
ORDER FORM 

Framework Agreement 

FROM 

Customer Office for Counter Extremism (OCE) 

Service Address 2 Marsham Street,  

London,  

SW1P 4DR 

Invoice Address SSCL,  

Phoenix House,  

Celtic Springs Business Park,  

Newport,  

NP10 8FZ 

Contact Ref: Name: Colin Payne 

Phone: T: 020 7035 1026, M: 07500 951354 

E-mail: Colin.Payne1@homeoffice.gsi.gov.uk 

 

Order Number To be quoted on all correspondence relating to this order: 

CCSN16A10 

Order Date 25th January 2017 

 

TO 

Provider: NatCen Social Research 

For the attention 
of: 

E-mail 

Telephone 
number 

Jeffrey DeMarco 

 

jeffrey.demarco@natcen.ac.uk 

0207 549 7161 

 

Address 

35 Northampton Square, 

London, 

EC1V 0AX 

mailto:Colin.Payne1@homeoffice.gsi.gov.uk
mailto:jeffrey.demarco@natcen.ac.uk


 

 

 

1. SERVICES REQUIREMENTS 

(1.1) Services [and deliverables] required: 

 

As per proposal submitted 3rd January 2017 

 

REDACTED 

Figure 1 - NatCen Proposal 

 REDACTED 

Figure 2 - NatCen - Proposal: CV's of Delivery Team 

   

 REDACTED 

Figure 3 - Appendix B: Statement of Requirements 

 

REDACTED 

Figure 4 - UKSBS Reserach & Evaluation Framework: T's & C's 

 

   

  

(1.2) Commencement date:  

 

25th January 2017 

 

(1.3) Price payable by customer   

Call off up to a maximum of £500,000 (excl. VAT)  each financial year (£1 million max) 

This is a call off contract and as such the Authority cannot guarantee volumes of work. 

Day rates will be as per pricing matrix / scenarios submitted on 3rd January 2017 below: 

REDACTED 

Figure 5 - Appendix E: Pricing Schedule 

 

 

(1.4) Completion date: 

 



31st March 2018 

 

 

2 ADDITIONAL REQUIREMENTS 

(2.1) Supplemental requirements in addition to Call-Off Terms and Conditions: 

 

N/A 

 

(2.2) Variations to Call-Off Terms and Conditions 

 

N/A 

 

3. PERFORMANCE OF THE SERVICES [AND DELIVERABLES] 

(3.1) Key personnel of the provider to be involved in the services [and deliverables]: 

As per Section 1.1 

(3.2) Performance standards 

As per Section 1.1 

(3.3) Location(s) at which the services are to be provided: 

As per Section 1.1 

(3.4) Quality standards 

As per Section 1.1 

(3.5) Contract monitoring arrangements 

As per Section 1.1 

 

4. CONFIDENTIAL INFORMATION 

(4.1) The following information shall be deemed Commercially Sensitive Information or 
Confidential Information 

As per Section 1.1 

 

(4.2) Duration that the information shall be deemed Commercially Sensitive Information 
or Confidential Information 

As per Section 1.1 



 

BY SIGNING AND RETURNING THIS ORDER FORM THE PROVIDER AGREES to enter a 
legally binding contract with the Customer to provide the Service specified in this Order Form 
together with, where completed and applicable, the mini-competition order (additional 
requirements) set out in section 2 of this Order Form. Incorporating the rights and obligations in the 
Call-Off Terms and Conditions set out in the Framework Agreement entered into by the Provider 
and UK SBS on 02.01.2016 and any subsequent signed variations to the terms and conditions.    

 

For and on behalf of the Provider 

Name and Title XXXXXXXXXXXX 

Signature XXXXXXXXXXXXXX 

Date 26/01/2017 

 

For and on behalf of the Customer 

Name and Title XXXXXXXXXXXXXXXX 

Signature XXXXXXXXXXX 

Date 27/01/2017 

 


