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Call-Off Schedule 12 (Clustering) 

1. When you should use this Schedule 

 This Schedule is required where various Other Contracting Authorities want 
to join with the Buyer to efficiently contract collectively under a single Call 
Off Contract rather than as separate individual Buyers under separate Call 
Off Contracts.  

2. Definitions  

 “Cluster Members" means government departments, executive agencies, 
non-departmental public bodies, other Crown Bodies and other public sector 
bodies named as such in the Annex A to this Schedule which shall be 
incorporated into the Order Form.  

3. Cluster Members benefits under the Contract 

 The Buyer has entered into this Call-Off Contract both for its own benefit 
and for the benefit the Cluster Members.   

 The Cluster Members who are to benefit under the Call-Off Contract are 
identified Annex 1 to this Schedule which shall be included into Order Form. 

 Cluster Members shall have all of the rights granted to the Buyer under a 
Call-Off Contract.  Accordingly, where the context requires in order to 
assure the Cluster Members rights and benefits under a Call-Off Contract, 
and unless the Buyer otherwise specifies, references to the Buyer in a Call-
Off Contract (including those references to a Party which are intended to 
relate to the Buyer) shall be deemed to include a reference to the Cluster 
Members. 

 Each of the Cluster Members will be a third party beneficiary for the 
purposes of the CRTPA and may enforce the relevant provisions of a Call-
Off Contract pursuant to CRTPA.   

 The Parties to a Call-Off Contract may in accordance with its provisions 
vary, terminate or rescind that Call-Off Contract or any part of it, without the 
consent of any Cluster Member. 

 The enforcement rights granted to Cluster Members under Paragraph 3.4 
are subject to the following provisions:  

 the Buyer may enforce any provision of a Call-Off Contract on behalf 
of a Cluster Member;  

 any claim from a Cluster Member under the CRTPA to enforce a 
Call-Off Contract shall be brought by the Buyer if reasonably 
practicable for the Buyer and Cluster Member to do so; and 

 the Supplier's limits and exclusions of liability in the Call-Off Contract 
shall apply to any claim to enforce a Call-Off Contract made by the 
Buyer on behalf of a Cluster Member and to any claim to enforce a 
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Call-Off Contract made by a Cluster Member acting on its own 
behalf. 

 Notwithstanding that Cluster Members shall each receive the same 
Services from the Supplier the following adjustments will apply in relation to 
how the Call-Off Contract will operate in relation to the Buyer and Cluster 
Members: 

 Services will be provided by the Supplier to each Cluster Member 
and Buyer separately;  

 the Supplier's obligation in regards to reporting will be owed to each 
Cluster Member and Buyer separately; 

 the Buyer and Cluster Members shall be entitled to separate invoices 
in respect of the provision of Deliverables;  

 the separate invoices will correlate to the Deliverables provided to 
the respective Buyer and Cluster Members; 

 the Charges to be paid for the Deliverables shall be calculated on a 
per Cluster Member and Buyer basis and each Cluster Member and 
the Buyer shall be responsible for paying their respective Charges; 

 the Service Levels and corresponding Service Credits will be 
calculated in respect of each Cluster Member and Buyer, and they 
will be reported and deducted against Charges due by each 
respective Cluster Member and Buyer; and 

 such further adjustments as the Buyer and each Cluster Member 
may notify to the Supplier from time to time.  
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Annex A – Cluster Members 

In line with Government Banking’s position as a shared service for government, the 
Services will be made available to all other government departments, executive 
agencies, non-departmental public bodies, other Crown Bodies and other public sector 
bodies and organisations found at the following link: 
https://www.gov.uk/government/organisations 

Notwithstanding the foregoing, a potential Cluster Member’s access to the Call-Off 
Contract will be determined by Government Banking and access will be granted on a 
case-by-case basis subject to compliance with the formalities set out under clause 2.2 
of the Call Off Order Form. This access includes private third parties which process 
Exchequer funds on behalf of Government Banking Customers. 

The Deliverables shall also be provided for the benefit of the following Cluster 
Members: 

 
 

Controlling Department Name of Cluster 
Member 

Services to be 
provided 

Duration Special Terms 

ACAS (NDPB) ACAS    

Cabinet Office  Cabinet Office 
(Gov.pay) 

   

DEFRA  ANIMAL AND PLANT 
HEALTH AGENCY  

   

DEFRA  DEFRA     

DEFRA  ENVIRONMENT 
AGENCY  

   

DEFRA  Marine Management 
Organisation  

   

DEFRA Forestry England    

DEFRA  Natural England     

Department for Business, 
Energy and Industrial  
Strategy 

Companies House    

Department for Business, 
Energy and Industrial  
Strategy 

HM Land Registry    

Department for Business, 
Energy and Industrial  
Strategy 

Intellectual Property 
Office (IPO) 

   

Department for Business, 
Energy and Industrial  
Strategy  

National 
Measurement and 
Regulation Office  

   

Department for Business, 
Energy and Industrial  
Strategy  

Natural Environment 
Research Council  

   

Department for Business, 
Energy and Industrial  
Strategy 

Ordnance Survey    

https://www.gov.uk/government/organisations
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Department for Business, 
Energy and Industrial  
Strategy  

Science and 
Technology Facilities 
Council - SO  

   

Department for Business, 
Energy and Industrial  
Strategy  

The Coal Authority / 
UKNCB 

   

Department for Culture 
Media and Sport  

Department for 
Culture Media and 
Sport 

   

Department for Culture 
Media and Sport 

Commonwealth 
Games 2022 
Birmingham 

   

Department for Education  OFSTED     

Department for Education  Fraud, Error & Debt e-
PCS  

   

Department for Education  Student Loans 
Company  

   

Department for 
International Trade  

UK Trade and 
Investment  

   

Department for Transport  DVLA     

Department for Work and 
Pensions  

Department for Work 
and Pensions  

   

Department for Work and 
Pensions  

HEALTH/SAFETY 
LAB 

   

Department for Work and 
Pensions  

OFFICE FOR 
NUCLEAR 
REGULATION  

   

Department of Health  2gether NHS 
Foundation Trust  

   

Department of Health  Airedale NHS 
Foundation Trust  

   

Department of Health  Ashford and St Peters 
Hospitals NHSFT  

   

Department of Health  Barking Havering and 
Redbridge Hospital 
NHS Trust  

   

Department of Health  Barnet Enfield + 
Haringey Mental 
Health NHS Trust  

   

Department of Health  Birmingham + Solihull 
Mental Health NHSFT  

   

Department of Health BASINGSTOKE & 
NTH HAMPS 

   

Department of Health  Birmingham 
Children’s Hospital 
NHS Foundation Trust  

   

Department of Health  Birmingham 
Community 
Healthcare NHS 
Foundation Trust  

   

Department of Health  BHR UNIV HOSP 
NHST 

   

Department of Health  Blackpool Teaching 
Hospitals NHS 
Foundation Trust  
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Department of Health  Bolton NHS 
Foundation Trust  

   

Department of Health  Bradford District Care 
NHS Foundation Trust  

   

Department of Health  BRIDGEWATER 
COMMUNITY 
HEALTHCARE NHS 
TRUST  

   

Department of Health  Buckinghamshire 
Healthcare NHS Trust  

   

Department of Health BUSINESS 
SERVICES 
AUTHORITY 

   

Department of Health  Cambridge + 
Peterborough NHS 
Foundation  
Trust  

   

Department of Health  CAMBRIDGESHIRE 
COMMUNITY 
SERVICES NHS 
TRUST  

   

Department of Health  Barking Havering and 
Redbridge Hospital 
NHS Trust  

   

Department of Health  Barnet Enfield + 
Haringey Mental 
Health NHS Trust  

   

Department of Health  Care Quality 
commission  

   

Department of Health  Central + North West 
London NHS 
Foundation Trust  

   

Department of Health  CENTRAL LONDON 
COMMUNITY 
HEALTHCARE NHS 
TRUST  

   

Department of Health  Central Manchester 
University Hospitals 
NHS Foundation Trust  

   

Department of Health  Chelsea and 
Westminster Hosp 
NHS Foundation Trust  

   

Department of Health CHESHIRE & 
WIRRAL NHSFT 

   

Department of Health CHESTERFIELD 
HOSPITAL NHSFT 

   

Department of Health  Co Durham - 
Darlington NHS 
Foundation Trust  

   

Department of Health  Croydon Health 
Services NHS Trust  

   

Department of Health  Cumbria Partnership 
NHS Foundation Trust  

   

Department of Health  DERBYSHIRE 
COMMUNITY 
HEALTH SERVICES 
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NHS FOUNDATION 
TRUST  

Department of Health  Doncaster and 
Bassetlaw Hospitals 
NHS Foundation Trust 

   

Department of Health  Dorset County 
Hospital Foundation 
Trust  

   

Department of Health  East and North 
Hertfordshire NHS 
Trust  

   

Department of Health  East Lancashire 
Hospitals NHS Trust  

   

Department of Health  East London NHS 
Foundation Trust  

   

Department of Health East Suffolk and 
North Essex MHSFT 
also Colchester 
Hospital 

   

Department of Health  Epsom + St Helier 
NHS Trust  

   

Department of Health  Frimley Health NHS 
Foundation Trust  

   

Department of Health FRIMLEY PK HOSP 
FT 

   

Department of Health  General Dental 
Service  

   

Department of Health  GLOUCESTERSHIRE 
CARE SERVICES 
NHS TRUST  

   

Department of Health  Gloucestershire 
Hospital NHS 
Foundation Trust  

   

Department of Health  Great Ormond Street 
Hospital for Children 
NHSFT  

   

Department of Health  Great Western 
Hospitals NHS 
Foundation Trust  

   

Department of Health  Hampshire Hospitals 
Contract Services Ltd  

   

Department of Health  HAMPSHIRE 
HOSPITALS NHS 
FOUNDATION 
TRUST  

   

Department of Health  HEALTH 
EDUCATION 
ENGLAND  

   

Department of Health  Hertfordshire 
Community NHS 
Trust  

   

Department of Health  HOUNSLOW + 
RICHMOND 
COMMUNITY 
HEALTHCARE NHS 
TRUST  
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Department of Health Homerton University 
Hospital Foundation 
Trust 

   

Department of Health  Humber Teaching 
NHS Foundation Trust  

   

Department of Health  Imperial College 
Healthcare Charity  

   

Department of Health  Integrated Facilities 
Management Bolton 
Ltd  

   

Department of Health  ISLE OF WIGHT NHS 
TRUST  

   

Department of Health  Kent + Medway NHS 
Social Care 
Partnership Trust  

   

Department of Health  Kent Community 
Health NHS 
Foundation Trust  

   

Department of Health  Kettering General 
Hospital NHSFT  

   

Department of Health  Lancashire Care NHS 
Foundation Trust  

   

Department of Health  Lancashire Teaching 
Hospitals NHS 
Foundation Trust  

   

Department of Health  Leeds Community 
Heath  

   

Department of Health  Leeds and York 
Partnership NHS 
Foundation Trust  

   

Department of Health  LEEDS COMMUNITY 
HEALTHCARE NHS  
TRUST  

   

Department of Health  Leicester Partnership 
Trust  

   

Department of Health  LEWISHAM AND 
GREENWICH NHST  

   

Department of Health  LINCOLNSHIRE 
COMMUNITY 
HEALTH SERVICES 
NHS TRUST  

   

Department of Health  Liverpool Community 
Health NHST  

   

Department of Health  Liverpool Heart + 
Chest Hospital NHS  
Foundation Trust  

   

Department of Health Liverpool University 
Hospital NHS FT 

   

Department of Health  Maidstone + 
Tunbridge Wells NHS 
Trust  

   

Department of Health MAYDAY 
HEALTHCARE NHST 

   

Department of Health MERSEY CARE NHS 
FT 

   

Department of Health  MHRA     
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Department of Health  Mid Yorkshire 
Hospitals NHS Trust  

   

Department of Health  MID and South Essex 
NHS Foundation Trust  

   

Department of Health  Milton Keynes 
Hospital NHS 
Foundation Trust  

   

Department of Health  Moorfields Eye 
Hospital NHS 
Foundation Trust  

   

Department of Health  NHS Blood & 
Transplant  

   

Department of Health  NHS PROPERTY 
SERVICES 

   

Department of Health  North Bristol NHS 
Trust  

   

Department of Health  North Cumbria 
University Hospitals 
NHS Trust  

   

Department of Health  North East London 
NHS Foundation Trust  

   

Department of Health  North East 
Ambulance Service  

   

Department of Health  North Middlesex 
Hospital NHS Trust  

   

Department of Health  North Staffordshire 
Combined Healthcare 
NHS Trust  

   

Department of Health  North West 
Ambulance Service 
NHS Trust  

   

Department of Health  North West Anglia 
NHS Foundation Trust  

   

Department of Health  Northern Devon 
Healthcare Trust  

   

Department of Health Northern Lincolnshire 
and Goole NHSFT 

   

Department of Health  Northumbria Health 
Care NHS Foundation 
trust  

   

Department of Health  Nottingham University 
Hospitals NHS Trust  

   

Department of Health  Nottinghamshire 
Healthcare NHS 
Foundation Trust  

   

Department of Health  Oxford Health NHS 
FT  

   

Department of Health  Oxford University 
Hospitals NHS 
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Foundation Trust 
(OUH)  

Department of Health  Oxleas NHS 
Foundation Trust  

   

Department of Health  Papworth Hospital 
NHS Foundation Trust  

   

Department of Health  Plymouth Hospitals 
NHS Trust  

   

Department of Health  Portsmouth Hospitals 
NHS Trust  

   

Department of Health POWYS TEACHING 
HEALTH BOARD 

   

Department of Health  Robert Jones + Agnes 
Hunt Orthopaedic + 
District Hospital NHS 
Foundation Trust 
(RJAH) 

   

Department of Health  Rotherham Doncaster 
+ South Humber 
Mental Health NHS 
Foundation Trust  

   

Department of Health  Royal Berkshire NHS 
Foundation Trust  

   

Department of Health  Royal Cornwall 
Hospital  

   

Department of Health  Royal Devon + Exeter 
NHS Foundation Trust  

   

Department of Health  Royal Free London 
NHS Foundation Trust  

   

Department of Health  Royal Liverpool and 
Broadgreen 
University Hospitals 
NHS Trust  

   

Department of Health Royal Marsden and 
RM Medicines Ltd 

   

Department of Health  Royal National 
Orthopaedic Hospital 
NHS Trust (RNOH) 

   

Department of Health  Royal Orthopaedic 
Hospital NHS 
Foundation Trust  

   

Department of Health  Royal Surrey NHS 
Foundation Trust  

   

Department of Health  Royal United Hospital 
Bath NHS Foundation 
Trust  

   

Department of Health  Salisbury NHS 
Foundation Trust  

   

Department of Health  Sandwell + West 
Bham Hospitals NHS 
Trust  
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Department of Health  Sheffield Health and 
Social Care NHS 
Foundation Trust  

   

Department of Health  Sherwood Forest 
Hospitals NHS 
Foundation Trust  

   

Department of Health  Shrewsbury and 
Telford Hospital NHS 
Trust  

   

Department of Health  Shropshire 
Community Health 
NHS Trust  

   

Department of Health   SOLENT NHS 
TRUST  

   

Department of Health  Somerset Partnership 
NHS Foundation Trust  

   

Department of Health  South London + 
Maudsley NHS 
Foundation Trust 
(SLAM) 

   

Department of Health  South Tees Hospitals 
NHS Foundation Trust  

   

Department of Health  South Tyneside NHS 
Foundation Trust  

   

Department of Health  South West Yorkshire 
Partnership NHS FT  

   

Department of Health  South Western 
Ambulance Service 
NHSFT  

   

Department of Health  Southern Health NHS 
Foundation Trust  

   

Department of Health SOUTHAMPTON UNI 
HOSPITA 

   

Department of Health  Southport + Ormskirk 
Hospital NHS Trust  

   

Department of Health  St Helens + Knowsley 
Teaching Hospitals 
NHS Trust  

   

Department of Health  Staffordshire and 
Stoke on Trent NHS 
Partnership Trust  

   

Department of Health  Surrey and Borders 
Partnership NHS 
Foundation Trust  

   

Department of Health  Surrey and Sussex 
Healthcare NHS Trust  

   

Department of Health  Sussex Community 
NHS Foundation Trust  

   

Department of Health STATE HOSP 
CARSTAIRS 

   



Call-Off Schedule 12 (Clustering) 
Call-Off Ref: SR508831958 
Crown Copyright 2019 
 

 
Framework Ref: RM6118 – Payment Acceptance 
Government Banking Service 
Project Version: v1.0  11 
Model Version: v3.1 

OFFICIAL 

Department of Health  The Dudley Group 
NHSFT  

   

Department of Health  The East Cheshire 
NHS Trust  

   

Department of Health  The Hillingdon 
Hospital NHSFT  

   

Department of Health  The Leeds Teaching 
Hospitals NHS Trust  

   

Department of Health THE PRINCESS 
ALEXANDRA 
HOSPITAL NHST 

   

Department of Health  The Royal Marsden 
NHS Foundation Trust  

   

Department of Health  The Whittington 
Hospital NHS Trust  

   

Department of Health  United Lincolnshire 
Hospitals NHS Trust  

   

Department of Health  University Hospital of 
North Midlands NHS 
Trust  

   

Department of Health  University Hospital of 
South Manchester 
NHS Foundation Trust  

   

Department of Health  University Hospital 
Southampton 
NHSFoundation Trust  

   

Department of Health UNIV HOSP NORTH 
STAFFS 

   

Department of Health  Walsall Healthcare 
NHS Trust  

   

Department of Health  Warrington + Halton 
Hospitals NHS 
Foundation Trust  

   

Department of Health  West London Mental 
Health NHS Trust  

   

Department of Health West Suffolk NHST    

Department of Health  Wirral Community 
NHS Foundation Trust  

   

Department of Health WIRRAL UNI 
HOSPITAL NHST 

   

Department of Health WORCESTERCHIRE 
ACTUE HOSPITAL 
NHST 

   

Department of Health  WORCESTERSHIRE 
HEALTH AND CARE 
NHS TRUST  

   

Department of Health  Wrightington Wigan 
and Leigh NHSFT  

   

Department of Health  Yeovil District Hospital 
NHS Foundation Trust  

   

Department of Health 
(Wales)  

Aneurin Bevan LHB     
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Department of Health 
(Wales)  

Betsi Cadwaladr 
University LHB  

   

Department of Health 
(Wales)  

Cardiff and Vale 
University LHB  

   

Department of Health 
(Wales)  

Cwm Taf LHB     

Electoral Commission  Electoral Commission     

Food Standards Agency  Food Standards 
Agency  

   

Foreign and 
Commonwealth Office  

FCO Services     

Foreign and 
Commonwealth Office 

Foreign, 
Commonwealth and 
Development Office 

   

HM Revenue and 
Customs  

Valuation Tribunal 
Office  

   

Home Office  Border Force     

Home Office  DISCLOSURE AND 
BARRING SERVICE 

   

Home Office  General Register 
Office  

   

Home Office  Identity and Passport 
Service  

   

Home Office  UK Visas and 
Immigration (including 
Immigration Health 
Surcharge)  

   

Insolvency Service  Insolvency Service - 
Finance  

   

Ministry of Defence  Ministry of Defence     

Ministry of Defence  Security Services 
Group  

   

Ministry of Defence  UK National 
Codification Bureau  

   

Ministry of Defence Institute for National 
Strategic Studies 
(INSS) 

   

Ministry of Defence MOD PUBLIC SUB 
ACCOUNT HMG 
3617 

 

   

Ministry of Justice  National Offender 
Management Service 
(NOMS)  

   

Ministry of Justice  Office of the Public 
Guardian  

   

National Archives  The National Archives     

NHS Wales (Welsh 
Assembly Gov)  

Public Health Wales 
NHS Trust  

   

Office for National 
Statistics  

Statistics Board 
(ONS)  

   

Office for Standards in 
Education  

Office for Standards 
in Education 
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Children’s Services 
and Skills  

Scottish Environment 
Government  

Historic Environment 
Scotland  

   

Scottish Environment 
Government  

HISTORIC 
SCOTLAND (SCRAN 
LTD) 

   

Scottish Government  CARE INSP 
SCOTTISH SOC SVS 

   

Scottish Government  Dumfries and 
Galloway Health 
Board  

   

Scottish Government  Fife Health Board     

Scottish Government  Forestry Commission     

Scottish Government  Grampian Health 
Board  

   

Scottish Government  Greater Glasgow and 
Clyde HQ  

   

Scottish Government Healthcare 
Improvement 
Scotland 

   

Scottish Government  Highland Health 
Board  

   

Scottish Government  Lanarkshire Health 
Board  

   

Scottish Government  Lothian Health Board     

Scottish Government  National Waiting 
Times Centre Board  

   

Scottish Government  NHS Education for 
Scotland  

   

Scottish Government  NHS National 
Services Scotland - 
Common Service 
Agency 

   

Scottish Government Orkney Health Board     

Scottish Government  Registers of Scotland     

Scottish Government  Scottish Ambulance 
Service  

   

Scottish Government  Scottish Government     

Scottish Government  SCOTTISH SOCIAL 
SERVICES COUNCIL  

   

Scottish Government  Scottish Environment 
Protection Agency 
(SEPA) 

   

Scottish Government  Shetland Health 
Board  

   

Scottish Government  State Hospital 
Carstairs  

   

Scottish Government  Tayside Health Board     

Scottish Government  The Scottish 
Parliament  

   

Scottish Government  Western Isles Health 
Board  

   

Welsh Government Historic Environment 
Wales/ CADW 
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Welsh Government  NATURAL 
RESOURCES BODY 
for WALES  

   

Welsh Government Royal Commission on 
the Ancient & 
Historical Monuments 
of Wales 

   

Welsh Government  Welsh Government     

     

 

 

 


