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It’s issued under the Framework Contract with the reference number RM6098 for the 
provision of Technology Products & Associated Service 2.  
 
CALL-OFF LOT(S): 
 
Lot 1 Hardware and Software and Associated Services 
 
CALL-OFF INCORPORATED TERMS 

This is a Silver Contract. 
 
The following documents are incorporated into this Call-Off Contract. Where 
numbers are missing we are not using those schedules. If the documents conflict, 
the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1 (Definitions and Interpretation) RM6098 
3. Framework Special Terms 
4. The following Schedules in equal order of precedence: 

  
● Joint Schedules for RM6098 

o Joint Schedule 2 (Variation Form)  
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 7 (Financial Difficulties) 
o Joint Schedule 10 (Rectification Plan)     
o Joint Schedule 11 (Processing Data)  

 
● Call-Off Schedules for RM6098   

o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 7 (Key Supplier Staff)       
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery 
o Call-Off Schedule 10 (Exit Management)        
o Call-Off Schedule 14 (Service Levels)      
o Call-Off Schedule 16 (Benchmarking)       
o Call-Off Schedule 20 (Call-Off Specification)     
o Call-Off Schedule 23 (HMRC Terms)      

 
5. CCS Core Terms (version 3.0.11) as amended by the Framework Award 

Form 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6098 
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LOCATION FOR DELIVERY 
 

  
 

 
 
Or as requested by the Authority. 
 
DATES FOR DELIVERY 
 
As requested by the Authority.  
 
TESTING OF DELIVERABLES 

None 

WARRANTY PERIOD 
The warranty period is stated in Clause 3.1.2 of the Core Terms :  
 
3.1.2 “The Supplier must provide Deliverables with a warranty of at least 90 days 
from Delivery against all obvious defects.” 
 
MAXIMUM LIABILITY  
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 
Terms. 
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The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
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CALL-OFF CHARGES 
 
Pricing will be quoted on demand. Estimated Year 1 Charges is   
 
REIMBURSABLE EXPENSES 
 
None 
 
PAYMENT METHOD 
 

 
 

 
 

   
  

 
 

 
   

  
 

 
 

 
  

 
 

 
 

    
  

 
   

  
 

     

 
    

 
     

  
b) All invoices must set out clearly: 












