Question
Number

Category

Task

SOR Reference

Question

Scored or
Compliant/No
n-compliant

Scoring Criteria

Award Requirements

Contract Programme

Text Box

Document

Contract Programme

Contract programme
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1.3.11

The Bidder is to provide a contract programme in accordance with the
requirement as set out in SOR Serial 1.3.1.1

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.

Phase 1 - Effective Date to Initial Operating Capability.

Inventory Management Service -
LSC Inventory Management

Inventory Management

2.1.21

The Bidder is to confirm that they shall manage the LSC Inventory
within the scope of the contract, including Cryptographic Controlled
ltems in accordance with the requirement as set out in SOR Serial
2.1.2.1.

The Bidder is to detail how they will meet this requirement. The Bidder
should consider the entirety of the Inventory Management Service
requirements in SOR Section 2.1.2 when answering this question.

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.

Inventory Management Service -
LSC Inventory Management

Serial number and NSN

2.1.2.2

The Bidder is to confirm that they shall manage the LSC Inventory by
serial number and/or NSN in accordance with the requirement as set
out in SOR Serial 2.1.2.2.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can manage the LSC Inventory by serial number and/or NSN.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Inventory Management Service -

The Bidder is to confirm that they shall manage the LSC Inventory
through Level-3 & Level-4 Repairs-In-Progress by NSN and serial
number in accordance with the requirement as set out in SOR Serial

Compliant /

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can manage the LSC Inventory through Level-3 & Level-4 Repairs-In-Progress by NSN and serial
number.

Repairs in progress 2.1.2.3 .
LSC Inventory Management 2.1.2.3 Non-compliant ) . . . .
Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words p. & q /
level of risk.
The Bidder is to confirm that they shall produce, update and maintain
Repair Reports in accordance with the requirement as set out in SOR Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Serial 2.1.2.4.. the Bidder can produce, update and maintain Repair Reports. Where required, clear and verifiable evidence
has been provided which covers the all parts of the requirement.
Inventory Management Service - Repair Report 2124 The response to this question is to include the proposed format and Compliant /
LSC Inventory Management P P R content of the Repair Report and include a draft version of the report |Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
with example content or descriptions of information to be captured. The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
The response to this question, not including any attached document, is guestion asked.
to be limited to 250 words
The Bidder is to confirm that they shall produce, update and maintain
an LSC Repair Register in accordance with the requirement as set out
) p 8 g Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
in SOR Serial 2.1.2.5. . L . . . .
the Bidder can produce, update and maintain an LSC Repair Register. Where required, clear and verifiable
. . . evidence has been provided which covers the all parts of the requirement.
. The response to this question is to include the proposed format and )
Inventory Management Service - . . . . . . Compliant /
Repair Register 2.1.2.5 content of the LSC Repair Register and include a draft version of the . . . . . .
LSC Inventory Management . L . . Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
report with example content or descriptions of information to be ) . ) .
captured The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
P ' level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
uestion asked.
The response to this question, not including any attached document, is q
to be limited to 250 words
The Bidder is to confirm that they shall manage any LSC Inventory
disposals, as identified and agreed by the Authority, and produce, Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
update and maintain Disposal Reports in accordance with the the Bidder can manage any LSC Inventory disposals, as identified and agreed by the Authority and produce,
requirement as set out in SOR Serial 2.1.2.6. update and maintain Disposal Reports. Where required, clear and verifiable evidence has been provided
. ) which covers the all parts of the requirement.
Inventory Management Service - | _. . L . Compliant /
Disposal Report 2.1.2.6 The response to this question is to include the proposed format and .
LSC Inventory Management . . . Non-compliant . . . L. ..
content of the Disposal Report and include a draft version of the report Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
with example content or descriptions of information to be captured. The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
The response to this question, not including any attached document, is guestion asked.
to be limited to 250 words
The Bidder is to confirm that they shall produce, update and maintain
an LSC Disposal Register and shall provide a draft version of the LSC
Disposal Register in accordance with the requirement as set out in SOR Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Serial 2.1.2.7. the Bidder can produce, update and maintain an LSC Disposal Register. Where required, clear and verifiable
evidence has been provided which covers the all parts of the requirement.
Inventory Management Service - | _. . The response to this question is to include the proposed format and Compliant /
Disposals Register 2.1.2.7

LSC Inventory Management

content of the LSC Disposal Register and include a draft version of the
report with example content or descriptions of information to be
captured.

The response to this question, not including any attached document, is
to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
guestion asked.




The Bidder is to confirm that they shall ensure that the currency of
data concerning the LSC Inventory when in the custodianship of the
Contractor is maintained within the extant Defence Log IS solution in
accordance with the requirement as set out in SOR Serial 2.1.2.8 and
that they shall ensure that the LSC Inventory when in the
custodianship of the Contractor is visible to the Authority on the
Authority’s extant Defence Log IS Solution by serial number and NSN in

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

Inventory Management Service - |LoglS - Data Currency and 2.1.2.8 ) . . .
10 LSC Inventory Management inventory visibility. 2.1.2.9 accordance with the requirement as set out in SOR Serial 2.1.2.9. Scored 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
The Bidder is to provide a method statement describing how they will supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
meet this requirement. The Bidder should include details relating to; will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
e@ny Contractor information system to be utilised to manage the LSC evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
Inventory moderate confidence that the Bidder will meet the relevant Authority’s Requirements
eBlow Logl|S Data is to transfer between any Contractor information
system and the Authority LoglS 0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
The Bidder is to confirm that they shall produce, update and maintain
an L_SC Deman.ds Register in accordance with the requirement as set Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
out in SOR Serial 2.1.2.10. . . . i
the Bidder can produce, update and maintain an LSC Demands Register. Where required, clear and
. L . verifiable evidence has been provided which covers the all parts of the requirement.
. The response to this question is to include the proposed format and .
11 Inventory Management Service - Demands Register 2.1.2.10 content of the LSC Demands Register and include a draft version of the Compllant( i . . . .
LSC Inventory Management . L ) i Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
report with example content or descriptions of information to be . . ) .
q The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
capturec. level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
The response to this question, not including any attached document, is question asked.
to be limited to 250 words
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder is to confirm that they shall provide a Purchasing Catalogue the Bidder can provide a Purchasing Catalogue.
Inventory Management Service - . in accordance with the requirement as set out in SOR Serial 2.1.3.2. Compliant /
12 . . Purchasing Catalogue 2.1.3.2 . ) . . . .
Purchasing Capability Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response to this question is to be limited to 250 words The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.
10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements
7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
the Bidder is to confirm that they shall ensure the Purchasing and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
Catalogue contains the items in accordance with the requirement as response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
set out in SOR Serial 2.1.3.3. Requirements
13 Inventory Management Service - Purchasing Catalogue 2.133 Scored

Purchasing Service

The Bidder is to provide a method statement describing how they will
meet this requirement when considering the purchasing required as
identified through the Contractor Demand Forecast, and the
purchasing required when considering Authority Directed Purchases.

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.




Inventory Management Service -

The Bidder is to confirm that they shall price the Purchasing Catalogue
in accordance with the requirement as set out in SOR Serial 2.1.3.4.

Compliant /

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can price the Purchasing Catalogue.

14 . - Purchasing Catalogue 2.1.34 . . . . - -
Purchasing Capability 8 & Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response to this question is to be limited to 250 words The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.
10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements
7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
the Bidder is to confirm that they shall conduct purchasing in requnse, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
. accordance with the requirement as set out in SOR Serial 2.1.3.7. Requirements
Inventory Management Service - .
15 . o Purchasing Conduct 2.1.3.7 Scored ) L .
Purchasing Capability . . . o . 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
The Bidder is to provide a method statement describing how they will o . . . . .
_ ] Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
meet this requirement. supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements
0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
The Bidder is to confirm that they shall produce, update and maintain
an LSC Works Order Register in accordance with the requirement as . . . i i i .
. . & g Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
set out in SOR Serial 2.1.3.8. ] o ] )
the Bidder can produce, update and maintain an LSC Works Orders Register. Where required, clear and
. L . verifiable evidence has been provided which covers the all parts of the requirement.
. . The response to this question is to include the proposed format and .
Inventory Management Service - |Purchasing Conduct - Works . ] ] Compliant /
16 . . - 2.1.3.8 content of the LSC Works Order Register and include a draft version of . ) . . . .
Purchasing Capability Order Register . o . i Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
the report with example content or descriptions of information to be . . ) .
captured The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
' level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
. . . . . uestion asked.
The response to this question, not including any attached document, is g
to be limited to 250 words
. . . . . Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall provide a Repairs Catalogue to . ] .
. . . the Bidder can provide a Repairs Catalogue.
Inventory Management Service - support the Logistic Support Contract, in accordance with the Compliant /
17 Repairs Catalogue 2.1.4.2 requirement as set out in SOR Serial 2.1.4.2.

Repair Capability

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




18

Inventory Management Service -
Repair Capability

Repairs Catalogue

2.1.4.3

the Bidder is to confirm that they shall ensure the Repairs Catalogue
contains the items in accordance with the requirement as set out in
SOR Serial 2.1.4.3.

The Bidder is to provide a method statement describing how they will
meet this requirement when considering the repairs required as
identified through the Contractor Demand Forecast, and the repairs
required when considering Authority Directed Repairs.

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.

19

Inventory Management Service -
Repair Capability

Repairs Catalogue

2.1.4.4

The Bidder is to confirm that they shall price the Repairs Catalogue in
accordance with the requirement as set out in SOR Serial 2.1.4..4.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can price the Repairs Catalogue. Where required, clear and verifiable evidence has been
provided which covers the all parts of the requirement.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
question asked.

20

Inventory Management Service -
Repair Capability

Repairs Conduct

2.1.4.7

the Bidder is to confirm that they shall conduct repairs in accordance
with the requirement as set out in SOR Serial 2.1.4.7.

The Bidder is to provide a method statement describing how they will
meet this requirement.

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.

21

Inventory Management Service -
Storage, Receipt & Onward
Distribution Management

Onward Distribution

2.15.1

The Bidder is to confirm that they shall deliver all LSC Inventory to the
LCS(T) Facility for onward distribution unless requested by the
Authority in accordance with the requirement as set out in SOR Serial
2.1.5.1.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can undertake deliveries in support of the LSC Inventory.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Inventory Management Service -

Warehouse and Distribution

the Bidder is to confirm that they shall integrate into the defence
supply chain (warehousing and distribution service) at the LCS(T)
Facility, complying with the LCS(T) Supplier Manual in accordance with

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

22 St.ora!tg)e, .RECEIpt & Onward Service Integration 2.1.5.2 the requirement as set out in SOR Serial 2.1.5.2. scored 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Distribution Management ] ) . o _ Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
The Bidder is to provide a method statement describing how they will supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
meet this requirement. will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements
0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall comply with the LCS(T) p ) P . p .p 8
. . . . . . the Bidder can comply with the LCS(T) deliveries booking process.
Inventory Management Service - . deliveries booking process in accordance with the requirement as set .
) Warehouse and Distribution . ) Compliant /
23 Storage, Receipt & Onward ) . 2.1.5.3 out in SOR Serial 2.1.5.3. . i . . . .
o Service Integration Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management . . . .
. L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
. . . . Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall undertake the required Dues-In p P . P . P g
. . . . e the Bidder can undertake the required Dues-In activity.
Inventory Management Service - ) activities for all Inventory requiring storage in the LCS(T) Facility in i
. LSC Inventory Receipt at LCS(T) ) . . . Compliant /
24 Storage, Receipt & Onward o 2.1.5.4 accordance with the requirement as set out in SOR Serial 2.1.5.4. . ) . . . .
o Facility Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management . . . .
. L . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall only book deliveries at the p P L P P . 8
. e ) . . the Bidder can correctly book deliveries to the LCS(T) Facility.
Inventory Management Service - . LCS(T) Facility in accordance with the requirement as set out in SOR i
. Warehouse and Distribution . Compliant /
25 Storage, Receipt & Onward . . 2.1.5.5 Serial 2.1.5.5. . . . . . .
o Service Integration Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management . . ) .
. o . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall store LSC inventory in p P . ) P P . 8 )
o . L . , the Bidder understands the required security aspects and will undertake storage of LSC Inventory in
. accordance with its security classification while under the Contractor’s o : e
Inventory Management Service - . . . . . . accordance with its security classification.
. control in accordance with the requirement as set out in SOR Serial Compliant /
26 Storage, Receipt & Onward LSC Inventory Storage 2.1.5.6

Distribution Management

2.1.5.6.

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Inventory Management Service -

The Bidder is to confirm that they shall receipt all inventory received
through the LCS(T) Facility for inventory items subject to screening in

Compliant /

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can undertake the required receipting action for LSC Inventory items received through the LCS(T)
Facility.

27 Storage, Receipt & Onward LSC Inventory Receipting 2.1.5.7 accordance with the requirement as set out in SOR Serial 2.1.5.7. Non-combpliant
Distribution Management P Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response to this question is to be limited to 250 words The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.
. . . . . L Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall rectify any item receipting . ) L . . . . .
. . . e . . the Bidder can rectify receipting discrepancies complying with the LCS(T) Supplier Manual.
Inventory Management Service - . discrepancies at the LCS(T) Facility in accordance with the requirement )
. LSC Inventory Receipting . . Compliant /
28 Storage, Receipt & Onward i i 2.1.5.8 as set out in SOR Serial 2.1.5.8. . i . . . -
o Discrepancies Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management . . . .
. L L The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall manage all radio systems p P ) P i p L 8
. . ) , . the Bidder can manage LSC Inventory subject to requiring e-purge certification.
Inventory Management Service - L received by the LSC Contractor in accordance with the requirement )
. LSC Inventory Receipting - e- Compliant /
29 Storage, Receipt & Onward . 2.1.5.10 2.1.5.10. . . . . . -
o purge certificate Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management . . ) .
. o . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall manage all devices with a hard p P ) P P L 8
. L . o . . . . the Bidder can manage LSC Inventory subject to Blancco or CODES certification.
Inventory Management Service - |LSC Inventory Receipting - disk drive in accordance with the requirement as set out in SOR Serial Compliant /
30 Storage, Receipt & Onward Blancco or CODES Destruction 2.1.5.11 2.1.5.11. P . ) . . . .
o . Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management certification . . ) .
. L . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
The Bidder is to confirm that they shall compile a non-conformance
. Y . P Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
report for any radio system or device returned to the LSC Contractor . . ) .
. I L the Bidder can manage and report on LSC Inventory lacking required certification.
Inventory Management Service - |LSC Inventory Receipting - through the Reverse Supply Chain without an e-purge or Blanco Compliant /
31 Storage, Receipt & Onward Blancco or CODES Destruction 2.1.5.12 certificate in accordance with the requirement as set out in SOR Serial P . ) . . . .
o . Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management certification 2.1.5.12. . . . .
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.
The response to this question is to be limited to 250 words
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that inventory distributed to the LCS(T) Facility p P P . P L g. .
. . : i . the Bidder can correctly package LSC Inventory items to be distributed to the LCS(T) Facility.
Inventory Management Service - LSC Inventorv Distribution shall be packaged in accordance with the requirement as set out in Compliant /
32 Storage, Receipt & Onward y 2.1.5.13 SOR Serial 2.1.5.13. P

Distribution Management

Packaging

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Inventory Management Service -

LSC Inventory Distribution - UID

The Bidder is to confirm that inventory distributed to the LCS(T) facility
is dispatched with UID tagging in accordance with the requirement as

Compliant /

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can undertake UID tagging for LSC Inventory items to be distributed to the LCS(T) Facility.

33 Storage, Receipt & Onward . 2.1.5.14 set out in SOR Serial 2.1.5.14. . ) . . . .
o Tagging Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management . . . .
. L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that inventory distributed to the LCS(T) facility p P . .p P . & o
. o . . . . the Bidder can undertake the required labelling for LSC Inventory dispatched to the LCS(T) facility.
Inventory Management Service - . is dispatched with a serial number and NSN label in accordance with )
. LSC Inventory Distribution - . ) . Compliant /
34 Storage, Receipt & Onward . . 2.1.5.15 the requirement as set out in SOR Serial 2.1.5.15. . i . . . -
o Serial Number and Labelling Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Distribution Management . . . .
. L L The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements
7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
) _ ) _ _ and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
the Bidder shall confirm that they shall dispose of inventory as directed response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
by the Authority and aligned with the Authority Disposal process in Requirements
Inventory Management Service - , accordance with the requirement as set out in SOR Serial 2.1.6.1.
35 ) LSC Inventory Disposal 2.16.1 Scored . L .
Disposal Management Support 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
The Bidder is to provide a method statement describing how they will Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
meet this requirement. supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements
0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall attend disposal working group p .p . P p 8
. ) . . . the Bidder can attend the disposal working group meetings.
. ) ) meetings in accordance with the requirement as set out in SOR Serial )
36 Inventory Management Service - [LSC Inventory Disposal - Working 2162 2169 Compliant /

Disposal Management Support

Group attendance

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




37

Inventory Management Service -
Technical Logistic Support

Technical Logistic Support
Service

2.1.7.1

the Bidder shall confirm that they will respond to technical logistic
support questions posed by the Authority in accordance with the
requirement as set out in SOR Serial 2.1.7.1.

The Bidder is to provide a method statement describing how they will
meet this requirement.

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.

38

Inventory Management Service -
Technical Support

ILS Logistic Support Workshop

2.1.8.1

The Bidder is to confirm that they shall attend ILS support workshop
meetings in accordance with the requirement as set out in SOR Serial
2.1.8.1.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can attend the ILS support workshop meetings.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.

39

Inventory Management Service -
Technical Support

Release Control Point Meeting

2.1.8.2

The Bidder is to confirm that they shall attend release control point
meetings in accordance with the requirement as set out in SOR Serial
2.1.8.2.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can attend the release control point meetings.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.

40

Inventory Management Service -
Technical Support

Configuration Management
Support

2.1.8.3

the Bidder is to confirm that they shall provide configuration
management support for all inventory in scope of the Logistic Support
Contract in accordance with the requirement as set out in SOR Serial
2.1.8.3.

The Bidder is to provide a method statement describing how they will
meet this requirement.

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.




Inventory Management Service -

the Bidder shall confirm that they shall provide obsolescence
management to ensure continued availability of the LE TacCIS
Equipment portfolio in accordance with the requirement as set out in

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

41 Obsolescence Management 2.1.8.4 SOR Serial 2.1.8.4. Scored
Technical Support g 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
] ) . o _ Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
The Bidder is to provide a method statement describing how they will supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
meet this requirement. will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements
0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall attend availability working p P o ) P P . 8
. . . . . the Bidder can attend the availability working group meetings.
. . group meetings in accordance with the requirement as set out in SOR .
42 Inventory Management Service - |Army Headquarters Availability 5185 serial 2.1.8.5 Compliant /
Technical Support Working Group Meeting o D Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
. L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
. . . . . . Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall provide a modelling service to p . P . P i 'p . g
: . . . . the Bidder can provide an Inventory Modelling capability to cover all LSC Inventory items.
. ) ) include all inventory in scope of the Logistic Support Contract in i
Inventory Modelling Service - LSC Inventory Modelling ) . . ] Compliant /
43 . o 2.2.2.1 accordance with the requirement as set out in SOR Serial 2.2.2.1. . ) . . . .
Inventory Modelling System Capability Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
. L L The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements
7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
. . o . Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
Tche Bidder shall p.rowde aresponse expla'lnlng how thelr proposed _ and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
inventory modelling shall be able to provide the required forecasts in response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
support of managing the LE TacCIS Equipment Portfolio in accordance Requirements
Inventory Modelling Service - with the requirement as set out in SOR Serial 2.2.2.2.
44 y & Forecasts of Demand 2.2.2.2 g Scored

Inventory Modelling System

The Bidder is to provide a method statement describing how they will
meet this requirement, this should include how data and assumptions
are captured / collated to support the modelling process

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.




Inventory Modelling Service -

Inventory Modelling Integration

the Bidder shall provide a response explaining how they shall interface
with Authority LoglS Systems to collate the data and assumptions to
support the modelling process in accordance with the requirement as
set out in SOR Serial 2.2.2.3. This shall include the process by which
the data and assumptions is to be maintained through the life of the

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

45 Inventory Modelling System with MoD LoglS 2.2.2.3 contract. Scored 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
The Bidder is to provide a method statement describing how they will supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
meet this requirement, this should include how data and assumptions will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
. evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
are captured / collated to support the modelling process ) ) ) . .
moderate confidence that the Bidder will meet the relevant Authority’s Requirements
0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
The Bidder is to produce a draft version of the Contractor Demand
Forecast in accordance with the requirement as set out in SOR Serial Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
2.2.3.1. the Bidder can provide a Contractor Demand Forecast. Where required, clear and verifiable evidence has
been provided which covers the all parts of the requirement.
46 Inventory Modelling Service - Contractor Demand Forecast 2231 The response to this question is to include the propos.ed format and Compliant( . . . N N
Contractor Demand Forecast content of the Contractor Demand Forecast and provide the draft Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
version that has been produced. The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
The response to this question, not including any attached document, is question asked.
to be limited to 250 words
10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements
. . . . 7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
the Bidder shall provide a response explaining how they shall deliver, o . . . . . .
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
manage and maintain the Contractor Demand Forecast through the and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
life of the contract in accordance with the requirement as set out in response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
SOR Serial 2.2.3.2. Requirements
Inventory Modelling Service -
47 Contractor Demand Forecast Contractor Demand Forecast 2:2.3.2 The Bidder is to provide a method statement describing how they will Scored 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
meet this requirement, the details provided shall cover; Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
@ reference to the datasets utilised to inform the contractor Demand supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
Forecast will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
eBow outputs from modelling are to be presented. evidence provu':led is not reason?bly det'alled and/or relevant. The 'response, 'therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements
0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
The Bidder is to confirm that they shall provide Product Data Sheets Com|:?I|ant -The Bldfjer has provided an acceptable response that is clear, low risk and gives confidence that
. . . . . . the Bidder can provide Product Data Sheets for LSC Inventory items.
Information Management for all items in the LSC Inventory in accordance with the requirement i
48 Service - Information Product Data Sheets 23.2.1 as set out in SOR Serial 2.3.2.1. Compliant /

Management

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Information Management

The Bidder is to confirm that they shall provide Material Safety Data
Sheets for all items in the LSC Inventory in accordance with the

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can provide Material Data Sheets for LSC Inventory Items.

Compliant
49 Service - Information Material Safety Data Sheets 2.3.2.2 requirement as set out in SOR Serial 2.3.2.2. P / ) . . . .
Management Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
& . L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
The Bidder is to confirm that they shall maintain the accuracy and Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
) currency of JAMES data for all inventory while under the Contractor’s the Bidder can manage LSC Inventory items on JAMES.
Information Management . . . . . .
) ) control in accordance with the requirement as set out in SOR Serial Compliant /
50 Service - Information JAMES Data Accuracy 2.3.2.3 . ) . . . o
Management 2.3.2.3. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
g The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words level of risk.
The Bidder is to confirm that they shall deliver, manage and maintain a Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Business Continuity Plan in accordance with the requirement as set out the Bidder can provide a Business Continuity Plan. Where required, clear and verifiable evidence has been
i in SOR Serial 2.3.2.4. The response to this question shall provide a provided which covers the all parts of the requirement.
Information Management . . - . .
. ) . L. draft version of the Business Continuity Plan to include the content as |Compliant /
51 Service - Information Business Continuity 2.3.24 . . . . . . . -
Management set out in SOR Serial 2.3.2.4. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
& The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question, not including any attached document, is level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
to be limited to 250 words question asked.
The Bidder is to confirm that they shall deliver, manage and maintain a Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Disaster Recovery Plan in accordance with the requirement as set out the Bidder can provide a Disaster Recovery Plan. Where required, clear and verifiable evidence has been
. in SOR Serial 2.3.2.5. The response to this question shall provide a provided which covers the all parts of the requirement.
Information Management . . . .
. . . draft version of the Disaster Recovery Plan to include the content as Compliant /
52 Service - Information Disaster Recovery 2.3.2.5 . . . . . . . -
Management set out in SOR Serial 2.3.2.4. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
& The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question, not including any attached document, is level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
to be limited to 250 words question asked.
The Bidder is to confirm that they shall deliver, manage and maintain a Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Security Management Plan in accordance with the requirement as set the Bidder can provide a Security Management Plan. Where required, clear and verifiable evidence has
) out in SOR Serial 2.3.2.6. The response to this question shall provide a been provided which covers the all parts of the requirement.
Information Management . . . .
) ) i draft version of the Security Management Plan to include the content |Compliant /
53 Service - Information Security Management 2.3.2.6 . . . ) . . . .
Management as set out in SOR Serial 2.3.2.6. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
& The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question, not including any attached document, is level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
to be limited to 250 words question asked.
The Bidder is to confirm that they shall deliver, manage and maintain a Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Quality Management Plan in accordance with the requirement as set the Bidder can provide a Quality Plan. Where required, clear and verifiable evidence has been provided
) out in SOR Serial 2.3.2.7. The response to this question shall provide a which covers the all parts of the requirement.
Information Management . ) ) )
) ) ) draft version of the Quality Management Plan to include the content |Compliant /
54 Service - Information Quality Management 2.3.2.7

Management

as set out in SOR Serial 2.3.2.7.

The response to this question, not including any attached document, is
to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
guestion asked.




Collaboration -

The Bidder is to confirm that they shall undertake collaboration
activities in support of the LSC Contract in accordance with the
requirements as set out SOR Serials 2.3.2.8, 2.3.4.7 and 2.3.5.1.

The Bidder shall detail how they will undertake collaboration to meet
these requirements. The Bidder should includes details relating to;
eBlow information will be shared with nominated LE TacCIS Design
Authorities and other stakeholders as directed by the Authority in

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

Information Management ) . 2.3.2.8 accordance with the requirement as set out in SOR Serial.
. ) Information Sharing; DSC . . . .
55 Service - Information . 2.3.4.7 sBow the Bidder shall achieve ISO 44001 (Collaborative business Scored i o, .
Collaboration, ISO 44001 lationshi ) ; c 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Management Certification. 2351 re a'.cllons. P management systems —.reqUIrements & framework) Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
certification (if not already held) during the term of the contract. supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
eBow collaboration shall be undertaken with the current Authority will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
Design Services Contract provider through the life of the contract. evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements
The Bidder is to provide a method statement describing how they will
meet these requirements. The response to this question shall also 0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
provide a response to explain how the Bidder will meet the LSC with explana}tions which.prc?vi.de no, or a_poor level of (_jetail and which are support_ed, by no, .or evidenc.e which is
Contractor obligations as set out in the DSC Collaboration plan. lacking c?etall and/or which is irrelevant |_n demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
The Bidder is to confirm that they shall use this project by way of Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
, evidence towards Certification for ISO44001 Collaborative business the Bidder shall use this project by way of evidence towards Certification for ISO 44001.
Information Management relationship management systems — requirements & framework) in Compliant /
56 Service - Relationship ISO 44001 Certification 2.3.4.1 P . 8 ] Y g . . P . ) . . . .
Management accordance with the requirement as set out in SOR Serial 2.3.4.1. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
& The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words level of risk.
The Bidder is to confirm that they shall host, attend and participate in Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
i a breakthrough event with the Authority to set the foundation for the the Bidder shall host, attend and participate in a breakthrough event with the Authority.
Information Management . . . . . .
) . . relationship in accordance with the requirement as set out in SOR Compliant /
57 Service - Relationship Breakthrough Event 2.3.4.2 . . . . . . .
Serial 2.3.4.2. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Management . . . .
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder shall provide a response explaining how they shall develop p P p' . P ) 8 )
) ) i i . ) the Bidder shall collaborate to develop a Relationship Management Plan with the Authority.
Information Management a Relationship Management Plan in accordance with the requirement Compliant /
i
58 Service - Relationship Relationship Management Plan 2.3.4.3 as set out in SOR Serial 2.3.4.3. P . . . . . -
Management Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
& . L . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
, The Bidder is to confirm that they shall undertake 360 assessments in the Bidder shall undertake regular assessments of the relationship with the Authority. .
Information Management d ith the requirement as set out in SOR Serial 2.3.4.4 Compliant /
accordance wi e requirement as set out in erial 2.3.4.4. omplian
59 Service - Relationship 360 assessments 2.3.4.4 g P

Management

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Information Management

The Bidder is to confirm that they shall deliver, manage and maintain
an Exit Plan in accordance with the requirement as set out in SOR
Serial 2.3.4.5. The response to this question shall provide a draft
version of the Exit Plan to include the content as set out in SOR Serial

Compliant /

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can provide an Exit Plan. Where required, clear and verifiable evidence has been provided which
covers the all parts of the requirement.

60 Service - Relationship Exit Plan 2.3.45 . ) . . . .
2.3.4.5. Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Management . . . .
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question, not including any attached document, is level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
to be limited to 250 words question asked.
The Bidder is to confirm that they shall deliver, manage and maintain a Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Joint Business Continuity Plan in accordance with the requirement as the Bidder can provide a Joint Business Continuity Plan. Where required, clear and verifiable evidence has
) set out in SOR Serial 2.3.4.6. The response to this question shall been provided which covers the all parts of the requirement.
Information Management . . . . . . .
) . ) . . o provide a draft version of the Joint Business Continuity Plan to include |Compliant /
61 Service - Relationship Joint Business Continuity Plan 2.3.4.6 . . . i . . . -
Management the content as set out in SOR Serial 2.3.4.6. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
& The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question, not including any attached document, is level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
to be limited to 250 words guestion asked.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall undertake a review with the p P ] P . p i . ) 8 )
i ] ) . o ) the Bidder can undertake the required collaboration with the Authority Design Services contract provider.
Information Management current Authority Design Services Contract provider in accordance with Compliant /
62 Service - Design Service Contract |DSC Collaboration 2.3.5.2 the requirement as set out in SOR Serial 2.3.5.2. : . . . . . .
. Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Collaboration . . . .
. o . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall organise a Contract Kick Off p . P P i P . 8
. . . L . . the Bidder shall organise and host the Contract Kick Off meeting.
Information Management meeting at their premises in accordance with the requirement as set Compliant /
63 Service - Transition to |0C Contract Kick Off Meeting 2.4.1.2 out in SOR Serial 2.4.1.2. P . , . . . -
Governance Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
. L . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
The Bidder is to confirm that they shall deliver, manage and maintain a Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Risk Management Strategy in accordance with the requirement as set the Bidder can effectively manage Risk and has a defined Risk Management Strategy. Where required, clear
) out in SOR Serial 2.4.1.5. The response to this question shall provide a and verifiable evidence has been provided which covers the all parts of the requirement.
Information Management . . . .
) . . draft version of the Risk Management Strategy to include the content |Compliant /
64 Service - Transition to 10C Risk Management Strategy 2.4.1.5 . . . ) . . . .
Governance as set out in SOR Serial 2.4.1.5. Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question, not including any attached document, is level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
to be limited to 250 words question asked.
The Bidder is to confirm that they shall deliver, manage and maintain a Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Transition RAID register in accordance with the requirement as set out the Bidder can effectively manage and record risks. Where required, clear and verifiable evidence has been
) in SOR Serial 2.4.1.6. The response to this question shall provide a provided which covers the all parts of the requirement.
Information Management . . . . .
) . . . draft version of the Transition RAID register to include the content as |Compliant /
65 Service - Transition to 10C Transition RAID register 2.4.1.6

Governance

set out in SOR Serial 2.4.1.6.

The response to this question, not including any attached document, is
to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
guestion asked.




66

Information Management
Service - Transition to 10C
Governance

Risk management

24.1.7

The Bidder is to confirm that they shall manage all contractor
Transitional Risks within the agreed RAID log in accordance with the
requirement as set out in SOR Serial 2.4.1.7.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder shall manage contractor owned transitional risks.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.

67

Information Management
Service - Transition to 10C
Governance

Technical architecture model

24.1.8

the Bidder is to provide details of any Authority compliant technical
architecture model for interaction with Authority LoglS in accordance
with the requirement as set out in SOR Serial 2.4.1.8.

The Bidder is to clearly detail;.

- Any interface requirements with the Authority LoglS,

- Any required Authority compliance and where relevant provide a
method statement that details how the required compliancy will be
achieved.

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.

Phase 2 - Initial Operating Capability to Full Operating Capa

bility.

68

Technical Service -Level-3 Repair 1
Screening Capability

Capability Provision

3.2.2.1

the Bidder shall confirm that they shall provide a Level-3 Repair -
Screening Capability for all inventory subject to screening upon receipt
at the LSC Facility in accordance with the requirement as set out in
SOR Serial 3.2.2.1.

The Bidder is to provide a method statement describing how they will
meet this requirement. The response to this question is to include
details of facilities and resources to achieve the required capability.

Scored

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.

The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.




Technical Service -Level-3 Repair 1

the Bidder shall confirm that they shall provide a Level-3 Repair -
Repair Capability for all inventory subject to screening upon receipt at
the LSC Facility in accordance with the requirement as set out in SOR
Serial 3.2.3.1.

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s
Requirements

69 Repair Capability Capability Provision 3.2.3.1 The Blcliwc.ier 15 t(.) provide ahmethod statemr(]a.nt deSCI?IbII’Tg ho.w tlhzy will - |Scored 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
meetc this rec.|L‘1|.rement. The response t? this questlor.1 Is toinc u .e Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
details of facilities and resources to achieve the required capability. supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
The Bidder should consider the entirety of the Level-3 Repair - Repair will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
Capability requirements in SOR Serial 3.2.3 when answering this evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
question. moderate confidence that the Bidder will meet the relevant Authority’s Requirements

0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to detail how they shall conduct Level-3 Repair on any p P . P P 8
. . . . . the Bidder can undertake Level-3 Repairs.
. . . repairable items subject to Level-3 Repair in accordance with the .
Technical Service - Level 3 Repair . . ) ] Compliant /
70 ) Repair Conduct 3.2.3.2 requirement as set out in SOR Serial 3.2.3.2. . ) . . . .
Service Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
. L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
. . . . Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall record all Level-3 Repair p . . P P . p . g
. . . ) . the Bidder can identify and record all Level-3 Repair activity undertaken on the LSC Inventory.
. . . activity in the LSC Level-3 Activity Register in accordance with the i
Technical Service - Level 3 Repair . . i . ) . Compliant /
71 ) Repair Service - Recording 3.2.3.3 requirement as set out in SOR Serial 3.2.3.3. . ) . . . .
Service Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words p. & q /
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall track Level-3 repairs by p P . P P ] ) 8
o : o o the Bidder can undertake Level-3 Repairs and track the repairs by serial number.
. . . individual serial number on the Repair-in-Progress solution in i
Technical Service - Level 3 Repair . . . ) . . . Compliant /
72 . Repair Service - Tracking 3.234 accordance with the requirement as set out in SOR Serial 3.2.3.4. . . . . . .
Service Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
. o . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
. ) . ) L, i Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall input an item’s level-3 repair . . . .
. . . the Bidder can manage and update JAMES in respect to Level-3 repair activity.
Technical Service - Level 3 Repair activity onto JAMES by close of business on the day of activity in Compliant /
i vice - Lev i i
73 P Repair Service - JAMES update 3.2.35 accordance with the requirement as set out in SOR Serial 3.2.3.5. P

Service

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Technical Service - Device

The Bidder is to confirm that they shall provide a Device Management
capability to manage all information devices with Hard Disc Drives in

Compliant /

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can provide a Device Management capability.

74 o Capability Provision 3.2.4.1 accordance with the requirement as set out in SOR Serial 3.2.4.1. . ) . . . .
Management capability Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
. L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall Blancco all devices received p P . P p . 8
o . . the Bidder can undertake a Blancco function on all devices received through the LCS(T) that do not have the
through the LCS(T) Facility without a Blancco form or in an unusable i L
. . . . . . . . . required Blancco certification.
Technical Service - Device state in accordance with the requirement as set out in SOR Serial Compliant /
75 . Blancco form 3.24.2 .
Management Service 3.24.2. Non-compliant . . . . .
Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words p. g g /
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall E-Purge all radio systems the Bidder can undertake a E-Purge function on all devices received through the LCS(T) that do not have the
. . . received through the LCS(T) Facility without an E-Purge certificate in ) required E-Purge certification..
Technical Service - Device - . ) . . Compliant /
76 . E-Purge Certificate 3.2.4.3 accordance with the requirement as set out in SOR Serial 3.2.4.3. .
Management Service Non-compliant . . . . .
Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response to this question is to be limited to 250 words The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall update JAMES item records for p P ) P P . . 8
. . . . the Bidder can manage and update JAMES in respect to Device Management activity.
. . . devices to reflect any Device Management activity in accordance with .
Technical Service - Device . . . Compliant /
77 . JAMES Management 3.24.4 the requirement as set out in SOR Serial 3.2.4.4. . ) . . . .
Management Service Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
. L . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
The Bidder is to confirm that they shall provide an asset, token, crypto Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
and software configuration management service for all inventory the Bidder can provide configuration management for LSC Inventory items.
Technical Service - Device . . items in accordance with the requirement as set out in SOR Serial Compliant /
78 . Configuration Management 3.2.45 . . . . - -
Management Service 3.2.45. Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall update and maintain all plans p P . P P . . &
) ) R . the Bidder shall update all plans submitted as part of their tender submission.
Information Management submitted as part of the tender submission in accordance with the Compliant /
79 Service - Transition to FOC Plan updates 3.3.14 requirement as set out in SOR Serial 3.3.1.4. P

Governance

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.

Phase 3 - Full Operating Capability to Commencement of Exit Period.




The Bidder is to confirm that they shall provide the required
governance reporting in accordance with the requirements as set out
in SOR Serials 4.2.1.2,4.2.1.5 & 4.2.1.10.

The Bidder is to provide a method statement describing how they will
meet these requirements. The response to this question is to include

10 (High Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial (and which may, in some areas, exceed aspects of the Authority’s Requirements), with good explanations which
provide a high level of detail and which are supported by highly detailed and relevant evidence demonstrating how all
aspects of the relevant Authority’s Requirements will be met. The response, therefore, gives the Authority a high
degree of confidence that the Bidder will meet (and may, in some areas, exceed) the relevant Authority’s
Requirements

7 (Good Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Serial with explanations which provide a reasonable level of detail and which are supported by reasonably detailed
and relevant evidence demonstrating how all aspects of the relevant Authority’s Requirements will be met. The
response, therefore, gives the Authority a good degree of confidence that the Bidder will meet the relevant Authority’s

Information Management . 42.1.2 . . . i
. L. g . Governance - Reporting. the proposed format and content of the individual reports, including a Requirements
80 Service - Continuing Service 4.2.1.5 draft version of each report with example content or descriptions of  |Scored
Delivery Governance 4.2.1.10 i ] b P di q P th th ) P 3 (Moderate Confidence) - a response that addresses all aspects of the Authority’s Requirements for the relevant SOR
Requirements 53.1.2 in o‘rmatlon to. e captured in accordance with the requirements as set Serial with, in most, but not all respects, explanations which provide a reasonable level of detail and which are
out in SOR Serials 4.2.1.2, 4.2.1.5 & 4.2.1.10. supported by reasonably detailed and relevant evidence demonstrating how the relevant Authority’s Requirements
will be met. However, in some respects the explanations do not provide a reasonable level of detail and/or the
The Bidder is to confirm that they shall include the additional evidence provided is not reasonably detailed and/or relevant. The response, therefore, gives the Authority, only
information relating to the Exit period in the LSC Working Group moderate confidence that the Bidder will meet the relevant Authority’s Requirements
Monthly Report in accordance with the requirement as set out in SOR
Serial 5.3.1.2. 0 (Low Confidence) - the response fails to address all aspects the Authority’s Requirements for the relevant SOR Serial
with explanations which provide no, or a poor level of detail and which are supported by no, or evidence which is
lacking detail and/or which is irrelevant in demonstrating how the relevant Authority’s Requirement will be met.
Alternatively, no response has been provided.
The response, therefore, gives the Authority only low confidence that Bidder will meet the relevant Authority’s
Requirements.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
. The Bidder is to confirm that they shall attend and participate in the p P . P . P 8
Information Management . L . . the Bidder can attend the LSC Working Group Meeting.
Service - Continuing Service LSC Working Group Meeting in accordance with the requirement as Compliant /
81 _ 8 LSC Working Group Meeting 42.13 set out in SOR Serial 4.2.1.3. phant/ _ o o
Delivery Governance Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements . L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
. . . n . Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
. The Bidder is to confirm that they shall attend and participate in the p P . P . P g
Information Management . i ) ) o the Bidder can attend the LSC Working Group Meeting.
i o . LSC Working Group Meeting, undertaking to minute the meeting in i
Service - Continuing Service . ) ) . . . Compliant /
82 ) LSC Working Group Meeting 42.1.4 accordance with the requirement as set out in SOR Serial 4.2.1.4. . ) . . . .
Delivery Governance Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements . L L The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
) The Bidder is to confirm that they shall attend and participate in the p P P P i 8
Information Management L . ) the Bidder can attend the LSC Monthly Performance Review.
) o . LSC Monthly Performance Review in accordance with the requirement i
Service - Continuing Service LSC Monthly Performance . . Compliant /
83 . . 4.2.1.6 as set out in SOR Serial 4.2.1.6. . . . . . .
Delivery Governance Review Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements . o . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
i The Bidder is to confirm that they shall attend and participate in the p P P P i 8
Information Management i . ] . the Bidder can attend the LSC Monthly Performance Review.
Service - Continuing Service LSC Monthly Performance LSC Monthly Performance Review, undertaking to minute the meeting Compliant /
vice - inui Vi . . . . . |
84 8 y 4.2.1.7 in accordance with the requirement as set out in SOR Serial 4.2.1.7. P

Delivery Governance
Requirements

Review

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




Information Management
Service - Continuing Service

LSC Quarterly Performance

The Bidder is to confirm that they shall attend and participate in the
LSC Quarterly Performance Review in accordance with the

Compliant /

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can attend the LSC Quarterly Performance Review.

85 ) ) 4.2.1.8 requirement as set out in SOR Serial 4.2.1.8. . ) . . . .
Delivery Governance Review Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements . L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
The Bidder is to confirm that they shall attend and participate in the Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
Information Management LSC Quarterly Performance Review, undertaking to minute the the Bidder can attend the LSC Quarterly Performance Review.
36 Service - Continuing Service LSC Quarterly Performance 4219 meeting in accordance with the requirement as set out in SOR Serial |Compliant /
Delivery Governance Review o 4.2.1.9. Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
i The Bidder is to confirm that they shall attend and participate in the p P P p 8
Information Management o . i the Bidder can attend the LSC Annual Performance Review.
) . . LSC Annual Performance Review in accordance with the requirement )
Service - Continuing Service . . . Compliant /
87 , LSC Annual Performance Review 4.2.1.11 as set out in SOR Serial 4.2.1.11. . ) . . .. ..
Delivery Governance Non-compliant |Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements . o . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
) The Bidder is to confirm that they shall attend and participate in the p P P p 8
Information Management . . ) . the Bidder can attend the LSC Annual Performance Review.
) L . LSC Annual Performance Review, undertaking to minute the meeting )
Service - Continuing Service . . . . . . Compliant /
88 ) LSC Annual Performance Review 4.2.1.12 in accordance with the requirement as set out in SOR Serial 4.2.1.12. . i . . . .
Delivery Governance Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements . L . The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words )
level of risk.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
, The Bidder is to confirm that they shall attend and participate in Ad- p P . P . P ) 8
Information Management . . . . L the Bidder can attend Ad-hoc Prolet reviews as notified by the Authority.
. L . hoc Project Reviews, undertaking to minute the meeting in accordance .
Service - Continuing Service . ) ) ) Compliant /
89 ) Ad-hoc Project Reviews 4.2.1.13 with the requirement 4.2.1.13. . ) . . . .
Delivery Governance Non-compliant [Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
Requirements . L o The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
The response to this question is to be limited to 250 words .
level of risk.
Phase 4 - Commencement of Exit Period.
Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
The Bidder is to confirm that they shall allocate an authorised and p P i P P . 8
. . . . the Bidder can allocate an authorised and empowered Exit Manager.
empowered Exit Manager for the duration of the exit period as set out Compliant /
90 Exit Requirements - Exit Plan Exit Management 52.1.1 in SOR Serial 5.2.1.1. P

The response to this question is to be limited to 250 words

Non-compliant

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.
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Exit Requirements - Exit Plan

Exit Management

5.2.1.2

The Bidder is to confirm that they shall produce an Exit Management
Plan that is to identify the transition approach and activities to
effectively exit the LSC contract in accordance with the requirement as
set out in SOR Serial 5.2.1.2.

The response to the question shall include a draft version of the Exit
Management Plan to include the content as set out in SOR Serial
5.2.1.2.

The response to this question, not including any attached document, is
to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can produce and Exit Management Plan. Where required, clear and verifiable evidence has been
provided which covers the all parts of the requirement.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
question asked.

92

Exit Requirements - Exit Plan

Exit Management

5.2.1.3

The Bidder is to confirm that they shall transition all inventory held in
any Contractor Premises that are awaiting screening, Level-3 Repair,
Level-4 Repair or disposal in accordance with the requirement.
Evidence may be provided in the Exit Plan or the Exit Management
plan in which case the Bidder should provide the draft versions in
response to this question as set out in SOR Serial 5.2.1.3.

The response to this question, not including any attached document, is
to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can transition any LSC Inventory held by them into any new receiving facility. Where required,
clear and verifiable evidence has been provided which covers the all parts of the requirement.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
question asked.

93

Exit Requirements - Early Exit

Exit Management

5.2.21

The Bidder is to confirm that they shall update the current version of
the Exit Management Plan in accordance with the requirement as set
out in SOR Serial 5.2.2.1.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder shall update the Exit Management Plan in an Early Exit scenario.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.

94

Exit Requirements - Early Exit

Exit Management

5.2.2.2

the Bidder is to confirm that they shall implement the revised exit plan
in accordance with the requirement as set out in SOR Serial 5.2.2.2.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder shall implement a revised Exit Plan in an Early Exit scenario.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.

95

Exit Requirements - Early Exit

Exit Management

5.2.2.3

The Bidder is to confirm that they shall transition all inventory held in
any Contractor Premises that are awaiting screening, Level-3 Repair,
Level-4 Repair or disposal in accordance with the requirement as set
out in SOR Serial 5.2.2.3. Evidence may be provided in the Exit Plan or
the Exit Management plan in which case the Bidder should provide the
draft versions in response to this question.

The response to this question, not including any attached document, is
to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder can transition any LSC Inventory held by them into any new receiving facility.. Where required,
clear and verifiable evidence has been provided which covers the all parts of the requirement.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk. Or, no evidence provided or evidence provided is misleading or evidence is not relevant to the
guestion asked.
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Information Management
Service - Exit Governance
Requirements

Exit Implementation

5.3.1.3

The Bidder is to confirm that they shall participate in a final close out
workshop with the Authority in accordance with the requirement as
set out in SOR Serial 5.3.1.3.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder shall attend a final close out workshop with the Authority.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.
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Information Management
Service - Exit Governance
Requirements

Exit Implementation

53.1.4

The Bidder is to confirm acknowledgement that the final close out
workshop will take place in the final Contract Month in accordance
with the requirement as set out in SOR Serial 5.3.1.4.

The response to this question is to be limited to 250 words

Compliant /
Non-compliant

Compliant - The Bidder has provided an acceptable response that is clear, low risk and gives confidence that
the Bidder shall acknowledge the timing of the close out workshop.

Non Compliant - The response provided is unacceptable or is insufficient to make a reasonable assessment.
The response demonstrates a fundamental misunderstanding of the requirement and/ or has an intolerable
level of risk.




