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Volume

Title

Main Contract

Services Agreement

Schedules SCHEDULE A  Insurances
SCHEDULE B  Fixtures, Fittings and Equipment
SCHEDULE C Maintenance Management
Part 1 — Maintenance Management
Part 2 — Tenderer's Response
SCHEDULE D  Operational Specification
Part 1 — Operational Specification
Part 2 — Tenderer's Response
SCHEDULE E Contingency and Emergency
Procedures
SCHEDULE F Operating Fee
SCHEDULE G Performance Evaluation
SCHEDULE H Mobilisation
SCHEDULE | Form of Licence
SCHEDULE J Named Representatives and Key
Personnel
SCHEDULE K Not Used
SCHEDULE L Dispute Resolution Procedure
SCHEDULE M Permitted Sub-Contractors and Sub-
contracts at the date of contract
SCHEDULE N  Change Control Procedures
SCHEDULE O Form of Parent Company Guarantee
SCHEDULE P Demobilisation
SCHEDULE Q  Commercially Sensitive Information
SCHEDULE R  Consultations
SCHEDULE S  Service Improvements and Cost
Savings
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Whilst the Authority has endeavoured to ensure that the information provided is accurate, it is
up to Tenderers to undertake their own investigations to confirm this.

1. DETENTION SERVICE ORDERS

01— Please use the following link to the Detention Service Orders (DSO’s):

http://www.ukba.homeoffice.gov.uk/sitecontent/documents/policyandlaw/detention-
services-orders/

2. DETENTION CENTRE RULES
02 - Detention Centre Rules (Statutory Instrument 2001 No.238).pdf

Please use the following hyperlink:
http://www.legislation.gov.uk/uksi/2001/238/contents/made

3. DETENTION SERVICES OPERATING STANDARDS FOR
IMMIGRATION REMOVAL CENTRES

03 - Operating Standards for Immigration Removal Centres.pdf

Please use the following hyperlink:
http://www.ukba.homeoffice.gov.uk/sitecontent/documents/managingourborders/immi
grationremovalcentres/

4. HMG SECURITY POLICY FRAMEWORK
04 - HMG Security Framework.pdf

Please use the following hyperlink to the website:
http://www.cabinetoffice.gov.uk/resource-library/security-policy-framework

5. LEGAL REFERENCES AND ACTS

05- Relevant Acts.pdf

6. DATA HANDLING PROCEDURES IN GOVERNMENT

06 - Data Handling Procedures in Government.pdf
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