Agency
food.gov.uk

Colllngwood Environmental Planmng
1E The Chandlery; -

50 Westminster Bridge Road
London

SE17QY

|

By email to: I )
| | Date: 13/08/19

Our ref: F$307028

Dear Sirs, |

Award of .contract for the supply of Consumer Attitudes to Emerging Food Technologies

" Following your tender for the supply of Consumer Attitudes to Emerging Food Technologies to the
.Food Standards Agency, we are pleased to award this contract to you. :

This letter (Award Letter) and its Annexes set out the terms of the contract between Food Standards
Agency as the Customer and Collingwood Environmental Planning as the Supplier for the provision
of the Services. Unless the context otherwise requires, capitalised expressions used in this Award
Letter have the same meanings as in the terms and conditions of contract set out in Annex 1 to this
Award Letter (the “Conditions”). In the event of any conflict between this Award Letter and the
Conditions, this Award Letter shall prevail. Please do not attach any Supplier terms and conditions
to this Award Letter as they will not be accepted by the Customer and may delay the conclusion of
the Agreement. .

For the purposes of the Agreement, the Customer and the Supplier agree as follows:
1) The Services shall be performed at the Supplier's premises.
' 2) The Specification of the Services shall be as set out in Annex 2.

3)°  The Services to be provided by the Supplier are as ‘set out in Annex 3 — The Suppllers
- Technical Proposal & Post Tender Clarifications

4) The charges for the Services are as set out in Annex 4 — The Suppliers Financial Proposal

5) The Term shall commence on 12th August 2019 and the Expiry Date shall be 31%' January
2020.

- 6) The address for notices of the Parties are:

Customer - - Supplier
 Food Standards Agency, Foss House, Collingwood Environmental Planning, . 1E
Peasholme Green, York, YO1 7PR The Chandlery, 50 Westminster = Bridge
' : : Road, London, SE1 7QY
7) The following persons are Key Personnel for the purposeé of thé’_Agreement:
Name : ‘ Title

Principal Investigatot/ Dialogue Lead
Project Manager _
Senior Researcher/ REA Lead
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Agency
food.govuk

Research Advisor

Research Advisor

Research Advisor/ Quality Assurance
Senior Researcher

Researcher |

8) The Customer may require the Supplier to ensure that any person employed in the provision
of the Services has undertaken a Disclosure and Barring Service check. The Supplier shall
ensure that no person who discloses that he/she has a conviction that is relevant to the
nature of the Services, relevant to the work of the Customer, or is of a: type otherwise
advised by the Customer (each such conviction a “Relevant Conviction”), or is found by the
Supplier to have a Relevant Conviction (whether as a result of a police check, a Disclosure
and Barring Service check or otherwise) is employed or engaged in the provision of any part
of the Services. :

Payment

All invoices must be sent, quoting a valid purchase order number (PO Number), to: *
Within 10 working days of receipt of your countersigned copy of this

letter, we will send you a unique PO Number. You must be in receipt of a valid PO Number before

submitting an invoice. - ' '

To avoid delay in payment it is important that the invoice is compliant and that it includes a valid PO
Number, PO Number item number {if applicable) and the details (name and telephone number) of
your Customer contact (i.e. Contract Manager). Non-compliant invoices will be sent back to you,
which may lead to a delay in payment. - : . :

Liaison

For general liaison your contact will continue to be

or i their absence I

We thank you for your co-operation to date and look forward to forging a successful working’
relationship resulting in a- smooth and successful delivery of the Services. Please confirm your
acceptance of the award of this contract by signing and returning the enclosed copy of this letter to
me within 7 days from the date of this letter. No other form of acknowledgement will be accepted.
Please remember to quote the reference number above in any future communications relating to
this contract. ‘ ‘ '

Yours faithfully,
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Food
Standards
Agency

food.gov.uk

Signed for and on behalf of Food Stahdards Agency

Job Title: 'Procurement Category Manager

Signature:

Date: 15th August 2019

We accept the terms set out in this letter and its Annexes, including the Conditions.

.Signed for and on behalf of Collingwood Environmental Planning

" Name:

Job Title: A ANALN G DIRECTO R

Signature: - | Date: & A—Vﬁmﬁ P (c'\' -
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Annex_ 1

Terms and Conditions of Contract for Services

1 interpretation

1.1 In these terms and conditions:

“Agreement”

“Award Letter”

“Central
Government
Bodyil .

“Charges”

“Confidential
Information”

“Supplier
.Personnel”

“Controller,
Processor, Data
Subject,
Personal Data,
Personal Data
Breach, Data
Protection
Officer”

“Customer”
HDPAH
“DPA 2018"

means the contract between (i) the Customer actlng as part of the Crown and
(iiy the Supplier constituted by the Supplier's countersignature of the Award
Letter and includes the Award Letter and Annexes;

means the letter from the Customer to the Supplier printed above these terms
and conditions; o

means a body listed in one of the following sub-categories of the Central
Government classification of the Public Sector Classification Guide, as
published and amended from time to time by the Office for National Statistics:

{a) Government Depariment;

(b) Non-Departmental Public Body or Assembly - Sponsored Public' Body
(advisory, executive, or'tribunal);

(¢)  Non-Ministerial Deparfment; or
(d) Executwe Agency,

means the charges for the Services as specified in the Award Letter;

means all information, whether written or oral (however recorded), provided by
the disclosing -Party to the receiving Party and which (i) is known by the
receiving Party to be confidential; (i} is marked as or stated to be confidential;

or (iii) ought reasonably to be con3|dered by the receiving Party to be
confidential;

“means. all directors, officers, employees, agents, consultants and Suppliers of

the Supplier and/or of any Sub-Supplier engaged in the performance of its
obligations under this Agreement; .

take the meaning given in the GDPR;

means the person named as Customer in the Award Letter;

. means the Data Protection Act 1998;

means Data Protection Act 2018



“Data Loss
Event"

“Data Protection
Impact
Assessment”

“Data Protection
Legislation”

“Data Subject
Access
Request’

“Expiry Date”
“FOIA”
“GDPR”
“Information”
“Joint
Controllers”

“Key Personnel”

‘Law”

“LED"

) HParty”
“Personal Data”

Processor
Personnel:

“Protective
Measures”

“Purchase
Order Number’

“Request for
Information”

means any event that results, or may result, in unauthorised access to Personal '
Data held by the Processor under this Agreement, and/or actual or potential loss
and/or destruction of Personal Data in breach of this Agreement, including any
Personal Data Breach;

means an assessment by the Controller of the impact of the en\nsaged
processing on the protection of Personal Data;,

- means (i) the GDPR, the LED and any applicable national implementing Laws

as amended from time to time (ii} the DPA 2018 to the extent that it relates to
processing of personal data and privacy, (iiii) all apphcable Law about the
processing of personal data and privacy; .

means a request made by, or on behalf of, a Data Subject in accordance with
rights granted pursuant to the Data Protection Legislation to access their
Personal Data;

means the date for expiry of the Agreement as set out in the Award Letter;
means the Freedom of Information Act 2000; ' |
means the General Data Protection Regulation (Regulatlon (EW) 2016!679)
has the meaning given under section 84 of the FOIA;

where two or more Controllers jointly determine the purposes and means of
processing

means any persons specified as such in the Award Letter or otherwise notlfled
as such by the Customer to the Supplier in writing;

means any law, subordinate legisiation within the meaning of Section 21(1) of.
the Interpretation Act 1978, bye-law, enforceable right within the meaning of
Section 2 of the European Communities Act 1972, regulation, order, regulatory
policy, mandatory guidance or code of practice, judgment of a relevant court of
law, or directives or requirements with which the Supplier is bound to comply;

means Law Enforcement Directive (Directive (EU) 2016/680);

means a Party to this Agreement

. means personal data (as defined in the DPA) which is processed by the
" Supplier or any Staff on behalf of the Customer pursuant to or in connection with

this Agreement;

means all directors, officers, employees, agents, consultants and contractors of
the Processor and/or of any Sub- Processor engaged in the performance of its

- abligations under this Agreement

means appropriate technical and organisational measures _which may include:
pseudonymising and encrypting Personal Data, ensuring confidentiality,
integrity, availability and resilience of systems and services, ensuring that
availability of and access to Personal Data can be restored in a timely manner
after an incident, and regularly assessing and evaluating the effectiveness of the

- such measures adopted by it including those outlined in Schedule A;

means the Customer’s unlque number refating to the supply of the Serwces

has the meani_ng set out in the FOIA or the Environmental Information.
Regulations 2004 as relevant (where the meaning set out for the term “request’



“Services”
“Specification”

- “Staff”

“Staff Vetting
Procedures”

- “Sub-processor”’

- shall apply)'

means the services to be supplied by the Supplier to the Customer under the
Agreement;

means the specification for the Services (including as to quantity, description
and quality) as specified in the Award Letter,

means all directors, officers, employees, agents, consultants and Suppliers of
the Supplier andfor of any sub-Supplier of the Supplier engaged in the
performance of the Supplier's obligations under the Agreement;

" means vetting procedures that accord with good industry practice or, where

requested by the Customer, the Customer’'s procedures for the vettlng of
personnel as provided to the Supplier from time to time;

means any third Party appointed to process Personal Data on behalf of the
Processor related to this Agreement;

means the person named as Supplier in the Award Letter;

“Supplier’

‘Term” means the period from the start date of the Agreement set out in the Award
Letter to the Expiry Date as such period may be extended in accordance with
clause 4.2 or temminated in accordance with the terms and conditions of the
Agreament;

VAT means value added tax in accordance with the provisions of the Value Added

. Tax Act 1994; and
“Working Day” means a day (cther than a Saturday or Sunday) on WhICh banks are open for
' business in the City of London.
1.2 In these terms and conditions, unless the context otherwise requires:

121 references to numbered clauses are references to the relevant clause in these terms and

conditions;

1.2.2  any obligation on any Party not to do or omit to do anything shall include an obllgatlon not to allow

that thing to be done or omitted to be done;

1.2.3 - the headings to the clauses of these terms and conditions are for information only and do not

affect the interpretation of the Agreement;

124 any reference to an enactment includes reference to that enactment as amended or replaced
from time to time and to any subordinate legislation or byelaw made under that enactment; and

1.2.5 the word ‘including’ shall be understood as meaning ‘including without limitation’. -

Basis of Agreement

2.1 The Award Letter constitutes an offer by the Customer to purchase the Services subject to and in

accordance with the terms and conditions of the Agreement.

2.2 The offer comprised in the Award Letter shall be deemed to be accepted by the Supplier on receipt by
the Customer of a copy of the Award Letter countersigned by the Supplier within [7] days of the date of

~ the Award Letter.
3 Supply of Services

3.1 " In consideration of the Customer's agreement to pay the Charges, the Supplier shall supply the
Services to the Customer for the Term subject to and in accordance with the terms and conditions of the

Agreement.

3.2 In supplying the Serv:ces the Supplier shaII



3.21  co- operate with the Customer in all matters relating to the Services and comply with aII the
- Customer’s instructions; :

3.2.2 * -perform the Services with all reasonable care, skill and diligence in accordance with good industry
* practice in the Supplier's industry, profession or trade; . '

323 use Staff who are swtably skilled and expetienced to perform tasks assigned to them, and in

sufficient number to ensure that the Supplier's obligations are fulfilled in acccrdance with the
Agreement; .

32.4 ensure that the Services shall conform with all descriptions and specmcatlons set out in the

33

42

52
53

54

5.5

56

5.7

_ Specification;
3.25 comply with all apphcable laws; and

326 provide all equipment, tools and vehicles and other items as are required to provide the Servrces

The Customer may by written notice to the Supplier at any time request a variation to the scope of

_the Services. In the event that the Supplier agrees to any variation to the scope of the Services, the

Charges shall be subject to fair and reasonable adjustment to be agreed in writing between the Customer
and the Supplier. .

Term

The Agreement shall take effect on the date specified in Award Letter and shall expire on' the
Expiry Date, unless it is otherwise extended in accordance with clause 4.2 or terminated in accordance

" with the terms and condltlons of the Agreement.

. The Customer may extend the Agreement for a period of up to 6 months by giving not less than 10
Working Days’ notice in writing to the Supplier prior to the Expiry Date. The terms and conditions of the
Agreement shall apply throughout any such extended period. :

Charges, Payment and Recovery of Sums Due

The Charges for the Services shall be as set out in the Award Letter and shall be the full and
exclusive remuneration of the Supplier in respect of the supply of the Services. Unless otherwise agreed
in writing by the Customer, the Charges shall include every cost and expense of the Supplier directly or
indirectly incurred in connection with the performance of the Services.

All amounts stated are exclusive of VAT which shall be charged at the prevailing rate. The
Customer shall, following the receipt of a valid VAT invoice, pay to the Supplier a sum equal to the VAT
chargeable in respect of the Ser\nces

The Supplier shall invoice the Customer as specmed in the Agreement. Each invoice shall include
such supporting information required by the Customer to verify the accuracy of the invoice, including the
relevant Purchase Order Number and a breakdown of the Senvices supplied in the invoice period.

In consideration of the supply of the Services by the Supplier, the Customer shall pay the Supplier -
the invoiced amounts no later than 30 days after verifying that the invoice is valid and undisputed and
includes a valid Purchase Order Number. The Customer may, without prejudice to any other rights and
remedies under the Agreement, withhold or reduce payments in the event of unsatisfactory performance.

If the Customer fails to consider and verify an invoice in a timely fashion the invoice shall be
regarded as valid and undisputed for the purpose of paragraph 5.4 after a reasonable time has passed.

If there is a dispute between the Parties as to the amount invoiced, the Customer shall pay the
undisputed amount. The Supplier shall not suspend the supply of the Services unless the Supplier is
entitled to terminate the Agreement for a failure to pay undisputed sums in accordance with clause 16.4.
Any disputed amounts shall be resolved through the dispute resolution procedure detailed in clause 19.

If a payment of an undisputed amount is not made by the Customer by the due date, then the



5.8

5.9

6.2

83

6.4

6.5

6.6

6.7

' Customer shall pay the Suppller interest at the interest rate specified in the Late Payment of Commercial
Debts (Interest) Act 1998.

Where the Supplier enters into a sub—contract the Suppller shall include in that sub- contract:
5.8.1 provisions having the same effects as clauses 5.3 to 5.7 of thls-Agreement, and

5.8.2 = a provision requiring the counterperty' to that sub-contract to include in any sub-contract
which it awards provisions having the same effect as 5.3 to 5.8 of this Agreement. '

583 In this clause 5.8, “sub-contract” means a contract between two or more suppllers at any
stage of remoteness from the Authority in a subcontracting chain, made wholly or
substantially for the purpose of performing (or contributing to the perfformance of) the whole
or any part of this Agreement.

If any sum of money is recoverable from or payable by the Supplier under the Agreement (including
any sum which the Supplier is liable to pay to the Customer in respect of any breach of the Agreement),
that sum may be deducted unilaterally by the Customer from any sum then due, or which may come due,
to the Supplier under the Agreement or under any other agreement or contract with the Customer.” The
Supplier shall not be entitled to assert any credit, set-off or counterclaim against the Customer in order to
justify withholding payment of any such amount in whole or in part. :

Premises and equ1pment

If necessary, the Customer shall provide the Supplier with reasonable access at reasonable times
to its premises for the purpose of supplying the Services. All equipment, tools and vehicles brought onto .
the Customer's premises by the Supplier or the Staff shall be at the Supplier’s risk.

If the Supplier supplies all or any of the Services at or from the Customer's premises, on
completion of the Services or termination or expiry of the Agreement {(whichever is the earlier) the
Supplier shall vacate the Customer's premises, remove the Supplier's plant, equipment and unused

materials and all rubbish arising out of the provision of the Services and leave the Customer's premises

in a clean, safe and tidy condition. The Supplier shall be solely responsible for making good any damage
to the Customer's premises or any objects contained on the Customer’s premises which is caused by the

‘Supplier or any Staff, other than fair wear and tear.

If the Supplier supptres alt or any of the Services at or from its premises or the premises of a third

. party, the Customer may, during normal business hours and on reascnable notice, inspect and examine

the manner in which the relevant Services are supplied at or from the relevant premises.

The Customer shall be responsible for maintaining the security of its premises in accordance with
its standard security requirements. While on the Customer's premises the Supplier shall, and. shall

‘procure that all Staff shall, comply with all the Customer’s security requirements.

Where all or any of the Services are supplied from the Supplier's premises, the Supplier shall, at its
own cost, comply with all security requirements specified by the Customer in writing. :

Without prejudice to clause 3.2.6, any equipment provided by the Customer for the purposes of the
Agreement shall remain the property of the Customer and shall be used by the Supplier and the Staff
only for the purpose of carrying out the Agreement. Such equipment shall be returned promptly to the
Customer on expiry or termination of the Agreement :

The Supplier shall reimburse the Customer for any loss or damage to the equipment (other than
deterioration resulting from normal and proper use) caused by the Supplier or any Staff. Equipment
supplied by the Customer shall be deemed to be in a good condition when received by the Supplier or

~ relevant Staff unless the Customer is notified otherwise in writing within 5 Working Days.

Staff and Key Personnel
If the Customer reasonably believes that any of the Staff are unsuitable to undertake work in



7.2

7.3

7.4

8.2

-8.3

9.2

respect of the Agreement, it may, by giving written notice to the Supplier: .

7.1.1 refuse admission to the relevant person(s) to the Customer’s premises;
7.1.2 direct the Supplier to end the involvement in the provision of the Services of the relevant
_person(s); and/or
7.1.3  require that the Supplier replace any person removed under this clause with another suitably
. qualified person and procure that any secunty pass issued by the Customer to the person
- removed is surrendered,

and the Supplier shall comply with any such notice.
The Suppller shall: '

7.2.1 ensure that all Staff are vetted in accordance with the Staff Vetting Procedures
7.2.2 - . if requested, provide the Customer with a list of the names and addresses (and any other
-~ relevant information) of all persons who may require admission to the Customers premises in
connection with the Agreement; and
7.2.3 ~ procure that all Staff comply with any rules, regulatlons and requirements reasonably specmed
~ by the Customer. .

Any Key Personnel shall not be released from supplying the Services without the agreement of the
Customer, except by reason of long-term sickness, maternity leave, patemlty leave, termination of

‘employment or other extenuating circumstances.

Any replacements to the Key Personnel shall be subject to the prior written agreement of the
Customer (not to be unreascnably withheld). Such replacements shall be of at least equal status or of
equivalent experience and skills to the Key Personnel being replaced and be suitable for the
responsibilities of that person in relation to the Services.

ASS|gnment and sub-contracting

The Supplier shall not without the written consent of the- Customer assign, sub-contract, novate or
in any way dispose of the benefit and/ or the burden of the Agreement or any part of the Agreement. The
Customer may, in the granting of such consent, provide for additional terms and conditions relating to
such assignment, sub-contract, novation or disposal. The Supplier shall be responsible for the acts and
omissions of its sub-Suppliers as though those acts and omissions were its own.

Where the Customer has consented to the placing of sub-contracts, the Supplier shall, at the
request of the Customer, send copies of each sub-contract, to the Customer as soon as is reasonably

“practicable.

The Customer may assign, novate, or otherwise dlspose of its rights and obligations under the
Agreement without the consent of the Supplier provided that such assignment, novation or disposal shall
not increase the burden of the Supplier's obligations under the Agreement.

Intellectual Property Rights

All intellectual property rights in any materials provided by the Customer to the Supplier for the
purposes of this Agreement shall remain the property of the Customer but the Customer hereby grants
the Supplier a royalty-free non-exclusive and non-transferable licence to use such materials as required
until termination or expiry of the Agreement for the sole purpose of enabling the Suppller to perform its
obligations under the Agreement. ,

All intellectual property rights in any materials. created or developed by the Supp!rer pursuant to the
Agreement or arising as a result of the provision of the Services shall vest in the Supplier. If, and to the
extent, that any intellectual property rights in such materials vest in the Customer by operation of law, the
Customer hereby assigns to the Supplier by way of a present assignment of future rights that shail take
place immediately on the coming into existence of any such intellectual property rights all its intellectual
property rights in such materials (with full title guarantee and free from all third party rights). -



- 9.3

9.4

10
10.1

10.2

11
11.1

The Supplier hereby grants the Customer;

9.3.1 a perpetual, royalty-free, ifrevocable, non- excluswe licence (with a right to sub-llcense) to use all
intellectual property rights in the materials created or developed pursuant to the Agreement and
: any intellectual property rights arising as a result of the provision, of the Services; and '
9.3.2 a perpetual, royalty-free, irrevocable and non-exclusive licence (with a right to sub-license) to
use:

(a) any intellectual property rights vested in or I|censed to the Suppller on the date of the
- Agreement; and :

(b) any intellectual property rights created durlng the Term but which are neither created or
developed pursuant to the Agreement nor arise as a result of the provision of the Services,

including any modifications to or derivative versrons of any such intellectual property rights, which the
Customer reasonably requires in order to exercise its rights and take the benefit of the Agreement
including the Services provided. :

. The Supplier shall indemnify, and keep indemnified, the Customer ‘in fuII against all costs,
expenses, damages and losses (whether direct or indirect), including any interest, penalties, and
reasonable legal and other professional fees awarded against or incurred or paid by the Customer as a
result of or in connection with any claim -made against the Customer for actual or alleged infringement of
a third party’s intellectual property arising out of, or in connection with, the supply or use of the Services,
to the extent that the claim is attrlbutable to the acts or omission of the Suppller or any Staff

Governance and Records
The Supplier shalt:

10.1.1 attend progress meetlngs with the Customer at the frequency and times specified by the
‘Customer and shall ensure that its representatives are surtabEy quallfled to attend such meetlngs
and :

10.1.2 submit progress reports to the Customer at the times and'in the forrnat specified by the Customer

The Supplier shall keep and maintain until 6 years after the end of the Agreement, or as long a
period as may be agreed between the Parties, full and accurate records of the Agreement including the
Services supplied under it and all payments made by the Customer. The Supplier shall on request afford
the Customer or the Customer's representatives such access to those records as may be reasonably
requested by the Customer.in connection with the Agreement.

.Confidentiality, Transparency and Publicity

Subject to clause 11.2, each Party shall:

11.1.1 treat all Confidential Information it receives ‘as confidential, safeguard it accordingly and not
disclose it to any other person without the prior written permission of the disclosing Party; and -

11.1.2 not use or exploit the disclosing Party’s Confidential Information in any way except for the
purposes anticipated under the Agreement. - :

NotW|thstand|ng clause 11.1, a Party may disclose Confidential Infom'ratlon WhICh it receives from
the other Party: :

© . 1121 where disclosure is required by applicable law or by a court of competent jurisdiction;

~11.2.2 to its-auditors or for the purposes of regulatory requirements;

11.2.3 onha confidential basis, to its professional advisers;

11.2.4 to the Serious Fraud Office where the Party has reasonable grounds to believe that the other
- Party is involved in activity that may constitute a criminal offence under the Bribery Act 2010;



11.3

11.4

12

124

12.2

11 2.5 where the receiving Party is the Supplier, to the Staff on a need to know basis to enable
performance of the Supplier's obligations under the Agreement provided that the Supplier shall
procure that any Staff to whom it discloses Confidential Information pursuant to this clause 11.2.5
'shall observe the Supplier's confidentiality obligations under the Agreement; and

' 11.2.6 where the receiving Party is the Customer:

(a) on a confidential basis to the employees, agents, consultants and Suppliers of the
Customer; '

(b ona conf[dentlai basis to any other Central Government Body, any successor body to a
Central Government Body or any company to which the Customer transfers or proposes to
transfer all or any part of its business;

- (c) to the extent that the Customer (actlng reasonably) deems disclosure necessary or
' appropriate in the course of carrying out its public functlons or

(d) inaccordance with clause 12.

and for the purposes of the foregoin'g', references to disclosure on a confidential basis shall
mean disclosure subject to a confidentiality agreement or arrangement contalmng terms no less
stringent than those placed on the Customer under this clause 11.

The Parties acknowledge that, except for any information which is exempt from disclosure in
accordance with the provisions of the FOIA, the content of the Agreement is not Confidential Information

“and the Supptlier hereby gives its consent for the Customer to publish this Agreement in its entirety to the

general public (but with any information that is exempt from disclosure in accordance with the FOIA
redacted) including any changes to the Agreement agreed from time to time. The Customer may consult

with the Supplier to inform its decision regarding any redactions but shall have the final decision in its

absolute discretion whether any of the content of the Agreement is exempt from disclosure in accordance
with the provisions of the FOIA.

The Supplier shall not, and shall take reasonable steps to ensure that the Staff shall not, make any
press announcement or publicise the Agreement or any part of the Agreement in any way, except with
the prior written consent of the Customer

Freedom of Information

The Supplier acknowledges that the Customer is subject to the requirements of the FOIA and the
Environmental Information Requlations 2004 and shall:

12.1.1 provide all necessary assistance and cooperation as reasonably requested by the Customer to
enable the Customer to comply with its obligations under the FOIA and the Environmental
- Information Regulations 2004,

12 1.2 transfer to the Customer all Requests for Information relating to this Agreement that it receives as
soon as practlcabie and in any event within 2 Working Days of receipt;

12.1.3 provide the Customer with a copy of all Information belonging to the Customer requested in the
Request for Information which is in its possession or control in the form that the Customer
requires within 5 Working Days (or such other period as the Customer may reasonably specify) of
the Customer's request for such Information; and

12.1.4 not respond directly to a Reguest for Information unless authorised in writing to do so by the
Customer.

The Supplier acknowledges' that the Customer may be required under the FOIA and the
Environmental Information Regulations 2004 to disclose Information concerning the Supplier or the
Services (including commercially sensitive information) without consulting or obtaining consent from the



12.3

13

131

13.2

13.3

Supplier. In these circumstances the Customer shall, in accordance with any relevant guidance issued
under the FOIA, take reasonable steps, where appropriate, to give the Supplier advance notice, or falllng
that, to draw the disclosure to the Supplier's attention after any such disclosure.

Notwithstanding any other provision in the Agreement, the Customer shall be responsibie for

determining in its absolute discretion whether any Information relating to the Supplier or the Services is
exempt from disclosure in accordance with the FOIA and!or the Environmental Information Regulatlons

2004.

Data Protection

The Parties acknowledge that for the purposes of the Data Protection Legislation, the Customer

is the Controller and the Contractor is the Processor unless otherwise specified in Schedule A. The only
processing that the Processor is authorised to do is listed in Schedule A by the Controller and may not
be determined by the Processor. : '

13.4

The Processor shall notify the Controller immediately if it conS|ders that any of the Controller S
instructions infringe the Data Protection Legislation. :

The Processor shall provide all reasonable assistance to the Controller in the preparation of any _
Data Protection Impact Assessment prior to commencing any processmg Such assistance may, at the
discretion of the Controller, inciude:

a systematic descnptlon of the enwsaged processing operations and the purpose of the
processing;

an assessment of the neceSS|ty and proportlonat[ty of the processing operatlons in relatlon
to the Services;

an assessment of the risks to the rights and freedoms of Data Subjects; and

the measures enwsaged to address the risks, including safeguards, secunty measures
and mechanlsms to ensure the protectlon of Personal Data

' The Processor shall, in relation to any Personal Data processed in connection with |ts

obligations under this Agreement:

(a)

(b

(c)

process that Personal Data only in accordance with Schedule A, unless the Processor is
required to do otherwise by Law. If it is so required the Processor shall promptly notify the
Controller before processing the Personal Data unless prohibited by Law;

ensure that it has in place Protective Measures, which are appropriate to protect against a
Data Loss Event, which the Controller may reasonably reject (but failure to reject shall not
amount to approval by the Controller of the adequacy of the Protective Measures), having
taken account of the:

(i) nature of the data to be protected;

(if) harm that might result from a Data Loss Event;
i) state of technological development; and

(iv) cost of implementing any measures;

ensure that:



(i)

(i)

the Processor Personnel do not process Personal Data except in accordance with
this Agreement (and in particular Schedule A);

it fakes all reasonable steps to ensure the reliability and integrity of any Processor
Personnel who have access to the Personal Data and ensure that they:

(M) are aWare of and comply with the Processor’s duties under this clause;

{B) are subject to appropriate confldentlallty undertakings with the Processor or
.- any Sub-processor;

(C) are informed of the confidential nature of the Personal Data and do not
publish, disclose or divulge any of the Personal Data to any third Party
uniess directed in writing to do so by the Controller or as othenmse
permitted by this Agreement; and

(D) have undergone adequate training in the use, care, protectlon and handling
of Personal Data; and

{d) not transfer Personal Data out5|de of the EU unless the prior written consent of the
‘Controller has been obtained and the following conditions are fulfilled:

(i}

(i)
(iii)

_ (in

the Controller or the Processor has provided appropriete safeguards in relation to
the transfer (whether in accordance with GDPR Article 46 or LED Article 37) as
determined by the Controller; :

the Data Subject has enforceable rights and effective Iegal remedies;

the Processor complies with its obligations under the Data Protection Legislation
by providing an adequate level of protection to any Personal Data that is

“transferred (or, if it is not so bound, uses its best endeavours to assist the

Controller in meeting its obligations); and

the Processor complies with any reasonable instructions n_otified to it in advance by
the Controller with respect to the processing of the Personal Data;

(e) at the written direction of the Controller, delete or return Personal Data (and any copies of
it) to the Controller on termination of the Agreement unless the Processor is required by
Law to retain the Personal Data

13.5 Subject to clause 1.6, the Processor shall notify the Controller immediately if it:

(a). receives a Data Subject Request (or purported Data Subject Request);

(b) receivesa request to rectify, block or erase any Personal Data;

(c) receives any other request, .complaint or communication relating to either Party's
obligations under the Data Protection Legislation;

(d) receives any communication from the Information Commissioner or any other regulatory
authority in connection with Personal Data processed under this Agreement;

(e) receivesa request from any' third Party for disclosure of Personal Data where compliance
with such request is required or purported to be required by Law; or

(f) ~ becomes aware of a Data Loss Event.



- 13.6 The Processor's obligation to notify under clause 1.5 shall include the provision' of further
information to the Controller in phases, as details become avallable

13.7 ~ Taking into account the nature of the processing, the Processor shall provide the Controller with
' full assistance in relation to either Party’'s obligations under Data Protection Legislation and any
complaint, communication or request made under clause 1.5 (and insofar as possible within the
timescales reasonably required by the Controller) including by promptly prowdlng

(a) the Controller with full details and copies of the complamt commumcatlon or request;

(b) such assistance as is reasonably requested by the Controller to enable the Controller to
comply with a Data Subject Request W|th|n the relevant timescales set out in the Data
Protection Legislation;

{c) the Controlier, at its request, with any Personal Data it holds in relation to a Data Sub]ect;
{d) assistance as requested by the 'Contfolle'r following any Data Loss Event; |

(e) assistance as requested by the Controller with respect to any request from the Information
Commissioner's Office, or any consultation by the Controller with the Information
Commissioner's Office. :

13.8 The Processor shall maintain complete and accurate records and information to demonstrate its
campliance with this clause. This reqmrement does not apply where the Processor employs fewer than
250 staff unless:

~{a) 'the Controller determlnes that the processing is not occasmnal

(b) the Controller determines the processing includes special categories of data as referred to
in Article 9(1) of the GDPR or Personal Data relating to criminal convictions and offences
referred to in Article 10 of the GDPR; or :

(c) the Controller determines that the processing is Iikely to result in a risk to-the rights and
freedoms of Data Subjects.

13.9 ' The Processor shall allow for audits of its Data Processing activity by the Controller or the
Controller's designated auditor.

13.10 - Each Party shall designate its own data protection officer if reqmred by the Data Protection
Legislation.

13,1 Before allowing any Sub-processor to process any Personal Data related to this Agreement, the
Processor must:

(a) notify the Controller in writing of the intended Sub-processor and processing;
{b) obtain the written consent of the Controller;

{c) enter into a written agreement with the Sub-processor which give effect to the terms set
out in this clause 13 such that they apply to the Sub-processor; and

(d} provide the Controller with such -information'regarding the Sub-processor as the Controller
may reasonably reqmre

13.12 The Processor shall remain fully liable for ali acts or omissions of any of its Sub-processors.



13.13 The Controller may, at any time on not less than 30 Working Days’ notice, revise.this clause by

replacing it with any applicable controller to processor standard clauses or similar terms forming part of
an applicable certification scheme (which shall apply when incorporated by attachment to this
Agreement). :

13.14 The Parties agree to take account of any guidance issued by the Information Commissioner’s

Office. The Controller may on not less than 30 Working Days’ notice to the Processor amend this
agreement to ensure that it complies with any guidance issued by the Information Commissioner's
- Office. '

13.15 Where the Parties include two or more Joint Contrellers as identified in Schedule [X] in

14

14.1°

142

14.3

14.4
15

accordance with. GDPR Article 26, those Parties shall enter into a Joint Controller Agreement based on
the terms outlined in Schedule [Y] in replacement of Clauses 1.1-1.14 for the Personal Data under Joint
Control.
Liability _
The Supplier shall not be responsible for any injury, loss, damage, cost or expense suffered by the

Customer if and to the extent that it is caused by the negligence or wilful misconduct of the Customer or
by breach by the Customer of its obligations under the Agreement.

Subject always to clauses 14.3 and 14.4:

14.2.1 the aggregate liability of the Supplier in respect of all defaults, claims, losses or damages

. howsoever caused, whether arising from breach of the Agreement, the supply or failure to supply |

of the Services, misrepresentation (whether tortuous or statutory), tort (including negligence),

breach of statutory duty or otherwise shall in no event exceed a sum equal to 125% of the
Charges paid or payable to the Supplier; and

142.2 except in the case of claims arising under clauses 9.4 and 18.3, in no event shall the Supplier be
' liable to the Customer for any: ‘ .

(@) loss of profits;

(b) loss of business;

{c) loss of revenue;

(d) loss of or damage te goodwill; .

(e) Iose of savings (whether anticipated or otherwise); and/or

{f)  anyindirect, special or consequential loss or damage.

Nothing in the Agreement shall be construed to limit or exclude either Party s liability for:
14.3.1 death or personal injury caused by its negligence or that of its Staff;
1432 fraud or fraudulent misrepresentation by it or that of its Staff; or
14.3.3 any other matter which, by law, may not be excluded or limited. _
- The Supplier's liability under the indemnity in clause 9.4 and 18.3 shall be unlimited.

Force Majeure

Neither Party shall have any liability under or be deemed to be in breach of the Agreement for any delays or
failures in-performance of the Agreement which result from circumstances beyond the reasonable control of
the Party affected.-Each Party shall promptly notlfy the other Party in writing when such circumstances cause a
detay or failure in performance and when they cease to do so. If such circumstances continue for a continuous
period of more than two months, either Party may terminate the Agreement by written notice to the other Party.



16
16.1

16.2

Termination : .

The Customer may terminate the Agreement at any time by notice in writing to the Supplier to take
effect on any date falling at least 1 month (or, if the Agreement is less than 3 months in duratlon at least
10 Working Days) later than the date of service of the relevant notice. .

Without prejudice to any other right or remedy it might have, the Customer may terminate the

_ Agreement by written notice to the Supplier with immediate effect if the Supplier:

16.2.1  {without prejudice to clause 16.2.5), is in material breach of any obligation under the Agreement
which is not capable of remedy;

16.2.2 repeatedly breaches any of the terms and conditions of the Agreement in.such a manner as to
reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability

. to give effect to the terms and conditions of the Agreement;

16.2.3 is in material breach of any obligation which is capable of remedy, and that breach is not.
remedied within 30 days of the Supplier receiving notice specifying the breach and requiring it to
be remedied;

-.16.2.4  undergoes a change of control within the meaning of section 416 of the Income and Corporation

Taxes Act 1988;

- 16.2.5 breaches any of the provisions of clauses 7.2, 11, 12,13 and 17;

16.3

16.4

165

16.6

17
171

172

becomes insolvent, or if an order is made or a resolution is passed for the wmdmg up of
16.2.6 - the Supplier (other than voluntarily for the purpose of solvent amalgamation or reconstruction),
" or if an administrator or administrative receiver is appointed in respect of the whole or any part
of the Supplier's assets or business, or if the Supplier makes any composition with its
creditors or takes or suffers any similar or analogous action (to any of the actions
detailed in this clause 16.2.6) in consequence of debt in any jurisdiction; or
fails to comply with legal obligations in the fields of environmental, social or labour law.
16.2.7 : :

The Su'pplier shall notify the Customer as soon as practicable of any change of control as referred
to in clause 16.2.4 or any potential such change of contral. :

The Supplier may terminate the Agreement by written notice to the Customer if the Customer has
not paid any undisputed amounts within 90 days of them falling due. :

Termination or expiry of the Agreement shall be without prejudice to the rights of either Party
accrued prior-to termination or expiry and shall not affect the continuing rights of the Parties under
this clause and clauses 2, 3.2, 6.1, 6.2, 6.6, 6.7, 7, 9, 10.2, 11, 12, 13, 14,166, 17.4, 18.3, 19 and
20.7 or any other provision of the Agreement that either expressly or by implication has effect after
termination. '

Upon termlnatlon or expiry of the Agreement, the Supplier shall:

16.6.1 give all reasonable assistance to the Customer and any incoming supplier of the Services; and
16.6.2 return all requested documents, mformatlon and data to the Customer as soon as reasonably
_ practicable.

Compliance

The Supplier shall promptly notify the Customer of any health and safety hazards which may arise
in connection with the performance of its obligations under the Agreement. The Customer shall promptly
notify the Supplier of any health and safety hazards which may exist or arise at the Customer's premises
and which may affect the Supplier in the performance of its obligations under the Agreement.

The Supplier shall:

17.2.1 comply with all the Customer’'s health and safety measures whlle on the Customer's premises;
. and _



- 173

17.4

17.5

18
18.1

18.2

17.2.2. notify the Customer immediately in the event of any incident occurring in the performance of its
obllgattons under the Agreement on the Customer's premises where that incident causes any
personal injury or damage to property which could give rise to personal injury.

The Supplier shall:

17.3.1 perform its obligations under the Agreement in accordance ‘with all applicable equality Law-and
the Customer’'s equality and diversity policy as'provided to the Supplier from time to time; and

17.3.2 take all reasonable steps to secure the observance of clause 17.3.1 by all Staff.

The Supplier shall supply the Services in accordance with the Customers environmental pollcy as
provided to the Supplier from time to time.

The Supplier shall comply with, and shall ensure that its Staff shall comply with, the prowsmns of:
17.5.1 the Official Secrets Acts 1911 to 1989; and
17.5.2 section 182 of the Finance Act 1989.
Prevention of Fraud and Corruption

The Supplier shall not offer, give, or agree to glve anything, to any person an inducement or reward
for doing, refraining from doing, or for having done or refrained from doing, any act in relation to the
obtaining or execution of the Agreement or for showing or refraining from showing favour or disfavour to
any person in relation to the Agreement.

The Supplier shall take all reasonable steps, in accordance with good industry practice, to p'revent
fraud by the Staff and the Supplier (including its shareholders, members and directors) in connection with
the Agreement and shall notify the Customer immediately if it has reason to suspect that any fraud has

* occurred or is occurring or is likely to occur.

18.3

If the Supplier or the Staff engages in conduct prohibited by clause 18.1 or commits fraud in
relation to the Agreement or any other contract with the Crown (including the Customer) the Customer
may: ' : _ N

~18.3.1 = terminate the Agreement and recover from the Supplier the amount of any loss suffered by the

19
19.1

19.2

19.3

Customer resulting from the termination, including the cost reasonably incurred by the Customer -
of making other arrangements for the supply of the Services and any additional expendlture
incurred by the Customer throughout the remainder of the Agreement; or

18.3.2 recover in full from the Supplier any other loss sustained by the Customer in consequence’ of
. any breach of this clause. :

Blspute Resolution

The Parties shall attempt in good faith to negotlate a settlement to any dispute between them
arising out of or in connection with the Agreement and such efforts shall involve the escalation of the
dispute to an appropriately senior representattve of each Party.

If the dispute cannot be resolved by the Partles within one month of being escalated as referred to
in clause 19.1, the dispute may by agreement between the Parties be referred to a neutral adviser or
mediator (the “Medlatof) chosen by agreement between the Parties. All negotiations connected with the
dispute shall be conducted in confidence and without prejudice to the rights of the Parties in any further
proceedings. : o

If the Parties fail to appoint a Mediator within one month or fail to enter into a writteh agreement
resolving the dispute within one month of the Mediator being appointed, either Party may exermse any
remedy it has under applicable law.



20
201

20.2

20.3

204

205

206

20.7

208

21
211

212
21.3

22

General

Each of the Parties represents and warrants to the other that it has full capacity and authority, and
all necessary consents, licences and permissions to enter intc and perform its obligations under the
Agreement and that the Agreement is executed by its duly authorised representative.

A person who is not a party to the Agreement shall have no right to enforce any of its provisions
which, expressly or by smpllcation confer a benefit on him, without the prior written agreement of the
Parties.

The Agreement cannot be varied except in writing signed by a duly authorlsed representatlve of
both the Parties. _

The Agreement contains the whole agreement between the Parties and supersedes and replaces
any prior written or oral agreements, representations or understandings between them. The' Parties
confirm that they have not entered into the Agreement on the basis of any representation that is not
expressly incorporated into the Agreement. Nothing in this clause shall exclude I|ab|I|ty for fraud or
fraudulent misrepresentation.

Any waiver or relaxation either partly, or wholly of any of the terms and conditions of the Agreement
shall be valid only if it is communicated to the other Party in writing and expressly stated to be a waiver.
A waiver of any right or remedy arising from a breach of contract shall not constltute a waiver of any right
or remedy arising from any other breach of the Agreement. :

The Agreement shall not constitute or imply any partnership, joint venture agency, fiduciary
relationship or other relationship between the Parties other than the contractual relationship expressly -
provided for in the Agreement. Neither Party shall have, nor represent that it has, any authority to. make
any commitments on the other Party’s behalf..

" Except as aotherwise expressly provided by the Agreement, all remedles available to elther Party for
breach of the Agreement (whether under the Agreement, statute or common law) are cumulative and
may be exercised concurrently or separately, and the exercise of one remedy shall not be deemed an
election of such remedy to the exclusion of other remedies.

If any provision of the Agreement is prohibited by law or judged by a court to be unlawful, void or
unenforceable, the provision shall, to the extent required, be severed from the Agreement and rendered
ineffective as far as possible without modifying the remaining provisions. of the Agreement, and shall not
in any way affect any other circumstances of or the validity or enforcement of the Agreement.

Notices:

Any notice to be given under the Agreement shall be in writing and may be served by personal
delivery, first class recorded or, subject to clause 21.3, e-mail to the address of the relevant Party set out
in the Award Letter, or such other address as that Party may from time to time notify to the other Party in
accordance with this clause: .

Notices served as above shall be deemed served on the Working Day of dellvery provided delivery is
before 5.00pm on a Working Day. Otherwise delivery shall be deemed to occur on the next Working
Day. An email shall be deemed delivered when sent unless an error message is received.

Notices under clauses 15 (Force Majeure) and 16 (Termination) may be served by email only if the

original notice is then sent to the recipient by personal delivery or recorded delivery in the manner set out

in clause 21.1.
Governing Law and Jurisdiction

The validity, construction and performance of the Agreement, and all contractual and non contractual matters
arising out of it, shall be governed by English law and shall be subject to the exclusive jurisdiction of the
English courts to which the Parties submit.



Schedule A Processing, Personal Data and Data Subjects

This Schedule shall be completed by the Controller, who may take account of the view of the Processors,
howe-_ver the final decision as to the content of this Schedule shall be with the Controller at its absolute
discretion.

Identity of the Controller - | The Parties acknowledge that for the purposes of the Data Protection
and Processor . Legislation, the Customer is the Controller and the Contractor is the
Processor in accordance with Clause 14.3. '

Controller: Food Standards Agency, Clive House, London, SW1H 9EX

Processor: Collingwood Environmental Planning, 1E the Chancery, 50
Westminster Bridge Road, SE1 7EY

FSA Contact: Laura Bkoorﬁﬁeld
CEP Contact: Richard Eales

Subject matter of the Data will be collected on consumer views on emerging risk
processing - | technologies.

This will be done via a public dialogue process which will consist of 3
regional one day workshops with 15 professionally recruited
participants together with experts. There will be one follow up
workshop with 20 participants from the regionat workshops.

The participants will engage with information and experts around the
food technologies to enable considered discussion of their attitudes
and behaviours, togéther with the underlying factors affecting those
positions. :

10 academics will also be interviewed as experts for the project.

Duration of the processing The processing will take place between October 2019 and January
2020 = ' '




Nature and purposes of the
processing

e To .invite participants to interviews and administer the

“interviews

¢ To invite participants to Dialogue events and administer the
Dialogue events, mcludmg processing incentive payments and
arrange travel as necessary. '

Data on participants views on food technology will be recorded, and
noted down during interviews. Workshop notes will be synthesised
and coded using software. No partmnpant will be personally |dent|f|ed
in the analysis.

Type of Personal Data being
Processed

Interviewee names and contact details

Information on age, gender and educatmn of participants will be
collected.

Categories of Data Subject

Members of the public and academic étaff

Plan forreturn and
destruction of the data once
the processing is complete

UNLESS requirement under
union or member state law
to preserve that type of data

All personal data will be stored in password protected electronic files
until they are destroyed. Any paper records will be stored securely and
then destroyed by a specialist confidential waste disposal company.

All personal data will be anonymised/deleted within 3 months of
project completion. :

Disposal of information at the end of retention periods must be with
care following the latest advice and guidance from CPNI (Centre for
Protection of National Infrastructure) and NCSC (National Cyber
Security Centre)




Annex 2
Specification

A, THE SPECIFICATION

Background

This project is part of a Strategic Evidence Programme which addresses FSA cross-cutting and
longer-term evidence needs. These needs are outlined in the ESA Strategic Plan 20152020 and
FSA Science, Evidence and Information Strategy 2015--2020, where all work is conducted to achieve
the ultimate FSA aim of “Food we can trust’. '

The Food Standards Agency was created to ensure food safety and represent the interests of the
consumer wh_en' it comes to food. Nearly twenty years since it was established we have seen the food
system grow more complex and the ways that people access and share information, the way they
group themselves, and their trust and expectations of Government, industry and authority shift.

Given the Food Standard Agency (FSAY's focus on protecting consumer interests in relation to food,
~ understanding consumer views of emerging and new food technologies is something we clearly

needs to consider. In order to do this however, we need to be kept abreast of avallable ewdence on
this subject.

A brief assessment of the evidence indicates new and emerging technologies. in food such as
personalised data tracking, predictive shopping, smart kitchen appliances and virtual tutorials -
improving cooking skills, and personalised nutrition such as gene editing; thanks to technological
developments in food production and transport for example, have connected people with a wider
choice of foods tailored to their personal needs and desires. '

However, the literature has also shown that consumers can be apprehensive about new technologies.
In 2009 the FSA commissioned a review on the topic of public attitudes to new technologies. The
overall tone of public attitudes towards novel food technologies at this time was one of wariness,
unease, uncertainty, and sometimes outright negativity. However, a lot has changed in this area in
the last decade. With the rise in veganism we may hypothesize that consumer views to foods such
as lab grown meat may have changed. It is these sorts of changes that we are interested in.



- Specific food technologies we are interested.in mcIude lab grown meat, food that has been
irradiated, food where nano technology has been used, food that has been 3D printed, food that has
been genetically modified, food from a cloned animal, food containing additives and preservatlves
And more generally novel food processes, functional food and synthetic biology.

The Food Standards Agency would like to invite proposals to a) update the 2009 literature on
consumer perceptions of risk technology. The key questions the review will cover are

« what the public’'s views are on emerging food technologies;
- what views differ depending on the type of technology;

» what shapes the public's views;

« whether different types of people hold different views;

+ how views affect behaviour such as food choices;

* how views have changed over time;

« what relevant research is in progress; and

» what the gaps in the research are.

“and b) develop, deliver and report on a project USing methods of social science enquiry to understand
more about consumer views of emerging food technologies. Insights might be drawn from '
deliberative qualitative research, or for example, participative methods, Citizens Forums or public
dialogue. The FSA welcomes other suggestions for the methodology of this part of the specification.

In parallel, there is already linked quantitative project running now at UCL looking at the heuristics of
consumer perceptions of new food technologies.

Research question
What are consumers views of emerging food technologies, how have these changed over the last
‘decade and what insights might we glean from this to inform future policy?

Research aims
Provide an up to date literature review and develop and deliver a project applying methods of somal
~ science enquiry to explore what consumers views are on emerging technologies specifically;
-+ How acceptable do consumers find these technologies, and what shapes these views
*How this varies by demographics and technology type :
*How views have changed over time :

Research method

s Literature review: Rapid Evidence Assessment (RAE)
¢ Deliberative qualitative social research



Research deliverables, timings and budget

Academic research of publishable standard

" Including a full description of the review methodology (e.g. Scope, search terms and databases, inclusion -

criteria), a summary of the evidence base with consideration of the quality and relevance of the documents
reviewed, conclusions specifically addressing the research questlon and aims as well as detailed

‘recommendations for FSA.

Outputs: a scoping document, a final report, an abstract and executive summary, a slide deck
A presentation of the research findings (including results from both strands)

Bidders are requested to provide a detailed timetable as part of their response. The rapid evidence
review is due by the 31.10.19. The final report for the qualitative strand is due by 01.01.20.

The maximum budget for the rapld evidence assessment is £25,000 excluding VAT The maximum
budget for the qualitative strand is £60 000 excluding VAT. :

. Dissemination

“We will inform and share thinking on this through workshops with partners across Gov_e'rnmeht and the

third sector and through our annual ESRC/FSA Social Science Symposium.

FSA will establish a light touch steering group inc_IudEng members of the Executive management team and

- the new FSA Social Science Committee.

FSA will publish publicly on the FSA website. Insights-will be presented to senior leaders in the FSA and
across Government and internationally. They may later be used in meetings with NGOs and publicly.
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{ The overall aim of the prOJect is to understand current consumer views of emerging and new food technologies. Two Cbjectives are
! associated with realising that aim:
: 1) To update the FSA's 2008 review of literature on consumer perceptions of emerging food technologies; and

2) To design and delrver a programme of public dialogue to explore the views of consumers in different parts of the UK on
emerging food technologies.

“An Rapid Evidence Assessment (REA) will be carried out complemented by information gathering interviews with a range of key
‘ experts to address the first objective. A dialogue process will be carried out to address the second objective. The REA (Task 1} will
: provide vital input into the dialogue process (Task 2) giving clear evidence around the different technologies and helping to focus the
: dialogue. The REA will consist of developing a protocol to cover all the key elements: the research questions, scope (inclusion and
i exclusion criteria), how the search will be carried out, keywords/search string, how we will document the process and draw out the
i findings, and how the records will be evaluated. To complement the REA we will interview up to 10 experts in the areas of the
! technologies under review. The evidence will be screened for robustness and relevance and synthesised around each technology and
. across the research questions. It will be written up in a clear and transparent report providing details of evidence and gaps against each
; research question for each technology. .

! A public dialogue process is proposed because it will enable participants to engage with information and experts and for cohcerns and
questions to be drawn out and meaningfully interrogated. Further, it provides 2 more nuanced account of consumer views than a
i survey. The public dialogue process will consist of three regional one-day workshops with up to 15 professionally recruited participants
 together with a number of experts followad by a workshop bringing together up to 20 participants from the regional workshops to enable
: further elicitation of views. The participants will engage with information and experts around the food technologies to enable considered
! discussion of their attitudes and behaviours, together with the underlying factors affecting those positions.

The project will be carried out by CEP and its associates. The team has considerable eéxpertise in REAs and public dialogue
approaches underpinned by extensive experience of social science research methods fogether W|th expertise in consumer views of
emergmg foed technologies.




objectives and:

OBJECTIVE NUMBER |

OBJECTIVE DESCRIP ON

Objectlve 1

To update ‘the FSA’s 2009 review of literature on consumer perceptions of emerglng food |
technologies.

This is in order to understand current evidence on members of the public's views of these technoiog|es how
views have changed over time and the factors influencing these changes; and to ascertain what further
research Is In progress and where significant knowledge gaps remain. The evidence and information
obtained will enable the FSA to tackle existing challenges associated with emerging technologies and to
identify and contribute to addressing emerging risks for the future.

.1 Objective 2

To design and deliver a programme of public dialogue to explore the views of consumers in different
parts of the UK on emerging food technologies.

This will be based on a process of deliberative enquiry bringing together members of the public and experts
(researchers, regulators, producers, NGOs and others). This will enable the FSA to understand the .
acceptability of the different technologies, the behaviours of consumers, food businesses, regulators and
others in the food system as well as the types of tools and measures that might be used to manage risks.

i

' Brook Lyndhurst (2009) An Evidence Review of Public Attitudes to Emerging Food Technologies repart for FSA

2 A survey in the Netherlands indicated that 63 per cent of people were in favour of the concept of
cultured beef, and 52 per cent would or probably would buy it in the supermarkets (7700
respondents) cited in Post, M (2014) A alternative protein source: cultured beef Ann. N.Y. Acad. Sci.
1328 (2014) 20-33C Another survey by The Guardian, 2013 found that 69 per cent of people
wanted to try cultured meat. L}tias DWW, mequa*‘d;an com/science/pol/2013/aug/08/stem-cells-meaat-

ingustry

3Scatt,S., Inbar, Y., Wirz, C.,Brossard, D.,and Rozin, R (2018) An Overview of Attitudes Toward Genetlcally Engmeered Food Annual Review of Nutnuon,‘

38:1, pp459—479

* Frewer L., et al. 2011. Consumer response to novel agri-food technologies: implications for predlctmg consumer acceptance of emerglng food
technolog|es Trends Food Sci. Technol, 2011;22:442-456



5 Collins, A.M., Coughlin, D M||Ier J., Kirk, 8. 2015. The Production of Quick Scoping Reviews and Rapid Evidence Assessments A How to Guide.
London: Defra/NERC )
6 HM Treasury (201 1}. The Magenta Book: Guidance for evaluation ki i s / fachment
odf '
K Government Civil Service Web Guidance (2013). The Need for Revnewmg Evidence hitp:/fwww.clvilservice.gov.uk/networks/gsr/resources-and-

guidance/rapidevidence-assessment/what-is

& Separate searches with each technology term (“lab-grown meat”, “in-vitro meat" “irradiated food”, “nano food”, “3D printed food”, “genetically modified
food”, “cloned animal” AND food”, “additives” AND “food”, “presenvatives” AND “food™ ; “novel food”, ‘“functlonal food”y AND “public acoept*”OR “percept*
OR “attitude”
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"% Brogk Lyndhurst-(2009) An Evidence Review of Public Attitudes to Emerging Food Technologies report for FSA
10 Artificial meat: UK scientists growing 'bacon' in labs March, 2019 ;
meat could be on sale by end of 2018, says produ er March 2018
Q18-alobal-wa -greenhouse 8
“ Bryant, C and Bamett, J (2019) Consumer acteptance of culiured meat: A systematic review Meat Science: 143 p8- 17 .
12 Lupton, D and Turner B (2018) | can’t get past the fact that it is pnnted" consumer attitudes to 3D printed food Journal Food, Culture & Society An
International Joumal of Multidisciplinary Research
Volume 21, 2018 - Issue 3 p 402418




*CEP dialogue project and evaluations: A twg way conversation with the people of Scolland on lhe so ial impact of offshore renewables (with Pidgin
Perfect and Nereus Envirgnmental}. For Marine Scotland. 2014 — 2015; lic.d i r (led by 3KG)). Commissioned by the
Science and Technology Facilities Council (STFC) and Sciencewise-erc, ‘with sponsorshn 1 L_onds of Lo don, National Environment Research
Coungil {NERC), National Grid and STFC - RAL Space. 2014. What does flood risk mean? Co-creating meaningful communications to enable resilience
(ted by 3KQ and Csprey Gommunicatiors). For the Environment Agency. 2013 - 2014, Evaluation of BBSRC's Bioenergy public dialogue project. For the
Biotechnology and Bioscience Research Council (BBSRC). 2012 - 2013. Evaluation of public dialogue on geoenglneerlng For the,
Natural Enviranment Research Council (NERC). 2010 - 2011.

1% FSA Strategic plan 2015 — -20p.9













15 hitps:/fwww.dedoose.com/




m.See the project plan and a flow chart of the task's',gﬂr]g sub-tasks below (the project ptan Gantt is also attachéd'éé , _Mately' as req&ésted)
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DELIVERABLE
. NUMBER OR
: MILESTONE IN ORDER
: OF EXPECTED '
{ ACHIEVEMENT -
*UPDATED ON 13.08.19*

_ TAR_GET DATE | TITLE OF DELIVERABLE OR MILLESTONE

- The project will be undertaken by Collingwood Environmental Planning (CEP). CEP will be Supported by two research
" advisers working independently as CEP associate consultants,.but based at Imperial College London and Bath University

respectively. These advisors bring additional expertise to the team on novel foods and the pathways to acceptance of
" novel foods and associated food technologies with-specific expertise in insect food products and cultured meat.

; Note-tha’t.we intend to use the services of a very expeﬁenoed market research company, Mercatus Research, with whom
- we regularly work to undertake the recruitment of the participants for the public dialogue events.

: We have introduced our relevant organisational experience below covering literature and evidence reviews, social
‘ research and public dialogue. We have then summarised three relevant projects providing the information requested.
! This, along with the qualities of our project team (see Section 4B), demonstrates that we have all the necessary
experience and expertise to effectively and efficiently deliver the literature review (using a REA) and dialogue applylng
¢ robust qualitative methods of social science to explore consumer att|tudes on new food technology.

_Literature and evidence reviews

CEP has considerable experience of undertaking literature and evidence reviews, including substantial Rapid Evidence
¢ Assessment (REAs) for Defra in water efficiericy and behaviour change (2018) and community flood resilience {2014).

é
§CEP also_undertook a recent evidence review for Defra_on_awareness, attitudes and behaviours relating to the
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. (2019)161?

" implications on the European environment — a systems-based overview through the resource nexus lens (including for the

-new ways of creating foods were examined) (2018), and evidence reviews and horizon scanning for the Eurcpean
: Commission on various emerging risks as part of the Foresight Project for the Detection of Emerging Environmenial

. We have extensive experience in developing, delivering and evaluating deliberative publlc dlalogue processes whtch is the
| approach we are proposing for this project. CEP specialises in fitting methods to purpose and using a range of innovative

i
!
i
i

i

j 18). CEP also underiook a project for the European Commission (DG Environment) on public perception of environmental

E
i
i
{
E
z

environment to inform |mplementat|on of the 25 Year Environment Plan, which included a focus on the food system

Other examples of evidence reviews include work for European Environment Agency (EEA) on drivers of change and their |

food system, in which potential implications of smart farming and changing food logistics, dietary changes and new foods /

fssues (FORENV) (2018-22) including issues related to food, such as changes in dietary patterns and the availability and
consumer acceptance of alternative proteins. CEP was also recently a core member of the Managed Service Provider
{MSP) team (led by CEH} commission by Defra for ewdenoe reviews in the context of water resources and ﬂood risk
management.

CEP, through its relatlonsmps with academic institufions, has access to major academic databases and search engines

useful for finding and accessing articles in academic journals, repositories, archives, or other collections of scientific and
other articles. - CEP uses the guidance produced by the Joint Water Evidence Group™® which expands on the high level

Civil Service Guidance provided in the Magenta Book?® and Civil Service web-based guidance for conducting REAs?C,

Social research and public dialogue

deliberative and participatory techniques for understanding the interests and concerns of members of the public and
stakeholders and how these are shaped ang develop over time. The public dialogue processes are underpinned by our
extensive social research expertise using robust quantitative and qualitative research techniques and analysis, such as
| evidence reviews, case studies, surveys, structured and semi-structured interviews, -and focus groups and deliberative
i social research. CEP has- particular expertise ‘in facilitating knowledge brokerage between experts and the public on
: technical issues, such as emerging risks and new technologies.

CEP, for example, undertook a public dialogue with coastal communities in Scotland on the social impact of offshore
renewables for Marine Scotland (2014-16) and delivered a public dialogue process to aid the development of the Clyde
Regional Marine Plan {CRMP) for Scottish Natural Heritage (SNH) and Clyde Marine Planning Partnership {(CMPP} (2017-

i risks (2014-2015) which included undertaking focus groups with members of the public and an online survey with experts

to understand how and why public perception of environmental risks differs from the scientific assessment of the same

i risks. CEP also evaluated the NERC/Sciencewise public dialogue on geoengineering (2010-11), the BBSRC public’
dlalogue on bioenergy (2013-14%" and was on the Sciencewise framework contract to evaluate dialogue projects {2017-

19). .

Details on three similar projects
! Three similar projects that CEP has undertaken are summarised below.

hitns sy alkigeven
CBUK ‘Government Givil Service Web Guidance {2013). The Need for Reviewing Evidence
2 ntfnsdibsre. sk crgidecuments/ 1 404-bioanergy-sublic-dislogus-evaiuation-pdy

'8 AD Research & Analysis with Collingwood Environmental Planning (2018). The Role of Behaviour Change in Delivering the 25 Year
Envirenment Plan: Learnings from a review of awareness, attitudes and behavicurs relating to the environment. For Defra, Project Code”
BE139. Draft.

7 Collingwood Environmental Planning (2019). Evidence review: Detailed review of interventions within the food system: Building |n a

price for nature and substituting meat (including in public procurement). For Defra, Project Code BE139. Draft.

'8 Collins, A.M., Coughlin, D., Miller, J., Kirk, S. 2015. The Production of Quick Scoping Reviews and Rapid Evidence Assessments: A
How to Guide. London DefralNERC )

' HM Treasury (2011). The Magenta Book: Guidance for evaluation

nreniupicads/svstemiupioads/atiachment data/fie/22084 2/magenta book combined.nof
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Introduction

This section describes our proposed approach to managing the project to-ensure that the objectives and deliverables will
- be achieved on time and on budget. It also describes how the team and FSA will interact to deliver the desired outcomes. .

Project team structure and roles

We have included a team organogram below (see Figure 5.1) and described the roles and responsibilities of the project
team in Table 5.2, including the management team comprising the Principal Investigator and Project Manager.

' We have included a reasonably large team to ensure the work can be delivered within the progrémme and to have
" dedicated teams focussing on the REA (Task 1) and the dialogue (Task 2), for example. To help facilitate the effective
management of the two Tasks (Task 1 and 2} we have include a Task Lead for each within the structure: ’

* Table 5.1: Overview of the tear members’ roles and respon bilities
me Ljob ti
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Relafionship with the FSA

The relationship and expectations of the FSA, and the FSA Project Manager and the Steering Group in partlcular in terms
of the level of input and guidance are discussed in Section 2A (Approach/Scope of Work) will be discussed and agreed at
the initiation mesting. We will be flexible in adapting to the needs of the FSA given their availability and other time
commitments. We would propose that the FSA Project Manager participates in regular progress updates with the CEP
Project Manager via telephone (or in person if required) and in the Steering Group meetings (including the initiation
meeting) as set out in the Project Plan (see Section 3A).

The FSA Project Manager would act as coordinator for feedback on the work, including form the Steering Group. We may
also need support from the FSA Project Manager and Steering Group in identifying certain information and-contacts for the
REA, as well as reviewing and providing feedback oi the draft deliverables listed in Section 3B. - Support from the FSA
Project Manager and Steering Group may also be required during the course of the contract to assist with certain risk
mitigation actions, should they be reievant as set out in the initial risk log set out in the rlsk management section (see
Section 6).

Progress rgporting
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We propose to provide short project updates to the FSA Project Manager every two weeks (frequency {o be agreed at the

initiation meeting). Progress updates will be used to clarify the tasks, report on progress, identify risks and provide initial

. feedback on emerging findings. The CEP Project Manager [} ]I ! schedule teleconferences to go

" through each update with the FSA Project Manager and agree priorities for the next perlod Additional teleconferences wrl!
be organised as needed to address emerging issues.

Internal communlcations

- CEP's I /! b< Project Manager and will take the initial lead n liaising with team members, ensuring
that the project is delivered to time and specification. The two Task leads will coordinate and organise the teams working
i on each task. The team regularly work together and will have project meetlngs to ensure the work is coordinated and
progressing in aceordance with the project plan.

Risk management

Qur Project Manager will be responsible for a comprehensive approach to managing risks, escalating risks to the Principal
Investigator as appropriate. Actions will include: agreeing the risk log with the FSA Project Managert; regular appraisal of
identified and emerging risks; anticipating and preparing for risks where appropriate; and dealing with any risks that may
: materialise. Part of the quality assurance for the project (see Section 7A) will be our risk management measures, which
" involve an initial assessment of risks {as set cut.in Section 6), identification of mitigating measures and determination of a
risk owner. The risks across several categories will be considered: technical; personnel stakeholder; timetable,
commercial; and operational.

ldentlfred risk Likelihood of- Impact of Risk : Risk management strategy
risk (high, {high, IR :
: medium, low) medium, low)
. Lack of evidence fo . Low High ;e Use team members’ personal knowledge . and
: answer specific Research . networks to identify additional literature,
| Questions (RQs) : including unpublished research, project’ reports

; ‘ . and forthcoming publications.
1 : « Coordinate with FSA Project Manager to request |
§ . ‘additional evidence suggestions from. Steering
Group.

+ Where evidence is g'enuinely lacking or

: . B to RQ: What are the gaps in the research?
Low aftendance at Low’ High . Eariy agreement on dates for workshops wrth
dialogue events . . . the FSA Project Manager to ensure ample time
! to recruit participants. :

% + Professional face-to-face  recruitment  of
i

i

participants, by experienced recruiters with a
track-record of achieving high levels of turn-up /
engagement in events. -

« Sufficient incentives paid to participants (i.e.
£200 per regional workshop . /. £275 - for
. conclusions and recommendations workshop —
less. than this is considered inadequate to
ensure attendance and participation in recall
event).

+ Consider over-recruitment ~of partlc:lpants if
attendance proves to be an issue..

¢ Appropriate reminders of the dates {o all
participants by the recruiters in advance of
events using a range of methods.

: Disrl_.lptive behaviour on Low 1 Medium ‘s Team members use a stepped approach to deal
the part of one or more 1 with disruptive "behaviour: understanding and.
participants ' . _ . addressing concerns, moving disruptive person

: away from other participants, use of techniques
; : for calming, emergency oontact number if
i : behaviour escalates.

insufficient, feed into review as part of response .. '

» Members of the team not dealing W|th the
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disruptive person make sure -that rest of
participants are OK; if a group want to continue
the dialogue the team member {akes over as
lead for the process.

Delay to timetable if
dialogue events need to be
re-programmed due {o .

; unexpected disruption

Low -

Medium

Programming of d|alogue workshops in easny
accessible locations by a range of transport (with
intention public transport is main form of
accessing them).

Recruitment to reflect location of workshops to
minimise long-distance and difficult journeys and
reduce risk of disruption.

Adequate flexibility on programme to allow for
events to be rearranged.

Nat completing tasks to
timescale

Low :

High

A well thought-out work-plan against which
progress is reviewed regularly to ensure that
tasks are to plan and any issues are identified
early.

CEP Project Manager to coordlnate closely with
the FSA Project Manager and monitor progress.
Raising issues with the FSA Project Manager at
the earliest opportunity to discuss and agree on
solutions.

Loss or unavailé_hility of -

key staff members

Low 4

High

We have a collaborative work ethos |nvolv1ng
shared files and team updates: all team
members understand the RQs and metheds and |
can stand in for colleagues as needed. )
Team with .overlapping skills, so key staff
members can be replaced if necessary within
the project team. Staff handover protocols are in
ptace. Any costs for changes will be at the
project teamy’s expernise not FSA's.

Any change will be communicated to FSA
Project Manager as qu|ckly as possible to
facilitate mitigation. .~~~

Delay in receipt of
comments and
agreements (e.g. on draft -
REA) from FSA and
Steering Group

‘| Media ‘food risk’ stories |

raise concern about
research

Low

Medium

Work plan explicitly incorporates adequate time

“for FSA / Steering Group comments on- draft

‘Manager

REA and other materials/reports: the amount of
time required for review will be agreed in
advance.

Clear communication between CEP Project
and FSA Project Manager and
Steering Group -~ including expectations {as
appropriate) for format of and deadlines for
commenting. -

Low

Low

Close ooordmaﬂon between FSA and oontractor
team to manage impact.

Contractor Project Manager to make available
project data, subject to GDPR.

Adapt programme to allow progress on Iess
sensitive tasks.

Materials and approach fo workshops can be
responsive to such issues / stories and help
participants in dialogue understand where they
fit in wider evidence.

Insufficient budget and
resources to cover all the
areas of interest for the
research :

'ﬁlédium

High

Early agreement of priority RQs with FSA to
ensure the work is focused from the outset.

‘Close liaison and use of a staged approach to

enable the FSA Project Manager to review
findings and define priorities for the deliberative
research. _

CEP Principal investigator will manage the
budget to agreed cost schedule and programme. -

Technical or IT failure

Low

High

Professional IT support / sub-contractors
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.« Anti-virus software to protect IT systems.
: » Regular back-ups stored remotely.

to continuing to meet and where possible exceed customer, statutory and regulatory requirements in line with the
: company's continuous improvement philosophy. This not only enhances CEP’s clients’ experience in the short-term, but

5 Key draft and final outputs broduced during the course of a contract are subject to internal Quality Assurance and i'eview

i undertake quality review of all the outputs and deliverables under the contract. Together they will ensure that the quality
¢ of the work and deliverables lives up to the quality standards promised, and is in line with the principles of CEP’s quality .

1-We are familiar with and regularly wdrk to the Joint Code of 'Practice for Research (JCoPR).as part of Defra projects. We

“contractors;

! projects.

! We value working in partnershm with our clients and aim to consistently provide a quality servrce by

Quality Assurance Policy and approach
Collingwood Environmental Planning (CEP} has a Quality Assurance Palicy (see separate attachment) and is committed

lays the foundations for long-term client relationships based on trust, professional capability and guality. We will seek t0
continuously review and improve our systems and processes which are key to the consistent, tlmely and quality delwery of

CEP operates an internal quality management system which follows the principles of formal standards such as the
I1SO9000 series, but is tailored to reflect the small size of our organisation. We seek to assure quality through
+  effective project management and client communications;
auditable and traceable work records;
validation and verification of analysis where applicable;
high quality outcomes and final products;
timely and cost effective provision of deliverables; and -
guarantee of confidentiality and securlty

« a4 & & »

«  fully understanding our customers’ requirements;
+  ensuring we meet these requirements as a minimum; and
= constantly monitoring and reviewing our clients’ requirements.

by a nominated senior member of staff not directly involved in the project. Within the team, Owen White {CEP Technical
Director) will be assigned to this project to provide guality review. The Principal Investigator (Paula Orr) will also

management system.

Obviously. in addition to'CEP s quality review processes, the FSA Project Manager, the Steering Group and external peer
reviewer (ass approprlate) will also provide a quality assurance function to ensure the quality of the deliverables under the
contract. - i

will comply with the.JCoPR and have set out an initial record of how the requirements have been / will be met. These .
processes / records will be reviewed and maintained during the project. .

am setting out organisation structure with fine management responsibilities
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mc!uded in Section 5 (PrOJect Management)

« List of personnel involved in the project included in Section 4B (Named staff members
and details of their Specialism and Expertise).

« Roles and responsibilities of all project staff included in Section 5 (Project Management).

i 2. Parsonnel _ = Staff skills included in Section 4B (Named staff members and details of their Spemahsm
: Competence and Expertise). CVs not requested but available on request.
«  Staff aware of Code’s provisions and maintain professional development requirements.
3. Project planning « Details of risk management approach and procedures and initial tisk register included in

. Section 6 (Risk Management) - to be maintained during project.

+ Regular reviews of risk register and project timetables and plans to be reported and
discussed as part of regular progress updates with FSA Project Manager.

+ Project plan with milestones and deliverables to be updated throughout project and
reported and discussed as part of regular progress updates with £SA Project Manager.

* Recruitment strategy 1o be agreed in advance with the FSA Project Manager and
Steering Group.

: = Ethical research procedures to be implemented in accordance with Section 7B {Ethics).

4. Quality Control = Quality control procedures set out in Section 7A (Quality Management), including in .
relation to reviewing quality of outputs / reports,

= Discuss and agree dissemination and authorisation procedures with FSA Project

o, i Manager / Steering Group. _

‘5. Health and Safety « CEP's Health and Safety policy to be applled

N |+ GEP’s Health and Safety policy available on request.

6. Handling of samples | = Recruitment strategy to be developed and defined as part of the Design of the dlalogue -

and materials see sub-task 2.1 (See Section 2A {Approach/Scope of Work).
: * Procedures to be documented as part of project reporting.
7. Facilities and « Equipment not applicable as part of project.
equipment ‘
8. Documentation of +  Quality control procedures set out in Section 7A {Quality Management), including in
procedures and relation to reviewing guality of outputs / reports.
methods + CEP to operate internal procedures for robust management and version control in all key
N i project documentation,
9. Research / work ¢« CEP has a Data Retention and Disposa[ policy, available on request, which will be
records ; applied. It sets cut our procedures and responsibilities regarding the production, storage

. .and disposal of data.

"+ All data will be protected in accordance with current data protection legislation and good
practice. Arrangements for storing and/or destroying data at the end of the project are set
out in CEP’s Data Retention and Disposal statement which is also available on request -

110. Field-based + Risk assessments for the dlalogue events will be developed which will included steps to
research. : be taken to counter any risks |dent|f|ed .

Quality assurance checklists

| CEP uses quality assurance checklists o help ensure that contracts and their outputs are delivered to the necessary
- quality that we and our clients expect. A checklist is developed for every key project covering the initial planning and
: inception stage, through project implementation to submlssmn of deliverables. Our overarchmg checklist, which applies to
: all projects, is |nclucied in table below. .

Planning and Project systems and administration
inception phase « Are communication, quality control and review procedures clear and agreed for the
. duration of the project?
"« Are contractual, budget and time management systems for the project been set-up?
» Has a risk register been developed and are plans in place for maintaining it?
« Are plans in place for monitoring and reviewing progress and for ongoing liaison — bot
internally with the team and with the client?
Planmng project delivery:
Have priorities for the project tasks and t|melme been discussed and agreed W|th the
_ client, and then communicated to the whole project team?
.+ Has a project Incept|on Report / Plan been prepared and agreed with the chent‘? Are
arrangements in place to update the plan as necessary?
« Have the roles and responsibilities of the project team members’ relating to all aspects of
the project been agreed?”
* Has the scope and reqmrements of the work been communicated and agreed with any
__external partners and all contractual arrangements in place?

| __}I_mplemet}t;étten +_Ongoing project managerrient:
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Is the work on schedule and within the foreseen budget?
Are the client and the team members up to date with project progress as reqmred’P
Are the team members coofdinating work as required? .
Is the risk register being maintained / updated?
Have any additional risks / changes in risks been identified and are any new mitigating
actions required?
Are all contractual requirements being met?
Project content:
Is the agreed methodology being followed?
Are any deviations from the agreed methodology clearly and reasonably justifi ed and
: have these been communicated and agreed with the client?
-+ Is the team obtaining the necessary data and information covering all the project's needs
. and is it of the appropriate quality? Have gaps been identified?
- Are the analytical methods for the project proving appropriate for the available data and to
- meet the project's objectives”
Project reporting and = Meeting requirements:
delivery or outputs .« Have the objectives of the contract been met and deviations clearly explained and
phrase . justified?
: = Have all requests from clients been taken into account? If not, are the reasons clearly
explained and justified?
« Are all materials being made available to the client?
« Has the agreed methodology been followed? Are deviations from the agreed
methodology clearly and reasonably justified?
- Content:
Are findings based on high-quality data and analysis?
Are data and information sources clearly identified?
Have the assumptions underpinning the methodology been clearly outllned'?
Is the rationale of the analysis and the reasoning behind findings clearly explamed?
Have any information and data gaps and other uncertainties been clearly descrlbed‘?
Are references compliete?
Are the findings, conciusichs and summaries clear, coherent clear and easy to access
and written according with the needs of the intended audience?
Quality of project outputs:
P . « Is the report / outputs well-structured?
+ Has an executive and or non-technical summary been produced, as appropriate?
* . Has the report / output been proofread and been checked syntax, grammar, punctuation
‘ and language usage? '
« - Has the report / output been written in an appropriate style for the intended audience?
« s it presented in a clear, transparent and easy to access manner?

. phrase

L S T 3

D Research Ethics

2As part of our quality assurance approach we are committed to ensuring that research is undertaken to high ethical
! standards. We aim to follow and promote good practice in relation to research ethics issues. It is essential that possible
: ethical issues are considered prior to beginning any of the research — fo assist this, we use a checklist as an initial outline
to ensure that the issues are identified in advance (see table below). We also use the Social Research Association's |
- {SRA) Ethics Guidelines (SRA, 2003)22 which aim to promote and maintain good. ethical practice in social research. We
will check with the FSA their requiremenis for clearing any interviews and other primary data collection methods
- undertaken as part of this project and make allowances in the programme accordingly.

22 hitodfthe-soa,oroukireseanch-sthicsiethics-quidslines/
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Enabling To ensure diversity and equality in participants represented, we will consider the potential
: Participation participants and any barriers that may prevent or discourage participation prior to commencing the
research. For example, research should be planned fo encourage participation at a time and in a
way which is convenient to them (e.g. events at a convenient time and place, appropriate
adjustments for those with disabilities, respecting a participant's culture). Careful consideration will
need to be given to any socio-structural factors that may affect group dynamics and inhibit
participation, such as age, income, education and gender. Our researchers are adept at setting an
agenda and making research participants feel at ease, helplng to ensure a comfortable environment
: and open dialogue.

- Informed It is essential that all partlc;pants freely give their informed oonsent prior to partn:npatmg in the prOJeci
. Consent {see also Consent from children below). Potential dialogue and interview participants will be given
: ' clear information about the project (e.g. through a participant information sheet) setting out what the
research invalves, who is funding it and the likely use of the research findings. Once the participants
: fully understand the detail of the project, they will be asked for their consent. This will likely be written
: consent in the case of both the dialogues and interviews. The consent requested must be
: appropriate for everyone who is taking part (eg appropriate for those with physical or Iearnmg
: . disabilities).

Confidentiality ' All information that is prowded by participants during the course of a prOJect will be treated as
. confidential. At all stages (planning, dialoguefinterviewing, report writing and post- project),
" information should be protected. All participants will be informed in advance of how their data will be
used and protected. Where a guarantee of anonymity is given, this must be strictly observed during
the research and in the outputs. Where it is proposed that dialogue and/or interviews, for example,

are recorded andfor transcribed, this will be agreed in advance and consent provide as appropriate.

Data Protection ) Where it is necessary to collect and/or process personal data we ensure that we adhere to the

. requirements of the General Data Protection Regulation {(GDPR). Cur GDPR policy and procedures

" are available on request. We also use the MRS/SRA guidelines for social research on the Dala

B Protection Act 1898 (2013). :

Conflicts of Any potential conflicts of interest related to the research project will be identified in advance anci i
Interest highlighted to the FSA. No such conflicts. of interest have been identified to date with the consurner

attitudes to emerging food technologies project.

| Data retention and dispoéal

- For informatian, CEP also has a Data Retention and Disposal policy available on request which sets out our procedures

. and responsibilites regarding the production, storage and disposal of data. All data will be protected in accordance with
current data protection legislation and good praclice.. Arrangements for storing and/or destroying data at the end of the
project are set outin CEP's Data Retention and Disposal statement which is also available on request.

nical research

E Data Protection
CEP is'bommitted to ensuring that the confidentiality of all project data is maintained at all imes.

Non-personal project data

Arrangements for storing and/or destroying data after the pro;ect has been completed will be as stated in CEP’ s Data
Retention and. Dispasal policy. If the client / funder of the research has specific requirements for the treatment of data at
the end of the project, these will be discussed and agreed prior to the end of the project.

Personal data
Where it is necessary to collect andlor process personal data we ensure that we adhere to the requirements of the
General Data Protection Regulation (GDPR) and follow good practice,
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E We use a checklist to ldentlfy any actlwtles which will involve the collectlon pracessing or storage of personal data. We
: then implement appropriate data protection measures in our projects and activities. Everyone 'we engage with is |nf0rmed
; how we will use, store and protect any information (lncludlng personal data) they provide to us. .

§ Some examples of personal data which will need to be collected, processed and stored are.

Interviews Names, contact details To mwte to interviews and to undertake the
Dialogue events Names, contact details - To invite to Dlangue events, administer incentive
payments and arrange travef as necessary

All personal data will be stored in password protected electronic files until they are destroyed. ‘Any paper records will be
stored securely and then destroyed by a specialist confidential waste disposal company.

CEP's GDPR policy, Data Retention and Disposal policy and procedures are available on request. We also use the
MRS/SRA guidelines for social research on the Data Protection Act 1998 (2013). :

CEP.is committed to promoting sustainability. We do not hold a third party certification, but concern for the environment
and promoting a broader sustainability agenda are integral to CEP’s professional activities and the management of the
organisation. We aim to follow and to promote good sustainability practice, fo reduce the environmental impacts of all our
activities and to help our clients and partners to do the same. A-copy of CEP’'s Sustainability Policy is attached separately
as requested. This policy is monitored annually against indicators and targets and actions taken accordingly to address
where performarice is notin line with the targets agreed by the CEP Management Team in advance.

In terms of cperational sustainability, CEP’s approach to incorporating sustainability within its operations is clear from our
pelicy and the principles it contains which cover for example: the applicable legislation, regulations and codes of practice;
integrating sustainability considerations into all our business decisions; ensunng all staff are fully aware of our
Sustainability Policy and are committed to implementing and improving it; minimising the impact on sustainability of all
office and transportation activities; make clients and suppliers aware of our Sustainability Policy, and encourage them to
 adopt sound sustainable management practices; and reviewing and reporting on our performance and oontinually striving
“to improve our sustainability performance. The policy is applied across all of our projects and therefore in terms of
environmental management this includes assessing the environmental impact and taking operational measures to, for
example, minimise the need to travel. .
{ For this project, the impact of travel is likely to be the main source of impacts. We will minimise the need to trave! by
5 | proposing conference calls for meeting where appropriate. .We will use public transport for attending all physical meetings
| with the FSA and for the dialogue events in England and Wales, including for the participants where we are arranging
travei For the dialogue in Northern hreland, we will investigate the options of travel by public transport and if this |s
practlcable in terms of budget and time available. . :
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Post Tender Clarifications dated 01/08/19
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Financial Proposal

Appllcatlon form for a project with the Food Standards
Agency Financials Template

Tender Reference | FS307028 |

Consumer attitudes to emerging food .

Tender Title ;
technologies

“Full legal organisation

name Colingwood Environmental Planning Limited

Main contact title
Main contact forname
Main contact surname

[ Main contact position | Managing Director
Main contact email R
Main contact phone _—
| Will you charge the Agency VAT on this proposal? | Yes
_ . _ 65728460
Please state your VAT registration number: -3

Project Costs Summary Breakdown by
Participating Organisations

Pl_eése include only the cost to the FSA.

Organisation | C\f)ﬁz* ‘Total (£)
Collingwood ' £
Environmental | STD ' _
Planning 84,881.25

Total Project Costs £
{excluding VAT} ™ 84,881.25

* Please indicate zero, exempt or standard rate. VAT chérges not

identified above will not be paid by the FSA

** The total cost figure should be the same as the total cost shown in
table 4 - _

** The total cost fi gure should be the same as the total cost shown

below and in the Schedule of payments tab.
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Project Costs Summary (Aufomaltically
calculated)

stat costs | N

Overhead Costs | -

Consumables and | £
Other Cosis | -

Travel and Subsistence

Costs

Other Costs - Part 1

Other Costs - Part 2

Other Costs - Part 3

| Other Cosis - Part 4

Other Costs - Part 5

: £
Total Project Costs | 84,881.25

COST OR VOLUME DISCOUNTS - INNOVATION

The Food Standards Agency collaborates with our suppliers to improve efficiency and
performance to save the taxpayer money.

A tenderer should include in his tender the extent of any discounts or rebates of'fered
against their normal day rates or other

costs during each year of the contract. Please provide full details below:
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SIGNATURE

NAME

DATE

REVISION
DATE

- 08-Jul-2019

Enter the effective date if this version
of the template replaces an earlier -

.| version
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Staff Costs Table

*This should reflect details entered in your technical application section 4C.
| Please insert as many lines as necessary for the individuals in the project team.

Please note that FSA is willing to accept pay rates based upon average pay costs. You will need to indicate

where these have been used.
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Days
to be
spent
on ,
% Participati ' - * Pyai the Total Cost
Role or ng Daily Rate ~_Dbaly proje {incl.
Position within Organisati (£/Day) Overhead ct by overheads
the project on - Rate(£/Day) all _ y o
staff '
at
this -
_ | grade
Principal
Investigator /
Dialogue . : £
Lead CEP
~ Project
Manager CEP
- Senior
- Researcher /
REA Lead CEP
~ CEP
Advisor associate
CEP
Advisor associate
Advisor / '
Quality - :
Assurance CEP
Senior :
Researcher CEP
Researcher CEP

Total Labour Costs

* Total Overhead Costs
(if not shown above)




Consumable/Equipment Costs

Please provide a breakdown of the consumables/equipment items you expect to

consume during the project

Cost/I|

Iltem Quantity )

tem(£ |

- Total

Total Material Costis

—

Pléése provide, in the table below, estimates of other costs -
~ that do not fit within any other cost headings

Description and 'tjstification of the cost
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Travel and Subsistence Costs

Please provide a breakdown of the travel and subsistence
- costs you expect to incur during the project '

Purpose of journey or description of

subsistence cost
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Cost

-each (£

Total f}ast_




Updated Pricing Schedule 13.08.19
|The Pricing Schedute

-Fiease complele a proposed schedus of payments below, axclufing VAT to be charged by any subcontractors to the project iead
applicant. Thig must adg up to the same val!,é as detaiied & the Summary of pro;’ect'msts to FSA including participating
organisalions costs. )

‘g‘h‘here ditfering rates of VAT apply against the defverables please provide details on s_eparab& lines. )
Flease link o deliverables (singly or grouped) 1o each paymient. Please ensure that Qeﬁverablé numbers are givenas wellas a

* |rief description &.g. Deliverable 01/02; interim repart submitted 1o fhe FSA, monihly report, interim report, final report
Fayment will be made 1o the Condracior, as per the scheduls of payments upon satistactony complation of tha deliverables.

Proposed

Project Start . 1 -Jerd-2010 _ Amount
Bate
) Description as to which deliverables this : §EURRHOR | o pration
tnveice Doe o N ) - from start of . | .
Date invoice will refer fo {(Flease inclade tha Net  |*" VAT Cade roiect from siarf of | Flnancial Year
deifverable ref nofs) as appropriate) ifﬁiegeks’r proteci {Bate}

* Please mserit the amount 1o be invoiced net of any VAT for each deliverable -

* Pleges insert the applicable rate of VAT for each deliverable

e Z0% of ihe fotal project budget is withheld and wil be paid upon acceptance of 3 satisiactory final report by the agency.
§The number of weeks after project commencement for the defiverable fo be completed

Swirunary of Payments

Year 1 Year 2 Yaar 3 Year 4

Financial Year (Update as applicable in YYYY- - )
YY format) 201525 Refertion . Tatat

4,861, 75
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