
Supply Requirements

Schedule 1 – Contract Conditions

[bookmark: _GoBack]Background Information
	
The National Army Museum is a leading modern museum with a strong reputation for high quality displays, teaching and research. In addition to galleries telling the story of the British Army, a comprehensive library allows academic research into many aspects of land warfare. A fully equipped conference centre provides the setting for lectures and presentations on military subjects.

Our Vision  - To be the leading authority on the history of the British Army and a first class museum that moves, inspires, challenges, educates and entertains;

Our Mission - To gather, maintain and make known the story of the British Army and its role and impact in world history. To provide a museum experience that meets the widest range of public need and connects the British public with its Army;

Our Core Values - Relevance, Insight, Quality, Enjoyment, Access, Learning.

Over 250,000 visitors were hosted by the Museum in 2013/14. By 2020, the Museum will host 400,000 visitors.

The Building for the Future major refurbishment project commenced in August 2014. The project will see the radical transformation of the National Army Museum and deliver new opportunities for accessing the Museum and its collections.  The Museum is currently due to re-open to the public in Spring 2017. 

Contract Requirements

This contract covers the appointment of a single radio supplier to provide the appropriate radios from the Motorola E-series range of digital radios, chargers and accessories to be used by the Security, Front of House and Facilities Management staff at NAM Chelsea.

Prospective suppliers should also offer an equivalent Hytera alternative.

Contract Period

The new equipment is to be delivered and installed at NAM Chelsea by ‘ 27 February 2017 January 2017 ‘ although alternative dates will be considered.

In the event that NAM select to lease the equipment (see cost options in Schedule 3 ) then this lease will commence “27th February 2017“ although alternative dates will be considered. 

Site Access

NAM Chelsea is currently staffed from 0700hrs – 1800hrs Monday to Friday. Work should be should be undertaken during these hours. If work is required to be completed outside these hours adequate notice should be given to the museum.  Any deliveries that need to be received at site should be arranged with the facilities department with prior notice given.

Schedule 2 – Specification

Introduction

NAM does not currently have any radio equipment installed due to the redevelopment of the museum. Prior to the museum closing NAM utilised Motorola hand portables and repeaters.

Due to a significant change in the buildings structure it is anticipated that the following requirements will be subject to a site visit to assess signal strength and a recommendation by the bidders

Requirements

21x radios (2 keypad & 19 non-keypad, 4 with man down) with Impres batteries and 
10x spare batteries
4x six way chargers (impress with display)
35x discreet earpieces   
1x application and supply of Ofcom Radio License

Schedule 3 – Tender Information

Bidders are requested to include all of the above information within their tender submission. Failure to submit any information may result in your tender being rejected.

Radio Manufacturer

Bidders are required to identify their proposed equipment from the Motorola E series to fulfil the service requirements as identified in Schedule 2, and provide evidence to support your selection of this range/models and the technical specifications for the equipment.

We would also like bidders to offer a Hytera alternative to the equipment specified above.

Costs

Tenderers are required to provide the following costs options to enable NAM to assess the best option for the acquisition of new radios:

· Purchase option – this to include the terms of payment and the maintenance agreement options and costs.
· Lease option – costs are to based upon a 5 year lease option. Any costs not included in the lease costs must be listed separately along with their terms of payment.

Costs must include all statutory fees, charges as applicable to fulfil the Contract. If any such fees have been omitted from the Costs, then the Contractor will be solely liable for covering these costs.



Management of the Contract

Tenderers are required to provide the following

· A copy of the scope of the maintenance options and the terms of the maintenance agreement

Contract Award Procedure

NAM will review the tenders based upon the following criteria:

· Cost 100%

Deadline for tenders

The NAM ask that two copies of the tender are returned by ‘Friday 10 February’ at ‘1600hrs’ and that they are address to Mr John Foster (at the address specified below) in hard copy only and that they are enclosed in an envelope marked ‘TENDER DOCUMENTS NOT TO BE OPENED BEFORE 03/02/17 (NAM Tender Number: K-7-7-6-2-7)’ (Please note: tenders submitted in electronic format only will be discounted).

Address for the return of tenders;

Mr John Foster
National Army Museum
Royal Hospital Road
Chelsea
London
SW3 4HT



3


[ee—

S e e, . e 8

Sy i s o 5 ol 8 s

SRR ————

e N S

s i o s s i St chrs 0
e S T A T

gt 2Tt LTI T R LRSI




