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Market Testing: Supported Living and Community Support – January 2022
Background
Brighton and Hove City Council (the Council) are beginning the process of recommissioning their Supported Living and Community Support contracting arrangements for a range of client groups, including:
· Adults with learning disabilities 
· Adults with physical disabilities

· Adults with sensory needs

· Adults with acquired brain injuries

· Adults who experience mental ill health
· Neurodiverse adults, including autism
· Adults with multiple and compound need
· Adults with substance misuse and Care Act eligible needs
· Young people who are due to transition between children and adults services in the above areas.
As part of this process, the Council is seeking the views and opinions of providers in these markets, both existing providers and those who do not currently contract with the Council. 
Please note that this is not a tender process. The Council is currently undertaking preliminary research and this process does not constitute an offer of contract from either party.

Please complete this form and return via email to ContractsUnit.AdminTeam@brighton-hove.gov.uk by Friday 4th February 2022
If your comments for a particular question relates to a specific client group or area of support, please detail that as part of your response.
1) Please confirm the name and address and contact details of your establishment and whether you currently provide services to the Council
	Response:




2) The Council is seeking views on the model of delivery of Community Support. In your experience of delivering services, what is the best model to ensure service users receive the support they need? 
	Response:




3) The Council has experienced difficulty commissioning smaller packages of Community Support. What do you consider to be the most appropriate model in this area, giving consideration to travel time and cost effectiveness?
	Response:




4) Please also give your views on block contracting versus spot arrangements for individuals receiving Community Support and how these arrangements can best work in a high quality and cost effective way.
	Response:




5) The Council is looking to commission support for a range of client groups, as noted in the introduction. 
Is this something that your organisation is interested in and do you anticipate any particular problems in providing support in this way? What needs to be built into the model and specification to make this work effectively?
	Response:




6) The Council is keen to ensure services are personalised, but recognises it is not always possible to share a full care and support plan at the point of tendering for support, due to data protection. What information do you need in order to assess if you can meet an individual’s needs and to draft pricing proposals?
	Response:




7) The Council is exploring the use of Individual Service Funds for Supported Living services – do you anticipate any challenges and/or benefits with this model? What is the most effective way of making this work while still offering core support across a number of individuals in the service? 
	Response:




8) The Council is also exploring the use of Individual Service Funds for Community Support. As above, do you anticipate any challenges and/or benefits with this model?
	Response:




9) We are looking to commission services for young people in transition to adult services. Is this something you provide or would be interested in providing? What needs to be built into the model and specification to make this work effectively?

	Response:




10) The Council is exploring options regarding rates and payments. The introduction of a set rate/support hour is one option, to ensure consistency across the market. Please provide your view on how the Council can achieve value for money whilst ensuring providers are paid appropriately for delivering high quality services.
	Response:




11) For Supported Living one possible model is to have a standalone framework for property/buildings, whereby appropriate accommodation is selected before seeking a support provider. What do you consider to be the pros and cons of this model (please confirm whether you are a support provider, landlord or both)?
	Response:




12) Do you have any other comments or suggestions in relation to the new commission, including potential areas of improvement in the existing contracts?
	Response:




Thank you for taking the time to complete this document. Please return via email to ContractsUnit.AdminTeam@brighton-hove.gov.uk by Friday 4th February 2022
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