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Request for Market Feedback for a Next Stage Mortality Quality Review Service

NHS Arden & EnglishGreater East Midlands Commissioning Support Unit will be conducting an exercise in the future on behalf of West Leicestershire Clinical Commissioning Group (WL CCG), East Leicestershire & Rutland CCG (ELR CCG) and Leicester City CCG (LC CCG)  to seek suitably qualified and experienced organisations to provide an external Next Stage Mortality Quality Review service.
Currently, Expressions of interest (EOIs) are being sought, via email, from the market to assist with the service specification.

CCGs are responsible for commissioning and assessing End of Life Care. The aim of the Next Stage Review is for an external team, to undertake a retrospective case note review for end of life care. It is anticipated that the total number of case notes to be reviewed is about 400 based on those who die 30 days after discharge of which 72% dying in hospital and 28% dying either in a community hospital or in the community.

The Commissioners would like to hear from any potential provider who would be willing to complete and submit the attached form.

The Commissioners would value expert insight that can be given into the delivery of this type of service, and information would be greatly received. Whilst this is to help properly design a realistic service specification for an upcoming tender covering the LLR region the information you give may be shared with other CCG’s in England. Also the information you provide and your details may be used in any rationale for the service specification content and may be suitable for issue in response to any Freedom of Information Requests (FOIs) received.  

Providers wishing to express an interest in delivering this service need to send an email, to LLRprocurement@ardengemcsu.nhs.uk enclosing the attached feedback form by no later than 5pm Thursday 1st September 2016.

By responding to this advert you are not yet formally taking part in any tender process.

This service will be commissioned via a procurement process, advertised to all providers, which is proportionate to the value and complexity of the service and contract on the Arden GEM CSU e-tendering procurement portal (Bravo).  In readiness for the future ITT please register on the AGCSU Bravo portal: https://ardengemcsu.bravosolution.co.uk/web/login.html. 

Please follow these instructions to register on the portal:

»From the portal Home Page, click the ‘Click Here to Register’ link
»Accept the terms & conditions for using the portal
»Complete your organisation & personal details
»Choose a memorable username and submit
»You will shortly be sent an email with your unique password, please treat this securely (if you lose it there is a ‘Forgot my Password’ link on the portal homepage)

FEEDBACK FORM
On behalf of the Leicester, Leicestershire and Rutland Clinical Commissioning Groups (CCGs) (WL CCG, ELR CCG and LC CCG), Arden & GEM Commissioning Support Unit (AG CSU) is inviting the market to provide feedback and their expertise to inform the specification of a Next Stage Mortality Review Service by completing the questions in the attached form.
This information request is not a commitment to any procurement or offering of contracts or activity. However, I would recommend that any providers who may be interested in healthcare procurements advertised by AG CSU to sign-up to the Contracts Finder website (https://www.contractsfinder.service.gov.uk/Search) and AG CSUs procurement portal, Bravo, (https://ardengemcsu.bravosolution.co.uk). 


Kind regards,
Paulo Cabral
Procurement Officer
NHS Arden & Greater East Midlands Commissioning Support Unit


Next Stage Mortality Review for Leicester, Leicestershire and Rutland (LLR) – Expression of Interest form
Your specific feedback will not be shared with other providers unless it is included in any possible service specifications. There may be circumstances where your details will need to be supplied such as rationale for a service specification and also under a Freedom of Information request. Please detail where you are providing information that you believe to be commercially sensitive. 
	 Q1. Please provide your name, email address, and telephone number.

	



	Q2. Please provide your organisation details, including head office address.

	



	Q3. What services do you currently provide?

	



	Q4. Do you have experience of delivering this type of service and/or have you done any sort of retrospective case note review before?

	



	Q5. If you have experience in delivering this type of service which methodology have you previously used? Please outline its key strengths and weaknesses from your opinion. 

	



	Q7. Based upon your experience, could you please give an approximate figure (£) that you would need per case note, per hour and per day to provide this service? 

	



	Q8. Please make any other comments in the space below. 

	





THANK YOU
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