Volumetric extracts: Historic data does not provide any guarantee of future volumes. 
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	Date
	Number

	November
	4749

	31/10/2016
	179

	30/10/2016
	30 (Sunday)

	29/10/2016
	28 (Saturday)

	28/10/2016
	186

	27/10/2016
	193

	26/10/2016
	206

	25/10/2016
	188

	24/10/2016
	186

	23/10/2016
	43 (Sunday)

	22/10/2016
	47 (Saturday)

	21/10/2016
	178

	20/10/2016
	211

	19/10/2016
	192

	18/10/2016
	202

	17/10/2016
	219

	
	


	Date
	No. Web complaint Forms Received 	

	April
	171

	May
	159

	June
	156

	July
	133

	August
	141

	September
	152

	October
	146

	November
	126



*Emails responded to by month:
	Date
	Emails responded to

	September
	96

	October
	100

	November
	102



	MonthRec
	Count Of Cases

	April
	171

	May
	159

	June
	156

	July
	133

	August
	141

	September
	152

	October
	146

	November
	126

	Total
	1184


*The majority of emails received are currently responded to by HOS caseworkers with a system generated acknowledgement to the sender. The small number of responses noted above refer to those responses sent directly by HOS staff to the sender which relate to enquiry type messages.  Under the procurement exercise, this task will fall within the remit of the supplier.
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