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Request for Information
Background
Lancaster University is seeking a preferred partner(s) to provide Guardianship Services to our International students under the age of 18.   
[bookmark: _GoBack]The preferred partner(s) information will be provided to parents who are seeking to obtain a UK guardian for their child during the period of their minority.   The University has witnessed a growth in the number of students who arrive at the University under 18 and now has between 70-100 students per year in this category, a large proportion of whom are from China.  Students are allowed to stay in University premises from the age of 17.  
It is hoped that we will be able to begin work with our preferred partners to have them in place for the 2018-19 academic year. 
We wish to work with a company or companies who can provide the following support to our students:
· provide trained staff to act as guardians for non-medical emergencies, including being able to find accommodation at short notice if required;
· Ability to liaise with parents directly to support students who are experiencing difficulties;
· act as liaison between parents and the NHS/University to support any emergency/standard medical issues that arise.  Parents will be responsible for decisions for emergency medical decisions;
· meet with the students at regular intervals to ensure their wellbeing;
· meet with the University on a termly basis to discuss how the system is working and discuss improvements to ongoing provision.
How can you help?
The University would like to receive information from interested parties regarding the type and level of service provided, particularly where this relates to support provided to other HE institutions.  
Of specific interest would be information relating to the training provided to staff, the type of liaison services offered to parents and the systems used to manage and supervise students.  
Where to send your response
Please send all information/answers to Carol Jones at the below email address.  
If you have any queries before sending your response, please contact either:
Hilary Simmons, Head of Colleges and Student Life h.simmons@lancaster.ac.uk 01524 952020
Carol Jones, Head of Student Wellbeing at: c.e.jones@lancaster.ac.uk  01524 593046
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