Questionnaire
Please refer to attached statement for detail on the background to this market test exercise. 

Key questions for consideration:
1. Please tell us about your business:
a. What size contracts do you currently deliver? (Small £50,000-£200,000 Medium £200 - £750, 000 Large - £750,000 above)
b. What scale do you currently work at local, regional and / national level?
c. What sector do you currently work with? Health, Social Care Acute Care sector or other. 

1. Commissioners are currently considering the most effective options for the procurement exercise, what are your views on the benefits/drawbacks of each of the options below?
a. Option A: 1 single service specification covering all elements of the system (single provider or consortia of multiple providers)
b. Option B: A number of service specifications relating to specific areas (potential bidders could tender for some or all of the individual elements of delivery)

1. Reflecting on the scope described above; in your view are there any additional system elements you would include?
 
1. How would you propose to meet the challenge of delivering a Patient Administration System to ensure value for money? what are your views on the benefits/drawbacks of each of the options below;
a. Using off the shelf products and services.
b. Combination solutions made from off the shelf products together with custom made.
c. Bespoke software.

1. Commissioners may contemplate procurement of additional elements to existing applications. Tell us your views (benefits/drawbacks) on developing or implementing your systems with systems developed by other vendors?

1. When procuring digital solutions Commissioners often refer to ICT Standards in specifying the service. What are your views on the advantages and disadvantages of doing this? Are any standards prohibitive to you?

1. Our employees need to be able access data via applications in multiple sites therefore the internet is essential. Tell us your views on using the internet as an enabler for Patient Administration System. What key information governance arrangements would you expect Commissioners to include in the specification? Are any prohibitive to you?

1. Commissioners are considering how to best achieve a very user friendly system that will be used by clinicians primarily. Based on your experience what works well in engaging clinicians / professionals in the effective use of ICT systems? What feedback methods are effective?

1. Effective transitional arrangements of any new contract are essential. Please tell us your views relating to:
1. Continuity of collection and the protection and transfer of data
2. Business continuity and risk management
The financial allocation for the lifetime of any contract is expected to be approximately £360,000. Commissioners are considering if funding allocations should be linked to performance and outcomes.  Please tells how you would to provide high quality, value for money services within a payment by results framework?
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