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DPS Order Form Template and Order Schedules 

Order Form 

ORDER REFERENCE: Acas27394 
 

THE BUYER: The Advisory, Conciliation and Arbitration 
Service (Acas) 

 
BUYER ADDRESS Acas National 14 Westfield Avenue Stratford 

London E20 1HZ 
 

THE SUPPLIER: Walnut Unlimited Ltd 

SUPPLIER ADDRESS: 7-11 Lexington Street 

London, W1F 9AF 

REGISTRATION NUMBER: 01317137 

 

 
APPLICABLE DPS CONTRACT 

 
This Order Form is for the provision of the Deliverables and dated 20/06/2025. 
It’s issued under the DPS Contract with the reference number Acas27394 for the 
provision of Communications and External Affairs Message Testing. 

 
DPS FILTER CATEGORY(IES): 
Not applicable 
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ORDER INCORPORATED TERMS 
The following documents are incorporated into this Order Contract. Where numbers 
are missing we are not using those schedules. If the documents conflict, the 
following order of precedence applies: 

1. This Order Form including the Order Special Terms and Order Special 
Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6124 
3. The following Schedules in equal order of precedence: 

 
 

● Joint Schedules for RM6124 
o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 

● Order Schedules for Acas27388 
o Order Schedule 2 (Staff Transfer) 
o Order Schedule 5 (Pricing Details) 
o Order Schedule 20 (Order Specification) 

4. CCS Core Terms (DPS version) v1.0.3 
5. Joint Schedule 5 (Corporate Social Responsibility) RM6124 
6. Order Schedule 4 (Order Tender) 

 
No other Supplier terms are part of the Order Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery. 

 
ORDER SPECIAL TERMS 
The following Special Terms are incorporated into this Order Contract: 
None 

 
ORDER START DATE: 26/06/2025 

 
ORDER EXPIRY DATE: 30/09/2025 

 
ORDER INITIAL PERIOD: 13 weeks 
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DELIVERABLES 
• See below Message Development & Testing Detailed project timings 

27.06.2025 V1 
• See details in Order Schedule 20 (Order Specification) and Schedule 4 - 

Proposal 
• The Supplier has assumed that the focus groups will cover c5 participants per 

group, meaning c60 participants across the 12 groups. 
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The Parties are Independent Controllers of Personal Data 

 
 

● N/A 
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Duration of the 
Processing 

 
Processing will take place between June 2025 – October 2025 

Nature and 
purposes of the 
Processing 

The nature of the Processing means any operation such as 
collection, recording, organisation, structuring, storage, adaptation 
or alteration, retrieval, consultation, use, disclosure by 
transmission, dissemination or otherwise making available, 
alignment or combination, restriction, erasure or destruction of data 
(whether or not by automated means) etc. 

The purpose might include: employment processing, statutory 
obligation, recruitment assessment etc] 

Acas as Controller: Acas will share contact details and names of 
individuals for the purpose of conducting interviews and focus 
groups in relation to the contract. 

Walnut Unlimited Ltd as controller: recruiting non-Acas participants 
for focus groups to discuss issues relating to the contract including 
messages that Acas may use to engage different audiences. 

Both cases: Walnut Unlimited Ltd. Will conduct analysis and report 
back findings and recommendations to Acas in anonymized form in a 
report and verbal debrief. 

Type of Personal 
Data 

 
Acas as Controller: name, phone number, email address, job title, 
organization 

 
Walnut Unlimited Ltd as Controller: name, occupation, age, gender, 
ethnic group and region of the UK 

Categories of Data 
Subject 

 
Acas as Controller: members of the public, internal and external 
organizational stakeholders 

 
Walnut Unlimited Ltd as Controller: members of the public. 

Plan for return and 
destruction of the 
data once the 
Processing is 
complete 

UNLESS 
requirement under 
Union or Member 

 
Both cases: Walnut Unlimited Ltd will delete all data 6 months after 
the project ends. 
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State law to 
preserve that type 
of data 

 
United Kingdom 
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Annex 2 - Joint Controller Agreement - Not used 
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Invitation to Quote (ITQ) 

on behalf of 
Advisory Conciliation and Arbitration Service (ACAS) 

 
 

 
Subject: ACAS COMMUNICATIONS AND EXTERNAL AFFAIRS 

MESSAGE TESTING 

 
Sourcing Reference Number: Acas27394 
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Order Schedule 4 (Proposal) 
Order Ref: Acas27394 – Communications & External Affairs Message Testing 
Crown Copyright 2021 

 

 

Order Schedule 4 (Proposal) 
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