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DPS Schedule 5 (Management Levy and Information)
1. How to provide management information to CCS
1.1 The Supplier shall, at no charge, provide timely, full, accurate and complete MI Reports to CCS which incorporate the data, in the correct format, required by the MI Reporting Template and such guidance that CCS may issue from time to time.  
1.2 The initial MI Reporting Template is set out in the Annex to this Schedule and CCS may change it from time to time (including the data required and/or format) and issue a replacement version. CCS shall give at least thirty (30) days' notice in writing of any such change and shall specify the date from which it must be used. The Supplier may not make any amendment to the current MI Reporting Template without the prior Approval of CCS. 

2	   Reporting period
2.1   MI Reports must be completed and returned to CCS by the fifth working day of every month during the DPS Contract Period and thereafter until all transactions relating to Order Contracts have permanently ceased. If at any point there is a period of a month where no reportable transactions occur, then a declaration must be made confirming no business has been conducted, in place of data submission.
2.2	In an MI Report, the Supplier should report Order Contract data that is one month in arrears. For example, if an invoice is raised for October but the work was actually completed in September, the Supplier must report the invoice in October's MI Report and not September's.  Each Order received by the Supplier must be reported only once, i.e. when the Order is received. 

3. Submitting the information
3.1 [bookmark: _heading=h.gjdgxs]MI Reports shall be completed electronically and uploaded to the CCS data submission service available at: https://www.reportmi.crowncommercial.gov.uk 
3.2 MI Reports must be completed in pounds sterling unless CCS has given prior written consent to the use of another currency. 
3.3 CCS may reasonably require that MI Reports be submitted by an alternative means such as email.  
3.4 Where requested by CCS, the Supplier shall provide Management Information to a Buyer as specified by CCS.
3.5 The Supplier shall:
3.4.1 promptly after the DPS Start Date provide an e-mail and/or postal address to which CCS will send invoices for the Management Levy and monthly statements relating to the invoicing of the Management Levy;

3.4.2 promptly after the DPS Start Date provide at least one contact name and contact details for the purposes of queries relating to either Management Information or invoicing; and

3.4.3 immediately notify CCS of any changes to the details previously provided to CCS under this Paragraph 3.4.

4. How CCS can use the Management Information
4.1 [bookmark: _heading=h.30j0zll]The Supplier grants CCS a non-exclusive, transferable, perpetual, irrevocable, royalty free licence to: 
4.1.1 use and to share with any Buyer, Other Contracting Authority and Relevant Person; and/or
4.1.2 publish (subject to any information that is exempt from disclosure in accordance with the provisions of FOIA, being redacted),
[bookmark: _heading=h.1fob9te]any Management Information supplied to CCS for CCS’ normal operational activities including administering this Contract and/or all Order Contracts, monitoring public sector expenditure, identifying savings or potential savings and planning future procurement activity.
4.2 [bookmark: _heading=h.3znysh7]CCS may consult with the Supplier to inform its decision to publish information. However, CCS shall retain absolute discretion regarding the extent, content and format of any disclosure.
4.3 Following receipt of the completed MI Report, CCS shall invoice the Supplier for the Management Levy payable for the Month to which the MI report relates.

5. Paying the Management Levy
5.1 The Management Levy excludes VAT which is payable on provision of a valid VAT invoice.
5.2 The Supplier shall pay CCS the Management Levy (and other amounts payable in accordance with this Schedule) in cleared funds within 30 days of receipt by the Supplier of an undisputed invoice to such bank or building society account set out in the invoice.






6. What happens if the Management Levy is not paid? 
6.1    Payment of undisputed and valid CCS invoices should be completed within thirty (30) days. CCS may take action on outstanding invoices by:
6.1.1	issuing the supplier with reminders that an invoice payment is due and/or overdue;
6.1.2	charging statutory interest and charges on overdue invoices, as per the Late Payment of Commercial Debts (Interest) Act 1998;
6.1.3	suspending the supplier from the agreement until such time that overdue invoices are paid; and/or
6.1.4  terminating this contract.

7. What happens if the Management Information is wrong?
7.1 If the Supplier or CCS identify error(s) and/or omission(s) in historic MI Report(s), the Supplier must provide corrected MI report(s) to CCS on or before the date when the next MI Report is due.  Corrections may be either in the form of an addendum to the next MI submission, or a resubmission of existing historic returns, at the discretion of CCS.
7.2 Following an MI Failure, CCS may issue reminders to the Supplier and require the Supplier to correctly complete the MI Report.  The Supplier shall rectify any deficient or incomplete MI Report as soon as possible and not more than five (5) Working Days following receipt of any such reminder.
Meetings
7.3 The Supplier agrees to attend meetings between the Parties in person to discuss the circumstances of any MI Failure(s) at the request of CCS.  If CCS requests such a meeting the Supplier shall propose and document measures as part of a Rectification Plan to ensure that the MI Failure(s) are corrected and do not occur in the future.
Admin fees 
7.4 [bookmark: _heading=h.2et92p0]If, in any rolling three (3) Month period, two (2) or more MI Failures occur, the Supplier acknowledges and agrees that CCS shall have the right to invoice the Supplier Admin Fee(s) with respect to any MI Failures as they arise in subsequent Months.
7.5 [bookmark: _heading=h.tyjcwt]The Supplier acknowledges and agrees that the Admin Fees are a fair reflection of the additional costs incurred by CCS as a result of the Supplier failing to provide Management Information as required by this Contract.

8. What happens if Management Information Reports are not provided?
8.1 [bookmark: _heading=h.3dy6vkm]If two (2) MI Reports are not provided in any rolling six (6) month period then an MI Default shall be deemed to have occurred and CCS shall be entitled to:
8.1.1 charge and the Supplier shall pay a Default Management Levy in respect of the Months in which the MI Default occurred and subsequent Months in which they continue, calculated in accordance with Paragraph 8.2.1 and/or 
8.1.2 suspend the Supplier from the DPS Contract until such time that deficient MI reports(s) are rectified; and/or
8.1.3 terminate this Contract.  

8.2 [bookmark: _heading=h.1t3h5sf]The Default Management Levy shall be the higher of:
8.2.1 the average Management Levy paid or payable by the Supplier in the previous six (6) Month period or, if the MI Default occurred within less than six (6) months from the commencement date of the first Order Contract, in the whole period preceding the date on which the MI Default occurred; or
8.2.2 the sum of five hundred pounds (£500).

8.3 If the Supplier provides sufficient Management Information to rectify any MI Default(s) to the satisfaction of CCS and the Management Information demonstrates that:
8.3.1 the Supplier has overpaid the Management Levy as a result of the application of the Default Management Levy then the Supplier shall be entitled to a refund of the overpayment, net of any Admin Fees where applicable; or
8.3.2 the Supplier has underpaid the Management Levy  during the period when a Default Management Levy was applied, then CCS shall be entitled to immediate payment of the balance as a debt together with interest.


Annex: MI Reporting Template
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DPS Ref: RM6264	                                           
Project Version: 1.0		 1
Model Version: v1.1											
Microsoft_Excel_Worksheet.xlsx
Guidance Notes

		Crown Commercial Service (CCS) Management Information (MI) template file for:
RM6264 - Facilities management and Workplace Services DPS

		If you have any accessibility requirements and would like to request an accessible version of this MI template file to better suit your needs, please contact us for support: report-mi@crowncommercial.gov.uk



		What is CCS MI?

		MI in this context is a record of business suppliers have conducted on CCS commercial agreements.
CCS uses MI to manage and improve commercial agreements, collect management charges for sales and shape future commercial agreements. It must be reported monthly in arrears, as part of the contract between CCS and suppliers.

		If you have not conducted any business on this agreement in the past month then you do not need to populate this template file, but you still need to complete the monthly MI task, by "reporting no business", using our MI collection tool.

		If you have conducted business on this agreement in the past month then you need to populate this file with data and then submit the completed file to our MI collection tool.

		Report Management Information to CCS

		MI tasks are generated on the 1st calendar day of each month, and should be completed by the 5th working day of each month.



		Template navigation and completion

		This template is made up of a number of tabs. The orange coloured Contracts and Invoices Raised tabs are where data should be entered, and then the completed file should be loaded to the relevant task on our MI web portal, and submitted.

		In row 1 of each orange tab, the column names indicate what data should be submitted in each field. Line items of data should be completed beneath these headers, providing complete rows of information with a response for each field about the business conducted in the past month.

		Hovering over a field header will result in a popup comment box appearing. These tooltips provide further detail on how that field should be populated. Each details a description of the field, any formatting requirements/restrictions (such as character limit, decimal, date, etc.), and indicates if the content of that field is dependent on any preceding fields. Any automated data validation will cascade from left to right across a row as fields are populated.



		Contracts

		This tab is used to track long-term pipeline information, allowing CCS to forecast and track business through the life of an agreement and improve our opportunity planning.

		The data submitted on the Contracts tab typically includes identifying the customer, a product/service description, a contract start and end date and a total value for the full duration of the contract as awarded (excluding any optional variations).

		A supplier reference (typically a contract or account reference of the suppliers own choosing) is also requested. This should be carried onto appropriate invoice line items as they are reported going forward, creating a link from an invoice back to an original contract so that we can track the fulfillment of that contract over time.

		Data should only be provided once for each new contract, when it is awarded. You should never repeat data in future MI submissions; reported data is stored in our database cumulatively over time.

		If there is an amendment/variation to a contract at a later date, then a contract line item should be reported to show the variation. Such a line item should contain the same reference, customer, product/service description, order channel and start data information as the original line.

		However, where appropriate, a revised end date and contract value should be provided. It is important to note that where there is a revised contract value, this new line item should only contain the change in value, not the total value, because the original value is still stored in our historic records/total.
For example, if a £1m 2 year contract is later extended by 1 year and the contract value rises by £500k, the variation line item should contain the new end date and £500k, not £1.5m, because the original £1m value is still stored in the historic MI record.



		Invoices Raised

		This tab is used to record the invoiced spend suppliers have charged to public sector customers using this agreement.

		The data fields follows a pattern from left to right across a row: identifying the customer and references to identify the contract, the invoice date and reference, and associated product or service provided to the customer, and monetary billing data, lastly to the far right any additional information required outside the standard invoice data.

		This information is used to capture the live evidenced spend through commercial agreements, allowing us to track our progress against forecast, monitor supplier and customer compliance and market trends, and to invoice for the CCS management charge.

		The management charge applicable for this agreement will be detailed in your agreement terms and conditions.

		Invoices data should never be repeated, nor reported cumulatively.

		Where applicable, credit notes to the customers should also be reported; expressed with a negative total value and quantity.



		Additional tabs

		The red Service table tab, to the immediate right of the orange data submission tabs, provides a full list of DPS filter 1 product/service options.
The black Lookups tab, to the far right, provides any additional lookups outside the product/service table and also powers any dropdown functionality or list validation within the orange data submission tabs.

		The content of product/service fields on the invoices raised tab is sometimes restricted to specific wording so that it is possible to compare like for like items across many different suppliers.

		If you are building a report to automate the conversion of your internal reporting to the standardised MI template terminology, a VLOOKUP or similar query can be employed to convert bespoke terms to those required in the template.

		You can use the Red and Black product/service table and lookups tabs to the right of the template to assist you in automating this process.

		Ensure that, in the final file that you wish to upload, you have replaced any formulae with values only.





		Further help and support

		More comprehensive written guidance on the Report MI web portal, MI template navigation and general FAQs, as well as guidance and information on CCS Customer Unique Reference Numbers (URNs) is available online, both within the help page on the Report-MI web portal (link above) and on the

		CCS supplier guidance webpage

		The CCS MI Collection team is available during office hours to support suppliers in the completion of their MI submissions. We cover queries including but not limited to:

		Access permissions / technical inquiries for the Report MI system,

		Customer URN inquiries/requests,

		Template functionality/use requests and corrections/amendments to MI submissions,

		On or Off-boarding of suppliers for new and expired agreements.

		We can also share a pre-recorded MI training webinar with you on request, which provides a complete overview of the CCS MI process that you can view at your leisure.

		Contact us:

		report-mi@crowncommercial.gov.uk

		For queries relating to invoicing please contact our finance team:

		ccsfinance@crowncommercial.gov.uk

		For contractual or sales enquiries, or any other non-MI related matter, please contact your commercial agreement manager, or our helpdesk:

		info@crowncommercial.gov.uk

		Tel: 0345 410 2222

		If you are requesting information under the terms of the Freedom of Information Act 2000 please forward your email to:

		foi-team@cabinetoffice.gov.uk
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Contracts

		CCS contract number

: ======
ID#AAAAkPt6Jvk
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

CCS contract number

Unique CCS Contract Reference Number - The customer will have provided the reference to the Supplier through direct award/further competition process.

If assistance is required locating one of these references, please contact the customer or your commercial agreement manager. The MI team do not have access to this information.

Reference format:
RM6264-FWXXXX-YYYY

MAXIMUM FIELD LENGTH: 18 CHARACTERS		Customer organisation name

: ======
ID#AAAAkPt6Jv8
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Customer organisation name

Name of the public sector customer who awarded this contract.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Customer Unique Reference Number (URN)

: ======
ID#AAAAkPt6Jvw
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Customer Unique Reference Number (URN)

The Unique Reference Number (URN) of the public sector customer who awarded this contract.

URNs are a CCS reference code, please see the Guidance Notes tab in this template for further information.

THIS FIELD MUST ONLY CONTAIN A WHOLE NUMBER		Supplier reference number

: ======
ID#AAAAkPt6Jv0
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Supplier reference number

Suppliers should enter their reference number for a contract. This is your own reference for the work being conducted, most commonly a contract reference or customer account number.

This reference should be carried forward, and appear against all reported invoices subsequently raised for this customer contract, as applicable.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Contract name

: ======
ID#AAAAkPt6JvQ
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Contract name

Reference to identify the name of the contract, or a short description of the product(s)/service(s) provided.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Contract start date

: ======
ID#AAAAkPt6Jv4
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Contract start date

The date that the customer has confirmed the contract will start.

REQUIRED FORMAT: DD/MM/YYYY		Contract end date

: ======
ID#AAAAkPt6JwM
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Contract end date

The date that the customer has confirmed the contract will end.

See the guidance notes tab for further information on reporting a contract variation.

REQUIRED FORMAT: DD/MM/YYYY		Total contract value

: ======
ID#AAAAkPt6JwQ
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Total contract value

The total value of the order/contract - excluding VAT.

This figure should represent the total expected value of the contract over its lifetime.

See the guidance notes tab for further information on reporting a contract variation.

THIS FIELD MUST ONLY CONTAIN DECIMAL NUMBERS



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Invoices Raised

		CCS contract number

: ======
ID#AAAAkPt6JvU
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

CCS contract number

Unique CCS Contract Reference Number - The customer will have provided the reference to the Supplier through direct award/further competition process.

If assistance is required locating one of these references, please contact the customer or your commercial agreement manager. The MI team do not have access to this information.

Reference format:
RM6264-FWXXXX-YYYY

MAXIMUM FIELD LENGTH: 18 CHARACTERS		Customer organisation name

: ======
ID#AAAAkPt6JJM
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Customer organisation name

Name of the public sector customer against which the invoice/credit was raised.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Customer Unique Reference Number (URN)

: ======
ID#AAAAkPt6JwA
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Customer Unique Reference Number (URN)

The Unique Reference Number (URN) of the public sector customer being invoiced/credited.

URNs are a CCS reference code, please see the Guidance Notes tab in this template for further information.

THIS FIELD MUST ONLY CONTAIN A WHOLE NUMBER		Customer invoice/credit note date

: ======
ID#AAAAkPt6JwY
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Customer invoice/credit note date

The date that the invoice/credit note to the customer was raised.

REQUIRED FORMAT: DD/MM/YYYY		Customer invoice/credit note number

: ======
ID#AAAAkPt6JwU
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Customer invoice/credit note number

Reference to identify the invoice / credit note issued to the customer.

MAXIMUM FIELD LENGTH 50 CHARACTERS		Supplier reference number

: ======
ID#AAAAkPt6JwI
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Supplier reference number

Suppliers should enter their reference number for a contract. This is your own reference for the work being conducted, most commonly a contract reference or customer account number.

This reference should appear against all reported invoices raised for this customer contract, and be linked back to the corresponding contracts line item you originally submitted when the contract was awarded.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Contract name

: ======
ID#AAAAkPt6Jvo
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Contract name

Reference to identify the name of the contract, or a short description of the product(s)/service(s) provided.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Service group

: ======
ID#AAAAkPt6JwE
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Service group

Reference to identify the supplied product/service being invoiced/credited.

A full list is provided on the Lookups table.
Select the appropriate item from the dropdown list.		Product/Service Group level 1

: ======
ID#AAAAkPt6Jvs
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Product/Service Group level 1

Reference to identify the supplied product/service being invoiced/credited.

A full list is provided on the Lookups Table.
Select the appropriate item from the dropdown list.		Product/Service Description

: ======
ID#AAAAkPt6Jvg
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Product/Service Description

Free text reference or short description of the supplied product/service being invoiced/credited.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Total Cost (ex VAT)

: ======
ID#AAAAkPt6Jvc
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Total Cost (ex VAT)

The total amount (£) being invoiced/credited for the product/service, excluding VAT.

Where the line item is a credit note the Total Cost should be expressed as a negative number.

THIS FIELD MUST ONLY CONTAIN DECIMAL NUMBERS		Subcontractor name

: ======
ID#AAAAkPt6JvY
Jason Thomas    (2022-11-21 07:45:42)
MANDATORY FIELD

Subcontractor name

Enter the name of the subcontractor used to provide the product/service invoiced/credited.
This should be their full official company name, as per your contract with them.

If more than one subcontractor was used to complete a single piece of work, multiple line items shoud be completed, each showing the proportion and costs of the work completed by respective contractors.
You should not enter more than one contractors name into a single cell this field.

If no subcontractor was used, i.e. the product/service being invoiced/credited was undertaken by your organisation as the prime supplier, enter N/A in this field.

MAXIMUM FIELD LENGTH 255 CHARACTERS



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lookups

		Service Group				Product/Service Group level 1

		Standard Monthly Billing				Catering Services

		Billable Works				Cleaning Services

		Pass Through Costs				Defence Only - End User Accommodation Services


		Redundancy Costs				Helpdesk Services

						Landscaping Services

						Maintenance Services

						Management of Billable Works, Projects, Installation Works and Reactive Maintenance Works

						Miscellaneous FM Services

						Security Services

						Smart FM Solutions including Computer Aided Facility Management (CAFM) Services

						Specialist Defence FM Services 


						Statutory Obligations / Compliance Services

						Visitor Support Services

						Waste Services













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Service Table

		Filter Name (Level 1)		Services		INDEX

		Catering Services		Chilled potable water		43

		Catering Services		Deli / Coffee bar		45

		Catering Services		Events and functions		46

		Catering Services		Full service restaurant		47

		Catering Services		Hospitality and meetings		48

		Catering Services		Outside catering		49

		Catering Services		Residential catering Services		52

		Catering Services		Retail services / Convenience store		44

		Catering Services		Trolley service		50

		Catering Services		Vending services (food and beverages)		51

		Cleaning Services		Cleaning of communications and equipment rooms		61

		Cleaning Services		Cleaning of curtains and window blinds		66

		Cleaning Services		Cleaning of external areas		58

		Cleaning Services		Cleaning of integral barrier mats		55

		Cleaning Services		Deep (periodic) cleaning services		57

		Cleaning Services		Hotel services		70

		Cleaning Services		Housekeeping		63

		Cleaning Services		Infection control / Touchpoint cleaning		54

		Cleaning Services		IT equipment cleaning		64

		Cleaning Services		Linen and laundry services		69

		Cleaning Services		Medical and clinical cleaning		67

		Cleaning Services		Mobile cleaning Services		56

		Cleaning Services		Pest control services		68

		Cleaning Services		Reactive cleaning (outside operational hours)		62

		Cleaning Services		Routine cleaning 		53

		Cleaning Services		Specialist cleaning		65

		Cleaning Services		Window cleaning (external)		60

		Cleaning Services		Window cleaning (internal)		59

		Defence Only - End User Accommodation Services
		Accommodation compliance services		145

		Defence Only - End User Accommodation Services
		Accommodation maintenance services		146

		Defence Only - End User Accommodation Services
		Accommodation stores service		139

		Defence Only - End User Accommodation Services
		Applications and allocations services		133

		Defence Only - End User Accommodation Services
		Customer service centre		142

		Defence Only - End User Accommodation Services
		Emergency accommodation		136

		Defence Only - End User Accommodation Services
		Future Accommodation Model (FAM)		143

		Defence Only - End User Accommodation Services
		Housing stock management		138

		Defence Only - End User Accommodation Services
		Occupancy management		134

		Defence Only - End User Accommodation Services
		Occupation management		137

		Defence Only - End User Accommodation Services
		Property maintenance support desk services		144

		Defence Only - End User Accommodation Services
		Rental services		135

		Defence Only - End User Accommodation Services
		Special need or disability adaptions		140

		Defence Only - End User Accommodation Services
		Third party claims		141

		Helpdesk Services		Helpdesk Services		149

		Landscaping Services		Cut flowers and Christmas trees		42

		Landscaping Services		Hard landscaping services		35

		Landscaping Services		Internal planting		41

		Landscaping Services		Planned snow and ice clearance		38

		Landscaping Services		Reactive snow and ice clearance		39

		Landscaping Services		Reservoirs, ponds, river walls and water feature maintenance		40

		Landscaping Services		Soft landscaping services		36

		Landscaping Services		Tree surgery (Arboriculture)		37

		Maintenance Services		Audio Visual (AV) equipment maintenance		15

		Maintenance Services		Automated barrier control systems maintenance		10

		Maintenance Services		Building Management System (BMS) maintenance 		11

		Maintenance Services		Catering equipment maintenance		14

		Maintenance Services		Environmental cleaning service 		3

		Maintenance Services		Fire detection and firefighting systems maintenance 		4

		Maintenance Services		High Voltage (HV) and switchgear maintenance 		13

		Maintenance Services		Internal and external building fabric maintenance 		7

		Maintenance Services		Lifts, hoists and conveyance systems maintenance 		5

		Maintenance Services		Locksmith services		20

		Maintenance Services		Mail room equipment maintenance		17

		Maintenance Services		Mechanical and electrical engineering maintenance 		1

		Maintenance Services		Office machinery servicing and maintenance		18

		Maintenance Services		Planned / Group re-lamping service		9

		Maintenance Services		Reactive maintenance services		8

		Maintenance Services		Security, access and intruder systems maintenance 		6

		Maintenance Services		Specialist maintenance Services		21

		Maintenance Services		Standby power system maintenance 		12

		Maintenance Services		Television cabling maintenance		16

		Maintenance Services		Ventilation and air conditioning systems maintenance 		2

		Maintenance Services		Voice announcement system maintenance		19

		Management of Billable Works, Projects, Installation Works and Reactive Maintenance Works		Management of Billable Works, Projects, Installation Works and Reactive Maintenance Works		150

		Miscellaneous FM Services		Additional support Services		119

		Miscellaneous FM Services		Archiving (on-site)		112

		Miscellaneous FM Services		Cable management		115

		Miscellaneous FM Services		Caretaker / Janitor Services		102

		Miscellaneous FM Services		Chaplaincy support services		125

		Miscellaneous FM Services		Childcare facility		120

		Miscellaneous FM Services		Clocks		110

		Miscellaneous FM Services		Courier booking and distribution services		106

		Miscellaneous FM Services		Energy and utilities management bureau services		127

		Miscellaneous FM Services		First aid and medical service		121

		Miscellaneous FM Services		Flag flying service		101

		Miscellaneous FM Services		Footwear cobbling services		124

		Miscellaneous FM Services		Furniture Management		113

		Miscellaneous FM Services		Hairdressing services		123

		Miscellaneous FM Services		Housing and residential accommodation management		126

		Miscellaneous FM Services		Internal messenger Service		105

		Miscellaneous FM Services		Journal, magazine and newspaper supply		122

		Miscellaneous FM Services		Mail Services		104

		Miscellaneous FM Services		Move and space management (internal moves)		108

		Miscellaneous FM Services		Portable washroom solutions		118

		Miscellaneous FM Services		Porterage		109

		Miscellaneous FM Services		Repairperson Services		107

		Miscellaneous FM Services		Reprographics Service		116

		Miscellaneous FM Services		Signage		111

		Miscellaneous FM Services		Space management		114

		Miscellaneous FM Services		Specialist Health FM Services		103

		Miscellaneous FM Services		Sports and leisure service		99

		Miscellaneous FM Services		Stores and Goods Management Services		117

		Miscellaneous FM Services		Transport, Driver and Vehicle Service		100

		Security Services		Additional security services		84

		Security Services		Blended static guarding service		90

		Security Services		CCTV / alarm monitoring		77

		Security Services		Control of access - staff and visitors		78

		Security Services		Control of access - vehicles		79

		Security Services		Emergency response		80

		Security Services		Enhanced security requirements		85

		Security Services		Key holding		86

		Security Services		Lock up / Open up of buyer premises		87

		Security Services		Management of visitors and passes		82

		Security Services		Patrols (fixed or static guarding)		81

		Security Services		Patrols (mobile via a specific visiting vehicle)		88

		Security Services		Reactive guarding		83

		Security Services		Remote CCTV / alarm monitoring		89

		Security Services		Static guarding service		76

		Smart FM Solutions including Computer Aided Facility Management (CAFM) Services		Soft FM requirements 		147

		Smart FM Solutions including Computer Aided Facility Management (CAFM) Services		TFM & Hard FM requirements		148

		Specialist Defence FM Services 
		End-User accommodation services		128

		Specialist Defence FM Services 
		Land Management Service (LMS)		132

		Specialist Defence FM Services 
		Management and Control of Ranges and Training areas (MCRT) including the operation of a Bidding and Allocation Management System (BAMS)		129

		Specialist Defence FM Services 
		Rural Estate Maintenance (REM) services 		131

		Specialist Defence FM Services 
		Training Areas and Ranges Operation and Management (TAROM) services and the provision of a service for targets deployed overseas		130

		Statutory Obligations / Compliance Services		Asbestos management		22

		Statutory Obligations / Compliance Services		Building Information Modelling (BIM) and Government Soft Landings (GSL)		30

		Statutory Obligations / Compliance Services		Condition surveys		27

		Statutory Obligations / Compliance Services		Display Energy Certificates (DECs)		31

		Statutory Obligations / Compliance Services		Electrical testing		28

		Statutory Obligations / Compliance Services		Energy Performance Certificates (EPCs)		32

		Statutory Obligations / Compliance Services		Fire risk assessments		29

		Statutory Obligations / Compliance Services		Miscellaneous surveys, audits and testing services		26

		Statutory Obligations / Compliance Services		Permit to Work (PtW)		34

		Statutory Obligations / Compliance Services		Portable Appliance Testing (PAT)		25

		Statutory Obligations / Compliance Services		Radon Testing Services		33

		Statutory Obligations / Compliance Services		Statutory inspections		24

		Statutory Obligations / Compliance Services		Water hygiene maintenance		23

		Visitor Support Services		Car park management and booking services		73

		Visitor Support Services		Concierge services		75

		Visitor Support Services		Reception services		71

		Visitor Support Services		Taxi-booking services		72

		Visitor Support Services		Voice announcement system operation		74

		Waste Services		Clinical waste		97

		Waste Services		Feminine hygiene waste		98

		Waste Services		General waste		93

		Waste Services		Hazardous waste		95

		Waste Services		Off Site classified waste Shredding service		92

		Waste Services		On Site / Mobile classified waste shredding service		91

		Waste Services		Recycled waste and waste for re-use		94

		Waste Services		Specialist waste destruction services		96
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