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ANNEX B1
ELIGIBILITY QUESTIONS AND RESPONSES
Notes for completion
1. The “authority” means the contracting authority, or anyone acting on behalf of the contracting authority, that is seeking to invite suitable candidates to participate in this procurement process.
2. “You” / “Your” refers to the potential supplier completing this standard Selection Questionnaire i.e. the legal entity responsible for the information provided. The term “potential supplier” is intended to cover any economic operator as defined by the Public Contracts Regulations 2015 (referred to as the “regulations”) and could be a registered company; the lead contact for a group of economic operators; charitable organisation; Voluntary Community and Social Enterprise (VCSE); Special Purpose Vehicle; or other form of entity.
3. Please ensure that all questions are completed in full, and in the format requested. If the question does not apply to you, please state ‘N/A’. Should you need to provide additional information in response to the questions, please submit a clearly identified annex.
4. The authority recognises that arrangements set out in section 1.2 of the standard Selection Questionnaire, in relation to a group of economic operators (for example, a consortium) and/or use of subcontractors, may be subject to change and will, therefore, not be finalised until a later date. The lead contact should notify the authority immediately of any change in the proposed arrangements and ensure a completed part 1 and part 2 is submitted for any new organisation relied on to meet the selection criteria. The authority will make a revised assessment of the submission based on the updated information.
5. For part 1 and part 2 every member of your bidding group/consortium, and any subcontractor that is being relied on to meet the selection criteria, must complete and submit the self-declaration. 
6. For the mandatory exclusion grounds only (Q2.1(a)), you must complete the declaration for all relevant persons and entities. There are two categories of persons and entities: 
· members of your administrative, management or supervisory board; secondly, entities and persons who have powers of representation, decision or control.  You must decide, depending on the nature and structure of the entity or person who is bidding, which entities and persons this applies to in your particular circumstances. Clearly, members of your administrative, management or supervisory board should be easily identifiable and will cover company directors (or equivalent for other types of corporate entities) and members of an executive board. 
· the second category of those with powers of representation, decision or control, is likely to be more complicated. As an illustration, entities or persons with 25% or more shareholding (or equivalent for other types of corporate entities) are likely to have powers or representation, decision or control, although those with a lower shareholding may still have the relevant powers depending on their particular rights.  Similarly, your ultimate parent company (or equivalent for other types of corporate entities) is likely to have powers of representation, decision or control.  Depending on your particular structure, intermediate parent companies who do not have a direct shareholding, directors or members of an executive board of your immediate parent company (for example in the case of an SPV set up specifically to bid for a particular contract), and holders of mortgages or liens may be covered. It isn’t necessary to identify which entities and persons you think are covered but you must be satisfied that your declaration is made in respect of all of those that are covered.
7. The Public Procurement Review Service allows government suppliers and potential government suppliers to raise concerns anonymously about unfair public sector procurement practice. The government can then investigate and resolve these concerns for contracting authorities as listed in Schedule 1 of the Public Contracts Regulations 2015. To use the Public Procurement Review Service, read the terms and email publicprocurementreview@cabinetoffice.gov.uk or phone 0345 010 3503.



	Part 1: Your information and the bidding model.

	You must answer all questions in parts 1 and 2, and you must answer all questions in part 3 as well. 

	Bidders must ensure that every organisation on which they will rely to meet the selection criteria completes and submits their own answers and declaration for part 1 and 2.



	Section 1
	Your information

	Question number
	Question
	Response

	1.1(a)
	Name (if registered, please give the registered name)
	

	1.1(b) – (i)
	Registered address (if applicable) or head office address
	

	1.1(b) – (ii)
	Registered website address (if applicable)
	

	1.1(c)
	Trading status
a) - public limited company
b) - private limited company
c) - limited liability partnership
d) - other partnership
e) - sole trader
f) - third sector
g) - other (please specify your trading status)
	

	1.1(d)
	Date of registration (if applicable) or date of formation.
	

	1.1(e)
	Registration number (company, partnership, charity, etc if applicable).
	

	1.1(f)
	Registered VAT number.
	

	1.1(g) - (i)
	Are you registered with the appropriate professional or trade register(s) specified for this procurement in the country where your organisation is established?
	Yes	▢
No	▢
N/A	▢

	1.1(g) - (ii)
	If you responded yes to 1.1(g) - (i), please provide the relevant details, including the name of the register and registration number(s), and if evidence of registration is available electronically, please provide
- the website address, 
- issuing body
- reference number. 
	

	1.1(h) - (i)
	For procurements for services only, is it a legal requirement in the country where you are established for you to:
a) possess a particular authorisation, or
b) be a member of a particular organisation, 

to provide the requirements specified in this procurement?

	Yes	▢
No	▢


	1.1(h) - (ii)
	If you responded yes to 1.1(h) - (i), please provide additional details of what is required, confirmation that you have complied with this and, if evidence of compliance is available electronically, please give the website address, issuing body and reference number.
	

	1.1(i)
	Relevant classifications (state whether you fall within one of these, and if so which one)
a) Voluntary Community Social  Enterprise (VCSE).
b) Sheltered Workshop.
c) Public service mutual.
	

	1.1(j)
	Are you a Small, Medium or Micro Enterprise (SME)[footnoteRef:1]? [1: 
] 

	Yes	▢
No	▢

	1.1 (k)
	Details of Persons with Significant Control (PSC)[footnoteRef:2], where appropriate[footnoteRef:3]:  [2: 
]  [3: 
] 


- Name
- Date of birth
- Nationality
- Country, state or part of the UK where the PSC usually lives
- Service address
- The date he or she became a PSC in relation to the company ;
- Which conditions for being a PSC are met:
- Over 25% up to (and including) 50%
- More than 50% and less than 75%
- 75% or more
(Please enter N/A if not applicable)
	

	1.1(l)
	Details of your immediate parent company:
- Full name of immediate parent company,
- Registered or head office address,
- Registration number (if applicable),
- VAT number (if applicable),
Please enter N/A if not applicable)
	

	1.1(m)
	Details of ultimate parent company:
- Full name of ultimate parent company,
- Registered or head office address, 
- Registration number (if applicable),
- VAT number (if applicable),
(Please enter N/A if not applicable)
	

	Please note: A criminal record check for relevant convictions may be undertaken for the preferred supplier and all relevant persons and entities (as described above).



	Please provide the following information about your approach to this procurement:

	Section 1 (cont.)
	Bidding model
	

	Question number
	Question
	Response

	1.2
	[bookmark: _Hlk152680113]Please indicate if you are bidding as a single supplier or as part of a group or consortium?
If you are bidding as a single supplier please go to Q 1.3.
If you are bidding as part of a group or consortium (including where you intend to establish a legal entity to deliver the contract, or you are a subcontractor), please tell us:
a) The name of the group/consortium.
b) The proposed structure of the group/consortium, including the legal structure where applicable.
c) The name of the lead member in the group/consortium.
d) Your role in the group/consortium (e.g. lead member, consortium member, subcontractor).
e) If you are the lead member in the group/consortium, whether you are relying on other consortium members to meet the selection criteria (i.e. are you relying on other consortium members for economic and technical standing and/or technical and professional ability?) and, if so, which criteria you are relying on them for
	

	1.3
	If you are proposing to use subcontractors/a supply chain, please provide the details for each one[footnoteRef:4].  [4: 
] 

- Name
- Registration number
- Registered or head office address,
- Trading status 
a. Public limited company
b. Private limited company
c. Limited liability partnership
d. Other partnership
e. Sole trader
f. Third sector
g. Other (please specify your trading status)
- Registered VAT number
- SME (Yes/No)
- The role each subcontractor will take in providing the works and /or supplies e.g. key deliverables - if known
- The approximate % of contractual obligations assigned to each subcontractor, if known
- Is the subcontractor being relied upon to meet the selection criteria (i.e. are you relying on the subcontractor for economic and technical standing and/or technical and professional ability?) and, if so, which criteria are you relying on them for?
	






	Part 2: Exclusion Grounds

	Please answer the following questions in full. Note that every organisation that forms part of your bidding group/consortium, as well as every organisation that is being relied on (including subcontractors being relied on) to meet the selection criteria must complete and submit responses to part 1 and the declarations in part 2.

	Section 2
	Grounds for mandatory exclusion

	Question number
	Question
	Declaration

	2.1 (a)
	Within the past five years, anywhere in the world, have you or any person who: 
· is a member of the supplier’s administrative, management or supervisory body  or 
· has powers of representation, decision or control in the supplier[footnoteRef:5],  [5:  see Notes for Completion
] 

· been convicted of any of the offences within the summary below and listed in full in Annex D?
	

	
	Participation in a criminal organisation.
	Yes	▢
No	▢

	
	Corruption.  
	Yes	▢
No	▢

	
	Terrorist offences or offences linked to terrorist activities.
	Yes	▢
No	▢

	
	Money laundering or terrorist financing.
	Yes	▢
No	▢

	
	Child labour and other forms of trafficking in human beings.
	Yes	▢
No	▢

	
	Any other offence within the meaning of Article 57(1) of the Directive as defined by the law of any jurisdiction outside England, Wales or Northern Ireland.
	Yes	▢
No	▢


	
	Any other offence within the meaning of Article 57(1) of the Directive created after 26th February 2015 in England, Wales or Northern Ireland.
	Yes	▢
No	▢

	2.1(b)
	If you have answered yes to any part of question 2.1(a), please provide further details, including:
· date of conviction and the jurisdiction, 
· which of the grounds listed the conviction was for, 
· the reasons for conviction,
· the identity of who has been convicted.
If the relevant documentation is available electronically please provide:
· the web address, 
· issuing authority, 
· precise reference of the documents.
	

	2.1(c)
	If you have answered yes to any part of the question above please explain what measures have been taken to demonstrate your reliability despite the existence of relevant grounds for exclusion. (Self cleaning).
	





	Section 3
	Mandatory and discretionary grounds relating to the payment of taxes and social security contributions

	The detailed grounds for mandatory and discretionary exclusion of a supplier for non-payment of taxes and social security contributions, are set out in Annex D, and should be referred to before completing these questions.

	Question number
	Question
	Declaration

	3.1(a)

	Please confirm that you have met all your obligations relating to the payment of taxes and social security contributions, both in the country in which you are established and in the UK. 
If documentation is available electronically please provide:
· the web address,
· issuing authority,
· precise reference of the documents
	Yes	▢
No	▢

	3.1(b)
	If you have answered no to 3.1(a) please provide further details including the following:
· Country concerned,
· what is the amount concerned
· how the breach was established, i.e. through a judicial or administrative decision or by other means.
· if the breach has been established through a judicial or administrative decision please provide the date of the decision,
· if the breach has been established by other means please specify the means.
	

	3.2
	Please also confirm whether you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including, where applicable, any accrued interest and/or fines.
	Yes	▢
No	▢

	Please Note: We reserve our right to use our discretion to exclude your bid where we can demonstrate by any appropriate means that you are in breach of your obligations relating to the payment of taxes or social security contributions







	Section 4
	Grounds for Discretionary Exclusion

	The detailed grounds for discretionary exclusion of an organisation are set out in Annex D, and should be referred to before completing these questions.

	Question number
	Question
	Declaration

	4.1
	Within the past three years, anywhere in the world, have any of the situations summarised below and listed in full in Annex D applied to you?
	

	4.1(a)
	Breach of environmental obligations? 
To note that environmental law obligations include Health and Safety obligations. See Annex D.
	Yes	▢
No	▢

	4.1(b)
	Breach of social law obligations?  
	Yes	▢
No	▢

	4.1(c)
	Breach of labour law obligations?
	Yes	▢
No	▢

	4.1(d)
	Bankruptcy or subject of insolvency?
	           Yes	▢
No	▢

	4.1(e)
	Guilty of grave professional misconduct?
	Yes	▢
No	▢

	4.1(f)
	Distortion of competition?
	Yes	▢
No	▢

	4.1(g)
	Conflict of interest?
	Yes	▢
No	▢

	4.1(h)
	Been involved in the preparation of the procurement procedure?
	Yes	▢
No	▢

	4.1(i)
	Prior performance issues?
	Yes	▢
No	▢

	4.1(j)


4.1(j) - (i)






4.1(j) - (ii)


4.1(j) –(iii)



4.1(j)-(iv)


	Do any of the following statements apply to you?

You have been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.

You have withheld such information.


You are not able, without delay, to submit documents if/when required under Regulation 59.

You have undertaken to unduly influence the decision-making process of the contracting authority to obtain confidential information that may confer upon you undue advantages in the procurement procedure, or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	


Yes	▢
No	▢


Yes	▢
No	▢

Yes	▢
No	▢


Yes	▢
No	▢


	4.2
	You are a relevant commercial organisation subject to Section 54 of the Modern Slavery Act 2015 if you carry on your business, or part of your business in the UK, supplying goods or services and you have an annual turnover of at least £36 million.

If you are a relevant commercial organisation please -
· confirm that you have published a statement as required by Section 54 of the Modern Slavery Act.
· confirm that the statement complies with the requirements of Section 54. 
	








Yes	▢
No	▢
Yes	▢
No	▢

	4.3
	If you have answered YES to any of the questions in 4.1, or NO to question 4.2, please explain what measures have been taken to demonstrate your reliability despite the existence of a relevant ground for exclusion. (Self cleaning)
	


[bookmark: _heading=h.1ci93xb]


	Part 3: Selection Questions

	Section 5
	Economic and Financial Standing

	Question number
	Question
	Response

	5.1
	If documentary evidence of economic and financial standing is available electronically (e.g. financial statements filed with Companies House), please provide:
· the web address
· issuing authority
· precise reference of the documents
	

	5.2
	If documentary evidence of economic and financial standing is not available electronically, please provide a copy of your detailed accounts for the last two years (audited if required by law).

Also, for any other person or entity on whom you are relying to meet the selection criteria relating to economic and financial standing, please provide a copy of their detailed accounts for the last two years (audited if required by law).  
	

	5.3




5.3(a)








5.3(b)

	If you are not able to provide a response to questions 5.1 or 5.2, please provide any of the following alternatives. 

A statement of your annual turnover, Profit and Loss Account/Income statement, Balance Sheet/statement of Financial Position and Statement of Cash Flow for the most recent year(s) of trading and a bank letter outlining the current cash and credit facility position. 

Alternative information to evidence economic and financial standing (e.g. forecast financial statements and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	

	5.4
	Where we have specified a minimum level of economic and financial standing and/or a minimum financial threshold within the evaluation criteria for this procurement, please self-certify by answering ‘Yes’ or ‘No’ that you meet the requirements set out.
	Yes	▢
No	▢


	5.5
	Where you are relying on another member of your bidding group/consortium or any subcontractors or other security in order to meet the selection criteria relating to economic and financial standing, please confirm that the relevant person or entity is willing to provide a guarantee or other security if required
	



	Section 6
	Technical and Professional Ability 

	Question number
	Question

	
	Relevant experience and contract examples

Please provide details of up to three contracts, to meet the technical and professional ability criteria set out in the procurement documents in any combination from either the public or private sectors; voluntary, charity or social enterprise (VCSE) that are relevant to our requirement. VCSEs may include samples of grant-funded work. Where this procurement is for supplies or services, the examples must be from the past three years. Where this procurement is for works, the examples may be from the past five years.

The named contact provided should be able to provide written evidence to confirm the accuracy of the information provided below.

For consortium bids, or where you have indicated that you are relying on a subcontractor in order to meet the technical and professional ability, you should provide relevant examples of where the consortium/particular member/subcontractors have delivered similar requirements. If this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle is to be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or members of the Special Purpose Vehicle or subcontractors (three examples are not required from each member).

Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the main intended provider(s) or subcontractor(s) who will deliver the contract.

For each contract please provide the following information

If you cannot provide examples see question 6.2

	6.1
	



	
	Contract 1
	Contract 2
	Contract 3

	Name of customer organisation who signed the contract
	
	
	

	Name of supplier who signed the contract
	
	
	

	Point of contact in the customer’s organisation.

	
	
	

	Position in the customer’s organisation

	
	
	

	E-mail address
	
	
	

	Description of contract.

	
	
	

	Contract Start date.
	
	
	

	Contract completion date.

	
	
	

	Estimated contract value
	
	
	



	6.2
	If you cannot provide at least one example for questions 6.1, in no more than [500] words please provide an explanation for this and how you meet the selection criteria relating to technical and professional ability e.g. your organisation is a new start-up or you have provided services in the past but not under a contract.

	6.3

	Where you intend to subcontract a proportion of the contract, please demonstrate how you have previously maintained healthy supply chains with your subcontractor(s).
The description should include, but is not limited to, details of your supply chain management tracking systems to ensure performance of the contract and including prompt payment and whether you are a signatory of the UK Prompt Payment Code (or have given commitments under other equivalent schemes).



	Section 7
	Additional Questions including Project Specific Questions 

	Question number
	Question
	Response

	7.1
	Insurance 
Please confirm whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below: 

Employer’s (Compulsory) Liability Insurance = £x

Public Liability Insurance = £x



Professional Indemnity Insurance = £x


Product Liability Insurance = £x



*There is a legal requirement for certain employers to hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. See the Health and Safety Executive website for more information:
 http://www.hse.gov.uk/pubns/hse39.pdf
	







Yes	▢
No	▢

Yes	▢
No	▢

Yes	▢
No	▢

Yes	▢
No	▢



	7.2
	Data protection – (Contracting Authorities: please refer to supplier selection guidance before using these questions)

	7.2(a)
	Please confirm that you have in place, or that you will have in place by contract award, the human and technical resources to perform the contract to ensure compliance with the UK General Data Protection Regulations and to ensure the protection of the rights of data subjects.
	Yes	▢
No	▢


	7.2(b)
	Please provide details of the technical facilities and measures (including systems and processes) you have in place, or will have in place by contract award, to ensure compliance with the UK General Data Protection Regulations and to ensure the protection of the rights of data subjects.  Your response should include, but should not be limited to facilities and measures:
· to ensure ongoing confidentiality, integrity, availability and resilience of processing systems and services; 
· to comply with the rights of data subjects in respect of receiving privacy information, and access, rectification, deletion and portability of personal data;
· to ensure that any consent based processing meets standards of active, informed consent, and that such consents are recorded and auditable;
· to ensure legal safeguards are in place to legitimise transfers of personal data outside the EU (if such transfers will take place);
· to maintain records of personal data processing activities; and
· to regularly test, assess and evaluate the effectiveness of the above measures.


	7.3

7.3 (a)

7.3 (b)
	Health and Safety - (Contracting Authorities: please refer to supplier selection guidance before using these questions)
Please describe the arrangements you have in place to manage health and safety effectively and control significant risks relevant to the requirement (including risks from the use of contractors, where relevant). Please use no more than [500] words. 
For use with Steel question - Please provide all the relevant details of previous breaches of health and safety legislation in the last 5 years, applicable to the country in which you operate on comparable projects, for both:
· your organisation
· all your supply chain members involved in the production or supply of steel

	PUBLIC SECTOR CONTRACTS ONLY – Requirement under the Public Contracts Regulations 2015 (Regulation 113)

	7.5
	Please confirm that for public sector contracts awarded under the Public Contract Regulations 2015 you have systems in place to include (as a minimum) 30 day payment terms in all of your supply chain contracts and require that such terms are passed down through your supply chain.
	Yes	▢
            No	▢ 

PASS/FAIL

	PUBLIC AND PRIVATE SECTOR CONTRACTS

	7.6 (a)















7.6 (b)


7.6 (c)

















	(a) Please provide the percentage of invoices[footnoteRef:6]  paid by you to those in your immediate supply chain on all contracts for each of the two previous six month reporting periods[footnoteRef:7] . This should include the percentage of invoices paid within each of the following categories:  [6: 
]  [7: 
] 

1. within 30 days 
2. in 31 to 60 days
3. in 61 days or more 
4. due but not paid by the last date for payment under agreed contractual terms.
It is acceptable to cross refer to information that has previously been submitted to Government or other bodies or is publicly available (provided it covers the required reporting periods), including data published in accordance with the Reporting on Payment Practices and Performance Regulations 2017. 
If you do wish to cross refer, please provide details and/or insert link(s). 

(b) If you are unable to demonstrate that all invoices have been paid within the agreed contractual terms, please explain why. 

 (c) If you are unable to demonstrate that ＞95% of invoices payable to your supply chain on all contracts have been paid within 60 days of the receipt of the invoice in at least one of the last two six months reporting periods please provide an action plan for improvement which includes (as a minimum) the following: 
· Identification of the primary causes of failure to pay:
· 95% of all supply chain invoices within 60 days; and 
· if relevant under question 7.6(b), all invoices within agreed terms.
· Actions to address each of these causes. 
· A mechanism for and commitment to regular reporting on progress to the bidder’s audit committee (or equivalent). 
· A plan signed off by your director
· Plan published on its website (this can be a shorter, summary plan).

If you have an existing action plan prepared for a different purpose, it is acceptable to attach this but it should contain the above features

Note: if you are required to submit an action plan under question 7.6(c), this action plan must also set out steps to address your payment within agreed terms, in order to achieve a pass for question 7.6 (c). 






Contact details and declaration
I declare that to the best of my knowledge the answers submitted and information contained in this complete document are correct and accurate, including parts 1, 2 and part 3. 
I declare that, upon request and without delay I will provide the certificates and/or documentary evidence referred to in this document except where this documentation can be accessed by the contracting authority via a national database free of charge or the contracting authority already possesses the documentation. 
I understand that the information will be used in the selection process to assess my suitability to participate further in this procurement. 
I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.
I am aware of the consequences of serious misrepresentation.

	Signature (electronic is acceptable)
	

	Date 
	



	Contact details of those making the declaration

	
	Response

	Contact name
	

	Name of organisation
	

	Role in organisation
	

	Phone number
	

	E-mail address 
	

	Postal address
	



Annex D - Exclusion Grounds: Public Procurement

Mandatory Exclusion Grounds
Listed in Public Contract Regulations 2015 (as amended) R57(1), (2) and (3) and the Public Contract Directives 2014/24/EU Article 57(1).
Participation in a criminal organisation
· Participation offence as defined by section 45 of the Serious Crime Act 2015
· Conspiracy within the meaning of:
· section 1 or 1A of the Criminal Law Act 1977; or 
· article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983,
where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime.
Corruption
· Corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
· The common law offence of bribery;
· Bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010, or section 113 of the Representation of the People Act 1983.
Terrorist offences or offences linked to terrorist activities
· Any offence:
· listed in section 41 of the Counter Terrorism Act 2008;
· listed in schedule 2 to that Act where the court has determined that there is a terrorist connection;
· under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by the previous two points.
Money laundering or terrorist financing
· Money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002
· An offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996.

Child labour and other forms of trafficking human beings
· An offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
· An offence under section 59A of the Sexual Offences Act 2003
· An offence under section 71 of the Coroners and Justice Act 2009;
· An offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994
· An offence under section 1, 2 or section 4 of the Modern Slavery Act 2015.
Non-payment of tax and social security contributions 
· Breach of obligations relating to the payment of taxes or social security contributions that has been established by a judicial or administrative decision.
· Where any tax returns submitted on or after 1 October 2012 have been found to be incorrect as a result of:
· HMRC successfully challenging the potential supplier under the General Anti – Abuse Rule (GAAR) or the “Halifax” abuse principle; or
· a tax authority in a jurisdiction in which the potential supplier is established successfully challenging it under any tax rules or legislation that have an effect equivalent or similar to the GAAR or “Halifax” abuse principle; 
· a failure to notify, or failure of an avoidance scheme which the supplier is or was involved in, under the Disclosure of Tax Avoidance Scheme rules (DOTAS) or any equivalent or similar regime in a jurisdiction in which the supplier is established.
Other offences 
· Any other offence within the meaning of Article 57(1) of the Directive as defined by the law of any jurisdiction outside England, Wales and Northern Ireland.
· Any other offence within the meaning of Article 57(1) of the Directive created after 26th February 2015 in England, Wales or Northern Ireland.

Discretionary Exclusions Grounds
Listed in Public Contract Regulations 2015 (as amended) R57(8) and the Public Contract Directives 2014/24/EU Article 57(4).
Obligations in the field of environment, social and labour law.
· Where an organisation has violated applicable obligations in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Directive (see copy below) as amended from time to time; including, but not limited to, the following:-
· In the last 3 years, where the organisation or any of its Directors or Executive Officers has been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body).
· In the last three years, where the organisation has had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful discrimination.
· In the last three years where the organisation has been convicted of a breach of the Health and Safety legislation.
· In the last three years, where any finding of unlawful discrimination has been made against the organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or incomparable proceedings in any jurisdiction other than the UK).
· Where the organisation has been in breach of section 15 of the Immigration, Asylum, and Nationality Act 2006;
· Where the organisation has a conviction under section 21 of the Immigration, Asylum, and Nationality Act 2006;
· Where the organisation has been in breach of the National Minimum Wage Act 1998.
Bankruptcy, insolvency
· Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State.
Grave professional misconduct
· Guilty of grave professional misconduct 
Distortion of competition 
· Entered into agreements with other economic operators aimed at distorting competition.
Conflict of interest
· Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure
Been involved in the preparation of the procurement procedure.
· Advised the contracting authority or contracting entity or otherwise been involved in the preparation of the procurement procedure.
Prior performance issues
· Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
Misrepresentation and undue influence 
· The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award, or withheld such information or is not able to submit supporting documents required under regulation 59.
Breach of obligations relating to the payment of taxes or social security contributions. 
· The contracting authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions.
Additional grounds
ANNEX X Extract from Public Procurement Directive 2014/24/EU
LIST OF INTERNATIONAL SOCIAL AND ENVIRONMENTAL CONVENTIONS REFERRED TO IN ARTICLE 18(2) —
· ILO Convention 87 on Freedom of Association and the Protection of the Right to Organise;
· ILO Convention 98 on the Right to Organise and Collective Bargaining;
· ILO Convention 29 on Forced Labour;
· ILO Convention 105 on the Abolition of Forced Labour;
· ILO Convention 138 on Minimum Age;
· ILO Convention 111 on Discrimination (Employment and Occupation);
· ILO Convention 100 on Equal Remuneration;
· ILO Convention 182 on Worst Forms of Child Labour;
· Vienna Convention for the protection of the Ozone Layer and its Montreal Protocol on substances that deplete the Ozone Layer;
· Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and their Disposal (Basel Convention);
· Stockholm Convention on Persistent Organic Pollutants (Stockholm POPs Convention)
· Convention on the Prior Informed Consent Procedure for Certain Hazardous Chemicals and Pesticides in International Trade (UNEP/FAO) (The PIC Convention) Rotterdam, 10 September 1998, and its 3 regional Protocols.
Consequences of misrepresentation
A serious misrepresentation which induces a contracting authority to enter into a contract may have the following consequences for the signatory that made the misrepresentation:-
· The potential supplier may be excluded from bidding for contracts for three years, under regulation 57(8)(h)(i) of the PCR 2015;
· The contracting authority may sue the supplier for damages and may rescind the contract under the Misrepresentation Act 1967.
· If fraud, or fraudulent intent, can be proved, the potential supplier or the responsible officers of the potential supplier may be prosecuted and convicted of the offence of fraud by false representation under s.2 of the Fraud Act 2006, which can carry a sentence of up to 10 years or a fine (or both). 
· If there is a conviction, then the company must be excluded from procurement for five years under reg. 57(1) of the PCR (subject to self-cleaning).
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[bookmark: _Toc406150323][bookmark: _Toc412716257][bookmark: _Toc414449245][bookmark: _Toc478553911]ANNEX B2
SPECIFICATION
[bookmark: DocXTextRef169]This Specification will be inserted into Schedule 5 of the contract (Specification and Tender Response Document).  
[bookmark: DocXTextRef170][bookmark: DocXTextRef171]Note that references in this Annex B2 to schedules and clauses are to schedules and clauses of the contract. 
Note to Bidders:
Bidders must read all requirements outlined in the below specification document. By responding to this tender, the bidders confirm that they fully understand and can provide the goods and/or services needed for the project in this ITT. The specification document below is also available to view on the Atamis Portal.


Please confirm below that you have accessed, read and understood the document in the above schedule and that you can provide the services outlined for this project:
	Response 

	









	

[bookmark: _Toc406150324][bookmark: _Toc412716258][bookmark: _Toc414449246][bookmark: _Toc478553912]ANNEX B3
TENDER RESPONSE DOCUMENT
[bookmark: DocXTextRef265]Note to Bidders:  Your response to this Annex B3 will be included in Schedule 5 (Specification and Tender Response Document) of the contract.  As such, it will form part of your contractual obligations to the Authority if you are awarded a contract.
1. [bookmark: _Ref412019287]TECHNICAL AND QUALITY QUESTIONS AND METHOD STATEMENTS 
Overview
[bookmark: _Ref405482951]Please provide a concise summary highlighting the key aspects of the proposal.  (This response is not evaluated and should be used to contextualise your detailed responses).
	Response 

	








Confirmation of full compliance with Specification
[bookmark: _Ref412019288]See Annex B2, which you must complete.
Method statement questions 



[bookmark: a906348][bookmark: _Ref412019289]Please specify any areas or elements for which you wish to use a subcontractor and provide the following details:
0.1.1 [bookmark: a472459][bookmark: _Ref412019290]which subcontractor you wish to use and for what elements;
0.1.2 [bookmark: a508548][bookmark: _Ref412019291]what reasons you have for such subcontracting;
0.1.3 [bookmark: a134702][bookmark: _Ref412019292]why particular third parties would be chosen;
0.1.4 [bookmark: a521820][bookmark: _Ref412019293]any existing relationship with each such subcontractor; and
0.1.5 [bookmark: a626042][bookmark: _Ref412019294][bookmark: a782217]how you would ensure that appropriate management controls would be put in place.
[bookmark: _Ref405482971]Please explain what contractual arrangements you have (if any) with subcontractor(s) to ensure that your obligations to the Authority will adequately flow down to the subcontractor(s).  

	Response 

	


[bookmark: _Toc403557263][bookmark: _Toc403557359][bookmark: _Toc403567322][bookmark: _Toc403567452][bookmark: _Toc403573348][bookmark: _Toc403575416][bookmark: _Toc403644311][bookmark: _Toc406150325][bookmark: _Toc412716259][bookmark: _Toc414449247][bookmark: _Toc478553913]















ANNEX B4
cOMMERCIAL SCHEDULE
1. [bookmark: _Ref412019295]GENERAL INSTRUCTIONS
[bookmark: _Ref412019296]All pricing should be in pound sterling (£GBP).  If applicable please convert you currency into UK sterling using the rate published by the European Central Bank on the date you submit your Tender. 
[bookmark: _Ref412019297]Costs should be quoted exclusive of VAT.  Please confirm this in your Commercial Schedule, and indicate if the project will attract VAT and at what rate.  
[bookmark: _Ref412019298]If your proposal includes costs for sub-contractors these costs must be identified and shown inclusive of any VAT they will charge you.  
1. [bookmark: _Ref405482979]PRICING MODEL AND CONNECTED QUESTIONS 
[bookmark: _Ref412019299]Please complete the following costs model. Please give information on your overall approach to the following:
2.1.1 [bookmark: _Ref412019300]how charges will be calculated for each element of the services; and
2.1.2 [bookmark: _Ref412019301]the proposed payment profile over time.
Please note that the final “Total Contract Value Over 2 Years” sum highlighted in yellow on the following costs model is the sum that will be evaluated and contribute towards the final tender score.


1. [bookmark: a981215][bookmark: _Ref405483002]ACHIEVING SAVINGS 
[bookmark: _Ref412019304]Please give details of any savings you envisage could be made and how you envisage these could be achieved. Please give examples of where you have been successful in achieving cost savings for your customers.
	Response 

	




[bookmark: a252196]
[bookmark: _Ref405483009]Would you commit to reducing your charges over the life of the contract? Please give details of how this would apply and how you would approach taking into account any initial investment by you to achieve particular savings.
	Response 

	






[bookmark: _Toc403557264][bookmark: _Toc403557360][bookmark: _Toc403567323][bookmark: _Toc403567453][bookmark: _Toc403573349][bookmark: _Toc403575417][bookmark: _Toc403644312][bookmark: _Toc406150326][bookmark: _Toc412716260][bookmark: _Toc414449248][bookmark: _Toc478553914]ANNEX B5
CONFIDENTIAL AND COMMERCIALLY SENSITIVE INFORMATION
1. [bookmark: _Ref412019305]INFORMATION SUPPLIED BY THE AUTHORITY
[bookmark: _Ref412019306][bookmark: DocXTextRef266]All the information that the Authority supplies as part of this contract may be regarded as Confidential Information as defined in Schedule 4 of the NHS Terms and Conditions.  
1. [bookmark: _Ref412019307]INFORMATION THAT THE BIDDER CONSIDERS TO BE EXEMPT FROM DISCLOSURE
[bookmark: _Ref412019308]The Bidder considers that the type of information listed below is exempt from disclosure under the Freedom of Information Act 2000 ("FOIA") and/or the Environmental Information Regulations 2004 ("EIR") for the reasons given below. 

	Information considered exempt from disclosure (include page/paragraph reference)
	Reason for FOIA/EIR exemption 
	Period exemption is sought 

	



	
	

	



	
	

	



	
	



[bookmark: _Toc403557265][bookmark: _Toc403557361][bookmark: _Toc403567324][bookmark: _Toc403567454][bookmark: _Toc403573350][bookmark: _Toc403575418]

[bookmark: _Toc403644313][bookmark: _Toc406150327][bookmark: _Toc412716261][bookmark: _Toc414449249][bookmark: _Toc478553915]ANNEX B6
ADMINISTRATIVE INSTRUCTIONS
[bookmark: DocXTextRef267]Note to Bidders:  Please complete this Annex.  If you are awarded a contract, the details you provide here will be copied into Schedule 1 of the contract (Key Provisions).
1. [bookmark: _Ref412019309]CONTRACT MANAGERS 
[bookmark: _Ref412019310]For the Supplier, the Contract Manager at the commencement of the contract will be as follows (see clause 3):  

	Name
	[Insert name]

	Contact details
	[Insert address, e-mail address]

	Role
	[Insert details]



1. [bookmark: _Ref412019311]NOTICES
[bookmark: _Ref412019312]Any notices served on the Supplier under the contract are to be delivered to (see clause 4): 

	Name
	[Insert name]

	Address
	[Insert address]

	Role
	[Insert details]



1. [bookmark: _Ref412019313]MANAGEMENT LEVELS FOR DISPUTE RESOLUTION
[bookmark: _Ref412019314]The management levels at which a dispute will be dealt with are as follows (see clause 5): 

	Level
	Supplier representative

	1
	[Contract manager]

	[2]
	[Insert role]

	[3]
	


[bookmark: _Toc403567325][bookmark: _Toc403567455][bookmark: _Toc403573351][bookmark: _Toc403575419][bookmark: _Toc403644314]


[bookmark: _Toc406150158][bookmark: _Toc406150328][bookmark: _Toc412716262][bookmark: _Toc414449250][bookmark: _Toc478553916]ANNEX B7
FORM OF TENDER
DECLARATIONS BY THE BIDDER (TO BE SIGNED AND RETURNED BY THE BIDDER)
FORM OF TENDER, NON-COLLUSION, CONFLICTS OF INTEREST AND ANTI-CANVASSING
DECLARATIONS 
TO: ALDER HEY CHILDREN’S NHS FOUNDATION TRUST
PROPOSAL TO PROVIDE CLEANING SERVICES LOCATED AT ONE OF THE TRUST’S OFFICE SITES KNOWN AS INNOVATION PARK, MADE UP OF KILBY HOUSE, BABBAGE HOUSE AND BAIRD HOUSE, LIVERPOOL, L7 9NJ
REFERENCE NUMBER: CF-22448
Form of Tender 
[bookmark: DocXTextRef271]We have examined the invitation to tender ("ITT") dated [insert date of ITT] and all accompanying annexes and schedules.  This Tender is made subject to the terms of the ITT, including but not limited to the instructions to Bidders.
We declare that to the best of our knowledge the answers submitted in response to the Eligibility Questions (including the self-declaration) are correct.  
We tender against the requirements, and offer to enter into a contract with the Authority comprising the following:
the NHS Terms and Conditions (Annex A1 of the ITT);
the Specification (Annex B2 of the ITT) including our response and confirmation to the Specification and all relevant technical supporting documents;
our responses to the Tender Response Document (Annex B3 of the ITT); and
our response to the Commercial Schedule (Annex B4 of the ITT).
Accordingly, this Tender is a contractual offer capable of acceptance by the Authority.  If the Authority accepts this Tender, we will execute any agreement that the Authority produces to record in one place the offer and acceptance.  
We undertake to keep the Tender open for acceptance by the Authority for a period of ninety (90) days the deadline for receipt of Tenders.
We understand that you are not bound to accept the lowest priced, or any, Tender.
Non-collusive tendering 
In recognition of the principle that the essence of tendering is that the Authority, shall receive bona fide competitive Tenders from all those tendering, we certify that this Tender is a bona fide Tender that is intended to be competitive. 
We have not fixed or adjusted the amount of this Tender under, or in accordance with, any agreement or arrangement with any other person. 
We have not done, and we undertake that, we will not do at any time before the hour specified for the return of the Tender any of the following acts: 
communicate to a person other than the Authority the amount or approximate amount of the proposed Tender (except where the disclosure, in confidence, of the approximate amount of the Tender was essential to obtain insurance premium quotations required for the preparation of the Tender); 
agree with any person that they shall refrain from tendering or as to the amount of any Tender to be submitted; and 
offer to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other Tender any act or thing of the sort described above. 
Conflicts of interest
We acknowledge that we are responsible for ensuring that no conflicts of interest exist between us (and our advisers) and the Authority.  
So far as any possible conflict of interest has arisen, we have notified the Authority promptly in writing of that potential conflict of interest and have taken any steps agreed with the Authority to avoid the conflict.  
We acknowledge that if we fail to comply with this requirement, we may be disqualified from the procurement at the discretion of the Authority. 
Anti-canvassing confirmation

We have not canvassed or solicited any member, officer or employee of the Authority, in connection with the proposed contract award and to the best of our knowledge and belief nor has any person employed by us or acting on our behalf done any such act.

We further undertake that we will not in the future canvass or solicit any member, officer or employee of the Authority, in connection with the proposed contract and that no person employed by us or acting on our behalf will do any such act.

Name of person duly authorised to sign tenders:

Date:	.............................................................................

Name:	.............................................................................

in the capacity of: ................................................................
duly authorised to sign tenders for and on behalf of:

............................................................................................

By completing this Form of Tender and submitting your Tender you have agreed that the statements in this Form of Tender are correct and that you have complied, and will continue to comply, with the Authority's policies on non-collusion, conflicts of interest and anti-canvassing.  
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Annex B2 

SPECIFICATION



By responding to this tender, the supplier confirms they have read and understood all information given to provide pricing for cleaning services. 

All three areas of Innovation Park have the below space. Please note this may not be 100% accurate and should be used as a guide only. Suppliers are encouraged to make a site visit.



IP1 – Baird House – 11,186 square feet

IP 2 – Babbage House - 7,986 square feet

Kilby House – 4,411 square feet







Cleaning Schedule to Follow:

		Site

		Operatives

		Hours Per Day

		Days Per Week

		Hours Per Week



		IP 1 – Baird House 

		2

		2.5

		5

Monday to Friday

		25



		IP 2 – Babbage House

		3

		2

		5

Monday to Friday

		30



		Kilby House

		1

		2 

		5 

Monday to Friday

		10







IP 1 – BAIRD HOUSE                                          IP2 – BABBAGE HOUSE

		AREAS TO BE CLEANED

		AREAS TO BE CLEANED



		All on the 2nd Floor of building

		All on the 2nd Floor of the building



		Entrance

		Entrance/Reception



		Kitchen

		10x Small Therapy Rooms



		Breakout area x 2

		Group Therapy Room



		Kitchen

		4 Man Office



		Breakout bar

		Large Meeting Room



		Main meeting room

		Small Meeting Room



		Large open plan office

		Open plan offices



		Meeting room

		Kitchen/Breakout Area



		Meeting pods

		



		2x Small Meeting Rooms

		



		Booking schedule office

		







KILBY HOUSE

		AREAS TO BE CLEANED



		All on 4th floor of building



		Entrance



		Stairs to first floor



		First floor landing



		Kitchen / breakout area



		Meeting room



		Medium office



		Open plan offices







Cleaning Schedule Task Overview:

IP 1 – BAIRD HOUSE

		ENTRANCE:

		DAILY

		WEEKLY

		MONTHLY



		Remove finger marks from glazing

		

		

		



		Empty all waste bins and transfer waste to relevant disposal point

		

		

		



		Clean/polish metalware, including push and kick plates

		

		

		



		Dust/damp wipe down furniture

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Vacuum clean upholstered furniture and dust vinyl or leather furniture

		

		

		



		HARD FLOORS:

		

		

		



		Sweep and damp mop floors

		

		

		



		CARPETED FLOORS:

		

		

		



		Vacuum clean carpets/matting

		

		

		



		OFFICE AREAS:

		

		

		



		Empty waste bins and transfer waste to disposal point

		

		

		



		Clean vision panels, push and kick plates

		

		

		



		Dust/damp wipe furniture if free from paper encumbrance

		

		

		



		Dust shelving and tops of filing cabinets where access allows

		

		

		



		Sanitise telephone instruments

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Clean glass to bookcases and pictures 

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or leather furniture

		

		

		



		Feather dust PC monitor cases and hard drives

		

		

		



		CARPETED FLOORS:

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Full vacuum to carpeted floors

		

		

		



		MEETING ROOM / CONFERENCE ROOM:

		

		

		



		Empty waste bins and transfer waste to disposal point

		

		

		



		Clean vision panels, push and kick plates

		

		

		



		Dust/damp wipe furniture

		

		

		



		Dust shelving and tops of filing cabinets where access allows

		

		

		



		Sanitise telephone instruments

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Clean glass to bookcases and pictures 

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or leather furniture

		

		

		



		Feather dust PC monitor cases and hard drives

		

		

		



		CARPETED FLOORS:

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Full vacuum to carpeted floors

		

		

		



		

CIRCULATION AREAS:

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Dust frames and glass to pictures

		

		

		



		Feather flick high level areas where accessible

		

		

		



		HARD FLOORS:

		

		

		



		Sweep/damp mop floors

		

		

		



		CARPETED FLOORS:

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Full vacuum to carpeted floors

		

		

		



		KITCHEN / CANTEEN AREAS:

		

		

		



		Empty/ clean waste bins and transfer waste to disposal point

		

		

		



		Wash sinks drainers and worktops

		

		

		



		Damp wipe tables

		

		

		



		Wash dry and replace crockery and cutlery

		

		

		



		Load dishwasher and start cycle

		

		

		



		Clean interior/exterior of refrigerators and microwaves (The removal of perishables is the clients responsibility)

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Dust frames and glass to pictures

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Damp wipe hard furniture

		

		

		



		HARD FLOORS:

		

		

		



		Sweep/damp mop floors

		

		

		



		CARPETED FLOORS:

		

		

		



		Vacuum carpeted floors

		

		

		









IP 2 – BABBAGE HOUSE

		ENTRANCE / RECEPTION AREAS

		Daily

		Weekly

		Monthly



		Remove finger marks from entrance door glazing

		

		

		



		Empty waste bins and transfer waste to disposal point

		

		

		



		Clean/polish metal ware to include push and kick plates

		

		

		



		Dust/damp wipe furniture

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Feather flick frames and glass to pictures 

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or leather furniture

		

		

		



		HARD FLOORS

		

		

		



		Sweep/damp mop floors

		

		

		



		Machine burnish floors

		

		

		



		CARPETED FLOORS

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Vacuum clean carpets/matting

		

		

		



		OFFICE AREAS

		

		

		



		Empty waste bins and transfer waste to disposal point

		

		

		



		Clean vision panels, push and kick plates

		

		

		



		Dust/damp wipe furniture if free from paper encumbrance

		

		

		



		Dust shelving and tops of filing cabinets where access allows

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Feather flick frames and glass to pictures 

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or leather furniture

		

		

		



		CARPETED FLOORS

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Full vacuum to carpeted floors

		

		

		



		THERAPY ROOMS:

		

		

		



		Empty general waste bins and transfer waste to disposal point

		

		

		



		Clean vision panels, push and kick plates

		

		

		



		Dust/damp wipe furniture if free from paper encumbrance

		

		

		



		Dust shelving and tops of filing cabinets where access allows

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Feather flick frames and glass to pictures 

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or leather furniture

		

		

		



		CARPETED FLOORS

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Full vacuum to carpeted floors

		

		

		



		MEETING ROOM / CONFERENCE ROOM

		

		

		



		Empty waste bins and transfer waste to disposal point

		

		

		



		Clean vision panels, push and kick plates

		

		

		



		Dust/damp wipe furniture

		

		

		



		Dust shelving and tops of filing cabinets where access allows

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Feather flick frames and glass to pictures 

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or leather furniture

		

		

		



		CARPETED FLOORS

		

		

		



		Spot vacuum carpeted floors

		

		 

		 



		Full vacuum to carpeted floors

		 

		

		 



		KITCHEN / CANTEEN AREAS

		

		

		



		Empty/ clean waste bins and transfer waste to disposal point

		

		 

		 



		Wash sinks drainers and worktops

		

		 

		 



		Damp wipe tables

		

		 

		 



		Wash dry and replace crockery and cutlery

		

		 

		 



		Load dishwasher and start cycle

		

		 

		 



		Clean interior/exterior of refrigerators and microwaves (The removal of perishables is the clients responsibility)

		 

		

		 



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		 

		

		 



		Dust frames and glass to pictures

		 

		 

		



		Feather flick high level areas where accessible

		 

		 

		



		Vacuum clean upholstered furniture/ Damp wipe hard furniture

		

		

		



		HARD FLOORS

		

		

		



		Sweep/damp mop floors

		

		 

		 



		CARPETED FLOORS

		

		

		



		Vacuum carpeted floors

		

		 

		 







KILBY HOUSE



		FIRE / REAR STAIRCASE

		Daily

		Weekly

		Monthly



		Sweep/damp mop hard floors

		

		

		



		Dust/polish balustrades and handrails

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills, fixtures and fittings to hand height (5’6”)

		

		

		



		Clean stair nosing's

		

		

		



		Feather flick high level areas where accessible

		

		

		



		ENTRANCE / RECEPTION AREAS

		

		

		



		Sweep/damp mop entrance step

		

		

		



		Remove finger marks from entrance door glazing

		

		

		



		Empty waste bins and transfer waste to disposal  point

		

		

		



		Clean/polish metal ware to include push and kick  plates

		

		

		



		Dust/damp wipe furniture

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills,  fixtures and fittings to hand height (5’6”)

		

		

		



		Feather flick frames and glass to pictures

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or  leather furniture

		

		

		



		CARPETED FLOORS

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Vacuum clean carpets/matting

		

		

		



		OFFICE AREAS

		

		

		



		Empty waste bins and transfer waste to disposal  point

		

		

		



		Clean vision panels, push and kick plates

		

		

		



		Collect and return to kitchen and place into Dish Washer all crockery and cutlery

		

		

		



		Dust/damp wipe furniture if free from paper  encumbrance

		

		

		



		Dust shelving and tops of filing cabinets where  access allows

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills,  fixtures and fittings to hand height (5’6”)

		

		

		



		Feather flick frames and glass to pictures

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or

leather furniture

		

		

		



		CARPETED FLOORS

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Full vacuum to carpeted floors

		

		

		



		MEETING ROOM / CONFERENCE ROOM

		

		

		



		Empty waste bins and transfer waste to disposal  point

		

		

		



		Clean vision panels, push and kick plates

		

		

		



		Collect crockery, cutlery and coasters (Max 15mins  from all areas, including returning to kitchen and  washing items/loading dishwasher)

		

		

		



		Dust/damp wipe furniture

		

		

		



		Dust shelving and tops of filing cabinets where  access allows

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills,  fixtures and fittings to hand height (5’6”)

		

		

		



		Feather flick frames and glass to pictures

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Dust vinyl or  leather furniture

		

		

		



		CARPETED FLOORS

		

		

		



		Spot vacuum carpeted floors

		

		

		



		Full vacuum to carpeted floors

		

		

		



		KITCHEN / BREAKOUT AREA

		

		

		



		Empty/ clean waste bins and transfer waste to  disposal point

		

		

		



		Wash sinks drainers and worktops

		

		

		



		Damp wipe tables

		

		

		



		Wash dry and replace crockery and cutlery

		

		

		



		Load dishwasher and start cycle

		

		

		



		Clean interior/exterior of refrigerators and  microwaves (The removal of perishables is the  clients responsibility)

		

		

		



		Dust/damp wipe skirting’s, radiators, ledges, sills,  fixtures and fittings to hand height (5’6”)

		

		

		



		Dust frames and glass to pictures

		

		

		



		Feather flick high level areas where accessible

		

		

		



		Vacuum clean upholstered furniture/ Damp wipe  hard furniture

		

		

		



		HARD FLOORS

		

		

		



		Sweep/damp mop floors
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Quality Evaluation

		Section		 Ref		Question		Type of Question		Weighting		Supplier Response		4 - EXCELLENT - The proposal meets the required standard in all material respects and exceeds some or all of the major requirements 		3 - GOOD - The proposal meets the required standard in all material respects		2 - SATISFACTORY - The proposal meets the required standard in most material respects, but is lacking or inconsistent in others 		1 -WEAK - The proposal significantly fails to meet the standards required, contains significant shortcomings or is inconsistent with other aspects of the Tender		0 - UNACCEPTABLE - The proposal completely fails to meet the required standard or does not provide an answer

		Staff Management		Q.1		Please provide details on your companies process covering management of cleaning operatives; including details on cover for sickness, annual leave and other related absences. Please provide a copy of your company policy to support this response.		Text and Attachments if appropriate		10%

				Q.2		Please provide details on your staff appraisal and performance monitoring process and system. Please detail how this ensures and supports high levels of cleaning standards. 		Text and Attachments if appropriate		10%

		Quality Assurance and Quality Control		Q.3		Please detail all quality policies, systems and processes that directy ensure enhancement of the quality and standard of cleaning services, as well as providing arrangements to verify services are being carried out in an appropriate manner. Please include details on any  relevant ISO standards.		Text and Attachments if appropriate		10%

		Audits and Reporting		Q.4		Please detail all mandatory and voluntary cleaning auditing and reporting policies and systems. Information on the frequency must be included as well as if this is driven by the supplier or the authority. 		Text and Attachments if appropriate		10%

		Health and Safety		Q.5 		Please provide details on how the health and safety of both the supplier's and the authority's staff is upheld. Please provide your Health and Safety policy aswell as  details on any relevant ISO standards to support this response.		Text and Attachments if appropriate		10%

		Net Zero 		Q.6		Detail how, through the delivery of the contract, you will implement your Net Zero and Sustainability policy. Please provide a copy of your sustainability policy to support your response.  		Text and Attachments if appropriate		10%

										60%
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ANNEX B4
cOMMERCIAL SCHEDULE

please input pricing below based off the specification in Annex B2. The total contract value over 2 years for all sites in the highlighted yellow box is the figure that will be evaluated and count towards the final bid score.

Please note that all pricing is fixed and firm for the duratIon of the contract.

When pricing, please provide based off the below service schedule and in the specification:

IP 1 – bAIRD hOUSE

2 cleaning operatives, 2.5 hours per day Monday - Friday.

IP2 – Babbage House

3 cleaning operatives, 3 hours per day Monday – Friday.

Kilby House

1 cleaning operative, 2 hours per day Monday – Friday.

		Required Service

		Daily Cleaning Fee (£)

		Monthly Cleaning Fee (£)

		Annual Cleaning Fee (£)

		Total Contract Value over 2 years (£)



		Cleaning Baird House IP1

		

		

		

		



		Cleaning Babbage House IP2

		

		

		

		



		Kilby House

		

		

		

		



		

		

		

		Total contract value over 2 years for all sites (combined Babbage House, Baird House and Kilby House):

		





Please indicate price per cleaning operative per hour:

		Response 



		

















Please indicate what times (HH:MM) your operatives will be available to clean on site and what the earliest and latest times are.

		Response 



		

















CONSUMABLE SPEND QUOTES

The Authority requires quotes for consumable cleaning products that would be ordered through the supplier. This is not guaranteed to be the confirmed method of ordering consumables during the term of the contract; however the Authority would like to see quotes in order to consider this method instead of ordering consumables internally. When inputting prices below, please specify the number of items this price includes.

		Item

		Price (£) with detail if required.



		1 box of 80 litre bin bags

		



		1 pack of dishwasher tablets

		



		1 box of 6 kitchen rolls

		



		1 bottle of washing up liquid

		



		1 pack of cleaning cloths

		



		Cleaning Fluids (please specify if this is included in the total annual charge or if this is extra consumable spend).

		



		1 Blue Roll 

		










WINDOW CLEANING

The Authority may require ad-hoc window cleaning services. Please note that this service is not guaranteed to be required by The Authority for the duration of the contract. Please input prices for window cleaning services:

		Response 



		

















INVOICING

Invoicing from the supplier to The Authority must be sent monthly in arrears to the alder hey creditors team as well as the contract manager to receipt. Please write confirmed in the response box below to ensure you have read and understood this.

		Response 



		



















Please specify if there are any other consumables, spend or comments to add:

		Response 
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