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DPS Schedule 6 (Order Form and Order Schedules) 

 

Order Form  
 

 

ORDER REFERENCE: C25504 

 

THE BUYER: Home Office - The Secretary of State for the 

Home Department 

  

BUYER ADDRESS 2 Marsham Street, London. SW1P 4DF     

 

THE SUPPLIER:  Kantar Public UK Limited  

SUPPLIER ADDRESS:  6 More London Place, London. SE1 2QY 

REGISTRATION NUMBER:  13663077 

DUNS NUMBER:        228340905 

 

APPLICABLE DPS CONTRACT 

 

This Order Form is for the provision of the Deliverables and dated 25 August 2023. It’s 

issued under the DPS Contract with the reference number RM6126 for the provision 

of social, economic and market research and behavioural insights services for 

projects.    

 

DPS FILTER CATEGORY(IES): 

Employment, Thematic analysis, Quantitative, Qualitative, Mixed method (qualitative 

and quantitative), Online, CATI (computer assisted telephone interview), Depth 

interviews, Micro businesses, Small businesses, Medium businesses, Large 

businesses, England, Wales, Scotland, Northern Ireland. 
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ORDER INCORPORATED TERMS 

 

The following documents are incorporated into this Order Contract. Where numbers 

are missing, we are not using those schedules. If the documents conflict, the 

following order of precedence applies: 

1. This Order Form including the Order Special Terms and Order Special 

Schedules. 

2. RM6126 Joint Schedule 1(Definitions and Interpretation) 

3. DPS Special Terms 

4. The following Schedules in equal order of precedence: 

● Joint Schedules for RM6126 

o Joint Schedule 2 (Variation Form)  

o Joint Schedule 3 (Insurance Requirements) 

o Joint Schedule 4 (Commercially Sensitive Information) 

o Joint Schedule 10 (Rectification Plan)     

o Joint Schedule 11 (Processing Data)  

● Order Schedules for RM6126    

o Order Schedule 3 (Continuous Improvement) 

o Order Schedule 5 (Pricing Details) 

o Order Schedule 7 (Key Supplier Staff) 

o Order Schedule 8 (Business Continuity and Disaster Recovery) 

o Order Schedule 9 (Security) 

o Order Schedule 10 (Exit Management) 

o Order Schedule 20 (Order Specification) 

5. CCS Core Terms (DPS version) v1.0.3 

6. Joint Schedule 5 (Corporate Social Responsibility) RM6126 

7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender 

that offer a better commercial position for the Buyer (as decided by the Buyer) 

take precedence over the documents above. 

 

No other Supplier terms are part of the Order Contract. That includes any terms 

written on the back of, added to this Order Form, or presented at the time of delivery.  

 

ORDER SPECIAL TERMS 

The following Special Terms are incorporated into this Order Contract:  

None Applicable. 

 

ORDER START DATE:   06 September 2023 

 

ORDER EXPIRY DATE:    28 June 2024 

 

ORDER INITIAL PERIOD:   10 Months 
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DELIVERABLES: 

 

Output  Milestone/Deliverable Timing 

1 Detailed project plan with timelines & milestones Sep-23 

2 Delivery of sampling strategy, recruitment comms & questionnaire Sep-23 

3 Pilot interviews completed & findings analysed and incorporated into main survey Oct-23 

4 Main recruitment and half of the fieldwork completed Dec-23 

5 Fieldwork completed Jan-23 

6 Qualitative follow-up recruited and interviews completed Feb-24 

7 Presentation/workshop of findings (and slides) Mar-24 

8 Data analysed and final report submitted 

Jun-24 9 
All research material and complete clean and anonymised survey dataset returned to 
project team 

10 Conversion to government publishing format* 

 

 

MAXIMUM LIABILITY  

The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core 

Terms. 

 

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 

£199,935.25. 

 

ORDER CHARGES 

The Charges for the Deliverables are as follows: 

 

Output  Milestone/Deliverable Timing 
Price per Milestone 

deliverable 
(£ GBP) 

1 Detailed project plan with timelines & milestones Sep-23 £6,750 

2 Delivery of sampling strategy, recruitment comms & questionnaire Sep-23 £12,685 

3 
Pilot interviews completed & findings analysed and incorporated 
into main survey 

Oct-23 £17,948 

4 Main recruitment and half of the fieldwork completed Dec-23 £64,411 

5 Fieldwork completed Jan-23 £44,394 

6 Qualitative follow-up recruited and interviews completed Feb-24 £21,444 

7 Presentation/workshop of findings (and slides) Mar-24 £15,503 

8 Data analysed and final report submitted 

Jun-24 

£12,750 

9 
All research material and complete clean and anonymised survey 
dataset returned to project team 

£1,350 

10 Conversion to government publishing format* £2,700 

  Total Price £199,935.24 

 

REIMBURSABLE EXPENSES 

None 

 

PAYMENT METHOD 
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Purchase Order and Invoice with payments via BACS. Payment will be aligned to the 

agreed deliverables and associated timing(s). 

 

BUYER’S INVOICE ADDRESS:  

2 Marsham Street 

London. 

SW1P 4DF 

 

The electronic PDF invoice shall be emailed to: 

HOSupplierinvoices@homeofffice.gov.uk cc: Brigitte.DeShong@homoffice.gov.uk 

 

BUYER’S AUTHORISED REPRESENTATIVE 

Brigitte DeShong 

Commercial Lead 

Brigitte.DeShong@homoffice.gov.uk 

 

BUYER’S ENVIRONMENTAL POLICY 

Environmental Policy 

 

BUYER’S SECURITY POLICY 

Data Security Policy 

 

SUPPLIER’S AUTHORISED REPRESENTATIVE: 

Craig Watkins 

CEO Kantar Public UK   

Craig.watkins@kantar.com 

4 Millbank, London SW1P 3JA 

 

SUPPLIER’S CONTRACT MANAGER: 

Karen Bunt 

Senior Director, Kantar Public UK  

Karenbunt@kantar.com 

4 Millbank, London SW1P 3JA 

 

PROGRESS REPORT FREQUENCY 

The Contracting Authority will require weekly progress updates throughout the 

project, this could be over email or via telephone as per agreement. 

 

PROGRESS MEETING FREQUENCY 

The Contracting Authority will require fortnightly progress meetings followed with a 

note detailing actions. Progress meetings are expected to take place remotely. 

 

The Contracting Authority expects the Supplier to take part in a minimum of 3 face-

to-face meetings or online meetings at key points including an introductory meeting 

and to present findings. 

 

mailto:HOSupplierinvoices@homeofffice.gov.uk
mailto:Brigitte.DeShong@homoffice.gov.uk
mailto:Brigitte.DeShong@homoffice.gov.uk
https://www.gov.uk/government/publications/25-year-environment-plan/25-year-environment-plan-our-targets-at-a-glance
https://www.gov.uk/government/collections/government-security#security-policy-framework
mailto:Craig.watkins@kantar.com
mailto:Karenbunt@kantar.com
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KEY STAFF: 

Key Staff Key Role Contract Details 

Brigitte DeShong Commercial Lead Brigitte.DeShong@homeoffice.gov.uk 

Gertrud Malmersjo Principal Research 
Office 

Gertrud.Malmersjo@homeoffice.gov.uk 

Natasha Austin Senior Research Officer Natasha.Austin@homeoffice.gov.uk 

Karen Bunt Project Director Karen.bunt@kantar.com 

Daniel Hodgkin Project Manager  Daniel.hodgkin@kantar.com 

Luke Taylor Methods Lead (sampling 
and weighting)  

Luke.taylor@kantar.com 

Alice Fearn Quality Director Alice.fearn@kantar.com 

Sandra Hicks Project support  Sandra.hicks@kantar.com 

Nathan Turner Project support Nathan.turner@kantar.com 

Helen Taylor Project support Helen.taylor@kantar.com 

Zeming Chan Analyst Zeming.chan@kantar.com 

 

KEY SUBCONTRACTOR(S) 

1. Greens Digital  

2. Roots Research  

3. Sample Solutions 
4. Data-8 
5. Sagacity 

 

E-AUCTIONS 

Not applicable 

 

COMMERCIALLY SENSITIVE INFORMATION 

The following information shall be deemed Commercially Sensitive Information: 

• any information relating to the Supplier’s fee rates; and  

• its methodology for providing the services in question. 

 

SERVICE CREDITS 

Not applicable 

 

ADDITIONAL INSURANCES 

Not applicable 

 
GUARANTEE 
Not applicable 

 

SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under 
the Order Contract, that it will comply with the social value commitments in Order 
Schedule 4 (Order Tender) 
 

mailto:Brigitte.DeShong@homeoffice.gov.uk
mailto:Gertrud.Malmersjo@homeoffice.gov.uk
mailto:Natasha.Austin@homeoffice.gov.uk
mailto:Karen.bunt@kantar.com
mailto:Daniel.hodgkin@kantar.com
mailto:Luke.taylor@kantar.com
mailto:Alice.fearn@kantar.com
mailto:Sandra.hicks@kantar.com
mailto:Nathan.turner@kantar.com
mailto:Helen.taylor@kantar.com
mailto:Zeming.chan@kantar.com
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For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature:  Signature:  

Name:  Name:  

Role:  Role:  

Date:  Date:  
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1. Amended Joint Schedules 

 

RM6126 DPS Joint 

Schedule 4 - Commercially Sensitive Information.docx 

RM6126 DPS Joint 

Schedule 11 - Processing Data.docx 
 

2. Standard Joint Schedules 

 

RM6126 DPS Joint 

Schedule 1 - Definitions.docx 

RM6126 DPS Joint 

Schedule 2 - Variation Form.docx 

RM6126 DPS Joint 

Schedule 3 - Insurance Requirements.docx 

RM6126 DPS Joint 

Schedule 10 - Rectification Plan.docx 
 

3. Amended Order Schedules 

 

RM6126 DPS Order 

Schedule 4 - Order Tender.docx 

RM6126 DPS Order 

Schedule 5 - Pricing Details.docx 

RM6126 DPS Order 

Schedule 7 - Key Supplier Staff.docx 

RM6126 DPS Order 

Schedule 9 - Security.doc 

RM6126 DPS Order 

Schedule 20 - Specification.docx 
 

4. Standard Order Schedules 

 

RM6126 DPS Order 

Schedule 3 - Continuous Improvement.docx 

RM6126 DPS Order 

Schedule 8 - Business Continuity and Disaster Recovery.docx 

RM6126 DPS Order 

Schedule 10 - Exit Management.docx 
 

5. Core Terms 

RM6126 

Core-Terms.docx  


