
Appendix E: ITQ Response Template
Please complete this template with your response to the specification of requirements. The evaluation criteria that will be used to score your bid by the adjudication panel is attached to. Please note that failure to submit your proposal in this format will render it invalid.  

Please provide a word count for each response. 

Please submit this document in Word format only.  PDF is NOT accepted.

Any additional documents not requested, words exceeding the maximum limits per question, including references and any hyperlinks and/or website links will be removed from your responses prior to being sent to the evaluation panel.  Where pictures containing words have been submitted the whole picture will be removed if the response is over the word limit.

Please ensure that you have submitted all requested documents within your submission, 
	Supplier Name (Organisation):


	

	Evaluation Section Weightings: 100%  



	Q1. 


	Evidence of Past Performance 15%
In light of the specification, please demonstrate your past performance in the health and social care sector and/or transferrable experience from the business sector, in respect identification, assessment and mapping of personal attributes, skills, experience and capabilities. Please feel free to provide any previous examples and feedback from commissioners

	
	Maximum narrative word Limit: 1500


	Q2. 
	Capability/Capacity and Delivery 15%
Please demonstrate how you would manage the identification, assessment, mapping, and product development process at scale and pace. 
This must include:
- An outline delivery plan for completing the project according to the timescales required (including proposed interim progress reporting).
- Approach for example methods/methodologies of assessment.
- Highlight any major risks involved with suggested mitigating actions. 
- A team organogram, including roles/responsibilities and credentials/CVs

	
	Maximum narrative word Limit: 1500


	Q3. 
	Management and Support 15%


Please describe how you would manage and support the identification/ assessment/ mapping.
This must include:
- Quality assurance mechanisms and evidence of quality improvement relevant to this exercise.
- A proposal for identification, assessment and mapping of such a variety of personal attributes, skills, experience and environment.

	
	Maximum narrative word Limit: 1500


	Q4. 
	Credibility/Influence 10%


Please demonstrate your experience in leading health and care workforce development support and evidence your experience of wide stakeholder management and relationship management. Your experience should also highlight your proficiency in engaging services and service users (including adults, young people, and parents and carers). This must include a stakeholder engagement plan.



	
	Maximum narrative word Limit: 1500


	Q5
	Social Value 5%
Please demonstrate how you will help NHSE’s commitment to address socio-economic inequality. This should include:
 - How your company values align with this aspiration
 - How you will be improving equality for negatively impacted groups 
 - How you will co-produce this piece of work with representatives of lived experience 

 - How you will help NHSE to identify, monitor and improve access for underprivileged groups through this assessment
 - How the assessment can assist NHSE to improve socio-economic equality through better access to crisis training



	
	Maximum narrative word Limit: 1000


	Q6.
	Value for Money – Costings 20%
Please provide a breakdown of the costings in alignment with the delivery plan for providing the service, including of VAT, for one year. This breakdown may include (as example only) staffing costs, travel costs, payments to other services/ organisations, infrastructure costs, etc.

The maximum financial envelope is £120K including VAT. Any bids received above this amount will be excluded from the procurement process.

	
	

	Q7.
	Total Cost of the Service 20%
Please provide one figure that is the total cost of the service, including VAT, for one year. 

The maximum financial envelope is £120K including VAT. Any bids received above this amount will be excluded from the procurement process.
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