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Standard Licence 

Terms 

 
Stipulated in Annex 9 (Licence terms). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Supplier Software and 

Third Party Software 

 

The Services to be provided by the Supplier under the 

Specification are outlined below: 

Broadcare case management software which supports 

healthcare organisations manage: 

-NHS Continuing Healthcare (CHC) 

-Funded Nursing Care 

-Children’s CHC 

-Complex/Specialist/Joint-Funded/Section 117 & 75 services 

The secure, 'whole-system approach' solution supports: 

-Paperless caseload data 

collection/storage/retrieval 

-Case management workflow 

-Resource planning/scheduling/progress 

-Invoicing 

-Reporting: real-time/scheduled/ad hoc, inc. NHS England 

quarterly DHSC returns 

-Digital referral portal/form functionality. 

The supplier will only be providing the software and will not be 

providing specified health care services. 

 

Contract Price and Payment 
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Signed by the authorised representative of each of the SUPPLIERS 
 

 

Name: Signature  

Position: Chief Financial Officer Date 
 

19/1/2024 | 17:00 GMT 
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Order Form Annexes 

 

Annex 1 

Part 1: Specification 

Part 2: KPI Overview 

Part 3: KPIs 

Part 4: Calculation of Service Credits 

Part 5: Termination Trigger for Accrued KPI Failures 

Part 6: Excusing Events 

 
Annex 2 

Extra Key Provisions 

 

Annex 3 

Contract Price and Payment Terms 

Maximum Payments on Unilateral Termination 

Supplier’s Financial Model 

 
Annex 4 

Implementation Plan 

 

Annex 5 

 
Information Security Management Plan 

 

Annex 6 

 
Supplier Solution 

 
Annex 7 

 
Processing of Personal Data 

 
Annex 8 

 
Board Representations and Structures 

 
Annex 9 

 
Standard Licence Terms 
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Annex 1 Part 5: Termination Trigger for Accrued KPI Failures 

 
Termination for accrued KPI Failures 

Not Used 
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Annex 1 Part 6: Excusing Events 

 

Not Used 



DocuSign Envelope ID: 18D8DBCD-4FCB-473A-A6C2-35DF5209EFB4 

16 

 

 

Annex 2 
Extra Key Provisions 

 

 

Not Used 
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Annex 5 

 
Information Security Management Plan 
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Annex 7 

 
 

Processing of Personal Data 

 
This annex shall be inserted as the Annex to Schedule 5 of the Call-Of Terms and Conditions. 

 

1. The Suppliers are only authorised to Process Personal Data in accordance with this 

Annex. 

2. The Suppliers shall comply with any further written instructions with respect to 

Processing from the Authority from time to time. 

3. Any such further instructions shall be incorporated into this Annex. 







DocuSign Envelope ID: 18D8DBCD-4FCB-473A-A6C2-35DF5209EFB4 

24 

 

 

Annex 8 
 

[As referenced in Schedule 18 of the Call-Off Terms and Conditions] 

 
BOARD REPRESENTATIONS AND STRUCTURES 

 
Service Management Board Representation and Structure 

 

 
Not Used 
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Annex 9 

Standard Licence Terms 








