Annex B to Schedule 2 of SC2
701794452
Provision of Service Support for Project PYRALES for Technical Response Force (TRF) 
Pricing Schedule

Equipment Support*

	251 HQ PoP 
	Qty
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	HQ Pack 
	1
	
	
	
	
	

	Router 
	1
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	



	AWE HQ PoP  
	Qty 
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	HQ Pack 
	2 
	
	
	
	
	

	Laptop 
	2 
	
	
	
	
	

	Router 
	2 
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	



	AWE Mobile Comd PoP  
	Qty 
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	Command Pack 
	2 
	
	
	
	
	

	Laptop 
	2 
	
	
	
	
	

	Phablet 
	2 
	
	
	
	
	

	Routers 
	4 
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	



	DSTL (Porton Down) 
	Qty 
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	HQ Pack 
	2
	
	
	
	
	

	Laptops 
	2
	
	
	
	
	

	Routers
	2 
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	



	DSTL HQ PoP 
	Qty 
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	Command Pack 
	2 
	
	
	
	
	

	Laptops 
	2
	
	
	
	
	

	Phablets 
	2 
	
	
	
	
	

	Routers 
	4 
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	



	HQ 29 EOD + Search Group (Aldershot) 
	Qty 
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	Phablet 
	1 
	
	
	
	
	

	Tablet 
	1 
	
	
	
	
	

	Routers 
	2 
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	



	Resilience (Cheltenham) 
	Qty 
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	Duplicate Network and Server Stack 
	1 
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	



	Spares (251 Sig Sqn Aldershot)
	Qty 
	Yr 1
	Yr 2
	Yr 3
	Yr 4 (Option yr 1)
	Yr 5 (Option yr 2

	10% of all deployed equipment (active elements) 
	
	
	
	
	
	

	Price (per annum)
	
	
	
	
	
	




Support Services*

1.	Single Point of Contact (SPOC) telephone support desk manned 24/7/365

[bookmark: _Hlk89341962]	Price (per annum)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):


2.	Fault Management and Problem Management (Mon – Fri 0900-1700)

	Price (per annum)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):

3.	Incident Management (dedicated support engineer available 24/7/365)

	Price (per annum)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):

4.	Project Documentation

	Price (per annum)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):

5.	Knowledge Management

	Price (per annum)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):

6.	Change Management

	Price (per annum)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):

7.	Training (2 x Train The Trainer Courses per annum)

	Price (per course)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):

8.	Software Updates and Patches

	Price (as required)	Yr 1:			Yr 2:			Yr 3:			Yr 4(Op1):			Yr 5(Op2):




[bookmark: _GoBack]* Refer to Appendix 1 to Annex A (Detailed Description of Requirement) for further detail








