[image: ][image: ]Yorwaste Ltd, Mount View, Standard Way Business Park, Northallerton, DL6 2YD
Tel: 0845 3008889 | Email: customerservices@yorwaste.co.uk | Website: www.yorwaste.co.uk
Registered  in England No: 2666908 (Yorwaste)  and 05087784 (SJB Recycling
)

2. SPECIFICATION
1. Description of the Service 

1.1 The Contractor shall provide bulk haulage transport, collecting a variety of waste types from multiple collection points of both our internal and external clients and delivering them to a network of Delivery Points (“the Services”). For a list of the current collection and delivery points, please see Appendix Five. The waste types include but are not limited to mixed municipal waste, bulky waste, sweepings, DMR (Dry Mixed Recyclate), green waste and compost.

1.2 The Contractor shall provide all resources and support services necessary in relation to the Services in accordance with the terms and conditions of the Dynamic Purchasing System Agreement.

1.3 The Contractor must ensure that all drivers have received site inductions on the sites where the Services are taking place (both collection and delivery point) and comply with all statutory health & safety and environmental compliance site rules.

1.4 In November of each year, starting November 2017, the Company shall ask all Contractors on the DPS to update the price schedule with their ceiling prices for the following year. 

1.5 The Company gives no guarantee of the amount of work, if any, given through this Dynamic Purchasing System Agreement.

2. Waste Quantities and Transport Requirements

2.1 [bookmark: _GoBack]Please see Appendix Five

3. Waste Transportation

3.1 The Contractor must hold as a minimum, UK Standard Goods Vehicle Operators Licence.

3.2 The Contractor must have a valid Waste Carriers Licence.

3.3 The Contractor shall use a range of vehicles including, but not limited to, articulated walking floor trailers, articulated ejector trailers and articulated tipper bodied trailers to maximise material weights. All vehicles shall have on board weighing systems.

3.4 For deliveries of waste into Allerton Waste Recovery Park (“AWRP”), the Contractor shall ensure they use either articulated walking floor trailers or articulated ejector trailers. In addition, the Contractor shall ensure that the driver has the ability to open and close the back door of the trailers from inside the cab. This is due to restrictions in place at AWRP. 




3.5 Where the Contractor arrives at AWRP in a vehicle that is not permitted as per paragraph 3.4, the Contractor shall by liable for all consequential costs of being turned away from AWRP and the remedial action that will need to be taken.

3.6 The remedial action to be taken as per 3.5 shall be agreed by the Contractor and the Company at the time of the incident. 

3.7 When collecting the Waste, the Contractor shall ensure that it arrives on site by 2:30pm to allow plenty of time for the vehicle to be loaded within the sites operating hours.

3.8 The Contractor shall never plan to go over the gross vehicle weight and shall ensure it remains compliant with all parts of its O licence at all times.

3.9 Waste can only be disposed of as per the normal opening hours for the delivery points. Please see Appendix One for the normal opening hours for all the facilities. The Contractor should note that Appendix One will be continuously updated throughout the Contract Period to reflect changes in collection and delivery points.

3.10 The Contractor shall ensure that all vehicles transporting waste are weighed in and out of the delivery point. Stored tare weights shall only be used in emergencies and when prior notification has been sent to Yorwaste.

3.11 The Contractor shall ensure its drivers obey the instructions given by the Company’s staff whilst on site and co-operate fully with all requests in relation to the delivery of the Service.

4. Contingency Plan

4.1 The Contractor shall ensure that it submits a contingency plan for approval to the Company no later than four weeks after the Commencement Date of the Call Off Contract.

4.2 It is the Contractor’s responsibility to provide the Services as required under the Call Off Contract. Where the Contractor is unable to provide the Services and the Company has to make alternative arrangements, the Contractor shall meet all the Company’s costs in doing so.

5. Health & Safety

5.1 The Contractor shall take all measures as are necessary to ensure safety, health and welfare of all persons at work.

5.2 The Contractor shall notify Yorwaste of any changes of contact details for the nominated people within their organisation responsible for Health & Safety matters.




5.3 The Contractor shall at all times ensure that its own health and safety policy and procedures are adhered to and take into account any existing and future guidance from the Health & Safety Executive (HSE) (or other similar body) relating to the safe transport of waste.

5.4 The Contractor shall review its health and safety policy, safety procedures and risk assessments as requested by Yorwaste and on a periodic basis no greater than every twelve months. Yorwaste reserves the right to comment upon such health and safety policy, safety procedures and risk assessments as it feels appropriate and request a review at any stage.

5.5 The Contractor shall ensure risk assessments and controls are applied to any present or future activities relating to the Service. The Contractor shall confirm when its risk assessments have been reviewed and shall supply Yorwaste with copies of any new or modified risk assessments and safety procedures which relate to the Services.

5.6 The Contractor shall ensure that all trailers are fitted with auto / ground level sheeting systems.

5.7 The Contractor shall not be permitted to access their loads. The Contractor shall ensure that its staff adhere to the procedures in place for dressing loads, dealing with snagged or damaged sheets, dealing with jammed loads etc. and any other instance whereby a driver may want to access their load.

5.8 The Contractor shall at all times ensure provision of safety information, instruction, training and supervision. The Contractor shall ensure that all members of staff have the appropriate level of health and safety training to enable them to safely provide the Services.

5.9 The Contractor shall maintain a first aid box equipped with appropriate first aid equipment that shall be kept in the vehicles at all times.

5.10 The Contractor shall demonstrate an active monitoring of safety in the provision of the Service; this shall include the completion of daily check lists of the vehicles.

5.11 The Contractor shall investigate and rectify all health and safety issues identified by the Company. The Contractor shall agree with the Company and action plan to address these including a timescale.

6. Provision of Information

6.1 The Contractor shall record details of any incidents and report immediately to the Company Representative and anyone they may nominate including:

6.1.1 Health & Safety incidents/near miss

6.1.2 Vehicle accidents




6.1.3 Vehicle breakdowns

6.1.4 Missed/delayed collections

6.2 The Contractor shall record weighbridge ticket numbers and weights at each delivery point for the purpose of establishing actual net weights of waste delivered to the delivery point. This information must be supplied via email to the Company Representative and/or anyone they may nominate within 48 hours of the delivery taking place.

6.3 The Contractor shall submit a weekly invoice to the Company.

6.4 The Contractor shall submit detailed OCRS reports to the Company every six months. The reports shall include the positive events over the past three years.

7. Performance & Monitoring

7.1 The Contractor is required to undertake the following performance monitoring regime:

7.1.1 To take note of the prioritisation of reported service performance failures.

7.1.2 To operate procedures and systems to record information in support of performance monitoring and to enable regular and robust performance reporting.

7.1.3 To monitor the performance of the Services and produce quarterly performance reports for the Company.

7.2 The Contractor shall self-monitor their performance in line with the Key Performance Indicators set out in Table 1 below:

	No.
	Key Performance Indicator
	Unit of Measure

	1.
	OCRS Score compliance
	100% compliance

	2.
	Waste transported is reported within 48 hours
	98% compliance

	3.
	On time collections
	95% compliance

	4.
	Invoices to have an agreed purchase order number on them
	100% compliance




7.3 The Contractor and the Company shall ensure both parties fully comply with all obligations detailed in Clause 27 of the Call Off Conditions.

7.4 The Contract Manager and Company Representative shall meet on a quarterly basis to discuss the performance of the Contractor.
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