L.

1A

1.4

SCHEDULE 19: TRAINING

GENERAL REQUIREMENTS FOR TRAINING

The Suppher-shall provide, or procure the provision of, wining e wccesdance with this Schedule
i the Breadth amd depth requared o enable;

1.1 the Purchagser’s triners to acguire all refevant knowledge and skills 1o carmy out ireining
of the Purchaser’sstafi to:

(A} enable operation and maimenance of the Goods as well as equipment used to
carry anet Tests tor the Goods,

{3 conduct fault fading; and
{C)  remove, replace and subsequently test all components of the Goods:

.12 the Installer’s traimers to acguire all relevant knowledge and skills to carry out raining of
the Purehaser’s stafl to:

(A wonduct the installztion of the Goods;
{H) enable Testing of the Goods: and
() ﬂp&fﬁlrs and maintain the equipment used to carry oot Testing for the Goods; and

i3 preovide any regquired mdonmation o enable the Porclesers 1o tram its Proteciing Workers
of Trisck operatives and other operidionisl staff as reguined:

The Supplier shall aiss be roguired o train any person nominated by the Purchaser.

The introduction of technical enhancements in the Goods andior anv other chisnges, such as those

arising from the reclification of Supplier Delects. shall be analysed by the Supplice. in

consultation with the Purchaser, to determine whether further training is required. Any such
training identified shall fall within the provisions of this Agreement and shall be provided by the
supphier ot no additional cost 1o the Porchaser.

For the avoidance of doubt, the Supplier shall comply with it obligations under this Schedule |9
A1 §E7H e eost and shill not be entithed 1o any adjeament to the Contract Price, uiless expressly
stated otherwise n this Schednle 19.

The Supplier shail be responsible for the modilication of the training approdseh, materials and
respurces o consolation with the Purchaser, taking sccount of training passfail rates and in-
service operotions and maintemance experience.

The Supplicr shall. as past of the Training Programme {as defined befow), and for the Purchiser™s
subsegquent use for training, provide afl tools and equipment associated with the Goods Tor which
teaining is being provided..

Tratming shall be provided on the set-up. use and maintenanoe of all:

170 tonls provided 1o support treining:
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LT2 c-leaming and eguipment, including disgnostic squipmoent and testing equipment and
anahesis fosls,

The training provided by the Supplier stiall cover the operation am] mantenance of the Gosds
vahes viorinad. abeoemial, d::gm-;hﬂ anpdl cmvereency conditons wnd shall addeess all nommal modes
of pperation. the symptoms of failure moedes. comective actions fo be taken. safety. precautions,
the level of interveniion thal peomisaibie by the Pirchaser and the events that wonld |1L_1-;}|:51;It;||;|:
the: Supplier™s invelvement. Such maining shall include, but shall non be Timined o

8 The ocation. purpose asd Tunction oF all Svsiems and components nelevant for the
Tollowing setiviies pasociaied with the Gopds:

F82  The operation ard mainlenance (inchsding ol tstmetions snd proeesses for instatlation,
operation-and maintarance, fauli disgnosis, peetificamon oo testnge ) of thie Goods:

ER G Swstem inlerfices and associoted Taduse medes and o fTects:

L84 The Goods Design, perlormanoe Itz and capability {10 enduie that the Purchaser has
the capability to undertake specialist engincers’ nvestigations); sand

L85 Such other content that the Supplier shall proposicand the Porchaser shall agree.

AL training shall be sccompanied by & [ull sulie of documentation approvied By the Punchaser
including bat not limited to:

L9.T Tnstalfation operator amd ymsiintadoer ianisly {fincluding detailed nseuctions for the
instafkation opetion amd meilemice of e Goods, mchedine winmng ools and
BUIpaEenLE

192 The docemcntation neces=ary o provide  specialist engiscers with sl nacessary
information o enable them o carmy oat incident investipations. on the Coods being
supplied; and

123 Teminiong Maenasis (as debmed below ) mclodime Trommine Plans {as defined: hebow ),
detailed trammers’ noles, presentation materials (o shdes, models e fomative and
summalive pasessments and trdince material Goncheding for example, handboaks),

The Suppliershall be respoasible For the provision ol adeguate number ol appropriately skilled
Teainers o eompiehe afl aspoct=of the anabvsis, desiens development. delivery and evaluolios of
Ini[l'ling tincluding. whien regiired by the Purchaser. competency asscssmenis) 1o meet the
provision of the | rmintng Progrimmc. .

Traiming delivery v shall e e nonnmied vedoe ol e Putchiser

ha-order o fciae the devélopment of technology. based. rnining, (soch as simulation or
cofzpiter based tmining) by the Purchaser, the Supplir shall provide all required technical
imformation, nchuding documentation such ms illestrtions, schematics, displiy screon capluries,

iraining maneals and desion informmion refating o the desian pacnmeters, installasion, operation
and remistenance of the Goods,

GENERAL REQUIREMENTS FOR TRAINING OF THE INSTALLEKR:

For instatlation of the Cwds, the required method of training is “Train the trainel™ sppeoach, The
Supplier muse provide soflcient mnning f all of the Installers destrnaied trsinimg personnel
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3.1

4.1

4.1

{such personnel o be nominated by the Purchiser) to ensurt that such personnel acquire the
reguited knowledge and skills 1o enable them to train all staff who are involved in the installation
of the Ceodnds.

The Supplier shall provide appropriate training in advance of the commencement of installation.
which shall be sufficient 1o ensure the Installer is trained and supporied fally in it installation of
the Goods. The Supplier shall provide ongoing suppon throughout the testing and nstallation
process in sccordance with Schedule 20 (Cormfirrning Suppore ).

The number of tmes each individual training course s defivensd shall e dependant apon:

23.0  the maximum number of attendees, heing 4 personnel per “train-the-irainer” course, up 1o
& Tar i ol 1 employees: and

252 the actual number of pepsonned tha the Purchaser elects 1o #tend.
GENERAL REQUIREMENTS FOR ON-GOING MAINTENANCE:
The Supplier shall provide training and materials sufTicient to ensure that;

3.1 Those persennel nominaied by the Purchaser to atiend training shall scquire all relevant
kntwledge and skill in relation to the operation of the Croods, incloding facets relating 1o
the function, malfunction (incloding the: rarge and ramification of potentzsl fafluge
conditions). operation and use of the Goods that are relevant 1o the appropriate stafl:

312 Those personnel nominated by the Purchaser to attend training aeguire Enowledze and
skill in relation 1o the maintenance of the Goods, including all maintenuimee activity over
the lifie of the Goods that are relevant to the sppropriate staff. Such actvitics hall inelude
{without limitation) inspection maintenance, cosualty maintenance, diagnustic and
monforng acivities, Tull diaenosis, Bt rectifcatomn:

313 Those personnel nominated by the Porchaser to attend training sequire kiowledee and
skill such that they sre ahle 1o triin the appropriste safl as per the requirements of
parpprapds 300 L and 3,12,

For ongeing mamtenance and operation of the Goods: the required method of irmining is a "tmin-
thetrainer” approach.

Fhe number of timres each individud training course is delivered shall be dependant upon:

33! The maximum number of atiendees, being 4 personnel. per ™train-the-tfairer” course, up
to [T emplovess:

3372 The sctual number of personnel that the Parchaser eléects to attend.
TRAINING PROGRAMME

The Supplier shall provide a trajning programme in #ocordance with the requirements of this
Schedule 19 Onice such training programine has been approved by the Purchaser. it shall be the
"Training Programme" for the purposes of this Schedule 15,

The Supplior shall ensure tat the Training Programnie sets oug the iraining that shall be provided
by the Supplicr to enable the Purchaser and Ingaller to teain their emplovees (or those of the
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Pirchaser’s nominees) o install, operate and maintain (a5 applicable) the Goods inascordance
with the reguirements o the Specilication.

he Supplicr shall cosure gunt the: Training Progamme & provided in accordance with the
timescales reguined by this Agrecment.

The Supplier shall ¢osure that the Training Programmie detadls all trainig timescales associatéd

with the:

4.1 Producoonof all Tonoe Materals

442 Delivery of all maming courses and-azseciated sssessments o be provided by the Supplier

and

343 Delivery of i deliverables under this Suhedule 18,

Atca mvimimiiem. 1o the Toomipe Progmome: the Supphier shall make programme perovision in
relation to teaining as follows:

451 'Training Programme prepasstion: subimiission to Purchaser: Purchaser review: update and:
re-submission o Puarchaser GF reguinel 3 Porchiaser appoosals repkilar review,

452 Forcaehimining course:

(A)

By

)

(1)

(k3

(I

Completion and wssuranee ol iraining mesds aslvss

Production of @ Tromieg Plos, ncladiog {hor i Hmited o)l preparation
(incorporating Supplier vadidaton/sssrance | subovission o Purchaser; Purchaser
review s tipdate and resubmission by Purchaser {1 regquered 1 Purchaser approval,

Production of technical support decomentation, incleding: nstallaion, Operation
ardd  mainlenanee maneals ele,  preparation  (ineorporating  Supplier
vahdution/assurnnce ), submission o Pucchases: Puethaser review: update and
resubrission to Purelaser GF regaired ) Purchaser approval,

Prachuction of Training Materials, incloding: preparaiion (incomoeating. Supplier
validaticnfassuranee), submission 0 Purchazer:. Purchaser review: update. and
rest bnission b Pucehaser GF required ) Porchaser approval

Provision of all training: wols and cgoipment reguired for the tmining course
poscermed.

Dielivery. evaluation and cortification of the relevint mmining (and licensing il
reguired) and any reguined competence developnient aml assessment activities!

453 The Traming Programme shinll be reviewisd o conjunetion with the Purchascr and shall

be maintained and opdatgd a2 and when necessary or as requeested by the Purchaser until
the peovision of the st tlaining. and re-submitied far Approval 1o the Perchaser as
required.

TRAINING NEEDS ANALYSIS

Trntning meeds anitlvsis hall be conducted i aecondance with the requirements of the

Speoification.
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TRAINING MATERIALS

For cach traiming course; the Supplier shali submit to the Purchaser. traiing materials: for
approval (the "Training Materials™}, Such materials shall include:

6:1.1  Tester operatar and maintainé: dosnmentation, including manvals and training manals:
612 Outputol trining needs anafysis:

6.1.3  Training Plans;

6,04 Prescnaiion maicrals,

GBS Tretailed frriner nodes:

6.1.6 Traines materials. including handbooks. faole goides. handouts and other such materals:
6.7 Tools and cquipment:

6.0 Formative and summative assessments incliding, for the summative assessments, &
mrateiy that cross-relerences cach leaming objective with all related assessment questions.

The Purchaser shall be entitled, without further charge, to duplicate as many copies of the
TFroining Materialz and other masterials provided as Horeguires.,

The Training Materials shall be reviewed in conjunction with the Purchaser and re-submitied for
approvel to e Purchaseras required,

[ Training Materials shall be miintained ond updated by the Supplier as and when decessany or
whien requested by the Purchaser. until the final Unit Acceptarice Certificate had been ohisined. or
if Tater, until the provision of the last ilem of taining.

The Training Materials provided by the Sopplier for the Porchkaser shall be of sullicient quslity
and quantity a4 are reasonably necessary or desirable o permit the H!.ln:lmsefa nommated trainers
o underiake further training of the Purchaser's emiplovees or those of @y nominee.

TRAINING PLANS

Whet developing the Fraining Plans, the Supplier shall:

Tl ldentify the time, lotation dand sitendee numbers for training couries. along with any
prevequisites or dependencies Tor atiendance;

ik

| 35]

Identify: each training course where recommended attendance is linked to the prior
completion of another teiining ciurse:

13 Limit the number of such dependencices in so far as 1015 reasonably practical; and

T L4 Provide poining instroctions speciving exact detarls regarding tmings, location. dirsction,
pre=coirse informaiion amd other requiremenis Tor eacl course: delesats.
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TRAINING ACCREDITATION / VALIDATION

The Supphicer shall provide 1o the Puschaser for the Purchaser's sceeplanee degails of the treining
srcreditation/validation process W acconpany the Traming Progrmme sl Traising Materials
provided.

TRAINING DELIVERY, COST, EVALUATION AND ACCEFTANCE

The Sopplicr shall ot o wdditiennsl cost o the Purchaser micet the requirements detailed within
thiz Schedule 149

Uniess otherwise sgreed with the Parchaser, all traininge provided by the Supplicr shall contain
formetive pod sunmsiive fimmadinne ondmme) level azsessnenis

Assessments shall be powaded by 1he Suepplier in relation 14 vach of the Fellowing activilies i the
Replacerients to be supplied:

031 Planned preventative mainlenance;
832 Corrective mapiviance: and
3.3 Fault and faflere digenosis and rectification mainienunce.

Ty refation o activities S0 932 and 933 detailed above, competence assessments shall be
provided by the Supplicr o the Parelaser o afi smiT members who have Doen ieiined |

Thi: Supplier shalf provide (o the Purchasee’s pominees all seguiied support i order to achieve
competence, including task copching, task shadewisg nd supervised practice.

All training shall be subject tooapproval by the Pucchiser. onee the Porchaser confirms s
satisfaction with te;

061 Final verswon of the Training Matenads fapproved by il Purchaser pursuant o the
approval process a8 delailed wathin Schedule |k and

06,2 E'}-Lrli'..'n.':r}- of the training coneerned (o the Purchaser’s nomincesk including the delivery
of teaining evaluation and defivery of competence assessments reformed to in pacagraph
02 of this Schedule 19:

Following approval of the training by thit Purchaser, should any dlermtion. be required 1o the
Trawning Materials in light pfin-service opertions and maintenance expericnee, the Supplicr
shall complete any necossany anifviis and provide updated Fraining Muaterials for the sppraval of
the: Purchoser. ANl pecessary suppoet shall be provided by the Supplier 10 ensure that the
Purchaser's nieminces: acquire all reguired koowledee and skills assaciated with the clanges
coqtcemmed.
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DURATION

SCHEDULE 20: CONTINUING SUPPORT

The Supplier shall provide the services set oot in this Schedule 20 6  ontimeing Support) from the date of
Diéfivery of the first P-CRID Linits until the Continuing Support Expiry Date, as that may be extended in
aecordince with Clause 3.3,

-

SERVICES

The Supplier agrees with the Purchaser that it shall. in respect of the Geods! carry: oot the Continuing
Bupport Services in socordance with the- terms of this Apreement,

3.

3.1

CORE SERVICES

Design Aathority

E S

312

The Supplicr shall act as the Design Authority for the duration of thiz Aireement,

The Supplicr shall comply with the following obligations in 1ts role as Design Authioring

(Al

(B}

1)

183

{E)

{Fl

(8

(H}

{1}

operaie and meintain o svsiem that wicks changes o the ofiginal Design of the
TN

pperate A syvstem that can provide the "know-why" (factors which inflienced the
choice of the Pesign) in relation 1o Design information relating 1o the Goods;

oporate nsystem tha tacilitates validation of technical changes to the curren
Design ofthe Gonds;

maintain & comprehensive understanding of the technical and operatidnal
reguiremients of e Goods:

At comprehensive knowlédge of how he technical and operatianal
n.'qu'i.n:,rm:nLli influence the Pesign of the Goods and retmin récords _ﬁ:cqnjin'mj-':

retain information relating to the Design 1o enable performance and assessment of
modifications. evaluntion of change of use. tmderstanding component behaviour,
and support incident investigation as reasonably reguined by the Purchaser,

make informed judpements and vabidate operational safery implications: relafing
to change of use and midifications inclading where the sime is required by the
Puirchaser:

ensure that records are kept of the configuration lovels of Design throwghout the
durstion of this Agreement 10 énsure the above s carred out accumtely and
safely and that any modilications are compatible with the original Design and any

sihsequent modilications;

ensure that all sy'stems and documentation established or maintained parsuant to
this paragraph 3.1.2 take account of and inteprate {where possible) all of the

Bupplier Docwmeniation:
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(#H] provide the Purchaser with any relevant infomiation relating to changes in sub-
supphicrs, modilications to the origingl designs of the oods. chanpes to
maintenanes requirements pr any other changes refevant to the continued
operation of e Goods ("Relevant Changes™) along with the details of any
recpmtendid modifications o the design or Suppher Documentation asa resolt
of the relevant Changes for the Purchaser’s consideration and approval;

(K following  prior written approval from the Purchasee. implement any of the
trindilTcataoss recommprended by the Suppliee pursuant to parageaph 3, 1.2(0:

4 prowide the Purchaser with such infonmation a3 the Porchaser may reasonably
require in respect of the Suppher’s oblipations pursuant (o this paragrapl 312
within 28 Working Pays of reeeipl ol written notice from the Porchaser
retgquiesting soch mfsrmtion, ankess othenwise agveed herween the Prmios: and

MYy meoilor e perfomance of the P-URIDY Units and prodoce a0 quarerly
perlormance wepo.

The Paries npree thot dny Filure o comply with this pacageaph 3.0 will constitute 4
material broweh forthe purpises of Clawse 25,5,

3.2 Obsofescence Managenient

|

S

The Suppler shall provide and opdate every sis (6) muonihd an abselescence plan in
respect of the Replacement Systeo which will inchuce;

(A) o regaster of Spares at risk ol obsoleseence: and

(By pesearch and recommcnded measuees: by which the Purclisser can mitigate
epesutionit] of maintenance risksarising from ohsoloseence-al the Twest prisctical
cud 1o the Purchaser. Implementation of such regomimendations shall he sulbrjicl
to the price written approval of the Purchiser,

The Spppher shall cnsure that it resulacks commuinicates with s sopplices and/or

Subcontritors vin telephond, email or otherwise o ensure thiat it is notified as soon a8

pessible o any Speves i ane sl sk of ohsobescence,

The Supplicr shall ensore that, whiére it intends oo or héemes aware that -any of jts
sipphers andior Subconiractors intends o

A dispose of any item of Spares due 10 sueh Spare becoming obsolcte or being
replaced by o comparnble spunee; amdor

(B} stop the production or sale ol any ttem of Spans,
{together. the ' Potential Obsolete Spares” ). the Supplier shall:
{1 nodily the Purchaser Bepresentalive as seam a5 possihile prior oy sich

disposal or cessdion of production and sate of the Potental Obsoles:
Spares: and
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4.2

43

(i) propost to the Purchaser Representative a range of suftable shernative
“spares and/or parts,

F24 The Furch_aﬁur_ma}- in such circumstances as described in Paragraph 3.2.3 abave requine
the Supplier L

(A)  supply one ol the suitable aliernative spares proposed by the Supplier pursuant to
Paragraph 3.2.3(ii), and the Purchaser shall bear any increased costs of such
altcmative spare provided that the Sepplier has complied with its obligations
contained in this Paeagraph 3210 the Porchaser™s satisfiction: and/or

[E5) supply one or more of the Potential Obgolete Spares for the Purchaser; and/or

{1 sell amy Pérmaining  Spames or Poteniial i.'}h.liui_l.:!:l: Spares to the Purchaser
Representative al the mates set ol in Part A {Maintenanere Spares) of Schedule 4
{Spurrex). '

325  The Parfies agree that any failwee to comply with this Paraeraph 3.2 will conditote o
raaterial breacl for the purposes of Clause 25.1.].

SUPPLY OF ADDITIONAL SPARES

The Perchaser vy request Additional Spares. from lime o ime, by giving the Supplier 8 nogice
seiling oul reasonable details of its requirements.

The Supplier shall use all reasonable endesvours 10 moke Additional Spares available 1o the
Purchaser by delivering them to the relevant Delivery Location as notified by the Purchaser in
writing 1o the Supplier:

42,0 within the fead times specitied for such Spanes in Part B {Aadfttonad Spores) of Schedube:
4 (Spares):

422 where nolead fime 15 specificd in Pare B (Additional Spaves) of Schedole 4 (Spoves)
within 48 hours (or such Tonger time as the parfies may agree. scling reasonably) of
receipt of the Purchaser’s request: or

423  as otherwise agreed by the Parties by wey of a Variaion, which may ‘nclude an
agreement i deliver Spares eartier than the stated lead tmes.

Where the Supplier supplics & Spane to the Purchaser, the Supplier shall, following delivery.
invgice the Purchaser For that Spare in accordance with Classe 20 { Paynwond) on the basis of the
prices and rates sot out in Par B (Addivionial Spares) of Schedule 4 (Spares).

OPTIONAL SERVICES

The Purchaser shall be entitled to nstruct the Supplier o vndertake the Opticnal Services which
includes without limitation:

aA Spares Suppiy

(A)  procure on the Purchaser’s behalf and supply Spares required by the Purchaser 1o
carmy out-all servicing. maintessnce and cverhaul required by the PECRID Units;
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5.1.8

103

5.1:14

(B} swch assistance as the Purchaser niay reasonably. require, from time to-time; 1o
asset it in understanding and predicting s schedided maiiengnee requirements,

(Cy momitor snd record the usage of Sparcs and make- siich informiation available 1o
thie Purchiaser as reasonahly divectod by thens frone tine to time;

(B pesponsibitie for the offtctive hapdline. matapament. conteel, storage amd
stewardship of Spares &t all times when they are tot in the custody or control of
the Purehaser or ncorpomied o the P-URID Units;

rEd cany oil, ar procire the carrying out of, any servicing, mainienance. overhaul:
refatir or returbishonem requred by the Spares inacconlimee with the Manaals 1o
exsare that such Spaces reminin il all Gmes Fit for Porpose. The Supplier shall,
wisd il procure that cach Subcontractor shall, while the Spares are in its
possession (including when they e on il premises) protect (e sanie froam el
“iniury, breskage or dmsage by exposued to the weathor and takie eviery reasonable
precaution apainst thelt, aceident mjery or bresthage of dgmage from any cause.

tivestigate all service casualtios lor the PRI Ulnirs;

underiake iechnical investigations on Gilures of the PORID it

asgist in the assessment of delects:

produce technical fepors cit Fault or Bailuve investigation:

asgist with the provision of echaical sappern st incidents.on-and ofT Pondon Underground
promises:

perfomm audits on wichnical fssucs,

provide prosctive Condition mmitoring and trend tracking o produce preventative recall
apporturnikivs;

develop a condition monsoring pricess R the P-URID Blnils:
provide oresite Wchnical dssistance vegarding fault wheatefication and Tuoh fnding:
provide off site technical resource 10 canry' out techpical investipation;

additicaal Training Serveces following any madifications o the P-CRID Units or other
seckssary clangees, incloding replaceniont of Parly due 1o ohsolescence:

updite the Manuvals- within twenty (20) Working Davs of any moedifications 1o the P-
CRIEY Unlts or other necessiry . changes,  including  replacement of - Parts duc W
ob=tlescenee; and

wiork collaboratively witlh thind parties-and ather suppliers in the defivery of any Oprional
Seryices pursin o this Scheditle 20 (Coprining Support),

together with any other technical suppor services andior spares supply that the Purchaser may
reazomably reguice in relation 1o the Croods and Servioes,
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52 Whenever then: isa requircment for Optional Services the Supplier shall lisise with the Purchaser
il order to establish & solotion which. so far as pricricable, best meets the Purchaser’s

requirements.

a3 Whare the Purchaser requests the Supplier to carmy out {}Pi'lmal Services m pecordance with this

Paragraph 4, the Supplier-shall, as sobn 28 reasonsbly praciicable, advise the Purchaser of all
relevant reascoable mformiation relating to the camyving out of the proposed Optional Services
including a proposal addressing, without [imitation:

530 the natere and extent of the reguireirent for the Optional Services;

5.3.2  the Supplier's cutline proposals Tor how itwill carry out and satisfy the Optional Services
“perpuired, incheding:

(A}

(B)

(<)

(1)

k)

{F)

(L8]

{1
(1)

i

the kel merivities that the Supplier will undertnke;

any deliverable thit the Supplier will provide including any relevant reports,
antysis and amendments to Documentation:

a limetable for completion of the relevant Optional Services inchuding  key
milestones and dates for provision of ahy key activities or déliverables;

any information or other support required by the Supplier from the Purchaser or
s Subcontmetors in order to complete the relevant Optional Services:

the mdividuals (including brief details of their roles, expericnce and Competency
for the proposed activity) that the Supplier will wtilise in order o provide the
Optional Services:

the price of the Clpiin_nal- Services calewlated by reference 10 the prices and rates
agreed for the individual Supplier roles as described i Part 6 {Schedide of Ratey
el Pricen of (ot .I"n'r.'i:]_:

how the Supplier will manage the provision of the Optional Services which shall
inchude (25 o minimum) periodic apdates {10 be daily or weekly as reguired by the
Purchaser) setting out:

(i [IORNEES vL'li'TI'lu.Eupp-j wer agninst any spreed deliverables and milesiones:
unid

{ii}.  costs incwmed to date apsinst the price proposed. in sccordance with
pasagraph (F) ;i fture costs o be incurred in order 10 complete thy
relevant Optional Services:

aﬁ}' Parts 10 bt ceplaced or rednebished;

any effects on the Spares following the currving out of the Optional Scrvices:

ay oiher information required by the Purchaser or that the Supplicr decms
rebevant o the Optional Services.

54 I the Poschaver réquests any further Information or variation to the Supplier’s proposal the
Supphicr shall use reasonable endeavours o sccommodate such request as saon s Teasonably

praciicable,

TFL RESTRICTED



a6

5.7

Where the Parchaser approvis a proposal for carrving out Optional Services the Purchiaser shall

s notify the Supplice by email-and a5 soon-as reasomably practicable following receipt of such

notification the Supplier shill carry oot and compléte that Optional Service in accordance with the
approved proposal fincluding in respeet of the timing agreed in the relevant approved proposal for
such Optional Sepvices). '

Payment for any Cptional Services shull be in 'ﬁl:u,l:;frdlrllim.' with the prices and rates set oot in Part
6 (Sehedule of Rates and Prives) of O (Comirier Precey .

I the Puschaser npilies the Supplice that it shuuld suspend Lthe priv ssion al iy Optional ?”gni:\fit:ﬂﬁ
thea the Supplier shall stop performinge the relevant Optional Services as aotified by the Purchaser
and poyment af any dosts incurred by the Supplice and-agreed in sccordance with this Parsgraph 5

“shall be addressed in sccordance with the prices wnd mtes set ot in Past 6 (Sehedide of Rates and

Prives) of O (0 il Frioe )
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