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 CCS – Framework Terms Supplier - General Terms Supplier - Service Specific 

 Call Off 

Contract 

Order Form Framework Acceptable 

Use Policy 

Data 

Protection 

Addendum 

Service Level 

Agreement + 

credits 

Other Product 

Terms 

Service 

Description 

Cl.5 Front End + 

Attachment 1 

Sch 2 + 

‘Catalogue’ 

    

Service Levels Cl.5 Attachment 2      

Standards and 

data security 

Cl.6 & 11 Attachment 4 Sch. 2     

Warranties Cl.6       

Data Protection Cl.15 Attachments 5 

and 8 

     

Charges & 

invoicing 

Cl.7 Front End + 

Attachment 3 

     

Liability  Cl.8 Front End      

Confidentiality Cl.19       

IPR/licence Cl.9 Front End     Licence terms 

Suspension Cl.14 Attachment 7      

Term and 

termination 

Cl.4, 16 & 17 Front End       

Audit Cl.12 Front End      

Force Majeure Cl.21       

Subcontracting Cl.18 Cl. 18      

Transparency Cl.20 Section C      

 

Boxes shaded: Teal  = main source  & Pale Green = secondary source 


