
















 

 

 
 
 
 

4. LMS Version end-of-life 

Overview 

Totara Learn LMS is created using the programming language PHP and to maintain our 

security and support standards, we need to ensure that all our clients are using Totara 

versions using a contemporary version of PHP. Clients currently hosted on older Totara 

versions will need to migrate over to our new service, as we will be unable to offer continuing 

protection and support for legacy versions. With the recent launch of the new Totara 13 we 

are taking this opportunity to move all our clients over to our new managed service model, 

whereby upgrades are carried out regularly as part of your service plan, ensuring that you 

are on the latest, most feature rich and robust version. 

 

 
Can we stay on our current version? 

Moving forward,  will no longer be able to support legacy versions of Totara. Our vision 

is that all our clients are kept up to date on the latest Totara version and hence benefit from 

the latest features and the most robust and data secure solution possible. As part of our new 

service and as mentioned above, we will be providing Totara version upgrades as an 

inclusive part of your service plan to make the cost and nature of our service more 

straightforward and annual costs easier to anticipate. Kineo will provide you with an efficient 

plan to move you over to our new service, as part of which we will migrate all of your courses 

and data, as well as supporting you in refreshing your Totara LMS. We will work closely with 

you to determine the costs and timing for your migration. 

 

 
Can we commission new customisations? 

During this transition period we are no longer offering customisations; this is to ensure we’re 

not adding complexity ahead of your migration to our new service. Moving forward any 

required additions/extensions to the core product will be based on a plug-in (bolt-on) 

architecture and we will be unable to support changes to Totara’s core code. 

 

 
Changes to contract terms 

We will provide rolling quarterly extensions until your upgrade / migration has been 

completed, at which point, we will then move you to our new managed service contract. 










