


Currency of RFQ

RFQ prices shall be in sterling.
[bookmark: a409596][bookmark: _Toc296631553][bookmark: _Toc376435863][bookmark: _Toc376436246][bookmark: _Toc376438728][bookmark: _Toc376507978][bookmark: _Toc376508659]
TUPE

It is the responsibility of the Supplier(s) to consider whether or not Transfer of Undertakings (Protection of Employment) Regulations 2006" as amended by the "Collective Redundancies and Transfer of Undertakings (Protection of Employment) (Amendment) Regulations 2014" (TUPE) is likely to apply in the particular circumstances of this RFQ exercise and to act accordingly. Supplier(s) should therefore take their own advice and make their own enquiries regarding the likelihood of TUPE applying. 
If Marjon has chosen to share any TUPE information as part of the RFQ this will be contained in the Specification.

[bookmark: a400850][bookmark: _Toc376435864][bookmark: _Toc376436247][bookmark: _Toc376438729][bookmark: _Toc376507979][bookmark: _Toc376508660]Confidentiality and Freedom of Information Act (FOIA)

This RFQ is made available on condition that its contents (including the fact that the Supplier(s) has received this RFQ) is kept confidential by the Supplier(s) and is not copied, reproduced, distributed or passed to any other person at any time, except for the purpose of enabling the Supplier(s) to submit an RFQ.

It is the responsibility of Marjon to publish details of all contracts it now places. Supplier(s) acknowledge that Marjon is obliged to disclose the provisions of any resulting Contract / Framework Agreement. This does not apply to any information which is exempt from disclosure in accordance with FOIA principles.  In determining whether any information is exempt, Marjon shall seek to consult with the Contractor and shall take its reasonable concerns into consideration, provided that Marjon shall have the final decision in its absolute discretion.  The Contractor shall co-operate and assist Marjon to publish in accordance with our obligation.
[bookmark: _Toc376435865][bookmark: _Toc376436248][bookmark: _Toc376438730][bookmark: _Toc376507980][bookmark: _Toc376508661]
Publicity

Suppliers shall not undertake (or permit to be undertaken) at any time (whether prior to or after any contract award) any publicity or activity with any section of the media in relation to this RFQ process or resulting contract, other than with the prior written consent of Marjon. In this paragraph the word "media" includes (but is not limited to) radio, television, newspapers, trade and specialist press, the internet and email accessible by the public at large and the representatives of such media.
Consortia, Unincorporated Joint Ventures and Sub-Contracting arrangements

[bookmark: _Toc376435868][bookmark: _Toc376436251][bookmark: _Toc376438733][bookmark: _Toc376507983][bookmark: _Toc376508664][bookmark: a1029112][bookmark: _Toc296631552]Marjon recognises that a Supplier(s) may be a collaboration of organisations either through a consortium arrangement, unincorporated joint venture or by way of a lead contractor and sub-contractors.  This does not preclude a single organisation submitting a response.

Any Supplier(s) which is a consortium will be required to form a legal entity prior to any award of a Contract /appointment to a Framework Agreement. Suitable security for guaranteeing the obligations of the legal entity and the delivery of the works or services under the Contract / Framework Agreement may be required in the form of a parent company guarantee or performance bond from the Lead Organisation and/or the Relevant Organisations as required by Marjon.

For Suppliers who are Lead Contractors and sub-contractors, the Lead Contractor will be required to enter into the Contract / Framework Agreement and take all legal responsibility for the obligations under that Contract / Framework Agreement. All RFQs will be evaluated as a whole in accordance with this document and the details contained within this RFQ.

All correspondence in relation to this procurement will be sent to the registered email address associated with the Supplier(s).

Law

The laws of England and Wales will apply to this RFQ and the procurement generally.
[bookmark: _Toc376435869][bookmark: _Toc376436252][bookmark: _Toc376438734][bookmark: _Toc376507984][bookmark: _Toc376508665]
Form of Parent Company Guarantee

Where appropriate and Marjon deems it relevant a Parent Company Guarantee will be required prior to any formal award of contract. If you are required to submit a Parent Company Guarantee, then it will be requested as part of your submission.

[bookmark: _Toc376435870][bookmark: _Toc376436253][bookmark: _Toc376438735][bookmark: _Toc376507985][bookmark: _Toc376508666]Performance Bond

[bookmark: _Toc376435872][bookmark: _Toc376436255][bookmark: _Toc376438737][bookmark: _Toc376507987][bookmark: _Toc376508668]Where appropriate and Marjon deems it relevant a Performance Bond will be required prior to any formal award of contract. If applicable this will be detailed as part of your submission.

Instructions for RFQ Return

You must return all documentation required by this RFQ by the Return Date via Marjon point of contact procurement@marjon.ac.uk 
 
Marjon accepts no responsibility for any misunderstanding of these instructions.

The University will only accept documents for RFQ submitted via the point of contact procurement@marjon.ac.uk – i.e. received electronically.

The RFQ lodged electronically is deemed for all purposes to be the true and legal version, in writing, duly authorised and duly executed by the Supplier(s) and intended to have binding legal effect. Electronic signatures are unnecessary due to the security built into the system.

If the electronic files containing the RFQ are corrupt, contain a virus or are unreadable for any reason, the RFQ will not be considered.

Immediately prior to submitting an RFQ electronically the Supplier(s) must check the electronic files making up the RFQ for viruses using fully current virus checking software and must remove all viruses from the files.

Suppliers acknowledge and accept the following in respect of electronically transmitted RFQs:

Lodgement of large electronic files may take time and as such they must allow sufficient time to fully transmit all files prior to the closing time;

The University shall not be liable or responsible for the loss, damage, destruction or corruption of any RFQ, however caused;

The University may not discover any corruption or unreadable files submitted via the point of contact until after the RFQ closing time;

Faults in the Supplier’s system are not the responsibility of the University and no extension to the closing time will be made;

The Supplier(s) is solely responsible for submitting their RFQ by the closing date. 

The Supplier(s) accepts the University will not accept any claim by any Supplier(s) that they could not access or had problems accessing the University’s system. The Suppliers need to note that during busy periods system may appear to run slowly and you must allow yourself sufficient time to submit your RFQ, as much as up to 24 hours before the closing date.

The Supplier(s) will ensure when returning the completed RFQ that the size of the document does not exceed 10MB and is not contained within a ‘ZIP FILE’. Any document, which exceeds this ‘download’ limit and the University is unable to open, the University may reject the Supplier(s)’s information.

Also, the minimum font size throughout the returned document will be size 11 or larger except where the client has used a smaller font size, i.e. Excel spreadsheets.

Supplier(s)’s return RFQ should preferably be in Microsoft ‘Word’ & University is unable to open the form; the University may reject the Supplier(s) information.

[bookmark: _Toc376435873][bookmark: _Toc376436256][bookmark: _Toc376438738][bookmark: _Toc376507988][bookmark: _Toc376508669][bookmark: _Toc476561131]Changes

After return of the RFQ the Supplier(s) must inform Marjon of any changes. Marjon reserves the right to disqualify any Supplier(s) that fails to undertake this task. 

Marjon reserves the right to accept changes proposed by any Supplier(s) to the composition of their Supplier(s) entity subject to the necessary legal/eligibility, technical ability and financial standing criteria set out being met and such change resulting in satisfactory arrangements for the Supplier's ability to deliver the Contract / Framework Agreement requirements, providing always that such change is notified and takes effect prior to the Contract / Framework Agreement being executed. 
[bookmark: _Toc476561132]
Missing and Omitted Materials in an RFQ

Where it appears that there is an error in the information submitted within the RFQ, including missing or omitted material, the relevant supplier(s) shall be made aware of the apparent error. 

The supplier(s) shall be asked to confirm acceptance as to this position or highlight that the information required is actually included in their submission.

When contacting the supplier(s) the following information shall be provided to them:

Which information is considered missing/omitted.

The time limit within which a response is required.  
[bookmark: _Toc376435874][bookmark: _Toc376436257][bookmark: _Toc376438739][bookmark: _Toc376507989][bookmark: _Toc376508670][bookmark: _Toc476561133]
Submission of RFQs

Unless Marjon has expressly stated to the contrary, each Supplier(s) must submit only one RFQ in respect of this RFQ. 

Each RFQ must be a standalone bid and not be dependent on any other bid or any other factors external to the RFQ itself. Each RFQ must be capable of being accepted by Marjon in its own right.

The following requirements must be adhered to when submitting RFQs:

Supplier(s) should submit only such information as is necessary to respond effectively to this RFQ.

Unless specifically requested, extraneous presentation materials, particularly company corporate sales material, are neither necessary nor desired. Such materials will only be taken into account if they are clearly referenced in a Supplier(s)'s specific response to a question in this RFQ and only then to the extent that information is considered relevant by Marjon.

The RFQ must be in English and drafted in accordance with the drafting guidance set out in this RFQ.

The RFQ must be clear, concise and complete. Marjon reserves the right to mark a Supplier(s) down or exclude them from the procurement if its RFQ contains any ambiguities or lacks clarity.


Terms and Conditions

Please refer to the embedded document below for details on the Terms and Conditions; 

By submitting an RFQ, Suppliers are agreeing to be bound by the Conditions of Contract/Terms and Conditions of this RFQ and the Form of Contract without further negotiation or amendment. MARJON CANNOT NEGOTIATE WITH ANY SUPPLIER(S) ABOUT THE TERMS AND CONDITIONS OF THE CONTRACT.





























THE FORM OF TENDER


The prices to be inserted in the Contract shall be those shown in embedded Pricing document


Value Added Tax

The prices contained herein shall exclude Value Added Tax which shall be chargeable, where appropriate, in accordance with Government legislation.



Total Tender Price £……………………. (Figure taken from – Pricing document)


Total Tender Price (in words) ………………………………………………….



ADDITIONAL INFORMATION REQUIRED BY THE UNIVERSITY

Section I: Information Required for Inclusion into the Form of Contract 


The Contractor is
………………………………………………

Address for communication
…………………………………..
…………………………………..
…………………………………..
…………………………………..

Address for electronic communication
……………………………………………


Contractor’s Registered Address
………………………………………
………………………………………
………………………………………
………………………………………
………………………………………


Telephone No. ………………………………..

Fax No. ………………………………………..







CONTRACT TERMS & CONDITIONS 


This Contract shall be made under the terms and conditions as embedded above – Terms and Conditions


*I/we agree to the terms and conditions outlined above - Terms and Conditions 

Print name: …………………………………………….
							
Date: ……………………………………………………

Title:………………………………………………………


Duly authorised to sign/submit Tenders for and on behalf of

IN BLOCK CAPITALS


Registered Address:


*delete as applicable
































CERTIFICATE AS TO NON-CANVASSING

To be completed and returned by the tender

Title: The Supply and Installation of Fire Detection and Alarm System – conforming to British Standard BS 5839 PART 6:2013(British Standard Specifications for Fire Alarm systems in Domestic Buildings) & associated maintenance
&
An interim period (approximately 6 months) undertake the maintenance of our existing portable fire extinguishers (in accordance with BS 5306-3:2017) and alarm systems

Plymouth Marjon University are seeking to appoint a contractor to discharge the works being awarded for 

To PLYMOUTH MARJON UNIVERSITY ("the University")

*I/We hereby certify that *I/we have not canvassed any member, officer, employee, agent or advisor of the University in connection with the award of the Contract for the Services and Works and that no person employed by me/us or acting on my/our behalf has done any such act.

*I/We hereby undertake that *I/we will not in the future canvass or solicit any member, officer, employee, agent or advisor of the University in connection with the award of the contract for the Services and Works and that no person employed by me/us or acting on my/our behalf will do any such act.

*I/We further hereby undertake that *I/we have not and will not seek to recruit any University employee who has during the year prior to the date of this tender bid been employed on matters relating to the Contract and that no person employed by me/us or acting on my/our behalf will do any such act.

		
1. SIGNED ..........................................................................................................

POSITION ...........................................................................................

On behalf of ........................................................................................

	Date ...................................................................................................


    2.	SIGNED ...............................................................................................

	POSITION ............................................................................................

	On behalf of .........................................................................................

	Date ....................................................................................................

Two signatures must be provided.

*delete as applicable 

NON-COLLUSIVE CERTIFICATE


Title: The Supply and Installation of Fire Detection and Alarm System – conforming to British Standard BS 5839 PART 6:2013(British Standard Specifications for Fire Alarm systems in Domestic Buildings) & associated maintenance
&
An interim period (approximately 6 months) undertake the maintenance of our existing portable fire extinguishers (in accordance with BS 5306-3:2017) and alarm systems

To be completed and returned by the applicant  

*I/We certify that this is a bona fide application and that I/we have not:

a) entered into any agreement with any other person with the aim of preventing tenders being made or as to the amount of any tender or the conditions on which any tender is made;

b) informed any other person, other than the person calling for these application, of the amount of the approximate amount of the application, except where the disclosure, in confidence, of the amount of the tender was necessary to obtain insurance premium quotations required for the preparation of the application;

c) caused or induced any person to enter into such an agreement as is mentioned in paragraph a) above or to inform us of the amount of the approximate amount of any rival applicant for the Contract. 

*I/We also undertake that we will not do any of the acts mentioned in paragraphs a), b) and c) above before the hour and date specified for the return of the application. 

In this certificate ‘person’ includes any persons and anybody of persons corporate or unincorporated, and ‘agreement’ includes any arrangement whether formal or informal and whether legally binding or not. 

Signed.………………………………………………………………………………


On behalf of……………………………………..……………………………...
		

Date…………………………


*delete as appropriate
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Fire Risk Assessment Report 


Date of Assessment   7th May 2018 


Recommended date of review                May 2019 


Name of Assessor           Paul Vann-Hands – FRA Compliance 


Business Name    University of St Mark & St John – Student Village 


Business Address    Derriford Road, Derriford Plymouth PL6 8BH 


 The periodic review is subject to the risk remaining the same as that encountered at the time of 


this assessment, if the risk changes then a review may be required earlier than the date given 


above. 


 


 


 
General Statement of Policy 
It is the policy of the University of St Mark and St John to protect all persons including employees, students, 
customers, contractors and members of the public from potential injury and damage to their health which 
might arise from work/educational activities. The University will provide and maintain safe working 
conditions, equipment and systems of work for all employees, and to provide such information, training and 
supervision as they need for this purpose. The University will give a high level of commitment to health and 
safety and will comply with all statutory requirements. 
Applicable Fire Safety Legislation: The Regulatory Reform (Fire Safety) Order 2005 (RRO). 
 


 


Important Note: This assessment has been carried out for, and on behalf of the responsible person, with 
any information contained in this report for their consideration to adopt or not. The recommendations are 
not mandatory or compulsory, but advice for the responsible person to consider. 
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 Scope of this Periodic Review of Fire Risk Assessment 
 


 1. These premises are covered by the Regulatory Reform (Fire Safety) Order 2005 that came into 


force on the 1 October 2006 where fire safety is now determined through a Fire Risk Assessment. 


It is assumed that when the building was built it complied with Building Regulations in force 


concerning structural fire protection and that any structural alterations have not been made 


since that could compromise fire protection in the building(s). 


 2. The review fire risk assessment has been conducted and recorded on behalf of the responsible 


persons identified within the report. 


 3. The review fire risk assessment will be a non-destructive and non-invasive survey. Fire risk 


assessment findings are based on visual observations only unless otherwise stated.  


4. In general, the structural features of the premises and those that were hidden from open view, 


e.g. ceiling voids, service ducts, etc., may not have been subject to inspection during this fire risk 


assessment. The Responsible Person has a duty for ensuring that appropriate inspection and 


maintenance of the structural aspects of the buildings, including the above, is carried out  


5. The purpose of this report is to provide an assessment of the risk to life from fire in these 


premises, and where appropriate, to make recommendations to ensure compliance with fire 


safety legislation. The report does not address the risk to property or business continuity from 


fire.  


6. This periodic review Fire Risk Assessment report has been produced at its core using the 


guidance and methodology recommended in British Standards Institution PAS 79:2012 the report 


makes comments and recommendations for the Client’s actions, implementation and record.  


7. The report represents only the best judgement of the fire risk assessor named in the report 


and is partly based on information provided by the responsible person or other persons indicated 


in the fire risk assessment summary. No liability whatsoever is accepted for the accuracy of 


information obtained from these persons.  


8. The fire risk assessor has no control over the premises or its ongoing management. The 


recommendations have been made to assist the responsible person in complying with the 


Regulatory Reform (Fire Safety) Order 2005, where the legislation is appropriate to the premises.  


9. This Fire Risk Assessment is central to good management practice in fire safety. It will help you 


ensure that your fire safety procedures, fire prevention measures and general fire precautions, 


(plans, systems and equipment) are all in place and working properly, and it identifies issues that 


need attention. *This document should be kept in a safe place along with the Fire Safety 


Manual/Log Book and other relevant Fire Safety Documents (including the Emergency Plan) with 


relevant fire safety systems equipment inspection and recorded periodic maintenance 


certificates issued for the premises.  


10. As the Responsible Person you have a duty to take ownership of this assessment to remove or 


reduce the risk and decide the nature and extent of the general fire precautions you wish to take, 


any actions you do take should be recorded on the Record of Action(s) taken section of this 


document.  


Note. 


A Fire risk assessment is a subjective process and no assurances can be guaranteed that 


subsequent inspections undertaken by enforcing authorities will not result in a different 


evaluation of the level of fire risk. More generally, this fire risk assessment forms only a 


foundation for management of fire safety in your premises and compliance with the Fire Safety 


Order. 
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Client Alison Spencer 


University of St Mark 


and St John 


Signature Paul Vann-Hands 


(Electronic Signature) 
Signature  


Date 7th May 2018 Date  


Report No D49/18 Version Revision 1 


 


 


 


1. Buildings Description and Use: 


Building Description  


Type of fire risk assessment Type 1 


Relevant Fire Safety Legislation The Housing Act 2004 


Type of premises Student Village 


Type of Accommodation 38 x Student Houses – Numbered 1 to 38 


No of floor levels 2 Storey 


No of floor levels below ground level Nil 


Numbers of Bedrooms Four per house 


Number of Residence Per House Four - Maximum 


Was the whole or part of each house assessed? Yes - Apart from any loft or roof void areas 
 


Other Information Houses  22 & 23 have been adapted for 
 impaired mobility users 


Evacuation strategy Simultaneous 


 


 


 


 


 


 







Prepared by – www.fracompliance.co.uk                                              University of St Mark and St John 
                                                                                                                                                   Student Village  


Prepared by www.fracompliance.co.uk                                                                                              FRA 001: Rev 1                                                                                                                             


2. General Observations: 


2.0 Person having overall control 
of the premises 


N/A Professor Rob Warner – Vice Chairman 


2.1 Is the main person consulted 
on site? 


YES  Ms Alison Spencer 


2.2 Was the past fire risk 
assessment available on site? 


NO N/A 
 


2.3 Does this fire risk assessment 
cover all the student village? 


YES 
 


Apart from any loft or roof void areas 


2.4 Is smoking permitted 
anywhere in the Houses? 


NO   
 


There is a No-Smoking policy adopted throughout all 
the houses. 


2.5 Is there a lift or lifts within 
any of the Houses? 


NO N/A 


2.6 Are flammable liquids, solids 
and chemicals used/stored on 
site? 


YES   
 


For general cleaning purposes 


2.7 Are there portable heaters 
within the communal areas 


NO  N/A 


2.8 Arson is it a concern? YES                          Arson is always a concern 
Measures on how to reduce Arson see section 15 


2.9 Are persons with special 
needs at risk? 


YES Residence of 22 & 23 could require assistance 


 in an emergency 


2.10 Can the premises be 
evacuated safely within a 
reasonable time? 


YES N/A 


2.11 Are there any unacceptable 
“Dead End” situations? 


NO N/A 


2.12 Are all escape routes free 
from combustible materials 
and any tripping hazards? 


NO During my assessments all escape routes were clear 
of any flammable items and trip hazards 
                                        


2.13 Are steps and stairs in a good 
state of repair? 


YES N/A 


2.14 Are escape routes of 
sufficient width? 


YES N/A 


2.15 Is there an established 
Assembly/Muster Point 


YES There are various Assembly/Muster Points on the 
campus 


2.17 Is there any potential for 
rapid fire/smoke spread? 


NO N/A 


2.18 Are escape routes likely to be 
affected in the early stages of 
fire? 


NO N/A 


 


 


 


 







Prepared by – www.fracompliance.co.uk                                              University of St Mark and St John 
                                                                                                                                                   Student Village  


Prepared by www.fracompliance.co.uk                                                                                              FRA 001: Rev 1                                                                                                                             


 


 
3. Potential Fire Hazards and Risks: 


Potential Source of Ignition Potential Source of Fuel Source of Oxygen 


 Smoking 


 Electrical supply/appliances 


 Electrical installation  


 Lighting 


 Gas supply/appliances 


 Cookers and kitchen appliances 


 Acts of cooking 


 Fixtures and fittings 


 Combustible storage  


 Furnishings  


 Waste materials 


 Contractors 


 Arson 
 


 Smoking 
 (no evidence of smoking at time of inspection). 


 Defective equipment 


 Services 


 Electrical and other equipment  


 Contractors  


 Arson/deliberate ignition 


 Cooking 
 


 Atmosphere 
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Reducing Sources of Ignition 


 Removing unnecessary sources of heat from the houses or replacing them with safer 
alternatives 


 Ensuring that all electrical fuses and circuit breakers are of the correct rating and suitable 
for the purpose 


 Ensuring that sources of heat do not arise from faulty or overloaded electrical or 
mechanical equipment 


 Keeping ducts and flues clean 
 Prohibit Smoking Entirely 
 Ensuring that all equipment that could provide a source of ignition is left in a safe 


condition, even when not in use 
 Taking precautions to reduce the risk of arson 


Minimising the Potential Fuel for a Fire 


 Removing flammable materials and substances or reducing them to a minimum  
 Replacing materials and substances with less flammable materials 
 Ensuring flammable materials are handled, transported, stored and used properly 
 Ensuring adequate separation distances between flammable materials 
 Storing highly flammable materials in fire resistant stores and containers 


Reducing Sources of Oxygen 


 Closing doors, windows and other openings not required for ventilation, particularly 
during evening hours and when the houses are empty 


 
 


(This list is to be used as a guide only, as it does not cover every eventuality) 


 



http://www.safeworkers.co.uk/smokingbanworkplace.html
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4. Risk Assessment Ratings: 


Risk Rating Priority of Risk  Definition of Priority 


URGENT 
 


Immediate 
Action 


 


Immediate actions required or if it is not feasibly practical to immediately resolve the issue, it is strongly 
recommended that a written program be put in place for resolving the issue and remedial measures put 
in place to control the risk in the meantime.  
Considerable resources should be provided to resolve this.  


HIGH Should be addressed 
within 3 months 


maximum 


Item deemed to be a substantial risk and a threat to the safety of persons within the premises and/or 
current precautionary measures. 


MODERATE 
 


Should be addressed 
within 


 6 months maximum 


It is essential that efforts are made to reduce the risk. Risk reduction measures should be implemented 
within the defined time period. 
 


LOW Should be addressed 
within 12 months 


maximum 


No major additional controls required. However, there may be a need for  minor works or consideration 
of improvements   
 


General On-going Management  No material changes required.  There is just the need for improvement and on-going management 
controls. 


 


The above table relates to the risk to allow the responsible person a guide to determine which risks should be addressed first and the best allocation of 


resources.  


Regardless of the severity of the rating, easy actions to resolve, should be addressed as soon as practically possible. More difficult actions to resolve 


that may result in alteration to building fabric etc., should be programed in depending on their severity and their difficulty to resolve. 


The amount of resources allocated to an action is dependent on risk. The responsible persons may decide that the consequence, resources required 


and the practicality of resolving the risk, may be too high compared to their perception of the risk. These observations should be recorded, it is 


obviously strongly recommended that the higher risk recommendations are resolved and not just ‘justified.  


This assessment has been carried out for, and on behalf of the responsible person, with any information contained in this report for their consideration 


to adopt or not. The recommendations are not mandatory or compulsory, but advice for the responsible person to consider. 
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Findings of the Fire Risk Assessment 


5. Action Plan:  
The following action plan is for compliance with the Regulatory Reform (Fire Safety) Order 2005. It is considered that the following actions should be 


implemented in order to reduce any potential fire risk, or maintain it at a tolerable level: 
 Action Plan Priority 


   5.1 GENERAL GUIDANCE: 
1. Operate a safe smoking policy in designated outside smoking areas, ensuring sufficient ashtrays or metal receptacles are provided and cleaned 
appropriately and prohibit smoking elsewhere.  
2. Ensure any electrical equipment that is installed, is used maintained and protected in accordance with the manufacturer’s instruction. 
3. Any alterations, modifications or extensions to the electrical installation should be carried out by a competent electrician strictly in accordance with I.E.E. 
Regulations. Wiring should be examined regularly to ensure that the relevant standards are maintained. 
4. The electrical installation should be checked annually and certified safe by a qualified Contractor every 5 years. 
5. Ensure cooking equipment is installed, used, maintained and protected in accordance with the manufacturer’s instructions. 
6. Ensure all windows and doors not required for ventilation purposes are closed, especially of an evening or when the houses are empty 
7. Ensure all non-essential electrical/gas items are switched off at the end of each day 
8. Ensure there are no over flows of rubbish in and around the external bins, all bin lids are down (ideally locked) and all bins are safely secured away from 
the house 
9. Take any necessary action to avoid any parts of the premises being vulnerable to arson. 
10. Ensure that sources of heat are kept away from flammable materials. Particular attentions should be paid to :-  


 Materials on or near heaters. 


 Paper or stationery near electrical wires and sockets. 


 Paper storage and plastics next to electric intake.  


 Storage of paper or combustibles on or near electrical equipment. 


 Use of candles & naked flames. 


11. Never leave portable heaters unattended, never leave them on overnight, ensure that they are positioned well away from anything which could knock 


them over, ensure they are at least a metre away from any combustible materials, never buy second hand halogen heaters, never power a halogen heater 
from an extension lead – these can easily be overloaded and cause fires and regularly inspect your heater for damage. If a heater is damaged DO NOT USE IT 
12. Ensure that all upholstered furniture, curtains, drapes and other soft furnishings within communal areas, are fire retardant, or have been treated with a 
proprietary fire-retardant treatment designed to enhance their fire performance. 


 


General 
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5.2 FIRE ALARM SYSTEM: 
 
BS 5839 Part 6: 2013 - Fire detection and fire alarm systems for buildings. Code of practice for the design, installation, commissioning and maintenance of fire 
detection and fire alarm systems in domestic premises 


The primary purpose of an automatic fire detection and warning system is to alert people as early as possible in the event of a fire, by doing so this will enable 


them to move to a place of total safety (for example to the designated fire assembly/muster point), whilst the escape routes are still clear of smoke. 


Your existing fire warning systems within each of the Student Village Houses should conform fully to - BS 5839: Part 6: Grade D Category LD3 
 
The existing 38 house fire alarm systems do meet this Grade & Category 
 
Grade D Category LD3 Explanation: 
Grade D - System incorporating one or more interlinked mains powered smoke alarms (and heat alarms if required), each with an integral stand-by supply.      
                   This interlink can be hardwired or radio-interlinked. 
Category LD3 - A system incorporating detectors in all circulation spaces that form part of the escape routes from the premises 


All the houses conform to BS5839 Part 6: Grade D Category LD3 


Risk/Comment: 
House No 1 – Has a damaged/missing Smoke Detector on the upstairs landing 


 


 


 


 


 


 


 


URGENT 
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5.3 POWDER FIRE EXTINGUISHERS: 
 
The discharge of a powder extinguisher within buildings can cause a sudden reduction of visibility and can also impair breathing, which could temporarily 
jeopardize escape, rescue or other emergency action. For this reason, powder extinguishers should generally not be specified for use indoors, unless 
mitigated by a health and safety risk assessment. 
  
Is there anywhere where Powder extinguishers should be used? There are two specific risks for which, at present, Powder extinguishers offer the only 
option: 
 1) Running fuel fires – i.e. if you use flammable liquids and there is a possibility of spillage. 
2) Gas risks – if you use flammables gases, such as LPG. (You need adequate training to tackle fires involving gas risks.) 
If you have these risks on your premises, you will have no choice but to keep the Powder extinguishers in place, and training will be required to ensure that 
staff use the extinguishers safely and appropriately.  
 
If you have a powder extinguisher inside your premises and it is not there for a specific risk then you are not complying with the British Standards, which can 
invalidate your insurance, it is important that a suitable alternative be sourced, suitable to cover the risk as soon as possible.  


 
 


Risk/Comment: 
 
House Numbers – 5, 28, 31 & 34 - All have Powder Fire Extinguishers, these need to be replaced with a suitable alternative as soon as possible 
 


 


 


 


 


 


URGENT 
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5.4 EMERGENCY ESCAPE LIGHTING: 
 
BS 5266-1: 2011 
Emergency lighting is lighting for an emergency situation when the main power supply is cut and any normal illumination fails.  The loss of 
mains electricity could be the result of a fire or a power cut and the normal lighting supplies fail. This may lead to sudden darkness and a 
possible danger to the occupants, either through physical danger or panic. 
 
 
 


Risk/Comment: 
Two storey buildings with adequate passive light do not actually require emergency escape lighting, however, because emergency lighting 
has been installed within each house, it is important that they are regularly/annually serviced and maintained by a competent person. 
 
Emergency escape lighting should be tested during hours of darkness to ensure there is sufficient illumination. 
 


 
 
 
 
 
 


General 


 


Note: The significant findings are considered to be the whole of this fire risk assessment, including all commentary made in the respective sections of the 


document. Those items that have been identified as requiring remedial action in order to reduce the risk to life or serious injury to as low as reasonably 


practicable, within and around the building, will be listed in the action plan above. 
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6. People at Risk: 


 People at Risk Observations & Findings Recommendation & 
Action 


Priority 


6.1 Who are the people at risk? People who are asleep, people who are unfamiliar 


with the premises e.g. new residents, visitors, 


people with language/hearing difficulties, other 


persons in the immediate vicinity of the premises  


N/A N/A 


 
 


7. Fire Hazard Identification & Control: 


 Fire Hazard Identification & Control Observation & Findings Recommendation / 
Action 


Priority 


7.1 Are common areas free from any potential 
ignition sources? 


YES 
N/A N/A  


7.3 Are adequate control measures in place to 
prevent arson? 


YES Advisory  
See Section 15 


General 
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8. Building Design & Compartmentation: 


 Building Design & Compartmentation Observations & Findings Recommendation / Actions Priority 


8.1 Are the buildings purpose built? YES N/A 
 


N/A 
 
        


8.2 Is it assumed that compartmentation was at an 
adequate standard at the time of construction? 


YES 
 


N/A N/A 


8.3 Do the elements of construction between rooms 
and the common areas i.e. walls, floors, landings, 
stairwells and ceilings appear from a visual 
inspection to be in good condition? 


YES 
 


N/A N/A 


8.4 Are there limitations of linings that may promote 
fire spread? 


YES N/A N/A 


 
 


9. Escape Lighting 


 Escape Lighting Observations & Findings Recommendation / Action Priority 


9.1 Is there adequate escape lighting present 
throughout the communal areas? 


YES 
 


N/A   N/AA 
 


9.2 Are the common areas/escape routes adequately 
lit by artificial lighting? 


YES                             N/A N/A 


9.3 Is the artificial lighting provided in the common 
areas in working order? 


YES                             N/A N/A 


9.4 Are there any areas of concern?  NO N/A N/A 
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10. Means of Escape: 


 Means of Escape Observations & Findings Recommendations / Action Priority 


10.1 Are travel distances acceptable?  YES N/A N/A 


10.2 Is there a ‘Managed’ or ‘Zero Tolerance’ policy on 
storage within the communal areas? 


YES 
 


N/A N/A 


10.3 Are the communal areas free from storage of 
combustible items or obstructions? 


YES – During this assessment N/A N/A 


  10.4 Are escape routes free from storage of 
flammable liquids or gasses? 


YES – During this assessment N/A     N/A N/ 


10.5 Are the floor surfaces on escape routes free from 
tripping or slipping hazards? 


YES N/A N/A 


 


 


 
11. Fire Detection & Alarm 


 Fire Detection & Alarm Observations & Findings Recommendation / Action Priority 


11.1 Are the fire warning arrangements in 
Communal areas adequate? 


YES 
 


See section 5.2 URGENT 
 


11.2 Is the communal fire alarm system remotely 
monitored for fire brigade response? 


YES N/A N/A 
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12. Fire-Fighting Equipment 


 Fire-Fighting Equipment Observations & 
Findings 


Recommendation / Action Priority 


12.1 Is there reasonable provision of portable fire 
Extinguishers and are they suitable for the 
purpose? In accordance with BS5306-3) 


YES 
 


N/A N/A 


12.2 Are the fire extinguishers maintained by a BAFE 
(or equivalent) approved engineer? 
In accordance with BS5306-3? 


YES 
 


N/A N/A 


12.3 Are there any areas of concern?  YES See Section 5.3 URGENT 
 


13.4 Is there any other fixed installation systems? NO N/A         N/A 
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13. Records of Servicing & Maintenance 


 Records of Servicing & Maintenance Observations & Findings Recommendations / Action Priority 


13.1 Has an electrical safety certificate been seen 
for fixed wiring within the common areas? 
Typically 5 yearly. 


NOT SEEN  In accordance with BS7671, a 5 yearly 
(max) electrical fixed wiring inspection 


needs to be completed and certified by a 
qualified electrician 


GENERAL 


13.2 If a communal fire alarm system is installed; is it 
tested weekly 


N/A N/A N/A 


13.3 Is the fire alarm system regularly serviced/ 
maintained by a competent person? 


YES N/A N/A 


13.4 Are the Carbon Monoxide detector regularly 
serviced/ maintained by a competent person? 


YES N/A N/A 


13.5 Is the emergency lighting system regularly 
tested and maintained by a competent person? 


YES N/A N/A 


13.6 Is any portable firefighting equipment checked 
and maintained? 


YES N/A N/A 
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Action Plan 


 


YOUR PERSONAL CHECK OFF LIST OF SIGNIFICANT FINDINGS – REMEDY ACTION PLAN 


No Brief summary of action to be taken Priority 
Maximum Target 


Completion Date 
Action by Date Action Completed 


5.1 General Guidance 
GENERAL 


On-going 


Management 


  


5.2 & 11.1 Fire Alarm System 
URGENT ASAP   


5.3 & 12.3 Powder Fire Extinguishers URGENT ASAP   


5.4  Emergency Escape Lighting 
GENERAL 


On-going 


Management 


  


13.1 Records of Service & Maintenance -  


Electrical Installation Certificate GENERAL 
On-going 


Management 


  


 


 


 


 


 


 


Fire safety doesn’t happen by accident 
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14. Risk Level Estimator 


 


Taking into account the fire prevention measures observed at the time of this risk assessment, it 


is considered that the hazard from fire (likelihood of fire) at these premises is: 


 


                Low                          Medium                                           High 


 


In this context, a definition of the above terms is as follows: 


 


LOW Unusually low likelihood of fire  


MEDIUM Normal fire hazards (e.g. potential ignition sources) for this type of 
occupancy, with fire hazards generally subject to appropriate controls 
(other than minor shortcomings). 


  HIGH Lack of adequate controls applied to one or more significant fire hazards, 
which could result in a significant increase in the likelihood of fire. 


 


Taking into account the nature of the building and the occupants, as well as the fire protection 


and procedural arrangements observed at the time of this fire risk assessment, it is considered 


that the consequences for life safety in the event of fire would be: 


 


 


 


Slight Harm            Moderate Harm                    Extreme Harm 


 


In this context, a definition of the above terms is as follows:  


Slight Harm Outbreak of fire unlikely to result in serious injury or death of any occupant  


Moderate Harm Outbreak of fire could foreseeably result in injury (including serious injury) 
of one or more occupants, but it is unlikely to involve multiple fatalities. 


Extreme Harm Significant potential for serious injury or death of one or more occupants. 
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Accordingly, it is considered that the risk to life from fire at these premises is: 


 


Trivial                 Tolerable                 Moderate              Substantial            Intolerable 


 


Comments: 


A suitable risk-based control plan should involve effort and urgency that is proportional to risk. 


The following risk-based control plan is based on one advocated by BS 8800 for general health 


and safety risks: 


 


Risk Level Action & Timescale 


Trivial No action is required and no detailed records need be kept. 


Tolerable No major additional controls required. However, there is a need for 
reasonably practicable improvements that involve minor or limited cost. 


Moderate It is essential that efforts are made to reduce the risk. Risk reduction 
measures, which should take cost into account, should be implemented 
within a defined time period. 
Where moderate risk is associated with consequences that constitute 
extreme harm, further assessment might be required to establish more 
precisely the likelihood of harm as a basis for determining the priority for 
improved control measures. 


Substantial Considerable resources might have to be allocated to reduce the risk. If the 
building is unoccupied, it should not be occupied until the risk has been 
reduced. If the building is occupied, urgent action should be taken 


Intolerable Building (or relevant area) should not be occupied until the risk is reduced. 


 


(Note that, although the purpose of this section is to place the fire risk in context, the above 


approach to fire risk assessment is subjective and for guidance only. All hazards and deficiencies 


identified in this report should be addressed by implementing all recommendations contained 


in the action plan. The fire risk assessment should be reviewed regularly.) 
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15. Measures to Reduce Arson  


Fact – Between April 2016 & March 2017, the Fire & Rescue Service in England attended 161,770 


fires of which 47% some 76,106 were started deliberately. 


 


In an average WEEK in England, the Fire & Rescue Service attend 1,600 Arson related fires, which 


result on average in 50 injuries and 2 deaths. 


 


Arson is an increasing problem that can undermine your fire safety scheme; it can cost lives and 


prove very disruptive to your business. It is recommended that you take action to avoid any parts 


of the premises being vulnerable to arson or vandalism.  


 


Measures to reduce Arson may include: 


 the installation of a security alarm; 


 installing security cameras; 


 taking action to avoid storage areas being located against the outside of buildings;      


 taking action to avoid any parts of the premises being vulnerable to arson or vandalism; 


 ensuring that the outside of the premises is constantly well-lit if practical ; 


 securing the perimeter of the premises; 


 securing all the entry points into the premises, including all the windows and the roof 
openings (but you must make sure that any people working late or alone still have 
adequate escape routes); 


 making sure you regularly remove all combustible rubbish away from buildings; 


 not placing rubbish skips adjacent to buildings and securing waste wheelie bins in a 
compound separated from all the buildings; 


 encouraging residents to challenge people acting suspiciously; 


 securing flammable liquids and gases so that intruders cannot use them; 


 securing all storage areas and unusual areas of the building that do not form part of an 
escape route against unauthorised access, ensuring access to keys to those areas is 
restricted.  


 fitting secure metal letterboxes on the inside of letter flaps to contain any burning 
materials that may be pushed through. 
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16. Appendices: 
 
A: Legislation 


Regulatory Reform (Fire Safety) Order 2005 (the 'Fire Safety Order')  


This fire risk assessment has been carried out on your behalf, being the Responsible Person, as 


defined in Article 3 of the Regulatory Reform (Fire Safety) Order 2005 (e.g. as an employer), 


and/or being the person having control, to any extent, of the premises (as occupier or 


otherwise). It is intended to assist you in compliance with Article 9 of the Fire Safety Order, which 


requires that a risk assessment be carried out. It is important that you study this fire risk 


assessment and understand its contents. The fire risk assessment includes an Action Plan, which 


sets out the measures it is considered necessary for you to take to satisfy the requirements of the 


Fire Safety Order and to protect relevant persons (as defined in the Order) from fire. 


 Relevant persons are primarily everyone who is, or may be, lawfully in the building, but include 


certain persons in the vicinity of the building. It is particularly important that you study the Action 


Plan. If any recommendation in the Action Plan is unclear you should request further advice. The 


Fire Safety Order requires that you give effect to arrangements for the effective planning, 


organisation, control, monitoring and review of the preventive and protective measures. These 


are the measures that have been identified in consequence of a risk assessment as the general 


fire precautions you need to take to comply with the Fire Safety Order.  


This fire risk assessment is not the record of the fire safety arrangements to which the Fire Safety 


Order refers, although much of the information contained in this fire risk assessment will coincide 


with the information in that record. You should, however, ensure that there is a record of the fire 


safety arrangements; adequate to comply with Article 11(2) of the Fire Safety Order, and that it is 


kept up to date. Consideration will have been given, in carrying out this fire risk assessment, to 


the records that exist in this respect.  


More generally, this fire risk assessment forms only a foundation for management of fire safety in 


your premises and compliance with the Fire Safety Order. It is strongly recommended that you 


obtain a copy of the Fire Safety Order if you do not already have ready access to a copy. 


It may be obtained from the Stationery Office, but can be freely downloaded from the Internet 


at:www.opsi.gov.uk/si/si2005/20051541.htm 
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B: Disclaimer 


It should be noted that The Regulatory Reform (Fire Safety) Order 2005 provides for a minimum 


fire safety standard and this assessment seeks to advice on compliance with this statutory 


requirement.  


The observations and recommendations are only pertinent to the conditions at the time of the 


Assessment. Regular inspections and review risk assessments are required to ensure standards 


are maintained.  


FRA Compliance was instructed to undertake a fire safety risk assessment of the premises stated 


in this report and relates to all the buildings visited at the time of the site visit apart from lofts 


and void areas.  


Legal Notice: This report was prepared by FRA Compliance under instructions from 


Alison Spencer of the University of St Mark and St John, Plymouth. This report is only for the use 


of the intended recipients as detailed within this report and neither FRA Compliance nor any of 


their directors, officers, employees, agents or other person acting on their behalf: 


A) Makes any warranty, express or implied;  


B) Assumes any liability;  


With respect to the use of the information or methods contained in this report to any other 


person or party. The report and the information or methods contained therein may only be used 


for purposes in connection with this project.  


This assessment has been carried out to satisfy the requirements of the Regulatory Reform (Fire 


Safety) Order 2005 in respect of the above mentioned premises.  


In order to carry out this fire risk assessment the Assessor has used their professional expertise 


and judgement and guidance contained in publicly available specification 


 (PAS 79: 2012) and fire safety risk assessment guides issued by H.M Government. 


The recommendations made represent our assessment of the minimum fire safety standards 


considered necessary for the Student Village within the University of St Mark & St John, to 


ensure the safety of both the staff, occupants and visitors to the premises. It should be borne in 


mind however that an assessment is open to individual interpretation and as such an officer of 


the local fire authority may express a different view on certain aspects. 


Changes generally introduced in the building may have an effect on potential fire risk and 


associated precautions e.g. changes to the premises layout, work processes, furniture, plant, 


machinery, or the number of people likely to be present in the building, including those persons 


with a temporary or permanent disability. Any of these could lead to a new hazard or increased 


risk and as such will require this assessment to also be reviewed and/or a new assessment to be 


undertaken. 
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C: Quality Assurance 


The FRA Compliance Code of Practice, is as follows:  


 


 FRA Compliance personnel, who provide Fire Risk Assessments, subscribe to a code of 


practice to safeguard the interests of those with duties and responsibilities under UK fire 


safety legislation in relation to fire risk assessments carried out on their behalf.  


 FRA Compliance is properly insured. This would include Professional Indemnity & Public 


Liability insurance appropriate to the nature of work and level of risk.  


 FRA Compliance aim to provide Fire Risk Assessments which are fit for purpose.  


 FRA Compliance will only ever employ Fire Risk Assessors who are competent *. 


Competence includes recognition of the Fire Risk Assessor’s own limitations and a 


willingness to supplement their knowledge and experience, where necessary.  


 FRA Compliance are totally independent and will only identify the appropriate preventive 


and protective measures without promoting unnecessary products and services.  


* Competence is defined as ‘a person with enough training and experience or knowledge     and 


other qualities to enable them properly to undertake Fire Risk Assessments’. 


 


D: Company Information 
Registered Office – FRA Compliance, 1 Laurel Cottage, Chilsworthy, Cornwall. PL18 9PB 


 


E: Photographs (Examples of issues found) 
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Fire, Safety and Security Assett Register (2).xlsx
Sheet1

		FIRE, SAFETY AND SECURITY ASSETT REGISTER as of 3 Apr 2019

		Building		CCTV		Fire Panels		No of manual Fire Call Points		No of smoke & heat detectors		No of Sounders (inl audio/visual)		CO2 extinguishers		Foam extinguishers		Water extinguishers		Dry powder extinguishers		Wet chemical extinguisher		Argon Fire Suppresion systems		Fire blankets		Intruder Alarms		Disabled toilet alarms		Refuge points		Road Barriers

		Main Campus building		40 external 20 internal cameras across the site		2		99		Approx 500 across all buildings		Approx 300 across all buildings		62		33		19		13		1		2		1		0		6		9

		PAHC				1		6						6		4		2		0		0		0		0		1		3		2

		The Village bungalows				0		0						0		39		0		0		0		0		42		0		4		0

		HDC				0		9						9		0		9		0		0		0		0		0		3		1

		Sports Centre				1		11						10		2		4		3		0		0		1		1		5		0

		Dix				2		6						0		3		0		0		0		0		6		0		4		0

		Hudson				2		6						0		6		0		0		0		0		6		0		0		0

		Tufnel				2		6						0		6		0		0		0		0		6		0		0		0

		Clark				2		6						0		6		0		0		0		0		6		0		0		0

		Cromwell				2		6						0		6		0		0		0		0		6		0		0		0

		Kay Shuttleworth				2		6						0		3		0		0		0		0		6		0		0		0

		Coleridge				2		6						0		3		0		0		0		0		6		0		0		0

		Staff Houses				0		0						0		7		0		0		0		0		7		0		0		0

		The Oaks				1		0						0		0		1		0		0		0		1		1		0		0

		The Chapel				1		4						1		1		0		0		0		0		1		0		0		0

		Grounds Staff W/shop				0		0						1		1		1		0		0		0		0		0		0		0

		Campus Roads				0		0						0		0		0		0		0		0		0		0		0		0		2



		Totals=		60		20		171		500		300		89		120		36		16		1		2		95		3		25		12		2
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Fire Commercial - Pricing Schedule.xlsx
Completion Instructions



		There are two sheets that require completion and submission  (i.e. The Village Works & Maintenance and Servicing) Tenderers are required to complete & return both of these and NOT produce their own versions including PDF versions. Please ensure that you do not alter or remove any of the lines.

		ALL tenderers are required to insert their prices into each of the YELLOW cells only.  Please note:- the entry of either 'Inc' or 'Inclusive' is not acceptable. 







































The Village Works

		Please provide all costs for this solution including one off purchase/installation costs

		Requirement												Total Cost

		Fire Alarm Category L2/M (using analogue addressable equipment)

		Manually operated call points conforming to BSEN54 Part 11: sited at a minimum height of 1.4m above the floor to be located at all lodges 1-38 leading to the outside: At the Front Doors

		Smoke sensitive detectors conforming to EN54 - 7:2000 sited not less than 25mm and not more than 600mm below the ceiling or roof located:
1. All Lounges 1-38
2. All Hallways 1 -38
3. All Landings 1-38 - (Total 114 detectors)

		Heat sensitive detectors conforming to EN54 - 7:2000 sited not less than 25mm and not more than 150mm below the ceiling or roof located:
1. All Kitchens 1-38
2. All Bedrooms 1-38 - (Total 76 detectors)

		Fire alarm sounders
Conforming to BSEN54: Pt 3 giving a minimum sound level of either 65dba or 5dba above any background noise likely to persist for a period longer than 3 seconds to be located:
1. All Lounges 1-38
2. All Bedrooms 1-38 (Total 76 sounders)

		VAD (Visual and Audible Device)
Device used to produce an audible and visible indication of an alarm. To be located:
1. All Bathrooms 1-38

		The control panel
To be located in a waterproof lockable box with viewing panel on the outside of one of the middle blocks. The panel is to conform to BSEN54 Part 2. No standby period has been specified, therefore we have the assumed premises are patrolled at least once in every 24 hours. Therefore, standby supplies have been calculated to maintain the system for 24 hours, with 30 minute alarm operation thereafter.
Cause &

		Surface mounted cables: 

Marjon have been advised that the surface mounted cabling will be hidden where possible. The cable will be high grade fire resistant cable installed using metal clips and metal cable ties as per BAFE standards.


		Communication 

This system has been designed to be standalone; however, Marjon have been advised that it can be connected to the main site system via a dedicated network connection (cable) from the village to the panel in East Block. Please provide a cost for the dedicated network connection cable from The Village to the panel in East Block.


		*Other 

		*Other 

		*Other 

		*Other 

		*Other 

		*Other 

		*Should you identify other necessary equipment/requirements etc., please replace the word 'other' with a description and include a cost in the total costs column												£0.00



		Please use the table below to advise/inform Plymouth Marjon Unversity of any other costs that have not already been captured in the table above.  Please Note:- Plymouth Marjon University will only agree and be liable for those costs detailed/contained within the 'yellow boxes' with no other monies/payments being made available beyond this formal Commercial/Pricing Schedule document.

		Other Costs		Cost (£)

				£0.00











		Total		£0.00

		The Village Works		£0.00

		Other Costs		£0.00

		TOTAL		£0.00





Maintenance and Servicing

		FIRE, SAFETY AND SECURITY ASSETT REGISTER as of 3 Apr 2019

		Building		CCTV		Fire Panels		No of manual Fire Call Points		No of smoke & heat detectors		No of Sounders (inl audio/visual)		CO2 extinguishers		Foam extinguishers		Water extinguishers		Dry powder extinguishers		Wet chemical extinguisher		Argon Fire Suppresion systems		Fire blankets		Intruder Alarms		Disabled toilet alarms		Refuge points		Road Barriers

		Main Campus building		40 external 20 internal cameras across the site		2		99		Approx 500 across all buildings		Approx 300 across all buildings		62		33		19		13		1		2		1		0		6		9

		PAHC				1		6						6		4		2		0		0		0		0		1		3		2

		The Village bungalows				0		0						0		39		0		0		0		0		42		0		4		0

		HDC				0		9						9		0		9		0		0		0		0		0		3		1

		Sports Centre				1		11						10		2		4		3		0		0		1		1		5		0

		Dix				2		6						0		3		0		0		0		0		6		0		4		0

		Hudson				2		6						0		6		0		0		0		0		6		0		0		0

		Tufnel				2		6						0		6		0		0		0		0		6		0		0		0

		Clark				2		6						0		6		0		0		0		0		6		0		0		0

		Cromwell				2		6						0		6		0		0		0		0		6		0		0		0

		Kay Shuttleworth				2		6						0		3		0		0		0		0		6		0		0		0

		Coleridge				2		6						0		3		0		0		0		0		6		0		0		0

		Staff Houses				0		0						0		7		0		0		0		0		7		0		0		0

		The Oaks				1		0						0		0		1		0		0		0		1		1		0		0

		The Chapel				1		4						1		1		0		0		0		0		1		0		0		0

		Grounds Staff W/shop				0		0						1		1		1		0		0		0		0		0		0		0

		Campus Roads				0		0						0		0		0		0		0		0		0		0		0		0		2



		Totals=		60		20		171		500		300		89		120		36		16		1		2		95		3		25		12		2



		Please provide fully inclusive costs for:-						Total Cost



		Undertaking a full site inspection within 4 weeks of contract award to assess the Maintenance and Servicing of our systems and assets detailed above - e.g. CCTV, Fire Extinguishers and associated systems and peripherals etc., and provide Marjon with a detailed report.

		Scope of the Maintenance & Servicing works:-



		ALL works MUST comply with current legislation, Bristish Standards and Health and Safety requirements





								Cost Per Month 

		Service attendance to site to:-						£		*Suppliers are required to submit pricing for an All-Inclusive Maintenance, Inspection and Servicing agreement

		Undertake regular testing and inspection of fire detection equioment and assocated systems

		Maintenance and Service inspection of firefighting equipment and remedial works of each piece of equipment

		Supply and fit of small parts

		Supply and fit of large parts

		Removal and sustainable disposal of condemned equipment

		Commissioning of new equipment

		Re-fixing of equipment to walls, if loose including replacement wall brackets

		Discharge test and re-fill of water and foam extinguishers across and throughout the site

		Replacement of powder extinguishers due to powder testing

		Replacement of carbon dioxide extinguishers due to hydraulic pressure testing

		Replacement of condemned fire extinguishers

		Replacemet of condemned fire blankets 

		Replacement of missing or worn labels and signage, faulty safety clips, caps and transfer seals .

		Testing and maintenance of intruder/panic alarms

		Maintenance of CCTV systems

		Customer Service Help Desk (08:00 to 17:00)

		Out of Hours Support (17:01 to 07.59)

		*Whilst not an exhaustive list Marjon expect the Monthly cost to include:-

		Complete testing/maintance regime that delivers and guarantee's compliance

		ALL travel and call our costs with a guaranteed response time less than 4 hours

		ALL Labour and *parts 

		Detailed Monthly Report of all completed works/callouts 

		Maintain  and provide Marjon with a monthly compliance report

		Develop and provide Marjon with a asset review and report

		*should a part of item be more than £250 this needs to be discussed, agreed and approved by Marjon prior to any work commencing.



		Please use the table below to advise/inform Plymouth Marjon Unversity of any other costs that have not already been captured in the table above.  Please Note:- Plymouth Marjon University will only agree and be liable for those costs detailed/contained within the 'yellow boxes' with no other monies/payments being made available beyond this formal Commercial/Pricing Schedule document.

		Other Costs		Cost (£)

				£0.00











		Total		£0.00



		Intial Site Inspection 		£0.00

		Monthly Maintenance Costs		£0.00		£0.00		6 month cost

		Other Costs		£0.00

		TOTAL 		£0.00





Evaluation Example

		Please note that the costs entered below are for illustrative purposes only and have no relation/regard to any prospective bidders proposal

						Supplier A		Supplier B		Supplier C

		The Village Works				£80,000.00		£72,000.00		£85,000.00

		Other Costs 				£5,000.00		£0.00		£7,000.00

		Maintanance and Servicing  (6 month cost)				£50,000.00		£49,000.00		£45,000.00

		Other Costs 				£3,000.00		£0.00		£5,000.00

		TOTAL COSTS 				£138,000.00		£121,000.00		£142,000.00



		Results		30%		Weightings

		Supplier A		£138,000.00		26%

		Supplier B		£121,000.00		30%

		Supplier C		£142,000.00		26%



		These weightings will be added to the final quality weightings to identify and determine the preferred bidder
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TERMS AND CONDITIONS 
 


 
 


1. DEFINITIONS AND INTERPRETATION  
 


In the Agreement, unless the context otherwise requires, the following expressions have the 
following meanings:  
 


‘Agreement’ means the Agreement entered into between Plymouth Marjon 
University and the Supplier for the supply of the Goods and/or Services for the Price 
in accordance with these Terms and Conditions;  
 
‘Award Letter’ means the confirmation of contract award sent to the Supplier by 
Plymouth Marjon University in respect of the Goods and/or Services purchased 
under this Agreement;  
 
‘Commencement Date’ means the date of commencement of the Agreement as set 
out in the Award Letter;  
 
'Confidential Information' means any information which has been designated as 
confidential by either Party in writing or that ought to be considered as confidential 
(however it is conveyed or on whatever media it is stored) including information the 
disclosure of which would, or would be likely to, prejudice the commercial interests of 
any person, trade secrets, Intellectual Property Rights and know-how of either Party 
and all Personal Data and Special Categories of Data within the meaning of the Data 
Protection Legislation. Confidential Information shall not include information which:  


 
(i) was public knowledge at the time of disclosure (otherwise than by 


breach of Condition 13 (Confidentiality; Data Protection and Freedom 
of Information);  
 


(ii) was in the possession of the receiving Party, without restriction as to 
its disclosure, before receiving it from the disclosing Party;  


 
(iii) is received from a third party (who lawfully acquired it) without 


restriction as to its disclosure; or  
 
(iv) is independently developed without access to the Confidential 


Information;  
 


 







Conditions’ means the terms and conditions as set out in the Agreement;  
 


‘Consent Notice’ means the consent of an individual to the sharing of their Personal 
Data for the provision of the Services;  
 
‘Contract Period’ means the period ascertained in accordance with Condition 2;  


 
‘Contract Standard’ means such standard as complies in each and every respect 
with all relevant provisions of the Agreement and where to the extent that no criteria 
are stated in the Agreement such standard as is to the entire satisfaction of the 
Universities Representative;  


 
 ‘Data Controller’ has the meaning given to it in the Data Protection Legislation;  
 
‘Data Guidance’ means any applicable guidance, guidelines, direction or 
determination, framework, code of practice, standard or requirement regarding 
information governance, confidentiality, privacy or compliance with Data Protection 
Legislation (whether specifically mentioned in this Agreement or not) to the extent 
published and publicly available or their existence or contents have been notified to 
the Service Provider by Plymouth Marjon University and/or any relevant Regulatory 
Body;  
 
‘Data Processor’ has the meaning given to it in the Data Protection Legislation;  
 
‘Data Protection Legislation’ means the General Data Protection Regulations and 
the Data Protection Act 2018 (together referred to as the Data Protection Legislation) 
and subordinate and subsequent legislation;  
 
‘Data Protection Officer’ has the meaning set out in the Data Protection Legislation;  
 
‘Data Subject’ has the meaning given to it in Data Protection Legislation;  
 
‘EIR’ means the Environmental Information Regulations 2004;   
 
‘Expiry Date’ means the date of expiry of the Agreement as set out in the Award 
Letter;  
 
‘FOIA’ means the Freedom of Information Act 2000 and any subordinate legislation 
made under this Act from time to time together with any guidance and/or codes of 
practice issued by the Information University or relevant government department in 
relation to such legislation and the Environmental Information Regulations 2004;  
 
‘Goods’ means the goods described in the RFQ (if any);  
‘Indirect Losses’ means loss of profits (other than profits directly and solely 
attributable to the provision of the Services), loss of use, loss of production, 
increased operating costs, loss of business, loss of business opportunity, loss of 
reputation or goodwill or any other consequential or indirect loss of any nature, 
whether arising in tort or on any other basis;  
 
‘Information Governance Lead’ means the individual responsible for information 
governance and for providing the Service Provider with regular reports on information 
governance matters, including details of all incidents of data loss and breach of 
confidence;  
 







‘Intellectual Property Rights’ means all vested and contingent and future 
intellectual property rights including but not limited to copyright, trade marks, service 
marks, design rights (whether registered or unregistered), patents, know-how, trade 
secrets, inventions, get-up, database rights and any applications for the protection or 
registration of these rights and all renewals and extensions thereof existing in any 
part of the world whether now known or in the future created to which Plymouth 
Marjon University may be entitled;  


 
‘Joint Data Controller’ shall have the meaning given it in the Data Protection 
Legislation;  
 
‘Losses’ means all damage, loss, liabilities, claims, actions, costs, expenses 
(including the cost of legal and/or professional services) proceedings, demands and 
charges whether arising under statute, contract or at common law but, excluding 
Indirect Losses;  
 
‘Personal Data’ has the meaning given to it in the Data Protection Legislation;  
 
‘Personal Data Breach’ has the meaning given to it in the Data Protection 
Legislation;  
 
‘Price’ means the price payable under the Agreement for the Goods and/or Services 
set out in the RFQ;  
 
‘Privacy Notice’ means the information that must be provided to a Data Subject 
under the Data Protection Legislation;  
 
‘Purchase Order’ means the order for the purchase of the Goods and/or Services by 
Plymouth Marjon University which includes the description of the Goods and/or 
Services and the Price;  
 
‘Purchase Order Number’ means the unique number that appears on the Purchase 
Order;  
 
 ‘RFQ’ means the Universities request for quotation, which includes the Supplier’s 
response, for the purchase of the Goods and/or Services by Plymouth Marjon 
University which includes the description of the Goods and/or Services and (if 
applicable) any special conditions which supplement these general terms and 
condition and the Price;  
 
‘Sensitive Personal Data’ means Personal Data consisting of information as to the 
racial or ethnic origin, the political beliefs, religious or similar beliefs, trade union 
membership, details of physical or mental health, sexual life and alleged 
commissions of crimes or criminal record of the data subject;  


 
‘Services' means the services to be performed by the Supplier under the Agreement 
as described in the RFQ (if any)  
 
‘Special Categories of Data’ has the meaning given to it in the Data Protection 
Legislation;  
‘Supplier’ means the person, organisation or company whose name appears as the 
addressee in the RFQ;  
 
‘Terms and Conditions’ means these terms and conditions;  
 







‘TUPE’ means the Transfer of Undertakings (Protection of Employment) Regulations 
2006  
 
‘University/Universities’ means Plymouth Marjon University whose principal office 
is at Derriford Road, Plymouth, PL6 8BH 
 
‘Universities Representative’ means the person appointed by Plymouth Marjon 
University to oversee the performance of the Agreement;  
 
‘Working Day’ means a day (other than a Saturday or Sunday) on which banks are 
open for business in the City of London.   
 
 


1.2 The headings in the Agreement are inserted for convenience only and shall not affect its 
interpretation.  
 


1.3 Where appropriate words denoting the singular only shall include the plural and vice 
versa.  


 
1.4 The masculine shall include the feminine and the neuter and vice versa.  
 
1.5 A reference to a person shall include a reference to any individual, University or other 


legal entity.  
 


1.6 Reference to any Act of Parliament or any Order, Regulation, Statutory Instrument, 
Directive or the like shall be deemed to include a reference to any amendment or re-
enactment thereof.  
 


2. GENERAL  
 


2.1 This Agreement shall commence on the Commencement Date and expire on the Expiry   
      Date unless otherwise terminated in accordance with this Agreement.  


 
2.2 In the event of any conflict between a Condition in these Terms and Conditions and a 


term of the RFQ, the term of the RFQ shall prevail.  
 


2.3 The Agreement constitutes the entire agreement between the parties relating to the 
supply of the Goods and Services and replaces all previous negotiations, agreements, 
understandings and representations whether oral or in writing. However, nothing in the 
Agreement shall limit or exclude any liability for fraud.  
 


3. SUPPLY OF SERVICES  
 


3.1 In consideration of the Universities agreement to pay the Price, the Supplier shall supply     
      the Services to Plymouth Marjon University subject to and in accordance with the terms  
      of the Agreement.  
 
3.2 In supplying the Services, the Supplier shall:  


 
3.2.1 co-operate with Plymouth Marjon University in all matters relating to the Services  


and comply with all the Universities instructions;  
 


3.2.2 shall provide all other services reasonably required by Plymouth Marjon University 
which are reasonably incidental to the Services in accordance with the terms of 
the Agreement;  







3.2.3 perform the Services with all reasonable care, skill and diligence in accordance 
with good industry practice in the Supplier’s industry, profession or trade;  
 


3.2.4 use staff who are suitably skilled and experienced to perform tasks assigned to 
them, and in sufficient number to ensure that the Supplier’s obligations are 
fulfilled in accordance with the Agreement;  


 
3.2.5 ensure that the Services shall conform with all descriptions and specifications set 


out in the RFQ;  
 


3.2.6 comply with all applicable laws;  
 


3.2.7 provide all equipment, tools and vehicles and other items as are required to 
provide the Services;  


 
3.2.8 keep Plymouth Marjon University fully informed and provide it with regular reports 


on all matters of interest to a prudent client, together with such information as 
Plymouth Marjon University may reasonably require from time to time. This 
includes, but is not limited to:  
 
(a) any and all data required as part of contract management or management   


information;  
 


(b) any and all data and information needed to track performance against the  
Agreement’s key performance indicators (if applicable)  


 
3.2.9 maintain current and accurate records of all work undertaken in the provision of 


the Services.  
 


3.3 Plymouth Marjon University may by written notice to the Supplier at any time request a 
variation to the scope of the Services. In the event that the Supplier agrees to any 
variation to the scope of the Services, the Price shall be subject to fair and reasonable 
adjustment to be agreed in writing between Plymouth Marjon University and the Supplier.  
 


3.4 The Supplier shall inform the Universities Representative promptly and confirm in writing 
if the Supplier is unable to or fails to provide any part of the Service in accordance with 
the Agreement. The provision of information under this Condition 4.4 shall not in any way 
release or excuse the Supplier from any of its obligations under the Agreement.  


 
3.5 The Supplier shall at all times allow the Universities Representative, professional 


advisors and such other persons as from time to time nominated by the Universities 
Representative if relevant, access to:  


 
3.5.1 any work places of the Supplier for the purpose of inspecting work being 


performed pursuant to the Agreement;  
 


3.5.2 any work places of the Supplier for the purpose of inspecting and taking copies of 
records and documents in the possession, custody or control of the Supplier in 
connection with the Agreement;  
 


3.5.3 any personnel or agent of the Supplier for the purpose of interviewing such 
persons in connection with the Agreement;  
 


3.5.4 any report required by any statutory enactment or regulation or a copy thereof 
shall be supplied by Supplier if requested to do so in writing by the University.  







 
3.6 The Supplier shall at all times during the Agreement and for a period of six (6) years 


thereafter:  
 


3.6.1 keep secure and give or make available for inspection by the University;  
 


3.6.2 its internal auditors, the Ombudsman and the District Auditor all original and copy 
records, documents, information, statements and papers which may be acquired 
or produced by the Supplier or by any permitted sub-contractor in the performance 
of the Agreement. In default of compliance, Plymouth Marjon University may 
recover possession of such materials and the Supplier grants a licence to 
Plymouth Marjon University or its appointed agents to enter for that purpose any 
premises of the Supplier or its permitted sub-contractors where any such materials 
may be held, and co-operate fully with any investigations at its own expense and 
make such explanations to the University, its internal auditors, the Ombudsman 
and the District Auditor as may be necessary for them to be satisfied that the 
terms and conditions of the Agreement, the Universities Contract Procedure 
Rules, Financial Regulations and all statutory and regulatory provisions relating to 
the Agreement are being and have been complied with. 


 


3.7 The Supplier shall at all times (where relevant) comply with the Universities policies and 
procedures as may be amended from time to time. 
 


3.8 Except and to the extent and upon the terms of the Agreement or as otherwise required 
or permitted by the University, the Supplier shall not use any facilities or equipment of 
the University.  


 
3.9 The Supplier shall not advertise the fact that it is undertaking the Agreement other than 


with the written consent of the University.  
 


3.10 The Supplier shall as may be necessary or appropriate co-operate, liaise with, and 
co-ordinate its activities with those of any other supplier or contractor or sub-contractor 
employed directly or indirectly by Plymouth Marjon University and shall provide the 
Services in harmony with and at no detriment to any other Services provided by or on 
behalf of or to the University. If the Supplier or its personnel default in complying or fail to 
comply with this Condition, then any costs, expenses, liabilities or damages whatsoever 
incurred by Plymouth Marjon University as a consequence thereof, including the 
reasonable cost to Plymouth Marjon University of the time spent by its officers as a result 
of the default or failure, may be deducted from any sums due or to become due to the 
Supplier under the Agreement or shall be recoverable from the Supplier by Plymouth 
Marjon University as a debt.  


 
 


4. SUPPLIER’S PERSONNEL  
 


4.1 The Supplier shall employ sufficient persons to ensure that the Services are provided at 
      all times and in all respects in accordance with the Agreement.  
 
4.2 The Supplier's personnel employed in and about the provision of the Services shall be 


properly and sufficiently qualified, competent, skilled, honest, and experienced and shall 
at all times exercise due care in the execution of their duties. The Supplier shall ensure 
that such persons are properly and sufficiently instructed and supervised with regard to 
the provision of the Services and in particular:  
 







4.2.1 the task or tasks such person has to perform,  
 
4.2.2 all relevant provisions hereof,  
 
4.2.3 all relevant policies, rules, procedures and standards of the University, and all  
         relevant rules, procedures and statutory requirements concerning health and      
         safety, including the Universities health and safety policy which shall be provided to  
         the Supplier and if not so provided shall be requested by it.  


 
4.3 The Universities Representative shall, upon giving notice in writing, have the power to 


require the Supplier to remove from the provision of the Services any personnel of the 
Supplier specified in such notice including the Supplier’s Representative. The Supplier 
shall forthwith remove such personnel from the provision of the Services and shall unless 
Plymouth Marjon University determines otherwise immediately provide a replacement 
who shall be satisfactory to the University.  
 


4.4 Plymouth Marjon University shall in no circumstances be liable either to the Supplier or 
to such personnel in respect of any cost, expense, liability loss, or damage occasioned 
by such removal and the Supplier shall fully indemnify Plymouth Marjon University in 
respect of any claim made by such personnel.  


 
4.5 The Supplier shall provide and shall ensure that its personnel at all times when engaged 


in the provision of the Services at any premises owned, occupied or controlled by 
Plymouth Marjon University wear such identification (including photographic 
identification) as may be specified by the University, and shall ensure that when 
requested to do so any personnel of the Supplier shall disclose his identity and status as 
personnel of the Supplier and shall not attempt to avoid so doing.  


 
4.6 Where University rules and regulations or the nature or the location of any duties upon 


which the Supplier's personnel shall be engaged in the provision of the Services make 
the wearing of any special or protective clothing headwear or footwear necessary or 
appropriate, the Supplier shall provide and shall require its personnel to wear such 
clothing headwear or footwear. Such special or protective clothing headwear or footwear 
shall be maintained and replaced as necessary by the Supplier.  


 
4.7 The Supplier shall notify the Universities Representative immediately upon becoming 


aware of any possible conflict of interest which may arise between the interests of 
Plymouth Marjon University and any other client of the Supplier and the Supplier shall 
take all reasonable steps to remove or avoid the cause of any such conflict of interest to 
the satisfaction of the Universities Representative.  


 
5. SUPPLIER’S REPRESENTATIVE  


 
5.1 The Supplier shall appoint a suitably qualified and experienced Supplier Representative 


(and notify Plymouth Marjon University in writing of their identity) who shall be 
empowered to act on behalf of the Supplier for all purposes connected with the 
Agreement. Such appointment or any further appointment shall be subject to the 
approval of the University. The Supplier’s Representative shall not be replaced without 
prior written approval of the University, such approval not to be unreasonably withheld. 
Any notice, information, instruction or other communication given to the Supplier's 
Representative or his duly appointed deputy shall be deemed to have been given to the 
Supplier.  


 







5.2 The Supplier shall forthwith give notice in writing to the Universities Representative of the 
identity, address and telephone numbers of any person appointed as the Supplier's 
Representative and of any subsequent appointment.  


 
 


5.3 The Supplier shall forthwith give notice in writing to the Universities Representative of the 
identity, address and telephone numbers of any person authorised to act for any short 
temporary period as deputy for the Supplier's Representative and when such deputy 
ceases to be so authorised.  
 


5.4 The Supplier shall ensure that the Supplier's Representative or his deputy is available to 
meet the Universities Representative at all reasonable times. The Supplier shall submit 
to Plymouth Marjon University a list of any personnel appointed to supervise each area 
of work and shall inform Plymouth Marjon University within five working days if there are 
any changes to that list.  


 
6. UNIVERSITIES REPRESENTATIVE  


 
6.1 The Universities Representative shall be the person nominated in writing by Plymouth  
      Marjon University from time to time to act in the name of Plymouth Marjon University for  
      the purposes of the Agreement.  


 
6.2 The Universities Representative shall have power to issue instructions to the Supplier on 


any matter relating to the provision of the Services and the Supplier shall comply 
therewith.  
 


6.3 From time to time the Universities Representative may appoint one or more 
representatives to act for the Universities Representative generally or for specified 
purposes or periods. Any act or instruction of any such representative shall be treated as 
an act or instruction of the Universities Representative.  
 


7. SUPPLY OF GOODS  
 


7.1 The Supplier shall ensure that the Goods shall:  
 


7.1.1 correspond with the description in the RFQ;  
 


7.1.2 be of satisfactory quality (within the meaning of the Sale of Goods Act 1979) and fit 
         for any purpose held out by the Supplier or made known to the Supplier by the  
         University, expressly or by implication, and in this respect Plymouth Marjon  
         University relies on the Supplier’s skill and judgement. The Supplier acknowledges  
         and agrees that the approval by Plymouth Marjon University of any designs  
         provided by the Supplier shall not relieve the Supplier of any of its obligations  
         under this sub-Condition;  


 
7.1.3 will conform in all respects with any samples approved by the University;  
 
7.1.4 where applicable, be free from defects in design materials and workmanship and  
         remain so for 12 months after delivery (or such other period as may be specified in  
         the Purchaser Order);  
 
7.1.5 comply with all applicable statutory and regulatory requirements including those  
         relating to the design, quality, manufacture, testing, labelling, packaging, storage,  
         handling and delivery of the Goods.  
 







7.2 The Supplier shall ensure that at all times it has and maintains all of the licences, 
permissions, authorisations, consents and permits that it needs to carry out its 
obligations under the Agreement in respect of the Goods.  
 


7.3 Plymouth Marjon University shall, on giving reasonable notice, have the right to (as  
appropriate):  
 


7.3.1 inspect and test the Goods;  
 


7.3.2 inspect the manufacturing facilities and the equipment used by the Supplier in the 
manufacture of the Goods;  


 
7.3.3 inspect and take samples of the raw materials, packaging, and the Goods;  


 
7.3.4   inspect stock levels of the raw materials, packaging, and the Goods,  


    at the Supplier’s premises at any reasonable time during the Supplier’s business 
    hours before delivery and in this regard the Supplier shall co-operate and provide  
    reasonable assistance to Plymouth Marjon University at its own expense (unless  
    otherwise agreed in respect of 7.3.3 above).  
 


7.3.5  if following such inspection or testing Plymouth Marjon University considers that  
        the Goods do not conform or are unlikely to comply with the Supplier’s undertaking  


at Condition, the University shall inform the Supplier and the Supplier shall    
immediately take such remedial action as is necessary to ensure compliance.  
 


7.4  Notwithstanding such inspection or testing, the Supplier shall remain fully responsible   
 for the Goods and such inspection or testing shall not reduce or otherwise affect the  
 Suppliers obligations under the Agreement, and Plymouth Marjon University shall have  
 the right to conduct further inspections or tests after the Supplier has carried out its  
 remedial actions.  


 
8. DELIVERY OF GOODS  


 
8.1 The Supplier shall ensure that:  
 


8.1.1 the Goods are properly packed and secured in such manner as to enable them to  
         reach their destination in good condition;  
 
8.1.2 the Goods are supplied, as appropriate, with all manuals and user documentation  
         and any safety data sheets or other product information required to be provided  
         under all applicable law at the time of delivery;  
 
8.1.3 each delivery of the Goods is accompanied by a delivery note which clearly  
         identifies the Agreement (e.g. by reference to the title and date of the RFQ and the  
         Purchase Order Number, the type and quantity of the Goods (including the code  
         number of the Goods (where applicable)), special storage or other instructions (if  
         any) and, if the Goods are being delivered by instalments, the outstanding balance  
         of Goods remaining to be delivered; and  
 
8.1.4 if the Supplier requires Plymouth Marjon University to return any packaging material  
         for the Goods to the Supplier (i.e. where it is not reasonable for the Supplier to   
         remove such materials from the delivery location (specified in the RFQ) at the time  
         of delivery), that fact is clearly stated on the delivery note. Any such packaging  
         material shall only be returned to the Supplier at the cost of the Supplier.  
 







8.2 The Supplier shall deliver the Goods:  
 


8.2.1 on the date (or dates) specified in the RFQ. If no dates are specified in the RFQ 
then the Goods shall be delivered as soon as reasonably possible and no later 
than 28 days after the date of the Award Letter;  
 


8.2.2 to the location or locations set out in the Award Letter or as instructed by 
Plymouth Marjon University before delivery (each such location being a “Delivery 
Location”) and in doing so shall observe and comply with all health and safety 
rules and regulations and any access and security requirements relating to the 
Delivery Location including any reasonable directions given by University staff;  


 
8.3.3   during the Universities normal hours of business on a Working Day, or as   
           instructed by the University.  


 
8.3 Delivery of the Goods shall be completed on the completion of unloading of the Goods at 


the Delivery Location.  
 


8.4 Subject to any alternative requirements or any maximum and/or minimum tolerance in 
terms of the quantity (or other measure) of Goods specified as being acceptable in the 
RFQ, the Supplier shall deliver the precise quantity of Goods ordered by Plymouth 
Marjon University and Plymouth Marjon University may reject the Goods (or any excess 
Goods) and any rejected Goods shall be returnable at the Supplier's risk and expense.  


 
8.5 Where the RFQ states a tolerance in terms of the maximum and/or minimum quantity (or 


other measure) of Goods that must be delivered and the Supplier:  
 


8.5.1 delivers less than required minimum number or percentage of Goods ordered, 
Plymouth Marjon University may reject the Goods; or  
 


8.5.2 delivers more than the required maximum number or percentage of Goods   
ordered, Plymouth Marjon University may at its sole discretion reject the Goods or 
the excess Goods, and any rejected Goods shall be returnable at the Supplier's 
risk and expense. If the Supplier delivers more or less than the quantity of Goods 
ordered, and Plymouth Marjon University accepts the delivery, a pro rata 
adjustment shall be made to the invoice for the Goods.  


 
8.6 The Supplier shall not deliver the Goods in instalments without the Universities prior 


written consent. Where it is agreed that the Goods are delivered by instalments, they 
may be invoiced and paid for separately. However, failure by the Supplier to deliver any 
instalment on time or at all or any defect in any instalment shall entitle Plymouth Marjon 
University to the remedies set out in Condition 15.  
 


8.7 Title and risk in the Goods shall pass to Plymouth Marjon University on completion of   
delivery at the Delivery Location.  


 
8.8 Notwithstanding Condition 8.7 and subject to any alternative provisions in the RFQ, 


Plymouth Marjon University shall not be deemed to have accepted any Goods until it has 
had a reasonable time to inspect them following delivery.  
 


8.9 The Supplier shall be responsible for and keep under its control all equipment and 
materials brought to the Delivery Location.  
 
 
 







8.10 The Supplier shall immediately inform and notify Plymouth Marjon University on    
      becoming aware of any damage caused by the Supplier to the Delivery Location or  
      any other property belonging to Plymouth Marjon University or any third party in the  
      course of delivering the Goods.  
 


8.11 Notwithstanding Condition 15, where the need to repair the Delivery Location or   
      repair or replace any other property arises directly from the act, omission, default or    
      negligence of the Supplier the reasonable costs incurred in carrying out such  
      maintenance or repairs shall be recoverable by Plymouth Marjon University from the  
      Supplier as a debt, payable within 28 days of the Universities relevant invoice.  
 


9. PAYMENTS  
 


9.1  Provided the Supplier has complied fully with the Agreement Plymouth Marjon 
University shall in consideration of the provision of the Services pay the Price to the 
Supplier in accordance with the RFQ.  


 
9.2  The Price shall unless agreed in writing between the Parties be exclusive of Value 


Added Tax.  
 
9.3  Any VAT payable by Plymouth Marjon University shall be payable at the rate and in 


the same manner for the time being prescribed by law. All VAT charges must be 
shown separately in any invoice clearly identifying what it relates to.  


 
9.4  Provided that the Supplier shall have complied fully with the Agreement and where 


there is no dispute, payment of the Agreement Price and any VAT shall be made by 
Plymouth Marjon University within 28 days of receipt of a valid invoice. Each invoice 
shall contain appropriate references and a detailed breakdown of the Services 
provided and shall be supported by any other documentation reasonably required by 
the Universities Representative to substantiate the invoice.  


 
9.5  Where the Supplier enters into a sub-contact with a contractor for the purpose of 


performing its obligations under the Agreement, it shall ensure that a provision is 
included in such sub-contract which requires payment to be made of all sums by the 
Supplier to the sub-contractor within a specified period not exceeding 30 days from 
the receipt of a valid invoice.  


 
9.6  No variation to the Price nor any extra charges shall be accepted by Plymouth 


Marjon University un less this has been expressly agreed in writing by the Parties.  
 
10. USE OF UNIVERSITY PREMISES  


 
The Supplier shall ensure that neither the Supplier nor its employees or agents shall do any 
act or thing at any premises owned or occupied or controlled by Plymouth Marjon University 
that is not solely for the benefit of Plymouth Marjon University and done in the course of the 
proper performance of the Services and as may be permitted by the Agreement.  
 
11. EQUIPMENT AND MATERIALS  


 
Except as otherwise specified in the Agreement, the Supplier shall provide all equipment and 
materials reasonably necessary for the provision of the Services. Any equipment used in the 
provision of the Services and belonging to the University, which is damaged, lost or unduly 
worn due to negligence, misuse, or wilful action by the Supplier or its employees or other 
persons for whose action it is responsible, must be replaced at the Supplier’s own expense.  
 







12. INTELLECTUAL PROPERTY RIGHTS  
 


12.1  Pursuant to and for the consideration set out in the Agreement the Supplier hereby 
assigns with full title guarantee (or shall use all reasonable endeavours to procure 
that any person, firm or company who is in a position to assign the same with full title 
guarantee shall assign to the University) with effect from the Commencement Date or 
in the case of Intellectual Property Rights not yet in existence with effect from the 
creation thereof, to the University, the Intellectual Property Rights created by the 
Supplier in the performance of the Services. The Supplier shall not be liable for the 
use of any such Intellectual Property Rights other than for which the same was 
originally prepared or provided by or on behalf of the Supplier.  


 
12.2  The Supplier warrants to Plymouth Marjon University that the Intellectual Property 


Rights referred to in Condition 12.1 are, save to the extent that duly authorised sub-
contractors have been used, the Supplier’s own original work and that in 
performance of the Services it has not infringed and will not infringe any intellectual 
property right of any third party. The Supplier further warrants that where duly 
authorised sub-contractors are used their work will be original.  


 
12.3  The Supplier shall indemnify and keep indemnified Plymouth Marjon University 


against all reasonably foreseeable and legally enforceable actions, claims, demands, 
proceedings, damages, costs, charges and expenses whatsoever in respect of any 
breach by the Supplier of this Condition 12.  


 
13. CONFIDENTIALITY; DATA PROTECTION AND FREEDOM OF INFORMATION  


 
13.1 CONFIDENTIALITY  
 


13.1.1 Except where otherwise provided for in the Agreement, Confidential  
Information is owned by the Party that discloses it (the “Disclosing Party”) and 
the Party that receives it (the “Receiving Party”) has no right to use it.  
 


13.1.2 Subject to Conditions 13.1.3 and 13.1.4, the Receiving Party agrees:  
 


(a) to use the Disclosing Party’s Confidential Information only in connection 
with the Receiving Party’s performance under the Agreement;  
 


(b) not to disclose the Disclosing Party’s Confidential Information to any third 
party or to use it to the detriment of the Disclosing Party; and  


 
(c) to maintain the confidentiality of the Disclosing Party’s Confidential 


Information and to return it immediately on receipt of written demand from 
the Disclosing Party.  


 
13.1.3 The Receiving Party may disclose the Disclosing Party’s Confidential  
           Information:  
 


(a) in connection with any dispute resolution under Condition 23 (Dispute 
Resolution);  
 


(b) in connection with any litigation between the Parties;  
 


(c) to comply with the law;  
 







(d) to its staff, consultants and sub-contractors, who shall in respect of such 
Confidential Information be under a duty no less onerous than the 
Receiving Party’s duty set out in Condition 13.1.2;  


 
(e) to comply with a regulatory bodies request.  


 
13.1.4 The obligations in Condition 13.1.1 and Condition 13.1.2 will not apply to any     
           Confidential Information which:  
 


(a) is in or comes into the public domain other than by breach of the 
Agreement;  
 


(b) the Receiving Party can show by its records was in its possession before 
it received it from the Disclosing Party; or  


 
(c) the Receiving Party can prove that it obtained or was able to obtain from a 


source other than the Disclosing Party without breaching any obligation of 
confidence.  


 
13.1.5 The obligations in Condition 13.1 and Condition 13.2 shall not apply where the  


Confidential Information is related to an item of business at a board meeting of 
Plymouth Marjon University or of any committee, sub-committee or joint 
committee of Plymouth Marjon University or is related to an executive decision 
of Plymouth Marjon University and it is not reasonably practicable for that item 
of business to be transacted or that executive decision to be made without 
reference to the Confidential Information. 
 


13.2 INFORMATION GOVERNANCE AND DATA PROTECTION  
 


13.2.1 The Parties must comply with Data Protection Legislation, Data Guidance, the   
FOIA and the EIR and must assist each other as necessary to enable each other 
to comply with these obligations.  
 


13.2.2 The Supplier must comply with and must demonstrate satisfactory compliance 
with Condition 13.2.1 above.  
 


13.2.3 The Supplier must:  
 


(a) nominate an Information Governance Lead;  
 


(b) where required by Data Protection Legislation, nominate a Data Protection 
Officer if applicable; and  


 
(c) ensure that Plymouth Marjon University is kept informed at all times of the 


identities and contact details of the Information Governance Lead and the 
Data Protection Officer if applicable.  


 
13.2.4 If the Supplier is required under Data Protection Legislation to notify the   


Information Commissioner or a Data Subject of a Personal Data Breach then 
within 48 hours of the breach occurring the Supplier must inform Plymouth Marjon 
University of the Personal Data Breach, and if the Supplier will report the breach 
to the Information Commissioner within 72 hours as is required within the Data 
Protection Legislation.  







13.2.5 Both Parties will comply with all applicable requirements of the Data Protection 
Legislation. This Condition 13.2 is in addition to, and does not relieve, remove or 
replace, a Party's obligations under the Data Protection Legislation.  
 


13.2.6 Whether or not a Party or Sub-Contractor is a Data Controller or Data Processor 
will be determined in accordance with Data Protection Legislation and any further 
Data Guidance. The Parties acknowledge that a Party or Sub-Contractor may act 
as both a Data Controller and a Data Processor, or a Joint Data Controller.  


 
13.2.7 Without prejudice to the generality of Condition 13.2, the Parties will ensure that 


they have all necessary appropriate consents and notices in place to enable lawful 
transfer of the Personal Data to the other Party for the duration and purposes of 
this Agreement. 


 
13.2.8 Where required under Data Protection legislation, the Supplier shall ensure that it 


has a Privacy Notice or Consent Notice in place.  
 


13.2.9 Any failure by the Supplier to inform individuals as required by Data Protection 
Legislation or Data Guidance about the uses of Personal Data that may take place 
under this Agreement cannot be relied on by the Services Provider as evidence 
that such use is unlawful and therefore not contractually required.  


 
13.2.10 Without prejudice to the generality of Condition 13.2, the Supplier must 


ensure that all Personal Data processed by or on behalf of the Supplier in the 
course of delivering the Services is processed in accordance with the relevant 
Parties’ obligations under Data Protection Legislation and Data Guidance. The 
Supplier shall: 


 
 
(a) process Personal Data only on the written instructions of the University, unless 


the Supplier is required by the laws of any member of the European Union or 
by the laws of the European Union (“Applicable Laws”) applicable to the 
Supplier to otherwise process the Personal Data. Where the Supplier is so 
required, it shall promptly notify Plymouth Marjon University before processing 
the Personal Data, unless prohibited by the Applicable Laws;  
 


(b) ensure that it has in place appropriate technical and organisational measures, 
reviewed and approved by the University, to protect against unauthorised or 
unlawful processing of Personal Data and against accidental loss or 
destruction of, or damage to, Personal Data, appropriate to the harm that 
might result from the unauthorised or unlawful processing or accidental loss, 
destruction or damage and the nature of the data to be protected, having 
regard to the state of technological development and the cost of implementing 
any measures (those measures may include, where appropriate, 
pseudonymising and encrypting Personal Data, ensuring confidentiality, 
integrity, availability and resilience of its systems and services, ensuring that 
availability of and access to Personal Data can be restored in a timely manner 
after an incident, and regularly assessing and evaluating the effectiveness of 
the technical and organisational measures adopted by it);  


 
(c) not transfer any Personal Data outside of the European Economic Area unless 


the prior written consent of Plymouth Marjon University has been obtained and 
the following conditions are fulfilled:  


 
 







 
(i) Plymouth Marjon University or the Supplier has provided appropriate 


safeguards in relation to the transfer;  
 


(ii) the Data Subject has enforceable rights and effective remedies;  
 


(iii) the Supplier complies with its obligations under the Data Protection 
Legislation by providing an adequate level of protection to any 
Personal Data that is transferred; and  


 
(iv) the Supplier complies with the reasonable instructions notified to it in 


advance by Plymouth Marjon University with respect to the processing 
of the Personal Data;  


 
 


(d) notify Plymouth Marjon University as soon as reasonably practicable if it 
receives:  
 
(i) a request from a Data Subject to have access to that individual’s 


Personal Data;  
 


(ii) a request to rectify, stop the processing of or erase any Personal Data;  
 


(iii) receives any other request, complaint or communication relating to 
either Party's obligations under the Data Protection Legislation 
(including any communication from the Information Commissioner);  


 
(e) at the Supplier’s expense, assist Plymouth Marjon University in responding to 


any request from a Data Subject and in ensuring compliance with the 
Universities obligations under the Data Protection Legislation with respect to 
security, breach notifications, impact assessments and consultations with 
supervisory authorities or regulators;  
 


(f) at the written direction of the University, delete or return Personal Data and 
copies thereof to the individual on termination or expiry of this Agreement 
unless required by the Applicable Laws to store the Personal Data;  


 
(g) maintain complete and accurate records and information to demonstrate its 


compliance with this Condition 13.2 and allow for audits by Plymouth Marjon 
University or the Universities designated auditor.  


 
13.2.11 Where Plymouth Marjon University requires information for the purposes of 


quality management, the Supplier must consider whether the Universities request 
can be met by providing anonymised or aggregated data which does not contain 
Personal Data. Where Personal Data must be shared in order to meet the 
requirements of the University, the Supplier must:  
 
(a) provide such information in pseudonymised form where possible; and in any  


event  
 


(b) ensure that there is a legal basis for the sharing of Personal Data.  
 
 
 


 







13.2.12 Subject always to Condition 19 (Assignment and Sub-Contracting), if the  
Supplier is to engage any Sub-Contractor to deliver any part of the Services (other 
than as a Data Processor) and the Sub-Contractor is to access personal or 
confidential information or interact with individuals, the Supplier must impose on 
its Sub-Contractor obligations that are no less onerous than the obligations 
imposed on the Supplier by this Condition 13.2.  
 


13.2.13 The Supplier shall indemnify Plymouth Marjon University against any losses, 
damages, cost or expenses incurred by Plymouth Marjon University arising from, 
or in connection with, any breach of the Supplier’s obligations under this Condition 
13.2.  
 


13.2.14 Notwithstanding any other provision of this Agreement, where the Supplier 
commits a Personal Data Breach which under Data Protection Legislation must be 
notified to the Information Commissioner and/or to an individual Plymouth Marjon 
University may terminate this Agreement with immediate effect.  


 
 


13.3 FREEDOM OF INFORMATION AND TRANSPARENCY   
 


13.3.1 The Parties acknowledge their respective duties under the FOIA and shall give all  
reasonable assistance to each other where appropriate or necessary to comply 
with such duties. 13.3.2 If the Supplier is not a public authority, the Supplier 
acknowledges that Plymouth Marjon University is subject to the requirements of 
the FOIA and will assist and co-operate with Plymouth Marjon University to enable 
Plymouth Marjon University to comply with its disclosure obligations under the 
FOIA. Accordingly, the Supplier agrees: 
 
(a) that the Agreement and any other recorded information held by the Supplier 


on the Universities behalf for the purposes of the Agreement are subject to the 
obligations and commitments of Plymouth Marjon University under the FOIA;  
 


(b) that the decision on whether any exemption to the general obligations of public 
access to information applies to any request for information received under the 
FOIA is a decision solely for the University;  
 


(c) that if the Supplier receives a request for information under the FOIA, it will not 
respond to such request (unless directed to do so by the University) and will 
promptly (and in any event within 2 working days) transfer the request to the 
University;  
 


(d) that the University, acting in accordance with the codes of practice issued and 
revised from time to time under both section 45 of the FOIA, and regulation 16 
of the Environmental Information Regulations 2004, may disclose information 
concerning the Supplier and the Agreement either without consulting with the 
Supplier, or following consultation with the Supplier and having taken its views 
into account; and  
 


(e) to assist Plymouth Marjon University in responding to a request for 
information, by processing information or environmental information (as the 
same are defined in the FOIA) in accordance with a records management 
system that complies with all applicable records management 
recommendations and codes of conduct issued under section 46 of the FOIA 
and providing copies of all information requested by an authority within 5 
working days of such request and without charge.  







 
13.3.2 The Parties acknowledge that, except for any information which is exempt from 


disclosure in accordance with the provisions of the FOIA, the content of the 
Agreement is not Confidential Information.  
 


13.3.3 Notwithstanding any other provision of the Agreement, the Supplier hereby  
consents to the publication of the Agreement in its entirety including from time to 
time agreed changes to the Agreement subject to the redaction of information that 
is exempt from disclosure in accordance with the provisions of the FOIA.  


 
13.3.4 In preparing a copy of the Agreement for publication pursuant to Condition 13.1.4 


Plymouth Marjon University may consult with the Supplier to inform its decision 
making regarding any redactions but the final decision in relation to the redaction 
of information shall be at the Universities absolute discretion.  
 


13.3.5 The Supplier shall assist and co-operate with Plymouth Marjon University to 
enable Plymouth Marjon University to publish the Agreement.  
 


13.3.6 In order to comply with the Government’s policy on transparency in the areas of 
Agreements and procurement Plymouth Marjon University will be disclosing 
information on its website in relation to expenditure over £500 (five hundred 
pounds) in relation to the Agreement. The information will include the Supplier’s 
name and the Charges paid. The Parties acknowledge that this information is not 
Confidential Information or commercially sensitive information.  
 


13.3.7 The Supplier shall comply with any requirements (including compliance with any 
appropriate information assurance scheme and the Computer Misuse Act 1990) in 
relation to its security policies, procedures and control of Confidential Information, 
Personal Data and Sensitive Personal Data.  
 


13.3.8 The Supplier shall be responsible for any costs associated with compliance with 
the provisions of this Condition 13.  


 
13.4    The Supplier shall indemnify Plymouth Marjon University and shall keep Plymouth  


      Marjon University indemnified against Losses and Indirect Losses suffered or  
      incurred by Plymouth Marjon University as a result of any breach of this Condition    
     13.  
 


13.5 The Parties acknowledge that damages may not be an adequate remedy for any  
      breach of this Condition 13, and in addition to any right to damages Plymouth Marjon  
      University shall be entitled to the remedies of injunction, specific performance and  
      other equitable relief for any threatened or actual breach of this Condition 13.  


 
      This Condition 13 shall not limit the Public Interest Disclosure Act 1998 in any way 
      whatsoever.  
 


14 STATUTORY OBLIGATIONS  
 


14.1 The Supplier shall at all times comply with the requirements of the Health and Safety at 
        Work Act 1974, the Management of Health and Safety at Work Regulations 1999 and  
        all other statutory and regulatory requirements and the Universities policies and  
        procedures relating to health and safety.  
 
  


 







14.2  The Supplier shall at all times ensure that its staff, whilst on the premises owned,  
       managed, controlled or occupied by Plymouth Marjon University (“University  


Premises”), comply with the Universities policies and procedures relating to health 
and safety.  


 
14.3  The Universities Representative or its nominated health and safety representative  


reserves the right at any time to monitor and audit health and safety systems and 
procedures relevant to the Services under the Agreement, including the request for a  
copy of the organisation’s health and safety policy and such other information 
(including all related policies and risk assessments) relating to the provision of the 
Services.  


 
14.4    The Supplier shall notify the other as soon as practicable of any health and safety  
           incidents or material health and safety hazards at University Premises of which it  
           becomes aware and which relate to or arise in connection with the performance of the  
           Agreement.  
 
14.5    The Supplier shall properly maintain records of all accidents and incidents and notify  


Plymouth Marjon University of all incidents that occur on University Premises and/or 
meet the criteria of Reporting of Injuries, Diseases and Dangerous Occurrences 
Regulations 2013 which arise in connection with the performance of the Agreement.  


 
14.6    The Supplier shall at all times comply with the requirement of the Equality Act 2010  
           and all other relevant related statutory and regulatory requirements and the  
           Universities policies and procedures, copies of which are available on request,  
           relating to equal opportunities and shall not treat any person or group of people less  


     favourably than another on the grounds of race, colour, religion, belief, ethnicity,     
     gender, age, disability, nationality, marital status and civil partnership, pregnancy and  
     maternity or sexual orientation.  
 


14.7   The Supplier shall at all times comply with all statutory and European and domestic  
          statutory and regulatory requirements where relevant to the provision by the Supplier  
          of the Goods and to be observed and performed in connection with the Agreement  
          including any obligations binding upon the University.  


 
14.8 The Supplier shall indemnify Plymouth Marjon University against all actions, claims, 
demands, proceedings, damages, costs, charges and expenses whatsoever and 
howsoever arising in respect of any breach by the Supplier of this Condition 14.  
 
 


15. UNIVERSITY REMEDIES  
 


15.1  If the Supplier fails to deliver the Goods and/or perform the Services by the required 
date(s) or in conformity with any of the undertakings set out in Conditions 3.3 and 7.1 
Plymouth Marjon University may, as applicable and at its sole discretion, without 
limiting its other rights or remedies under this Agreement or law:  


 
15.1.1 subject to any deemed acceptance of the Goods in accordance with Condition 
8, reject the Goods (in whole or in part) whether or not title has passed and return 
them to the Supplier at the Supplier's own risk and expense;  


 
15.1.2 terminate the Agreement (in whole or part) with immediate effect by giving 
written notice to the Supplier;  


 







15.1.3 refuse to accept any subsequent performance of the Services and/or delivery 
of the Goods which the Supplier attempts to make other than where a replacement or 
repair is requested by Plymouth Marjon University under Condition 15.1.4;  
 
15.1.4 require the Supplier to repair or replace any rejected Goods (whether or not 
Plymouth Marjon University has previously required the Supplier to repair or replace 
the rejected Goods) or to re-perform the defective Services to the Universities 
satisfaction at no additional cost to the University;  
 
15.1.5 where Plymouth Marjon University has paid for Services that have not been 
provided by the Supplier and/or Goods which have not been delivered by the 
Supplier, require the refund of such sums within 28 days of a written request by 
Plymouth Marjon University and such sums shall be recoverable as a debt; and  
 
15.1.6 the right to claim damages for any other costs, expenses or losses resulting 
from the Supplier's failure to deliver the Goods and/or Services in accordance with 
the Contract including, without limitation, any increased costs reasonably incurred by 
Plymouth Marjon University in obtaining substitute goods and/or services.  
 


15.2 These Conditions shall extend to any substitute or remedial services and/or repaired 
or replacement goods supplied by the Supplier.  


 
15.3 The Universities rights under this Agreement are in addition to its rights and remedies 


implied by statute and common law.  
 
 
16. GRATUITIES  
 
The Supplier shall not, whether itself, or by any person employed by it to provide the 
Services, solicit or accept any gratuity or any other reward, tip or any other form of money 
taking, collection or charge for any part of the Services other than charges properly 
approved by Plymouth Marjon University in accordance with the provisions of the Agreement 
 
17. PREVENTION OF BRIBERY  


 
17.1 The Supplier warrants and undertakes to Plymouth Marjon University that:  
 


17.1.1 it will comply with applicable laws, regulations, codes and sanctions relating to 
anti-bribery and anti-corruption including but not limited to the Bribery Act 2010;  
 
17.1.2 it will comply with the Universities anti-bribery policy as may be amended from 
time to time, a copy of which will be provided to the Supplier on written request;  
 
17.1.3 it will procure that any person who performs or has performed services for or 
on its behalf (“Associated Person”) in connection with the Agreement complies with 
this Condition 16;  
 
17.1.4 it will not enter into any agreement with any Associated Person in connection 
with the Agreement, unless such agreement contains undertakings on the same 
terms as contained in this Condition 16;  
 
17.1.5 it has and will maintain in place effective accounting procedures and internal 
controls necessary to record all expenditure in connection with the Agreement;  
 







17.1.6 from time to time, at the reasonable request of the University, it will confirm in 
writing that it has complied with its undertakings under Conditions 17.1.1 – 17.1.5 
and will provide any information reasonably requested by Plymouth Marjon University 
in support of such compliance;  
 
17.1.7 it shall notify Plymouth Marjon University as soon as practicable of any breach 
of any of the undertakings contained within this Condition of which it becomes aware.  
 


18. AGENCY  
 


18.1 Neither the Supplier nor the Supplier’s personnel shall in any circumstances hold 
themselves out:  
 


18.1.1 as being the servant or agent of Plymouth Marjon University otherwise than in 
circumstances expressly permitted by the Agreement;  
 
18.1.2 as being authorised to enter into any Agreement on behalf of Plymouth Marjon 
University or in any other way to bind Plymouth Marjon University to the 
performance, variation, release or discharge of any obligation otherwise than in 
circumstances expressly or implicitly permitted by the Agreement.  
 
18.1.3 as having the power to make, vary, discharge or waive any bylaw or regulation 
of any kind.  


 
19. ASSIGNMENT AND SUBCONTRACTING  


 
19.1 Plymouth Marjon University shall be entitled to assign the benefit of the Agreement or 
any part thereof and shall give written notice of any assignment to the Supplier.  
 
19.2 The Supplier shall not:  


 
19.2.1 assign the Agreement or any part thereof or the benefit or advantage of the 
Agreement of any part thereof;  
 
19.2.2 sub-contract the provision of the Services or any part thereof to any person 
without the previous written consent of the University, which consent shall be at the 
absolute discretion of Plymouth Marjon University and if given shall not relieve the 
Supplier from any liability or obligation under the Agreement and the Supplier shall 
be responsible for the acts, defaults or negligence of any sub-contractor or sub-
contractor’s agents or employees in all respects as if they were the acts, defaults or 
negligence of the Supplier or the Supplier’s agents, or employees.  


 
20. TERMINATION  


 
20.1 Plymouth Marjon University may terminate the Agreement at any time by giving at least 
one (1) months’ (or such other period as is specified in the RFQ) notice in writing to the 
Supplier.  
  
20.2 Without prejudice to any other right or remedy it might have, either party Plymouth 
Marjon University may terminate the Agreement by written notice to the Supplier with 
immediate effect if the Supplier:  


 
20.2.1 (without prejudice to Condition 20.2.5), is in material breach of any obligation 


under the Agreement which is not capable of remedy;  
 







20.2.2 repeatedly breaches any of the terms and conditions of the Agreement in such a 
manner as to reasonably justify the opinion that its conduct is inconsistent with it 
having the intention or ability to give effect to the terms and conditions of the 
Agreement;  


 
20.2.3 is in material breach of any obligation which is capable of remedy, and that   


breach is not remedied within 30 days of the Supplier receiving notice specifying 
the breach and requiring it to be remedied;  


 
20.2.4 undergoes a change of control within the meaning of section 416 of the Income 


and Corporation Taxes Act 1988;  
 


20.2.5 breaches any of the provisions of Conditions 7.2, 12, 13 and 17; or  
 


20.2.6 becomes insolvent, or if an order is made or a resolution is passed for the winding 
up of the Supplier (other than voluntarily for the purpose of solvent amalgamation 
or reconstruction), or if an administrator or administrative receiver is appointed in 
respect of the whole or any part of the Supplier’s assets or business, or if the 
Supplier makes any composition with its creditors or takes or suffers any similar or 
analogous action (to any of the actions detailed in this Condition 20.2.6) in 
consequence of debt in any jurisdiction.  


 
20.3 The Supplier shall notify Plymouth Marjon University as soon as practicable of any 
change of control as referred to in Condition 20.2.4 or any potential such change of control.  


 
20.4 The Supplier may terminate the Agreement by written notice to Plymouth Marjon 
University if Plymouth Marjon University has not paid any undisputed amounts within ninety 
(90) days of them falling due.  
 
20.5 Termination or expiry of the Agreement shall be without prejudice to the rights of either 
Party accrued prior to termination or expiry and shall not affect the continuing rights of the 
Parties under this Condition or any other provision of the Agreement that either expressly or 
by implication has effect after termination.  
 
20.6 Upon termination or expiry of the Agreement, the Supplier shall:  
 


give all reasonable assistance to Plymouth Marjon University and any incoming 
supplier of the Services; and  
 
return all requested documents, information and data to Plymouth Marjon University 
as soon as reasonably practicable.  


 
20.7 If Plymouth Marjon University elects to terminate the Agreement pursuant to Conditions 
Plymouth Marjon University shall:  


 
20.7.2 cease to be under any obligation to make further payment;  


 
20.7.2 be entitled to require the Supplier forthwith to return files, documents or other 
items belonging to Plymouth Marjon University and any other resources licensed, 
loaned, or hired, to the Supplier and should the Supplier fail to return these, to enter 
onto any site of the Supplier and repossess all such files, documents, or other items. 
Plymouth Marjon University shall have full and unfettered licence over all drawings, 
details, descriptive schedules and other documents for use in connection with the 
provision of the Services;  







20.7.3 be entitled to deduct from any sum or sums which would but for Condition 
have been due from Plymouth Marjon University to the Supplier under the Agreement 
or any other contract or be entitled to recover the same from the Supplier as a debt, 
any loss or damage to Plymouth Marjon University resulting from or arising out of the 
termination of the Agreement. Such loss or damage shall include the reasonable cost 
to Plymouth Marjon University of the time spent by its officers in terminating the 
Agreement and in making alternative arrangements for the provision of the Services 
or any part thereof;  
 
20.7.4 be entitled to employ and pay other persons to provide and complete the 
provision of the Services or part thereof and to use the Supplier’s files, documents, 
materials, equipment, vehicles or other goods for the purposes thereof;  
 
20.7.5 when the total costs, loss and/or damage suffered by Plymouth Marjon 
University resulting from or arising out of the termination of the Agreement have been 
calculated and after taking into account any deduction made or to be made by 
Plymouth Marjon University from any sum or sums which would have been due to the 
Supplier, be entitled to any balance shown as due to Plymouth Marjon University 
which shall be recoverable as a debt.  
 


20.8 The rights of Plymouth Marjon University under this Condition are in addition to and 
without prejudice to any other rights Plymouth Marjon University may have whether against 
the Supplier directly or pursuant to any guarantee, indemnity or bond.  
 
21. INDEMNITY AND INSURANCE  
 
21.1 The Supplier shall indemnify and keep indemnified Plymouth Marjon University against 
all actions, claims, demands, proceedings, damages, costs, charges and expenses 
whatsoever and howsoever arising in respect of, or in any way arising out of, the provision of 
the Services, in relation to the injury to, or death of, any person, and the loss of, or damage 
to, any property including property belonging to Plymouth Marjon University except and to 
the extent that it may arise out of the act, default or negligence of the University, its 
employees or agents not being the Supplier or its personnel.  
 
21.2 Without prejudice to its obligations under this Condition 21, the Supplier shall effect and 
maintain with reputable insurers such policy or policies of insurance as may be necessary to 
cover the Suppliers obligations and liabilities under this Condition, including but not limited to 
the insurance levels and types as specified in the RFQ for any one occurrence or series of 
occurrences arising out of any one event.  
 
21.3 The Supplier shall (if requested in writing to do so by the University) supply to Plymouth 
Marjon University forthwith any relevant policy or a certificate from its insurers or brokers 
confirming that the Supplier’s insurance policies comply with Condition 21.2 and the Supplier 
shall supply to Plymouth Marjon University on request copies of all insurance policies, cover 
notes, premium receipts and other documents necessary to establish compliance with 
Condition 21.2.  
 
21.4 If the Supplier fails to take out and maintain the insurance required under Condition  
then Plymouth Marjon University itself may insure against any risk in respect of which the 
failure shall have occurred and a sum or sums equivalent to the amount paid or payable by 
Plymouth Marjon University in respect of premiums therefore may be deducted by Plymouth 
Marjon University from any monies due or to become due to the Supplier under the 
Agreement or such amount may be recoverable by Plymouth Marjon University from the 
Supplier as a debt.  







21.5 The Supplier shall procure that any sub-contractors of the Supplier maintain like 
insurance cover to that required to be maintained by the Supplier under the Agreement and 
any such other insurance cover as may from time to time be reasonably required by the 
University.  
 
22. RECOVERY OF SUMS DUE TO PLYMOUTH MARJON UNIVERSITY 


 
Whenever under the Agreement any sum of money shall be recoverable from or payable by 
the Supplier to Plymouth Marjon University the same may be deducted from any sum then 
due or which at any time thereafter may become due to the Supplier under the Agreement or 
any other contract between the Parties.  
 
23. DISPUTE RESOLUTION  


 
23.1 Any disputes or differences arising between the Parties in respect of the construction or 
effect of the Agreement, or the rights, duties and liabilities of the Parties hereinunder, or any 
matter or event connected with or arising out of the Agreement shall be resolved by the 
Parties negotiating in good faith.  
 
23.2 In the absence of resolution in accordance with Condition 23.1 above the dispute may 
be referred by the Agreement of both Parties to a single mediator to be appointed in 
accordance with the mediation procedures of the Centre for Effective Dispute Resolution 
(CEDR) Model Mediation Procedure 2018 or such later edition as may be in force from time 
to time or such other organisation which provides mediation services.  
 
The mediator shall be agreed upon by the Parties.  
 
23.3 All costs of mediation shall be borne equally by the Parties unless otherwise directed by 
the mediator.  
 
23.4 The submission of either Party to Condition 23.2 above shall not limit their right to 
commence any proceedings in any court of competent jurisdiction in England and Wales.  
 
24. FORCE MAJEURE  


 
24.1 Either Party reserves the right to defer the date of delivery or payment or cancel the 
Agreement or reduce the provision of the Services if it is prevented from or delayed in the 
carrying on of its business due to circumstances beyond the reasonable control of Plymouth 
Marjon University including, without limitation, acts of God, governmental actions, war or 
national emergency, acts of terrorism, protests, riot, fire, explosion, flood, epidemic, lockouts, 
strikes or other labour disputes (whether or not relating to either party’s workforce) or 
restraints or delays affecting carriers or inability or delay in obtaining supplies or adequate or 
suitable materials.  
 
24.2 If the performance of a Party’s obligations under the Agreement is in the opinion of 


that Party likely to be hindered, delayed or affected by a reason falling within Condition 
24.1 the Party so affected shall promptly notify the other Party in writing of that fact. If 
such circumstances continue for a continuous period of more than 6 months, either Party 
may terminate the Agreement by written notice to the other Party.  
 
 
 
 
 


 







25. TUPE  
 


25.1 The Parties acknowledge and agree that any Services provided under the Agreement 
are in relation to a single specific event or task of short term duration and are unlikely to give 
rise to a ‘relevant transfer’ under TUPE either at the commencement of the Agreement or on 
its expiry or termination.  
 
25.2 In the event that TUPE is deemed to apply to the Services, the parties shall co-operate, 
share information in a timely manner and use all reasonable endeavours to ensure a smooth 
transition to/from the Services and transfer of relevant staff to the Supplier/University/ 
replacement supplier of similar services (as appropriate), in accordance with TUPE and all 
other applicable laws.  
 
26. LEGAL PROCEEDINGS  


 
26.1 The Supplier shall notify the Universities Representative immediately upon becoming 
aware of any accident, damage, or breach of any statutory provision relating in any way to 
the provision of or connected with the Services.  
 
26.2 If requested to do so by the Universities Representative and at its own expense, the 
Supplier shall provide the Universities Representative with any relevant information in 
connection with any litigation, arbitration or other dispute in which Plymouth Marjon 
University may become involved or any relevant disciplinary hearing internal to Plymouth 
Marjon University and shall give evidence in such inquiries or proceedings or hearings, 
arising out of the provision of the Services.  
 
26.3 The Supplier shall at its own expense fully assist the Ombudsman, the Audit 
Commission, the District Auditor, the Universities Internal Auditor, the Universities Monitoring 
Officer and any other body or person as may be specified by the Universities Representative 
with any investigations, enquiries or complaints relating to allegations of maladministration or 
other irregularities or improprieties in connection either directly or indirectly with the 
Agreement such assistance to include the prompt disclosure to such body or person as 
aforesaid of all relevant information and documentation.  
 
26.4 Should any part of the Services involve the Supplier in performing duties or exercising 
powers under some other contract it shall upon becoming aware of anything which is likely to 
give rise to arbitration or litigation under that other contract forthwith notify the Universities 
Representative of any such matter together with such particulars as are available.  
 
27. SAFEGUARDING  
 
27.1 The Supplier shall develop and maintain awareness and understanding of safeguarding 
issues with vulnerable adults, children and young people.  
 
27.2 The Supplier shall ensure that all allegations, suspicions and incidents of abuse, harm 
or risk of harm to children and/or vulnerable adults or where there is concern about the 
behaviour of an individual are reported immediately to the Universities Representative. The 
Supplier’s safeguarding policies and procedures should include active encouragement to 
staff in whistle blowing if aware of suspected abuse.  
 
27.3 The Supplier shall ensure that children and/or vulnerable adults are safeguarded from 
any form or exploitation including physical, financial, psychological and sexual abuse, 
neglect, discriminatory abuse or self-harm or inhumane or degrading treatment through 
deliberate intent, negligent acts or omissions.  
 







27.4 The Supplier shall comply with all statutory obligations and University as applicable and 
amended from time to time.  
 
27.5 The Supplier shall immediately notify Plymouth Marjon University of any information 
that it reasonably requests to enable it to be satisfied that the obligations of this Condition 28 
have been met.  
 
27.6 The Supplier must comply with any instruction given by Plymouth Marjon University in 
respect of this Condition 27.  
 
Whistleblowing  
 
27.7 The Supplier shall have in place a process whereby its employees may report in 
confidence any alleged malpractice on the part of the Supplier as regards any part of the 
provision of the Services.  
 
27.8 The Supplier shall not take any action against any employee pursuant to its contractual 
rights in respect of that employee where such employee has in accordance with the process 
provided pursuant to Condition 27.7 and in good faith reported alleged malpractice on the 
part of the Supplier.  
 
28. MISCELLANEOUS  
 
28.1 Each of the Parties represents and warrants to the other that it has full capacity and 
authority, and all necessary consents, licences and permissions to enter into and perform its 
obligations under the Agreement, and that the Agreement is executed by its duly authorised 
representative.  
 
28.2 A person who is not a party to the Agreement shall have no right to enforce any of its 
provisions which, expressly or by implication, confer a benefit on him, without the prior 
written agreement of the Parties.  
 
28.3 The Agreement cannot be varied except in writing signed by a duly authorised 
representative of both the Parties.  
 
28.4 The Agreement contains the whole agreement between the Parties and supersedes 
and replaces any prior written or oral agreements, representations or understandings 
between them. The Parties confirm that they have not entered into the Agreement on the 
basis of any representation that is not expressly incorporated into the Agreement. Nothing in 
this Condition shall exclude liability for fraud or fraudulent misrepresentation.  
 
28.5 Any waiver or relaxation either partly, or wholly of any of the terms and conditions of the 
Agreement shall be valid only if it is communicated to the other Party in writing and expressly 
stated to be a waiver. A waiver of any right or remedy arising from a breach of contract shall 
not constitute a waiver of any right or remedy arising from any other breach of the 
Agreement.  
 
28.6 The Agreement shall not constitute or imply any partnership, joint venture, agency, 
fiduciary relationship or other relationship between the Parties other than the Agreement 
relationship expressly provided for in the Agreement. Neither Party shall have, nor represent 
that it has, any authority to make any commitments on the other Party’s behalf.  
 
28.7 Except as otherwise expressly provided by the Agreement, all remedies available to 
either Party for breach of the Agreement (whether under the Agreement, statute or common 
law) are cumulative and may be exercised concurrently or separately, and the exercise of 







one remedy shall not be deemed an election of such remedy to the exclusion of other 
remedies.  
 
28.8 If any provision of the Agreement is a by law or judged by a court to be unlawful, void or 
unenforceable, the provision shall, to the extent required, be severed from the Agreement 
and rendered ineffective as far as possible without modifying the remaining provisions of the 
Agreement and shall not in any way affect any other circumstances of or the validity or 
enforcement of the Agreement.  
 
29. NOTICES  
 
29.1 Any demand, notice, or other communication required to be given hereunder shall be 
sufficiently served if served personally on the addressee, or if sent by prepaid first class 
recorded delivery post to the registered office or last known address of the Party to be 
served therewith or by email to the email address provided by the Party’s Representative 
(with a copy to be sent by pre-paid first class post within twenty-four hours of the email being 
sent)_and if so sent shall, subject to proof to the contrary, be deemed to have been received 
by the addressee on the second business day after the date of posting or on successful 
transmission, as the case may be, or if sent by email on the day that the email is deemed to 
be delivered in accordance with Condition 29.2.  
 
29.2 If a demand, notice or other communication is given by email then:  
 


(a) it is deemed to be served on the day of transmission provided that a read receipt 
is duly requested and a delivery confirmation and/or such other evidence of delivery 
is received before 5pm; or  


(b) on the next following Business Day if the relevant delivery confirmation receipt or 
such other evidence of delivery is received after 5pm but before midnight on a 
Business Day; or  


(c) on the next following Business Day if the relevant delivery confirmation receipt or 
other such evidence of delivery is received on a day which is not a Business Day.  
 


29.3 If an automatic electronic notification is received by the sender within twenty four (24 
hours) after sending the email informing the sender that the email has not been delivered to 
the recipient, or that the recipient is out of the office, the email shall be deemed not to have 
been served by email and shall instead be deemed to have been served on the day the 
posted notice would have been deemed to have been served in accordance with Condition 
29.1. 
  
30. GOVERNING LAW & JURISDICTION  
 
The Agreement shall in all respects be construed and interpreted in accordance with the 
laws of England and Wales and the English courts shall have exclusive jurisdiction to settle 
any disputes which may arise between the Parties out of or in connection with the 
Agreement 
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