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SCHEDULE 27 

Additional Services 

1. Additional Services 

1.1 TTL may, pursuant to the Change Control Request Procedure, require the Service 
Provider at any time to provide any services which are:  

(A) the same as or substantially similar to those Services provided by the Service 
Provider during the Implementation Phase and/or the Operational Phase; 
and/or 

(B) pursuant to the design, build, installation and operation of the London Cycle 
Hire Scheme, 

in accordance with the provisions of this Schedule 27. 

1.2 The Additional Services shall be provided and subject to the terms and conditions of 
this Contract. 

1.3 Additional Services may include:  

• Extending the services for increased numbers of assets; 
• The introduction of new sites; 
• The expansion of the geographical area  
• Future development of the LCHS assets and scheme or other projects and 

initiatives including (but not limited to) infrastructure, assets, operation, 
maintenance and support for an electric bicycle hire scheme within (but 
without limitation) the London Borough of Haringey; 

• Upgrades in technology for this and any other related or similar 
requirements to be delivered from the resulting contracts or separately as 
appropriate; 

• Introduction of technology including (but not limited to) GPS and Mobile 
Phone App; 

• Safety features for bicycles and/or cyclists; 
• A change of sponsor;  
• The operation of similar projects or initiatives; 
• The provision of a contact centre; 
• Extend, modify, amend, enhance and/or update the services and/or IT 

infrastructure and system(s) used in any of the service requirements 
and/or for any additional schemes, operations for similar projects or 
initiatives; 

• Amendments to the Services and Systems to support new charging 
methods such as, but not limited to, time based charging mechanisms;  

• General advances in technology including the bicycle design;  
• Waste disposal; and 
• Cleaning of Bicycles and scheme infrastructure. 
 

TfL_scp_000884 Final -In Confidence- Page 1 of 1 


	1. Additional Services
	1.1 TTL may, pursuant to the Change Control Request Procedure, require the Service Provider at any time to provide any services which are:
	(A) the same as or substantially similar to those Services provided by the Service Provider during the Implementation Phase and/or the Operational Phase; and/or
	(B) pursuant to the design, build, installation and operation of the London Cycle Hire Scheme,
	in accordance with the provisions of this Schedule 27.

	1.2 The Additional Services shall be provided and subject to the terms and conditions of this Contract.
	1.3 Additional Services may include:


