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Expression of interest

Title: School Business Professional Survey 2019/20
Project reference: DFERPPU/2019/034
Deadline for expressions of interest: Tuesday 15th October 2019, 6pm.
Summary
Expressions of interest are sought to complete an online survey of a representative sample of school business professionals at MATs, SATs and schools. The commission is to provide support in developing the survey, script and host the survey, and produce data tables highlighting between group differences. The analytical write-up will be undertaken by the department. The contractor should have a good track record in the above activities and capacity to ensure a high response rate.   
Background
The Department for Education’s strategy for supporting school resource management[footnoteRef:1] sets out the support provided to help schools improve outcomes for pupils by getting the best value out of their resources. This includes a range of tools, products and guidance, such as the Financial Benchmarking Tool and Recommended Deals.   [1:  The strategy can be found here] 

The 2018/19 school business professional survey, available here created baseline positions in a number of areas. This repeat survey will allow us to track changes in, and further our understanding of, the level of financial expertise in the sector and how it is utilised, spending behaviours and the impact and utility of certain tools. It will help us identify whether and where we need to expand or reduce current support activities.   
Project aims
The research questions the survey seeks to answer are:
a) What proportion of schools have access to an appropriately skilled school business professional?
b) How does this vary by phase/type/region/geography?
c) What spending behaviours are present in schools?
d) How widely are tools, products and guidance being used?
e) How have the Departmental tools, products and guidance influenced spending behaviours?
Methodology
Proposed survey
An online survey of a representative sample of Multi Academy Trusts (MATs), Single Academy Trusts (SATs) and maintained schools. The appointed contractor will work with the department to will develop the sample which will include phase and region. 
The following populations are as of September 2019 .
MATs – 1,180  
SATs - 1,590 
Maintained schools - 12,370. 
The 2019 survey provides the majority of questions but there will be some new additions reflecting emerging information needs. It will be appropriately tailored for the three above groups.  
The Department is conscious that a high response rate is required to obtain accurate results so we require an organisation with capacity to chase non-responders and help achieve an overall response rate similar to the 2019 survey (43%)[footnoteRef:2].  [2:  Invites for the 2019 survey were sent from DfE email accounts.] 

The requirement
Requirements are set out below specifically including:
· providing support and guidance in refining the survey (already developed);
· scripting and hosting the online survey (inc. tracking responses by group, phase, region);
· piloting the survey and making changes;
· cleaning and coding survey data – plus potential weighting; and 
· providing final data outputs for analysis by the DfE.  
The contract will also include provision for additional analysis from the contractor. 
The report writing will be completed by Department analysts.
Timing
· Deadline for EOIs – 15th October 2019, 6pm
· Issue ITT – 18th October 2019
· Deadline for bids –4th November 2019, 6pm
· Award contract – 11th November 2019
· Final data due – 14th February 2020
Assessment criteria
Expressions of interest will be assessed against the following criteria: 
· Understanding of the Department’s requirement. 
· Evidence of experience in large scale online survey management 
· Capacity to produce required data 
· Capacity to ensure a good response rate. 
Each one of these criteria has equal weighting. 
· Expressions of interests submitted must be no more than 750 words – anything longer will be disregarded. 
	Closing date for EOIs: Tuesday 15th October, 6pm
Send your EOI form to: Robert.cirin@education.gov.uk; mike.bourne@education.gov.uk 


How to submit an expressions of interest
You must submit an expression of interest (EOI) in order to be considered to be invited to tender. To do so, please complete the NEW EOI Form which can be found under attachments. A submission of an EOI does not guarantee an invitation to tender and the Department does not routinely advise organisations that they have not been successful in being invited to tender. Feedback is however available on request. 
All contracts are let on the basis of the Depatrtment’s Terms & Conditions, a copy is available attached to the ContractsFinder listing. You are encouraged to check these before submitting your expression of interest, as these form part of your contractual obligations.
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