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Contractor's Vehicles 

Definitions 

1 For the purposes of this appendix to the Scope the following expressions shall have the 
following meanings: 

a) “Agreed DVS Plan” means the Initial DVS Plan as updated and approved in 
accordance with the terms of this appendix to the Scope; 

b) “Approved Progressive Driver Training” means an ongoing programme of Drivers’ 
training to ensure they have the appropriate knowledge, skills and attitude to operate 
safely on urban roads, (including on-road experience from a cyclist’s perspective), 
which is required to be repeated at least once every 5 years; 

c) “Category N2 HGV” means a vehicle designed and constructed for the carriage of 
goods having a MAM exceeding 3,500 kilograms but not exceeding 12,000 kilograms; 

d) “Category N3 HGV” means a vehicle designed and constructed for the carriage of 
goods and having a MAM exceeding 12,000 kilograms 

e) “Car-derived Van” means a vehicle based on a car, but with an interior that has been 
altered for the purpose of carrying larger amounts of goods and/or equipment; 

f)  “Collision Report” means a report detailing all collisions during the previous 12 
months involving injuries to persons or fatalities; 

g) “Delivery and Servicing Vehicle” means HGV, a Van or a Car-derived Van; 

h) “Driver” means any of the Contractor’s employee (including an agency or contracted 
driver), who operates Delivery and Servicing Vehicles on behalf of the Contractor 
while delivering the Services; 

i) “DVLA” means Driver and Vehicle Licensing Agency; 

j) “Direct Vision Standard” or “DVS” means Direct Vision Standard, a performance 
based assessment and rating tool, as updated from time to time that measures how 
much direct vision a Driver has from a Category N3 HGV cab in relation to other road 
users. Further information can be found at: www.tfl.gov.uk ; 

k) “FORS” means the Fleet Operator Recognition Scheme, which is an accreditation 
scheme for businesses operating commercial vehicles including vans, HGV, coaches 
and motorcycles. It offers impartial, independent advice and guidance to motivate 
companies to improve their compliance with relevant laws and their environmental, 
social and economic performance; 

l) “FORS Standard” means the standard setting out the accreditation requirements for 
the Fleet Operator Recognition Scheme, a copy of which can be found at: www.fors-
online.org.uk  

m) “Gold Accreditation” means the highest level of accreditation within the FORS 
Standard, the requirements of which are more particularly described at: www.fors-
online.org.uk  

n) “HGV” means a vehicle with an MAM exceeding 3,500 kilograms; 

o) “MAM” means the maximum authorised mass of a vehicle or trailer including the 
maximum load that can be carried safely while used on the road; 

http://www.tfl.gov.uk/
http://www.fors-online.org.uk/
http://www.fors-online.org.uk/
http://www.fors-online.org.uk/
http://www.fors-online.org.uk/
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p) “Non-road mobile machinery” or “NRMM” is any mobile machine or vehicle that is not 
solely intended for carrying passengers or goods on the road. 

q) “Silver Accreditation” means the minimum level of accreditation within the FORS 
Standard, the requirements of which are more particularly described at: www.fors-
online.org.uk  

r) “Van” means a vehicle with a MAM not exceeding 3,500 kilograms. 

 

Emissions requirements 

2 The Contractor ensures that for all vehicles used to Provide the Service;  

a) CO2, air quality exhaust emissions and noise impacts are minimised; and a 
technology neutral approach is adopted (i.e. the Contractor is free to choose which 
vehicle propulsion/fuel/energy source is adopted to meet these requirements); 

b) Meet or better the following CO2 limits and European emission standards (Euro 
Standards) from the starting date: 

i) M1 category cars - maximum certified CO2 emissions of 99 g/km (as measured 
on the NEDC cycle) and a minimum of Euro 6 emission standard;   

ii) N1 Class I vans equal to or less than 1,205 kg kerb weight  - maximum certified 
CO2 emissions of 115 g/km (as measured on the NEDC cycle) and a minimum 
of Euro 6 emission standard;   

iii) N1 Class II vans between 1,205 and 1,660 kg kerb weight - maximum certified 
CO2 emissions of 155 g/km (as measured on the NEDC cycle) and a minimum 
of Euro 6 emission standard;   

iv) N1 class III vans greater than 1,660 kg kerb weight - maximum certified CO2 
emissions of 189 g/km (as measured on the NEDC cycle) and a minimum of 
Euro 6 emission standard;   

v) N2 and N3 category vehicles exceeding 3,500 kg kerb weight - Euro VI 
emission standard.   

c) Any replacement vehicle/engine meets the European or UK regulated emissions 
standard in force for new vehicles at the time of replacement (currently Euro 6/VI). 
Replacement vehicles must also meet the CO2 limits, as applicable, set out above.  

d) The Contractor and any Subcontractor uses zero or ultra low emission vehicles in their 
fleet where and when feasible. The Contractor and any Subcontractor mirrors the GLA 
group, London boroughs and wider public sector support fleet aims, to achieve:  

i) All cars to be zero emission capable by 2025;  

ii) All new cars and vans (not exceeding 3,500 kg kerb weight) to be zero emission 
capable from 2025;  

iii) All new and replacement commercial vehicles exceeding 3,500 kg kerb weight 
to be fossil fuel-free from 2030.  

3 The Contractor sets out the procedures and responsibilities for managing their vehicle fleet 
within their Environmental Management Plan (EMP).  In addition, to achieve continual 

http://www.fors-online.org.uk/
http://www.fors-online.org.uk/
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improvement in relation to fleet vehicle emissions, the Contractor proposes improvement 
actions within their annual EMP and agree these with the Service Manager. once agreed, the 
Contractor implements the improvement actions and keep the Client apprised of progress. 

4 The Contractor ensures that all vehicles and NRMM are switched off when not in use. 

Non Road Mobile Machinery 

5 The Contractor and all Subcontractors ensure that NRMM used to Provide the Service meets 
the progressively tightening emission requirements of the Greater London Authority’s 
(GLA’s) NRMM Low Emission Zone, as set out in the Mayor’s London Environment Strategy 
(Policy 4.2.3). Further information may be found in guidance published by the GLA. 

6 The Contractor demonstrates compliance with the NRMM Low Emission Zone by using the 
GLA’s NRMM register to log all applicable NRMM used to Provide the Service. 

7 The Contractor applies to the GLA for an exemption to the NRMM Low Emission Zone for 
any NRMM that does not meet the requirements because the machinery is not available or it 
is not feasible to meet the requirements. 

8 The Contractor and all Subcontractors comply with the progressively tightening standards of 
the NRMM Low Emission Zone for the Service Period and any changes to the requirements 
of the NRMM Low Emission Zone do not constitute a change to the Scope.  

Fleet Operator Recognition Scheme 

9 Where the Contractor operates Delivery and Servicing Vehicles to Provide the Service, 
within 90 days of the starting date the Contractor: 

a) registers for FORS (unless already registered);  

b) attains the standard of Silver Accreditation (or higher) (unless already so 
accredited); and 

c) maintains the standard of Silver Accreditation by way of an annual independent 
audit in accordance with the FORS Standard up to and including 31 March 2025. 
Alternatively, where the Contractor has attained Gold Accreditation, the 
maintenance requirements are undertaken in accordance with the periods set out 
in the FORS Standard. 

10 Where the Contractor operates Delivery and Servicing Vehicles to Provide the Service, from 
and including 1 April 2025 the Contractor: 

a) attains the standard of Gold Accreditation; (unless already so accredited)  and 

b) maintains the standard of Gold Accreditation by way of an annual independent 
audit in accordance with the FORS Standard for the remaining duration of the 
service period. 

11 Within 90 days of the starting date the Contractor ensures that every HGV, which it uses to 
Provide the Service, is fitted with safety features consistent with the FORS Silver 
Accreditation for the period up to and including 31 March 2025. 

12 From 1 April 2025 the Contractor ensures that every HGV, which it uses to Provide the 
Service, is fitted with safety features consistent with the FORS Gold Accreditation. 
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Driver Training 

13 Where the Contractor operates Delivery and Servicing Vehicles to Provide the Services the 
Contractor ensures that each of its Drivers attend the Approved Progressive Driver Training 
at least once every 5 years. 

Collision Reporting 

14 Where the Contractor operates Delivery and Servicing Vehicles to Provide the Service, the 
Contractor within 15 days of the starting date provides to the Client a Collision Report. The 
Contractor provides to the Client with an updated Collision Report within five Business Days 
of a written request from the Client at any time. 

Self-Certification of Compliance 

15 Where the Contractor operates Delivery and Servicing Vehicles to Provide the Services, 
within 90 days of the starting date, the Contractor provides a written report to the Client 
detailing its compliance with Clauses 9, 10, 11, 12, 13 and 14 of this appendix to the Scope 
(as applicable)(the “WRRR Self-Certification Report”). The Contractor provides updates of 
the WRRR Self-Certification Report to the Client on each six month anniversary of its 
submission of the initial WRRR Self-Certification Report. 

FORS Obligations of the Contractor Regarding Subcontractors 

16 The Contractor ensures that those of its Subcontractors who operate Category N2 HGVs, 
Category N3 HGVs, Vans and/or Car-derived Vans to provide the Services comply with the 
corresponding provisions of this appendix to the Scope:  

a) Clauses 9, 10, 11, 12, 13, 14, 15, 18 and 27,  

as if those Subcontractors were a party to the contract. 

Failure to Comply 

17 Without limiting the effect of any other clause of the contract relating to termination, if the 
Contractor fails to comply with clauses 9, 10, 11, 12, 13, 14, 15 and 16 of this appendix to 
the Scope; 

a) the Contractor has committed a material breach of its obligations; and 

b) the Client may refuse the Contractor, its employees, agents and Delivery and 
Servicing Vehicles entry onto any property that is owned, occupied or managed by 
the Client or any other Client for any purpose (including but not limited to 
deliveries). 

Direct Vision Standard 

18 The Contractor ensures that:  

a) from 1 April 2021 all Category N3 HGVs used to Provide the Services achieve a 
minimum of a three (3) star Direct Vision Standard rating up to and including 31 
March 2025;  

b) from and including 1 April 2025 all Category N3 HGVs used in the provision of the 
Services achieve a minimum of five (5) star Direct Vision Standard rating. 

19 Within ninety (90) days of the starting date the Contractor develops and submits to the 
Service Manager an Initial DVS Plan using the template set out in clause 29. The Initial DVS 
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plan captures how the Contractor plans to meet the DVS requirements under 18 a) and 18 
b). 

20 The Service Manager either;  

a) approves the Initial DVS Plan, in which case such plan becomes the Agreed DVS 
Plan; or  

b) provides the Contractor with any comments on and/or amendments to the Initial 
DVS Plan.  

21 Within thirty (30) days of receipt of any comments and/or amendments on the Initial DVS 
Plan from the Service Manager, the Contractor:  

a) develops the Initial DVS Plan to reflect such comments and/or amendments; and 

b) submits an updated Initial DVS Plan to the Service Manager for approval. 

22 Within fifteen (15) days of receipt of the updated Initial DVS Plan, the Service Manager  
confirms that either the updated Initial DVS Plan:  

a) is approved, in which case it becomes the Agreed DVS Plan; or  

b) not approved and provide its further comments and/or amendments to the 
Contractor and the Contractor revises and re-submit the updated Initial DVS Plan 
for approval in accordance with clause 21. 

The process set out in clauses 21 and 22 shall be repeated until the updated Initial DVS Plan 
is approved by the Service Manager.  

23 Where the Service Manager, acting reasonably, has not approved the updated Initial DVS 
Plan, the Contractor may refer that decision to the dispute resolution process set out in the 
contract.  

24 Without limiting any other provision of the contract, the Contractor, at no additional cost to the 
Client, and as part of the Services: 

a) implements, observes and complies with the Agreed DVS Plan; and 

b) reviews and amends the Agreed DVS Plan (as necessary) on each 12 month 
anniversary of the starting date or earlier if requested by the Service Manager, to 
reflect: 

i) any changes to the nature of the Services; and 

ii) any comments and/or amendments made or proposed by the Service Manager. 

25 The Contractor nominates a member of the Contractors personnel with the necessary 
experience, competency and authority to: 

a) be responsible for implementation and compliance with the Agreed DVS Plan; and 

b) act as the Contractors authorised representative on all matters concerning the 
Agreed DVS Plan (“DVS Co-ordinator”). 

 On each 12 month anniversary of the starting date , the Contractor submits a report to the 
Service Manager which sets out the progress in respect of implementation of the Agreed DVS 
Plan and confirms (with supporting evidence) that the Contractor has complied with the 
Agreed DVS Plan. 
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26 Without limiting the effect of any other provision of the contract relating to termination, if the 
Contractor fails to comply with the DVS requirements terms of this clause: 

a) the Contractor shall be deemed to have committed a material breach of the 
contract and  

b) the Service Manager may refuse the Contractor, its employees, agents, 
Subcontractors and each Category N3 HGV entry onto any property that is owned, 
occupied or managed by or on behalf of  the Client for any purpose (including but 
not limited to deliveries). 

27 The Contractor can apply to the Service Manager for an exemption to the DVS requirements 
for any particular vehicle where, in the Contractors view, it is not feasible to meet the 
requirements. An application for an exemption shall include the vehicle/s for which an 
exemption is required, the duration of which the exemption shall apply and the reasons why 
the exemption is required. The Service Manager reviews and either:  

a) accepts in writing the exemption for the duration requested; or 

b) declines the application for an exemption and the DVS requirements under this 
appendix to the Scope are maintained.  

28 So far as is practicable, all vehicles used by the Contractor to Provide the Service, while in 
use, bears on both sides and the rear, identity marks bearing the trading name of the 
Contractor.  The identity marks are maintained by the Contractor throughout the service 
period. 

 

29 Initial Direct Vision Standard Plan Template 

 
Note: This Template illustrates how the Contractor plans to meet the DVS requirements. 
 
Contact details 

 
Contractor   

Contract name Contract ref  

DVS Coordinator Name  

Job title Email  

Phone number Mobile number  
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Contract overview 

Provide the HGV delivery and servicing requirements of the contract to which the DVS requirements 
are applicable and have been applied. 
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DVS Plan 

 
The Contractor shall complete the following tables outlining how you plan to meet your DVS 
obligations in delivering the contract. 

 

Fleet details Metric Baseline Year 1 Year 2 Year 3 Year 4 Year 5 

Does the Contractor 
operate ‘own account’ 
HGVs  to deliver the 
services? 

 
Y/N 

      

How many own account N3 
Category HGVs does the 
Contractor operate to deliver 
the services? 

 
Quantity 

      

How many sub-contract fleet 
operators does the Contractor 
employ to deliver the services? 

 
Quantity 

      

How many sub-contract N3 
Category HGVs does the 
Contractor operate to deliver 
the services? 

 
Quantity 

      

What is the total number of 
N3 Category HGVs employed 
to Provide the Service? 

 
*Total 

      

 

DVS Rating Priority Baseline Year 1 Year 2 Year 3 Year 4 Year 5 

What is the total number of 
zero-star rated N3 Category 
HGVs employed to deliver the 
services? 

 
High 

      

What is the total number of 
one star rated N3 Category 
H G V s  employed to deliver 
the services? 

 
Medium 

      

What is the total number of 
two-star rated N3 Category 
H G V s  employed to deliver 
the services? 

 
Medium 

      

What is the total number of 
three-star rated N3 Category 
HGVs employed to deliver the 
services? 

 
Low 

      

What is the total number of 
four-star rated N3 Category 
HGVs  employed to deliver 
the services? 

 
Low 

      

What is the total number of 
five-star rated N3 Category 
H G V s  employed to deliver 
the services? 

 
Low 

      

What is the total number of N3 
Category HGVs employed to 
deliver the services? 

 
*Total 
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HGV DVS method statement 

 
Please provide details of the activities you will undertake to achieve compliance with the DVS 
requirements. This should include any information and assumptions made to inform the DVS Plan and 
any engagement with subcontractors, vehicle suppliers and off-road site operators that are relevant to 
what has been included in your DVS Plan. 

 

Describe how the Contractor Category N3 HGV fleet used to deliver the contract will meet the outputs of 
the DVS Plan. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Describe the engagement activities with Subcontractors that are required to deliver the contract, and 
how they will meet the outputs of the DVS Plan. 

 

 
 

Describe any engagement activities for Contractor owned or operated Off-road Sites, and with Off-Road 
Site operators used to deliver the contract in order to meet the outputs of the DVS Plan. 

 

Provide details of the Off-Road Sites that are required to deliver the contract. 

Site name Site operator Site location Site type Ground rating 
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Routing of Vehicle(s)  

 

30 The Service Manager may exercise discretion in instructing the Contractor on the routes to 
be used by the Contractor and Subcontractors when travelling to and from a site. In some 
circumstances, the Service Manager may place restrictions on the allowable routes. This 
may include Projects or Tasks where the movement of equipment or material is significant, 
or where a school, town centre or other sensitive area is to be avoided, or avoided at 
sensitive times.                                   

31 The Contractor minimises the impacts of construction traffic on the public highways and 
access routes by: 

a) consolidating loads to reduce the number of deliveries, 

b) planning delivery routes and times to avoid sensitive sites or activities (such as schools 
at the start or end of the school day), 

c) implementing measures to prevent the deposition of mud on roads (such as: the 
provision of hardstandings and wheel cleaning facilities at access points, the sheeting of 
lorries, or the use of mechanical road sweepers) and 

d) avoiding, wherever practicable, the stacking of vehicles on public highways. 

 

Contractor’s Maintenance Vehicles  

32 So far as is practicable, all vehicles used by the Contractor and Subcontractors to Provide 
the Service shall, while in use, be equipped with a communications system to which the 
Client has continuous access. 

33 So far as is practicable, all vehicles used by the Contractor and Subcontractors to Provide 
the Service shall be fitted with GPS tracking devices. Each GPS tracking device shall 
transmit data in real time to a web-based reporting system which maps and records the 
location of each vehicle in the fleet. 

34 The web-based reporting system shall be capable of reporting the passage of the 
Contractor’s vehicles at any location, together with details of the vehicle. Access to the web- 
based reporting system is to be made available to the Client. 
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