


New Anglia Business Data Platform Specification
Background

The New Anglia Growth Hub is part of the Business Growth Programme delivered by New Anglia LEP in partnership with Menta, Nwes, Suffolk Chamber of Commerce and Suffolk County Council and part-funded by the European Regional Development Fund. The Growth Hub is operated by Suffolk Chamber of Commerce on behalf of New Anglia LEP, and supported by a range of partners, including the Federation of Small Businesses, Eastern Enterprise Hub and Norfolk and Suffolk Local Authorities, and is one of the first Growth Hubs in England.
The New Anglia Growth Hub for Norfolk & Suffolk is a central point for businesses and individuals across Norfolk and Suffolk, and provides a simple and easy route to business support.  Businesses seeking to grow and individuals wishing to establish a new business are able to access help and advice via the telephone, online, and through a team of professional Business Growth Advisors. Business Growth Advisers have access to hundreds of business services, including grants, resource efficiency, mentoring and coaching, finance, and tax advice. They can also support businesses to access faster broadband and make better use of existing broadband services.
The purpose of this opportunity is the procurement and implementation of an integrated digital platform to sit at the heart of the New Anglia Growth Hub. The LEP wants to achieve a complete view of the two counties from multiple data sources and to increase efficiency with system integration providing automatic update of data across multiple streams.

We wish to expand the way in which growth advisors and partners interact with business data and intelligence across both counties to effectively deliver support to local business. The data platform will be the location for the storage and dissemination of a wide range of business data to facilitate focused targeting for support and enable the CMS to interrogate data to identify multiple types of opportunities within the local economy. The data platform will be procured as a single entity with a number of core functions including:

· Supplying comprehensive business data that would support the function of the growth hub advisors, at minimum providing detailed records on Norfolk and Suffolk businesses.
· Wider economic data to provide a location based overview which will inform sector based strategies and growth plans. 

· Historic data to provide growth intelligence that also records business deaths, failures and administration details.
· Data imputation for incomplete records.
· APIs and functionality for a linked customer management system which will provide analysis functionality
· Allowing for adding entries, fields and modifying data

· Providing single record retrieval and batch requests
· Allowing for on average 375 individual business searches per week and 20 batch searches

Target Price
The target price for the platform is £105,000 (inc VAT) covering a 3 year period of service commencing on 1st April 2017. This is to include all design and build costs, all data costs and ongoing maintenance. The price should also include training and instruction. We would also expect the contractor to attend multiple partner meetings prior to live system activation and should liaise effectively and professionally with the growth hub partners.
This should be a fixed price contract. Any additional charges/cost variances will not be accepted unless signed off, in writing, by New Anglia prior to spend. 
Timings
If you would like to quote for this exciting project, please submit your proposal(s) to:

Julie West

Programmes Coordinator

Tel: 07808060940

New Anglia Local Enterprise Partnership 
Centrum

Norwich Research Park

Norwich, NR4 7UG.  

by Friday 24th February 2017 with examples of recent work undertaken/references etc.
Short-listed companies will be invited by email to present their ideas to representatives from the partnership group in Ipswich on Wednesday 1st March 2017 . If you are the awarded the contract then you will be notified by Tuesday 7th March 2017. 
If you would like an informal discussion about any aspect of this design brief, please do not hesitate to contact: 
Julie West DD: 07808060940

