Independent Travel Training - Information Questions for Soft Market Research 
Please complete as many of the following questions as possible. If you are unable to complete a question, please leave it blank.
	Name of Organisation
	

	Your name
	

	Phone
	

	Email
	



1. What is your core offer and where you are currently delivering or where have you delivered this service?

2. Given past experience, how long would it take to implement a new Independent Travel Training Service?

3. Pilots
a. When introducing a new Service have you used a pilot? If so, how successful has this been?

b. If you answered yes to (a), how long would be required in order to set up and carry out a successful pilot?

4. [bookmark: _GoBack]Given the current pandemic, how has this affected your delivery of the service and how would you ensure that any changes to COVID restrictions could be incorporated into the planning and delivery?

5. What time frame would be realistic to set up a training schedule for an individual and be able to start delivery of the Independent Travel Training for that person? 

6. How will you adapt and tailor the training offered to respond to the individual’s specific needs in order to ensure that the training is appropriate and effective?

7. In relation to the above, how would you adapt the training to meet the needs of individuals with learning difficulties/disabilities who may also have physical, communication and behavioural needs? 

8. Will there be any difference in the time it would take to deliver the Independent Travel Training depending on the method of transport that the individual will be using to get to and from school?

9. How do you measure success? Additionally, what impact will a successful ITT have on the individual’s capabilities of being able to use and travel on public transport?

10. Are there any accreditations that providers and training staff should have in order to carry out this service for Brighton and Hove City Council?

11. How would you make the ITT you offer BHCC bespoke to ensure that you are aligning the training service offered and deliverable outcomes with the targets and plans set out by this Local Authority? 
