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RM6100 Technology Services 3 Agreement 
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 
 

Order Form 
 
This Order Form is issued in accordance with the provisions of the Technology Services 3 Framework 
Agreement RM6100 dated 15/06/2021 between the Supplier (as defined below) and the Minister for the 
Cabinet Office (the "Framework Agreement") and should be used by Buyers after making a direct award or 
conducting a further competition under the Framework Agreement. 

 
The Contract, referred to throughout this Order Form, means the contract between the Supplier and the 
Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) consisting of this 
Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms set out in Annex 2 to 
Schedule 4 to the Framework Agreement and copies of which are available from the Crown Commercial 
Service website http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm1234. The agreed Call-Off Terms for 
the Contract being set out as the Annex 1 to this Order Form. 

 
The Supplier shall provide the Services and/or Goods specified in this Order Form (including any attachments 
to this Order Form) to the Buyer on and subject to the terms of the Contract for the duration of the Contract 
Period. 

 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 (Definitions) of 
the Call-Off Terms 

 
This Order Form shall comprise: 

 
1. This document headed “Order Form”; 
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Charges and Invoicing; 
4. Attachment 3 – Implementation Plan; 
5. Attachment 4 – Service Levels and Service Credits; 
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors; 
7. Attachment 6 – Software; 
8. Attachment 7 – Financial Distress; 
9. Attachment 8 - Governance 
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects; 
11. Attachment 10 – Transparency Reports; and 
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses. 

 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 

 
1.1 the Framework, except Framework Schedule 18 (Tender); 

 
1.2 the Order Form; 

 
1.3 the Call Off Terms; and 
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Commercially Sensitive information 
Any confidential information that the Supplier considers sensitive for the duration of an awarded Contract should be 
included here. Please refer to definition of Commercially Sensitive Information in the Contract – use specific references to 
sections rather than copying the relevant information here. 

 
The Supplier Solution contained in Attachment 1 and Pricing (including rate card) are Commercially 
Sensitive. 

 

Section D 
Supplier Response 
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Part E – Early Termination Fee(s) 

 
Not applicable 

 
 
Attachment 3 – Outline Implementation Plan 
Not applicable 
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Attachment 5 – Key Supplier Personnel and Key Sub-Contractors 
 

1.5 The Parties agree that they will update this Attachment 5 periodically to record any 
changes to Key Supplier Personnel and/or any Key Sub-Contractors appointed by 
the Supplier after the Commencement Date for the purposes of the delivery of the 
Services. 

 
Part A – Key Supplier Personnel 

 
Key Supplier Personnel Key Role(s) Duration 

   

   

   

 

Part B – Key Sub-Contractors 
 

Not applicable 
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Controller privacy notice 

UKHSA privacy notice - GOV.UK (www.gov.uk) (general) 

Staff privacy notice (ukhsa.gov.uk) 

Plan for return and 
destruction of the data once 
the processing is complete 
UNLESS requirement under 
union or member state law to 
preserve that type of data 

All relevant Personal Data shall be returned or destroyed in accordance with 
the terms of the Call Off Contract. 

Approved Sub processors N/A 

International transfers and 
legal gateway 

The Supplier transfers Data to UKHSA via SFTP server from Supplier 
Onshore Team. 
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Annex 1 – Call Off Terms and Additional/Alternative Schedules and 
Clauses 

The following clauses of the Call-Off terms to be amended as per below: 
 

Clause 
reference 

Modification 

Clause 19.4.2 of 
the Call-Off terms 

Clause 19.4.2 of the Call-Off terms to removed and replaced with the 
following: 

 
19.4.2 the Supplier's aggregate liability in respect of loss of or damage to 

Buyer Data or breach of the Data Protection Legislation that is caused 
by Default of the Supplier occurring in each and any Contract Year 
shall in no event exceed £5 million; 

Clause 35.2.2 of 
the Call-Off terms 

Clause 35.2.2 to be removed and replaced with the following: 
 
35.2.2 The Supplier shall be entitled to suspend the provision of the Services 

for failure of the Buyer to pay undisputed sums of money (whether in 
whole or in part), if, after a further period of 60 days from the date of 
the Reminder Notice, the Buyer has failed to pay the sum due 

Clause 48.2.2 of 
the Call-Off terms 

Clause 48.2.2 of the Call-Off terms to removed and replaced with the 
following: 

 
48.2.2 to a body other than a Central Government Body (including any private 

sector body) which performs any of the functions that previously had 
been performed by the Buyer (except to a competitor of the 
Supplier), 

 
and the Supplier shall, at the Buyer’s request, enter into a novation 
agreement in such form as the Buyer shall reasonably specify in order 
to enable the Buyer to exercise its rights pursuant to this 
Clause Error! Reference source not found.. 

Call-Off terms 
Schedule 2 Part 
C, clause 3.2 

Schedule 2 Part C, clause 3.2 of the Call-Off terms to be removed and 
replaced with the following: 

3.2 Where Indexation applies, the relevant adjustment shall be: 

3.2.1 applied on the first day of the second January following the 
Commencement Date and on the first day of January in each 
subsequent year (each such date an “adjustment date”); and 

3.3.2. determined by multiplying the relevant amount or sum by the 
percentage increase or changes in the Consumer Price Index 
published for the 12 months ended on the 31 December immediately 
preceding the relevant adjustment date. 

: 




