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Frequently Asked Questions 
Black Country Building Better Opportunities-  Call for Partners

Building Better Opportunities (BBO) is a multi-million pound funding programme which matches money from the European Social Fund and Big Lottery Fund to tackle poverty and social exclusion faced by the most disadvantaged people in England.

Steps to Work were successful in securing funding for Project 1:4 Employment Support for Over 24’s BRIDGES project, which has been live since July 2016. Through delivery of the BRIDGES project, further small areas of need have been identified within the Black Country. We are seeking an additional delivery partner with a grant allocation of £250,000 (subject to funding being approved) to provide a programme of services within or across the Black Country, with an anticipated delivery  commencement date of 4th June 2018, which include:
· Community-based innovative and creative  soft-skills  development-related activities, and/or;
· Community-based innovative and creative  employability-related activities

FAQS:

Q -Can you tell me what you are looking for in relation to delivery
A – We will be looking for something that does not duplicate the existing delivery

Q- What is the timescale for the funding
A – The project ends on 31st December 2019

Q – Are the targets included in the information
A – Yes they are included in the information provided   

Q - Is there a specific area within Black Country this opportunity is linked to? or is this for the whole of Black Country?
A - It can be within a specific Borough or the whole of the BC depending on the partner and what services they are offering

Q - Your document states that "through delivery of the BRIDGES project, further small areas of need have been identified within the Black Country".  As we are also advised that this opportunity is aimed at "enhancing, rather than duplicating current activities and services" please can you state what the further small areas of need are specifically.
A -  “Through delivery of the BRIDGES project, further small areas of need have been identified within the Black Country. We are seeking an additional delivery partner with a grant allocation of £250,000 (subject to funding being approved) to provide a programme of services within or across the Black Country”

The further small areas of need relate to the gaps in provision which have emerged following the loss of three partners from the Bridges partnership. These areas of need are not specific, as these partners delivered very different activities and exact replication is not a requirement. However, the Bridge project does need additional activities to what is currently offered to ensure that the project is holistic and offers a multi-faceted approach to supporting participants in overcoming their initial barriers in their journey towards employment. This is why there is emphasis on enhancement rather than duplication of services. 

An outline of the current BRIDGES Partnership activities is available via Annex 1.


Updated 5th March 2018
Q - Is the funding (up to £250,000) to cover until the end of the contract or is it yearly? 
A - The total allocation is until the project end date which is the 31st December 2019

Q - Is the funding to cover just staffing and running costs with additional scope to claim for outcomes, or is it to cover everything?
A - The project is a cost recovery project which means that you submit claims based on actual expenditure, this is not an outcome by results programme

Q - Is the 150 sign ups per year or until the end of the contract?
A - The specified outcomes will be until the end of the project (31st December 2019)

Q - I have seen the opportunity you have published ‘Seeking community-based intensive employability – support focussed projects within the Black Country’ and have been reviewing the documentation. 
XXX is a training provider and we provide a suite of community and public service interpreting courses. Our courses are accessed by individuals who are bilingual in English and another community language. Passing a programme at Level 3 enables them to secure interpreting work at a basic level and a Level 6 qualification enables them to access work at a more complex level, i.e. in the courts system. 
[bookmark: _GoBack]We recognise that our courses can help ‘hard to reach’ individuals in bilingual communities access real work opportunities and would be delighted to be part of an employability support programme. From the documentation you have provided I understand that you may be looking for suppliers who can run distinct projects, rather than cover the full spectrum of your requirement, but I just wanted to make sure this is the case. 
Are you able to confirm that a programme like this may be of interest to you as part of your overall delivery for this opportunity?
A - All providers are welcome to submit an Expression of Interest which will then be assessed against a set criteria
We could not confirm if a particular programme or activity would be of interest to until the applications have been assessed in line with procurement regulations. 

Q - I have a query regarding question 21 How much will your project cost and how long would you like it to run?
We expect each project to run over three years. In order to deliver all of the outputs and cover all of the Black Country, we anticipate working with over 30 delivery partners. Please be realistic about the amount of funding you request.
Can you clarify if you are seeking one partner with the value of £250,000 as specified in Page 1 within the EOI, or are you seeking 30 partners who will be sharing the £250,000 as stated in question 21?
Lastly, is the £250,000 per annum or for the total of 3/4 years?
A - We are seeking 1 delivery partner, the grant is £250K in total and project ends 31/12/2019

This project is funded through Big Lottery Fund and the European Union through European Social Fund.
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