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Who is the Supplier? - The Recruitment Agency you are hiring the Temporary Worker from.  

What is a Call-Off Contract? - is an individual contract between a Supplier and Contracting Authority for the 

provision of services, goods or works (deliverables) under the terms and conditions of the overarching framework 

contract. A Call-off from a framework is that final part Suppliers and Contracting Authority’s need to complete to 

begin working with each other. 

What are “deliverables”? - This is a statement of what the Contracting Authority requires as part of the contract.  

What should I enter in “Order number”? - A specific reference given/assigned by you, the Contracting 

Authority, that clearly identifies work undertaken as part of this call off.  

What should I enter in “Order Date”? - The date that the terms of the call off are agreed.  

What is the “Commencement Date”? - When supply is agreed to commence. This can be different from the 

order date e.g. the start of the next term. 

What is the “Anticipated end date”? - This is a date defined by the Contracting Authority and can be any 

duration, 6 months etc. to suit the Contracting Authority’s needs. Note: the period should be long enough to 

ensure fair provision of services by the Supplier/s and that it gives reasonable time for any Contracting Authority 

conclusions to be made. Include here any contract extension options detailing how the call off may be continued 

after the Anticipated End Date. 

 




