FRAMEWORK AGREEMENT SCHEDULE 2: PART A: GOODS AND SERVICES
1. INTRODUCTION
1.1. Crown Commercial Service (the “Authority”) is seeking to establish a single supplier Framework Agreement for the delivery of the Professional Economist Integrated Degree Apprenticeship programme. 
1.2. This Framework Agreement will comprise of a single lot, which outlines the requirement of UK public sector authorities for the delivery of the programme. 
1.3. The Framework Agreement will be available for use by UK public sector bodies described in section VI.3 of the OJEU Contract Notice (and any future successors to those organisations) which include central government departments and their agencies, non-departmental public bodies, NHS bodies and local authorities.
1.4. This Framework Schedule 2, Part A: Goods and Services has been developed in collaboration with the Government Economic Service (GES) support team in HM Treasury.  For UK Central Government departments, arm’s length bodies and agencies, and non-ministerial departments & executive agencies, this Framework Agreement will be the preferred route to procure the programme.
1.5. The purpose of this Framework Schedule 2: Part A: Goods and Services is to provide a description of the Goods and Services that the Supplier shall be required to deliver to Contracting Authorities under this Framework Agreement. 
1.6. The Goods and Services required under this Framework Agreement and all standards set out in this Framework Agreement Schedule 2: Part A: Goods and Services may be refined (to the extent permitted and set out in Framework Schedule 5 (Call-Off Procedure)) by a Contracting Authority during a Call-Off Procedure, to reflect its service requirements for entering into a particular Call-Off Contract.
1.7. The duration of the Framework is two (2) years with the right to extend for up to two (2) successive periods of 12 months, each at the option of the Authority.    This Framework Agreement shall be managed centrally by the Authority. Contracting Authorities shall manage their own Call-Off Contracts with the Supplier. 
1.8. The Authority does not warrant that each Contracting Authority will always use the Framework Agreement to purchase the Goods and Services or enter into a Call-Off Contract.
1.9. Nothing herein is intended nor shall be construed as creating any exclusive arrangement with the Supplier. This Framework Agreement shall not restrict Contracting Authorities from acquiring similar, equal or like Goods and Services from other entities or sources.
1.10. No guarantee is given by the Authority in respect of the levels or aggregate value of the Goods and Services, which Contracting Authorities shall require the Supplier to provide during the Framework Agreement Period.  Any levels or aggregate values of Goods and Services referred to in the Schedules are indicative only and shall not be binding on the Authority. 
2. GOVERNMENT ECONOMIC SERVICE
2.1. The Government Economic Service (GES) is one of the Civil Service Professions and is the professional body for economists in the UK public sector.
https://www.gov.uk/government/organisations/civil-service-government-economic-service
2.2. The GES recognises that investing in people and offering high-quality apprenticeships is a way to grow an engaged, committed workforce that has the right skills to deliver high-quality economist services and sustain long-term competitiveness.
2.3. HM Treasury (HMT) as the main sponsor of the procurement for the Central Government Economic Service (CGES) apprenticeship programme has liaised with departments to understand their business requirements, demand and levels of commitment to this Framework Agreement. The majority of major departments have confirmed buy-in to the central solution.
2.4. This specification has been drawn together in collaboration with the Government Economics Service (GES) support team based in HMT on behalf of participating government departments and agencies and represents central government’s collective requirement for the delivery of the Professional Economist Integrated Degree apprenticeship.  For simplicity we refer to the central government requirement as the CGES degree apprenticeship programme throughout the rest of this document.
2.5. Each Contracting Authority will put in place their own Call Off contract with the Supplier to comply with the ESFA funding and performance management rules.
2.6. HMT as the main sponsor of the procurement for the CGES programme shall have key responsibility for the Supplier performance management on behalf of department users.
2.7. The Framework Agreement will be available to GES members outside of Central Government e.g. NHS bodies and local authorities and those organisations will specify their service requirements when entering into a Call Off Contract.
3. BACKGROUND AND PROGRAMME OBJECTIVES
3.1. In May 2017 the system for the funding and procurement of apprenticeship training changed with the introduction of the apprenticeship Levy, which requires public sector employers with a pay bill over £3 million each year to make an investment in apprenticeships (0.5% of their annual pay bill).
3.2. Employers will access the funds through a Digital Apprenticeship Account (DAA) controlled by the ESFA. The DAA is hosted on a system known as the digital Apprenticeship Service (AS). Each levy-paying employer has a virtual account equivalent in value to its contribution, minus an amount equivalent to the notional contribution for its employees that live in Scotland, Wales and Northern Ireland, plus a government top-up of 10%.
3.3. Funds in the DAA can only be used to cover the cost of apprenticeship training and end point assessment for apprenticeships undertaken in England. To access the funds employers will need to show, through the AS, that it has a contract for the delivery of a recognised apprenticeship, by a registered provider. 
3.4. Employers will inform the ESFA (through the Apprenticeship Standard) who their apprentices are; the Training Provider will tell the ESFA who it is training for that particular employer. On the strength of this information the ESFA will then pay the Training Provider and subtract the relevant amount from the employer’s DAA.
3.5. The Professional Economist Integrated Degree Level 6 apprenticeship standard, approved for delivery by the Institute for Apprenticeships (IfA) in April 2018. The IfA has recommended a final funding band of funding band 26 in the new structure, which takes effect on 1 August. The upper limit of this band is £23,000. The IfA is in the process of presenting their recommendation to the Secretary of State for Education for a final decision. 
3.6. The Authority is working in collaboration with HM Treasury (HMT) as the main sponsor of the procurement for the GES, to create a Framework Agreement and source an Education and Skills Funding Agency (ESFA) registered apprenticeship training provider that will work in effective partnership with the GES Contracting Authorities by providing a clear vision and detailed proposed delivery plan for the Professional Economist Integrated Degree apprenticeship training.
3.7. As the largest employer of economists in England the GES are committed to employing Professional Economist Apprentices. The Professional Economist Apprenticeship entry route is seen as the important new pillar of the GES Recruitment Strategy and will have parity of esteem with the established Fast Track and Main Stream entry routes. The apprenticeship route is considered a vital part of the GES’s drive to ensure that the economics profession continues to attract the brightest and the best from all backgrounds.
3.8. Through this Framework Agreement it is the GES intention to form an enduring professional relationship with a single apprenticeships training provider to deliver all of the Professional Economist Integrated Degree Apprenticeship Training for GES member organisations. Current indications are that 75 apprentices will be recruited for August 2019 starts and this may grow in subsequent years.   
3.9. The Authority and HMT requires the Supplier to support the CGES Professional Economist Integrated Degree Apprenticeship programme objectives, which are to: 
· Support CGES and the wider GES cohorts of around 75 new apprentices a year, starting in September 2019;
· Help to increase the flow of skilled, talented, economists through the GES and wider economics profession – addressing current skills shortages;
· Attract candidates from a broad, diverse, talent pool – enabling recruitment from parts of the community that is not reached through graduate and direct entry recruitment;
· Enable apprentices to develop the knowledge, skills and behaviours they require to be effective, high-performing economists within GES; and
· Support apprentices’ progression to higher level job roles and further study.
4. THE REQUIRED SERVICES
4.1. The Supplier shall ensure that each Contracting Authorities apprenticeship programme is aligned to the Professional Economist Integrated Degree Level 6 apprenticeship standard, approved for delivery by the Institute for Apprenticeships (IfA) in April 2018 or later version as necessary.
4.2. The Supplier must be able to demonstrate three years’ experience of delivering an Economics degree programme and must be able to offer an L100 programme from the commencement date of this Framework Agreement as key elements of this will be required in the development of the apprenticeship training programme.
4.3. The Supplier shall work with Contracting Authorities to define a curriculum of training to meet the Professional Economist Integrated Degree Level 6 apprenticeship standard.
4.4. The Supplier shall work with HMT to define a detailed curriculum for the CGES programme and wider GES Contracting Authorities programmes which:
· Is compliant with the requirements of the Professional Economist Integrated Degree Level 6 apprenticeship standard and end-point assessment plan;
· Is compliant with all ESFA, QAA and other relevant regulatory requirements;
· Reflects the specific curriculum needs of GES as a whole and individual participating government departments and agencies within it; and
· Reflects the requirements of the Civil Service competency framework in addressing the ‘behaviours’ aspect of the apprenticeship standard.
4.5. The service provision spans across the following phases of programme design and delivery:  
· Detailed implementation planning and programme design, covering all aspects of design, delivery and evaluation.   
· Attraction, recruitment and selection, providing support for attraction campaigns and the recruitment and selection processes used to sift and identify candidates.
· Enrolment and induction, undertaking a robust initial assessment of the skills and support needs of each apprentice, and providing comprehensive, informative and effective induction to the programme.
· Curriculum delivery, using a combination of methods and activities throughout the duration of the programme, which includes online learning; face-to-face group learning; one-to-one support; independent study and assignments. 
· Assessment and progression, designing and delivering a robust, effective end-point assessment process including support for apprentices and an opportunity to re-take assessments.  
4.6. The Supplier shall provide a comprehensive, effective programme management and administration arrangements, including: 
· The ability to meet all ESFA, Digital Apprenticeship Service (DAS), Quality Assurance Agency (QAA) and other regulatory requirements;
· The provision of an Individual Learner Record (ILR), a compliant online portal which allows for multiple levels of access, to enable authorised users (e.g. apprentices, Contracting Authority line managers, and employers, as appropriate) to log the progress of the training and development of an apprentice throughout the scheme; 
· The ability to advise and guide GES on compliance with ESFA / DAS, QAA and other requirements, and emerging best practice in the delivery of degree apprenticeships;
· Support and administration for monthly programme governance meetings with HMT and CGES representatives from departments including provision of insightful management reports;
· Systematic arrangements for the collection of apprentice, line manager and stakeholder feedback on the programme; 
· A robust annual evaluation and presentation of the programme’s operation and impact.
4.7. The Supplier shall have the capability to support Contracting Authorities, as and when required, with the sourcing, selection and assessment, recruitment and administration of the apprentices; including drafting job descriptions, attracting candidates, skills screening, long-listing and shortlisting, interview scheduling and references.
4.8. The Supplier shall have the flexibility and scalability to be able to work with all Contracting Authorities, even during periods of peak demand and regardless of a Contracting Authorities size and value; whilst maintaining a high level of service delivery.
4.9. The Supplier shall support the future-proofing of the Framework Agreement through the flexibility to add new economist apprenticeships standards that are developed and published within scope, throughout the duration of the Framework Agreement.
5. DESCRIPTION
5.1. This Framework Agreement comprises of a single lot, as explained below. 
5.2. This curriculum requirement to support the programme will be met by a single lot with the intention of achieving value for money via optimum economies of scale.
	Professional Economist Integrated Degree Apprenticeship

	The scope of the Framework Agreement will include the apprenticeship standard listed below, and any other economist apprenticeship standards that are approved for delivery and published, providing that they fall within the broad heading above.
Level 6 – Professional Economist Integrated Degree Apprenticeship:
Apprenticeship Standard link:
https://www.instituteforapprenticeships.org/apprenticeship-standards/professional-economist-degree/


5.3. The Supplier shall have upon commencement of the Framework Agreement, and retain throughout the Framework Period, Silver or Gold Teaching Excellence Framework (TEF) outcomes. More information is available here: https://www.gov.uk/government/collections/teaching-excellence-framework Not used.

6. ADDITIONAL SERVICES 
6.1. This section describes the additional service requirements that the Supplier may fulfil as part of the delivery of the Framework Agreement.
6.2. The Supplier shall be flexible in providing any relevant additional services that fall within the scope of the requirements of the Framework Agreement and which Contracting Authorities may require to deliver their apprenticeships scheme.
6.3. The additional services shall include, but not limited to the following:
· Enrolment, induction, prior assessment, initial diagnostic testing or similar activity.
· Off-the-job training delivered only by distance learning, although the Supplier may include online and other blended learning activity as part of the delivery of an apprenticeship.
· Any training, optional modules, educational trips or trips to professional events in excess of those required to meet the knowledge, skills and behaviours of the apprenticeship standard. 
· Registration and examination, including certification costs, for non-mandatory qualifications (qualifications that are not specifically listed in the standard).
6.4. Full details of the precise details of any additional service(s) required, will be given by the Contracting Authority at Call-Off to enable agreement of any additional associated costs.
7. estimated ANNUAL STUDENT volumes
7.1. This section provides indicative estimated annual volume of apprentices for the CGES to start the programme every autumn throughout the duration of this Framework Agreement. The Authority provides no guarantees in respect of the estimate, as follows:
	Programme
	Level and Standard
	Estimated Annual Volume

	Central Government Economics Service (CGES) and wider GES requirements
	Level 6 – Professional Economist Integrated Degree Apprenticeship
	75


7.2. Candidates must be in possession of 96 UCAS points and minimum grade B (6) GCSE maths or equivalent.  The decision on how entry requirements are set rests entirely with GES.
7.3. The Supplier shall have the capability and capacity to deliver additional volumes as may be required. 
8. aPPRENTICE LOCATIONS
8.1. This section describes the required coverage of the service provision.
8.2. The Supplier shall be required to put arrangements in place to deliver a high-quality learning experience for all apprentices employed by public sector organisations irrespective of the office location. 
8.3. The requirement is a UK wide service provision, either directly by the Supplier, or with the assistance of training providers sub-contracting to the main Training Provider.
8.4. The Supplier shall deliver the professional economist integrated degree apprenticeship programme across a reasonable spread of locations depending on demand. Locations are likely to be London, Manchester, Leeds, Sheffield and Newcastle. The Contracting Authority reserves the right to add other locations as required. 
8.5. The Supplier shall be required to deliver training and manage the funding administration in accordance with the apprenticeship funding rules within the devolved administrations, either directly, or through training providers registered in the devolved administration. 
8.6. The Supplier shall offer a varied method of the training delivery depending on the Contracting Authorities requirements, this shall include digital, fully flexible models of support, face-to-face teaching in regional centres or on government estate, workplace learning, classroom, workshops, and action learning sets or a combination.  Full details of the precise details of any additional service(s) required, will be given by the Contracting Authority at Call Off.
8.7. The Supplier shall ensure adherence to the requirement that apprentices should not have to travel more than 2 hours for any face-to-face learning, unless otherwise agreed exceptionally with the Authority.
9. CGES PROGRAMME TIMESCALES
9.1. CGES are planning to launch their professional economist integrated degree apprenticeship programme in September 2019 and the Supplier shall work with HMT and CGES Contracting Authorities to meet the key milestones, which include:
· Award of the Framework Agreement in September 2018.
· Key central government Contracting Authorities put in place their Call Off contracts September 2018.
· Launching CGES attraction campaign in September 2018.
· Running CGES selection events in Spring 2019.
· Enrolling CGES apprentices from August 2019.
· Delivering induction events and commencing curriculum delivery in September 2019.
· CGES first cohort of apprentices reaching end-point assessment around Spring 2023.
9.2. Contracting Authorities outside of CGES e.g. NHS bodies and local authorities will specify their apprenticeship programme timescales when entering into a Call Off Contract.
10. MANDATORY SERVICE REQUIREMENTS
10.1. This section provides details of the mandatory requirements that the Supplier shall be expected to fulfil in their entirety in order to meet the service delivery requirements of this Framework Agreement. It is important that Suppliers take time to fully understand this important part of the service delivery requirement.
· Statutory Requirements
· Programme Design, Implementation and Mobilisation Requirements
· Attraction, Recruitment and Selection
· Enrolment and Induction
· Curriculum Delivery
· Assessment and Progression
· Programme Management and Administration
· Performance Management
· Digital Delivery Requirements
· Assurance Management Systems Requirements
· Data Security Requirements
· Security Vetting and Clearance Requirements
· Confidentiality Agreement Requirements
· Account Management Requirements
· Customer Support Service Requirements
· Complaints Handling Requirements
· Funding, Invoicing and Payment Requirements
· Management Information and Data Reporting Requirements
11. STATUTORY REQUIREMENTS 
11.1. This section describes the statutory requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement.
11.2. The Supplier shall hold at minimum a Silver Teaching Excellence Framework (TEF) rating. Further information can be found at: https://www.gov.uk/government/collections/teaching-excellence-framework Not used.
11.3. [bookmark: _GoBack]The Supplier shall be registered on the Education and Skills Funding Agency (ESFA) RoATP via the main application route and shall deliver the services in accordance with Apprenticeship Funding and Performance-Management rules for training providers. Further information can be found at:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/706505/Employer_rules_v3.pdf
https://www.gov.uk/government/publications/apprenticeship-funding-and-performance-management-rules-2017-to-2018
11.4. The Supplier shall have in place a financial strategy that is simple, clear and in line with Department for Education (formerly BIS/ESFA) funding rules. The full DfE rules can be found at: 
https://www.gov.uk/government/publications/apprenticeship-funding-from-may-2017
11.5. The Supplier shall arrange for the delivery of the apprentice End Point Assessment, which must be conducted by an organisation listed on the ESFA Register of Apprentice Assessment Organisations (RoAAO). The Supplier shall comply with the requirements set out in the guidance link below, when appointing the End Point Assessment Organisation.
11.6. The Supplier, in agreement with the Contracting Authority, shall select an organisation to deliver the End Point Assessment (EPA) (from the Register of Apprentice Assessment Organisations (RoAAO). The list can be found at https://www.gov.uk/guidance/register-of-end-point-assessment-organisations.
11.7. Without prejudice to the generality of Clause 36.1 (Compliance with Law), of the Framework Agreement, the Supplier shall comply with, and consent in writing to audits in respect of, all current and future applicable aspects of relevant legislation, including but not limited to:
· Data Protection Act 1998
http://www.legislation.gov.uk/ukpga/1998/29/contents
· Human Rights Act 1998
		http://www.legislation.gov.uk/ukpga/1998/42/contents
· Freedom of Information Act 2000
http://www.legislation.gov.uk/ukpga/2000/36/contents
· Safeguarding Vulnerable Groups Act 2006
http://www.legislation.gov.uk/ukpga/2006/47/contents
· Employment Rights Act 2002
http://www.legislation.gov.uk/ukpga/2002/22
· Equality Act 2010
http://www.legislation.gov.uk/ukpga/2010/15/contents
· Public Sector Equality Duty (2011) compliance
https://www.gov.uk/guidance/equality-act-2010-guidance 
and including any acts and/or policies which supersede them.
12. PROGRAMME DESIGN, IMPLEMENTATION AND MOBILISATION 
12.1. This section describes the programme design, implementation and mobilisation requirements that the Supplier shall fulfil as part of the delivery of the Framework Agreement.
12.2. The Supplier shall provide, prior to the Call Off contract commencement date, a named, senior Implementation Manager(s), who is responsible for the Contracting Authorities programme design, implementation, mobilisation and delivery. 
12.3. The Supplier shall work with Contracting Authorities to develop a detailed curriculum for their programme which meets: 
· The requirements of the Professional Economist Integrated Degree apprenticeship standard and end-point assessment plan;
· The curriculum needs of GES and the individual and specialist requirements of Contracting Authorities;
· The requirements of the Civil Service competency framework for CGES, in fulfilling the ‘behaviours’ requirements in the apprenticeship standard; and 
· The existing and emerging GES and Contracting Authority learning and development resources and activities, which shall be used to support delivery of the apprenticeship.  
12.4. The Supplier shall maintain the flexibility to bespoke, contextualise and/or package the apprenticeship learning to suit the specific needs of the apprentice and meet with Contracting Authorities requirements. In all cases the integrity of the learning outcome to the apprenticeship standard shall be maintained. 
12.5. The Supplier shall develop and deliver high quality training throughout the duration of the apprenticeship programme. This will include, and shall not be limited to, all elements defined in the published Professional Economist Integrated Degree Apprenticeship standard, covering the relevant knowledge, skills, personal behaviours, competence, functional skills, employment rights and responsibilities and personal learning and thinking skills.
12.6. The Supplier shall ensure that the training programme content is relevant, technically accurate, engaging and up-to-date and is regularly refreshed to align with any changes to the Professional Economist Integrated Degree Apprenticeship standard.
12.7. The Supplier shall provide a consistent apprentice learning experience to Contracting Authorities and devolved administrations, which will include mapping the provision to ensure all apprentices are receiving the same quality of training.
12.8. The Supplier shall allow sufficient flexibility in the delivery model to take account of any changes made as a result of the introduction of the Apprenticeship Levy in April 2017 and the periodic apprenticeship standard reviews and policy / implementation changes.
12.9. The Supplier shall ensure that coaches, programme tutors and trainers demonstrate a high level of competence, relevant experience of the Professional Economist Integrated Degree Apprenticeship programme requirements and that their apprenticeship subject area knowledge is kept up-to-date.
12.10. The Supplier shall ensure all coaches have a professional qualification and a minimum of 2 years’ experience in a role related to the apprenticeship subject area and can provide Contracting Authorities with the relevant curriculum vitae as evidence. 
12.11. The Supplier shall ensure, for consistency, that, wherever possible, the same coaches, programme tutors and trainers and other supporting staff will be assigned to an apprentice for the entire duration of the training programme and in the event that this is not possible the Supplier shall ensure a like for like replacement in terms of qualifications, knowledge, skills and expertise. We do appreciate that there is likely to be specialist lecturers for different subjects.
12.12. The Supplier shall have in place an effective quality assurance process, which includes monitoring and reviewing coach, programme tutor and trainer performance.
12.13. The Supplier shall develop and consult on customer journeys detailing how all aspects of the programme will be delivered and how the programme will be experienced by apprentices, their line managers, CGES and Contracting Authorities. These journeys should set out how all aspects of the programme will be delivered to meet Contracting Authority needs.
12.14. Contracting Authorities may have differing implementation timescales based on the volume of their requirements. Full details of the precise timings of implementation service(s) required will be given by the Contracting Authority at Call-Off to enable agreement between both parties.
12.15. The Supplier shall be required to develop detailed programme plans, which meet the particular needs of GES and support the design and mobilisation of a programme, as detailed by the Contracting Authority at Call-Off.
12.16. The Supplier shall work with Contracting Authorities during mobilisation to instigate the implementation plan. During implementation of the plan and whilst setting up operations, the Supplier shall be required to demonstrate a full understanding of the requirement and the ability to deliver the service provision within agreed timescales.
12.17. The Supplier shall ensure that adequate and appropriate resources are available at all times to ensure that Service Levels for Contracting Authorities are not compromised, particularly during times of peak demand.
13. ATTRACTION, RECRUITMENT AND SELECTION 
13.1. This section describes the attraction, recruitment and selection requirements that the Supplier shall fulfil as part of the delivery of the Framework Agreement.
13.2. The Supplier shall support and add value to Contracting Authorities attraction and selection activities, which will include:
13.2.1. Advising on Contracting Authorities design and attraction campaigns, based on their experience of attracting young people to higher education programme.
13.2.2. Supporting Contracting Authorities attraction campaigns by e.g. contributing to the development of campaign collateral to ensure that it best reflects detailed programme design, features and benefits; attending careers fairs and other events through to engage with the target audience; and, support Contracting Authority digital media effort through their own channels.
13.2.3. The Supplier shall deliver a digital, attraction strategy for the programme including gov.uk pages and social media activity, where candidates can explore whether economics and the Professional Economist Integrated Degree apprenticeship programme is suitable.
13.2.4. Advising Contracting Authorities on the design of recruitment and selection methods, based on their experience of young people transitioning to higher level programmes and the world of work.
13.2.5. Supporting Contracting Authorities selection process by e.g. fielding teaching staff who will deliver the programme to meet candidates as part of selection events; and, fielding suitably skilled staff to support candidate assessment through interviews and other activities.
13.3. The Supplier shall effectively market the apprenticeships, in accordance with Contracting Authorities needs and aligned to their marketing strategies, so as to ensure that target volumes are delivered.
14. ENROLMENT AND INDUCTION 
14.1. This section describes the enrolment and induction requirements that the Supplier shall fulfil as part of the delivery of the Framework Agreement.
14.2. The Supplier shall identify relevant needs for reasonable adjustment at the point of application for the apprenticeship. The Contracting Authority will have responsibility for meeting these needs in the workplace.
14.3. The Supplier shall undertake a robust initial assessment of the knowledge, skills and behaviours of each apprentice; much, but not all, of the information the Supplier will need for this exercise should be drawn from the selection process.  It will also need to include an assessment of each apprentice’s maths and English, with reference to the prevailing apprenticeship rules on how apprentices should be supported to improve their maths and English whilst on programme.
14.4. The Supplier shall make arrangements to provide additional support for apprentices identified as needing it through initial assessment or e.g. through an education, health and care plan.
14.5. The Supplier shall enrol all apprentices onto the programme within ten working days of their employment.  Enrolment should include completion of all paperwork required by the ESFA and / or DAS to support compliant programme delivery and timely draw-down of levy funding.
14.6. The Supplier shall induct all apprentices onto the programme within 30 working days of their employment.  Induction should include, at the least: a comprehensive overview of the programme, how it will work and the curriculum that will be covered; introduction to teaching staff and partnering of each apprentice with the member of teaching staff who will act as their main point of contact (e.g. for workplace visits); and, an extended introduction to the online and other learning resources that will support programme delivery.  
14.7. The Supplier shall deliver the induction through face-to-face, group learning events – or other arrangements as agreed with Contracting Authorities
14.8. The Supplier shall induct all apprentices’ line managers to the programme and how they will need to engage with it.  This should include, at least: an overview of the programme, how it will work, the curriculum that will be covered; an introduction to teaching staff who will act as a point of contact for line managers (i.e. those who will undertake workplace visits); and, explanation of how any issues or concerns should be raised and addressed through the life of the programme.  
15. CURRICULUM DELIVERY 
15.1. This section describes the curriculum delivery requirements that the Supplier shall fulfil as part of the delivery of the Framework Agreement.
15.2. The Supplier shall deliver the programme through a combination of high quality, engaging and flexible curriculum delivery methods and channels, including but not limited to:
15.2.1. Online learning – both directed, self-directed and collaborative.  Contracting Authorities may have a strong preference for online learning and expect this to feature prominently in the programme delivery. This will be agreed with Contracting Authorities at the call off contract stage.
15.2.2. Face-to-face group learning events lasting up to five days, totalling no more than 25 days in a given year of the programme, delivered regionally and / or via a single national location to meet Contracting Authority requirements. CGES may consider a longer learning event of e.g. 15-20 days at the very beginning of the programme where such an event kick-starts apprentices’ learning.  Apprentices’ travel time should be a prime consideration in the selection of delivery locations for these events; no apprentice should be expected to travel for more than two hours to reach the location for group learning events they are required to attend.
15.2.3. Group learning sessions delivered in the workplace e.g. where several apprentices are employed at the same office site.  CGES expect that such sessions will be used to deliver substantive teaching content, and to provide apprentices with the opportunity to collaborate, network and reflect on their learning.
15.2.4. One-to-one support for apprentices in the workplace. The Supplier shall assign all apprentices with a main point of contact who should act as their principal coach throughout the programme.  CGES expect a good deal of contact between apprentice and coach to be digital in nature and expect that coaches will visit apprentices (and their line managers) at least four times in each year of the programme.
15.2.5. There is a reasonable expectation that apprentices will undertake independent learning both during and beyond their normal working hours including the completion of assignments.  The Supplier shall ensure that apprentices receive feedback on all independent learning and assignment work they complete within 20 working days.
15.3. In proposing a mix of delivery channels and activities the Supplier shall have prime regard for the learning and support needs of apprentices both collectively and individually; the business needs of Contracting Authorities; and, relevant ESFA rules. 
15.4. The Supplier shall propose a delivery mix which meets the requirement for apprentices to spend 20% of their working hours learning off-the-job in a way that best works for our apprentices and Contracting Authorities.
15.5. Where through initial assessment and / or delivery of the programme it is identified as necessary the Supplier shall support apprentices to improve their maths and English.  This may take the form of group and / or one-to-one support depending on the particular needs of the apprentice(s).  The Supplier shall provide support both to help apprentices meet the requirements of the apprenticeship standard and, beyond that, to help them become competent and effective professional economists.
15.6. The Supplier shall offer a learning management system / virtual learning environment solution which they can demonstrate will be effective in the delivery of a degree apprenticeship programme.  The solution proposed should: enable apprentices to access learning resources and complete activities; enable apprentices to engage and collaborate with other apprentices; enable apprentices to submit and receive feedback on their work; enable apprentices and their line managers to see what progress they are making through the programme.
15.7. The Supplier shall, through a combination of workplace visits and virtual engagement (online, phone), ensure apprentices and their coaches conduct formal progress review meetings at least quarterly. These sessions should provide apprentices with the opportunity to access additional support and stretch; give apprentices a very clear sense of the progress they are making through the programme, and action they should take to improve; enable apprentices to access information, advice and guidance about their future options.  The Supplier shall ensure that these sessions include some engagement with apprentices’ line managers, so that they are properly engaged and can take necessary action to support and challenge apprentices to progress through the programme.
15.8. Apprentices should receive information, advice and guidance throughout the duration of their programme to help them understand the career progression opportunities available to them within GES – and to help them understand how the skills and behaviours they are developing through the programme will help prepare them for that progression.  The Supplier shall work closely with Contracting Authorities to provide this support to apprentices through a combination of activities including e.g. progress review sessions, careers talks, and on-line resources.
15.9. The Supplier shall ensure that learning resources are tailored to reflect Contracting Authority specific curriculum requirements; The Supplier may wish to extend that tailoring to include GES branding of resources and online interfaces, with the agreement of the Contracting Authority
16.  ASSESSMENT AND PROGRESSION
16.1. This section describes the assessment and progression requirements that the Supplier shall fulfil as part of the delivery of the Framework Agreement.
16.2. The Supplier shall ensure robust, effective assessment of apprentices’ learning throughout and at the end of their programme.  
16.3. The Supplier shall develop detailed plans for assessment during the detailed design and implementation planning phase.  The Supplier shall ensure that these plans meet the requirements of the approved end-point assessment plan for the Professional Economist Integrated Degree standard and wider QAA expectations with respect to the assessment of higher level provision, and must:
16.3.1. Support apprentices’ development whilst on programme through the provision of constructive feedback, additional support and opportunities to re-submit assignments / re-take exams; and,
16.3.2. Take account of and foster apprentices’ learning on the job through the use of e.g. portfolios of evidence and the use of live projects as the subject of assignments – within the parameters defined in the end-point assessment plan.
16.4. The Supplier shall organise and administer all aspects of assessment including e.g. securing the independent assessors and professional economists required in the end-point assessment plan for the standard.  Whilst Contracting Authorities will work with the Supplier to engage with professional economists within GES to meet this requirement, the Supplier shall be accountable to the Contracting Authority for meeting the requirement.  
16.5. The Supplier shall stage graduation events which mark apprentices’ completion of their apprenticeship and the degree that sits within it.  
16.6. The Supplier shall support apprentices to reflect on what they have learnt on the programme and consider their next steps.  This will mean working with GES / Contracting Authorities to make apprentices aware of the progression opportunities available to them within GES.  
17. PROGRAMME MANAGEMENT AND ADMINISTRATION
17.1. This section describes the programme management and administration requirements that the Supplier shall fulfil as part of the delivery of the Framework Agreement.
17.2. The Supplier shall deliver the programme in a manner that meets all ESFA / DAS, QAA and other regulatory requirements relevant to delivery of the programme.
17.3. The Supplier shall maintain an accurate, up to date, individualised learner record (ILR), which supports compliance with ESFA rules and the timely draw-down of levy funding.
17.4. The Supplier shall advise and guide Contracting Authorities on compliance with ESFA / DAS, QAA and other requirements – and emerging best practice in the delivery of degree apprenticeships.
17.5. The Supplier shall lead on all aspects of programme administration including venue booking, production of learning materials, apprentice and line manager communications and e.g. support for students in accessing NUS and discounted Oyster cards.
17.6. The Supplier shall provide secretariat support for the CGES programme board that will be used to oversee all aspects of the design and delivery of the CGES programme.  The programme board will meet every month at a CGES Contracting Authority office location.  It should be attended by the senior responsible owner for the programme nominated by the Supplier, along with other Supplier staff as appropriate to cover agenda items.  
17.7. The Supplier shall present a management report to the CGES programme board at each meeting covering at least: an overview of programme performance, issues and risks; a summary of apprentices progress through the programme; a forward look summarising programme activity in the month to follow; and, communication opportunities and issues for dissemination to CGES Contracting Authorities, line managers and or apprentices.
17.8. The Supplier shall monitor performance against a service level agreement (SLA) and agreed set of key performance indicators (KPIs) – and report on the same to the programme board.
17.9. The Supplier shall maintain a robust, effective, quality assurance and improvement regime consistent with the delivery of a high-quality, relevant, engaging and impactful programme.  
17.10. The Supplier shall provide systematic arrangements for the collection, consideration and response to apprentice line manager, CGES / Contracting Authority and other client-side stakeholder feedback on the programme.
17.11. The Supplier shall undertake a comprehensive annual evaluation of the programme, working to a specification to be agreed by the CGES programme board.  The Supplier shall ensure any issues or areas for improvement identified through the evaluation process is reflected into subsequent years’ programme and quality improvement plans.
17.12. The Supplier shall oversee the process of moving apprentices between Contracting Authority departmental postings where necessary. 
18. performance MANAGEMENT
18.1. HMT will have key responsibility for the Supplier performance management on behalf of CGES. HMT will measure, analyse and manage the Supplier performance to manage risk, monitor costs, identify performance gaps, drive improvement and achieve contract outcomes. 
18.2. HMT will seek regular feedback from CGES Contracting Authorities relating to the Suppliers performance to ensure they meet or exceed the agreed service levels during the contract.
18.3. The Supplier shall work in partnership with HMT to agree delivery deadlines for GES requirements throughout the Framework Agreement Period.  
18.4. The Supplier shall arrange and conduct performance reviews with HMT at intervals specified at the commencement of the programme design.  Where performance is unacceptable a weekly performance improvement programme will be invoked.
18.5. The Supplier shall ensure that contract review meetings take place at HMT premises.  The place of the meeting will be determined by HMT.
19. digital delivery 
19.1. This section describes the digital delivery requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement.
19.2. The Supplier shall deliver a digital, fully flexible model of support to apprentices to develop and improve their skills and abilities to enable them to meet the Professional Economist Integrated Degree apprenticeship standard within the terms of their apprenticeship agreement.
19.3. The Supplier shall ensure that the digital ‘online’ apprenticeship system build meets the Digital by Default Service Standard, details of which can be found at: https://www.gov.uk/service-manual/digital-by-default
19.4. The Supplier will ensure that any training is compatible with IT standards of Government departments as specified in the Government Digital Service Standard 10 (or any successor standard).
19.5. The Supplier shall work with Contacting Authorities to ensure the user experience for apprenticeship learning feels seamless. Once the apprenticeship has started, the apprentice may access their learning via the Suppliers Learning Management System (LMS), which will be required to be compatible with Contracting Authorities IT systems.
19.6. The Supplier shall ensure that their LMS can be modified to meet the specific Information Technology (IT) requirements of individual Contracting Authorities. Details shall be defined within Contracting Authorities Call-Off Contract, established under this Framework Agreement.
19.7. The Authority recognises that it needs to ensure that its ICT products and services can be used by everyone (who is designated as an authorised user), whether Contracting Authorities internal staff or external customers from a population of the widest range of characteristics and capabilities.
19.8. In order to achieve this, the Authority has adopted the European Standard ‘EN 301 549 Accessibility requirements suitable for public procurement of ICT products and services in Europe’ (which includes extending the Web Content Accessibility Guidelines 2.0, success criterion AA (WCAG v2 AA) to non-web systems) as the minimum accessibility standard.
19.9. The Supplier shall not be required to achieve the EN301 549 standard, however the LMS system must have functionality to meet key accessibility elements of the standard and this must be evidenced to the Authority. This may need to be achieved through the use of hardware and/or software being added or connected to a system that increases accessibility for an individual.
20. ASSURANCE MANAGEMENT SYSTEMS 
20.1. This section describes the assurance management systems the Supplier shall have in place, at all times, for the duration of this Framework Agreement, and the term of any Contracting Authorities Call-Off contract.  Please refer to Clause 13 (Standards) of the Framework Agreement.
20.2. The Supplier shall comply with the relevant standards and their successors for the scope of the Goods and Services delivered, throughout  the duration of this Framework Agreement, and the term of any Contracting Authorities Call Off Contract, including but not limited to the following: 
(a) Service Management Standards
(i)	A Quality Management System supported by the International Organisation for Standardisation ISO 9001 Quality Management System, or the current European Foundation for Quality Management (EFQM) Excellence Model criteria or equivalent. BS EN ISO 9001 “Quality Management System” standard or equivalent.
(ii)	ISO 10007 Quality management systems – Guidelines for configuration   
management or equivalent.
(iii)	BS25999-1:2006 Code of Practice for Business Continuity Management and, ISO/IEC 27031:2011, ISO 22301 and ISO/IEC 24762:2008 in the provision ITSC/DR plans or equivalent.
iv)   OHSAS 18001 Occupational Health and Safety Management System or equivalent. 
(b) Environmental Standards
(i) An Environmental Management System supported by the International Organisation for Standardisation ISO 14001 Environmental Management System or equivalent. BS EN ISO 14001 Environmental Management System standard or equivalent.
(c) Cyber Standards
(i) A UKAS certified Information Security Management System supported by the International Organisation for Standardisation ISO 27001 Security Management standard, or equivalent. ISO 27001 Information Security Management standard or equivalent.
(ii) Cyber Essential Scheme certification. The requirements which can be located at: https://www.gov.uk/government/publications/cyber-essentials-scheme-overview

21. DATA SECURITY 
21.1. This section describes the mandatory security requirements that the Supplier shall have in place to deliver the Framework Agreement throughout the duration of this Framework.
21.2. The Supplier shall read the Framework Agreement in conjunction with this Framework Schedule 2, Part A: Goods and Services, and Framework Schedule 23 Security Management Schedule. 
21.3. The Supplier shall ensure that the implementation of security controls and how they shall comply to CESG BC and HMG Security Policy Framework, as detailed at the link below and Industry best practice, is documented, with associated security policies and standards: 
https://www.gov.uk/government/publications/security-policy-framework
21.4. The Supplier shall have a Cyber Essentials Scheme Basic Certificate or equivalent at the commencement date of the first Call Off contract. Cyber Essential Scheme requirements can be located at: 
https://www.cyberstreetwise.com/cyberessentials/files/requirements.pdf
21.5. The Supplier shall ensure that prior to hosting Contracting Authorities information and Data, annually thereafter, they will undertake annual Check Assurance with a NCSC approved provider. Further information on NCSC penetration testing can be found at:  
https://www.ncsc.gov.uk/articles/using-check-provider
https://www.ncsc.gov.uk/guidance/penetration-testing 
21.6. The Supplier shall ensure that Contracting Authorities information and Data is secured in a manner that complies with the Government Security Classification Policy rating of OFFICIAL-SENSITIVE. The Supplier shall ensure that the Government Security Classification Policy rating is also applied when information and Data is transmitted across all applicable networks and/or in line with the Contracting Authorities’ requirements.
21.7. The Supplier shall have the capability to employ encryption to information / Data which shall be sent across a network or extracted by electronic means. The Supplier shall ensure that the level of encryption complies in full with the Government Security Classification Policy rating of OFFICIAL-SENSITIVE and/or in line with the Contracting Authorities’ requirements.
21.8. The Supplier shall ensure that any suspected or actual security breaches are reported to Contracting Authorities representative immediately and depending on the impact of the breach, shall be included in monthly/quarterly performance reporting to the Authority.
21.9. The Supplier shall comply with all relevant legislation, organisational and cross Government policy and guidelines in relation to Data and asset security. 
21.10. The Supplier shall provide secure solutions that comply with any restrictions or requirements arising out of Contracting Authorities’ security policies. This shall include, but not be limited to:
· Cyber Essentials Scheme Basic Certificate;
· NCSC CHECK Accreditation;
· BS EN ISO 9001 or agreed equivalent; 
· ISO 27001 Information Security Management or agreed equivalent; and 
· HMG Baseline Personnel Security Standard. 
21.11. The Supplier shall not charge a premium to Contracting Authorities for any additional standards and/or security compliance applicable to a Call-Off contract, unless otherwise agreed in advance and in writing by Contracting Authorities. 
21.12. The Supplier, their sub-contractors and any third party suppliers assured as part of the service, shall show that they are compliant with ISO 27001 Information Security Management with respect to all of the services they shall offer.  Any such subcontractors or third parties will be required to have their own security operating procedures that shall be made available to Contracting Authorities to provide assurance of data security.
21.13. The Supplier shall ensure that Contracting Authority’s information and Data (electronic and physical) shall be collected, held and maintained in a secure and confidential manner and in accordance with the Terms of the Framework Agreement and any Call-Off Contract.
21.14. The Supplier shall be cognisant of supporting HMG compliance with EU data protection legislation/regulation throughout the life of the Framework Agreement and any Call-Off Contracts.
21.15. The Supplier shall take all measures reasonably necessary to ensure that all Supplier Personnel involved in the performance of the Contract are aware of all ongoing Data security and confidentiality requirements, as detailed in the Framework Agreement and any Call-Off Contract.
22. SECURITY VETTING AND CLEARANCE 
22.1. This section describes the mandatory security vetting and clearance requirements that the Supplier shall fulfil in its entirety as part of the delivery of this Framework Agreement, in line with the Cabinet Office Security Policy Framework (SPF). Full details of the Cabinet Office SPF can be viewed via the link below:  
	https://www.gov.uk/government/collections/government-security 
22.2. The Supplier shall have in place security clearance which meets the differing requirements of the Contracting Authorities, and shall ensure full compliance with the standards set out in the following link:   
	https://www.gov.uk/government/publications/hmg-personnel-security-controls  
22.3. The Supplier shall present evidence to enable the Authority to assure the service compliance against the personnel and physical security requirements defined in the Framework Agreement Terms and Conditions, Schedule 23 and clause 27.4 (Data Protection).
22.4. Where a Supplier delivers all or part of the Service from a Contracting Authority’s site, the Supplier shall comply with the specific Contracting Authority’s personnel and physical security requirements. 
22.5.  In addition, where an employee of the Supplier is undertaking a security critical function it may be appropriate to have Security Check (SC) clearance. The requirement for this more robust screening shall be agreed with the Contracting Authority’s security representative.
22.6. The Supplier shall maintain appropriate staff records for all Supplier Personnel who are involved in activities related to delivery of the products and services within the scope of this this Framework Agreement, in line with the Framework Agreement Schedule 2 Part A: Goods and Services and shall make this data available to Contracting Authorities upon request. 
22.7. The Supplier shall ensure that all employees and key representatives of the Supplier working on the Framework Agreement and/or Call-Off Contracts shall comply with the Contracting Authority’s security clearance requirements.
22.8. The Supplier shall ensure that Supplier Personnel provide evidence of their Right to Work in the United Kingdom in line with the Immigration, Asylum and Nationality Act (2006) and the Supplier shall maintain a copy of such evidence. The cost of obtaining any such evidence shall be the responsibility of the Supplier.
22.9. The Contracting Authority reserves the right, to review its Security Checking procedure throughout the duration of the Framework Agreement and may require all Supplier employees and all Sub Contractors engaged to provide the Services to have obtained either National Security Vetting clearance or a full criminal records  disclosure;  
22.10. The Supplier shall not charge for the costs of the above. The Authority accepts no liability for costs incurred in the process of obtaining such disclosure certification. 
22.11. Contracting Authorities may perform audits which may include checking compliance with the security requirements above and/or the additional requirements specified by the Contracting Authority and as mandated by HM Government.
23. CONFIDENTIALITY AGREEMENT 
23.1. This section describes the confidentiality requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement.
23.2. The Supplier shall ensure that each of its employees and subcontractors are briefed on organisational security procedures and the provisions of the Official Secrets Act 1911-1989 and are required to sign a Confidentiality Agreement that affirms that they   understand the provisions of the Official Secrets Act and the consequences of a breach of it. This will be supplied following notification of award of the Framework Agreement and shall be signed on an individual basis prior to any work being undertaken. Suppliers’ employees and subcontractors must not disclose any privileged information they may come across in the course of their work.
23.3. The Supplier shall ensure that line managers maintain the standards of security expected and brief employees about the protection of assets and processes under their control. In particular, the Supplier shall or identify potential difficulties or conflicts of interests among employees and report any concerns to the appropriate Contracting Authority.
24. ACCOUNT MANAGEMENT – MANDATORY REQUIREMENTS
24.1. This section describes the account management requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement.
24.2. The Supplier shall within five (5) days of signing the Framework Agreement send to the Authority’s email address the name and contact details (including email address and telephone number) of the Account Manager for this Framework Agreement. The nominated Account Manager shall have a minimum of two (2) years relevant industry experience. 
24.3. The Supplier shall also ensure that a Deputy Account Manager has been appointed and their name and contact details (including email address and telephone number) are provided to the Authority prior to any period of the Account Manager’s unavailability and absence. The Supplier shall ensure that the Deputy Account Manager has the same powers, authority and discretion as the Account Manager.
24.4. The Supplier shall, when required, support the Contracting Authorities in providing recommendations in relation to the Goods and Services provided, improve value for money, answering queries, dealing with complaints and technical support. 
24.5. The Account Manager shall be security cleared to the Contracting Authorities stated level in advance prior to the Call-Off Contract commencement date. The Supplier shall provide a consistent Account Management support function across Contracting Authorities regardless of size and scope. 
24.6. The Supplier shall within five (5) days of signing a Call-Off Contract provide the Contracting Authorities, if required, with a named Account Manager, with the level of account management provided by the Supplier being proportionate to the size and requirements of the Contracting Authority. This shall be agreed prior to the Supplier and Contracting Authority entering into a Call-Off Contract.  
24.7. If a change of Account Management personnel is required the Supplier shall inform the Authority and Contracting Authorities of the change at least one (1) month prior to the change taking effect. The Supplier shall ensure a suitable handover period is included in any change of personnel. 
24.8. The Supplier shall be required to provide and maintain a dedicated customer service team which will act as the first point of contact and focal point for all enquiries from Contracting Authorities.  
24.9. The Supplier shall be responsible for ensuring that all enquiries received from Contracting Authorities are dealt with and resolved in accordance with agreed Key Performance Indicators.  
24.10. The Supplier shall be required to undertake visits to individual Contracting Authority sites to discuss the operation of the Call-Off Contract. The Account Manager shall hold separate Supplier Review Meetings with the Authority and the Contracting Authorities with agenda items and the frequency of meetings to be agreed by the Authority in accordance with Framework Schedule 8 – Framework Management.
25. CUSTOMER SUPPORT SERVICE 
25.1. This section describes the customer support service requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement.
25.2. The Supplier shall provide a free of charge dedicated helpdesk service that shall comply with the following:  
· Provision of a customer service helpdesk which shall be open to answer general enquiries and shall operate as a minimum from office hours 08:30 until 17:30 Monday to Friday throughout the year excluding public holidays.
· Provision of operational support and/or emergency call numbers which shall operational twenty four (24) hours per day, every day of the year, including public holidays.
· All calls shall be charged at no more than a standard call rate (no premium rate telephone numbers). Standard rate in the UK means calls to local and national numbers beginning, 01, 02, and 03. Excluded numbers include non-geographic numbers (e.g. 0871) and Premium Rate Services.  
25.3. The Supplier shall ensure that all Supplier Personnel appointed to the helpdesk have the relevant skills, experience and knowledge of the services offered under the Framework Agreement and have the capability to manage Contracting Authority relations. 
25.4. The Supplier shall provide support to all Contracting Authorities queries, will include but not be limited to providing:
· Advice and support employers to claim any additional employer incentive payments (compilation, age etc.);
· Advice on their individual requirements; 
· Plan most cost effective delivery model (agree locations of cohorts etc.); and
· Resolve any issues.
26. COMPLAINTS HANDLING 
26.1. This section describes the complaints handling requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement.
26.2. The Supplier shall have a robust and auditable complaints procedure for logging, investigating, managing and escalating and resolving complaints initiated by the Contracting Authority and their users. 
26.3. The supplier shall ensure its complaints procedure complies to the following; 
· All complaints shall be logged and acknowledged within twenty four (24) hours of receipt;  
· All complaints shall be resolved within five (5) working days of the original complaint being made unless otherwise agreed with the Contracting Authorities; 
· All complaints shall be recorded, together with the actions and timescales taken to resolve the complaint.
26.4. The Supplier shall ensure that the level and nature of complaints arising and proposed corrective action that are under way or completed will be reviewed by the parties periodically, as appropriate according to the numbers of complaints arising, and in any event at intervals of not less than one (1) month.
26.5. The Supplier shall analyse and identify any pattern of complaints and bring these to the attention of the Contracting Authority during supplier review meetings.
26.6. The Supplier shall provide the Contracting Authority with one consolidated report per month for the duration of this Framework Agreement capturing all Contracting Authorities complaints detailed by each Contracting Authority. These reports shall include the date the complaint was received and resolved, complainant contact details, the nature of the complaint and actions agreed and taken to resolve the complaint and any changes to the programme and lessons learnt.
26.7. The Supplier shall support the Authority when it meets with Contracting Authorities in order to discuss delivery performance and address any concerns that may exist around the provision of Services and will seek feedback from them to inform the monthly performance review meetings.
26.8. The Contracting Authority will define any additional complaints process including escalation and reporting requirements. These shall be agreed prior to the Supplier and Contracting Authority entering into a Call-Off Contract.  
27. FUNDING, INVOICING AND PAYMENT 
27.1. This section describes the funding, invoicing and payment requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement.
27.2. The Supplier shall adhere to the levy system for apprenticeships and details of how government will fund apprenticeship training in England from May 2017 is available at:
	https://www.gov.uk/government/publications/apprenticeship-levy-how-it-will-work
27.3. The IfA has recommended a final funding band of funding band 26 in the new structure, which takes effect on 1 August. The upper limit of this band is £23,000. The IfA is in the process of presenting their recommendation to the Secretary of State for Education for a final decision. 
27.4. Potential Providers shall note that the funding band is not intended to be used as a funding rate. When Potential Providers submit their discount they should note that this discount will apply to the upper limit of the funding band finally approved by the Secretary of State for Education, which may be lower than what is recommended by the IfA.
27.5. The Supplier shall work with each Contracting Authority employer and shall agree a total price for all aspects of the provision which should be set within the maximum funding band, which will be set by ESFA. This will include the costs of activity directly related to the apprenticeships and other costs directly related to the apprenticeships in accordance with the Apprenticeship Funding and Performance-Management rules for Training Providers, outlined in the link below:
	https://www.gov.uk/government/publications/apprenticeship-funding-and-performance-management-rules-2017-to-2018
27.6. The Supplier shall ensure that Professional Economist Integrated Degree Level 6 apprenticeship standard and any future economist apprenticeship standard approved under this Framework Agreement includes the cost of the End Point Assessment (EPA) agreed with the apprentice assessment organisation.
27.7. The Supplier shall adhere to the following process once the apprenticeship training has started.  Monthly payments will be automatically taken from the Contracting Authorities employers account and sent to the Supplier and the Supplier shall pass funds on to the End Point Assessment organisation.
27.8. The Supplier shall support Contracting Authority employer’s when/if they request additional services which take the costs above the relevant funding band and this will be negotiated in advance and agreed in writing by each employer as this will need to be paid outside of Digital Apprenticeship Service (DAS).
27.9. The Supplier shall be aware that when Contracting Authority employers are taking delivery of the Services. The Contracting Authority will be liable to pay the Supplier directly for any agreed additional services which takes the costs above the relevant funding band. And that no payments shall be made by Contracting Authorities directly to sub-contractors. 
27.10. The Supplier shall be aware that Contracting Authorities shall specify which payment option(s) they will require, for any services and charges outside of the DAS at the Call Off. The Supplier’s systems shall have the ability to support payment options as directed by Contracting Authority customer(s) to include Government Procurement Card (GPC), Purchase to Pay system (P2P) and manual electronic invoicing arrangements. 
27.11. The Supplier shall interface with the Contracting Authorities e-Commerce (P2P) system when required by the Contracting Authority 
27.12. The Supplier shall provide an alternative solution as agreed with Contracting Authorities at the Call Off were the Contracting Authority do not require a full e-Commerce (P2P) system.
27.13. The Supplier shall comply with Contracting Authorities requirements in respect of authorisation, invoicing and payment processes and procedures specified by individual customer organisations. For example, requirements may include, but not be limited to, consolidated invoicing, invoicing by cost centre; electronic invoicing; invoicing to different levels of detail, etc.  
27.14.  The Supplier shall unless otherwise specified by Contracting Authorities, submit all invoices in arrears to individual ordering points or as instructed by Contracting Authorities.
27.15. The Supplier shall provide a full itemised breakdown of charges and all invoices should be clearly addressed; and refer to the service provided and charging basis. 
27.16. The Supplier shall provide the option to use an electronic invoicing process and/or payment card at no additional charges, as invoices will be settled by individual Contracting Authorities.
27.17. The Supplier shall pay all undisputed invoices within 30 calendar days of issue of a valid invoice.
27.18. The Supplier shall pay any undisputed sums which are due from the Supplier to a Sub-Contractor within thirty (30) days from the receipt of a valid invoice.
28. MANAGEMENT INFORMATION AND DATA REPORTING 
28.1. This section describes the management information (MI) and data reporting requirements that the Supplier shall fulfil in its entirety as part of the delivery of the Framework Agreement. Please refer to Framework Schedule 9: Management Information.
28.2. The Supplier shall provide MI and Data Reporting to the Authority and Contracting Authorities free of charge in accordance with the provisions set out in Framework Schedule 9 Management Information.
28.3. The Supplier shall complete and upload the Management Information System Online (MISO) template, issued by the Authority. The MISO template shall be completed and uploaded by the 7th Working Day of each month for the duration of this Framework Agreement.
28.4. The Supplier shall have appropriate management information systems in place to collect, check, manage and return monthly data to the ESFA through the Individual Learner Record (ILR) and other learner data collection as specified in the link below:
https://www.gov.uk/government/collections/individualised-learner-record-ilr
28.5. The Supplier shall provide secure and accurate weekly/monthly MI to Contracting Authorities to monitor starts, completions and progress against apprenticeship and end point assessment. This must be provided on the basis of the cohort as a whole and for individual apprentices and adhere to General Data Protection Regulations (GDPR), records and retention policies, data transfer agreements with the employer and information security requirements. 
28.6. The Supplier shall provide the Contracting Authorities and the GES Support team in HMT with MI, on a frequency to be agreed with Contracting Authorities, which will detail the number of apprentices assessed in week/month and by rolling total to date, highlighting any re-sits. Further reporting MI will include, but shall not be limited to:
· Number of passes, distinctions and fails in week and by rolling total, highlighting any resits in amongst these;
· Total numbers of apprentices scheduled for assessment and broken down by region and Contracting Authority employer organisations, highlighting any re-sits in amongst these;
· Number of apprentices not yet scheduled for assessment, by region and by Contracting Authority employer organisations, highlighting any re-sits in amongst these;
· Full details of apprentices who have needed to reschedule their assessment (name/ organisation/ location/ employment contract end date etc.), highlighting any re-sits in amongst these;
· Full details of any apprentices who are unavailable for assessment at any point full within 6 weeks of the expiration of the period of their apprenticeship;
· Precise details of any apprentices who fail to attend their scheduled assessment appointment.
28.7. The Supplier shall have the flexibility to produce for the, Authority, the GES support team in HMT and/or Contracting Authority any requested tailored / non-standard MI reports free of charge on a number of different levels, including but not limited to apprentice, Contracting Authority Service recipient and scheme.
28.8. The Supplier shall provide the required data or information free of charge, within one working day of request by the Authority, the GES support team in HMT and/or the Contracting Authority. As the Authority, the GES support team in HMT and/or Contracting Authority may request data and reports on an ad hoc basis to assist with Freedom of Information (FOI) requests, Parliamentary Questions (PQs) or other committee requests. 
28.9. The Supplier shall provide the Authority with a minimum of one case study per quarter, for the duration of this Framework Agreement, which will evidence benefits and/or added value of this Framework Agreement, subject to the agreement of the relevant Contracting Authority. 
28.10. The Supplier shall comply with the Authority and/or Contracting Authorities equality and diversity data collection and monitoring requirements.  The Supplier will be required to provide such data and information if applicable and as specified at the Call Off.

ANNEX 1 - GLOSSARY
	Apprentice
	Means an individual undertaking an Apprenticeship.

	Apprenticeship
	An Apprenticeship is a job with an accompanying skills development programme. This includes the training and (where required) end-point assessment for an employee as part of a job with an accompanying skills development programme.

	Apprenticeship Levy
	The Apprenticeship Levy will be a levy on UK employers to fund new Apprenticeships. In England, control of Apprenticeship funding will be put in the hands of employers through the Apprenticeship Service. The Levy will be charged at a rate of 0.5% of an employer’s pay bill. Each employer will receive an allowance of £15,000 to offset against their Levy payment.

	Apprenticeship Standards
	each standard covers a specific occupation and sets out the core skills, knowledge and behaviours an Apprentice will need; they are developed by employer groups known as 'trailblazers' 
https://www.gov.uk/government/collections/apprenticeship-standards

	Apprenticeship Standard Review
	Periodic review and update to an apprenticeship standard.

	Awarding Bodies
	Organisation recognised by one of the UK regulators Of equal (for England), CCEA (for Northern Ireland), Welsh Government (for Wales) and/or SQA (for Scotland).

	Central Government Economic Service (CGES)
	Professional body of economists representing Civil Service departments and agencies in designing and developing the CGES economist integrated degree apprenticeship programme.

	Contract Notice
	means the notice referred to in regulation 49 or where relevant regulation 75 (1) (a)

	Digital Apprenticeship Account (DAA)
	The area in the Apprenticeship Service where employers can manage their funding and Apprentices, view their account balance and plan their spending.

	Digital Apprenticeship Service (DAS)
	has the meaning as set out in clause 3.4 of Framework Agreement Schedule 2: Part A: Goods and Services

	Education and Skills Funding Agency (ESFA)
	ESFA is an executive agency, sponsored by the Department of Education and is accountable for funding education and training for children, young people and adults.

	End Point Assessment (EPA)
	An End Point Assessment (EPA) is the final stage that an Apprentice must go through before they can complete their Apprenticeship.

	Freedom of Information (FOI) request
	A request for recorded information held by public sector organisations.

	Gateway 
	These are requirements set out in the assessment plan that must be met by the Apprentice prior to undertaking End Point Assessment of the Apprenticeship Standard. They will include the completion of English and maths qualifications (where applicable) and completion of any on programme mandatory qualifications (where applicable) along with satisfactory evidence (as determined by the employer, in consultation with the training provider) that the Apprentice has achieved the necessary knowledge, skills and behaviours set out in the standard.

	Government Digital Service Standard 10
	A set of criteria used by the public sector and the Government Digital Service to check whether a service is good enough for public use. 

	Government Economics Service (GES)
	The Government Economic Service (GES) is one of the Civil Service Professions and is the professional body for economists in the UK public sector.
https://www.gov.uk/government/organisations/civil-service-government-economic-service/about

	Government Security Classification Policy
	A system for classifying sensitive government data in the United Kingdom. 

	Higher Education Intuitions
	Any provider which is one or more of the following: a UK university; a higher education corporation; a designated institution.

	Independent Learning Plan
	Outlines a programme of learning agreed between the Organisation, Supplier and the Apprentice. 

	Implementation Manager
	The person responsible for implementing all mandatory requirements of the framework and any resultant Call Off Agreements.

	Individual Learning Plan
	Sets out how the Apprenticeship Standard or framework will be achieved for each Apprentice. It outlines a programme of learning agreed between the employer, Training Provider and the Apprentice. 

	Individual Learner Record
	Is the primary data collection about further education and work-based learning in England. ILR data is collected from providers that are in receipt of funding from the Education and Skills Funding Agency.

	Information, Advice and Guidance (IAG)
	Has the meaning set out in clause 15 of Framework Agreement Schedule 2: Part A: Goods and Services.

	Mandatory Requirements
	Mandatory Requirements are the minimum deliverables that a Supplier shall fulfil in their entirety in order to meet the requirements of this Framework Agreement.

	National Security Vetting
	A system that applies to all those people who by the course of their employment have access to sensitive government assets 

	Parliamentary Questions (PQs)
	A means used by Members of Parliament to ensure the Government is accountable to the Parliament for its policies and actions and, through the Parliament, to the people. Questions are used by members on both sides of the House to ask, on behalf of the constituents they represent, a Minister about matters of concern relating to Government policy within a Minister’s portfolio. 

	Quality Assurance Agency (QAA)
	The independent body that checks on standards and quality in UK higher education. 

	Register of Apprentice Assessment Organisations (RoAAO)
	A list of organisations that have been assessed as being suitable to conduct independent end-point assessment of Apprentices and be in receipt of public funds.

	Register of Apprenticeship Training Providers (RoATP)
	The register of Apprenticeship Training Providers shows the organisations that are approved to deliver Apprenticeship training to employers using the Apprenticeship service.

	Security Check (SC Clearance)
	SC clearance determines that a person’s character and personal circumstances are such that they can be trusted to work in a position which may involve access to ‘secret’ information

	Supplier
	means the Potential Provider with whom the Authority has concluded a Framework Agreement;

	Suppliers Learning Management System (LMS)
	The software application for the administration, documentation, tracking, reporting and delivery of apprenticeship training programs. 

	United Kingdom (UK)
	United Kingdom, including Northern Ireland, Scotland and Wales (including Scilly Isles and Scottish Highlands and Islands).

	Web Content Accessibility Guidelines
	Defines how to make Web content more accessible to people with disabilities.
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