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CALL-OFF SCHEDULE 5
CALL-OFF PRICING
The Buyer may specify and detail any other form of pricing not detailed in this Schedule. Any other form of pricing and details of such will be provided in the Order Form.
APPROACH TO PRICING AND PAYMENT
This Schedule sets out the arrangements for the pricing of the Deliverables including: 
The Baseline Monthly Payment for delivering the Deliverables; and
Adjustments and Variation of Fixed Prices.
Billable Works pricing and Works Orders associated with Billable Works and payment mechanisms are described in detail in Annex B to this Schedule.  
Mobilisation Milestone Payments are described in Call-Off Schedule 13 (Mobilisation and Testing).
[bookmark: _Hlk133319700]Details of the prices applicable to each of the Deliverables listed in Call-Off Schedule 28 (Specification (Statement of Requirement)) are referenced at Appendix 1 to Annex A (Rates and Prices) to this Schedule, however, due to the commercially sensitive nature of this information, it will be held only by the Buyer’s and Supplier’s commercial teams.
THE INCLUSIVE REPAIR THRESHOLD 
The intent of the Inclusive Repair Threshold (IRT) is to provide a mechanism through which the high volume of low value repair tasks can be completed without delay and with minimal process. 
The costs of individual Reactive Maintenance Works below the Inclusive Repair Threshold of £2,700 excluding VAT are included in the Baseline Monthly Payment.  The Inclusive Repair Threshold applies per event and not, for example, per trade.  The fixed price for Deliverables relating to Reactive Maintenance Works below the Inclusive Repair Threshold is set out in this Schedule.
The Supplier shall supply and install all Replacement Equipment associated with Deliverables within the Inclusive Repair Threshold at its own cost. 
2.3.1. For the avoidance of doubt, this includes the replacement of entire Assets (at Level 4, where so defined) as well as component parts of Assets where replacement is appropriate in accordance with Good Industry Practice. 
0. A repair under the Inclusive Repair Threshold is to a singular Level 2 Asset for a given event and not to a group or bundle of Assets. 
Where the costs of Deliverables that are scoped within the Inclusive Repair Threshold, exceed the Inclusive Repair Threshold, the Supplier shall be entitled to claim the sum that exceeds the Inclusive Repair Threshold in accordance with the payment procedure set out in this Schedule. 
The Supplier shall not repeatedly repair the same Asset, if its replacement is within the Inclusive Repair Threshold and offers better value.
The Supplier shall be responsible for the cost of Wilful Estate Damage and Vandalism repairs and the IRT shall be applied to both.
A report of the schedule of works arising from Estate Damage and Vandalism events shall be provided to the Buyer on a monthly basis and the undertaking of such works and Charges in relation to such works shall be subject to the provisions set out in Annex B (Billable Works) to this Schedule.
[bookmark: _Hlk131502410]For the avoidance of doubt, the replacement of Assets that the Buyer agrees are Beyond Economic Repair (BER) shall attract the IRT. Assets that the Buyer agrees are to be replaced at the end of their lifecycle (Life Cycle Replacement) will not attract the IRT and will be funded by the Buyer.
There will be occasions when it is difficult for the Buyer to agree a Billable Work in a timely manner. In such circumstances, the Supplier shall continue to maintain the Assets in accordance with the Contract and Good Industry Practice.
The Buyer recognises that there may be some maintenance works that have not been carried out to date (“Backlog Maintenance”). This Backlog Maintenance shall be managed as follows:
1. the Buyer shall establish a fund to address any Backlog Maintenance;
2. the Supplier or Buyer may identify a prioritised Backlog Maintenance programme within the 12 months following the Start Date for agreement with the Buyer; 
3. the management and rectification of Backlog Maintenance shall be through the Billable Works process.
Illustrative examples of the application of the IRT and related pricing paragraphs are below:
a. A fault is reported in a CCTV system.  Investigation suggests that water ingress has damaged both the control box and three in-line amplifiers.  This is one event impacting a single level 3 Asset, covered by the IRT. 
b. A double-glazed window is leaking and needs replacing.  Other similar windows in the same building and in other buildings on the same site experience a similar issue throughout the next year.  This is not one event and the Assets cannot be bundled.  The IRT shall apply to each such window. 
c. The air conditioning in a building has broken down.  At the building custodian’s request, a portable air con unit has been hired, until the condenser can be fixed.  The IRT shall apply to the one event – the hire of the portable unit and the repair. 
d. An internal door has been kicked in, following a fight between two of the building’s occupants.  The building custodian has reported the fight to the USyO, confirms that the door has sustained wilful damage and that the door needs replacing.  The cost of the replacement will be funded by the Supplier and the IRT shall apply to each event.
e. A routine inspection of a building, a month after the Start Date, reveals that a couple of fire doors in the building do not meet building regulations.  Because the doors were not safe and legal at the Start Date, and the discovery of this condition is within the time period allowed for identification of Backlog Maintenance, the Buyer will fund their replacement. 
f. A site inspection 6 months after the Start Date reveals that there are a couple of new buildings on a site, which were not included within the Level 2 Asset data provided by the Buyer at Call-Off.  As the Level 2 data was warranted, the Supplier can raise a change request and the contract price can be varied to add in the cost of the Core services to those buildings. 
g. A boiler is not working and needs to be replaced.  An equivalent model can be sourced and installed within the IRT.  If a higher spec replacement could offer additional benefits, but would cost a further £2000 above the IRT, then the Buyer may consider a Billable Work for this, on the Supplier’s recommendation.  The cost of this would require a contribution from the Supplier to the extent of the IRT, with the remainder funded by the Buyer. 
PRICING MODEL
Deliverables are priced at the Fixed Price, which includes all of the Deliverables to be delivered by the Supplier detailed in the Call-Off Schedule 28 (Specification (Statement of Requirement)), parts 2 – 10 (inclusive) and 12 as follows:
	Part No
	Title

	1
	 General Information

	2
	 Help Desk

	3
	 Information Systems and Data Management

	4
	 Contract Mobilisation - Demobilisation

	5
	 Statutory and Mandatory Obligations

	6
	Core Maintenance Services

	7
	 Support Services

	8
	Core Grounds Maintenance 

	9
	 Core Sustainable Development and Environmental Management

	10
	 Core Miscellaneous Services

	11
	 Billable Works 

	12
	 Non-Core Services & Planned Preventative Maintenance

	13
	 MCRT

	14
	Soft FM Services

	15
	 TAROM

	16
	 Rural Estate Management (REM)

	17 
	Not Used

	18
	 RAF Spadeadam Total Facilities Management 



The pricing model has been developed to capture the totality of the activities required to deliver the Deliverables for the Fixed Price. However, where exceptionally the Buyer or the Supplier identifies a Deliverable which is not included within the Fixed Price, then, subject to Paragraph 3.2.1 and 3.2.2 below, this shall be delivered as Billable Works in accordance with Call-Off Schedule 28 (Specification (Statement of Requirement)) Part 11, and Annex B (Billable Works) of this Schedule.
The decision of the Buyer, acting reasonably, as to whether or not a Deliverable identified by the Supplier in accordance with Paragraph 3.2 is included within the Fixed Price shall be final and conclusive. 
Where the Buyer determines that a Deliverable is included in the Fixed Price the Supplier shall proceed to deliver the Deliverable for the Fixed Price and the Buyer shall not be required to raise a Work Order in accordance with Annex B (Billable Works) of this Schedule.
CALCULATION OF THE CHARGES
The Charges shall be: 
calculated based on the rates and prices specified Annex A (Rates and Prices) of this Schedule and subject to indexation as set out in Paragraph 7. 
paid in respect of Service Months for full and proper performance by the Supplier of its obligations under the Call-Off Contract; 
paid by way of monthly payments ("Monthly Payments") which shall be calculated in accordance with Paragraph 4.2 below;
adjusted as required by Call-Off Schedule 6B (TUPE Transferring Buyer Employees Contract Price Adjustment) if called up, and/or Variations as set out in in Paragraph 8 below; and
Reconciled at the end of the Contract Year as outlined in Paragraph 4.3 below
applicable to ‘Accessed Contracts’ (Paragraph 1 of Call-Off Schedule 4 (Facilities Management)).
Subject to Paragraph 4.3 below, the Monthly Payment (MPn), in respect of a Service Month “n” shall be calculated in accordance with the following formula:


where
	MPn
	is the Monthly Payment to be determined in respect of the Service Month “n”;

	BMPn
	is the Baseline Monthly Payment for Service Month “n” which is calculated in accordance with Paragraph 5 below;

	PTCn-1
	is the Pass Through Costs due in respect of the Previous Service Month which is calculated in accordance with Paragraph 6 below; 

	PC
	is the Performance Credit as per Call-Off Schedule 14 (Performance Management).  For ease of administration, it shall be assumed on a monthly basis that the Acceptable Level of Performance has been achieved and the Fixed Profit shall be paid accordingly.  At the end of each Service Period (each quarter), there will be a reconciliation.  The PC earned over the quarter will be calculated according to actual performance, to include the earning of Fixed and Variable Profit and to account for any Performance Failures or Persistent Performance Failures, as per the Performance Credit Model in Call-Off Schedule 14 (Performance Management).  The PC will then be adjusted for that month to make the correction in payment that is due.


Following the final Service Month during the Contract Period a balancing payment will be calculated to account for:
The Credit calculated in respect of the final Service Period, according to Call-Off Schedule 14 (Performance Management);
The Pass Through Costs incurred within the final Service Month; 
Any Call-Off Contract pricing payable in respect of the final Service Month;
The total price for Work Orders which have been completed in the final Service Month:
Any adjustment to the Fixed Price and the payments received to date to reflect the effect of inflation agreed by the Buyer in accordance with Paragraph 6 below; 
Any amount outstanding or owing following a reconciliation detailed in Paragraph 5.3 below
and such balancing payment will be paid to, or deducted from, the sums due to the Supplier following the assessment of the Supplier’s performance in the final Service Month. 
The Baseline Monthly Payment shall include all costs and expenses relating to the Deliverables and/or the Supplier's performance of its obligations under this Call-Off Contract and no further amounts shall be payable by the Buyer to the Supplier in respect of such performance except in relation to any amounts which are expressly recoverable as part of a Work Order payment (should Work Orders be raised) or Pass Through Cost.
[bookmark: _DV_M61][bookmark: _DV_M62][bookmark: _DV_M64][bookmark: _DV_M65][bookmark: _DV_M63][bookmark: _DV_M66][bookmark: _DV_M67][bookmark: _DV_M69][bookmark: _DV_M70][bookmark: _DV_M71][bookmark: _DV_M72][bookmark: _DV_M73][bookmark: _DV_M74][bookmark: _DV_M75][bookmark: _DV_M77][bookmark: _DV_M78][bookmark: _Ref179897621][bookmark: _Ref185821201][bookmark: _Ref456025663]BASELINE MONTHLY PAYMENT
[bookmark: _DV_M79][bookmark: _Ref499713676]The baseline monthly payment ("Baseline Monthly Payment") payable in respect of a Service Month shall be set by reference to Annex A (Rates and Prices) to this Schedule and shall be the total price of delivering the Deliverables inclusive of Overheads for the Contract Year with the total of the above divided into twelve (12) equal payments.
[bookmark: _Hlk33102247][bookmark: _Hlk33167770]Reconciliation and Adjustment of Charges
[bookmark: _Hlk49843798]The Baseline Monthly Payment includes Fixed Prices that are set according to price bands detailed in Annex A (Rates and Prices) of this Schedule and which are either based on the total number fed per day, hotel nights and portable sanitation unit provided in a Month. The price bands for the first Contract Year were notified by the Buyer to the Supplier at the date of the award of the Contract and for each subsequent Contract Year will be notified in accordance with Paragraph 5.3.2 below.
By the In-Service Date anniversary date in each Contract Year (or such other date as mutually agreed between the Buyer and Supplier) and based upon the actual number of fed per day, hotel nights and portable sanitation unit provided in the previous Contract Year at the end of the previous Contract Year the Buyer and Supplier shall agree:
A balancing payment or credit to be included in the Baseline Monthly Payment to be submitted at the month after the anniversary of the In-Service Date in the relevant Contract Year; and
[bookmark: _Hlk49844094]The price band applicable for the following Contract Year set by reference to the actual number of people fed, hotel nights and portable sanitation unit provided in the previous Contract Year, adjusted as appropriate to consider any extraordinary events which have occurred in the then current Contract Year or are planned in the following Contract Year.  For Contract Year 2 only this shall be based upon the actual number of people fed, hotel nights and portable sanitation unit provided from the In-Service Date to reflect a 12 Month period.
[bookmark: _DV_M81][bookmark: _DV_M83][bookmark: _DV_M84][bookmark: _DV_M85][bookmark: _DV_M86][bookmark: _DV_M87][bookmark: _DV_M88][bookmark: _DV_M89][bookmark: _DV_M91][bookmark: _DV_M95][bookmark: _DV_M96][bookmark: _Ref499678791][bookmark: _Ref499712148][bookmark: _Toc191744719][bookmark: _Toc292714621][bookmark: _Ref456025784]PASS THROUGH COSTS
Where the Order Form indicates that the Supplier is entitled to claim Pass Through Costs for certain Buyer identified specialist suppliers then:
only those types of Pass Through Costs set out in the Order Form shall be recoverable;
the Pass Through Costs shall only be recoverable where they are incurred in accordance with the guidelines that the Buyer may issue to the Supplier from time to time; 
the Supplier shall not be entitled to charge any additional amount on top of the Pass Through Costs including any margin, mark up or uplift costs; and
any claim for Pass Through Costs shall be supported by such documentation as the Buyer may request from time to time.
[bookmark: _DV_M103][bookmark: _Ref456025562][bookmark: _Ref499678881][bookmark: _Hlk133326560]INDEXATION
Any amounts or sums in this Call-Off Contract which are expressed in the Order Form to be "subject to Indexation" and/or are described in Paragraph 7.2 below, shall be adjusted in accordance with the provisions of this Paragraph 7 to reflect the effects of inflation.  
[bookmark: _DV_M168][bookmark: _DV_M169][bookmark: _DV_M171][bookmark: _DV_M172]Indexation shall apply to the Fixed Price for the provision of all Services for each year as set out in Annex A (Rates and Prices) to this Schedule.  The Prices Fixed at Contract Award do not include provisions beyond this date for increases or decreases in the market price of the Deliverables being procured. Any such variation in prices to reflect increases or decreases in the market price shall be calculated in accordance with the following formula:
V = P (Oi/O0) - P 
Where: 
V represents the variation of price 
P represents the Fixed Price as stated in Annex A (Rates and Prices) to this Schedule; 
O0 represents the OUTPUT Price Index figure for Contract Award using D7BT – Consumer Price Index (CPI). Note: dates for this paragraph will be included to reflect the date 12 months prior to the start of the contract.
Oi represents the OUTPUT Price Index figure at the payment date. 
The Index referred to in Paragraph 7.2 above shall be taken from the Indigo Toolkit produced by Defence Economics and the Government Statistical Service.
Indices published with a ‘B’ or ‘F’ marker, or a suppressed value, in the last 3 years are not valid for the pricing of Variations, as set out in Paragraph 8 of this Schedule, and shall not be used. Where the price index has an ‘F’ marker or suppression applied to it during the Contract Period, the Buyer and the Supplier shall agree an appropriate replacement index or indices. The replacement index or indices shall cover, to the maximum extent possible, the same economic activities as the original index or indices. 
In the event that any material changes are made to the indices (e.g. a revised statistical base date) during the Contract Period and before final adjustment of the final contract price, then the re-basing methodology outlined by the Office for National Statistics (ONS, the series providers) to match the original index to the new series shall be applied.
In the event the agreed index or indices cease to be published (e.g. because of a change in the Standard Industrial Classification) the Buyer and the Supplier shall agree an appropriate replacement index or indices, which shall cover to the maximum extent possible the same economic activities as the original index or indices. The methodology outlined by the Office for National Statistics used for rebasing indices (as in Paragraph 7.5 above) shall then be applied. 
Notwithstanding the above, any extant index / indices agreed in the Contract shall continue to be used as long as it is / they are available and subject to ONS revisions policy. Payments calculated using the extant index / indices during its / their currency shall not be amended retrospectively as a result of any change to the index or indices. 
The Supplier shall notify the Buyer of any significant changes in the purchasing / Service Delivery Plan on the basis of which these provisions were drawn up and agreed, or of any other factor having a material bearing on the operation of these provisions such as to cause a significant divergence from their intended purpose, in order that both parties may consider whether any change in this provision would be appropriate. 
Any amounts or sums due under this Call-Off Contract shall be adjusted taking into account the effect of the above formula as soon as possible after publication of the relevant indices or at a later date if so agreed between the Buyer and the Supplier. Where an index value is subsequently amended, the Buyer and the Supplier shall agree a fair and reasonable adjustment to any amounts or sums due under this Call-Off Contract, as necessary.
Except as set out in this Schedule, neither the Charges nor any other costs, expenses, fees or charges shall be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier or Subcontractors of the performance of their obligations.
Where Indexation applies, the relevant adjustment shall be applied:
From the date of the award of the Contract to the In-Service Date;
[bookmark: _Hlk50638045]Annually thereafter from the In-Service Date anniversary date.
At the end of each of the periods stated in Paragraph 7.11 above and following publication of the relevant indices, the Supplier shall perform the calculation detailed in Paragraph 7.2 above to determine the adjustment to the Fixed Price for the period under review.  On completion of the calculation the Supplier shall submit its claim for adjustment to the Buyer for verification and approval providing such information to the Buyer as may reasonably be required to support the proposed adjustment.  
Such calculation of the proposed adjustment to the Fixed Price shall only be undertaken by the Supplier once all other adjustments to the Fixed Price for the period under assessment such as, but not limited to, contract variations, volumetric adjustments or adjustment to the Fixed Price in relation to the Help Desk due to changes in the number of Assets in accordance with Paragraph 4 above. 
The Buyer shall review the calculations and claim for adjustment to the Fixed Price for the period under review submitted in accordance with Paragraph 7.12 and shall, within 10 Working Days, either:
confirm agreement to the adjustment calculated by the Supplier; or
advise an alternative calculation of the price adjustment and the reasons for such alternative view.
Where the Buyer confirms agreement of the adjustment calculated by the Supplier in accordance with Paragraph 7.14.1 the Supplier shall include the sum agreed in the calculation of the next Baseline Monthly Payment.
Where the Buyer advises an alternative calculation in accordance with Paragraph 7.14.2 the Buyer and Supplier shall enter into discussions to reach agreement of such alternative calculation.  Where no such agreement can be reached within 10 Working Days the matter shall be submitted for resolution in accordance with the Dispute Resolution Procedure at Clause 34 of the Core Terms.
When, in accordance with Paragraph 7.16, agreement is reached on the calculation of the adjustment to the Fixed Price the provision of Paragraph 7.15 shall apply 
PRICING FOR VARIATIONS
The Charges may be amended using the Variation Procedure in Call-Off Schedule 15 (Contract Management).  Any such amendment shall be aligned with and shall use the rates and prices set out in Annex A (Rates and Prices) to this Schedule, unless otherwise agreed with the Buyer.
The Supplier is responsible for ensuring that a Service and/or Asset data validation exercise is undertaken from the Effective Date and completed by no later than 12 months following the Start Date, to verify the Due Diligence Information and all costs associated with this shall be borne by the Supplier. Pricing revisions for any / all inaccuracies in the Due Diligence Information beyond this date, and for any information provided about Level 3 and 4 Assets at any time, are not permitted.
Notwithstanding Clause 2.8 of the Core Terms, where inaccuracies in the Service or Asset data provided by the Buyer prior to signature of a Call-Off Contract are identified by the Supplier during the Call-Off Contract Mobilisation Period and could not reasonably been discovered prior to entering into the Call-Off Contract, the following shall apply: 
Where Mandatory Services under the Contract have been priced at Asset Level 2 in accordance with the maximum Framework Price unit-of-measure rate (i.e. the capped rate) under Framework Schedule 3, the Supplier may, using the Variation Procedure, request an adjustment to the Contract pricing where the Supplier can present written evidence that the Standard Service Pricing classification for the Service, which was provided by the Buyer prior to entering into the Contract, was incorrect, and 
Where Mandatory Services under a Call-Off Contract have been priced beneath the maximum Framework Price unit-of-measure rate under Framework Schedule 3 (i.e. a more competitive rate has been submitted by the Supplier based on data provided at Call-Off) , the Supplier may, using the Variation Procedure, request an adjustment to the Call-Off Contract pricing where the Supplier can present written evidence that the warranted Level 2 Due Diligence Information provided by the Buyer prior to entering into the Contract contained inaccuracies that led to incorrect pricing by the Supplier. Where a Variation is agreed the Call-Off price shall not exceed the capped unit-of-measure rates provided at Framework. 
[bookmark: _Ref158445397]CHANGES TO MINIMUM/LIVING WAGE
Where the Supplier can provide evidence in the form of an Impact Assessment that a percentage increase to the Mandatory Wage in a given period has significantly impacted on its costs more than is provided for by Indexation in Paragraph 7, the Supplier may request an increase in the Charges by using the Variation Procedure under Clause 24 of the Core Terms.
Suppliers must include in their Impact Assessment evidence of the:
Supplier Staff affected by the Mandatory Wage Increase and the Services that they provide; 
affected Supplier Staff’s current hourly rate of pay; and
the number of hours worked by each of the affected Supplier’s Staff.  
The Buyer is not required to accept the Variation request under this Paragraph 9 and must not accept any variation request that:
exceeds the difference between the Payment Index (as set out in the Order Form) and the current Mandatory Wage rate increase for each member of the Supplier Staff affected by the Mandatory Wage increase;
seeks to increases in the Charges which go beyond the Services affected by the Mandatory Wage increase; and 
increases the Charges in respect of those Supplier Staff on an hourly rate already in excess of the Mandatory Wage (whether or not to maintain differentials between the affected Supplier Staff and higher paid Supplier Staff). 
INVOICING
In addition to its obligations in Clause 4 of the Core Terms (Price and Payments) and this Paragraph 10, the Supplier shall ensure that each invoice it prepares in relation to the Charges:
specifies the period and/or Mobilisation Milestone to which the invoice relates;
specifies the Deliverables and/or Billable Works and/or other works and/or services and/or Region and Sub-Area to which the invoice relates;
itemises and sets out the calculations used to reach the amount of the Charges that are being invoiced, including any abatement of the IRT from the Charges being made under Billable Works;
separately itemises any expense or taxes claimed by the Supplier;
specifies the Supplier's VAT code; and
for Billable Works a breakdown of the Firm Price categorised as follows:
· Subcontract charges (including any professional services);
· Supplier labour
· Supplier materials;
· Supplier profit; 
· such other applicable categories as the Buyer may notify to the Supplier from time to time. 
[bookmark: _Hlk43737862]PAYMENT AND RECOVERY OF SUMS DUE
[bookmark: _Hlk43737883]Clause 4.4 of the Core Terms is superseded by this paragraph.
[bookmark: _Ref9441992]Payments to the Supplier under the Contract will be made by electronic transfer and prior to submitting any claims for payment, the Supplier will be required to register their details (Supplier on-boarding) on the Contracting, Purchasing and Finance (CP&F) electronic procurement tool.
The Supplier shall submit an invoice with supporting documents to the Buyer within 10 Working Days of the start of each Service Month. Each invoice shall show in detail the Charges that the Supplier considers that it is entitled to for the preceding Service Month (including, where applicable, Charges for Billable Works) and the basis upon which those Charges have been calculated by the Supplier. Each invoice shall comply with the requirements of this Call-Off Contract. 
The due date for payment to the Supplier in respect of any invoice properly issued to the Buyer pursuant to this Paragraph 11 (the “Due Date”) shall be the day that a valid invoice is received from the Supplier.
The Buyer shall review any invoice and supporting documents submitted by the Supplier in accordance with this Schedule and shall, not later than 5 calendar days after the Due Date, issue a notice (a “Payment Notice”) to the Supplier stating the amount that the Buyer considers to be due or to have been due to the Supplier on the Due Date and the basis on which that sum has been calculated.  If the Buyer does not issue a Payment Notice in accordance with this Paragraph 11, the Buyer shall, subject to any Pay Less Notice under Paragraph 11.8 below, pay the Supplier the sum stated as due in the Supplier’s invoice.  The sum stated in the Payment Notice or failing the issue of a Payment Notice, the sum stated in the Supplier’s invoice shall be the “Notified Sum”  
The final date for payment of each Notified Sum shall be 30 days from the relevant Due Date (the “Final Date for Payment”).
The Buyer shall, subject to Paragraph 11.8, pay the Supplier each Notified Sum by the relevant Final Date for Payment. 
Where the Buyer fails to pay a Notified Sum on or before the relevant Final Date for Payment, the Supplier shall be entitled to receive simple interest on the amount unpaid from the Final Date for Payment until payment is received. The interest rate shall be the prevailing rate of statutory interest and defined in the Late Payment of Commercial Debts (Interest) Act 1998 on the Final Date for Payment.
Not later than 5 calendar days before the Final Date for Payment of any sum due under this Call-Off Contract (the “Prescribed Period”), the Buyer may give a written notice (“Pay Less Notice”) to the Supplier which shall specify the sum that the Supplier considers to be due on the date the Pay Less Notice is served and the basis upon which that sum is calculated. 
The approval for payment of a valid and undisputed invoice by the Buyer shall not be construed as acceptance by the Buyer of the performance of the Supplier’s obligations nor as a waiver of its rights and remedies under the Contract.
Notwithstanding Paragraphs 11.7 and 11.8, if the Supplier becomes subject to an Insolvency Event after the Prescribed Period, the Buyer shall not be required to pay the Supplier the notified sum on or before the Final Date for Payment. 
Without prejudice to any other right or remedy, and subject to compliance with Paragraph 11.8 the Buyer reserves the right to set off any amount owing at any time from the Supplier to the Buyer against any amount payable by the Buyer to the Supplier under the Contract or under any other contract with the Buyer, or with any other Government Department.
FINANCIAL REPORTS
The Supplier shall submit to the Buyer financial reports in the form and frequency specified in Call-Off Schedule 15 (Contract Management).
The Buyer may request the Supplier to provide Open Book Data at any time. Open Book Data may also be requested as part of the information required to inform an Audit.
VALUE ADDED TAX (VAT)
The Charges and Management Charges exclude any UK output VAT and any similar EU (or non-EU) taxes chargeable on the supply of the Deliverables by the Supplier to the Buyer.
If the Supplier is required by UK VAT law to be registered for UK VAT (or has registered voluntarily) in respect of his business activities at the time of any supply, and the circumstances of any supply are such that the Supplier is liable to pay the tax due to HMRC, the Buyer will pay to the Supplier in addition to any sum due under Clause 4.4 of the Core Terms (or any other sum due to the Supplier) a sum equal to the output VAT chargeable on the tax value of the supply of the Deliverables, and all other payments under the Contract according to the law at the relevant tax point. In the event of any doubt about the applicability of the tax in such cases, the Buyer may require the Supplier to obtain and pass to the Buyer a formal ruling from HMRC.
The Supplier is responsible for the determination of VAT liability.  The Supplier is to consult his local VAT office in cases of doubt.  The Supplier will notify the Buyer Authorised Representative of the Buyer’s VAT liability under the Contract, and any changes to it, when the liability is other than at the standard rate of VAT.
Where a supply of the Deliverables comes within the scope of UK VAT, but the Supplier is not required by UK VAT law to be registered for UK VAT (and has not registered voluntarily), the Buyer will be responsible for assessing and paying over directly to HMRC any UK output VAT due in respect of the Deliverables.
Where the Deliverables are deemed to be supplied to the Buyer outside the UK, the Supplier may be required by the laws of the country where the supply takes place to register there for EU (or non- EU) turnover or similar tax. In that event, the Buyer will pay to the Supplier in addition to any sum due under Clause 4.4 of the Core Terms (and any other sum due to the Supplier under the Contract) sum equal to the tax the Supplier is liable to pay to the tax authorities of the country in question in relation to Deliverables.
For the avoidance of doubt, the Buyer will not be required to pay any sum in respect of the Supplier’s input VAT (and / or similar EU and non-EU input taxes) in relation to the Deliverables supplied under the Contract.
CUSTOMS DUTY DRAWBACK
The Charges will be inclusive of any UK Customs and Excise or other duty payable. The Supplier will not be entitled to make, nor will the Supplier make any claim for drawback of UK import duty on any Deliverables supplied which may be for shipment overseas.
PAYMENTS DUE ON TERMINATION (CLAUSE 10.3.2 OF THE CORE TERMS)
This Paragraph 15 supplements Clause 10 of the Core Terms.
Clause 10 of the Core Terms is without prejudice to any other right or remedy in equity, common law, under statute or pursuant to the Contract.
Upon termination of the Contract by the Buyer in accordance with Clause 10.3.2 of the Core Terms (and for the avoidance of doubt including partial termination under Clause 10.8 of the Core Terms where the partial termination is pursuant to the Buyer’s rights under Clause 10.3.2 of the Core Terms, in which case the amounts below will, where necessary, be adjusted on a fair and reasonable basis to reflect such part of the Contract as the Buyer has terminated), the amount that is due for payment will be as set out below:
the Charges for Deliverables prior to the date of termination which have been properly provided by the Supplier in accordance with the terms of the Contract provided always that the Supplier shall have no entitlement to be paid for any Goods, plant, spare parts, equipment, materials and any other similar items forming part of the Deliverables unless and until ownership of such items has transferred to the Buyer; 
any reasonable and proven direct costs incurred by the Supplier for removing Supplier Equipment from the Sites;
if applicable, any reasonable and proved unrecovered investment costs directly applicable to the provision of the Deliverables which the Supplier has previously reported to and agreed with the Buyer in accordance with Call-Off Schedule 15 (Contract Management);
other costs properly and reasonably incurred in expectation of completing the whole of its obligations under the Contract; and 
any amounts retained by the Buyer excluding deductions made or other amounts withheld on a permanent basis or to which the Buyer has subsequently become permanently entitled, provided that such amounts shall only be recoverable if and to the extent that the Supplier has used all reasonable endeavours to minimise them. The amounts described in the foregoing paragraphs shall be the Supplier’s sole entitlement in the event of termination of the Contract pursuant to Clause 10.3.2 of the Core Terms or partial termination of the Contract under Clause 10.8 of the Core Terms. 
Following a termination as provided for in Paragraph 15.2 of this Schedule, the Supplier shall submit an invoice with supporting documents to the Buyer as soon as reasonably practicable and in any event within 3 months of the date of such termination. Such invoice shall comply with the requirements of this Call-Off Contract. 
Paragraph 11 of this Schedule shall apply to any invoice submitted pursuant to this Paragraph 15, save that the “Service Month” in Paragraph 11.2 shall be replaced in all instances with “calendar month”.
PAYMENT DUE ON BUYER TERMINATION (PARAGRAPH 10.4.1)
This Paragraph 16 supplements Clause 10 of the Core Terms.
Upon termination of the Contract by the Buyer in accordance with Clause 10.4.1 of the Core Terms the following shall apply:
following the completion of the Replacement Deliverables for the rest of the Contract Period and completion of any defects in them (or of instructions not to rectify the same) an account of the following shall within six (6) Months thereafter be set out in a statement prepared by the Buyer setting out:
16.1.1.1 the total amount of Costs (including any reasonable administration costs) reasonably incurred by the Buyer including those incurred pursuant to Clause 10.5.1 of the Core Terms and of any Losses caused to the Buyer and for which the Supplier is liable, whether arising from termination or otherwise;
16.1.1.2	the total amount of payments made to the Supplier; and
16.1.1.3	the total amount which would have been payable to the Supplier for the Deliverables in accordance with the Contract (provided always that the Supplier shall have no entitlement to be paid for any Goods, plant, spare parts, equipment, materials and any other similar items forming part of the Deliverables unless and until ownership of such items has transferred to the Buyer);
16.1.1.4	If the sum of the amounts stated under Paragraph 16.1.1.1 and 16.1.1.2 (the first sum) exceeds the sum of the amount stated under Paragraph 16.1.1.3 (the second sum), the difference shall be payable by the Supplier to the Buyer and shall be recoverable by the Buyer as a debt or, if the first sum is less than the second sum, the difference shall be payable to the Supplier in accordance with Paragraph 11. 
If within a period of six (6) Months from the date of termination of the Contract the Buyer decides not to procure Replacement Deliverables, the Buyer shall forthwith notify the Supplier.  Within a reasonable time from the date of such notification, the Buyer shall send to the Supplier a statement setting out:
the total value of Charges for Deliverables properly executed at the date of termination ascertained in accordance with this Contract, together with any amounts due to the Supplier under this Contract not included in such total value (provided always that the Supplier shall have no entitlement to be paid for any Goods, plant, spare parts, equipment, materials and any other similar items forming part of the Deliverables unless and until ownership of such items has transferred to the Buyer); and  
the total amount of Costs (including any reasonable administration costs) reasonably incurred by the Buyer including those incurred pursuant to Clause 10.5.1 of the Core Terms and of any Losses caused to the Buyer and for which the Supplier is liable, whether arising from termination or otherwise;
If the sum of the amount stated under Paragraph 16.2.2 (the first sum) exceeds the sum of the amount stated under Paragraph 16.2.1 (the second sum), the difference shall be payable by the Supplier to the Buyer and shall be recoverable by the Buyer as a debt or, if the first sum is less than the second sum, the difference shall be payable by the Buyer to the Supplier in accordance with Paragraph 11.
PAYMENTS DUE ON SUPPLIER TERMINATION 
This Paragraph 17 supplements Clause 10 of the Core Terms
Upon termination of the Contract by the Supplier in accordance with Clause 10.6.1 of the Core Terms the Supplier shall as soon as reasonably practicable and in any event within three (3) Months of the date of such termination prepare and submit to the Buyer an account together with a fully itemised and costed schedule and such other evidence as the Buyer may reasonable require setting out:
the total value of Charges for Deliverables ascertained in accordance with the Contract prior to the date of termination which have been properly provided by the Supplier in accordance with the terms of the Contract including all outstanding Charges for Deliverables due to the Supplier ascertained in accordance with the Contract (provided always that the Supplier shall have no entitlement to be paid for any Goods, plant, spare parts, equipment, materials and any other similar items forming part of the Deliverables unless and until ownership of such items has transferred to the Buyer);
a. any reasonable and proven direct costs incurred by the Supplier for removing Supplier Equipment from the Sites;
b. if applicable, any reasonable and proven unrecovered investment costs directly applicable to the provision of the Deliverables which the Supplier has previously reported to and agreed with the Buyer in accordance with Call-off Schedule 15 (Contract Management);
c. other costs reasonably incurred in expectation of completing the whole of its obligations under the Contract, and
d. any amounts retained by the Buyer excluding deductions made or other amounts withheld on a permanent basis or to which the Buyer has subsequently become permanently entitled.
The Supplier shall calculate the amounts previously paid under this Contract and subject to Clause 11 of the Core Terms, where the amount previously paid to the Supplier exceeds the amount now claimed by the Supplier, the difference shall be recoverable from the Supplier as a debt and where the amount previously paid to the Supplier is lower than the amount now properly claimed (subject to the Buyer's reasonable satisfaction), this shall be payable to the Supplier in accordance with Paragraph 11 within 30 days of submission of the account with the required evidence and strictly provided that:
a. such amounts shall only be recoverable if and to the extent that the Supplier has used all reasonable endeavours to minimise them; and
b. the maximum value of any payment to the Supplier shall be limited to the total sum that would have been payable by the Buyer to the Supplier if the Contract had not been terminated. 
Paragraph 11 of this Schedule shall apply to any invoice submitted pursuant to this Paragraph 17, save that the “Service Month” in Paragraph 11.2 shall be replaced in all instances with “calendar month”.
The amounts described in the foregoing paragraphs shall be the Supplier’s sole entitlement in the event of termination of the Contract pursuant to Clause 10.6.1 of the Core Terms.
NOT USED 
PRICE FIXING (NON-QUALIFYING CONTRACTS)
The Buyer shall pay fair and reasonable Charges to the Supplier in respect of the Deliverables, such Charges to be fixed as soon as practicable by agreement between the Buyer and the Supplier.  
In the event of delay in fixing Charges, fair and reasonable provisional Charges shall be fixed by the Buyer, and the Buyer reserves the right to alter from time to time the provisional Charges so fixed.  The Buyer shall pay to the Supplier the amount by which any sum payable on the basis of the Charges finally fixed exceeds any sum paid on the basis of the provisional Charges and the Supplier shall pay to the Buyer the amount by which any sum paid on the basis of provisional Charges exceeds the sum payable on the basis of Charges finally fixed.  In the event of any alteration of the provisional Charges similar provisions for payment and repayment shall apply.  
For the purpose of fixing Charges the Supplier shall (subject to Paragraph 19.4 below) at all times before Charges have been finally fixed:  
maintain a record of details of the costs of production or performance of the Deliverables (including, for example, details of times taken and of wage rates paid) as may be available from its normal accounting procedures and any further detail of those costs as the Buyer may from time to time reasonably require (including details of the costs of production or performance of such substantial parts of any of the Deliverables as the Buyer may specify in any such requirement) as being necessary for the purpose of determining such costs with reasonable accuracy: provided that a requirement under this sub-paragraph shall not apply so as to impose any obligation on the Supplier to maintain a record of any such further details in respect of any costs of production or performance of the Deliverables incurred before the date on which that requirement is made; and 
when requested by the Buyer, provide a summary of any of the costs mentioned in sub-paragraph 19.3.1 above in such form and detail as the Buyer may reasonably require;  
provide such facilities as the Buyer may reasonably require for its representatives to visit the Supplier’s premises and examine: 
19.3.3.1	any or all of the processes involved in the manufacture or performance of the Deliverables in order to estimate the costs; and 
19.3.3.2	the records maintained under sub-paragraph 19.3.1 above;  
maintain and on request provide details of its plans for the manufacture or performance of the Deliverables as the Buyer may reasonably require.  The details shall, on request by the Buyer, be confirmed or brought up to date in any respect which might significantly affect the costs of production or performance of the Deliverables; and 
maintain and on request provide such details as the Buyer may reasonably require in order that it may be satisfied that the prices paid by the Supplier to Subcontractors and suppliers are fair and reasonable.  
If, after the Effective Date, the Supplier provides the Buyer with a firm price for any of the Deliverables, then Paragraph 19.3 above (except sub-paragraph 19.3.3.1) shall cease to apply in relation to those Deliverables (but not in relation to any other of the Deliverables) after the expiration of such period as shall be specified in the Contract for the purposes of this paragraph, commencing with the date on which the quotation is made: provided that where the Buyer is of the opinion that it is necessary that Paragraph 19.3 should continue to apply for the purpose of reaching agreement on fair and reasonable Charges for the Deliverables in question, and gives notice to the Supplier in writing that the period should be extended, then Paragraph 19.3 shall continue to apply in relation to those Deliverables for such further period as may be specified in the notice or in any subsequent notice given.  A written notice under the terms of this paragraph shall not be effective unless it is signed on behalf of the Buyer by one of its officers not below the level of Director Commercial.  
If, in connection with or for the purposes of the Contract, at any time before Charges for the Deliverables have been finally fixed, any Sub-Contract, the price of which exceeds £250,000 (or a greater amount as agreed between the parties and specified in the Contract), is placed by the Supplier with a Subcontractor (including a subsidiary company or firm) otherwise than by acceptance of the lowest acceptable competitive tender, then, unless otherwise agreed in writing by the Buyer, the Supplier shall:  
include, in any such Sub-Contract which is not a fixed price Sub-contract, the provisions set out in Part I of the Appendix to this paragraph and, in any such Sub-Contract which is a fixed price Sub-contract, the provisions set out in Part II of that Appendix; and  
take all reasonable steps to secure the due observance by the Subcontractor of its obligations under the said provisions.  
In this paragraph, the expression 'fixed price Sub-Contract' means a Sub-contract in which the prices are fixed at the time the Sub-Contract is made, including those which contain provision for variation of any prices so fixed by reason only of changes in wage rates or prices of materials.  
Except where necessary for proper compliance with the requirements of any person acting to resolve a dispute in accordance with Paragraph 9 of Call-Off Schedule 17 (MOD Terms), the Buyer shall not disclose to any person outside any Central Government Body any information obtained by it in consequence of the application of any of the provisions of this paragraph. 
[bookmark: _Hlk53481365][bookmark: _Hlk55544888]NOT USED
EXTENSION PERIOD
In the event that the Buyer exercises its right under Clause 10.2 of the Core Terms to extend the Call-Off Contract for the Extension Period, the pricing methods and payment provisions set out in this Schedule shall continue to apply for the duration of the Extension Period.
MANAGEMENT OF FOREIGN FORCES COST RECOVERY
The Supplier shall manage the recovery of costs associated with foreign forces usage of the Training Estate in accordance with Call-Off Schedule 17 (MOD Terms).
OVERSEAS DEPLOYMENTS
Supplier Staff will be required to support the EWTTR training and trials activities at and deployed away from RAF Spadeadam in accordance with Call-Off Schedule 28 (Specification (Statement of Requirement)), Part 18. ‘Deployments’, as defined in Call-Off Schedule 28 (Specification (Statement of Requirement)), Part 18, will be in the UK and Overseas taking place at various times throughout the year. The number of UK Deployments and Overseas Deployments are estimated within Call-Off Schedule 28 (Specification (Statement of Requirement)), Part 18, but these may change based on operational demands and taskings; the Supplier is expected to support those that exceed those numbers as detailed within Call-Off Schedule 28 (Specification (Statement of Requirement)), Part 18.  The number of Supplier Staff that have historically been required to support each Deployment is detailed in the Buyer Supplied Information.
CONSTRUCTION CONTRACTS 
Where a Call-Off Contract is a construction contract within the meaning of the Housing Grants, Construction and Regeneration Act 1996 as amended by the Local Democracy, Economic Development and Construction Act 2009 (“Construction Act”), the provisions in this Paragraph 24 shall apply to the Deliverables which constitute construction operations.
Suspension of Performance
Notwithstanding any other provision of the Contract, if:
the Buyer fails to pay in full the Notified Sum to the Supplier by the final date for payment as set out in Paragraph 11.5 above; and
the Buyer has not given a Pay Less Notice in accordance with Paragraph 11.8 above, the Supplier may suspend performance of any or all of the Deliverables under the Contract by giving not less than five Working Days’ notice to the Buyer of its intention to do so and stating the ground or grounds on which it intends to suspend performance.
In the event of a suspension in accordance with Paragraph 24.2, the Buyer shall pay the Supplier a reasonable amount in respect of costs and expenses reasonably incurred by the Supplier as a result of any exercise of its right referred to in Paragraph 24.2 and such payment shall be the Supplier's sole compensation for suspension of the Deliverables and other obligations under the Contract.
Requirement to Adjudicate
Notwithstanding any other provision of the Contract, either party may refer a Dispute to adjudication at any time in accordance with the Technology and Construction Solicitors' Association adjudication rules, current at the date the Dispute is referred to adjudication.  Such rules are deemed to be incorporated into the Contract.

Annex A
(Rates and Prices)
1 General Instructions
1.1 The Rates and Prices in the Rates and Prices Model at Annex A shall provide the basis for the Charges for this Contract.

1.2 Navigating and completing the Rates and Prices Model
1.2.1 The Supplier warrants that it is able to provide the Deliverables as described within the Contract and for the rates and prices set out in Annex A.  
1.2.2 For convenience in managing this Contract, elements of the requirement are summarised in this Schedule, Annex A (Rates and Prices) but the actual requirement is defined in the Call-Off Schedule 28 (Specification (Statement of Requirement)).  
1.2.3 Prices are in Sterling (£) exclusive of VAT.
1.2.4 Suppliers shall only insert values into yellow cells within Annex A unless otherwise agreed with the Buyer.  A colour code is used, as follows:
· Yellow cells - Pricing point for Suppliers
· Blue cells - Sub totals
· Grey cells - Subtotal and sub-headings
1.2.5 Suppliers shall enter the proposed rates, fees and percentage adjustment factors into the appropriate yellow cells for each pricing point. These cells are already formatted to show either 0,000 or 0.00 or 0.00% in black text as appropriate to each pricing point.
1.2.6 All prices are excluding Overheads and Profit. The percentage inserted in the overheads and profit page will be applied.

1.3 Mapping prices to the framework and the requirement
1.3.1 There is a sheet in the Rates and Prices Model which relates to each Part of the Call-Off Schedule 28 (Specification (Statement of Requirement)).  
1.3.2 Part 1 of the Call-Off Schedule 28 (Specification (Statement of Requirement)) sets a broad picture of the whole requirement, and so for the avoidance of doubt, the related pricing sheet in this Schedule, Annex A  (Rates and Prices) is only intended for: 

1.3.2.1    the broad cross-cutting activities which comprise the Management of the Service as summarised in Framework Schedule 1f (Statement of Requirement) Work Package A and expanded within the Call-Off Schedules, as set out in the table below; 
1.3.2.2 with the exception of Paragraphs A17 and A18 which are addressed in Part 9 of Call-Off Schedule 28 (Specification (Statement of Requirement)) and the corresponding sheet in the Rates and Prices Model;
1.3.2.3 and for clarity and transparency, the Part 1 prices in the Rates and Prices Model are broken down as follows:
	Pricing element of Part 1 at Annex A
	Maps to the requirement at

	Management
	· Framework Schedule 1 (Specification) , Paragraphs A1, A3
· Call-Off Schedule 3 (Continuous Improvement) 
· Call-Off Schedule 9 (Security) 
· Call-Off Schedule 24 (Collaboration)
· And any other requirement in this Part 1 not expressly addressed elsewhere.

	Organisation
	· Framework Schedule 1(Specification), Paragraphs A14, A15
· Call-Off Schedule 7 (Key Staff)
· Joint Schedule 6 (Subcontractors)
· Joint Schedule 12 (Supply Chain)

	Contract Management and Reporting
	· Framework Schedule 1(Specification), Paragraphs A4, A10, A13
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 15 (Contract Management)

	Performance Reporting
	· Framework Schedule 1(Specification), Paragraphs A9, A11, A16
· Call-Off Schedule 14 (Performance Management)
· Call-Off Schedule 16 (Benchmarking)

	Risk Management
	· Framework Schedule 1(Specification), Paragraph A8
· Call-Off Schedule 32 (Risk)

	Health and Safety
	· Framework Schedule 1(Specification), Paragraphs A2, A5, A6, A7
· Call-Off Schedule 30 (Health and Safety)

	Business Continuity and Disaster Recovery
	· Framework Schedule 1(Specification), Paragraph A12
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery)

	Management of Billable Works (part of Core Service)
	· Framework Schedule 1(Specification), Work Package O
· Call-Off Schedule 28 (Specification (Statement of Requirement)), Part 11 (Billable Works)



1.3.3 The Supplier shall not exceed prices against the Framework Specification of Work Packages; for clarity these map to the Contract Schedules as follows:

	Work Package A
	· As described in 1.3.2

	Work Package C-L
	· As per the corresponding section of Call-Off Schedule 28 (Specification (Statement of Requirement)). 

	Work Package M
	· An element of Part 3 of Call-Off Schedule 28 (Specification (Statement of Requirement)). 

	Work Package N
	· Part 2 of Call-Off Schedule 28 (Specification (Statement of Requirement)).

	Work Package O
	· Call-Off Schedule 5 (Call-Off Pricing) Annex B (Billable Works) & Part 11 (Billable Works) of Call-Off Schedule 28 (Specification (Statement of Requirement)).


1.4 Option Periods
1.4.1 Option period prices allow the Buyer to extend the Contract in stages of one year at a time should it so wish.  
1.4.2 Standard Service rates are for the delivery of the Service as specified within the Framework specification and are applicable to the building types.
1.4.3 Each building type has been split into Standard A and Standard B according to Framework Schedule 1 Specification, Annex F.
1.4.4 The Standard Service rates are all-inclusive rolled up rates including all Costs involved in delivering that Service, including but not limited to labour costs (whether directly employed or subcontracted), on-costs, consumables, plant, equipment and other costs.
1.4.5 Costs concerned with the front line delivery of the Service for example; operatives, front line management, are to be included in the Service line in Part 1.
1.4.6 Where costs are rolled up into a subsection, this will be used to derive a maximum capped rate for that service and building type. 
1.4.7 Framework rates per supplier are capped maximum rates for each standard service within each Call-Off (calculated as an average standard service rate per service per property type across all properties within each Call-Off).
2 Summary Pages
2.1 IRT Summary
2.1.1 Not Used. 
2.1.2 Assets should be considered to be in a maintainable condition and compliant with relevant regulations.
2.1.3 The occupancy level for offices is assumed to be 11m3 per person as the standard.
2.2 Control – Overheads and Profit
2.2.1 If a Buyer indicates they have a non-Standard Service requirement (reduced or enhanced specification, response times, standards etc) or non-standard access, the pricing can be varied per property
2.2.2 If the Buyer indicates that their requirement is for a Standard Service, the Supplier will be invited to lower its pricing, but will be held to the Standard Service rates as the maximum average rate charged across the applicable set of asset types.
3 Part 1 – General Information
3.1 [bookmark: _Hlk18931379]The Fixed Price associated with the requirements of Part 1 is to be presented in the table.
3.2 For each of the descriptions the number of proposed full-time staff shall be inserted.
3.3 Part 1 includes for the management of all Billable Works and change orders under the threshold of £1,000,000.
4 Part 2 - Help Desk
4.1 The Supplier shall complete all three tables for each of the IRT Threshold levels.
4.2 The Fixed Price associated with the requirements of Part 2 is to be presented in each of the tables.
4.3 The Supplier shall propose a Firm Price for Working Hours and Out of Hours for Part 2 at the start of each Contract Year and the Buyer shall, acting reasonably, either accept or refuse this change. In the event the Buyer refuses the change, the parties shall discuss the change with an aim to resolving this and, in the event the change cannot be resolved, shall refer the matter to the Dispute Resolution Procedure.
5 Part 3 - Information Systems and Data Management
5.1 [bookmark: _Hlk18936753]The Fixed Price associated with the requirements of Part 3 is to be presented in the table.
5.2 For each description the Suppliers shall provide a Fixed Price to undertake the tasks.
6 Part 4 - Contract Mobilisation
6.1 Suppliers shall insert Firm Prices for Mobilisation and Demobilisation. The Mobilisation Milestones are described in the Mobilisation Plan at Annex A to Call-Off Schedule 13 (Mobilisation Plan and Testing).  
7 Part 5 - Statutory and Mandatory Obligations & Part 6 - Maintenance Services
7.1 Summary
7.1.1 [bookmark: _Hlk18994654]The supplier shall insert Fixed Prices for three IRT Threshold levels.
7.2 Part 5 & 6 Level 2
7.2.1 The Supplier shall insert Fixed Prices against each Asset at the start of each Contract Year in the relevant yellow cells. 
7.2.2 The prices shall be split between three sections:
· [bookmark: _Hlk18936004]Statutory and Mandatory Obligations
· Core Planned Preventative Maintenance
· Reactive Maintenance
7.2.3 Fixed Prices shall be provided by the Supplier to 2 decimal places.
7.2.4 The Supplier shall insert Fixed Prices for three IRT Threshold levels for Reactive Maintenance. 
7.2.5 The Fixed Prices inserted for Statutory and Mandatory Obligations and Core Planned Preventative Maintenance are the same for the three IRT Threshold levels. 
7.2.6 The Supplier shall ensure the Framework max capped rates are not exceeded for the asset types priced at Framework.

8 Part 7 – Support Services
8.1    The Fixed Price associated with the requirements of Part 7 is to be presented in the table. For each of the descriptions the number of proposed full-time staff shall be inserted.
8.2 For each description the Suppliers shall provide a Fixed Price to undertake the tasks.
9 Part 8 - Grounds Maintenance Services
9.2 The Fixed Price associated with the requirements of Part 8 is to be presented in the table.
9.3 For each Establishment the Suppliers shall provide a Fixed Price to undertake the requirement at the start of each Contract Year.
10 Part 9 - Sustainable Development and Environmental Management
10.1 The Fixed Price associated with the requirements of Part 9 is to be presented in the table.
10.2 For each of the descriptions the number of proposed full-time staff shall be inserted.
10.3 For each description the Suppliers shall provide a Fixed Price to undertake the tasks.
11 Part 11 – Billable Works
11.1 For the avoidance of doubt, the professional services associated with Billable Works up to £1,000,000 are included within the Core Price.
11.2 Value Band 1
11.2.1 [bookmark: _Hlk18995309]For Billable Works up to £20k Suppliers shall propose an overhead and profit percentage to 2 decimal places in the appropriate yellow cells.  The tendered overhead and profit percentages shall remain firm for the duration of the Contract. 
11.2.2 Suppliers shall ensure the framework overhead and profit percentages are not exceeded.
11.2.3 Overheads include all costs associated with Contract Management, and non-front-line delivery costs for example supporting supervisors, administration and management.
11.3 Value Bands 2 & 3
11.3.1 For Billable Works in Value Bands 2 (£20,001 - £1,000,000) and 3 (£1,000,001 and over), Suppliers shall set an overhead and profit percentage to 2 decimal places in the appropriate yellow cells.
11.3.2 The tendered overhead and profit percentages shall remain firm for the duration of the Contract.
11.3.3 Suppliers shall ensure the framework overhead and profit percentages are not exceeded.
11.3.4 Overhead should include all costs associated with Contract Management, and non-front-line delivery costs for example supporting supervisors, administration and management.


12 Part 12 - Non-Core Planned Preventative Maintenance
12.1 The Fixed Price associated with the requirements of Part 13 is to be presented in the table. The supplier is only required to insert Fixed Prices against the items with yellow cells. These are the MOD SFG20 schedules with ‘Green Activities’.
12.2 For each description the Suppliers shall provide a Fixed Price to undertake the task based on the provided quantity.

13. Part 13 Management and Control of Ranges and Training Areas (MCRT)
13.1 The Fixed Prices associated with the requirements of Part 13 are to be presented in the table.
13.2 For each of the descriptions the number of proposed full-time staff shall be inserted. The number of full-time staff does not have to be a whole number, as some roles could be shared within a requirement.
13.3 For each description the Tenderers shall provide a Fixed Price to undertake the tasks.
13.4 The Fixed Price sub-totals and totals for Part 13 will be automatically calculated and inserted into the light blue cells and carried forward to all three Summary tables.
14 Part 14 Accommodation Services
14.1 Part 14 Summary
14.1.1 The Fixed Unit Rates for catering, accommodation and portable sanitation will be multiplied by the estimated volumes for each year.
14.1.2 The summaries automatically populate using the prices provided in the subsequent pages. 
14.1.3 Tenderers are required to insert prices for Close Protection Unit (CPU) at Longmoor Training Camp and Handover and Take-back of FOB Lockers.
14.1.4 The Fixed Price sub-totals and totals for Part 14 will be automatically calculated and inserted into the light blue cells and carried forward to the associated summary table.
14.2 Part 14 Accommodation Services
14.2.1 The Tenderer shall insert a Fixed Unit Rate for every volume band for each of the services.
14.2.2 As described above, the appropriate rate for the volume included in the Part 14 Summary will be carried forward and multiplied by the volume.
14.2.3 The Tenderer will be paid for these services based on actual volumes. The rates are priced on a stepped basis. Once the actual volume moves into a new band the Tenderer will be paid at the next rate for the volume in that band. For example, if the volume band is 1,250,000 up to and including 1,449,999 once the actual volume is 1,500,000 the Tenderer will be paid at a different rate for 1 in the next band.
14.3 Part 14 Accommodation Services Soft FM
14.3.1 The Fixed Prices associated with the requirements of Part 14 Soft FM are to be presented in the table.
14.3.2 For each service applicable to an Establishment the Tenderers shall provide a Fixed Price to undertake the requirement per year of the contract. For non-applicable Establishments the Tenderer shall include a zero.
14.3.3 The Fixed Price sub-totals and totals for Part 14 will be automatically calculated and inserted into the light blue cells and carried forward to the Part 14 Summary table.
15 Part 15 Training Areas and Ranges Operation and Management (TAROM)
15.1 The Fixed Prices associated with the requirements of Part 15 are to be presented in the table.
15.2 For each applicable Establishment the Tenderers shall provide a Fixed Price to undertake the requirement per year of the contract. For non-applicable Establishments the Tenderer shall include a zero.
15.3 The Fixed Price sub-totals and totals for Part 15 will be automatically calculated and inserted into the light blue cells and carried forward to all three Summary tables.
16 Part 16 Rural Estate Management (REM)
16.1 The Fixed Prices associated with the requirements of Part 16 are to be presented in the table.
16.2 For each applicable Establishment the Tenderers shall provide a Fixed Price to undertake the requirement per year of the contract. For non-applicable Establishments the Tenderer shall include a zero.
16.3 The Fixed Price sub-totals and totals for Part 16 will be automatically calculated and inserted into the light blue cells and carried forward to all three Summary tables.
17 NOT USED
18 Part 18 RAF Spadeadam Total Facilities Management 
18.1 The Fixed Prices associated with the requirements of Part 18 are to be presented in the table.
18.2 For each of the descriptions the number of proposed full-time staff shall be inserted. The number of full-time staff does not have to be a whole number, as some roles could be shared within a requirement.
18.3 For each description the Tenderers shall provide a Fixed Price to undertake the tasks.
18.4 The Fixed Price sub-totals and totals for Part 18 will be automatically calculated and inserted into the light blue cells and carried forward to all three Summary tables.
18.5 Tenderers shall include a price for deployments in the UK and Overseas. The price should include all required costs for any deployment. This price does not form part of the evaluated contract price but will be reviewed. The Tenderer will be paid these costs when deployments are instructed.

























[bookmark: _Hlk133321042]Appendix 1 to Annex A to Call-Off Schedule 5 (Call-Off Pricing)

1. Rates and Prices 
1.1    The content of this Appendix is commercially sensitive information and is held by the DIO FDIS Training Estate Commercial Team and by the Landmarc Commercial Team.






















Annex B
Billable Works and Projects
1. INTRODUCTION 
1.1. This Schedule prescribes the procedure, calculations and rates to be used by the Buyer and Supplier when assessing the Charges for Billable Works. 
1.    The Buyer reserves the right to vary or amend this Schedule.
1.3    Billable Works are created and managed in accordance with this Schedule,  Annex B (Billable Works) and Part 11 of Call-Off Schedule 28 (Specification (Statement of Requirement)). 
1.4   	Billable Works are separated into Value Bands as outlined in Annex A, Paragraph 11 of this Schedule, the management of Billable Works is dependent on the Value Band into which the work falls.
1. Where outlined below, Billable Works will be instructed via a Work Order. Work Orders: 
1. Are written instructions by the Buyer to carry out Billable Works and other Deliverables that are not included within the Baseline Monthly Payment;
1. Are not used to instruct for Billable Works within Value Band 1 (as defined in Annex A, Paragraph 11.2 of this Schedule) unless a Firm Price is requested by the Buyer;
1. Shall include details of any interim or milestone payments and the associated Deliverables that shall apply to the relevant Billable Works.
1. It is expected that good Supplier performance will mean that the Supplier is the Buyer’s preferred provider of Billable Works for Value Bands 1, 2 and 3.
1. The Supplier acknowledges that it is not entitled to be instructed to carry out any Billable Works and the instruction of Billable Works shall be at the Buyer's discretion.
1. BILLABLE WORKS 
2. All Billable Works shall be authorised in accordance with this Schedule, Annex B (Billable Works).
2. Any quote/invoice for Billable Works shall breakdown the costs in accordance with RICS New Rules of Measurement 3 (NRM 3) including using the categories below, except as otherwise agreed:
a. labour;
b. parts;
c. replacement Assets;
d. materials;
e. profit; and 
f. such other applicable cost categories as the Buyer may notify to the Supplier from time to time.
2. Using the process for instructing a Change, as set out in Call-Off Schedule 15 (Contract Management), the Buyer may issue instructions requiring an addition to, omission from, or other change in the Billable Works or requiring a change to how those Billable Works are undertaken including matters relating to access, working hours, the sequencing of any activities and other constraints on how the Billable Works are to be undertaken.
2. The effect of any such instruction on the Charges shall be valued in accordance with the principles set out in this Schedule, Annex B (Billable Works).  Any instructions issued by the Buyer shall be valued on a fair and reasonable basis using, where relevant, rates and prices used in the accepted quotation for the Billable Works and any such valuation shall include any costs and/or expense reasonably incurred by the Supplier due to any disruption or delay caused to the progress of the Billable Works in complying with any such instruction.
2. The Supplier shall include all associated Charges in Annex A to this Schedule and include, as a Core Service:
4. in addition to the services set out in Call-Off Schedule 28 (Specification (Statement of Requirement)) Part 11 Billable Works section 2 at Paragraph 3.6 for Billable Works in Value Bands 1 and 2, the professional services required to achieve the Deliverables for the design phase the preparation of a Statement of Need, Rough Order of Cost (ROC), quote, the management of a tendering process for Value Band 2 (equal to or above £100k), and any other services required to deliver the Billable Works as defined under the RIBA plan of work stages 0 to 7 including but not limited to feasibility studies, surveys, technical drawings, project schedules, project risk register, in order to secure the Buyer’s approval to proceed to construction; and 
4. for Value Band 3 this shall include the preparation of a Statement of Need, ROC, development of options and the management of the tendering process.
2. The professional services required to achieve the Deliverables for the design phase of Billable Works in Value Band 3 are to be priced on a case by case basis and shall be agreed between the parties acting reasonably. In the event that the parties are unable to reach agreement on the professional services required and/or the appropriate pricing, this shall be at the Buyer's discretion.
2. For the purposes of Paragraph 2.5 only, the related price included in Annex A (Rates and Prices) shall be set with reference to the Buyer’s CIDP20 (as included in the Virtual Data Room), and shall be adjusted annually following the Start Date, using the Change Process, as at Call-Off Schedule 15 (Contract Management) when the following conditions are met:
6. For professional services, the related price may be adjusted on a pro-rated basis when the total number of Billable Works tasks for the year requiring professional services represents a difference of more or less than 5% of the number indicated by the CIDP20.  Where the total number of Billable Works tasks for the Contract Year requiring professional services represents more than 5% of the number indicated by the CIDP20, then the baseline for calculation shall become the CIDP against which the calculation was based.
2. The Supplier shall accept the designs of other suppliers, as provided by the Buyer or the Supplier’s own supply chain, as the basis for its construction of Billable Works.  The Supplier shall in respect of any inadequacy in any design, including designs provided by others, have the same liability to the Buyer, whether under statute or otherwise, as would an architect or other professional designer who holds himself as competent to take on work for such design and who, acting independently under a separate contract with the Buyer, has supplied such design for or in connection with works to be carried out and completed by a building contractor who is not the supplier of the design. 
3. QUOTATION AND TENDERS FOR BILLABLE WORKS 
3. Where the Buyer gives instructions to the Supplier to manage and/or execute Billable Works different pricing mechanisms shall apply within each of three Value Bands.  These shall be managed and processed in accordance with Part 11 (Billable Works) of Call-Off Schedule 28 (Specification (Statement of Requirement)).
4. SUPPLIER BEHAVIOURS 
4. The Supplier shall maximise the benefits of its own buying power by being granted access to and exploring other CCS and Buyer frameworks and the Accessed Contracts and benchmarking against these to offer the most advantageous commercial position to the Buyer to ensure value for money.
4. The Supplier shall source parts at the most cost-effective terms having regard to quality and delivery time requirements. The Supplier and the Buyer shall agree in advance the use of refurbished parts where they are deemed to be cost beneficial without any loss of service or as required to achieve required return to full operational service.
4. The provisions for Replacement Equipment, Installation Works and Defects, as set out in Call-Off Schedule 28 (Specification (Statement of Requirement)) and Clause 3 of the Core Terms, shall apply to all Billable Works. 

Appendix To Paragraph 19 
Part I - Provisions To Be Included In Subcontracts, Including Those With A Subsidiary Company Or Firm, Which Are Not Fixed Price Sub-Contracts
1.	Fair and reasonable prices shall be paid to the Subcontractor in respect of the Deliverables to be to be supplied or performed under this subcontract, such prices to be fixed as soon as practicable by agreement between the Supplier and the Subcontractor.  
2.	In the event of delay in fixing prices, fair and reasonable provisional prices shall be fixed by the Supplier and the Supplier reserves the right to alter from time to time the provisional prices so fixed.  The Supplier shall pay to the Subcontractor the amount by which any sum payable on the basis of the prices finally fixed exceeds any sum paid on the basis of the provisional prices and the Subcontractor shall pay to the Supplier the amount by which any sum paid on the basis of provisional prices exceeds the sum payable on the basis of prices finally fixed.  In the event of any alteration of the provisional prices similar provisions for payment and repayment shall apply.  
3.	The Subcontractor shall, at all times before prices for the Deliverables under this sub-contract have been finally fixed:  
a.	maintain a record of details of the costs of production or performance of the  Deliverables (including, for example, details of times taken and of wage rates paid) as may be available from its normal accounting procedures and any further detail of those costs as the Buyer, may from time to time reasonably require (including details of the costs of production or performance of such substantial parts of any of the those Deliverables as the Buyer may specify in any such requirement) as being necessary for the purpose of determining such costs with reasonable accuracy: provided that a requirement under this sub-paragraph shall not apply so as to impose any obligation on the Subcontractor to maintain a record of any such further details in respect of any costs of production or performance of the Deliverables incurred before the date on which that requirement is made;  
b.	when requested by the Buyer, provide to the Buyer a summary of any of the costs mentioned in sub-paragraph 3.a. above in such form and detail as the Buyer may reasonably require;  
c.	provide such facilities as the Buyer may reasonably require for its representatives to visit the Subcontractor’s premises and examine:  
(1)	any or all of the processes involved in the manufacture or performance of those Deliverables in order to estimate the costs of their production or performance; and  
(2)	the records maintained under sub-paragraph 3.a. above; and  
d.	maintain and on request provide details to the Buyer of its plans for the manufacture or performance of those Deliverables as the Buyer may reasonably require.  The details shall on request by the Buyer, be confirmed or brought up to date in any respect which might significantly affect the costs of production or performance of those Deliverables.  
4.	For the purpose of estimating the cost of production or performance of the Contract Deliverables to be supplied or performed under the main contract, the Subcontractor shall, at all times before prices for those Deliverables have been finally fixed (whether before or after the prices for the Deliverables to be supplied or performed under this Sub-Contract have been finally fixed), provide such facilities as the Buyer may reasonably require for its representatives to visit the Subcontractor’s premises and examine any or all of the processes involved in, and the plans for, the manufacture or performance of those Deliverables.  
5.	In this paragraph, the expression 'the main contract' means the Contract between the Buyer and the Supplier in connection with which, or for the purposes of which, this Sub-Contract has been made.   
Part II - Provisions To Be Included In Subcontracts Which Are Fixed Price Subcontracts Including Those With A Subsidiary Company Or Firm
6.	For the purpose of estimating the costs of production or performance of the Deliverables under the main contract, the Subcontractor shall, at all times before prices for those Deliverables have been finally fixed, provide such facilities as the Buyer may reasonably require for its representatives to visit the Subcontractor’s premises and examine any or all of the processes involved in, and the plans for, the manufacture or performance of the Deliverables under this Sub-Contract.  
7.	In this paragraph, the expression 'the main contract' means the Contract between the Buyer and the Supplier in connection with which, or for the purposes of which, this Sub-Contract has been made.
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