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NHS ENGLAND FACULTY FRAMEWORK CALL OFF AGREEMENT FOR THE 
PROVISION OF SERVICES 

Framework reference C67212 

Call Off Terms and Conditions 

The Authority NHS England 

The Supplier 

Date 9 February 2024 

Title Mary Seacole Local License Delivery 2023/24 

Where an Order Form is issued by the Authority that refers to the Framework Agreement, the 
Contract is made between the Authority and the Supplier on the date of that Order Form. The 
Contract is subject to the terms set out in the schedules of these Call-off Terms and Conditions 
listed below (“Schedules”).  

The Authority and the Supplier undertake to comply with the provisions of the Schedules in 
the performance of the Contract.  

The Supplier shall supply to the Authority, and the Authority shall receive and pay for, the 
Services on the terms of the Contract. 

For the avoidance of doubt, any actions or work undertaken by the Supplier prior to the receipt 
of an Order Form covering the relevant Services shall be undertaken at the Supplier’s risk and 
expense and the Supplier shall only be entitled to invoice for Services covered by a valid Order 
Form. 

The Definitions in Schedule 4 of these Call-off Terms and Conditions apply to the use of all 
capitalised terms in the Contract.  

. 

Schedules 

Schedule 1 Key Provisions 

Schedule 2 General Terms and Conditions 

Schedule 3 Information and Data Provisions 

Schedule 4 Definitions and Interpretations 

Schedule 5 Specification and Tender Response Document 

Schedule 6 Commercial Schedule 
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9. Terms and Conditions 
As detailed within Document 1 of this tender pack (and Appendix 2 of Document 3), the proposed 
terms and conditions for this engagement are the NHS England Faculty Framework Call-Off Terms 
and Conditions. 
 
No amendments shall be considered or accepted in relation to the Terms and Conditions.  Failure to 
accept the terms will result in disqualification. 
 
 
End. 
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person, to ensure the facilitators understand and can work with the different 
delivery models required. 

4 

You have mentioned that QA of the cohorts will be 
done in the local Mary Seacole programme. Who 
does the QA? Is it the Train-the-trainer facilitator 
who does this or is there a separate QA facilitator 
like in the Mary Seacole National Programme? 

There is a seperate QA facilitator allocated to each licence as with the Mary 
Seacole National Programme. The train the trainer facilitator (Mobiliser) is 
responsible for the initial training and providing support to the trainer on any 
issues identified through the QA process, but are not responsible for the QA 
itself. 

5 

On the documents it says 'Experience of working 
as or leading on ‘train-the-trainer’ interventions and 
delivery of these across all levels of experience of 
facilitation, from keen novice to experienced 
practitioner, is essential.' Is there a requirement for 
this to be Mary Seacole or is it acceptable for 
someone who is an experienced trainer, train-the-
trainer who has knowledge of Mary Seacole to be 
put forward? 

For the experience of train-the-trainer interventions, this does not need to be 
the Mary Seacole local license mobilisation specifically - this experience can be 
drawn from any relevant train-the-trainer interventions you have delivered, 
which support this requirement.  Experience of the Mary Seacole programme, 
it's principles, structure and operations, is essential, to be able to train others in 
the succesful delivery of local cohorts.  
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[Bidder Tender Response to be inserted as part of the final Faculty Framework Mini-
Competition Agreement] 

 
 

 






