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Home (/) Your notices (/dashboard) LBN - Domestic Abuse Accommodation Service

This notice includes information that does not appear in the public notice.
This unpublished information is in grey text. You can view the version
published to the public view (https://www.find-
tender.service.gov.uk/Notice/014709-2021?origin=Dashboard) of the Find a
Tender service.

Section I: Contracting authority

I.1) Name and addresses

ONESOURCE PARTNERSHIP LTD

ONESOURCE PARTNERSHIP LTD

Publication reference: 2021/S 000-014709  
Publication date: 28 June 2021

F02: Contract notice

LBN - Domestic Abuse Accommodation
Service

Close

BETA This is a new service - your feedback
(https://crowncommercial.qualtrics.com/jfe/form/SV_eLMyK0TdvW59ebs) will help us improve
it.

Fernanda De Franceschi - ONESOURCE
PARTNERSHIP LTD

Help us improve Find a Tender

Sign up for user testing (/Home/SignUpForUserTesting)

Find a Tender English |  Cymraeg

 GOV.UK Menu

https://www.find-tender.service.gov.uk/
https://www.find-tender.service.gov.uk/dashboard
https://www.find-tender.service.gov.uk/Notice/014709-2021?origin=Dashboard
https://crowncommercial.qualtrics.com/jfe/form/SV_eLMyK0TdvW59ebs
https://www.find-tender.service.gov.uk/Home/SignUpForUserTesting
https://www.find-tender.service.gov.uk/
https://www.find-tender.service.gov.uk/language?lang=cy
https://www.gov.uk/
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Newham Dockside, 1000 Dockside Road

London

E16 2QU

Contact

Courtney Rowlands

Email

courtney.rowlands@onesource.co.uk

Country

United Kingdom

NUTS code

UKI41 - Hackney and Newham

Internet address(es)

Main address

https://www.newham.gov.uk/ (https://www.newham.gov.uk/)

I.3) Communication

The procurement documents are available for unrestricted and full direct access,
free of charge, at

https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?
prcBuId=300000002089195
(https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?
prcBuId=300000002089195)

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?
prcBuId=300000002089195
(https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?
prcBuId=300000002089195)

mailto:courtney.rowlands@onesource.co.uk
https://www.newham.gov.uk/
https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002089195
https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002089195


26/07/2021 LBN - Domestic Abuse Accommodation Service - Find a Tender

https://www.find-tender.service.gov.uk/Notice/014709-2021/Private?origin=Dashboard 3/10

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

LBN - Domestic Abuse Accommodation Service

Reference number

ITTN34

II.1.2) Main CPV code

85311000 - Social work services with accommodation
DA28 - Social service

DA29 - Social work

DA30 - Counselling

DA33 - Rehabilitation

DA34 - Guidance

II.1.3) Type of contract

Services

II.1.4) Short description

The Adults and Health commissioning team has developed a new vision, set of
values, principles and core requirements for the new service provision as part of the
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work to develop the council's wider response to domestic abuse and sexual
violence. To this end, the recommissioning of the refuge will demonstrate the
council's continued commitment to addressing Domestic Abuse and Sexual
Violence, and at its very core, the recommissioning will:

• Acknowledge the need for accommodation that provides a safe, secure and
supportive space for families who have experienced significant abuse and are at risk
of further harm and homicide

• Acknowledge the need to embed a trauma informed approach across Domestic
Abuse and Sexual Violence services and responses to domestic abuse in the
borough

• Provide access to local specialist service provision that works from a person-
centred perspective supporting the individual to address multiple needs (including
improving physical and mental health, addressing substance misuse needs,
disability, improving educational and employment opportunities, accessing legal
and immigration advice, specialist advocacy and therapeutic interventions)

• Addressing the needs of children and young people by providing them with a safe,
continuous environment, which is conducive to addressing their needs and
ambitions and protects them from experiencing harm and abuse

• Give significant consideration to how the council supports smaller specialist
community organisations to engage with and participate in Newham's
commissioning processes in respect of the council's Community Wealth Building
Strategy.

Further to this, the service will:

Reflect our Values

• That everyone has the right to live a life free from abuse and violence

• The recognition of the impact of trauma and our commitment to support the
individual and families to attain post traumatic recovery

• Our commitment to understanding and addressing gender based violence

• To maximise support and increase opportunities for children and families residing
in Newham

• To commission services which recognise and reflect the history and cultural
diversity of the borough
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• Our aim is to address social inclusion, develop community resilience and embed
trauma informed practice within Domestic Abuse accommodation services

II.1.5) Estimated total value

Value excluding VAT: £990,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85311000 - Social work services with accommodation

II.2.3) Place of performance

NUTS codes

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

The value of the proposed contract will be £1,386,000 over the lifetime of the
contract (£198,000 per year over seven years). A contract length of seven years
(5+2) is likely to attract specialist domestic abuse providers to tender as it provides
long term financial stability for organisations; many of which will be small grassroot
community organisations, which almost exclusively make up the market place.

It also encourages organisations to invest in the service and embed continuous
improvement over a longer period maximising the benefits to service users and the
return on investment. In addition it sends a strong message that Newham is
committed to funding specialist domestic abuse services and working with small
specialist organisations.

This is an open procurement process and will ensure the selection of a suitable
provider in accordance with the service specification. It is a mandatory requirement
for this service that organisations can provide 25 bed spaces in Newham:

• If organisations wish to partner with L&Q Living in order to support their provision
of 25 beds spaces please follow the below process.
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L & Q Living work with a range of organisations to provide accommodation for use as
supported housing. L&Q attended the Early Market Engagement Event on 21st April
2021 and informed suppliers of a vetting process to enable them to enter into a

contract with L&Q for the delivery of refuge services. Once completed, this must be
submitted to Joanne Summers via Joanne.Summers@lq-living.co.uk.

Providers are requested to start their application as soon as possible. L&Q have
indicated that applications should be submitted by Monday 21st June 2021 latest as
there is an extensive vetting process.

If you have not started the process yet, we strongly encourage you to contact L&Q if
you cannot provide 25 independently. You should be able to provide and/or in
process to provide 25 beds by the tender deadline 26th July 2021.

Application Documents can be found in the Contracts Finder notice which will be
published alongside this Find a Tender Notice on 28th June 2021.

This procurement is being evaluated based on 100% quality due to the nature of the
service and the quality of care required for our service users.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the
procurement documents

II.2.6) Estimated value

Value excluding VAT: £990,000

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Start

1 April 2022

End

3 April 2027

This contract is subject to renewal

Yes

Description of renewals

mailto:Joanne.Summers@lq-living.co.uk
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Subject to extension - 2 years

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

26 July 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

26 July 2021
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Local time

1:00pm

Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.3) Additional information

Bids that exceed £990,000 will be rejected by the council ( 198K per year for 5
years)

It is a mandatory requirement for this service that organisations can provide 25 bed
spaces in Newham:

• If organisations wish to partner with L&Q Living in order to support their provision
of 25 beds spaces please follow the below process.

L & Q Living work with a range of organisations to provide accommodation for use as
supported housing. L&Q attended the Early Market Engagement Event on 21st April
2021 and informed suppliers of a vetting process to enable them to enter into a

contract with L&Q for the delivery of refuge services. Once completed, this must be
submitted to Joanne Summers via Joanne.Summers@lq-living.co.uk.

Providers are requested to start their application as soon as possible. L&Q have
indicated that applications should be submitted by Monday 21st June 2021 latest as
there is an extensive vetting process.

If you have not started the process yet, we strongly encourage you to contact L&Q if
you cannot provide 25 independently. You should be able to provide and/or in
process to provide 25 beds by the tender deadline 26th July 2021.

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

mailto:Joanne.Summers@lq-living.co.uk
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Strand

London

WC2A 2LL

Email

eprocurement@onesource.co.uk

Country

United Kingdom

Internet address

https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?
prcBuId=300000002089195
(https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?
prcBuId=300000002089195)

VI.5) Date of dispatch of this notice (unpublished)

28 June 2021

Share this notice

Twitter  LinkedIn  Email

Is there anything wrong with this page?

Watch this notice

Print this notice

mailto:eprocurement@onesource.co.uk
https://elyq.fa.em3.oraclecloud.com/fscmUI/faces/PrcPosRegisterSupplier?prcBuId=300000002089195
mailto:?subject=A%20Find%20a%20Tender%20notice%20has%20been%20shared%20with%20you&body=Find%20a%20Tender%20notice%20reference%20URL:%20https://www.find-tender.service.gov.uk/Notice/014709-2021
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About us (https://www.gov.uk/government/organisations/crown-commercial-service)
Contact us (https://www.find-tender.service.gov.uk/Home/Contact)
Accessibility statement (https://www.find-tender.service.gov.uk/Home/AccessibilityStatement)
Terms and conditions (https://www.find-tender.service.gov.uk/Home/TermsAndConditions)
Privacy notice (https://www.gov.uk/government/publications/crown-commercial-service-privacy-
notice/crown-commercial-service-privacy-notice)
Cookies (https://www.find-tender.service.gov.uk/Home/Cookies)
Data and API (https://www.find-tender.service.gov.uk/Developer/Documentation)

All content is available under the Open Government Licence v3.0
(http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3) except where
otherwise stated.

Notices are based on TED XML schema. © European Union, http://ted.europa.eu
(http://ted.europa.eu), 1998–2019

© Crown copyright
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