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Framework Schedule 6 (Order Form Template and 

Call-Off Schedules) 

 

Order Form 

 

 

CALL-OFF REFERENCE:  713661455 

 

THE BUYER:   Ministry of Defence (MOD) 
  

BUYER ADDRESS   NCHQ, Whale Island, Portsmouth, PO2 8BY  

 

SUPPLIER ADDRESS:  Emergent Crown Contract Office Furnishings Ltd 

Unit 5 Brow Mills Industrial Estate Brighouse 
Road, Hipperholme, Halifax, West Yorkshire, HX3 
8EF 

REGISTRATION NUMBER:  02302409 

DUNS NUMBER:         50-022-4670 

SID4GOV ID:                    

 

APPLICABLE FRAMEWORK CONTRACT 

 

This Order Form is for the provision of the Call-Off Deliverables and dated 03 February 

2025 
 

It’s issued under the Framework Contract with the reference number RM6308 for the 

provision of Furniture and Associated Services 2.  

 

CALL-OFF LOT(S): 
 

Lot 1  

 

CALL-OFF INCORPORATED TERMS 

The following documents are incorporated into this Call-Off Contract. Where 

numbers are missing we are not using those schedules. If the documents conflict, 

the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1 (Definitions and Interpretation) RM6308 

3. Framework Special Terms  
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4. The following Schedules in equal order of precedence: 

 

 

● Joint Schedules for RM6308 
o Joint Schedule 2 (Variation Form) 

o Joint Schedule 3 (Insurance Requirements) 

o Joint Schedule 4 (Commercially Sensitive Information) 

o Joint Schedule 10 (Rectification Plan)     

o Joint Schedule 11 (Processing Data)  

 

● Call-Off Schedules for 713661455  
o Call-Off Schedule 1 (Transparency Reports) 

o Call-Off Schedule 2 (Staff Transfer) 

o Call-Off Schedule 3 (Continuous Improvement) 

o Call-Off Schedule 5 (Pricing Details)  

o Call-Off Schedule 20 (Call-Off Specification) 

     

5. CCS Core Terms (version 3.0.11) 

6. Joint Schedule 5 (Corporate Social Responsibility) 

7. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off 

Tender that offer a better commercial position for the Buyer (as decided by 

the Buyer) take precedence over the documents above. 

 

No other Supplier terms are part of the Call-Off Contract. That includes any terms 

written on the back of, added to this Order Form, or presented at the time of delivery. 

 

CALL-OFF SPECIAL TERMS 

The following Special Terms are incorporated into this Call-Off Contract: 

[None] 

 

CALL-OFF START DATE:   03 February 2025 

 

CALL-OFF EXPIRY DATE:   31 March 2025 

 

CALL-OFF INITIAL PERIOD:  2 months  

 

CALL-OFF DELIVERABLES 
 

Option A: [Name of Deliverable][Quantity][Delivery date][Details]] 

 

MAXIMUM LIABILITY 

The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 

Terms. 
 

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 

£118,983.80 
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GUARANTEE PERIOD FOR DELIVERABLES 

The Guarantee Period for Deliverables is as set out in Framework Schedule 1 

(Specification) unless otherwise specified in this Order Form. 
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CALL-OFF CHARGES 
 

 Deliverables in accordance with Statement of Requirements 

Item 
Number 

Description Delivery Date 
  

UOM Quantity Individual Price  
(£) 

Ex VAT  
 

Price Type Total Price  
(£) 

Ex VAT  

1 Line item 1  (Task Chair) as per specification 
within Statement of Requirement 

28 February 2025 Per Item 219 

2 Line item 2  (Visitor Chair) as per specification 
within Statement of Requirement 

28 February 2025 Per Item 117 

3 Line item 3  (Restaurant Chair) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 88 

4 Line item 4  (Arm Chair) as per specification 
within Statement of Requirement 

28 February 2025 Per Item 

5  

5 Line item 5 –(Three seat settee/sofa) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

10  

6 Line Item 6 – (Desk, 1400W x 800D) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

12  

7 Line Item 7 – (Desk, 1600W x 800D) - Delivery 
and installation as per specification within 
Statement of Requirement 

28 February 2025 Per Item 

208  

8 Line Item 8 – (Meeting table, 1600W x 800D) - 
Delivery and installation as per specification 
within Statement of Requirement 

28 February 2025 Per Item 

18  

Redacted under FOIA Section 43, Commercial 
interests
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9 Line Item 9 – (Meeting table, 1200W x 800D) - 
Delivery and installation as per specification 
within Statement of Requirement 

28 February 2025 Per Item 

7  

10 Line Item 10 – (Meeting table, 1400W x 800D) - 
Delivery only as per specification within 
Statement of Requirement 

28 February 2025 Per Item 

4  

11 Line Item 11 – (Circular table) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

33  

12 Line Item 12 – (Hat/coat stand, Black). as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

27  

 
Total Contract 

Value  
£118,983.80 

Redacted under FOIA Section 43, Commercial 
interests
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REIMBURSABLE EXPENSES 
None  

 

PAYMENT METHOD 

Electronic Payment via Exostar 

 

Please note that invoicing must be submitted electronically through Exostar 

 

BUYER’S ENVIRONMENTAL POLICY 

Call-Off Schedule  

 

BUYER’S SECURITY POLICY 

Call-Off Schedule  

 

SUPPLIER’S AUTHORISED REPRESENTATIVE 

 

PROGRESS REPORT FREQUENCY 

Not required. 
  

PROGRESS MEETING FREQUENCY 

Not required. 

 

KEY STAFF 

None  

 

KEY SUBCONTRACTOR(S) 

None  

 

COMMERCIALLY SENSITIVE INFORMATION 
Pricing Table page 11-12 

Redacted under FOIA Section 40, Personal Information

Redacted under FOIA Section 40, Personal Information

Redacted under FOIA Section 40, Personal Information



Framework Schedule 6 (Order Form Template and Call-Off Schedules) 
Crown Copyright 2023 

Framework Ref: RM6308                                             
Project Version: v1.0   2 
Model Version: v3.10     

OFFICIAL-SENSITIVE - COMMERCIAL 

OFFICIAL-SENSITIVE - COMMERCIAL 

Quality Responses page 2-9 

 

SERVICE CREDITS 

Not applicable 

 

ADDITIONAL INSURANCES 

Not applicable 

 
GUARANTEE 

Not applicable 

 

SOCIAL VALUE COMMITMENT 
 

Theme 2: Tackling economic inequality: Policy Outcome: Increase supply chain resilience and 
capacity 

MAC 3.1: Create a diverse supply chain to deliver the contract including new businesses and entrepreneurs, 
start-ups, SMEs, VCSEs and mutuals. 

MAC 3.2: Support innovation and disruptive technologies throughout the supply chain to deliver lower cost 
and/or higher quality goods and services 

MAC 3.3: Support the development of scalable and future-proofed new methods to modernise delivery and 
increase productivity. 

MAC 3.4: Demonstrate collaboration throughout the supply chain, and a fair and responsible approach to 
working with supply chain partners in delivery of the contract. 

MAC 3.5: Demonstrate action to identify and manage cyber security risks in the delivery of the contract 
including in the supply chain. 

Start-ups: The number of contract opportunities awarded under the contract. 

Start-ups: The value of contract opportunities awarded under the contract in 
£. 

Start-ups: Total spend under the contract, as a percentage of the overall 
contract spend. 

SMEs: The number of contract opportunities awarded under the contract. 

SMEs: The value of contract opportunities awarded under the contract in £. 

SMEs: Total spend under the contract, as a percentage of the overall 
contract spend. 

VCSEs: The number of contract opportunities awarded under the contract. 

VCSEs: The value of contract opportunities awarded under the contract in £. 

VCSEs: Total spend under the contract, as a percentage of the overall 
contract spend. 

Mutuals: The number of contract opportunities awarded under the contract. 

Mutuals: The value of contract opportunities awarded under the contract in 
£. 

Mutuals: Total spend under the contract, as a percentage of the overall 
contract spend. 

Percentage of all companies in the supply chain under the contract with a 
current Cyber Essentials certification. [where relevant] 

Redacted under FOIA 
Section 43, 

Commercial interests
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Number of companies in the supply chain under the contract with a current 
Cyber Essentials certification. [where relevant] 

Percentage of all companies in the supply chain under the contract with a 
current Cyber Essentials Plus certification. [where relevant] 

Number of companies in the supply chain under the contract with a current 
Cyber Essentials Plus certification. [where relevant] 

Percentage of all companies in the supply chain under the contract to have 
adopted the National Cyber Security Centre’s 10 steps. [where relevant) 

Number of companies in the supply chain under the contract to have 
adopted the National Cyber Security Centre’s 10 steps. [where relevant] 

Suppliers’ Alternative Commitments: 
 
We will also monitor:  
Percentage of all companies in the contract supply chain who participate in 
our engagement activities/workshops  
Percentage adherence to the Fair Payment Code 
 

Theme 3: Fighting Climate Change: Policy Outcome: Effective stewardship of the environment 

MAC 4.1 Deliver additional environmental benefits in the performance of the contract including working 
towards net zero greenhouse gas emissions 

MAC 4.2 Influence staff, suppliers, customers and communities through the delivery of the contract to support 
environmental protection and improvement. 

Number of people-hours spent protecting and improving the environment 
under the contract, by UK region. 

Number of green spaces created under the contract, by UK region. 

Annual reduction in emissions of greenhouse gases arising from the 
performance of the contract, measured in metric tonnes carbon dioxide 
equivalents (MTCDE). 

Annual reduction in water use arising from the performance of the contract, 
measured in litres. 

Annual reduction in waste to landfill arising from the performance of the 
contract, measured in metric tonnes. 
Suppliers’ Alternative Commitments: 
 
We will also monitor:  
Hours spent training staff on sustainability 
Number of staff trained on sustainability 
Percentage of all companies in the contract supply chain who participate in 
our engagement activities/workshops  
 
 
 

Theme 4: Equal opportunity: Policy Outcome: Reduce the disability employment gap 

MAC 5.1: Demonstrate action to increase the representation of disabled people in the contract workforce. 

MAC 5.2: Support disabled people in developing new skills relevant to the contract, including through training 
schemes that result in recognised qualifications. 

Redacted under FOIA 
Section 43, 

Commercial interests

Redacted under FOIA 
Section 43, Commercial 

interests
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Total percentage of full-time equivalent (FTE) disabled people employed 
under the contract, as a proportion of the total FTE contract workforce, by 
UK region. 

Number of full-time equivalent (FTE) disabled people employed under the 
contract, by UK region. 

Total percentage of disabled people on apprenticeship schemes (Level 2, 3, 
and 4+) under the contract, as a proportion of the all people on 
apprenticeship schemes (Level 2, 3, and 4+) within the contract workforce, 
by UK region 

Number of disabled people on apprenticeship schemes (Level 2, 3, and 4+) 
under the contract, by UK region. 

Total percentage of disabled people on other training schemes (Level 2, 3, 
and 4+) under the contract, as a proportion of the all people on other training
schemes (Level 2, 3, and 4+) within the contract workforce, by UK region. 

Number of disabled people on other training schemes (Level 2, 3, and 4+) 
under the contract, by UK region. 
Suppliers’ Alternative Commitments: 
 
 
 
 
 

Theme 4: Equal opportunity: Policy Outcome: Tackle workforce inequality 

MAC 6.1 Demonstrate action to identify and tackle inequality in employment, skills and pay in the contract 
workforce 

MAC 6.2: Support in-work progression to help people, including those from disadvantaged or minority groups, 
to move into higher paid work by developing new skills relevant to the contract. 

MAC 6.3 Demonstrate action to identify and manage the risks of modern slavery in the delivery of the contract, 
including in the supply chain. 

Total percentage of full-time equivalent (FTE) people from groups under-
represented in the workforce employed under the contract, as a proportion of 
the total FTE contract workforce, by UK region. 

Number of full-time equivalent (FTE) people from groups under-represented 
in the workforce employed under the contract, by UK region. 

Total percentage of people from groups underrepresented in the workforce 
on apprenticeship schemes (Level 2, 3, and 4+) under the contract, as a 
proportion of the all people on apprenticeship schemes (Level 2, 3, and 4+) 
within the contract workforce, by UK region. 

Number of people from groups under-represented in the workforce on 
apprenticeship schemes (Level 2, 3, and 4+) under the contract, by UK 
region. 

Total percentage of people from groups underrepresented in the workforce 
on other training schemes (Level 2, 3, and 4+) under the contract, as a 
proportion of the all people on other training schemes (Level 2, 3, and 4+) 
within the contract workforce, by UK region. 

Number of people from groups under-represented in the workforce on other 
training schemes (Level 2, 3, and 4+) under the contract, by UK region. 

Redacted under 
FOIA Section 43, 

Commercial interests

Redacted under 
FOIA Section 43, 

Commercial 
interests
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Percentage of all companies in the supply chain under the contract to have 
committed to the five foundational principles of good work. 

Number of companies in the supply chain under the contract to have 
committed to the five foundational principles of good work. 

Percentage of the supply chain for which supply chain mapping has been 
completed to the appropriate tier or to source in order to reduce the risks of 
modern slavery 

Number of people-hours devoted to supporting victims of modern slavery 
under the contract. 
Suppliers’ Alternative Commitments: 
 
We will also monitor: 
Number of contract workforce staff trained on inclusive recruitment and 
workplace practices 
 

 

 

For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: 

Name: 

Role: 

Date: 

 

Redacted under FOIA Section 40, Personal Information

Redacted under 
FOIA Section 43, 

Commercial interests
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Joint Schedule 2 (Variation Form)  

This form is to be used in order to change a contract in accordance with Clause 24 
(Changing the Contract)  

Contract Details   

This variation is between:  [delete as applicable: CCS / Buyer] ("CCS”  “the Buyer")  
And   
[insert name of Supplier] ("the Supplier")  

Contract name:  [insert name of contract to be changed] (“the Contract”)  

Contract reference number:  [insert contract reference number]  

Details of Proposed Variation  

Variation initiated by:  [delete as applicable: CCS/Buyer/Supplier]  

Variation number:  [insert variation number]  

Date variation is raised:  [insert date]  

Proposed variation    

Reason for the variation:  [insert reason]  

An Impact Assessment shall be 
provided within:  

[insert number] days  

Impact of Variation  

Likely impact of the proposed 
variation:  

[Supplier to insert assessment of impact]   

Outcome of Variation  

Contract variation:  This Contract detailed above is varied as follows:  

• [CCS/Buyer to insert original Clauses or Paragraphs 
to be varied and the changed clause]  

Financial variation:  Original Contract Value:  £ [insert amount]  

Additional cost due to variation:  £ [insert amount]  

New Contract value:  £ [insert amount]  

1. This Variation must be agreed and signed by both Parties to the Contract and shall 
only be effective from the date it is signed by [delete as applicable: CCS / Buyer]  
2. Words and expressions in this Variation shall have the meanings given to them in the 
Contract.   
3. The Contract, including any previous Variations, shall remain effective and unaltered 
except as amended by this Variation.  

Signed by an authorised signatory for and on behalf of the [delete as applicable: CCS / Buyer]  
Signature    

Date    

Name (in Capitals)    

Address    

    

Signed by an authorised signatory to sign for and on behalf of the Supplier  
Signature    

Date    

Name (in Capitals)    

Address    
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Joint Schedule 3 (Insurance Requirements)  

1. The insurance you need to have  
1. The Supplier shall take out and maintain, or procure the taking out and 
maintenance of the insurances as set out in the Annex to this Schedule, 
any additional insurances required under a Call-Off Contract (specified in 
the applicable Order Form) ("Additional Insurances") and any other in-
surances as may be required by applicable Law (together the “Insur-
ances”).  The Supplier shall ensure that each of the Insurances is effective 
no later than:   

1. the Framework Start Date in respect of those Insurances set out 
in the Annex to this Schedule and those required by applicable Law; 
and   
2. the Call-Off Contract Effective Date in respect of the Additional 
Insurances.  

2. The Insurances shall be:   
1. maintained in accordance with Good Industry Practice;   
2. (so far as is reasonably practicable) on terms no less favourable 
than those generally available to a prudent contractor in respect of 
risks insured in the international insurance market from time to time;  
3. taken out and maintained with insurers of good financial stand-
ing and good repute in the international insurance market; and  
4. maintained for at least six (6) years after the End Date.  

3. The Supplier shall ensure that the public and products liability policy 
contain an indemnity to principals clause under which the Relevant Author-
ity shall be indemnified in respect of claims made against the Relevant Au-
thority in respect of death or bodily injury or third party property damage 
arising out of or in connection with the Deliverables and for which the Sup-
plier is legally liable.  

2. How to manage the insurance  
1. Without limiting the other provisions of this Contract, the Supplier shall:  

1. take or procure the taking of all reasonable risk management 
and risk control measures in relation to Deliverables as it would be 
reasonable to expect of a prudent contractor acting in accordance 
with Good Industry Practice, including the investigation and reports of 
relevant claims to insurers;  
2. promptly notify the insurers in writing of any relevant material 
fact under any Insurances of which the Supplier is or becomes aware; 
and  
3. hold all policies in respect of the Insurances and cause any in-
surance broker effecting the Insurances to hold any insurance slips 
and other evidence of placing cover representing any of the Insur-
ances to which it is a party.  

3. What happens if you aren’t insured  
1. The Supplier shall not take any action or fail to take any action or (inso-
far as is reasonably within its power) permit anything to occur in relation to 
it which would entitle any insurer to refuse to pay any claim under any of 
the Insurances.  
2. Where the Supplier has failed to purchase or maintain any of the Insur-
ances in full force and effect, the Relevant Authority may elect (but shall 
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not be obliged) following written notice to the Supplier to purchase the rel-
evant Insurances and recover the reasonable premium and other reasona-
ble costs incurred in connection therewith as a debt due from the Sup-
plier.  

4. Evidence of insurance you must provide  
1. The Supplier shall upon the Start Date and within 15 Working Days af-
ter the renewal of each of the Insurances, provide evidence, in a form sat-
isfactory to the Relevant Authority, that the Insurances are in force and ef-
fect and meet in full the requirements of this Schedule.  

5. Making sure you are insured to the required amount  
1. The Supplier shall ensure that any Insurances which are stated to have 
a minimum limit "in the aggregate" are maintained at all times for the mini-
mum limit of indemnity specified in this Contract and if any claims are 
made which do not relate to this Contract then the Supplier shall notify the 
Relevant Authority and provide details of its proposed solution for main-
taining the minimum limit of indemnity.  

6. Cancelled Insurance  
1. The Supplier shall notify the Relevant Authority in writing at least five 
(5) Working Days prior to the cancellation, suspension, termination or non-
renewal of any of the Insurances.  
2. The Supplier shall ensure that nothing is done which would entitle the 
relevant insurer to cancel, rescind or suspend any insurance or cover, or 
to treat any insurance, cover or claim as voided in whole or part.  The Sup-
plier shall use all reasonable endeavours to notify the Relevant Authority 
(subject to third party confidentiality obligations) as soon as practicable 
when it becomes aware of any relevant fact, circumstance or matter which 
has caused, or is reasonably likely to provide grounds to, the relevant in-
surer to give notice to cancel, rescind, suspend or void any insurance, or 
any cover or claim under any insurance in whole or in part.  

7. Insurance claims  
1. The Supplier shall promptly notify to insurers any matter arising from, 
or in relation to, the Deliverables, or each Contract for which it may be en-
titled to claim under any of the Insurances.  In the event that the Relevant 
Authority receives a claim relating to or arising out of a Contract or the De-
liverables, the Supplier shall co-operate with the Relevant Authority and 
assist it in dealing with such claims including without limitation providing 
information and documentation in a timely manner.  
2. Except where the Relevant Authority is the claimant party, the Supplier 
shall give the Relevant Authority notice within twenty (20) Working Days 
after any insurance claim in excess of 10% of the sum required to be in-
sured pursuant to Paragraph 5.1 relating to or arising out of the provision 
of the Deliverables or this Contract on any of the Insurances or which, but 
for the application of the applicable policy excess, would be made on any 
of the Insurances and (if required by the Relevant Authority) full details of 
the incident giving rise to the claim.  
3. Where any Insurance requires payment of a premium, the Supplier 
shall be liable for and shall promptly pay such premium.  
4. Where any Insurance is subject to an excess or deductible below which 
the indemnity from insurers is excluded, the Supplier shall be liable for 
such excess or deductible.  The Supplier shall not be entitled to recover 
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from the Relevant Authority any sum paid by way of excess or deductible 
under the Insurances whether under the terms of this Contract or other-
wise.  

ANNEX: REQUIRED INSURANCES  
1. The Supplier shall hold the following [standard] insurance cover from 
the Framework Start Date in accordance with this Schedule:  

1. professional indemnity insurance with cover (for a single event or a se-
ries of related events and in the aggregate) of not less than five million 
pounds (£5,000,000);   
2. public liability insurance with cover (for a single event or a series of re-
lated events and in the aggregate) of not less than ten million pounds 
(£10,000,000); and  
3. employers’ liability insurance with cover (for a single event or a series 
of related events and in the aggregate) of not less than five million pounds 
(£5,000,000).   
4. product liability insurance, with cover (for a single event or a series of 
related events and in the aggregate), of not less than five million pounds 
(£5,000,000) 
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Joint Schedule 4 (Commercially Sensitive Infor-
mation)  

1. What is the Commercially Sensitive Information?  
1. In this Schedule the Parties have sought to identify the Supplier's Confi-
dential Information that is genuinely commercially sensitive and the disclo-
sure of which would be the subject of an exemption under the FOIA and the 
EIRs.   
2. Where possible, the Parties have sought to identify when any relevant 
Information will cease to fall into the category of Information to which this 
Schedule applies in the table below and in the Order Form (which shall be 
deemed incorporated into the table below).  
3. Without prejudice to the Relevant Authority's obligation to disclose Infor-
mation in accordance with FOIA or Clause 16 (When you can share infor-
mation), the Relevant Authority will, in its sole discretion, acting reasonably, 
seek to apply the relevant exemption set out in the FOIA to the following 
Information:  

  
Commercially Sensitive Information 

 

Redacted under FOIA Section 43, Commercial interests
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Redacted under FOIA Section 40, Personal Information
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Joint Schedule 10 (Rectification Plan) 

 

Request for [Revised] Rectification Plan 

Details of the Default: [Guidance: Explain the Default, with clear schedule and 

clause references as appropriate] 

Deadline for receiving the 

[Revised] Rectification 

Plan: 

[add date (minimum 10 days from request)] 

 

Signed by [CCS/Buyer] :  Date:  

Supplier [Revised] Rectification Plan 

Cause of the Default [add cause] 

Anticipated impact 

assessment: 

[add impact] 

Actual effect of Default: [add effect] 

Steps to be taken to 

rectification: 

Steps Timescale 

1. [date] 

2. [date] 

3. [date] 

4. [date] 

[…] [date] 

Timescale for complete 

Rectification of Default 

[X] Working Days 

Steps taken to prevent 

recurrence of Default 

Steps Timescale 

1. [date] 

2. [date] 

3. [date] 
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4. [date] 

[…] [date] 

 

Signed by the Supplier: 

  

Date: 

 

 

Review of Rectification Plan [CCS/Buyer] 

Outcome of review [Plan Accepted] [Plan Rejected] [Revised Plan 

Requested] 

Reasons for Rejection (if 

applicable) 

[add reasons] 

Signed by [CCS/Buyer]  Date:  
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Joint Schedule 11 (Processing Data)  

  
   
[Buyer Guidance: Buyers should consider including Call Off Schedule 9 (Security) to 
ensure their Call-Off Contract contains adequate security measures in order to pro-
tect Personal Data in compliance with Annex B of the GDPR PPN 03/22]  

  

Definitions  
1. In this Schedule, the following words shall have the following meanings 
and they shall supplement Joint Schedule 1 (Definitions):  

“EU GDPR”  the General Data Protection Regulation ((EU) 2016/679);  

“Joint Control”  where two or more Controllers jointly determine the purposes 
and means of Processing;  

“Processor Person-
nel”  

all directors, officers, employees, agents, consultants and sup-
pliers of the Processor and/or of any Subprocessor engaged in 
the performance of its obligations under a Contract;  

Status of the Controller  
2. The Parties acknowledge that for the purposes of the Data Protection 
Legislation, the nature of the activity carried out by each of them in relation to 
their respective obligations under a Contract dictates the status of each party 
under the DPA 2018. A Party may act as:  
a. “Controller” in respect of the other Party who is “Processor”;  
b. “Processor” in respect of the other Party who is “Controller”;  
c. “Joint Controller” with the other Party;   
d. “Independent Controller” of the Personal Data where the other Party is 
also “Controller”,  
in respect of certain Personal Data under a Contract and shall specify in An-
nex 1 (Processing Personal Data) which scenario they think shall apply in 
each situation.   

Where one Party is Controller and the other Party its Processor   
3. Where a Party is a Processor, the only Processing that it is authorised 
to do is listed in Annex 1 (Processing Personal Data) by the Controller or further 
provided in writing by the Controller and may not be determined by the Proces-
sor.  
4. The Processor shall notify the Controller immediately if it considers that 
any of the Controller’s instructions infringe the Data Protection Legislation.  
5. The Processor shall provide all reasonable assistance to the Controller 
in the preparation of any Data Protection Impact Assessment prior to commenc-
ing any Processing.  Such assistance may, at the discretion of the Controller, 
include:  
a. a systematic description of the envisaged Processing and the purpose 
of the Processing;  
b. an assessment of the necessity and proportionality of the Processing in 
relation to the Deliverables;  
c. an assessment of the risks to the rights and freedoms of Data Subjects; 
and  
d. the measures envisaged to address the risks, including safeguards, se-
curity measures and mechanisms to ensure the protection of Personal Data.  
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6. The Processor shall, in relation to any Personal Data Processed in con-
nection with its obligations under the Contract:  
a. Process that Personal Data only in accordance with Annex 1 (Pro-
cessing Personal Data) or as further provided in writing by the Controller, un-
less the Processor is required to do otherwise by Law. If it is so required the 
Processor shall promptly notify the Controller before Processing the Personal 
Data unless prohibited by Law;  
b. ensure that it has in place Protective Measures, which are appropriate 
to protect against Personal Data Breach, including in the case of the Supplier 
the measures set out in Clause 14.3 of the Core Terms, which  the Controller 
may reasonably reject. In the event of the Controller reasonably rejecting Pro-
tective Measures put in place by the Processor, the Processor must propose 
alternative Protective Measures to the satisfaction of the Controller. Failure to 
reject shall not amount to approval by the Controller of the adequacy of the 
Protective Measures. Protective Measures must take account of the:  

i.nature of the data to be protected;  
ii. harm that might result from a Personal Data Breach;  
iii. state of technological development;   
iv.cost of implementing any measures;   

and which shall be maintained in accordance with Data Protection 
Legislation and Good Industry Practice;  

c. ensure that :  
i. the Processor Personnel do not Process Personal Data except in 
accordance with the Contract (and in particular Annex 1 (Pro-
cessing Personal Data)) and the Controller’s further written in-
structions;  

ii. it uses  all reasonable endeavours  to ensure the reliability and 
integrity of any Processor Personnel who have access to the Per-
sonal Data and ensure that they:  

A. are aware of and comply with the Processor’s duties 
under this Joint Schedule 11, Clauses 14 (Data protection), 
15 (What you must keep confidential) and 16 (When you 
can share information) of the Core Terms;  
B. are subject to appropriate confidentiality undertak-
ings with the Processor or any Subprocessor;  
C. are informed of the confidential nature of the Per-
sonal Data and do not publish, disclose or divulge any of 
the Personal Data to any third party unless directed in writ-
ing to do so by the Controller or as otherwise permitted by 
the Contract; and  
D. have undergone adequate training in the use, care, 
protection and handling of Personal Data;   

d. not transfer Personal Data outside of the UK  unless the prior written 
consent of the Controller has been obtained and the following conditions are 
fulfilled:  

i.the destination country has been recognised as adequate by the 
UK government in accordance with Article 45 of the UK GDPR (or 
section 74 of the DPA 2018); or  

ii. the Controller or the Processor has provided appropriate safe-
guards in relation to the transfer (whether in accordance with UK 
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GDPR Article 46 or section 75 of the DPA 2018 ) as determined 
by the Controller which could include relevant parties entering into 
the International Data Transfer Agreement (the “IDTA”), or Inter-
national Data Transfer Agreement Addendum to the European 
Commission’s SCCs (the “Addendum”), as published by the In-
formation Commissioner’s Office from time to time under section 
119A(1) of the DPA 2018, as well as any additional measures de-
termined by the Controller;  

iii. the Data Subject has enforceable rights and effective legal reme-
dies;  

iv.the Processor complies with its obligations under  Data Protection 
Legislation by providing an adequate level of protection to any 
Personal Data that is transferred (or, if it is not so bound, uses its 
best endeavours to assist the Controller in meeting its obliga-
tions); and  

v.the Processor complies with any reasonable instructions notified 
to it in advance by the Controller with respect to the Processing of 
the Personal Data;   

e. where the Personal Data is subject to EU GDPR, not transfer Personal 
Data outside of the EU unless the prior written consent of the Controller has 
been obtained and the following conditions are fulfilled:  

i.the transfer is in accordance with Article 45 of the EU GDPR; or  
ii. the Processor has provided appropriate safeguards in relation to 

the transfer in accordance with Article 46 of the EU GDPR as de-
termined by the Controller which could include relevant parties 
entering into Standard Contractual Clauses in the European Com-
mission’s decision 2021/914/EU or such updated version of such 
Standard Contractual Clauses as are published by the European 
Commission from time to time as well as any additional measures 
determined by the Controller;  

iii. the Data Subject has enforceable rights and effective legal reme-
dies;  

iv.the Processor complies with its obligations under the EU GDPR 
by providing an adequate level of protection to any Personal Data 
that is transferred (or, if it is not so bound, uses its best endeav-
ours to assist the Controller in meeting its obligations);   

v.the Processor complies with any reasonable instructions notified 
to it in advance by the Controller with respect to the processing of 
the Personal Data; and   

f. at the written direction of the Controller, delete or return Personal Data 
(and any copies of it) to the Controller on termination of the Contract unless 
the Processor is required by Law to retain the Personal Data.  

7. Subject to paragraph 8 of this Joint Schedule 11, the Processor  shall 
notify the Controller immediately if in relation to it Processing Personal Data 
under or in connection with the Contract it:  
a. receives a Data Subject Access Request (or purported Data Subject Ac-
cess Request);  
b. receives a request to rectify, block or erase any Personal Data;   
c. receives any other request, complaint or communication relating to ei-
ther Party's obligations under the Data Protection Legislation;   
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d. receives any communication from the Information Commissioner or any 
other regulatory authority in connection with Personal Data Processed under 
the Contract;   
e. receives a request from any third Party for disclosure of Personal Data 
where compliance with such request is required or purported to be required by 
Law; or  
f. becomes aware of a Personal Data Breach.  

8. The Processor’s obligation to notify under paragraph 7 of this Joint 
Schedule 11 shall include the provision of further information to the Controller, 
as details become available.   
9. Taking into account the nature of the Processing, the Processor shall 
provide the Controller with full assistance in relation to either Party's obligations 
under Data Protection Legislation and any complaint, communication or re-
quest made under paragraph 7 of this Joint Schedule 11 (and insofar as possi-
ble within the timescales reasonably required by the Controller) including but 
not limited to promptly  providing:  
a. the Controller with full details and copies of the complaint, communica-
tion or request;  
b. such assistance as is reasonably requested by the Controller to enable 
the Controller  to comply with a Data Subject Access Request within the rele-
vant timescales set out in the Data Protection Legislation;   
c. the Controller, at its request, with any Personal Data it holds in relation 
to a Data Subject;   
d. assistance as requested by the Controller following any Personal Data 
Breach;  and/or  
e. assistance as requested by the Controller with respect to any request 
from the Information Commissioner’s Office or any other regulatory authority, 
or any consultation by the Controller with the Information Commissioner's Of-
fice or any other regulatory authority.  

10. The Processor shall maintain complete and accurate records and infor-
mation to demonstrate its compliance with this Joint Schedule 11. This require-
ment does not apply where the Processor employs fewer than 250 staff, un-
less:  
a. the Controller determines that the Processing is not occasional;  
b. the Controller determines the Processing includes special categories of 
data as referred to in Article 9(1) of the UK GDPR or Personal Data relating to 
criminal convictions and offences referred to in Article 10 of the UK GDPR; or  
c. the Controller determines that the Processing is likely to result in a risk 
to the rights and freedoms of Data Subjects.  

11. The Processor shall allow for audits of its Data Processing activity by the 
Controller or the Controller’s designated auditor.  
12. The Parties shall designate a Data Protection Officer if required by the 
Data Protection Legislation.   
13. Before allowing any Subprocessor to Process any Personal Data related 
to the Contract, the Processor must:  
a. notify the Controller in writing of the intended Subprocessor and Pro-
cessing;  
b. obtain the written consent of the Controller;   
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c. enter into a written agreement with the Subprocessor which give effect 
to the terms set out in this Joint Schedule 11 such that they apply to the Sub-
processor; and  
d. provide the Controller with such information regarding the Subprocessor 
as the Controller may reasonably require.  

14. The Processor shall remain fully liable for all acts or omissions of any of 
its Subprocessors.  
15. The Relevant Authority may, at any time on not less than thirty (30) 
Working Days’ notice, revise this Joint Schedule 11 by replacing it with any 
applicable controller to processor standard clauses or similar terms forming part 
of an applicable certification scheme (which shall apply when incorporated by 
attachment to the Contract).  
16. The Parties agree to take account of any non-mandatory guidance is-
sued by the Information Commissioner’s Office, any relevant Central Govern-
ment Body and/or any other regulatory authority. The Relevant Authority may 
on not less than thirty (30) Working Days’ notice to the Supplier amend the 
Contract to ensure that it complies with any non-mandatory guidance issued by 
the Information Commissioner’s Office, relevant Central Government Body 
and/or any other regulatory authority.   

Where the Parties are Joint Controllers of Personal Data   
17. In the event that the Parties are Joint Controllers in respect of Personal 
Data under the Contract, the Parties shall implement paragraphs that are nec-
essary to comply with UK GDPR Article 26 based on the terms set out in Annex 
2 to this Joint Schedule 11.   

Independent Controllers of Personal Data   
18. With respect to Personal Data provided by one Party to another Party 
for which each Party acts as Controller but which is not under the Joint Control 
of the Parties, each Party undertakes to comply with the applicable Data Pro-
tection Legislation in respect of their Processing of such Personal Data as Con-
troller.  
19. Each Party shall Process the Personal Data in compliance with its obli-
gations under the Data Protection Legislation and not do anything to cause the 
other Party to be in breach of it.   
20. Where a Party has provided Personal Data to the other Party in accord-
ance with paragraph 18 of this Joint Schedule 11 above, the recipient of the 
Personal Data will provide all such relevant documents and information relating 
to its data protection policies and procedures as the other Party may reasonably 
require.  
21. The Parties shall be responsible for their own compliance with Articles 
13 and 14 UK GDPR in respect of the Processing of Personal Data for the 
purposes of the Contract.   
22. The Parties shall only provide Personal Data to each other:  
a. to the extent necessary to perform their respective obligations under the 
Contract;  
b. in compliance with the Data Protection Legislation (including by ensuring 
all required data privacy information has been given to affected Data Subjects 
to meet the requirements of Articles 13 and 14 of the UK GDPR); and  
c. where it has recorded it in Annex 1 (Processing Personal Data).  

23. Taking into account the state of the art, the costs of implementa-
tion and the nature, scope, context and purposes of Processing as well as the 



 

Framework Ref: RM6308 
Project Version: v1.0   2 
Model Version: v3.0 

OFFICIAL-SENSITIVE - COMMERCIAL 

OFFICIAL-SENSITIVE - COMMERCIAL 

risk of varying likelihood and severity for the rights and freedoms of natural per-
sons, each Party shall, with respect to its Processing of Personal Data as Inde-
pendent Controller, implement and maintain appropriate technical and organi-
sational measures to ensure a level of security appropriate to that risk, includ-
ing, as appropriate, the measures referred to in Article 32(1)(a), (b), (c) and (d) 
of the UK GDPR, and the measures shall, at a minimum, comply with the re-
quirements of the Data Protection Legislation, including Article 32 of the UK 
GDPR.  
24. A Party Processing Personal Data for the purposes of the Contract shall 
maintain a record of its Processing activities in accordance with Article 30 UK 
GDPR and shall make the record available to the other Party upon reasonable 
request.  
25. Where a Party receives a request by any Data Subject to exercise any 
of their rights under the Data Protection Legislation in relation to the Personal 
Data provided to it by the other Party pursuant to the Contract (“Request Re-
cipient”):  
a. the other Party shall provide any information and/or assistance as rea-
sonably requested by the Request Recipient to help it respond to the request 
or correspondence, at the cost of the Request Recipient; or  
b. where the request or correspondence is directed to the other Party 
and/or relates to that other Party's Processing of the Personal Data, the Re-
quest Recipient  will:  

i.promptly, and in any event within five (5) Working Days of receipt 
of the request or correspondence, inform the other Party that it 
has received the same and shall forward such request or corre-
spondence to the other Party; and  

ii. provide any information and/or assistance as reasonably re-
quested by the other Party to help it respond to the request or 
correspondence in the timeframes specified by Data Protection 
Legislation.  

26. Each Party shall promptly notify the other Party upon it becoming aware 
of any Personal Data Breach relating to Personal Data provided by the other 
Party pursuant to the Contract and shall:   
a. do all such things as reasonably necessary to assist the other Party in 
mitigating the effects of the Personal Data Breach;   
b. implement any measures necessary to restore the security of any com-
promised Personal Data;   
c. work with the other Party to make any required notifications to the Infor-
mation Commissioner’s Office and affected Data Subjects in accordance with 
the Data Protection Legislation (including the timeframes set out therein); and  
d. not do anything which may damage the reputation of the other Party or 
that Party's relationship with the relevant Data Subjects, save as required by 
Law.   

27. Personal Data provided by one Party to the other Party may be used 
exclusively to exercise rights and obligations under the Contract as specified in 
Annex 1 (Processing Personal Data).   

28. Personal Data shall not be retained or processed for longer than 
is necessary to perform each Party’s respective obligations under the Contract 
which is specified in Annex 1 (Processing Personal Data).   
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29. Notwithstanding the general application of paragraphs 2 to 16 of this 
Joint Schedule 11 to Personal Data, where the Supplier is required to exercise 
its regulatory and/or legal obligations in respect of Personal Data, it shall act as 
an Independent Controller of Personal Data in accordance with paragraphs 18 
to 28 of this Joint Schedule 11.  
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Call-Off Schedule 1 (Transparency Reports)  

1.1 The Supplier recognises that the Buyer is subject to PPN 01/17 (Updates to 
transparency principles v1.1 (https://www.gov.uk/government/publications/pro-
curement-policy-note-0117-update-to-transparency-principles). The Supplier shall 
comply with the provisions of this Schedule in order to assist the Buyer with its 
compliance with its obligations under that PPN.  

  
1.2 Without prejudice to the Supplier's reporting requirements set out in the Frame-

work Contract, within three (3) Months of the Start Date the Supplier shall submit 
to the Buyer for Approval (such Approval not to be unreasonably withheld or de-
layed) draft Transparency Reports consistent with the content requirements and 
format set out in the Annex of this Schedule.  

  
1.3 If the Buyer rejects any proposed Transparency Report submitted by the Sup-

plier, the Supplier shall submit a revised version of the relevant report for further 
Approval within five (5) days of receipt of any notice of rejection, taking account 
of any recommendations for revision and improvement to the report provided by 
the Buyer. If the Parties fail to agree on a draft Transparency Report the Buyer 
shall determine what should be included. Any other disagreement in connection 
with Transparency Reports shall be treated as a Dispute.  

  
1.4 The Supplier shall provide accurate and up-to-date versions of each Transpar-

ency Report to the Buyer at the frequency referred to in the Annex of this Sched-
ule. 
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Call-Off Schedule 2 (Staff Transfer)  

 
Buyers will need to ensure that appropriate provisions are included to deal with staff 
transfer on both entry and exit, and, irrespective of whether TUPE does apply on entry 
if there are employees eligible for New Fair Deal pension protection then the appropri-
ate pensions provisions will also need to be selected.  
If there is a staff transfer from the Buyer on entry (1st generation) then Part A shall 
apply.  
If there is a staff transfer from former/incumbent supplier on entry (2nd generation), 
Part B shall apply.  
If there is both a 1st and 2nd generation staff transfer on entry, then both Part A and 
Part B shall apply.  
If either Part A and/or Part B apply, then consider whether Part D (Pensions) shall ap-
ply and the Buyer shall indicate on the Order Form which Annex shall apply (either D1 
(CSPS), D2 (NHSPS), D3 (LGPS) or D4 (Other Schemes)). Part D pensions may also 
apply where there is not a TUPE transfer for example where the incumbent provider 
is successful.  
If there is no staff transfer (either 1st generation or 2nd generation) at the Start Date 
then Part C shall apply and Part D pensions may also apply where there is not a TUPE 
transfer for example where the incumbent provider is successful.  
If the position on staff transfers is not known at the bid stage, include Parts A, B, C 
and D at the bid stage and then update the Buyer Contract Details before signing to 
specify whether Parts A and/or B, or C and D apply to the Contract.  
Part E (dealing with staff transfer on exit) shall apply to every Contract.  
For further guidance on this Schedule contact Government Legal Department’s Em-
ployment Law Group]  
  

1. Definitions  
1. In this Schedule, the following words have the following meanings and 
they shall supplement Joint Schedule 1  (Definitions):  
“Acquired Rights 
Directive”   

1. the  European  Council  Directive 
77/187/EEC  on the approximation of laws of Euro-
pean member states relating to the safeguarding of 
employees’ rights in the event of transfers of under-
takings, businesses or parts of undertakings or 
businesses, as amended or re-enacted from time to 
time;  
2.   

"Employee Liabil-
ity"  

3. all claims, actions, proceedings, orders, de-
mands, complaints, investigations (save for any 
claims for personal injury which are covered by in-
surance) and any award, compensation, damages, 
tribunal awards, fine, loss, order, penalty, disburse-
ment, payment made by way of settlement and 
costs, expenses and legal costs reasonably in-
curred in connection with a claim or investigation 
including in relation to the following:  
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a. redundancy payments including contractual 
or enhanced redundancy costs, termination costs 
and notice payments;   

  b. unfair, wrongful or constructive dismissal 
compensation;  

  c. compensation for discrimination on grounds 
of  sex, race, disability, age, religion or belief, gen-
der reassignment, marriage or civil partnership, 
pregnancy and maternity  or sexual orientation or 
claims for equal pay;   

  d. compensation for less favourable treatment 
of part-time workers or fixed term employees;  

  e. outstanding employment debts and unlawful 
deduction of wages including any PAYE and Na-
tional Insurance Contributions;  

  f. employment claims whether in tort, contract 
or statute or otherwise;  

  g. any investigation relating  to  employment 
matters by the Equality and Human Rights Com-
mission or other enforcement, regulatory or su-
pervisory body and of implementing any require-
ments which may arise from such investigation;  

"Former Supplier"  a supplier supplying services to the Buyer before the Rel-
evant Transfer Date that are the same as or substantially 
similar to the Services (or any part of the Services) and 
shall include any Subcontractor of such supplier (or any 
Subcontractor of any such Subcontractor);  

"New Fair Deal"  the revised Fair Deal position set out in the HM Treasury 
guidance:  "Fair Deal for Staff Pensions: Staff Transfer 
from Central Government" issued in October 2013 includ-
ing:  

i.any amendments to that document imme-
diately prior to the Relevant Transfer Date; 
and  

ii.any similar pension protection in accord-
ance with the Annexes D1-D3 inclusive to 
Part D of this Schedule as notified to the 
Supplier by the Buyer;  

“Old Fair Deal”  HM Treasury Guidance “Staff Transfers from Central Gov-
ernment: A Fair Deal for Staff Pensions” issued in June 
1999 including the supplementary guidance “Fair Deal for 
Staff pensions: Procurement of Bulk Transfer Agreements 
and Related Issues” issued in June 2004;  

"Partial Termina-
tion"  

the partial termination of the relevant Contract to the ex-
tent that it relates to the provision of any part of the Ser-
vices as further provided for in Clause 10.4 (When CCS or 
the Buyer can end this contract) or 10.6 (When the Sup-
plier can end the contract);  

"Relevant Trans-
fer"  

a transfer of employment to which the Employment Regu-
lations applies;  
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"Relevant Transfer 
Date"  

in relation to a Relevant Transfer, the date upon which the 
Relevant Transfer takes place. For the purposes of Part D: 
Pensions and its Annexes, where the Supplier or a Sub-
contractor was the Former Supplier and there is no Rele-
vant Transfer of the Fair Deal Employees because they 
remain continuously employed by the Supplier (or Sub-
contractor), references to the Relevant Transfer Date shall 
become references to the Start Date;  

"Staffing Infor-
mation"  

in relation to all persons identified on the Supplier's Provi-
sional Supplier Personnel List or Supplier's Final Supplier 
Personnel List, as the case may be, such information as 
the Buyer may reasonably request (subject to all applica-
ble provisions of the Data Protection Legislation), but in-
cluding in an anonymised format:  
(a) their ages, dates of commencement of employment 

or engagement, gender and place of work;  
  (b) details of whether they are employed, self-em-

ployed contractors or consultants, agency workers 
or otherwise;  

  (c) the identity of the employer or relevant contracting 
Party;  

  (d) their relevant contractual notice periods and any 
other terms relating to termination of employment, 
including redundancy procedures, and redundancy 
payments;  

  (e) their wages, salaries, bonuses and profit sharing 
arrangements as applicable;  

  (f) details of other employment-related benefits, in-
cluding (without limitation) medical insurance, life 
assurance, pension or other retirement benefit 
schemes, share option schemes and company car 
schedules applicable to them;  

  (g) any outstanding or potential contractual, statutory 
or other liabilities in respect of such individuals (in-
cluding in respect of personal injury claims);  

  (h) details of any such individuals on long term sick-
ness absence, parental leave, maternity leave or 
other authorised long term absence;   

  (i) copies of all relevant documents and materials re-
lating to such information, including copies of rele-
vant contracts of employment (or relevant standard 
contracts if applied generally in respect of such em-
ployees); and  

  
  

(j) any other "employee liability information" as such 
term is defined in regulation 11 of the Employment 
Regulations;   

"Supplier's Final 
Supplier Personnel 
List"  

a list provided by the Supplier of all Supplier Staff whose 
will transfer under the Employment Regulations on the 
Service Transfer Date;  
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"Supplier's Provi-
sional Supplier 
Personnel List"  

a list prepared and updated by the Supplier of all Supplier 
Staff who are at the date of the list  wholly or mainly en-
gaged in or assigned to the provision of the Services or 
any relevant part of the Services which it is envisaged as 
at the date of such list will no longer be provided by the 
Supplier;  

"Term"  the period commencing on the Start Date and ending on 
the expiry of the Initial Period or any Extension Period or 
on earlier termination of the relevant Contract;  

"Transferring 
Buyer Employees"  

those employees of the Buyer to whom the Employment 
Regulations will apply on the Relevant Transfer Date;  

"Transferring For-
mer Supplier Em-
ployees"  

in relation to a Former Supplier, those employees of the 
Former Supplier to whom the Employment Regulations 
will apply on the Relevant Transfer Date.  

2. INTERPRETATION  
1. Where a provision in this Schedule imposes any obligation on the Sup-
plier including (without limit) to comply with a requirement or provide an indem-
nity, undertaking or warranty, the Supplier shall procure that each of its Sub-
contractors shall comply with such obligation and provide such indemnity, un-
dertaking or warranty to CCS, the Buyer, Former Supplier, Replacement Sup-
plier or Replacement Subcontractor, as the case may be and where the Sub-
contractor fails to satisfy any claims under such indemnities the Supplier will be 
liable for satisfying any such claim as if it had provided the indemnity itself.  
2. The provisions of Paragraphs 2.1 and 2.6 of Part A, Paragraph 3.1 of 
Part B, Paragraphs 1.5, 1.7 and 1.9 of Part C, Part D and Paragraphs 1.4, 2.3 
and 2.8 of Part E of this Schedule (together “Third Party Provisions”) confer 
benefits on third parties (each such person a “Third Party Beneficiary”) and are 
intended to be enforceable by Third Party Beneficiaries by virtue of the 
CRTPA.    
3. Subject to Paragraph 2.2 above, a person who is not a Party to this Call-
Off Contract has no right under the CRTPA to enforce any term of this Call-Off 
Contract but this does not affect any right or remedy of any person which exists 
or is available otherwise than pursuant to that Act.   
4. No Third Party Beneficiary may enforce, or take any step to enforce, any 
Third Party Provision without the prior written consent of the Buyer, which may, 
if given, be given on and subject to such terms as the Buyer may determine.  
5. Any amendments or modifications to this Call-Off Contract may be 
made, and any rights created under Paragraph 2.2 above may be altered or 
extinguished, by the Parties without the consent of any Third Party Benefi-
ciary.    
3. Which parts of this Schedule apply  

Only the following parts of this Schedule shall apply to this Call Off Contract:  
 

[Part E staff Transfer on Exit   
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Part E: Staff Transfer on Exit   

1. Obligations before a Staff Transfer  
1. The Supplier agrees that within 20 Working Days of the earliest of:  

1. receipt of a notification from the Buyer of a Service Transfer or 
intended Service Transfer;   
2. receipt of the giving of notice of early termination or any Partial 
Termination of the relevant Contract;   
3. the date which is 12 Months before the end of the Term; and  
4. receipt of a written request of the Buyer at any time (provided that 
the Buyer shall only be entitled to make one such request in any 
6 Month period),  

it shall provide in a suitably anonymised format so as to comply with the Data 
Protection Legislation, the Supplier's Provisional Supplier Personnel List, to-
gether with the Staffing Information in relation to the Supplier's Provisional 
Supplier Personnel List and it shall provide an updated Supplier's Provisional 
Supplier Personnel List at such intervals as are reasonably requested by the 
Buyer.    

2. At least 20 Working Days prior to the Service Transfer Date, the Supplier 
shall provide to the Buyer or at the direction of the Buyer to any Replacement 
Supplier and/or any Replacement Subcontractor (i) the Supplier's Final Supplier 
Personnel List, which shall identify the basis upon which they are Transferring 
Supplier Employees and (ii) the Staffing Information in relation to the Supplier’s 
Final Supplier Personnel List (insofar as such information has not previously 
been provided).  
3. The Buyer shall be permitted to use and disclose information provided 
by the Supplier under Paragraphs 1.1 and 1.2 for the purpose of informing any 
prospective Replacement Supplier and/or Replacement Subcontractor.   
4. The Supplier warrants, for the benefit of The Buyer, any Replacement 
Supplier, and any Replacement Subcontractor that all information provided pur-
suant to Paragraphs 1.1 and 1.2 shall be true and accurate in all material re-
spects at the time of providing the information.  
5. From the date of the earliest event referred to in Paragraph 1.1.1, 1.1.2 
and 1.1.3, the Supplier agrees that it shall not, and agrees to procure that each 
Subcontractor shall not, assign any person to the provision of the Services who 
is not listed on the Supplier’s Provisional Supplier Personnel List and shall not 
without the approval of the Buyer (not to be unreasonably withheld or delayed):  

:  
1. replace or re-deploy any Supplier Staff listed on the Supplier Pro-
visional Supplier Personnel List other than where any replacement 
is of equivalent grade, skills, experience and expertise and is em-
ployed on the same terms and conditions of employment as the per-
son he/she replaces  
2. make, promise, propose, permit or implement any material 
changes to the terms and conditions of employment of the Supplier 
Staff (including pensions and any payments connected with the ter-
mination of employment);   
3. increase the proportion of working time spent on the Services (or 
the relevant part of the Services) by any of the Supplier Staff save 
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for fulfilling assignments and projects previously scheduled and 
agreed;  
4. introduce any new contractual or customary practice concerning 
the making of any lump sum payment on the termination of employ-
ment of any employees listed on the Supplier's Provisional Supplier 
Personnel List;  
5. increase or reduce the total number of employees so engaged, or 
deploy any other person to perform the Services (or the relevant part 
of the Services);  
6. terminate or give notice to terminate the employment or contracts 
of any persons on the Supplier's Provisional Supplier Personnel List 
save by due disciplinary process;  

and shall promptly notify, and procure that each Subcontractor shall promptly notify, 
the Buyer or, at the direction of the Buyer, any Replacement Supplier and any 
Replacement Subcontractor of any notice to terminate employment given by 
the Supplier or relevant Subcontractor or received from any persons listed on 
the Supplier's Provisional Supplier Personnel List regardless of when such no-
tice takes effect.  
6. On or around each anniversary of the Start Date and up to four times 
during the last 12 Months of the Term, the Buyer may make written requests to 
the Supplier for information relating to the manner in which the Services are 
organised.  Within 20 Working Days of receipt of a written request the Supplier 
shall provide, and shall procure that each Subcontractor shall provide, to the 
Buyersuch information as the Buyer may reasonably require relating to the 
manner in which the Services are organised, which shall include:  

1. the numbers of employees engaged in providing the Services;  
2. the percentage of time spent by each employee engaged in 
providing the Services;  
3. the extent to which each employee qualifies for membership of 
any of the Statutory Schemes or any Broadly Comparable scheme 
set up pursuant to the provisions of any of the Annexes to Part D 
(Pensions) (as appropriate); and  
4. a description of the nature of the work undertaken by each em-
ployee by location.  

7. The Supplier shall provide, and shall procure that each Subcontractor 
shall provide, all reasonable cooperation and assistance to the Buyer, any Re-
placement Supplier and/or any Replacement Subcontractor to ensure the 
smooth transfer of the Transferring Supplier Employees on the Service Transfer 
Date including providing sufficient information in advance of the Service Trans-
fer Date to ensure that all necessary payroll arrangements can be made to en-
able the Transferring Supplier Employees to be paid as appropriate.  Without 
prejudice to the generality of the foregoing, within 5 Working Days following the 
Service Transfer Date, the Supplier shall provide, and shall procure that each 
Subcontractor shall provide, to the Buyer or, at the direction of the Buyer, to 
any Replacement Supplier and/or any Replacement Subcontractor (as appro-
priate), in respect of each person on the Supplier's Final Supplier Personnel 
List who is a Transferring Supplier Employee:   

1. the most recent month's copy pay slip data;  
2. details of cumulative pay for tax and pension purposes;  
3. details of cumulative tax paid;  
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4. tax code;  
5. details of any voluntary deductions from pay; and  
6. bank/building society account details for payroll purposes.  
 

2. Staff Transfer when the contract ends  
1. The Buyer and the Supplier acknowledge that subsequent to the com-
mencement of the provision of the Services, the identity of the provider of the 
Services (or any part of the Services) may change (whether as a result of ter-
mination or Partial Termination of the relevant Contract or otherwise) resulting 
in the Services being undertaken by a Replacement Supplier and/or a Replace-
ment Subcontractor.  Such change in the identity of the supplier of such ser-
vices may constitute a Relevant Transfer to which the Employment Regulations 
and/or the Acquired Rights Directive will apply.  The Buyer and the Supplier 
agree that, as a result of the operation of the Employment Regulations, where 
a Relevant Transfer occurs, the contracts of employment between the Supplier 
and the Transferring Supplier Employees (except in relation to any contract 
terms disapplied through operation of regulation 10(2) of the Employment Reg-
ulations) will have effect on and from the Service Transfer Date as if originally 
made between the Replacement Supplier and/or a Replacement Subcontractor 
(as the case may be) and each such Transferring Supplier Employee.  
2. The Supplier shall, and shall procure that each Subcontractor 
shall,  comply with all its obligations in respect of the Transferring Supplier Em-
ployees arising under the Employment Regulations in respect of the period up 
to (and including) the Service Transfer Date and shall perform and discharge, 
and procure that each Subcontractor shall perform and discharge, all its obliga-
tions in respect of all the Transferring Supplier Employees arising in respect of 
the period up to (and including) the Service Transfer Date (including (without 
limit) the payment of all remuneration, benefits, entitlements, and outgoings, all 
wages, accrued but untaken holiday pay, bonuses, commissions, payments 
ofPAYE, national insurance contributions and pension contributions and all 
such sums due as a result of any Fair Deal Employees' participation in the 
Schemes which in any case are attributable in whole or in part to the period 
ending on (and including) the Service Transfer Date) and any necessary appor-
tionments in respect of any periodic payments shall be made between: (i) the 
Supplier and/or the Subcontractor (as appropriate); and (ii) the Replacement 
Supplier and/or Replacement Subcontractor.    
3. Subject to Paragraph 2.4, the Supplier shall indemnify the Buyer and/or 
the Replacement Supplier and/or any Replacement Subcontractor against any 
Employee Liabilities arising from or as a result of:   

1.  any act or omission of the Supplier or any Subcontractor in re-
spect of any Transferring Supplier Employee or any appropriate em-
ployee representative (as defined in the Employment Regulations) 
of any Transferring Supplier Employee whether occurring before, on 
or after the Service Transfer Date;   
2. the breach or non-observance by the Supplier or any Subcontrac-
tor occurring on or before the Service Transfer Date of:   

a. any collective agreement applicable to the Transfer-
ring Supplier Employees; and/or  
b. any other custom or practice with a trade union or 
staff association in respect of any Transferring Supplier 
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Employees which the Supplier or any Subcontractor is 
contractually bound to honour;  

3. any claim by any trade union or other body or person representing 
any Transferring Supplier Employees arising from or connected with 
any failure by the Supplier or a Subcontractor to comply with any 
legal obligation to such trade union, body or person arising on or 
before the Service Transfer Date;  
4. any proceeding, claim or demand by HMRC or other statutory au-
thority in respect of any financial obligation including, but not limited 
to, PAYE and primary and secondary national insurance contribu-
tions:  

a. in relation to any Transferring Supplier Employee, 
to the extent that the proceeding, claim or demand by 
HMRC or other statutory authority relates to financial ob-
ligations arising on and before the Service Transfer Date; 
and  
b. in relation to any employee who is not identified in 
the Supplier’s Final Supplier Personnel List, and in re-
spect of whom it is later alleged or determined that the 
Employment Regulations applied so as to transfer his/her 
employment from the Supplier to the Buyer and/or Re-
placement Supplier and/or any Replacement Subcontrac-
tor, to the extent that the proceeding, claim or demand by 
HMRC or other statutory authority relates to financial ob-
ligations arising on or before the Service Transfer Date;  

5. a failure of the Supplier or any Subcontractor to discharge or pro-
cure the discharge of all wages, salaries and all other benefits and 
all PAYE tax deductions and national insurance contributions relat-
ing to the Transferring Supplier Employees in respect of the period 
up to (and including) the Service Transfer Date);  
6. any claim made by or in respect of any person employed or for-
merly employed by the Supplier or any Subcontractor other than a 
Transferring Supplier Employee identified in the Supplier’s Final 
Supplier Personnel List for whom it is alleged the Buyer and/or the 
Replacement Supplier and/or any Replacement Subcontractor may 
be liable by virtue of the relevant Contract and/or the Employment 
Regulations and/or the Acquired Rights Directive; and  
7. any claim made by or in respect of a Transferring Supplier Em-
ployee or any appropriate employee representative (as defined in the 
Employment Regulations) of any Transferring Supplier Employee re-
lating to any act or omission of the Supplier or any Subcontractor in 
relation to its obligations under regulation 13 of the Employment 
Regulations, except to the extent that the liability arises from the fail-
ure by the Buyer and/or Replacement Supplier to comply with regu-
lation 13(4) of the Employment Regulations.  

  
4. The indemnities in Paragraph 2.3 shall not apply to the extent that the 
Employee Liabilities arise or are attributable to an act or omission of the Re-
placement Supplier and/or any Replacement Subcontractor whether occurring 
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or having its origin before, on or after the Service Transfer Date including any 
Employee Liabilities:   

1.  arising out of the resignation of any Transferring Supplier Em-
ployee before the Service Transfer Date on account of substantial 
detrimental changes to his/her working conditions proposed by the 
Replacement Supplier and/or any Replacement Subcontractor to oc-
cur in the period on or after the Service Transfer Date); or  
2. arising from the Replacement Supplier’s failure, and/or Replace-
ment Subcontractor’s failure, to comply with its obligations under the 
Employment Regulations.  

  

5. If any person who is not identified in the Supplier's Final Supplier Em-
ployee List claims, or it is determined in relation to any employees of the Sup-
plier, that his/her contract of employment has been transferred from the Sup-
plier to the Replacement Supplier and/or Replacement Subcontractor pursuant 
to the Employment Regulations or the Acquired Rights Directive, then:  

1. the Buyer shall procure that the Replacement Supplier and/or Re-
placement Subcontractor will, within 5 Working Days of becoming 
aware of that fact, notify the Buyer and the Supplier in writing; and   
2. the Supplier may offer (or may procure that a Subcontractor may 
offer) employment to such person, or take such other reasonable 
steps as it considered appropriate to deal the matter provided always 
that such steps are in compliance with Law, within15 Working Days 
of receipt of notice from the Replacement Supplier and/or Replace-
ment Subcontractor.   

6. If such offer of is accepted, or if the situation has otherwise been re-
solved by the Supplier or a Subcontractor, Buyer shall procure that the Re-
placement Supplier shall, or procure that the and/or Replacement Subcontrac-
tor shall, immediately release or procure the release the person from his/her 
employment or alleged employment;  
7. If after the 15 Working Day period specified in Paragraph 2.5.2 has 
elapsed:   

1. no such offer has been made:   
2. such offer has been made but not accepted; or   
3. the situation has not otherwise been resolved  

the Buyer shall advise the Replacement Supplier and/or Replacement Subcontractor 
(as appropriate) that it may within 5 Working Days give notice to terminate 
the employment or alleged employment of such person;  

8. Subject to the Replacement Supplier's and/or Replacement Subcontrac-
tor acting in accordance with the provisions of Paragraphs 2.5 to 2.7 and in 
accordance with all applicable proper employment procedures set out in appli-
cable Law and subject to Paragraph 2.9 below, the Supplier will indemnify the 
Replacement Supplier and/or Replacement Subcontractor against all Em-
ployee Liabilities arising out of the termination of the employment of any of the 
Supplier's  employees pursuant to the provisions of Paragraph 2.7 provided that 
the Replacement Supplier takes, or shall procure that the Replacement Sub-
contractor takes, all reasonable steps to minimise any such Employee Liabili-
ties.   
9. The indemnity in Paragraph 2.8:   

1.  shall not apply to:  
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a. any claim for:   
i.discrimination, including on the grounds of 
sex, race, disability, age, gender reassign-
ment, marriage or civil partnership, preg-
nancy and maternity or sexual orientation, 
religion or belief; or  

ii.equal pay or compensation for less favoura-
ble treatment of part-time workers or fixed-
term employees,   

In any case in relation to any alleged act or omission of the 
Replacement Supplier and/or Replacement Sub-
contractor, or  

b. any claim that the termination of employment was unfair 
because the Replacement Supplier and/or Replacement Sub-
contractor neglected to follow a fair dismissal procedure; and   

2. shall apply only where the notification referred to in Para-
graph 2.5.1 is made by the Replacement Supplier and/or Replace-
ment Subcontractor to the Supplier within 6 months of the Service 
Transfer Date..  

10. If any such person as is described in Paragraph 2.5 is neither re-em-
ployed by the Supplier or any Subcontractor nor dismissed by the Replacement 
Supplier and/or Replacement Subcontractor within the time scales set out in 
Paragraphs 2.5 to 2.7, such person shall be treated as a Transferring Supplier 
Employee. .  
11. The Supplier shall comply, and shall procure that each Subcontractor 
shall comply, with all its obligations under the Employment Regulations and 
shall perform and discharge, and shall procure that each Subcontractor shall 
perform and discharge, all its obligations in respect of any person identified in 
the Supplier’s Final Supplier Personnel List before and on the Service Transfer 
Date (including the payment of all remuneration, benefits, entitlements and out-
goings, all wages, accrued but untaken holiday pay, bonuses, commissions, 
payments of PAYE, national insurance contributions and pension contributions 
and such sums due as a result of any Fair Deal Employees' participation in the 
Schemes and any requirement to set up a broadly comparable pension scheme 
which in any case are attributable in whole or in part in respect of the period up 
to (and including) the Service Transfer Date) and any necessary apportion-
ments in respect of any periodic payments shall be made between:   

b. the Supplier and/or any Subcontractor; and  
c. the Replacement Supplier and/or the Replacement Subcontrac-
tor.  

  
12. The Supplier shall, and shall procure that each Subcontractor 
shall,  promptly provide the Buyer and any Replacement Supplier and/or Re-
placement Subcontractor, in writing such information as is necessary to enable 
the Buyer, the Replacement Supplier and/or Replacement Subcontractor to 
carry out their respective duties under regulation 13 of the Employment Regu-
lations. The Buyer shall procure that the Replacement Supplier and/or Replace-
ment Subcontractor, shall promptly provide to the Supplier and each Subcon-
tractor in writing such information as is necessary to enable the Supplier and 



 

Framework Ref: RM6308 
Project Version: v1.0   2 
Model Version: v3.0 

OFFICIAL-SENSITIVE - COMMERCIAL 

OFFICIAL-SENSITIVE - COMMERCIAL 

each Subcontractor to carry out their respective duties under regulation 13 of 
the Employment Regulations.  
13. Subject to Paragraph 2.14, the Buyer shall procure that the Replacement 
Supplier indemnifies the Supplier on its own behalf and on behalf of any Re-
placement Subcontractor and its Subcontractors against any Employee Liabili-
ties arising from or as a result of:   

1.  any act or omission of the Replacement Supplier and/or Replace-
ment Subcontractor in respect of any Transferring Supplier Em-
ployee in the Supplier’s Final Supplier Personnel List or any appro-
priate employee representative (as defined in the Employment Reg-
ulations) of any such Transferring Supplier Employee;   
2. the breach or non-observance by the Replacement Supplier 
and/or Replacement Subcontractor on or after the Service Transfer 
Date of:   

a. any collective agreement applicable to the Transfer-
ring Supplier Employees identified in the Supplier’s Final 
Supplier Personnel List; and/or   
b. any custom or practice in respect of any Transfer-
ring Supplier Employees identified in the Supplier’s Final 
Supplier Personnel List which the Replacement Supplier 
and/or Replacement Subcontractor is contractually bound 
to honour;  

3. any claim by any trade union or other body or person representing 
any Transferring Supplier Employees identified in the Supplier’s Fi-
nal Supplier Personnel List arising from or connected with any failure 
by the Replacement Supplier and/or Replacement Subcontractor to 
comply with any legal obligation to such trade union, body or person 
arising on or after the Service Transfer Date;  
4. any proposal by the Replacement Supplier and/or Replacement 
Subcontractor to change the terms and conditions of employment or 
working conditions of any Transferring Supplier Employees identified 
in the Supplier’s Final Supplier Personnel List on or after their trans-
fer to the Replacement Supplier or Replacement Subcontractor (as 
the case may be) on the Service Transfer Date, or to change the 
terms and conditions of employment or working conditions of any 
person identified in the Supplier’s Final Supplier Personnel List who 
would have been a Transferring Supplier Employee but for their res-
ignation (or decision to treat their employment as terminated under 
regulation 4(9) of the Employment Regulations) before the Service 
Transfer Date as a result of or for a reason connected to such pro-
posed changes;   
5. any statement communicated to or action undertaken by the Re-
placement Supplier or Replacement Subcontractor to, or in respect 
of, any Transferring Supplier Employee identified in the Supplier’s 
Final Supplier Personnel List on or before the Service Transfer Date 
regarding the Relevant Transfer which has not been agreed in ad-
vance with the Supplier in writing;  
6. any proceeding, claim or demand by HMRC or other statutory au-
thority in respect of any financial obligation including, but not limited 
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to, PAYE and primary and secondary national insurance contribu-
tions:  

a. in relation to any Transferring Supplier Employee 
identified in the Supplier’s Final Supplier Personnel List, 
to the extent that the proceeding, claim or demand by 
HMRC or other statutory authority relates to financial ob-
ligations arising after the Service Transfer Date; and  
b. in relation to any employee who is not a Transfer-
ring Supplier Employee identified in the Supplier’s Final 
Supplier Personnel List, and in respect of whom it is later 
alleged or determined that the Employment Regulations 
applied so as to transfer his/her employment from the 
Supplier or Subcontractor, to the Replacement Supplier 
or Replacement Subcontractor to the extent that the pro-
ceeding, claim or demand by HMRC or other statutory au-
thority relates to financial obligations arising after the Ser-
vice Transfer Date;  

7. a failure of the Replacement Supplier or Replacement Subcon-
tractor to discharge or procure the discharge of all wages, salaries 
and all other benefits and all PAYE tax deductions and national in-
surance contributions relating to the Transferring Supplier Employ-
ees identified in the Supplier’s Final Supplier Personnel List in re-
spect of the period from (and including) the Service Transfer Date; 
and  
8. any claim made by or in respect of a Transferring Supplier Em-
ployee identified in the Supplier’s Final Supplier Personnel List or 
any appropriate employee representative (as defined in the Employ-
ment Regulations) of any such Transferring Supplier Employee re-
lating to any act or omission of the Replacement Supplier or Re-
placement Subcontractor in relation to obligations under regula-
tion 13 of the Employment Regulations.  

  
14. The indemnities in Paragraph 2.13 shall not apply to the extent that the Em-
ployee Liabilities arise or are attributable to an act or omission of the Supplier 
and/or any Subcontractor (as applicable) whether occurring or having its origin be-
fore, on or after the Service Transfer Date, including any Employee Liabilities aris-
ing from the failure by the Supplier and/or any Subcontractor (as applicable) to 
comply with its obligations under the Employment Regulations. 
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Call-Off Schedule 3 (Continuous Improvement)   

1. Buyer’s Rights  
1. The Buyer and the Supplier recognise that, where specified in Frame-
work Schedule 4 (Framework Management), the Buyer may give CCS the 
right to enforce the Buyer's rights under this Schedule.  

2. Supplier’s Obligations  
1. The Supplier must, throughout the Contract Period, identify new or po-
tential improvements to the provision of the Deliverables with a view to re-
ducing the Buyer’s costs (including the Charges) and/or improving the qual-
ity and efficiency of the Deliverables and their supply to the Buyer.    
2. The Supplier must adopt a policy of continuous improvement in relation 
to the Deliverables, which must include regular reviews with the Buyer of 
the Deliverables and the way it provides them, with a view to reducing the 
Buyer's costs (including the Charges) and/or improving the quality and effi-
ciency of the Deliverables.  The Supplier and the Buyer must provide each 
other with any information relevant to meeting this objective.   
3. In addition to Paragraph 2.1, the Supplier shall produce at the start of 
each Contract Year a plan for improving the provision of Deliverables 
and/or reducing the Charges (without adversely affecting the performance 
of this Contract) during that Contract Year ("Continuous Improvement 
Plan") for the Buyer's Approval.  The Continuous Improvement Plan must 
include, as a minimum, proposals:  

1. identifying the emergence of relevant new and evolving 
technologies;  
2. changes in business processes of the Supplier or the 
Buyer and ways of working that would provide cost savings 
and/or enhanced benefits to the Buyer (such as methods of 
interaction, supply chain efficiencies, reduction in energy con-
sumption and methods of sale);  
3. new or potential improvements to the provision of the De-
liverables including the quality, responsiveness, procedures, 
benchmarking methods, likely performance mechanisms and 
customer support services in relation to the Deliverables; and  
4. measuring and reducing the sustainability impacts of the 
Supplier's operations and supply-chains relating to the Deliv-
erables, and identifying opportunities to assist the Buyer in 
meeting their sustainability objectives.  

4. The initial Continuous Improvement Plan for the first (1st) Contract Year 
shall be submitted by the Supplier to the Buyer for Approval within one hun-
dred (100) Working Days of the first Order or six (6) Months following the 
Start Date, whichever is earlier.    
5. The Buyer shall notify the Supplier of its Approval or rejection of the 
proposed Continuous Improvement Plan or any updates to it within twenty 
(20) Working Days of receipt.  If it is rejected then the Supplier shall, within 
ten (10) Working Days of receipt of notice of rejection, submit a revised 
Continuous Improvement Plan reflecting the changes required.  Once Ap-
proved, it becomes the Continuous Improvement Plan for the purposes of 
this Contract.  
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6. The Supplier must provide sufficient information with each suggested 
improvement to enable a decision on whether to implement it. The Supplier 
shall provide any further information as requested.  
7. If the Buyer wishes to incorporate any improvement into this Contract, 
it must request a Variation in accordance with the Variation Procedure and 
the Supplier must implement such Variation at no additional cost to the 
Buyer or CCS.  
8. Once the first Continuous Improvement Plan has been Approved in ac-
cordance with Paragraph 2.5:  

1. the Supplier shall use all reasonable endeavours to im-
plement any agreed deliverables in accordance with the Con-
tinuous Improvement Plan; and  
2. the Parties agree to meet as soon as reasonably possible 
following the start of each quarter (or as otherwise agreed be-
tween the Parties) to review the Supplier's progress against 
the Continuous Improvement Plan.  

9. The Supplier shall update the Continuous Improvement Plan as and 
when required but at least once every Contract Year (after the first (1st) 
Contract Year) in accordance with the procedure and timescales set out in 
Paragraph 2.3.   
10. All costs relating to the compilation or updating of the Continuous Im-
provement Plan and the costs arising from any improvement made pursu-
ant to it and the costs of implementing any improvement, shall have no ef-
fect on and are included in the Charges.  
11. Should the Supplier's costs in providing the Deliverables to the Buyer 
be reduced as a result of any changes implemented, all of the cost savings 
shall be passed on to the Buyer by way of a consequential and immediate 
reduction in the Charges for the Deliverables.  
12. At any time during the Contract Period of the Call-Off Contract, the 
Supplier may make a proposal for gainshare. If the Buyer deems gainshare 
to be applicable then the Supplier shall update the Continuous Improve-
ment Plan so as to include details of the way in which the proposal shall be 
implemented in accordance with an agreed gainshare ratio.  
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Call-Off Schedule 4 (Call Off Tender)  
 

(held outside of this document)  
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Call-Off Schedule 5 (Pricing Details) 

[Guidance Note: This Schedule should be used to show further detailed pricing information, in addition to the pricing in the Or-

der Form] 

 

 Deliverables in accordance with Statement of Requirements 

Item 
Number 

Description Delivery Date 
  

UOM Quantity Individual Price  
(£) 

Ex VAT  
 

Price Type Total Price  
(£) 

Ex VAT  

1 Line item 1  (Task Chair) as per specification 
within Statement of Requirement 

28 February 2025 Per Item 219 

2 Line item 2  (Visitor Chair) as per specification 
within Statement of Requirement 

28 February 2025 Per Item 117 

3 Line item 3  (Restaurant Chair) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 88 

4 Line item 4  (Arm Chair) as per specification 
within Statement of Requirement 

28 February 2025 Per Item 

5  

5 Line item 5 –(Three seat settee/sofa) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

10  

6 Line Item 6 – (Desk, 1400W x 800D) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

12  

7 Line Item 7 – (Desk, 1600W x 800D) - Delivery 
and installation as per specification within 
Statement of Requirement 

28 February 2025 Per Item 

208  

Redacted under FOIA Section 43, Commercial 
interests
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8 Line Item 8 – (Meeting table, 1600W x 800D) - 
Delivery and installation as per specification 
within Statement of Requirement 

28 February 2025 Per Item 

18  

9 Line Item 9 – (Meeting table, 1200W x 800D) - 
Delivery and installation as per specification 
within Statement of Requirement 

28 February 2025 Per Item 

7  

10 Line Item 10 – (Meeting table, 1400W x 800D) - 
Delivery only as per specification within 
Statement of Requirement 

28 February 2025 Per Item 

4  

11 Line Item 11 – (Circular table) as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

33  

12 Line Item 12 – (Hat/coat stand, Black). as per 
specification within Statement of Requirement 

28 February 2025 Per Item 

27  

 
Total Contract 

Value  
£118,983.80 

Redacted under FOIA Section 43, Commercial 
interests
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Call-Off Schedule 20 (Call-Off Specification) 

This Schedule sets out the characteristics of the Deliverables that the Supplier will 

be required to make to the Buyers under this Call-Off Contract 

Introduction    
   
This SOR outlines the procurement of office furniture to furnish the RNSTC building in 
HMNB Clyde. The project aims to provide ergonomic and durable furniture that aligns with 
Royal Navy standards and operational needs.   
   
Requirement & Deliverables   
   
All furniture will need to be delivered, assembled and installed on-site. Detailed specifica-
tions for each item are provided in the attached spreadsheet.   
   
Line  Item Description   Qty   

1  High back controller task chair with synchronous mechanism, multi-functional arms, 
seat slide and lumbar support, with neck rest extension, Upholstered in Curacao 
(Blue)   

219   

2  High back visitors chair, cantilever frame, without arms, Upholstered in Sombrero 
(Dark Grey) - Delivery only   

117   

3  Restaurant chair, Silver four-legged frame, stackable, without arms, Black plastic shell 
- Delivery and installation   

88   

4  Armchair,  Upholstered in Curacao (Blue), Calypso (Red) or Sombrero (Dark Grey) - De-
livery only   

5   

5  Three seat settee/sofa, Upholstered in Curacao (Blue) - Delivery only   10   

6  Desk, 1400W x 800D, with 2 x cable ports, Beech top, Silver height adjustable frame - 
Delivery only   

12   

7  Desk, 1600W x 800D, with 2 x cable ports, Beech top, Silver height adjustable frame - 
Delivery and installation   

208   

8  7110 99 7216991 Meeting table, 1600W x 800D, Beech top, Silver four legged fully 
welded frame - Delivery and installation   

18   

9  7110 99 5033299 Meeting table, 1200W x 800D, Beech top, Silver four legged fully 
welded frame - Delivery and installation   

7   

10  7105 99 5358915 Meeting table, 1400W x 800D, Beech top, Silver four legged fully 
welded frame - Delivery only   

4   

11  7110 99 4383999 Circular table, 1200dia, Beech top, Silver pedestal base - Delivery 
and installation   

33   

12  7195 99 1473255 Hat/coat stand, Black - Delivery only   27   

   
   
Timescales   
   
The project must commence as soon as possible, with completion by 28 February 2025 at 
the latest. Delivery and installation should be coordinated to minimise disruption to ongoing 
activities.   
   
Location   
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The project will be executed at HMNB Clyde, Argyll and Bute, Scotland, G84 8HL. The sup-
plier must account for site specific logistical requirements, including parking and access re-
strictions.   
   
Software   
   
No software or system compatibility will be required as part of deliverables.   
   
IPR     
   
N/A   
   
Governance   
   
Project governance will be overseen by Navy Commercial/RNSTC project team

Regular updates are required and all 
decisions will be documented and approved by the designated authority.   
   
Acceptance    
   
Furniture will be accepted upon inspection to ensure compliance with specifications, quality 
standards, and proper installation, A sign off document will be issued once the delivery and 
installation are deemed satisfactory.   
   
Performance Management   
   
Performance will be monitored through adherence to agreed timelines, quality of materials 
and responsiveness to communication. Key performance indicators include timely delivery, 
defect free installation, and resolution of issues within 48 hours.   
   
   
Government Furnished Assets   
   
No government furnished assets will be provided. The supplier is responsible for providing 
all necessary tools and equipment for delivery and installation.   
   
Security   
   
All personnel involved in the delivery and installation must adhere to HMNB Clyde security 
protocols. Identification badges must be worn at all times, and access to the premises must 
be coordinated in advance with site security. Non UK nationals will also need to contact 
Clyde security prior to coming on site.     
   
   
Personal Data   
   
N/A   
   
   
Quality & Standards    
   
All furniture on the framework adheres to required safety standards.    
   
   
Health & Safety   

Redacted under FOIA Section 40, Personal Information
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The supplier must provide a health and safety plan for delivery and installation. Risk assess-
ments must be conducted prior to work and all personnel must use appropriate PPE.   
   
   
Implementation   
   
The project will be implemented in phases, starting with pre-delivery meeting to confirm re-
quirements and schedules. The supplier will coordinate delivery and installation with the site 
manager, ensuring minimal disruption to operations.   
   
   
Exit   
   
Upon completion, the supplier must remove any leftover materials or debris from the site. A 
final walk through will be conducted to verify that all deliverables meet the agreed specifica-
tions followed by a project sign off.  

 




