uk commission for employment and skills invitation to tender

Title of the Tender	 tender reference number

uk commission for employment and skills - invitation to tender	
NOS Database – Support and Maintenance       	Tender Ref: NOS 2016/17
general
You should read the ‘Application Instructions’ before responding to this invitation to tender, which are available on the UK Commission for Employment and Skills (UK Commission) website www.ukces.org.uk .

Background
The UK Commission administrates and manages an online database for National Occupational Standards (NOS) (www.ukstandards.org.uk) which has been developed using Microsoft Office SharePoint 2013. The NOS Database has a public facing searchable website and a password protected administration environment. The administration environment is accessed by users (sector bodies) to complete electronic forms & upload Microsoft documentation, and by stakeholders who run a quality assurance process. 
The NOS Database provides a consistent presentation of standards to simplify use of and access to the standards by a variety of stakeholders including employers, awarding organisations and the four governments
The UK Commission will be closing later this year and a new public sector organisation will be taking over responsibility for the management of National Occupational Standards and the NOS Database. This means that the database will need to be transferred to their preferred hosting solution and re-branded for that organisation.

AIM
The supplier will provide technical support and maintenance of the NOS database.
Services includes, but is not exclusive to
· Provide helpdesk support to resolve faults
· Proactive maintenance of the SharePoint & supporting environment, e.g. IIS
· Fault diagnosis and advice on resolution
· Implement corrective measures to fix software issues, faults and/or software errors
· Provide a proactive service to undertake maintenance and minor enhancements

The NOS database has both a public ‘front end’ website and a securely protected administration area.

We expect to spend no more than £20k inclusive of VAT per annum on this support work. However, a further allowance of up to £5k including VAT has been made for the reconfiguration and re-branding work. It is anticipated that the supplier will have in depth experience of supporting and developing complex SharePoint web projects.   

Duration
This contract is offered for the period from August 2016 to 31 March 2017. However, subject to business need within the successor organisation, we would like to retain the option of extending this by a further year to 31 March 2018.

Key deliverables/outputs
· Proactive management and maintenance of the NOS Database
· Ensure the NOS database is operational and faults are fixed in a timely manner. Any disruption caused by hosting, data comms or server issues are not the responsibility of the service supplier
· Provide technical support, advice and guidance to resolve faults
· Re-Configuration work in SharePoint & SQL including IP addressing changes due to re-location to an alternative ISP/hosting company.
· Corporate re-branding (e.g. logo’s & email domain)

technology
The supplier will need to be able to work within the existing database environment which has been developed using Microsoft SharePoint (2013) and Microsoft SQL Server 2012.

Intellectual property
Any custom code will be transferred to UKCES upon completion. The UK Commission requires full licence and right to use/adapt/amend all code, with the right to transfer this ownership to the successor body who becomes responsible for the delivery of National Occupational Standards later this year.

cONTRACT AND TENDER PERIODS
You agree that the contents of the tender will remain valid for a period of 6 months from the closing date for submission of the tender. 

[bookmark: _Ref196212261]TIMETABLE
The following timetable will apply for this tender
	Activity
	Planned Completion Date

	Invitation to tender (ITT) sent out
	25 July 2016

	Closing date for questions on the ITT
	Noon, 01 August 2016

	Closing date for UK Commission to respond to questions on the ITT 
	Noon, 03 August 2016

	Closing date for submission of tenders 
	Noon, 09 August 2016

	Shortlisting
	09-10 August 2016

	Shortlisted tenderers invited for interview (if required)
	10 August 2016

	Unsuccessful tenderers notified via e-mail 
	10 August 2016

	UK Commission Panel interviews (if required)
	12 August 2016

	Award made
	12 August 2016

	Unsuccessful interviewees notified 
	12 August 2016

	Inception meeting
	15 August 2016

	Commencement of delivery
	15 August 2016

	Completion of delivery
	31 March 2017 – option to extend to 31 March 2018.



Proposals should be submitted to tenders@ukces.org.uk by the closing date and time as detailed above.
In the event that contractual terms cannot be finalised with the Tenderer selected, the UK Commission reserves the right to select an alternative.

format of tenders and guidance on content 
You will need to prepare your tender following the format of sections below.
1. TABLE OF CONTENTS
You will produce an index to aid navigation through the tender document.  The table of contents will refer to the following sections and sub-sections and the main tender document will address all of the points required below.
MANAGEMENT SUMMARY
You will produce an overall statement, of approximately 1 page, which concisely brings together all of the key points made throughout the detailed tender documentation.
[bookmark: _Ref196627493]Basic details of your organisation 
Please complete this section and include it within your tender.  
	Company Name
	

	Address 
	

	Post Code
	
	Website 
	



	
	Contact 1
	Contact 2
	Contact 3

	Contact Name / Job Title
	
	
	

	Contact Telephone
	
	
	

	Contact e-mail
	
	
	



Please put an x against one box in each section that most closely describes your organisation.

	Supplier Type
	
	Company Status

	Sector Skills Council
	
	
	Government Statutory Body
	

	Standard Setting Body
	
	
	Limited by Guarantee Charity
	

	Supplier
	
	
	Limited Guarantee Non-charity
	

	Company Size
	
	Limited Liability Partner
	

	Small - Up to 50 Employees and less than £5.6m turnover
	
	
	Partnership
	

	
	
	
	Public Limited Company 
	

	Medium - 51 to 250 Employees and less than £22.8m turnover
	
	
	Private Limited by Shares
	

	
	
	
	Sole Trader
	

	Large - Over 250 Employees
	
	
	University
	



	VAT Registration Number
	Company Registration No.
	Charity Number

	


	
	

	Date of Registration
	Date of Registration
	Date of Registration

	
	
	



Bank Details 
	Bank Name
	

	Contact Name
	

	Branch Address
	

	Post Code
	



Ultimate Parent Company (if applicable)
	Name
	

	Address 
	

	Post Code
	
	Website 
	




financial and commercial Criteria (Pass or Fail)
Please complete this section and include it within your tender.
	How many years have you been trading?
	 

	What was your actual turnover in the last 2 financial years?
	y/e
turnover
	y/e
turnover

	What was your actual trading result in the last 2 financial years? (profit/loss)
	y/e
profit/loss
	y/e
profit/loss

	What were your balance sheet total reserves in the last 2 financial years?
	y/e
Reserves
	y/e
Reserves

	If asked would you be able to provide at least one of the following:

	A copy of your most recent audited accounts.
	Yes / No

	A statement of your turnover, profit and loss account and cash flow for the current year of trading.
	Yes / No

	During the last financial year which single organisation or group was your primary customer?
What percentage of your annual turnover did this customer account for?
	Name:

%:

	Has your organisation met the terms of its banking facilities and loan agreements (if any) during the past 12 months?
	Yes
No
No such terms

	If ”No” what were the reasons and what has been done to put things right?

	Has your organisation met all its obligations to pay its creditors and staff during the past 12 months?
	Yes / No

	If ”No” what were the reasons and what has been done to put things right?

	Are you currently involved in any legal disputes or are any pending?
Have you had any judgements against you for which reparation, compensation or costs are still outstanding?
	Yes / No

Yes / No

	If ”Yes”  give brief details – sufficient not to prejudice the legal process.


Please record the value of insurance cover for current policies where payments are up to date.
	Value of Employers Liability insurance cover
	

	Value of Public Liability insurance cover
	

	Value of Professional Indemnity insurance cover
	

	Value of other cover.  Please provide details
	


MEETING THE SPECIFICATION
You will produce a comprehensive but concise document that demonstrates how you will be able to fulfil the requirements of the specification.  In particular, the tender will be evaluated with due regard to the following sub-sections.  Please note that the order in which the evaluation criteria are listed does not imply relative importance.

capability criteria (60% of the total score) 
The format of your response is at your discretion, but will cover the following.
	Capability Criteria
	Mark

	Demonstrate a clear and proven track record in using Microsoft Sharepoint & SQL to develop complex databases and web products
	40

	Demonstrate a clear understanding of the requirements including a detailed understanding of web-based multi-users databases and document management systems. Please evidence recent similar projects undertaken.
	20

	[bookmark: _GoBack]50% of the marks available in the Capability section must be achieved in order for your application to continue to be considered.



Price (40% of the total score)
	Activity
	Named Staff Member
	Day rate 
Ex VAT
	Day rate Inc VAT

	
	
	
	

	
	
	
	

	
	
	
	



	Travel and Subsistence  - Details
	Cost Inc VAT

	
	

	
	



references
These references must be external to the UK Commission.  Please provide details of three recent contracts that are relevant to the UK Commission’s requirement.  Where possible at least one should be from the public sector.  If you cannot provide three references, please explain why.
	
	Reference 1
	Reference 2
	Reference 3

	Customer Organisation:
	
	
	

	Customer Contact Name & Phone No:
	
	
	

	Date Contract Awarded:
	
	
	

	Contract reference & brief description:
	
	
	

	Value:
	
	
	

	Date contract completed:
	
	
	

	Have you had any contracts terminated for poor performance in the last three years, or any contracts where damages have been claimed by the contracting authority?
	Yes / No



DECLARATIONS
Please complete this section and include it within your tender.  Unsigned declarations submitted with tender documents will be regarded as a non-compliant application.
I acknowledge that the standard contractual terms and conditions of the UK Commission will form the basis of any contract between the parties resulting from this invitation to tender;
IMPORTANT YOU MUST COMPLETE THIS SECTION FOR youR APPLICATION TO BE VALID.  THIS IS A LEGALly binding DECLARATION.
I declare on my honour that, (any of) the director(s) / officer(s) / partner(s) / proprietor(s) of the organisation, are not currently in, or previously have been in any of the following situations:
declared bankrupt, been or are being wound up or having any affairs administered by the courts.  Entered into an arrangement with creditors, or have suspended business activities.   Been or are the subject of proceedings concerning any such matters and in any similar situation arising from a similar procedure provided for in legislation or regulations;
been convicted of any offence concerning professional judgement by a judgement which has the force of res judicata[footnoteRef:1], [1:  res judicata – a matter already settled in court; cannot be raised again.] 

been found guilty of any grave professional misconduct proven by any means which the contracting authority can justify;
failed to fulfil obligations relating to payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country where established or with those of the country or the contracting authority or those of the country where the contract is to be performed;
been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organisation or any other illegal activity;
been declared to be in serious breach of contract for failure to comply with contractual obligations.
Any of the events above would exclude us from participating in this procurement
application.

In addition, the undersigned declares on their honour:
that on the date of submission of the tender, the company or organisation I represent and the staff proposed for this tender are not subject to conflicts of interests in the context of this invitation to tender; I undertake to inform the UK Commission without delay of any change to this situation after the date of submission of the tender.
that the information provided to the UK Commission within the context of this invitation to tender is accurate, sincere and complete. 
that the amount or appropriate amount of the tender price has not been communicated to any other party, other than in confidence and for the express purpose of obtaining insurances or a bond in connection with this tender;
the tender has not been fixed nor adjusted in collusion with any interested party;
the tender will remain valid for 6 months after the closing date of the tender;
	Name
	Title

	Signature

	Date





Notes on the Government’s Transparency Agenda

From January 2011 the UK Commission will be required by Cabinet Office to publish all contracts issued on ContractsFinder website.

As part of this process we are able to redact (edit for publication) any information in the contract which is considered to be commercially sensitive, e.g. names and telephone numbers of Project Managers.  Contracts will normally not be prepared using Day Rate values; however the financial details which form part of Schedule 1 Annex 1 must be shown and cannot be redacted.

Should you be successful in winning this contract and you think that there would be anything in the contract that you feel would be commercially sensitive and you would prefer to be redacted, please state it in the box below.  Items stated in the box below will be considered and will not prejudice your bid for this work, but will require adequate justification to support your reasons for redaction.


	Commercially Sensitive Item
	Justification for Redaction

	
	

	Name
	Title

	Signature

	Date
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