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National Microbiology Framework Agreement  

Order Form  
Contract Ref: C227098 

Abbott Rapid Diagnostics Ltd 
 

FROM 
 

Authority: The Secretary of State for Health and Social Care as part of the Crown acting 
through the UK Health Security Agency, 10 South Colonnade, London, E14 5EA 
(the “Authority”). 

 

Invoice address: Post:  The UK Health Security Agency,  

10 South Colonnade, London, E14 5EA 

Email:  
 

Contract Manager: Name:  

E-mail:  

 

Secondary Contact: 
Business Owner 

Name:  

E-mail:   

 

 
Procurement lead 

Name:  

E-mail:   

 

Name and address for 
notices: 

Name:   

Email:  

Address: UK Health Security Agency, 10 South Colonnade, London, E14 5EA 

 

Internal reference (if 
applicable): 

 SCI0241 

 
TO:  
 
Supplier: Abbott Rapid Diagnostics Ltd, Pepper Road, Hazel Grove, Stockport, 

Cheshire, SK7 5BW (the “Supplier”) 

Contract Manager:  Name:            

Phone:           

Email:              
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Secondary Contact:  Name:            

Phone:           

Email:             

Account Manager:  Name:            

Phone:         

Email:             

Name and address for 
notices:  

 
Name: Abbott Rapid Diagnostics Ltd.  
 
Address: Pepper Road, Hazel Grove, Stockport, Cheshire, SK7 5BW 
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 7. Inclusion of a Change Control Process   

 8. Authority step-in rights   

 9. Guarantee   

 10. Termination for convenience   

 11. Pre-Acquisition Questionnaire   

 12. Time of the essence (Goods)   

 13. Time of the essence (Services)   

 14. Specific time periods for inspection   

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

  

 16. Right to terminate following a specified 
number of material breaches 

  

 17. Expert Determination   

 18. Consigned Goods   

 19. Improving visibility of Sub-contract 
opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

  

 20. Management Charges and Information   

 21. COVID-19 related enhanced business 
continuity provisions 

  

 22. Buffer stock requirements    

 23. Modern slavery   

 24. The additional Order Specific Key Provisions 
set out at Annex A (Order Specific Key 
Provisions) to this Order Form shall also 
apply to this Contract.  
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    2.2.8 The Authority may refuse unscheduled delivery of Goods. In such event, the Supplier shall    
              rearrange such delivery of Goods utilising the goods delivery process set out in this Clause 2.2. 

 

(2.3) Key personnel of the Supplier to be involved in the Goods: 

Name:                   

Address:    UK Health Security Agency, Porton Down, Wiltshire, SP4 0JG    

Phone:            

E-mail:         
 
 

(2.4) Performance standards:  
    2.4.1 The Supplier shall deliver the Goods in accordance with good industry standards. 
    2.4.2 Timely delivery of the Goods in accordance with section 2.6 below.  
    2.4.3 Quality of Goods in accordance with the Specification as stated in section 2.1 & 2.5.  
    2.4.4 Proof of the delivery of the Goods to be supplied with invoice. 
 

(2.5) Quality standards: 
    2.5.1 The Supplier shall supply the products to the level of the Supplier’s manufactured specification as sold 

by the Supplier to the Authority. 
    2.5.2 The Supplier shall ensure that the accreditations and the ISO Certificate shall be maintained  
              throughout the Term. 
   2.5.3. The Supplier shall ensure that the Goods have an expiry date of at least six (6) months following the    
               date of delivery by the Supplier. 
   2.5.4. The Supplier shall ensure that the Goods are shipped intact and at correct temperature to guarantee    
               integrity of goods. 
   2.5.5. The Supplier shall ensure that the Goods classified as In Vitro Diagnostic Devices under UK legislation   
               must be registered on PARD database (https://pard.mhra.gov.uk/) and comply with assay performance 
               monitoring /post market surveillance for In Vitro Diagnostic Devices. 
   2.5.6. The Supplier shall ensure immediate notification of changes to Goods specifications. 
 

(2.6) Contract monitoring arrangements: 
    2.6.1 The Authority’s Contract Manager (or their delegate) and Key Personnel of the Supplier shall meet    
              Monthly (or such other frequency as reasonably requested by the Authority) and no less than    
              quarterly (unless otherwise notified by the Authority) to discuss the Supplier’s performance and other 
              matters connected to the delivery of the Contract, including but not limited to the below KPIs: 

 Quantity of delivery correct against the relevant Order (including deliveries in excess and 
shortfall of the Order quantity). 

 Lot number, expiry dates & PO number included in delivery notes. 
 Quality of delivery in accordance with the Framework Agreement and Contracts including 

delivery presentation in accordance with the Framework Agreement and Contracts (the delivery 
must be presented in such a way that it can be unloaded safely and in a ready for use condition 
taking into consideration the Framework Agreement and Contract requirements) and damaged 
Goods (the Goods must be in a condition that is new and ready to use). 

 Timely and accurate administration (including booking/amending delivery times and Orders and 





 

  

Annex A 
 

Order Specific Key Provisions 
 

1. Delivery and Risk: 
 
1.1. The Supplier shall deliver the goods to the Premises and Locations set out in Appendix 1 of this order form.        

 
1.2.  The Supplier will ensure that the provisions of goods are made in accordance with the terms of this Order 

Form including Appendix 1 hereto, and the Call-Off Terms and Conditions. 

 
2.  Invoicing Process: 

 
2.1  Payment terms are net 30 (thirty) days from receipt of a valid invoice.  
 
2.2  Within 10 Business Days of receipt of the countersigned copy of the Contract, the Authority will send a 

unique purchase order (“PO”) number. The Supplier must be in receipt of a valid PO number before 
submitting an invoice. 

 
2.3  The Supplier shall provide an invoice to the Authority for all Goods received and accepted by the Authority. 
 
2.4  The Supplier shall send all invoices for approval and shall include the proof of delivery to the Authority’s 

designated finance mailbox e-mail:  and their agreed representative (to be 
confirmed) before being submitted for payment. 

 
2.5 The Authority’s billing address that must be stated on all invoices is as follows: 

Accounts Payable, 
UK Health Security Agency, 

Manor Farm Road, 
Porton Down, 

Salisbury, 
SP4 0JG. 

VAT No: GB888851648 
 
2.6  All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a current 

statement of accounts on a monthly basis; this is a standard commercial process and should show all 
invoices raised and amounts outstanding. 

 
2.7 The Supplier shall provide compliant invoices that include a valid PO number, PO line item number (if 

applicable), PO line description, and the details (name and telephone number) of the Authority’s authorised 
representative. Non – compliant invoices will be sent back to the Supplier, which may lead to a delay in a 
payment. 

 
2.8 In support of the Goods being delivered, the Supplier shall provide to the Authority a signed delivery note 

confirming receipt. 
 
2.9 Supplier queries regarding payment must be forwarded to the Authority’s Accounts Payable section by email 

to:  
 






