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Schedule 1 : Terms and Conditions for the 
Provision of Services and Purchase of 
Goods 

Definitions 

In this Agreement: 

"Applicable Laws" means, if applicable, all national, 
supranational, foreign or local laws (including case law), 
legislation, subordinate legislation within the meaning of 
Section 21(1) of the Interpretation Act 1978, enforceable right 
within the meaning of Section 2 of the European 
Communities Act 1972, European regulations, statutes, 
statutory instruments, rules, regulations, edicts, by-laws or 
directions from government or governmental agencies 
including any rules, regulations, guidelines or other 
requirements of relevant regulatory authorities which have 
the force of law together. 

“Award Letter” means the letter sent to the Contractor on 28 
March 2023 forming part of the Agreement. 

“CMA” means the Competition and Markets Authority. 

"Commencement Date" means the date of the signature of 
the Contractor on the Front Sheet forming part of this 
Agreement. 

"Confidential Information" means the provisions of the 
Agreement and all information which is secret or otherwise 
not publicly available (in both cases either in its entirety or in 
part) including commercial, financial, marketing or technical 
information, know-how, trade secrets or business methods, 
in all cases whether disclosed orally or in writing before or 
after the date of the Agreement. 

“Contractor” means the supplier of any Goods or Services 
under the Agreement. 

“Days” means calendar days save where the context 
otherwise requires. 

"Delivery Note" means a note listing the items delivered by 
the Contractor. 

"Force Majeure Event" means any event outside the 
reasonable control of the Contractor affecting its ability to 
perform any of its obligations under the Agreement including 
fires, strikes (excluding strikes by its own employees), floods, 
war, acts of God, catastrophic or partial failure of any part of 
the telecommunications or power supply network, 
insurrection or riots, embargoes, or regulations of any civil or 
military authority. 

“Goods” means anything supplied or to be supplied to the 
CMA under the Agreement.  

"Government Buying Standards" means the standards as 
set out at 
https://www.gov.uk/government/collections/sustainable- 
procurement-the-government-buying-standards-gbs 

“ICT Environment” means the CMA’s s system and the 
Contractor’s system. 

"Intellectual Property Rights" means any patent, copyright, 
trade mark, service mark or trade name, right in software, 
right in design, right in databases, image right, moral right, 
right in an invention, right relating to passing off, domain 
name, right in Confidential Information (including trade 
secrets) or right in privacy, and all similar or equivalent rights 
in each case whether registered or not and including all 
applications (or rights to apply) for, or renewal or extension 
of, such rights which exist now or which will exist in the future 
in the United Kingdom and all other countries in the world in 
each case whether registered or not and including any 
application for registration of the foregoing. 

"Malicious Software" means is any software that brings 
harm to CMA’s computer system. This includes the form of 
worms, viruses, trojans, spyware, adware and rootkits, which 
steal protected data, delete documents or add software not 
approved by the CMA. 

"Purchase Order Number" means the purchase order 
number which is required to be included on any invoice which 
the Contractor provides the CMA. 

“Removable Media” means all physical items and devices 
that can carry and transfer electronic information. Examples 
include but are not limited to DVDs, CDs, floppy disks, 
portable hard disk drives, USB memory sticks, flash drives, 
portable music and video players including mobile phones, 
hand held devices such as Blackberries and Personal Digital 
Assistants and laptop computers. 

“Services” means the services to be provided by the 
Contractor to the CMA as detailed in Annex 1 Part A. 

"Staff Vetting Procedure" means the CMA's procedures for 
the vetting of Contractor personnel as advised to the 
Contractor by the CMA 

"Term" means the term of this Agreement as described in 
Clause 3.1 

"Working Day" means a day which is not a Saturday, a 
Sunday or a bank or public holiday in England. 

Drafting Conventions 

The headings in this Agreement are inserted for convenience 
only and shall not affect the interpretation or construction of 
this Agreement. 

Words expressed in the singular shall include the plural and 
vice versa. Words referring to a particular gender include 
every gender. References to a person include an individual, 
company, body corporate, corporation, unincorporated 
association, firm, partnership or other legal entity. 

The words "other", "including" and "in particular" shall not limit 
the generality of any preceding words or be construed as 
being limited to the same class as any preceding words where 
a wider construction is possible. 

References to any statute or statutory provision shall include 
(i) any subordinate legislation made under it, (ii) any provision 
which it has modified or re-enacted (whether with or without 
modification), and (iii) any provision which subsequently 
supersedes it or re-enacts it (whether with or without 
modification) whether made before or after the date of the 
Agreement. 

http://www.gov.uk/government/collections/sustainable-
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Duration of Agreement and Commencement of Services 

This Agreement shall come into force on the Commencement 
Date and shall (subject to the provisions for earlier termination 
set out in this Agreement) terminate automatically in 
accordance with the terms set out in the Award Letter without 
notice on the later of the completion of the delivery of the 
Goods and/or completion of the Services. 

This Agreement shall not be extended without agreement in 
writing signed by both parties. 

Conditions for the supply of Goods - Contractor’s duties 
– Not applicable. 

The Contractor shall supply the Goods specified in Annex 1 
Part B in accordance with this Agreement. 

All Goods shall be delivered, carriage paid, at the place 
specified in Annex 1 Part B and only between 9.00 am and 
4.00 pm Mondays to Fridays, unless otherwise agreed by the 
CMA. A Delivery Note must accompany the Goods. 

Delivery of the Goods shall be completed on the completion 
of the loading of the Goods at the location detailed in Annex 
1 Part B. 

Time for delivery of the Goods by the Contractor shall be of 
the essence. Not applicable. 

The CMA shall not be obliged to return to the Contractor any 
packaging materials for the Goods. 

The cost of packaging will be deemed to be included in the 
cost of the Goods. If the Contractor requires packaging to be 
returned, it will be returned at the Contractor’s expense. 

If the CMA agrees to accept delivery of the Goods by 
instalments and to be invoiced for each instalment 
despatched, each instalment delivery shall nevertheless 
constitute part of this Agreement (and shall not constitute 
separate agreements) and accordingly failure by the 
Contractor to deliver any one or more of the instalments in 
accordance with this Agreement or any claim by the CMA in 
respect of any one or more of the instalments shall entitle the 
CMA to treat this Agreement as a whole as repudiated or 
accept any one more of the instalments and refuse to accept 
the others or to refuse to accept any subsequent instalments. 

The CMA will be deemed to have accepted the Goods as 
being in accordance with this Agreement unless: 

• Within 14 days of the date of delivery of the Goods, the 
CMA notifies the Contractor in writing of any defect or 
other failure of the Goods to conform with this Agreement 
(which would be apparent upon reasonable inspection 
and testing of the Goods within 14 days); or 

 
• The CMA notifies the Contractor in writing of any defect 

or other failure of the Goods to conform with this 
Agreement within a reasonable time where the defect or 
failure would not be so apparent within 14 days of the 
date of delivery 

failing which the CMA shall not be entitled to reject the Goods 
and the CMA shall be bound to pay the price as if the Goods 
had been delivered in accordance with the Agreement. 

Passing of Risk and Legal Title – Not applicable. 

Title to and risk in the Goods supplied to the CMA shall pass 
to the CMA on delivery without prejudice to any right of 
rejection which the CMA may have under this Agreement or 
by law provided that if the CMA pays for the Goods prior to 

delivery, title shall pass to the CMA when payment is made 
and the Goods are appropriated to this Agreement. 

Unless otherwise agreed in writing the Contractor shall bear 
the risk of loss, destruction or damage to any Goods until the 
Goods are delivered in accordance with this Agreement. 

Any Goods which are rejected or which are awaiting 
replacement or repair shall be at the Contractor's risk from the 
time of receipt by the Contractor of notice from the CMA 
rejecting the Goods or requiring the Contractor to repair or 
replace the Goods. 

Conditions for the supply of Services - Contractor’s 
duties 

The Contractor shall properly perform the Services specified 
with the standard of skill, care and diligence which a 
competent and suitably qualified person performing such 
services could reasonably be expected to exercise and in 
accordance with Annex 1 Part A, all relevant statutory 
requirements and industry best practice. 

Where the Contractor is to perform Services at premises other 
than the Contractor's premises, the CMA shall procure safe 
and unencumbered access to the premises and the provision 
of adequate power, lighting, heating and other such facilities, 
supplies, materials or equipment for the Contractor's 
employees, subcontractors or agents in accordance with the 
demands of any applicable law and as the Contractor shall 
reasonable require. 

The Contractor shall use all endeavours to meet any 
performance dates for the Services specified in the 
Agreement for the performance of the Services. 

Environmental Requirements 

In performing this Agreement the Contractor shall comply with 
the CMA’s environmental policy as updated from time to time, 
which is to conserve energy, water and other resources, 
reduce waste and phase out the use of ozone depleting 
substances and minimise the release of greenhouse gases, 
volatile organic compounds and other substances damaging 
to health and the environment. Not Applicable 

The Contractor shall ensure that the Goods and their 
packaging are manufactured using biodegradable 
substances wherever they are available and appropriate. 
Where the Goods, their packaging or their manufacturing 
process include timber or timber products, the Contractor 
shall procure timber and wood-containing products from 
either sustainable and legal sources or Forest Law 
Enforcement, Governance and Trade (FLEGT) licensed or 
equivalent sources. Not applicable.  

The paper for all written outputs, including reports, produced 
in connection with the Agreement shall (unless otherwise 
specified) be produced on recycled paper containing 100% 
post consumer waste and used on both sides where 
appropriate. 

All goods purchased by the Contractor on behalf of the CMA 
(or which will become the property of the CMA) must comply 
with the relevant minimum environmental standards specified 
in the Government Buying Standards (formerly “Quick Wins”) 
unless otherwise specified or agreed in writing. 
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Health, safety and security 

The Contractor shall ensure that all of the Contractor’s staff 
who have access to or are employed on the CMA’s premises 
comply with the CMA’s health, safety and security procedures 
and instructions and complete any additional security 
clearance procedures required by the CMA when working at 
their premises. 

The Contractor shall, as an enduring obligation throughout 
the Term, use the latest versions of anti-virus definitions 
available from an industry accepted anti-virus software 
vendor to check for and delete Malicious Software from the 
ICT Environment. 

Agreement Price 

Unless agreed otherwise between the CMA and the 
Contractor, the price for Goods and/or the Services will not 
vary from that stated in Annex 2 (the "Charges") or, if no price 
is quoted in Annex 2, the price set out in the Contractor's price 
list, published on the date of delivery or deemed date of 
delivery of the Goods, or completion of the performance of the 
Services. 

The Charges for the Goods and/or Services shall be exclusive 
of any value added tax or other similar taxes or levies which 
must be paid by the CMA in addition at the rate and in the 
manner prevailing at the relevant tax point. 

All costs, expenses or charges including those in relation to 
export or import duties or requirements; packaging; labelling; 
loading; unloading; carriage; freight and insurance all of 
which amounts which the Contractor will pay, where 
appropriate are included in the Charges. 

Invoices and Payment 

The Contractor shall submit an electronic invoice within 28 
Working Days of supplying the Goods or Services to the 
satisfaction of the CMA. The invoice shall show the amount 
of VAT payable and shall detail the Purchase Order Number. 
Save where an invoice is disputed, the CMA shall pay the 
Contractor within 30 Days of receipt of an invoice. Invoices 
must be sent to CMA Accounts Payable at the following e:mail 
address: invoices@cma.gov.uk. In the event of a query 
regarding an outstanding payment please contact CMA’s 
Finance Team either by e:mail to 
Finance.Team@cma.gov.uk or by telephone on 0203 738 
6144/6617. 

All payments shall be in Pounds Sterling by electronic transfer 
to the Contractor's bank account as set out in the Agreement, 
or such other bank account as the Contractor may from time 
to time notify to the CMA with any applicable charges on such 
payments being at the Contractor's expense. 

Whenever under this Agreement any sum or sums of money 
shall be recoverable from or payable by the Contractor to the 
CMA, that amount may be deducted from any sum then due, 
or which at any later time may become due, to the Contractor 
under this Agreement or under any other contract with the 
CMA or with any CMA, Agency or office of Her Majesty’s 
Government. 

If any sum due from the CMA to the Contractor under this 
Agreement is not paid on or before the due date for payment 
then all sums then owing by the CMA to the Contractor shall 
become due and payable immediately and the Contractor 
shall be entitled to charge the CMA interest on the overdue 
amount from the due date until payment is made in full both 
before and after any judgement at 2% per annum over the 

Bank of England's base lending rate from time to time 
(accruing on a daily basis and compounded quarterly). 

On termination of this Agreement, all Charges payable by the 
CMA to the Contractor will become due within 30 days of 
termination. 

Warranty of Quality of Goods and Services 

The Contractor warrants and represents that: 

11.1.1 it has fully informed itself by all such tests and 
examinations as are reasonably necessary of any 
conditions and limitations that might affect its ability 
to perform the Services and/or deliver the Goods in 
accordance with the terms of this Agreement; 

11.1.2 it has the experience, qualifications, staff and 
capability to and will execute the Services and/or 
delivery of the Goods efficiently and expeditiously to 
the CMA in accordance with the applicable Annex, 
best professional standards and the terms of this 
Agreement; 

11.1.3 has the power to enter into and perform its 
obligations under this Agreement, and its obligations 
under this Agreement constitute its legal, valid and 
binding obligations enforceable in accordance with 
its terms; 

11.1.4 all personnel used to provide the Services and/or the 
Goods will be vetted in accordance with best industry 
practice and the Staff Vetting Procedure and it will 
provide regular training to such personnel as is 
appropriate and necessary to perform the Services 
and/or deliver the Goods; Not Applicable 

11.1.5 it will inform the CMA promptly, giving details of the 
circumstances, reasons and likely duration, in the 
event it becomes aware of anything of whatsoever 
nature and whether or not the result of any act or 
omission on the part of the Contractor or any of its 
personnel which may prevent the Contractor fulfilling 
its obligations in accordance with this Agreement; 

11.1.6 it will comply with any other reasonable 
confidentiality or conflict of interest obligations 
imposed on it; 

11.1.7 it has, will retain and will keep in force all titles, 
permits, licences, and certificates necessary for it to 
perform its obligations and duties under this 
Agreement and shall comply with all Applicable 
Laws, rules and regulations relating to the Services 
and/or the delivery of the Goods; and 

11.1.8 the CMA’s use and, if applicable, possession of the 
Services and/or the Goods or any part thereof in 
accordance with the terms of this Agreement shall 
not infringe any Intellectual Property Rights of any 
third party. 

11.1.9 THE SERVICES ARE PROVIDED “AS IS” 
WITHOUT WARRANTY OF ANY KIND, AND THE 
CONTRACTOR AND ITS LICENSORS 
EXPRESSLY DISCLAIM ALL REPRESENTATIONS 
AND WARRANTIES WITH RESPECT TO THE 
SERVICES, EXPRESS OR IMPLIED, AND 
WHETHER ORAL OR WRITTEN, INCLUDING 
WITHOUT LIMITATION: (I) ANY WARRANTY AS 
TO THE ACCURACY, TIMELINESS, 
COMPLETENESS, OR THE RESULTS TO BE 
OBTAINED FROM USE OF THE SERVICES; (II) 

mailto:invoices@cma.gov.uk
mailto:Finance.Team@cma.gov.uk
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THE IMPLIED WARRANTIES OF 
NONINFRINGEMENT, MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE, EVEN 
IF THE CONTRACTOR HAS BEEN INFORMED 
OF SUCH PURPOSE; AND (III) ANY 
WARRANTIES ARISING BY IMPLICATION OR 
FROM COURSE OF PERFORMANCE, COURSE 
OF DEALING, OR USAGE OF TRADE.  Under no 
circumstance shall The Contractor, its Licensors, 
suppliers, or any of The Contractor Affiliates, 
directors, officers, employees, representatives or 
agents (each “a Contractor Party” and, collectively, 
“The Contractor Parties”) have any liability to The 
CMA, User, or any other person or entity for any 
loss, damage or other injury in whole or in part 
caused by, resulting from or relating to, any error 
(negligent or otherwise), or any other circumstance 
or contingency within or outside the control of the 
Contractor or any of the Contractor Parties or 
Licensors, in connection with the procurement, 
collection, compilation, analysis, interpretation, 
communication, publication or delivery of any of the 
Services, even if a Contractor Party shall have been 
advised in advance of the possibility of such 
damages.  Notwithstanding the foregoing, the CMA 
expressly agrees that the following limitation of 
remedies is an essential part of the consideration 
bargained for under this Agreement.  The entire 
liability of the Contractor Parties, and the CMA's 
exclusive remedy, for any errors or omissions in the 
Services is for the Contractor to provide the CMA, if 
possible using commercially reasonable efforts, 
with corrected Services. In respect of Services, if the 
CMA shall not agree to any such amendments or 
modifications, the CMA may at its sole discretion 
either elect to continue with the Contract without 
such variations or to terminate the Contract on 30 
days’ notice (in which event the CMA will be 
reimbursed for all payments from the end of the 
notice period to the end of the Contract Term). 

 

11.2 (11.2-11.4 (inclusive) Not applicable) The 
Contractor undertakes, represents and warrants to 
the CMA that the Goods shall: 

11.2.1 conform to the description of the Goods set out in 
Annex 1 Part B and with any instructions of the CMA, 
and shall otherwise meet the requirements of this 
Agreement; 

11.2.2 be without fault, are of satisfactory quality and fit for 
their intended purpose (whether such purpose is 
implied or expressly stated in Annex 1 Part B); 
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11.2.3 be properly labelled, packaged, marked and 
described in accordance with Annex 1 Part B and will 
be properly packed and secured in such a manner as 
to reach their destination undamaged and in good 
condition. 

Where there is any breach of the Contractor's warranty in this 
Clause or if any obligation, warranty or requirement imposed 
by, given or stated in this Agreement in respect of the Goods 
is not complied with or the Goods delivered are damaged the 
CMA shall be entitled at its sole discretion at any time after 
delivery of the Goods and without prejudice to any other right 
or remedy in respect of the matters to: 

11.3.1 reject the relevant Goods and raise a debit note 
against the Contractor's invoice for them; and/or 

11.3.2 require the Contractor to repair the Goods or to 
supply replacement Goods forthwith without charge 
with goods that conform to this Agreement and to 
delay payment until the requirements of this 
Agreement are entirely fulfilled; or 

11.3.3 treat this Agreement as terminated by the 
Contractor’s breach and require the repayment of 
any part of Charges for the Goods which the CMA 
has paid whether or not the CMA has previously 
required the Contractor to repair the Goods or to 
supply any replacement Goods; 

11.3.4 carry out at the Contractor's expense any work 
necessary to make the Goods comply with the 
Agreement; and/or 

11.3.5 claim such damages as may have been sustained in 
consequence of the Contractor's breaches of the 
Agreement; 

If the CMA exercises any right to reject the Goods, the CMA 
may at its absolute discretion require the Contractor to collect 
the relevant Goods forthwith or return the Goods to the 
Contractor and raise a debit note against the Contractor's 
invoice for the carriage costs and any other costs incurred in 
connection with the rejection of and return of the Goods 

Anti-Bribery 

The Contractor undertakes that it: 

12.1.1 has not committed an offence under Sections 1, 2, 6 
or 7 of the Bribery Act 2010 (a "Bribery Offence"); 

12.1.2 has not been formally notified that it is subject to an 
investigation relating to alleged Bribery Offences or 
prosecution under the Bribery Act 2010; 

12.1.3 is not aware of any circumstances that could give rise 
to an investigation relating to an alleged Bribery 
Offence or prosecution under the Bribery Act 2010. 

The Contractor agrees that it: 

12.2.1 has in place, and shall maintain until termination of 
the Agreement, adequate documented procedures 
designed to prevent persons associated with the 
Contractor (including an employee, sub-contractor or 
agent or other third party working on behalf of the 
Contractor) (an "Associated Person") from 
committing a Bribery Offence; and 

12.2.2 shall comply with the Bribery Act 2010 and shall not, 
and shall procure that no Associated Person shall, 
commit any Bribery Offence or any act which would 
constitute a Bribery Offence; and 

12.2.3 shall not do or permit anything to be done which 
would cause the CMA or any of the CMA’s 
employees, sub-contractors or agents to commit a 
Bribery Offence or incur any liability in relation to the 
Bribery Act 2010; and Not Applicable 

12.2.4 shall notify the CMA immediately in writing if it 
becomes aware or has reason to believe that it has, 
or any of its Associated Persons have, breached or 
potentially breached any of the Contractor's 
obligations under this Clause 12. Such notice to set 
out full details of the circumstances concerning the 
breach or potential breach of the Contractor's 
obligations. 

Corrupt Gifts and Payments of Commission 

The Contractor shall not receive or agree to receive from any 
person, or offer or agree to give to, or procure on behalf of 
any person in the employment of the Crown, any gift or 
consideration of any kind as an inducement or reward for 
doing or not doing anything, or for showing favour or disfavour 
to any person in connection with the Agreement. 

Official Secrets Acts 

The Contractor shall take all reasonable steps to ensure that 
all persons employed by him or by any sub-contractor in 
connection with the Agreement are aware of the Official 
Secrets Acts 1911 to 1989, and understand that these Acts 
apply to them during and after performance of any work under 
or in connection with the Agreement. 

Data Handling 

The Contractor will only use encrypted Removable Media 
approved or issued by the CMA when connected to the CMA’s 
IT network and all use must be in strict accordance with the 
rules about sensitivity and risks of information. In particular, 
encrypted memory sticks may only be used for data marked 
up to and including the protective marking of ‘Protect’. 

All losses of data must be reported to the appointed CMA 
representative (the "Contract Manager") as soon as possible 
so that risk mitigation action can be taken. Any theft of 
Removable Media must be reported to the Police within 24 
hours of becoming aware of the theft and a crime/incident 
number obtained. 

Floppy disks must not be used in the delivery of this 
Agreement. 

Disclosure of Information 

To enable compliance with the Freedom of Information Act 
2000 and the Environmental Information Regulations, the 
CMA reserves the right to disclose information about this 
Agreement pursuant to a valid request for information. 

The Contractor shall not disclose any information, including 
Confidential Information, relating to the Agreement or the 
CMA’s activities without the prior written consent of the CMA, 
which shall not be unreasonably withheld. Such consent shall 
not be required where the information is already in the public 
domain, is in the possession of the Contractor without 
restriction as to its disclosure, the Contractor is required to 
disclose such Confidential Information under applicable laws 
or regulations or is received from a third party who lawfully 
acquired it and is under no obligation restricting its disclosure. 
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The Contractor shall not use any of the CMA's Confidential 
Information received otherwise than for the purposes of this 
Agreement. 

Discrimination 

The Contractor shall not unlawfully discriminate either directly 
or indirectly on such grounds as race, colour, ethnic or 
national origin, disability, sex or sexual orientation, religion or 
belief, or age and without prejudice to the generality of the 
foregoing the Contractor shall not unlawfully discriminate 
within the meaning and scope of the Sex Discrimination Act 
1975, the Race Relations Act 1976, the Equal Pay Act 1970, 
the Disability Discrimination Act 1995, the Employment 
Equality (Sexual Orientation) (Religion or Belief) (Age) 
Regulations 2006, the Equality Act 2006, the Human Rights 
Act 1998 or other relevant or equivalent legislation, or any 
statutory modification or re-enactment thereof. 

Sub-contracting and assignment 

The Contractor shall not sub-contract or transfer, assign, 
charge, or otherwise dispose of the Agreement or any part of 
it without the prior written consent of the CMA. Where the 
Contractor enters into a contract with a supplier or sub- 
contractor for the purpose of performing the Agreement or 
any part of it, he shall cause a term to be included in such 
contract which requires payment to be made by the 
Contractor to the supplier or sub-contractor within a period not 
exceeding 30 days from receipt of a valid invoice as defined 
by the contract requirements. The CMA reserves the right to 
ask for information about payment performance and will 
provide a facility for sub-contractors to report poor 
performance to the CMA and the Office of Government 
Commerce. 

Sub-contracting any portion of this Agreement shall not 
relieve the Contractor of any obligation or duty attributable to 
it under this Agreement. 

Intellectual Property Rights 

The CMA owns, and shall continue to own all right, title and 
interest in and to any Intellectual Property Rights or 
proprietary interest that it owned prior to the Commencement 
Date of this Agreement ("Retained Rights") and grants the 
Contractor a non-exclusive, non-transferable right to use the 
Retained Rights for the sole purpose of performing the 
Contractor's obligations under this Agreement. 

Subject to any pre-existing rights of third parties and of the 
Contractor, the Intellectual Property Rights in all reports, 
documents and other materials which are generated or 
acquired by the Contractor (or any of its sub-contractors or 
agents) (the "Deliverables") in the performance of the 
Services and/or delivery of the Goods shall belong to and be 
vested automatically in the CMA and the CMA hereby grants 
to the Contractor a non-exclusive, non-transferable licence to 
such Intellectual Property Rights in the Deliverables for sole 
purpose of performing its obligations under this Agreement. 
Not Applicable 

The Contractor waives all moral rights relating to the 
Deliverables. Not Applicable 

If the Contractor in providing the Services uses any materials 
in which there are pre-existing Intellectual Property Rights 
owned by itself, its agents, sub-contractors or third parties, it 
shall itself provide, or procure from such agent, sub- 
contractor or third party a non-exclusive, licence for, or, if the 
Contractor is itself a licensee of those Intellectual Property 
Rights, it shall grant a sub-licence to, the CMA to use, 

reproduce, modify, adapt and enhance the material as the 
CMA sees fit. Such licence or sub-licence shall be perpetual 
and irrevocable and granted at no cost to the CMA. Not 
Applicable 

The CMA shall have the sole right to use any information 
collected or collated pursuant to this Agreement (excluding 
any information which in the opinion of the CMA is confidential 
to the Contractor or which has been communicated to the 
Contractor under a condition that it shall be confidential to the 
Contractor), and all original documents in whatever form 
which contain that information, including any computer tape 
or disk, any voice recording and any special computer 
program written to give access to the information, shall on 
request be deposited with the CMA. Not Applicable 

Nothing in this Agreement or done under this Agreement shall 
be taken to diminish any copyright, patent rights or any other 
Intellectual Property Rights which would, apart from this 
Agreement, vest in the CMA. 

The Contractor shall ensure that all royalties, licence fees or 
similar expenses in respect of Intellectual Property Rights in 
materials used in connection with this Agreement have been 
paid and are included in the Charges. 

19.8 The Contractor hereby grants the CMA a non-exclusive and 
non-transferable license to use the Services described in the 
Contractor’s proposal entered into by the parties and referencing for 
The CMA’s internal business purposes and not for the use or benefit 
of any third party except as set forth in the Contractor’s proposal, and 
only within and subject to the applicable License Parameter.  As used 
herein, “License Parameter” means the definition and limitation of the 
CMA’s license or permitted scope of use for the relevant product or 
service, as set forth in the Contractor’s proposal.  A License 
Parameter may consist of the CMA’s total assets, the size of a 
relevant loan portfolio, specified assets under management, number 
of obligors, number of individual the CMA users (“Users”), business 
unit or division, department, business location / premises, or any 
other applicable use limitation and/or measurement specified in the 
Contractor’s proposal. 

19.9 The CMA agrees that the Services may contain third party 
materials provided by Licensors, and in this respect The Contractor 
relies upon the Licensors in providing such Services to The CMA.  
Accordingly, The Contractor duty to deliver such Services is subject 
in all respects to the timely supply of the relevant materials by such 
Licensors.  The CMA agrees that availability of such third party 
materials shall cease automatically, without liability on the part of The 
Contractor or the Licensors, upon termination of The Contractor 
access to the materials for any reason.  The CMA further agrees to 
comply with any additional terms or restrictions regarding use of the 
third party materials which the relevant Licensor and/or The 
Contractor may otherwise specify by notice to The CMA Contract 
Manager from time to time, including by way of a notification posted 
within the relevant service.  The Contractor may from time to time 
and in its sole discretion add to, replace or terminate any of its 
Licensors or any part of the Services or its functionality, or replace 
the Services with successor products in the ordinary course of its 
business.  If any such additional terms or restrictions, or any such 
addition, replacement or termination of a Licensor or Services would 
materially affect the functionality or operation of the Services in The 
CMA’s reasonable judgment, The CMA may terminate the license to 
the affected Services upon notice to The Contractor and shall be 
entitled to a refund of any fees prepaid to The Contractor for the 
affected Services in respect of the period after termination.  The CMA 
agrees that the third party materials: (i) shall only be used for The 
CMA’s internal use in connection with its use of the Services; and (ii) 
shall not be used to create a data file, or develop, verify, correct or 
complete any other database (including, without limitation, a security 
master database). 
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Liability 

Nothing in this Agreement excludes or limits the 
Contractor's liability for: 

20.1.1 death or personal injury caused by the 
Contractor’s negligence; 

20.1.2 fraud or fraudulent misrepresentation; 

20.1.3 breach of the terms implied by section 2 of the 
Supply of Goods and Services Act 1982 (title 
and quiet possession); 

20.1.4 breach of the terms implied by section 12 of the 
Sale of Goods Act 1979 (title and quiet 
possession); 

20.1.5 defective products under the Consumer 
Protection Act 1987; or 

20.1.6 any liability which cannot be legally excluded 
or limited. 

The CMA's liability for all breaches of this Agreement shall be 
capped at an aggregate amount of one hundred and twenty- 
five percent (125%) of the Charges under this Agreement. 

Termination 

Either party may terminate this Agreement in the event there 
is a Force Majeure Event that continues for more than 30 
calendar days subject to providing the other party notice of 
such termination. 

The CMA may immediately terminate the Agreement by 
giving notice in writing to the Contractor if: 

21.2.1 the Contractor commits a material breach of 
any of its obligations under the Agreement 
which is incapable of remedy; 

21.2.2 the Contractor commits a material breach of its 
obligations under the Agreement which is 
capable of remedy and fails to remedy it or 
persists in such breach after 30 days of having 
been required in writing to remedy or desist; 

21.2.3 the Contractor: 
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Break 
 
 

(i) suspends, or threatens to suspend, 
payment of its debts (whether 
principal or interest) or is deemed to 
be unable to pay its debts within the 
meaning of Section 123 of the 
Insolvency Act 1986; 

(ii) calls a meeting, gives a notice, 
passes a resolution or files a petition, 
or an order is made, in connection 
with the winding up of that party 
(save for the sole purpose of a 
solvent voluntary reconstruction or 
amalgamation); 

(iii) has an application to appoint an 
administrator made or a notice of 
intention to appoint an administrator 
filed or an administrator is appointed 
in respect of it or all or any part of its 
assets; 

(iv) has a receiver or administrative 
receiver appointed over all or any 
part of its assets or a person 
becomes entitled to appoint a 
receiver or administrative receiver 
over such assets; 

(v) takes any steps in connection with 
proposing a company voluntary 
arrangement or a company 
voluntary arrangement is passed in 
relation to it, or it commences 
negotiations with all or any of its 
creditors with a view to rescheduling 
any of its debts; 

(vi) has any steps taken by a secured 
lender to obtain possession of the 
property on which it has security or 
otherwise to enforce its security; 

(vii) has any distress, execution or 
sequestration or other such process 
levied or enforced on any of its 
assets; 

(viii) has any proceeding taken, with 
respect to it in any jurisdiction to 
which it is subject, or any event 
happens in such jurisdiction that has 
an effect equivalent or similar to any 
of the events in this Clause. 

23.2.1 the CMA shall have the right to recover from 
the Contractor all Charges paid in respect of 
work which has not yet been delivered; 

23.2.2 subject to the bullet point above, the 
relationship of the parties will cease save as 
(and to the extent) expressly provided for in 
this Clause; 

23.2.3 any provision which expressly or by implication 
is intended to come into or remain in force on 
or after termination will continue in full force 
and effect; and 

23.2.4 the parties shall immediately return all of the 
other party's property in its possession at the 
date of termination, including all of its 
Confidential Information, together with all 
copies of such Confidential Information, and 
shall make no further use of such Confidential 
Information. 

23.2.5 the Contractor shall co-operate with the CMA 
and/or any new provider of the Services and/or 
Goods appointed by the CMA in ensuring the 
smooth handover and continued running of the 
Services and/or delivery of the Goods during 
such handover. Not Applicable. 

Insurance 

The Contractor shall effect and maintain an adequate level of 
insurance cover in respect of all risks that may be incurred by 
him in the performance of this Agreement. 

General 

A person who is not a party to the Agreement has no rights 
(whether under the Contracts (Right of Third Parties) Act 1999 
or otherwise) to enforce any provision of the Agreement. 

The rights of the parties to terminate, rescind or agree any 
variation, waiver or settlement under the Agreement are not 
subject to the consent of any person that is not a party to the 
Agreement. 

Neither party may pledge the credit of the other party nor 
represent itself as being the other party nor an agent, partner, 
employee or representative of the other party and neither 
party may hold itself out as such nor as having any power or 
authority to incur any obligation of any nature, express or 
implied, on behalf of the other. Nothing in the Agreement, and 
no action taken by the parties pursuant to the Agreement 
creates, or is deemed to create, a partnership or joint venture 
or relationship of employer and employee or principal and 
agent between the parties. 

The Agreement contains the entire agreement between t

22.1 The CMA shall at any time have the right to terminate the 
Agreement or reduce the quantity of Goods or Services to be provided 
by the Contractor in each case by giving to the Contractor one 
month’s written notice. During the period of notice the CMA may direct 
the Contractor to perform all or any of the work under the Agreement. 

Consequences of Termination 

The termination of the Agreement will be without prejudice to 
the rights and remedies of either party which may have 
accrued up to the date of termination. 

On termination of the Agreement for any reason: 

parties in relation to its subject matter and supersedes any 
prior arrangement, understanding written or oral agreements 
between the parties in relation to such subject matter. 

Each party agrees that the only rights and remedies available 
to it arising out of or in connection with any warranties, 
statements, promises or representations will be for breach of 
contract and irrevocable and unconditionally waives any right 
it may have to any claim, rights or remedies including any right 
to rescind the Agreement which it might otherwise have had in 
relation to them. Nothing in this Clause 25 will exclude any 
liability in respect of misrepresentations made fraudulently. 
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If at any time any part of the Agreement is held to be or 
becomes void or otherwise unenforceable for any reason 
under any applicable laws, the same shall be deemed omitted 
from the Agreement and the validity and/or enforceability of 
the remaining provisions of the Agreement shall not in any 
way be affected or impaired as a result of that omission. 

The rights and remedies of either party in respect of the 
Agreement shall not be diminished, waived or extinguished 
by the granting of any indulgence, forbearance or extension 
of time granted by that party to the other nor by any failure of, 
or delay in ascertaining or exercising any such rights or 
remedies. Any waiver of any breach of the Agreement shall 
be in writing. The waiver by either party of any breach of the 
Agreement shall not prevent the subsequent enforcement of 
that provision and shall not be deemed to be a waiver of any 
subsequent breach of that or any other provision. 

Notices 

Any notices sent under this Agreement must be in writing. 
Notice by email is deemed to be in writing. 

Notices may be served in the ways set out below at the 
addresses stated on the Front Sheet or at such other address 
as the relevant party may give notice to the other party for the 
purpose of service of notices under this Agreement and, the 
following table sets out the respective deemed time and proof 
of service: 

 

  domestic postal 
service in the manner 
set out above. 
Failure to send a 
confirmation copy will 
invalidate the service 
of any e-mail 
transmission 

 
Law and Jurisdiction 

The Agreement and any issues, disputes or claims arising out 
of, or in connection with shall be governed by and interpreted 
in accordance with English law. 

All disputes or claims arising out of or relating to the 
Agreement shall be subject to the exclusive jurisdiction of the 
English and Welsh Courts to which the parties irrevocable 
submit. 

Variations to the Agreement 

The Agreement may only be varied in writing and signed by a 
duly authorised representative of each of the parties to the 
Agreement. 

Transparency 

The parties acknowledge that, except for any information 
which is exempt from disclosure in accordance with the 
provisions of the FOIA, the content of this Agreement 
(including, but not limited to, any documents subsequently 
developed to monitor delivery and performance of the 
Agreement) are not Confidential Information. The CMA shall 
be responsible for determining in its absolute discretion 
whether any of the content of the Agreement is exempt from 
disclosure in accordance with the provisions of the FOIA. 

Notwithstanding any other term of this Agreement, the 
Contractor hereby gives his consent for the CMA to publish 
the Agreement (and any documents subsequently produced 
by either party as part of management of the Agreement – 
including, but not limited to, performance against key 
performance indicators and plans to rectify the same etc.) in 
their entirety, (but with any information which is exempt from 
disclosure in accordance with the provisions of the FOIA 
redacted) including from time to time agreed changes to the 
Agreement, to the general public. 

The CMA may consult with the Contractor to inform its 
decision regarding any redactions that may be required to 
keep information which is exempt from disclosure under the 
FOIA from being disclosed but the CMA shall have the final 
decision in its absolute discretion. The Contractor shall assist 
and cooperate with the CMA to enable the CMA to publish 
this Agreement. 

30- License Restrictions. Unless specified otherwise,  

(i) The CMA may download, save or print out limited excerpts 
of data contained in the licensed Information solely as 
required by it in pursuance of its permitted use of the Services. 
The CMA acknowledges that it is not entitled to download any 
credit ratings, nor copy, save or print out, on any one occasion 
or in a series of occasions, any data contained in the Services 
so as to obtain a version of all or a substantial part of such 
data;  

(ii) the CMA shall not and shall procure that none of its 
Affiliates or their respective employees and consultants shall, 
use the Services to create a product which (a) competes with 
the Contractor or any of its licensors or (b) provides the same 

Manner 
of 
Delivery 

Deemed time of 
delivery 

Proof of Service 

Personal 
delivery 

On delivery, 
provided delivery 
is between 
9.00am and 
5.00pm on a 
Working Day 

properly addressed 
and delivered 

Prepaid 
first 
class 
recorded 
delivery 
domestic 
postal 
service 

9.00am on the 
second Working 
Day after 

properly addressed 
prepaid and posted 

e-mail 9.00am on the 
first Working Day 
after sending 

despatched in a 
legible and complete 
form to the correct e- 
mail address without 
any error message 
provided that a 
confirmation copy of 
the e-mail is sent to 
the recipient by 
prepaid first class 
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or substantially similar functionally, content or features to 
such Services, as applicable;  

(iii) The above license includes access for the specified 
number of users (“Users”) at the Permitted Site as detailed 
in the Contractor’s Proposal. 
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Annex 1 Part A 
Description of Services and Service Levels 

 
 

INTRODUCTION 

i) The CMA requires access to a database of filed and associated company data relating to both 
UK and international companies (CDS) in the course of the CMA’s enforcement, markets and 
mergers work. 

ii) The requirement is to procure a one year subscription access to a CDS.  

 
 

PURPOSE 

 
iii) This document sets out the Statement of Requirements for the CMA to contract with a 

supplier for a CDS in the course of the CMA’s enforcement, markets and mergers work. 

 
iv) The requirement is to provide a comprehensive database of company data comprising of 

information filed at Companies House and, for companies registered outside of the UK, 
equivalent agencies or authorities internationally. This data should contain in a detailed format 
registered company information including address, company accounts, previous company 
names and insolvency information. Where available, this information should be supplemented 
by detailed ownership and subsidiary information, historic financial data, relevant news or 
intelligence pertaining to the companies and contact details of company officials and key 
personnel. 

 
v) The CDS must be fully searchable across a range of criteria including but not limited to 

company name, company registration number, UK Standard industrial classification of 
economic activities (SIC) codes and company names. The database must be intuitive and 
allow users to quickly search and access company information, compare companies to its 
peers and identify company ownership and subsidiaries (whether registered in the UK or 
internationally) to allow CMA users to quickly identify corporate ‘families’ and competing 
companies active in the relevant market. This company information should be capable of being 
exported in common Microsoft Office formats, in particular in Microsoft Word and Excel formats. 

 
vi) The CDS must meet the CMA’s required level of usage rights, content, mandatory 

requirements, contemporaneity, substantive coverage and service levels as fully 
particularised below, in Annex 2 and Appendix 1. 

 
vii) The CDS is required as, amongst other matters, a means to gather intelligence on companies 

or markets in the course of the CMA’s investigations. 
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BACKGROUND TO REQUIREMENT/OVERVIEW OF REQUIREMENT 

In particular, the provision of access to a CDS is intended to allow CMA staff to quickly: 

- find and understand all companies within a corporate ‘family’; 
- easily export filed company data, accounts and related information; 
- compare companies to their competitors and competing groups of companies (including 

international companies) 
- access information about management structures and contact details of company officials 
- export data in common Microsoft Office formats (i.e. Word and Excel) 

 
SCOPE OF REQUIREMENTS 

 
All requirements are mandatory: 

 
viii) Requirement 1: Duration and Copyright 

 
The duration of the contract is one year. 

 
The CMA requires a database licence that provides access to content, as particularised under 
requirement 2 and Appendix 1: Mandatory Requirements. The CDS licence must enable 
information to be downloaded and stored in an electronic format for staff to use. 

 
The CMA may need to refer to information provided by the CDS service in its publications. 
However, such information will only be used for contextualising the CMA’s own findings, it will 
be appropriately referenced and will not wholly replicate substantial sections of any 
proprietary content. The precise terms of this will be subject to contractual arrangement 
between the CMA and the winning tenderer. 

 
ix) Requirement 2: Core / Mandatory Requirements 

 
The CDS licence that the CMA seeks to procure would cover at minimum 50 user logins, 
providing unlimited access to, and download of, UK company reports and access to download 
at least 1000 company reports for international companies. 

To the extent that providing access and use of a CDS involves processing of Personal Data, 
tenderers must demonstrate that they are able to meet the technical requirements and 
obligations prescribed by all relevant data protection legislation (see requirements in 
Appendix 1). 

 
 

Mandatory Requirements: 

 
Please see Appendix 1 for all mandatory requirements and core requirements. 

 
x) Requirement 3: Contemporaneity 

 
The CDS must be continuously kept up-to-date. 

 
xi) Requirement 4: Substantive coverage 

 
This will be determined by reference to the matters set out in the tenderer questions specified 
below in section 3 of Annex 2 and Appendix 1. 
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SERVICE LEVELS AND PERFORMANCE 

 

xii) The CMA will measure the quality of the supplier’s delivery of the service by reference to the 
maintenance of the requirements for usage rights, content, contemporaneity and substantive 
coverage as fully particularised in this Statement of Requirements and the tenderer questions 
in Appendix 1. 

 
xiii) The delivery of service levels will be measured with reference to the following Key 

Performance Indicators (KPIs): 
 

 
# KPI Performance Indicator Required standard 

1 Resolution of queries CMA to be informed of 
resolution of queries notified 
to the supplier or provided 
with a meaningful response 
for more complex queries 
with details of action to be 
taken, timeframe and next 
steps. 

Supplier to respond to queries 
within 3 working days. 

2 User access to 
service 

Supplier to resolve issues 
related to CMA user access 
to the service (to the extent 
that these issues are in the 
control of the supplier) 

CMA user access to be 
restored within 2 working days. 

3 Contemporaneity of 
database 

Company database 
subscription service to be 
kept up-to-date 

Information is kept 
continuously up-to-date 

4 Accuracy of database The database must 
accurately report company 
information according to the 
most authoritative source 
available (for example, 
sourced from, and 
accurately reflecting, filed 
company documents where 
applicable) 

Information is accurate and 
sourced appropriately 

5 Changes to CDS 
functionality 

Supplier to notify the CMA in 
advance of material 
changes to the functionality 
of the CDS and make 
provision for suitable training 
for CMA users to facilitate 
transition to adopting new 
functionality 

Supplier to provide at least two 
weeks’ notice in advance of 
significant changes to CDS 
functionality. 

6 Training, help and 
support 

Supplier to provide access 
to online help and guides 
and to arrange training for 
users at the outset of the 

Detailed help and support 
guides are available online 
which address commonly 
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  contract term and again at 
regular intervals upon 
request of the CMA 

asked questions and the core 
functionality of the CDS. 

 
 

End users’ questions about 
CDS functionality and 
obtaining information to be 
responded to within 3 working 
days. 

 
 

Training to be arranged within 
one calendar month of a 
request for training received 
from the CMA. 

 

xiv) In addition, the CMA will conduct surveys collating feedback from registered CMA users of the 
service to monitor the quality of the CDS and identify issues relating to the delivery of the 
service on a six monthly basis. The supplier account manager and the CMA shall meet at least 
every six months to discuss service level feedback. 
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Annex 1 Part B 
Description of the Goods and specifications 

 
 

1. Executive Summary 
Bureau van Dijk’s (BvD), proposed solution is our Fame and Orbis databases. 
Fame is the definitive source of company information in the UK and Ireland. Fame is easy to use and 
helps users navigate company information quickly and easily. Fame helps you research individual 
companies, search for companies with specific profiles, and do detailed analysis. 
Orbis is the resource for entity data. It has information on more than 450 million companies and 
entities across the globe – 45 millions of these have detailed financial information. It’s the most 
powerful comparable data resource on private companies – and it covers listed companies too. Its 
strengths include: 

comparable information 
extensive corporate ownership structures 
a holistic view of companies 

 
We are confident that the combination of both Fame and Orbis meet all of the requirements 
of this tender as will be demonstrated over the following pages. 

 

2. Response to Appendix 2 Core Requirements 
CR1 – Please state contact name 
Oliver Campbell 
(oliver.campbell@moodys.com)  
 CR2 – Please state your company name 
Bureau van Dijk Electronic Publishing Limited 
CR3 – Please state your company address 
1 Canada Square, London, E14 5FA 
CR4 – Please state company email address and telephone no. 
uk@bvdinfo.com 
020 7549 5051 
CR5 - Please confirm if all personal data required in performance of the contract (in particular, 
details of CMA staff members' email addresses, job title or other contact details required in 
connection with providing access to the CDS) will be processed within the UK / EEA. If it is 
proposed that data will be processed outside of the EEA you should specify this, including details 
of how you will ensure that an equivalent level of data protection applies. 
Some contact information will be held in our CRM system (Salesforce) which is US hosted and 
globally accessible across Moody’s. We have entered into standard contractual clauses with 
Salesforce and intragroup within the Moody’s group. 
Personal data such as user log-on credentials that BVD processes as a data controller may be 
processed outside of the EEA. BVD and the wider Moody’s group of companies rely on EU Standard 
Contractual Clauses for intragroup data transfers, following the EDPB’s recently released 6-step 
guidance of assessing and documenting personal data transfers. 
CR6 – Company coverage. Please provide details of the number of UK and international companies 
covered by your CDS. How many countries are covered by the CDS? How is the information 
sourced? (500 words) 

mailto:oliver.campbell@moodys.com
mailto:uk@bvdinfo.com
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Bureau van Dijk’s proposed solution is our Fame and Orbis databases. Fame is a database of UK and 
Irish entities whereas Orbis has global coverage. Both Fame and Orbis contain information on public, 
private, and unincorporated companies as well as both active and inactive companies. 

 

The number of companies in each database is constantly increasing, the figures below are as of 
05/02/2021. 

Fame: 
- Total: 15,957,213 
- Active: 6,247,696 

Orbis: 
- Total: 458,247,250 
- Active: 333,195,764 

 
Fame contains information on all companies registered with Companies House and the Company 
Registration Office, as well as unincorporated companies. Orbis contains company information from 
all countries around the world – 211 countries in total. 

 
Bureau van Dijk’s business model is one of aggregation; we partner with more than 160 information 
providers which contribute to our global datasets. This enables us to ensure our coverage is as 
comprehensive as possible, both geographically and at an individual company level. Once this data is 
collected, it goes through a rigorous quality control process before being indexed in any of our 
products, more information on this process can be provided on this on request. 

 

In any given jurisdiction, we endeavour to source our data from the official company registration 
office. This is the case for all but 7 countries. 

 
The information contained within Fame and Orbis is limited by the filing requirements of the registry 
office in each jurisdiction. (For example, Companies House does not require smaller companies to 
file a full set of financial accounts so this information will not be available within Fame or Orbis). 

 

Separately attached are our global coverage table which outline the number of companies we cover 
for each jurisdiction (up to December 2020). Also attached separately, the ‘Information partners and 
update frequency by country’ gives an indication of how extensive coverage is for each jurisdiction. 
For instance, 100% in the UK: 
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As requested in (iv) of Annex 1 of Statement of Requirement, and will be demonstrated throughout 
this response, both Fame and Orbis contain the following information: address, company accounts, 
previous company names and insolvency information, detailed ownership and subsidiary 
information, historic financial data, relevant news or intelligence pertaining to the companies, and 
contact details of company officials and key personnel 

 
CR7 – Historical company data. Please provide details of how many years of historical company 
data is available on your CDS. (300 words) 
Both Fame and Orbis contain historical financial data: in Fame, up to 20 years of financials are 
available in an indexed searchable format; in Orbis, up to 10 years of financial information is 
available in an indexed searchable format, however PDF documents of the original filings backdate 
for 20 years 
This information can be viewed in an individual company report, used as a search criterion or viewed 
against a list of companies. 
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CR8 – News and intelligence. Is the content supplemented by additional information, for example, 
intelligence and news about companies including in relation to proposed or completed mergers 
and acquisitions? (300 words) 
M&A information is available in both Fame and Orbis, in Fame this information will still be available 
even if the deal involves an overseas company. It is possible to view this information over any time 
frame and either for the subject company or the wider corporate group. 
 

 

 
  
 

Information will be available on the target, the acquiror, the vendors, the deal status, an overview of 
the deal and, where possible, the deal value. 
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M&A data is provided by Zephus, part of Bureau van Dijk, which has researchers who monitor M&A 
deals around the clock. The team speak 45 languages between them. There are a number of 
different sources used by the Zephus team: offical deal related sources i.e. stock exchanges and 
regulatory bodies; official company filings; traditional and web based news services for deal stories; 
and data submissions from advisors. 

 
Due to the language skills within the team, they are able to research all of the above sources on a 
global level. All of the sources are visitied multiple times a day and the data in our platforms is 
updated daily. 
There are a number of points to note in terms of quality control: 

original language preferred over externally translated text 
multiple sources for the deal cross referenced 
location of primary source – i.e. press release, company statement 
new provider tracking systems 
review of existing sources every 6 months. 

 
Broader company and market news is also available in both products. This is sourced from Dow 
Jones, Thomson Reuters, Economist Intelligence Unit, Syndigate, Acquire Media, and Informa. The 
news information is often summary as these providers require a direct subsciption with themselves. 
This type of news works on a fuzzy word match. 
CR9 – Help and support. Please provide details of any help or support function offered by your CDS 
and provide information on how they work. Are user guides provided online? What training is 
available? (200 words) 
Our SLA is attached separately but all timescales specified in the KPI set out in the Statement of 
Requirements for ‘Training, help and support’ will be met. 
CMA’s satisfaction would be constantly monitored through our dedicated account managers. Your 
account manager will be your first line of contact to help manage the solution. 
Helpdesk support will be available from 08:30-18:30, Monday to Friday. Outside of these times, any 
user will be able to contact any of our international helpdesks. In this respect, support is available 
24/5. 
The proposal does not limit the number of training sessions. We would work closely with you to 
understand the best way to deliver these. We would setup several online workshops (and in person 
when possible) – these can be tailored to use case or generic overviews. 
We have recently added functionality to our Orbis & Fame platforms which provides helpful support 
to new users. This ‘Walk-Me’ functionality enables the user to be guided through the product, 
allowing them to take control and explaining the relevant sections. 
We have generic user guides to all our tools that can be provided on request; however, we will also 
create user guides that are more specific CMA’s use cases. 
CR10 – Search function. Please provide details of how powerful the search function provided by 
your CDS is. (350 words) 
As well as looking at individual companies, users of Fame and Orbis can combine over 300 different 
search criteria to bring back a list of companies that are compliant with that search. 
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The search fields are organised into overarching headings as seen on the left of the above image 
which are then broken down into sub-headings on the right. 
To give an idea of the type of search fields which can be applied: 

Company name/registration number 
Company characteristics – i.e. incorporation date, legal form, status, legal events, date of 

liquidation/dissolution, an SME indicator (in Fame). 
Location – by world region, by country, by region, by county, by postcode 
Activities and industry – by industry classifications (UK SIC, NACE Rev. 2, US SIC, NAICS), by BvD 

sectors, by free-text search on trade description and company overviews 
Financials – it is possible to search on any financial line item in the balance sheet, profit & loss 

account, cash flow statement, financial ratios, or in our Global Standard Format in Orbis. Users can 
search on financials over multiple years as well as searching on growth/decline or identifying the 
‘Top’ companies for that financial variable. 

Credit/financial strength data – identify financially healthy/unhealthy companies. 
Ownership – the profile of shareholders and subsidiaries. 

 
There is no limit to the number of search fields that can be applied, and any search can be 
manipulated using Boolean search logic. 
 

 

 

 

 

 

 

 

 

 
Users are then able to view the results of their search in a list format, which can be exported directly 
to Excel, .txt, or xml format. 
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Users can manipulate this list view by selecting ‘Add/remove’ columns and choosing exactly which 
data points they wish to include. There is no limit on the number of data points a user can add. Any 
data that has been included in this response so far can be added such as: any financial line item for 
multiple years, industry information, location, ownership information, financial strength information 
etc. 

 

 
 
 
 
 
 
 
 

 
 

By default, the search results will be arranged by turnover from the last available year. However, 
users can choose to sort their results based on other relevant data points. 

 
 

CR11 – Tools and analysis. Please provide details on any tools or visual aids provided to assist with 
the analysis of company data? Is the CDS supplemented by visualisation tools, pivot points and 
graphs that facilitate the analysis of data relating to a company or multiple companies? (400 
words) 
There are several visualisation tools available in both Fame and Orbis that assist with the analysis of 
company data. 
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Pivot analysis – break down a group of companies by one or two variables such as industry, local, 
financial variable etc. 

 
For example, after conducting a search identifying the fastest growing companies within the 
tech/IT/software industries in the UK, we could break this down by location and company size 
(based on turnover) and view this in table or graph format. 
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Users can build lists based on sectors and rates of growth/decline to help identify trends in a 
relevant market. This could then be visualised using the pivot analysis tool. 
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CR13 – Contemporaneity. How frequently is the CDS updated? How quickly is company data filed 
with the relevant registration agency/organisation (whether Companies House or international 
equivalent) uploaded/reflected in the corresponding CDS entries? (200 words) 
Fame is updated daily and Orbis is updated on a weekly basis. 
For Fame, once a company files with Companies House, the original document will be in the product 
within 24 hours. It can then take up to 5 working days for this data to be indexed and searchable 
within Fame, it is often available sooner than this but can take this long at times of the year when a 
lot of companies file their accounts. 
Although Orbis as a whole is updated weekly, the update cycle may be longer for some jurisdictions 
dependant on the information provider. A document entitled ‘Information partners and update 
frequency by country’ which outlines different update frequencies in Orbis has been attached 
separately. 
A number of our information providers provide a direct feed to the registration office (as is the case 
in the UK) to ensure data within the products is kept up to date. In addition, we time stamp when we 
receive the original document from our information provider and also time stamp and the 
indexation of financial information/any info in the product. So, users can check the data is kept up to 
date. 

 

3. Response to Appendix 1 Technical & Non-Functional 
Requirements. 
NFR3 - If the application is web based, provide details of compatibility with leading mobile and 
desktop web browsers. Are there any specific plug-ins required to make the solution work? 
Bureau van Dijk’s products are web-based applications, they require no further plugins for 
operation. Our applications are accessible from all major modern browser platforms. Our minimum 
requirements are specified as: 
Hardware 

1-gigahertz (GHz) 32-bit (x86) processor or 64-bit (x64) processor 
1 Gb of system memory 

 
Software 

Microsoft Windows Vista Service Pack 2 or higher 
Internet Explorer 9 or higher 
Microsoft .NET Framework 4.6 

 
NFR7 - Describe how a standard user and an admin user authenticates with the system (e.g. 
LDAP/AD) and whether the solution is compatible with AD Azure or SAML 2.0 compliant for Single 
Sign On. Describe any options for Multi-Factor authentication. 
Our solutions can be accessed via multiple authentication methods, such as: Web Service Tokens, 
Registration Accounts, IP Restricted Access, Standard Username and Passwords, all of which support 
administrative access to our Administration Site to help maintain user access and accounts. Bureau 
van Dijk has implemented Single Sign On using Shibboleth version 3.0. Shibboleth is SAML2 
compliant. This document explains the steps that have to be taken to integrate any client’s Identity 
Provider (IDP) with our Service Provider (SP). For your reference, Bureau van Dijk has integrated with 
the following type of IDP’s (incomplete list): 

OpenSSO 
Shibboleth 
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Okta 
OneLogin 
ADFS 

 

We are also compatible with AD Azure. 
NFR9 - Describe the licensing model for the solution (i.e. scalable, subscription, perpetual). 
Bureau van Dijk operate a concurrent licencing model. All users will have their own login details but 
will be supported by concurrent licences. For the purposes of this tender, one licence will support up 
to 10 users. 

 
NFR13 - Describe how the solution adheres to DPA 2018 best practice and GDPR 
compliance. Please provide documentary evidence including certificates. 

 
Please refer to our privacy notice found here: https://www.bvdinfo.com/en-gb/product-privacy- 
policy. This explains all our products and relevant GDPR compliance. Further information can be 
provided on request. 
NFR14 - The solution’s capabilities around privacy, data access management and data sharing 
options within the system are clearly defined. 
Client access to our solutions are siloed – Siloed access ensures that’s any data a client wishes to 
place onto our solution, cannot be seen by any other client or system – Instances are therefore 
unique to each client. Access to client data within the organisation can either be shared across that 
organisation, or no sharing can be configured. The client has the option to decide how data is shared 
within their organisation within their instance of our solution. Our data centres are ISO 27001 
certified. 
NFR15 - Describe the Service Wrapper, Support model (incl. SLAs), escalation process, warranty and 
remote management process for configuration of the software are clearly defined. SLAs should 
include uptime/availability and support process/help desk ticketing. 
Bureau van Dijk has a strict SLA in place, ensuring the products availability and the outcomes to 
events posing risk to our operations. Our SLA is attached. 
NFR16 - Provide details of how system updates will be carried out during agreed maintenance 
windows and are there any associated limits. 
Bureau van Dijk supports an Active-Active architecture, ensuring maximum availability with 
maintenance windows needed on a very rare occurrence. In the rare event that a maintenance 
window would be required, Bureau van Dijk would place notice in advance of the windows and the 
type of maintenance that would be carried out and for how long. In the event of unplanned outages, 
Bureau van Dijk’s hosting dashboard will update our clients on the events, the level of severity and 
future updates surrounding its development through to resolution. As stated, these events are 
extremely rare and as a result, there should be no usual limitations in place for our clients’ access to 
our platforms and services. 
NFR24 - Detail what environments are provided as part of the solution and the availability of any 
trial versions and/or pilots. 
Trial versions are available for all Bureau van Dijk products; however we do not see that to 
be applicable to this tender response. 

http://www.bvdinfo.com/en-gb/product-privacy-
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Annex 2 
Charges 

 
The Charges payable to the Contractor for the provision of the Services (if applicable) shall be as 
follows: 

 

Item Total Cost 

Provision of a minimum of 1000 unique international company 
reports 

£ 63,062 

Unlimited access to UK company data for 70- 90 individual/unique 
logins individual/unique 
logins (not evaluated) 

Firm Price Total excl. VAT. £ 63,062 

 
Bureau van Dijk 

Ben Hargreaves  
Ben Hargreaves (Mar 31, 2021 09:31 GMT+1) 

 

Ben Hargreaves 

Mar 31, 2021 

https://moodys.na1.echosign.com/verifier?tx=CBJCHBCAABAAypuxnsH2DejFU7sIKbE-L2swgQWwyICC
https://moodys.na1.echosign.com/verifier?tx=CBJCHBCAABAAypuxnsH2DejFU7sIKbE-L2swgQWwyICC


 

 

CONTRACT FOR THE SERVICES 

 
 

PROC 512-2023 Company Database Subscription Services 
 
 

The Competition and Markets Authority 
("CMA") 

Bureau van Dijk Electronic Publishing Limited 

Address: 

Address: 

The Cabot 
25 Cabot Square 
London 
E14 4QZ 

1 Canada Square 
London 
E14 5FA 

 
Company No: 02323741 

This front sheet (the "Front Sheet"), the Award Letter 28 March 2023 and the attached Schedules 

(together the "Agreement") set out the terms and conditions under which the Contractor agrees to 

supply the CMA certain Services. 

 
The terms and conditions set out in Schedule 1 (Terms and Conditions for the Provision of Services 

and Purchase of Goods) ("Conditions"), as well as the provisions set out in each other Schedule to 

this Agreement shall apply, and are incorporated into the Agreement. 

 
By entering into this Agreement, the Contractor agrees that it shall supply goods and/or services 

to the CMA subject to, and in accordance with, the provisions of the Agreement. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 

Attn: Oliver Campbell 

Bureau van Dijk Electronic Publishing Ltd 

1 Canada Square 

London 

E14 5FA 

By email to: 
Oliver.Campbell@moodys.com 

 
 
 

 
Dear, 

 
 
 
 
 
 
 

 
Date: 28 March 2023 

Our ref: PROC 512-2023 

Award of contract: PROC 512-2023 COMPANY DATABASE SUBSCRIPTION 

The Competition and Markets Authority (“CMA”) is pleased to award this contract to your 
company. 

This letter (the "Award Letter") and its Schedule (namely Schedule 1: Agreement for the 
Provision of Services and Purchase of Goods, together the "Agreement") set out the terms of the 
agreement between the CMA and Bureau van Dijk (the “Contractor”) for the provision of the 
Services. 

Unless the context otherwise requires, capitalised expressions used in this Award Letter have the 
meanings as set out in Schedule 1 to this Award Letter. In the event of any conflict between this 
Award Letter and the Schedule 1 and your company’s proposal, the order of precedence will be 
as follows: 

1. First, the Award Letter; 
2. Then, second, the Schedule; and 

3. Then Contractor’s proposal. 

 

Please do not attach any Supplier terms and conditions to this Agreement as they will not be 
accepted by the CMA and may delay the processes.   

For the purposes of the Agreement, the CMA and the Contractor agree the following: 

1) The Agreement Commencement Date is 29 March 2023 and its end date is 28th March 
2024.  



 

 

2) The Agreement Price for the provision of the Services shall be £63,062. 

3) In respect to Data Handling, the parties recognise that the General   Data Protection 
Regulation (GDPR, Regulation (EU) 2016/679) may apply and that the Agreement may 
not fully incorporate all of the required provisions. Given this, the parties agree to work 
together and to use their best endeavours to agree and incorporate any further provisions 
that are required in order for each respective party to meet its obligations within three (3) 
weeks of the Commencement Date. 

 
 

4) The address for notices of the Parties are: 

CMA Bureau van Dijk 

Competition and Markets Authority 
The Cabot 
25 Cabot Square 
London 
E14 4QZ 

Attention: Ellie Gannon  

Email:  ellie.gannon@cma.gov.uk 

1 Canada Square 

London 

E14 5FA 

 
Attention: Oliver Campbell 

Email: Oliver.Campbell@moodys.com 

5) The following persons are Key Personnel for the purposes of the Agreement: 

Name Title 

Oliver Campbell Relationship Manager 

Payment 

All invoices must be sent electronically quoting a valid purchase order number to: CMA Accounts 
Payable at the following email address: invoices@cma.gov.uk. In the event of a query regarding 
an outstanding payment you should contact CMA’s Finance Team either by email 
to:finance.team@cma.gov.uk or by telephone on 0203 738 6144/6617. Within 10 working days of 
receipt of your countersigned copy of this letter, we will send you a Purchase Order (PO) with a 
unique PO number. 

You must be in receipt of a valid PO number before submitting an invoice. To avoid delay in 
payment it is important that the invoice is compliant and that it includes a valid PO number, PO 
number item number (if applicable) and the details (name and telephone number) of your 
customer contact (i.e. Contract Manager). Non-compliant invoices will be sent back to you, which 
may lead to a delay in payment. 

 
 

Liaison 

For general liaison your contact will continue to be Ellie Gannon – ellie.gannon@cma.gov.uk 

We look forward to forging a successful working relationship resulting in a smooth and successful 
delivery of the requirements. Please acknowledge receipt of this award of contract by signing and 
returning the enclosed copy of this letter and Call Off Order Form to Lee Sum at the above address 
without delay from the date of this letter. No other form of acknowledgement will be accepted. 
Please remember to quote the reference number above in any future communications relating to 
this contract 

mailto:%20ellie.gannon@cma.gov.uk
mailto:invoices@cma.gov.uk
mailto:finance.team@cma.gov.uk


 

 

 
 
 

 

Yours faithfully, 

 
 
 
 

Signed for and on behalf of CMA 

Name: Head of Procurement and Commercial 

Signature: 

 
Date: vvvvvvvvvvvv 

 
 

We accept the terms set out in this letter and its Schedule, including the Terms and Conditions. 

 
 

Signed for and on behalf of Bureau van Dijk Electronic Publishing 

Name:  

 

Signature: z z z z z z z z z z z  Date: zzzzzzzzz 


