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1. This Order Form including the Order Special Terms and Order Special 
Schedules.  

2. Joint Schedule 1 (Definitions and Interpretation) RM3764iii  
3. The following Schedules in equal order of precedence:  

  
• Joint Schedules for RM3764iii   

o Joint Schedule 2 (Variation Form)   
o Joint Schedule 3 (Insurance Requirements)  
o Joint Schedule 4 (Commercially Sensitive Information)  
o Joint Schedule 6 (Key Subcontractors)        
o Joint Schedule 7 (Financial Difficulties)        
o Joint Schedule 8 (Guarantee)          
o Joint Schedule 10 (Rectification Plan)     
o Joint Schedule 11 (Processing Data)  
  

 
• Order Schedules for RM3764iii      

o Order Schedule 1 (Transparency Reports)            
o Order Schedule 4 (Order Tender)  
o Order Schedule 5 (Pricing Details)          
o Order Schedule 7 (Key Supplier Staff )          
o Order  Schedule 8 (Business Continuity and Disaster Recovery)   
o Order Schedule 9 (Security)                 
o Order Schedule 10 (Exit Management)            
o Order Schedule 13 (Implementation Plan and Testing)    
o Order Schedule 14 (Service Levels)            
o Order Schedule 15 (Order Contract Management)        
o Order Schedule 18 (Background Checks)               
o Order Schedule 20 (Order Specification)                                                       

4. CCS Core Terms (DPS version)  
5. Joint Schedule 5 (Corporate Social Responsibility) RM3764iii   
6. Annexes A & B to Order Schedule 6  
7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender 

that offer a better commercial position for the Buyer (as decided by the Buyer) 
take precedence over the documents above. 
  

No other Supplier terms are part of the Order Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery.   
  
ORDER SPECIAL TERMS  
None 
 
ORDER START DATE:      25th November 2024 
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PROGRESS MEETING FREQUENCY  
 Every 14 days. See details within Schedule 20 Specification 
  
KEY STAFF  

 
 

  
  

 

 
 

 

  
 

 
 

 

 
 
KEY SUBCONTRACTOR(S)  
No subcontractors will be used as part of this contract 
  
COMMERCIALLY SENSITIVE INFORMATION  
Supplier’s Commercially Sensitive Information  
  
SERVICE CREDITS  
If the Supplier is unable to provide a product to the agreed quality within the 
specified time the Authorities reserves the right to retain payment, either in whole or 
in part. This is in alignment with Clause 14 Service levels and Performance within 
Schedule 20 Specification, and Schedule 14 Service levels Part B: Performance 
Monitoring. 
 
Schedule 14 Service levels Part B: Performance Monitoring is applicable to this 
contract.  
 
ADDITIONAL INSURANCES  
Not applicable  
 
GUARANTEE  






