Employer/General Collection Cycle
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45 days
52/59 days
38 days
31 days
Paid within 30 days
Send invoice to Employer – 
30 days to pay
Stage 2 - Telephone call reminder - 7 days to pay.

Yes
Stage 4 - Management review of debt before referring to debt collection agency.

No
No further action
Stage 1 - Send 1st reminder letter - 7 days to pay.
Paid

No further action
Paid

No further action
Not Paid
Stage 3 - Send debt recovery letter - 7 days to pay.
Does the debt relate to course fees?
Paid

Stage 3/Emp - Send letter to student, copy to employer - 7 days to pay.
Not Paid
Is the student(s) still attending college?
Stage 3a - Exclusion process.  Send 1st notice of exclusion to student - 7 days to pay.
Yes
Not Paid
Paid

Paid

Paid

Not Paid
Attach note to student and employer record on EBS.
Not Paid
No

Yes

No further action
Not Paid
Stage 3b - Send final exclusion letter to student and copy to employer with covering letter – 7 days to pay.
No

Debt referred to Head of Faculty by Head of Finance.
No further action
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