
Schedule 23 Premises 

SCHEDULE 23 

Premises 

1 PROVISION OF SERVICES  

1.1 The Service Provider shall provide the Services from the Premises. 

1.2 The Service Provider shall ensure the Premises are adequate for the provision of the 
Services.  If the Premises are not adequate then the Service Provider is responsible at its 
costs for providing additional premises as are necessary (such additional premises and the 
occupational arrangements for such premises shall be subject to the prior written approval of 
TTL).  

1.3 If during the Term the Premises (or any of them) become permanently unavailable other than 
due to a breach by the Service Provider of the Clapham Lease, the North London Lease or 
this Agreement, TTL shall be responsible for the reasonable costs of relocating the Service 
Provider to alternative premises provided that such costs are approved in advance in writing 
by TTL. The Service Provider shall take reasonable steps to mitigate its and TTL's losses, 
expenditure and costs in connection with such relocation. 

1.4 Any change to the Premises pursuant to paragraph 1.3 above shall be agreed in accordance 
with the Change Control Request Procedure.  

2 CLAPHAM LEASE 

2.1 The Service Provider shall comply with the terms of the Clapham Lease. 

2.2 TTL shall procure that TfL complies with TfL’s obligations in the Clapham Lease. 

2.3 During the term of the Contract the Clapham Lease shall expire. TTL shall use reasonable 
endeavours to procure an extension of the Clapham Lease or a new lease for the Clapham 
Premises on similar terms to the Clapham Lease or other arrangement allowing the Service 
Provider the use of the Clapham Premises.  If: 

(a) TTL cannot procure an extension to the existing Clapham Lease or a new lease for 
the Clapham Premises or other arrangement allowing Serco use of the Clapham 
Premises on terms reasonably acceptable to TTL then paragraph 1.3 shall apply; 

(b) If TTL does procure an extension to the Clapham Lease or a new lease for the 
Clapham Premises or other arrangement allowing Serco use of the Clapham 
Premises ("New Clapham Arrangement") then: 

(i) The Service Provider shall enter into the lease or other documentation 
required by the New Clapham Arrangement, and comply with its obligations 
under the New Clapham Arrangement; 

(ii) TTL shall or (where TfL enters into the New Clapham Arrangement) procure 
that TfL complies with its obligations in the New Clapham Arrangement; 
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(iii) To the extent that the New Clapham Arrangement is different to the Clapham 
Lease and such difference has a material impact on the Service Provider then 
dealing with such difference shall be subject to the Change Control Request 
Procedure. 

3 NORTH LONDON AGREEMENT FOR LEASE AND LEASE 

3.1 As of the Contract Commencement Date there is no lease or other arrangement in place 
allowing the Service Provider occupation of all of the North London Premises.  

3.2 TTL shall use reasonable endeavours to procure an extension of the Current North London 
Leases, or a new lease for the North London Premises on similar terms (subject to paragraph 
3.3) to the Current North London Leases, or other arrangement allowing Serco the use of the 
North London Premises.  If: 

(a) TTL cannot procure an extension to the existing Current North London Leases or a 
new lease for the North London Premises or other arrangement allowing the Service 
Provider use of the North London Premises on terms reasonably acceptable to TTL 
then paragraph 1.3 shall apply; 

(b) If TTL does procure an extension to the Current North London Leases or a new lease 
for the North London Premises or other arrangement allowing the Service Provider 
use of the North London Premises ("New North London Arrangement") then: 

(i) the Service Provider shall enter into the lease or other documentation 
required by the New North London Arrangement, and comply with its 
obligations under the New North London Arrangement; 

(ii) TTL shall or (where TfL enters into the New North London Arrangement) 
procure that TfL complies with it’s obligations in the New North London 
Arrangement; 

(iii) To the extent that the New North London Arrangement is different to the 
Current North London Leases and such difference has a material impact on 
the Service Provider then dealing with such difference shall be subject to the 
Change Control Request Procedure. 

3.3 The parties have been discussing certain changes to the demise of the North London 
Premises for the purpose of the Current North London Leases and the New North London 
Arrangement.  Those changes are summarised at Annex A of this Schedule 23.  The Service 
Provider acknowledges that (subject to resolving issues regarding costs, project management 
and impact on operational performance through the Change Control Request Procedure) it in 
principle accepts that it can operate to fulfil this Contract from the North London Premises as 
varied to reflect Annex A below. 
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Annex A 

Change of demise of the basement and ground floor at the North London Premises to the demise set 
out in the attached plan. 
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