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	Invitation to Tender
Initial Queries



MICROSOFT ERP & CRM SOFTWARE IMPLEMENTATION PROJECT
DUKERP BIG22017


1 Summary
This document contains the queries received by Datasharp from prospective ITT respondents between 13 March 2017 and 20th March 2017, as shown in the published ITT document, under ‘3 ITT Timetable’.


Query 1 – 14/03/2017
Subject: Datasharp ERP Solution Tender Regarding
Importance: High
Please do let us know if we have any opportunity to bid for this tender for the above mentioned services. We’re doing some pretty incredible things for clients in the space and were hoping to arrange a 15-minute intro call with you.

Initial Response to Query 1 – 14/03/2017
Subject: RE: Datasharp ERP Solution Tender Regarding
Thank you for your query regarding the Datasharp Invitation to Tender.
We will respond to queries according to the timetable in section 3 of the ITT document.
Thank you and regards,
Robert Gillett   |   Business & Systems Analyst
Datasharp UK Limited   •   Award Winning Provider of Business Technology Solutions
DDI 01872 266 631   •   robert.gillett@datasharp.co.uk   •   www.datasharp.co.uk
Telephone Systems  •  Calls & Connections  •  IT Services & WiFi  •  Copy-Print-Scan Systems  • Business Essentials  •  Customer Care
Follow us on  LinkedIn  •   Twitter  •   Google+  •  Facebook

Final Response to Query 1 – 21/03/2017
Thank you for your query regarding the Datasharp Invitation to Tender.  You have asked us to let you know if you have an opportunity to bid for this tender.  There is nothing to prevent you from bidding but your organisation must be able to meet the criteria set out in the ITT document and your bid must meet the detailed requirements in full for the bid to be considered.  The tender process does not include a site visit or for potential tenderers to pitch to us.  Therefore, we are unable to enter into any dialogue with you whilst the tender process is in progress.



Query 2 – 20 March 2017
Subject: Expression of Interest : Supply, configuration and commissioning of a Microsoft Dynamics 365 Enterprise ERP Solution
Could you kindly provide us with information and documentation to proceed further please?

Initial Response to Query 2 – 20/03/2017
Subject: RE: Expression of Interest : Supply, configuration and commissioning of a Microsoft Dynamics 365 Enterprise ERP Solution
Thank you for your query regarding the Datasharp Invitation to Tender.
We will respond to queries according to the timetable in section 3 of the ITT document.
Thank you and regards,

Robert Gillett   |   Business & Systems Analyst
Datasharp UK Limited   •   Award Winning Provider of Business Technology Solutions
DDI 01872 266 631   •   robert.gillett@datasharp.co.uk   •   www.datasharp.co.uk
Telephone Systems  •  Calls & Connections  •  IT Services & WiFi  •  Copy-Print-Scan Systems  • Business Essentials  •  Customer Care
Follow us on  LinkedIn  •   Twitter  •   Google+  •  Facebook

Final Response to Query 2 – 21/03/2017
Thank you for your query regarding the Datasharp Invitation to Tender.  You have asked us to provide you with information and documentation to proceed further.  All of this is provided within the ITT document and the annexes linked to it.  For clarity in the Other Information section at the  link on Contracts Finder https://www.contractsfinder.service.gov.uk/Notice/b92878fa-1383-4436-b029-d76725bcfd11?p=@08=UFQxUlRRPT0=NjJNT


Query 3 – 20 March 2017
Subject: Microsoft ERP & CRM Software Implementation Project DUKERP BIG2081
Could you clarify the systems you are currently using for ERP and CRM? My understanding is that you have used Access Dimensions and Goldmine currently. Do you have any Dynamics expertise in house currently?

Initial Response to Query 3 – 20/03/2017
Subject: RE: Microsoft ERP & CRM Software Implementation Project DUKERP BIG2081
Thank you for your query regarding the Datasharp Invitation to Tender.
We will respond to queries according to the timetable in section 3 of the ITT document.
Thank you and regards,

Robert Gillett   |   Business & Systems Analyst
Datasharp UK Limited   •   Award Winning Provider of Business Technology Solutions
DDI 01872 266 631   •   robert.gillett@datasharp.co.uk   •   www.datasharp.co.uk
Telephone Systems  •  Calls & Connections  •  IT Services & WiFi  •  Copy-Print-Scan Systems  • Business Essentials  •  Customer Care
Follow us on  LinkedIn  •   Twitter  •   Google+  •  Facebook

Final Response to Query 3 – 21/03/2017
Thank you for your query regarding the Datasharp Invitation to Tender.  You asked us to clarify the systems we are currently using and if we have any Dynamics expertise in house.  You are correct that we currently use Access Dimensions and Goldmine but we intend to design the new system with fresh processes that best fit our current and future requirements as well as the most suitable methods using stated software itself.  We do not have Dynamics expertise in house but intend to acquire it during and after the project.
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