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COMMUNITY DERMATOLOGY MARKET ENGAGEMENT QUESTIONNAIRE

NHS Brent Clinical Commissioning Group (CCG) wishes to undertake a market engagement exercise to help inform their commissioning strategy for the future Community Dermatology Service. We would welcome potential providers responding to the questions set out below, having read the high level specification provided. 

	Organisation Name:
	

	Contact Name:
	

	Email:
	

	Telephone Number:
	



	1) Please provide an introduction to your organisation outlining your current service delivery activities, and any previous experience of delivering this type of service.

	


	2) The draft service specification sets out current service activity levels and associated financial envelope. Does this represent a viable opportunity for your organisation? What percentage of current activity in secondary care do you anticipate could be accommodated in a new community service and what would be the financial implications?

	


	3) [bookmark: _GoBack]In your experience, is there anything missing from the draft service specification. Examples might be teledermatology, minor surgery and cryotherapy. If additional service elements are suggested, please describe how these would be incorporated within the overall service design? 

	


	4) Please describe the key elements of patient pathway for a service of this nature. Please make reference to triage, referral times and criteria for referring back into the service.

	


	5) How might the community services in scope effectively support primary care and self-care, including education, information and informal support? 

	


	6) What access arrangements, in terms of times, days and transport, would work best for a service of this nature? Do you operate in Brent already, and if so, where is your service based?

	


	7) What guidelines or pathways would you suggest including to ensure standardised information and treatment? 

	


	8) What are the ideal staffing arrangements for a service of this nature? Specifically:
a) How would you recommend ensuring consultant oversight & support?
b) What is the right skill mix for a service of this nature?
c) How would you recommend successfully recruiting to all the relevant roles?

	


	9) Are the conditions listed in the appendix appropriate for this type of service? Could more be seen in primary care/the community service?

	


	10) In your experience, what are the key outcomes for a service of this nature?

	


	11) Please indicate your level of interest in bidding for the delivery of this service, should the opportunity arise.

	

	12) Please provide any further comments or suggestions that you have about the proposed service.

	


	13) Are happy to be contacted by the CCG further in relation to this opportunity? (Yes/No)

	


	14) Are you are happy for your contact details to be shared with other providers interested in the delivery of this service? (Yes/No)

	


	15) Please provide the details of up to a maximum of 3 representatives from your organisation that will be attending the Market Engagement Event on 22nd June 2017.

	
	Name
	Job Title
	Email address

	
	
	

	
	
	

	
	
	






We would be grateful if responses to these questions could be submitted by Friday 16th June 2017.  Responses should be sent by email to: tom_baker@nhs.net 
Please note
Interested parties will not be prejudiced by any response or failure to respond to this market engagement exercise and a response to this notice does not guarantee any invitation to participate in any future public procurement process that the Commissioning Authority may conduct.

Any responses provided will not be treated as commercially confidential and may be used by the Commissioning Authority in the final service specifications used for the contracts but no organisation will be individually identified.
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