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AWARD QUESTIONNAIRE RESPONSE GUIDANCE, EVALUATION 
AND MARKING SCHEME


1 INTRODUCTION

1.1 This document provides an overview of the methodology which will be adopted by the Authority to evaluate your response to each question set out within this Award Questionnaire.  It also sets out the Marking Scheme which will apply.  For the avoidance of doubt, references to “you” in this document shall be references to the Potential Provider.

1.2	The defined terms used in the Invitation to Tender document (Attachment 1) shall apply to this document.

2 OVERVIEW

2.1 The Award Questionnaire consists of Quality questions.
2.2 Potential Providers are required to meet or exceed the Minimum Quality Threshold as set out in paragraph 11.5.6 of Attachment 1 – Invitation to Tender. Failure to meet the Minimum Quality Threshold will result in your Tender being excluded from further participation in the procurement. 

2.3 A summary of all the questions contained within the Award Questionnaire, along with the Marking Scheme, Minimum Pass Mark and Question Weighting (where applicable) for each question is set out below:

	Section
	Marking Scheme
	Minimum Pass Mark
	Question Weighting 

	QUALITY QUESTIONS

	A1
	Compliance with Framework Schedule 2, Part A: Goods and Services
	Pass / Fail
	Pass
	N/A

	A2a
	Previous Experience: Knowledge of Subject Matter
	N/A
	N/A
	N/A

	A2b
	Previous Experience: Knowledge of Subject Matter
	100\75\50\25\0 (Fail)
	25
	22.5%

	A3
	Previous Experience: Delivery of Apprenticeship Programmes
	100\75\50\25\0 (Fail)
	25
	13.5%

	A4
	Implementation and Delivery of the Programme
	100\75\50\25\0 (Fail)
	25
	18%

	A5
	Design of the Programme
	100\75\50\25\0 (Fail)
	25
	27%

	A6
	Continuity and Consistency of Teaching and Administration
	100\75\50\25\0 (Fail)
	25
	9%






	QUALITY QUESTIONS

	A1 – Compliance with Framework Schedule 2, Part A: Goods and Services

	Please indicate by selecting either option Yes or No that in the event you are awarded this Framework Agreement, you will, or will not, unreservedly deliver in full, all the Goods and Services requirements, as set out in Framework Schedule 2, Part A: Goods and Services.   

	A1 Response Guidance 
All bidders must answer this question.
This is a Pass/Fail question. 
You are required to select either option Yes or No from the drop down list provided in the eSourcing suite.  
If you cannot, or are unwilling to, select Yes to this question, you will be excluded from further participation in this competition. 

	Marking Scheme
	Evaluation Criteria

	Pass
	You have selected option Yes confirming that you will unreservedly deliver in full, all the Goods and Services requirements set out in Framework Schedule 2, Part A: Goods and Services.   

	Fail 
	You have selected option No confirming that you will not, or cannot, unreservedly deliver in full, all the Goods and Services requirements set out in Framework Schedule 2, Part A: Goods and Services,   
OR 
You have selected option Yes, but submitted caveats against that response,
OR
You have not provided an answer to this question.




	A2a –  Knowledge of Subject Matter

	Question: 
Using details of your previous experience and knowledge of teaching your economics degree programme, please provide details evidencing your knowledge of the subject matter.  You are reminded that you may collaborate with Sub-Contractors or a Consortium in bidding for this Procurement.  Further details are available at paragraph 6 of Attachment 1 – Invitation to Tender.  The examples you provide can be from the public or private sector and must:
· demonstrate your previous experience of teaching the economics degree programme;
· be performed in the last 3 years prior to publication of the OJEU contract notice;
· fall unambiguously within the scope of the requirement at Framework Schedule 2; and 
· be a programme of teaching economics which you, or your Sub-Contractor or Consortium member, have actually delivered, 
to be valid.

	A2a Response Guidance 
All bidders must answer this question.
In order to satisfy the requirement and the question associated with the requirement, your response must fully address the criteria posed at component part a) below:  
a) Please provide the following details:
· For each of the last 3 cohorts to have graduated:
· the number admitted at 1st year;
· drop out rates;
· graduation rates by degree classification, indicating the proportion who fail;
· distribution of UCAS points of students,
· Do you offer a Foundation Year for students who want to study UCAS L100 economics degree course;
· If so:
· for each of the last 3 cohorts of students to have graduated, how many took your foundation year:
· how many foundation year students for L100 economics have you admitted in each of the last 3 years?
Your responses to this question A2a are for information only and will not be evaluated.  Your responses to the remaining part of the question (A2b) will be evaluated in accordance with the evaluation and marking scheme for question A2b.
N.B Please note that, although it is not mandatory requirement for you to have previously delivered the UCAS L100 programme to participate in this procurement, it is a mandatory requirement for you to be able to offer a UCAS L100 programme from the commencement date of this Framework Agreement, as key elements of this will be required in the development of the apprenticeship programme.

	Marking Scheme
	Evaluation Criteria

	N/A
	N/A







	A2b –  Knowledge of Subject Matter

	Question: 
[bookmark: _GoBack]Please provide details of your knowledge of teaching an economics degree programme.  You are reminded that you may collaborate with Sub-Contractors or a Consortium in bidding for this Procurement.  Further details are available at paragraph 6 of Attachment 1 – Invitation to Tender.  The examples you provide can be from the public or private sector and must:
· demonstrate your knowledge of teaching an economics degree programme;
· be performed in the last 3 years prior to publication of the OJEU contract notice;
· fall unambiguously within the scope of the requirement at Framework Schedule 2; and 
· be a programme of teaching economics which you, or your Sub-Contractor or Consortium member, have actually delivered all or part of, 
to be valid.

	A2b Response Guidance 
All bidders must answer this question.
In order to satisfy the requirement and the question associated with the requirement, your response must fully address the criteria posed at component parts (a – d) below:  
a) Please describe how your economics degree course ensures that students can apply core economics principles whilst also taking account of employers’ requirements. Evidence of success should be provided and you must demonstrate how the evidence you provide is related to the programme’s success in this area;
b) Please describe the solutions you will put in place to ensure that your students graduate with the skills they need to deliver applied quantitative modelling. Please provide details of any specific software packages that students use as part of their studies.  You must demonstrate how the software package enables the students to deliver applied quantitative modelling;
c) Please describe the design structure and content of your economics degree course and how you ensure that it meets predefined learning outcomes; and
d) Please describe how you ensure the successful development, management, administration and delivery of a teaching curriculum that enabled learners to develop the knowledge, skills and behaviours similar to the requirements of Framework Schedule 2.
Responses should be limited to, and focused on the requirement, response guidance and evaluation criteria set out in the component parts posed (a – d). Bidders should refrain from making generalised statements, using acronyms which are not defined and providing information not relevant to the topic. Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these. 
Your response which will be evaluated must be contained within text boxes A2i, A2ii, A2iii and A2iv in the eSourcing suite, this will allow you a maximum character count of 8,000 characters (2,000 per box) including spaces and punctuation for your response.  The character count cannot be exceeded within the eSourcing suite. No other attachments are permitted; any additional attachments submitted will not be taken into consideration for the purposes of evaluation of this question. 

	Marking Scheme
	Evaluation Criteria

	100
	The response fully addresses all component parts of the question (a-d) and meets the overall requirement set out in the question.

	75
	The response fully addresses three of the four component parts of the question and meets the overall requirement set out in the question.

	50
	The response fully addresses two of the four component parts of the question and meets the overall requirement set out in the question.

	25
	The response fully addresses one of the four component parts of the question and meets the overall requirement set out in the question.

	0 (Fail)
	The response partially addresses some or all of the four component parts, or there is no response, or the response does not meet the overall requirement set out in the question.





	A3 –  Previous Experience: Delivery of Apprenticeship Programmes

	Question: 
Please provide details of your previous experience delivering an apprenticeship programme.  You are reminded that you may collaborate with Sub-Contractors or a Group of Economic Operators in bidding for this Procurement.  Further details are available at paragraph 6 of Attachment 1 – Invitation to Tender.  The contract example you provide can be from the public or private sector and must:
· demonstrate your previous experience of delivering an apprenticeship programme;
· be performed in the last 3 years prior to publication of the OJEU contract notice;
· fall unambiguously within the scope of the requirement; and 
· be a contract, as opposed to a framework agreement, 
to be valid.
You must be able to name the contract and the customer, therefore you must not select contracts from your previous experience which are confidential.

	A3 Response Guidance 
All bidders must answer this question.
In order to satisfy the requirement and the question associated with the requirement, your response must fully address the evaluation criteria posed at component parts (a – d) below:  
a) Please provide details of 1 contract, including the name of the customer organisation who signed the contract, name of the organisation who delivered the services or goods, customer contact name, customer email, contract start date, contract completion date (or a statement to the effect that the contract is ongoing) and estimated contract value;
b) Please describe the activities you undertook in delivering the services under the contract, including descriptions of how you designed, mobilised and implemented the apprenticeship programme; 
c) Please describe the activities you undertook to attract and assess apprentices and how you worked with the customer to meet their needs; and
d) Please describe your use of digital in the delivery and administration of the programme and how any lessons learned from delivering the training programme will be incorporated into the Professional Economist Integrated Degree Apprenticeships programme.
Responses should be limited to, and focused on the requirement, response guidance and evaluation criteria set out in the component parts posed (a – d). Bidders should refrain from making generalised statements, using acronyms which are not defined and providing information not relevant to the topic. Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these. 
Your response which will be evaluated must be contained within text boxes (A3i, A3ii, A3iii and A3iv) in the eSourcing suite, this will allow you a maximum character count of 8,000 characters (2,000 per box) including spaces and punctuation for your response. 
The character count cannot be exceeded within the eSourcing suite. No attachments are permitted; any additional attachments submitted will not be taken into consideration for the purposes of evaluation of this question. 

	Marking Scheme
	Evaluation Criteria

	100
	The response fully addresses all component parts of the question (a-d) and meets the overall requirement set out in the question.

	75
	The response fully addresses three of the four component parts of the question and meets the overall requirement set out in the question.

	50
	The response fully addresses two of the four component parts of the question and meets the overall requirement set out in the question.

	25
	The response fully addresses one of the four component parts of the question and meets the overall requirement set out in the question.

	0 (Fail)
	The response partially addresses some or all of the four component parts, or there is no response, or the response does not meet the overall requirement set out in the question.




	A4 – Implementation and Delivery of the Programme

	Requirement: 
CCS requires the bidder to work in partnership with Contracting Authorities to ensure that robust, consistent and appropriate management, training and administrative processes are in place to support the development and delivery of the Professional Economics Integrated Degree Apprenticeship programme across the organisations, as set out in Framework Schedule 2, Part A: Goods and Services.
Question:
Please demonstrate how you will provide expertise in the implementation and delivery of the Professional Economics Integrated Degree Apprenticeship programme for Contracting Authorities.

	A4 Response Guidance 
All bidders must answer this question.
In order to satisfy the requirement and the question associated with the requirement, your response must fully address the evaluation criteria posed at component parts (a – d) below:
a) Please describe how you will:
· approach the implementation and planning stage;
· engage with the Contracting Authority to identify any nuances in their particular requirement and to familiarise yourself with their governance arrangements; and  
· ensure that the output of any engagement is incorporated into the final detailed design of the programme;
b) Please describe how you will;
· support the attraction, recruitment and selection of apprentices;
· organise your team so that you can provide resource to support attendance at events; and
· use your market insight to design and deliver selection tests to ensure that the entry requirements as set out in Framework Schedule 2 are incorporated into the final detailed design.
c) Please describe how you will:
· meet the Authority’s requirement for a substantial proportion of the programme to be delivered online; and
· ensure Contracting Authorities and candidates will be able to use your online system for self-directed and connected group learning.
d) Please describe how you will:
· ensure your online system will integrate with the management information and administrative systems of the Contracting Authority;
Responses should be limited to, and focused on the requirement, response guidance and evaluation criteria set out in the component parts posed (a – d). Bidders should refrain from making generalised statements, using acronyms which are not defined and providing information not relevant to the topic. Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these.
Your response which will be evaluated must be contained within text boxes (A4i, A4ii, A4iii and A4iv) in the eSourcing suite, this will allow you a maximum character count of 8,000 characters (2,000 per box) including spaces and punctuation for your response. 
The character count cannot be exceeded within the eSourcing suite. No attachments are permitted; any additional attachments submitted will not be taken into consideration for the purposes of evaluation of this question. 

	Marking Scheme
	Evaluation Criteria

	100
	The response fully addresses all component parts of the question (a-d) and meets the overall requirement set out in the question.

	75
	The response fully addresses three of the four component parts of the question and meets the overall requirement set out in the question.

	50
	The response fully addresses two of the four component parts of the question and meets the overall requirement set out in the question.

	25
	The response fully addresses one of the four component parts of the question and meets the overall requirement set out in the question.

	0 (Fail)
	The response partially addresses some or all of the four component parts, or there is no response, or the response does not meet the overall requirement set out in the question.




	A5 –  Design of the Programme

	Requirement: 
CCS requires the bidder to work in partnership with Contracting Authorities to ensure that robust, consistent and appropriate management, training and administrative processes are in place to support the development and delivery of the Professional Economics Integrated Degree Apprenticeship programme across the organisations, as set out in Framework Schedule 2, Part A: Goods and Services.
Question:
Please demonstrate how you will provide expertise in the design of the Professional Economics Integrated Degree Apprenticeship programme for Contracting Authorities.

	A5 Response Guidance 
All bidders must answer this question.
In order to satisfy the requirement and the question associated with the requirement, your response must fully address the evaluation criteria posed at component parts (a – d) below:  
a) Please describe how you will design:
· the programme, including a description of the combination of delivery methods and channels you will use;
· the face to face elements of the programme via locations specified in Framework Schedule 2; 
· your proposed delivery methods for self-directed and online elements of the programme (ie describe how they will work together) and how you will enable group work amongst apprentices;
b) Please describe how your design will:
· enable support to be provided to the employer, line managers, mentors and apprentices networks; 
· ensure that the sufficient monitoring and support is in place to  protect the wellbeing of apprentices; and
· enable Contracting Authorities to provide their own speakers;
c) Please describe how your design will:
· ensure that all work and specifically assignments and dissertations can be and are directly applicable to workplace and role;
· monitor and track the apprentice’s progress to ensure they are meeting their targets and identify at an early stage those apprentices requiring additional support;
· ensure the line manager is involved throughout the apprentice learner journey and the assessment of the apprentice suitability for entry into the ‘gateway’;
· manage and co-ordinate the end-point assessment.
d) Please describe how your design will:
· ensuring that your administrative processes take account of ESFA and DAS rules;
· minimise disruption to the Contracting Authority’s, line manager’s and apprentice’s day to day business activities;
· provide secretariat support for the Supplier Review Meetings referenced in Framework Schedule 2.
Responses should be limited to, and focused on the requirement, response guidance and evaluation criteria set out in the component parts posed (a – d). Bidders should refrain from making generalised statements, using acronyms which are not defined and providing information not relevant to the topic. Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these. 
Your response which will be evaluated must be contained within text boxes (A5i, A5ii, A5iii and A5iv) in the eSourcing suite, this will allow you a maximum character count of 8,000 characters (2,000 per box) including spaces and punctuation for your response. 
The character count cannot be exceeded within the eSourcing suite. No attachments are permitted; any additional attachments submitted will not be taken into consideration for the purposes of evaluation of this question. 

	Marking Scheme
	Evaluation Criteria

	100
	The response fully addresses all component parts of the question (a-d) and meets the overall requirement set out in the question.

	75
	The response fully addresses three of the four component parts of the question and meets the overall requirement set out in the question.

	50
	The response fully addresses two of the four component parts of the question and meets the overall requirement set out in the question.

	25
	The response fully addresses one of the four component parts of the question and meets the overall requirement set out in the question.

	0 (Fail)
	The response partially addresses some or all of the four component parts, or there is no response, or the response does not meet the overall requirement set out in the question.




	A6 –  Continuity and Consistency of Teaching and Administration

	Requirement: 
CCS requires the bidder to work in partnership with Contracting Authorities to ensure that robust, consistent and appropriate management, training and administrative processes are in place to support the development and delivery of the Professional Economics Integrated Degree Apprenticeship programme across the organisation, as set out in Framework Schedule 2.
Question: 
Please demonstrate how you will ensure continuity and consistency of the teaching and administration of the programme as a whole.

	A6 Response Guidance 
All bidders must answer this question.
In order to satisfy the requirement and the question associated with the requirement, your response must fully address the evaluation criteria posed at component parts (a – d) below:  
a) Please describe your processes for conducting and responding to programme evaluations and responding to other feedback.  Your response must reference both programme evaluations and feedback and how you ensure that any lessons learned are incorporated into your service delivery; 
b) Please describe your processes for ensuring that the personnel assigned to the Framework Agreement and any Call-Off Contracts are no less qualified or experienced than the requirements for qualifications and experience set out in Framework Schedule 2;
c) Please describe how you will adequately resource the programme, including a description of your processes for selection and recruitment of teaching and administrative staff dedicated to the programme; and  
d) Please describe how you will access additional teaching and administrative resource quickly if necessary.
Responses should be limited to, and focused on the requirement, response guidance and evaluation criteria set out in the component parts posed (a – d). Bidders should refrain from making generalised statements, using acronyms which are not defined and providing information not relevant to the topic. Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these. 
Your response which will be evaluated must be contained within text boxes (A6i, A6ii, A6iii and A6iv) in the eSourcing suite, this will allow you a maximum character count of 8,000 characters (2,000 per box) including spaces and punctuation for your response. 
The character count cannot be exceeded within the eSourcing suite. No attachments are permitted; any additional attachments submitted will not be taken into consideration for the purposes of evaluation of this question. 

	Marking Scheme
	Evaluation Criteria

	100
	The response fully addresses all component parts of the question (a-d) and meets the overall requirement set out in the question.

	75
	The response fully addresses three of the four component parts of the question and meets the overall requirement set out in the question.

	50
	The response fully addresses two of the four component parts of the question and meets the overall requirement set out in the question.

	25
	The response fully addresses one of the four component parts of the question and meets the overall requirement set out in the question.

	0 (Fail)
	The response partially addresses some or all of the four component parts, or there is no response, or the response does not meet the overall requirement set out in the question.
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