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THIS CONTRACT is made the      	day of           20[   ]
[bookmark: _Toc133123446][bookmark: _Toc133123565][bookmark: _Toc139423372][bookmark: _Toc146346893]BETWEEN:
(1)	THE MAYOR’S OFFICE FOR POLICING AND CRIME of City Hall, The Queen’s Walk, London, SE1 2AA (“MOPAC”); and
(2)	[                                 ], a company registered in England and Wales (Company Registration Number [                 ]) whose registered office is at [               	] (“the Recipient”).

	MOPAC
	Recipient 

	Name
	Roisin Briody
	Name
	

	Title
	Transitions to Adulthood Hub Manager
	Title
	

	Email
	Roisin.briody@mopac.london.gov.uk
	Email
	

	Tel/Mob
	07851 384 826
	Tel/Mob
	

	GDPR MOPAC role:
	Joint controller
	GDPR Recipient role:
	Joint controller




[bookmark: _Toc133123447][bookmark: _Toc133123566][bookmark: _Toc139423373][bookmark: _Toc146346894]RECITALS:
A. For the provision of the Transitions to Adulthood Pilot Mental Health Service, the objectives of which are to: 
B. to improve the mental health and emotional wellbeing of young adults accessing the Service. 
C. The Service will aim to increase young adults’ access to and engagement with therapeutic and psychological support.  To achieve this, the Service must be designed and delivered in such a way to meet the distinct needs of young adults on probation in Newham, including those from Black, Asian and Minority Ethnic backgrounds. 
D. The aim of the Service is also to embed psychologically informed practice across the Hub by attending multi-agency case formulation meetings, offering psychologically informed consultation on cases and providing training and awareness raising sessions to Hub staff to complement hub training. 
E. MOPAC wishes the Recipient to provide the Services based on the terms and conditions set out in the Contract.
F. The Recipient should be aware that MOPAC does not offer any guarantee or minimum volume of the Services that may be delivered under this Contract and does not offer any exclusivity to the Recipient.
[bookmark: _Toc133123448][bookmark: _Toc133123567][bookmark: _Toc139423374][bookmark: _Toc146346895]THE PARTIES AGREE THAT:
[bookmark: _Toc133122871][bookmark: _Toc133123222][bookmark: _Ref527212485][bookmark: _Toc527960519][bookmark: _NN323][bookmark: _Toc133122704]Definitions and Interpretation	
In the Contract (including the Recitals):
unless the context indicates otherwise the following expressions shall have the following meanings:
	“Affected Party”
	has the meaning given to it in Clause 29.3;
 

	“MOPAC”

	means the Mayor’s Office for Policing and Crime;


	 “Authority Assets” 
	means any assets (whether tangible or intangible), materials, resources, systems, networks, connectivity and other equipment, machinery and facilities owned by or licensed to the Authority 

	“Authority Group” 
	means the GLA, TfL, the Mayor’s Office for Policing and Crime (MOPAC), the London Fire and Emergency Planning Authority, London Legacy Development Corporation and the Old Oak and Park Royal Development Corporation (“Functional Bodies”) each in their own right and as holding companies of all of their subsidiaries (as defined in section 1159 of the Companies Act 2006) from time to time together and reference to any “member of the Authority Group” shall refer to the GLA, any Functional Body or any such subsidiary;   

	“Authority Premises”

“Anti-Slavery Policy”
	any land or premises (including temporary buildings) owned or occupied by or on behalf of any member of the Authority Group;
means the Service Provider will comply with section 54 of the Modern Slavery Act 2015 and any guidance issued by the Secretary of State under section 54 of that Act;


	“Business Day”
	any day excluding Saturdays, Sundays or public or bank holidays in England;

	“Business Continuity and Disaster Recovery Plan
	means any plan prepared pursuant to Clause 38 detailing the processes and arrangements which the Recipient shall follow to ensure continuity of business processes and operations supported by the Services following any failure or disruption of the Services and the recovery of the Services in the event of a loss of service

	“Cessation Plan” 
	a plan agreed between the Parties or determined by MOPAC pursuant to Clauses 31.1 to 31.5 (inclusive) to give effect to a Declaration of Ineffectiveness or Clauses 31.6 to 31.10 (inclusive) to give effect to a Public Procurement Termination Event;

	“Confidential Information”
	all information (whether written or verbal) that by its nature may reasonably be regarded as confidential to the MOPAC (or any member of the Authority Group) whether commercial, financial, technical or otherwise, and including information which relates to the business affairs, customers, suppliers, products, software, telecommunications, networks, trade secrets, know-how or personnel of MOPAC);

	“Contract” 
	this contract, including the Schedules, the Tender and all other documents referred to in this contract;

	“Contract Commencement Date”
	the date for commencement of the Contract specified in Schedule 1;

	“Contract Information” 
	(i) the Contract in its entirety (including from time to time agreed changes to the Contract) and (ii) data extracted from the invoices and monitoring reports submitted pursuant to Clause 5 which shall include the Recipients name and the invoice amount;

	“Contract Manager” 
	the person named as such in Schedule 1 or such other person as notified to the Recipient by MOPAC; 

	“Data Protection Legislation”
	means:
(a) the Data Protection Act 2018; 
(a) UK GDPR 
(b) [bookmark: _Hlk63259861]any other applicable law relating to the processing, privacy and/or use of Personal Data, as applicable to either Party and/or to the processing activity undertaken under the Contract,;
(c) 	any statutory codes of practice issued by the Information Commissioner in relation to such legislation and;
(d) [bookmark: _Hlk63259955]any laws which implement any such laws and any laws that replace, extend, re-enact, consolidate or amend any of the foregoing

	“Declaration of Ineffectiveness”
	a declaration of ineffectiveness in relation to this Contract made by a Court of competent jurisdiction pursuant to Regulation 98 of the Public Contracts Regulations 2015 or Regulations 113(2)(a) or 118(3) of the Utilities Contracts Regulations 2016;

	“Fees” 	
	means the fees payable by MOPAC, in consideration of the due and proper performance of the Services in accordance with the Contract, as specified in or calculated in accordance with Schedule 4 as the same may be varied from time to time in accordance with Clause 29.6 or Clause 34;

	“Force Majeure Event”
	any of the following: riot, civil unrest, war, act of terrorism, threat or perceived threat of act of terrorism, fire, earthquake, extraordinary storm, flood, abnormal weather conditions or other natural catastrophe or strikes, lock-outs or other industrial disputes to the extent that such event has materially affected the ability of the Affected Party to perform its obligations in accordance with the terms of the Contract but excluding any such event insofar as it arises from or is attributable to the wilful act, omission or negligence of the Affected Party or the failure on the part of the Affected Party to take reasonable precautions to prevent such Force Majeure Event or its impact;

	“Holding Company”
	any company which from time to time directly or indirectly controls the Recipient  as set out by section 1159 of the Companies Act 2006; 

	“Insolvency Event”
	any of the following: 
(a) either or both of the Recipient  or the Holding Company making any voluntary arrangement with its creditors or becoming subject to an administration order; 
(b) a receiver, administrative receiver, manager, or administrator being appointed over all or part of the business of either or both of the Recipient  or the Holding Company; 
(c) being a company, either or both of the Recipient  or the Holding Company having passed a resolution for its winding-up or being subject to a petition for its winding-up (except for the purposes of a voluntary amalgamation, reconstruction or other re-organisation without insolvency); 
(d) either or both of the Recipient  or the Holding Company ceasing or threatening to cease to carry on its business for any reason or being unable to pay its debts within the meaning of the Insolvency Act 1986; 
(e) being an individual or firm, the Recipient becoming bankrupt or dying; 
(f) any similar event to those in (a) to (e) above occurring in relation to either or both of the Recipient or the Holding Company under the law of any applicable jurisdiction for those purposes;

	“Intellectual Property 
Rights”
	any patent, know-how, trade mark or name, service mark, design right, copyright, rights in passing off, database right, rights in commercial or technical information, any other rights in any invention, discovery or process and any other intellectual property rights, in each case whether registered or unregistered and including applications for the grant of any such rights and all rights or forms of protection having equivalent or similar effect in each case in the United Kingdom and anywhere else in the world;

	“Key Performance Indicators”
	means the outcomes the Recipient is expected to meet in its delivery of the Services as detailed in Annex 2 to Schedule 4 in order to be eligible to receive the outcome payments, in line with the provisions of Schedule 4; 

	“Key Personnel” 
	the Recipient’s key personnel named in Schedule 1;

	“Losses”
	all costs (including legal costs and costs of enforcement), expenses, liabilities (including any tax liability), injuries, direct, indirect or consequential loss (all three of which terms include pure economic loss, loss of profits, loss of business, depletion of goodwill and like loss), damages, claims, demands, proceedings and judgments;

	“Parties” 
	MOPAC and the Recipient (including their successors and permitted assignees) and “Party” shall mean either of them as the case may be;

	“Performance Indicators”
	means the core service standards the Recipient is required to meet in its delivery of the Services as detailed in Annex 2 to Schedule 4, and which it shall be required to demonstrate that it is meeting in order to receive service fee payments in line with the provisions of Schedule 4;

	“Personal Data”
	has the meaning given to it in the Data Protection Legislation; 

	“Processing”
	has the meaning given to it in the Data Protection Legislation;

	“Procurement Manager”
	the person named as such in Schedule 1 and referred to in Clause 8 or such other person as notified to the Recipient by  MOPAC;

	“Public Procurement Termination Event”
	has the meaning given to it in Clause 31.7;

	“Public Procurement Termination Grounds”
	any one or more of the grounds described either in Regulation 73(1) of the Public Contracts Regulations 2015 or Regulation 89(1) of the Utilities Contracts Regulations 2016;

	“Service Commencement Date”
	the date for commencement of the Services set out in Schedule 1;

	“Service Provider Equipment”
	the equipment and materials of whatsoever nature used by the Recipient in providing the Services which do not themselves form part of the Services and in which title is not intended to pass to the MOPAC under the Contract;

	“Service Provider’s Personnel”
	all such persons, including (without limitation) employees, officers, suppliers, sub-contractors and agents of the Recipient, as are engaged in the performance of any of the Services and including the Key Personnel;

	“Services”
	(a) subject to Clause 29.6 all or any part of the services to be provided to, or activities to be undertaken and completed for, MOPAC by the Recipient under the Contract as detailed in the Specification including any variations to such services or activities pursuant to Clause 34; and
(b) any services, functions or responsibilities which may be reasonably regarded as incidental to the foregoing services or activities and which may be reasonably inferred from the Contract;

	“Specification” 
	the specification and other requirements set out in Schedule 2;

	“Tender”
	means the Recipient’s proposals for the delivery of the Service in line with the Specification and as set out in Schedule 3; 

	“Term” 
	the period during which the Contract continues in force as provided in Clause 2 and Schedule 1;

	“Transparency 
Commitment” 




“UK GDPR”

	means MOPAC’s commitment to publish its contracts, tender documents, performance and other data in line with standards published in the Local Government Transparency Code 2015 and the Authority Group’s transparency commitments;
[bookmark: _Hlk63260026]means Regulation (EU) 2016/679 (General Data Protection Regulation), as it forms part of the law of England and Wales, Scotland and Northern Ireland by virtue of section 3 of the European Union (Withdrawal) Act 2018, (including as further amended or modified by the laws of the United Kingdom or of a part of the United Kingdom from time to time)

	“VAT”
	means value added tax as provided for in the Value Added Tax Act 1994 and any tax replacing the same or of a similar nature.


a reference to the singular includes the plural and vice versa, and a reference to any gender includes all genders;
[bookmark: _Ref527203562]a reference to any statute, enactment, order, regulation or other similar instrument shall be construed as a reference to the statute, enactment, order, regulation or instrument as amended or re-enacted by any subsequent statute, enactment, order, regulation or instrument and shall include all statutory instruments or orders made pursuant to it whether replaced before or after the date of execution of the Contract;
a reference to any document other than as specified in Clause 1.3 and save as expressed otherwise shall be construed as a reference to the document as at the date of execution of the Contract; 
headings are included in the Contract for ease of reference only and do not affect the interpretation or construction of the Contract;
references to Clauses and Schedules are, unless otherwise provided, references to clauses of, and schedules to, the Contract and any reference to a paragraph in any Schedule shall, in the absence of provision to the contrary, relate to the paragraph in that Schedule;
in the event, and only to the extent, of any conflict between the Clauses and the Schedules, the Clauses prevail, and if the conflict is between the Specification (Schedule 2) and the Tender (Schedule 3), the provisions in Schedule 2 (The Specification) shall prevail.
the Schedules form part of the Contract and will have the same force and effect as if expressly set out in the body of the Contract; 
the expression “person” means any individual, firm, body corporate, unincorporated association, partnership, government, state or agency of a state or joint venture; and
the words “including”, “includes” and “included” will be construed without limitation unless inconsistent with the context.
[bookmark: _Toc133122872][bookmark: _Toc133123223][bookmark: _Ref527203494][bookmark: _Toc527960520][bookmark: _NN324][bookmark: _Toc133122705]Commencement and Duration	
The Contract commences on the Contract Commencement Date and continues in force for the duration stated in Schedule 1 unless terminated earlier in accordance with Clause 29, or extended in line with Clause 2.2.
[bookmark: _Ref527301953]MOPAC has an option, exercisable at its sole discretion, to extend the duration of the Contract for a further period or periods up to a total of 2 years by giving notice in writing to the Recipient provided that such notice is served at least three months prior to the expiry of the initial duration of the Contract or the expiry of any previous extension, if later.
[bookmark: _Toc133122873][bookmark: _Toc133123224][bookmark: _Toc527960521][bookmark: _NN325][bookmark: _Toc133122706]The Services	
The Recipient:
1.1.1 shall provide the Services to MOPAC from the Service Commencement Date in accordance with the Contract;
1.1.2 acknowledges that it has sufficient information about MOPAC and the Specification and that it has made all appropriate and necessary enquiries to enable it to perform the Services in accordance with the Contract;
1.1.3 [bookmark: _Ref527212501]shall neither be entitled to any additional payment nor excused from any obligation or liability under the Contract due to any misinterpretation or misunderstanding by the Recipient of any fact relating to the Specification or otherwise to the Contract; and
1.1.4 shall comply with all lawful and reasonable directions of MOPAC relating to its performance of the Services.
Notwithstanding anything to the contrary in the Contract, MOPAC’s discretion in carrying out its statutory duties shall not be fettered or otherwise constrained or affected by any provision of the Contract;
The Recipient shall provide the Services:
1.1.5 with the high degree of skill, care and diligence normally exercised by recognised professional firms or by highly skilled and experienced service providers providing services of a similar scope, type and complexity to the Services and with sufficient resources including project management resources;
1.1.6 in conformance in all respects with the Specification and so that they fulfil the purpose indicated by or to be reasonably inferred from the Specification;
1.1.7 in a safe manner and free from any unreasonable or avoidable risk to any person’s health and well-being and in an economic and efficient manner; and
1.1.8 so that they are properly managed and monitored and shall immediately inform MOPAC if any aspect of the Contract is not being or is unable to be performed.
Where in the reasonable opinion of MOPAC, the Recipient has failed to provide the Services or any part of them in accordance with the Contract, the Recipient shall, without prejudice to any of MOPAC’s other rights, re-perform the Services or part thereof as requested by MOPAC at no additional cost and within such period of time as reasonably specified by MOPAC.
Where reasonably requested to do so by MOPAC and provided the Recipient is willing to so contract, the Recipient shall contract with such other member(s) of the Authority Group as on the terms of this Contract with only the necessary changes of Parties’ details being made.
Throughout the term of the Contract the Recipient shall when required give to MOPAC such written or oral advice or information regarding any of the Services as MOPAC may reasonably require.
[bookmark: _Ref527714330][bookmark: _Toc527960522]Fees
The Recipient shall invoice MOPAC in accordance with the procedures set out in Clause 5 and in consideration of, and subject to the due and proper performance of the Services by the Recipient in accordance with the Contract, MOPAC shall pay the Recipient the Fees in accordance with those procedures and with the other terms and conditions of the Contract.
The Recipient is not entitled to reimbursement for expenses unless such expenses are specified in Schedule 4 or have been incurred with the prior written consent of MOPAC, in which case the Recipient shall supply appropriate evidence of expenditure in a form acceptable to the MOPAC. 
All Fees exclude any VAT which may be chargeable, which will be payable in addition to the sum in question at the rate and in the manner for the time being prescribed by law on delivery of a valid VAT invoice.
[bookmark: _Toc133122875][bookmark: _Toc133123226][bookmark: _Ref527201333][bookmark: _Ref527714333][bookmark: _Ref527734871][bookmark: _Ref527959593][bookmark: _Toc527960523][bookmark: _NN327][bookmark: _Toc133122708]Payment Procedures and Approvals	
Payments of the Fees will be made in accordance with this clause 5 and the provisions of Schedule 4. 
[bookmark: _Ref527023409]In order for any payment of the Fees to be made, the Recipient shall:
submit an invoice in accordance with the deadlines and procedure set out in Clause 5.3 below and in Schedule 4;
submit the relevant monitoring returns as required and, in the format, requested by MOPAC in accordance with the deadlines set out in Schedule 4; and
submit such other documentation MOPAC reasonably considers that it requires from time to time to evidence the due and proper performance of the Services in accordance with the Contract;
and shall not make any separate charge for submitting any invoice.
The Recipient shall submit invoices to the postal or electronic address set out in Schedule 1 or, (this is : sscl.mps.ap@police.sscl.com, copying in the MOPAC commissioner roisin.briody@mopac.london.gov.uk) where an electronic format for submission of invoices is set out in Schedule 1, such electronic format shall, unless the MOPAC requires otherwise, be used. Each such invoice shall contain all information required by MOPAC, including a separate calculation of any VAT. Invoices shall be clear, concise, accurate, and adequately descriptive to avoid delays in processing subsequent payment.
In the event of a variation to the Services in accordance with the Contract that involves the payment of additional charges to the Recipient, the Recipient shall identify these separately on the relevant invoices.
MOPAC shall not be required or be liable to pay all or part of the Fees if such documentation referred to in clause 5.2 above is not received by the relevant deadlines
MOPAC shall consider and verify each invoice, which is submitted by the Recipient in accordance with this Clause 5, in a timely manner. If MOPAC considers that the Fees claimed by the Recipient in any invoice have:
1.1.9 been correctly calculated and that such invoice is otherwise correct, the invoice shall be approved, and payment shall be made by bank transfer (Bank Automated Clearance System (BACS)) or such other method as MOPAC may choose from time to time within 30 days of receipt of such invoice or such other time period as may be specified in Schedule 1;
1.1.10 not been calculated correctly or if the invoice contains any other error or inadequacy, including any failure to provide any of the information set out in Clause 5.2, MOPAC shall notify the Recipient and the Parties shall work together to resolve the error or inadequacy. Upon resolution, the Recipient shall submit a revised invoice to MOPAC; and
1.1.11 The Recipient submit a credit note against the Purchase Order (PO) for which an incorrect Invoice claim was made;
MOPAC shall not be entitled to treat any properly submitted invoice as disputed or incorrect solely due to its own undue delay in considering and verifying it.
No payment made by MOPAC (including any final payment) or act or omission or approval by MOPAC or Contract Manager or Procurement Manager (whether related to payment or otherwise) shall:
1.1.12 indicate or be taken to indicate MOPAC’s acceptance or approval of the Services or any part of them or any act or omission by the Recipient, or otherwise prejudice any rights, powers or remedies which MOPAC may have against the Recipient, or absolve the Recipient from any obligation or liability imposed on the Recipient under or by virtue of the Contract; or
1.1.13 prevent MOPAC from recovering any amount overpaid or wrongfully paid including payments made to the Recipient by mistake of law or fact. Without prejudice to Clause 20, MOPAC shall be entitled to withhold such amount from any sums due or which may become due to the Recipient or MOPAC may recover such amount as a debt.
Except where otherwise provided in the Contract, the Fees shall be inclusive of all costs of staff, facilities, equipment, materials and other expenses whatsoever incurred by the Recipient in discharging its obligations under the Contract.
Interest shall accrue at the rate of two percent (2%) above the base rate of the Bank of England from time to time on all sums due and payable under this Contract from the due date until the date of actual payment (both before and after judgement). All such interest shall be calculated on the basis of the actual number of days elapsed, over a three hundred and sixty-five (365) day year and compounded at monthly intervals. The parties agree that this provision constitutes a substantial remedy for late payment of any sum payable under the Contract in accordance with s8(2) of the Late Payment of Commercial Debts (Interest) Act 1998.
[bookmark: _Toc527960524][bookmark: _Toc133122876][bookmark: _Toc133123227][bookmark: _Ref527204374][bookmark: _Ref527210635][bookmark: _Ref527213680]Monitoring of Service Provider Performance
The Recipient shall ensure that the Services meet or exceed the Key Performance Indicators (KPIs) and Performance Indicators (PIs) at all times from the Service Commencement Date. 
MOPAC shall monitor the Recipient’s performance against the KPIs and PIs in accordance with the provisions of Schedule 4 (Payment & Monitoring) or such other requirements as notified by MOPAC to the Recipient from time to time. MOPAC may organise regular monitoring and spot checks of the Recipient’s premises at any time to ensure that the Recipient is complying with its obligations under the Contract and the Recipient shall co-operate fully, at its own cost, with MOPAC. MOPAC shall use all reasonable endeavours to ensure that the onsite monitoring will not interfere with the delivery of the Services by the Recipient.
The Recipient shall ensure that MOPAC (and its authorised representatives) have access upon reasonable notice to all relevant property, including the Recipient’s premises, and those of any sub-contractors, and information (and where requested are given a copy of such information) necessary to carry out the monitoring referred to in this Clause 6 including putting in place arrangements to permit legal access to information as may be required.
With effect from the date of the Contract MOPAC and the Recipient shall meet at the times and with such frequency as specified in Schedule 4 (Payment & Monitoring) or as notified by MOPAC to the Recipient from time to time. Such meetings shall be convened by MOPAC upon giving reasonable notice to the Recipient. 
For the avoidance of doubt, if the Recipient fails to meet the KPIs and PIs in its delivery of the Services this shall be deemed a breach of the Contract and if the Service Provider fails to take action to remedy any breach and, or repeats its failure to meet the KPIs and PIs this shall be deemed a material or persistent breach of the Contract for the purposes of Clause 29.1.1.
[bookmark: _Toc527960525][bookmark: _NN328][bookmark: _Toc133122709]Warranties and Obligations	
Without prejudice to any other warranties expressed elsewhere in the Contract or implied by law, the Recipient warrants, represents and undertakes to MOPAC that:
1.1.14 the Recipient:
1.1.14.1 has full capacity and authority and all necessary licences, permits, permissions, powers and consents (including, where its procedures so require, the consent of its Holding Company) to enter into and to perform the Contract; and
1.1.14.2 is aware of the purposes for which the Services are required and acknowledges that MOPAC is reliant upon the Recipient’s expertise and knowledge in the provision of the Services; and
1.1.14.3 is entering into this Contract as principal and not as agent for any person and that it will act as an independent contractor in carrying out its obligations under this Contract;
1.1.15 the Contract is executed by a duly authorised representative of the Recipient ;
1.1.16 all materials, equipment and goods used or supplied by the Recipient in connection with the Contract shall be of satisfactory quality within the meaning of the Sale of Goods Act 1979 (as amended), sound in design and in conformance in all respects with the Specification; and
1.1.17 [bookmark: _Ref527212592]all documents, drawings, computer software and any other work prepared or developed by the Recipient  or supplied to MOPAC under the Contract shall not infringe any Intellectual Property Rights or any other legal or equitable right of any person.
Each warranty and obligation in this Clause 6 shall be construed as a separate warranty or obligation (as the case may be) and shall not be limited or restricted by reference to, or reference from, the terms of any other such warranty or obligation or any other term of the Contract.
[bookmark: _NN329][bookmark: _Toc133122877][bookmark: _Toc133123228][bookmark: _Ref527201895][bookmark: _Toc527960526][bookmark: _Toc133122710]Operational Management	
MOPAC authorises the Contract Manager to act as the MOPAC’s representative for the Contract. 
The Recipient shall deal with the Contract Manager (or his or her nominated representative) in respect of all matters arising under the Contract, except as set out below or unless otherwise notified by the MOPAC:
variations to the Contract;
any matter concerning the terms of the Contract; and
any financial matter (including any issues in Schedule 4),
which shall be referred to the Procurement Manager.
The Recipient shall, at MOPAC’s request, provide promptly to MOPAC, at no additional cost, such reports on the provision of the Services as MOPAC may reasonably request.
[bookmark: _Toc133122878][bookmark: _Toc133123229][bookmark: _Toc527960527][bookmark: _NN330][bookmark: _Toc133122711]Recipient’s Personnel	
[bookmark: _Ref527204611]In the event that the Transfer of Undertakings (Protection of Employment) Regulations 2006 as amended do apply the Parties confirm that the provisions set out in Clause 10 shall apply.
Nothing in this Contract will render the Recipient’s Personnel, an employee, agent or partner of MOPAC or Authority Group by virtue of the provision of the Services by the Recipient under the Contract, and the Recipient shall be responsible for making appropriate deductions for tax and national insurance contributions from the remuneration paid to the Recipient’s Personnel.
[bookmark: _Ref527204498]The Recipient shall provide Personnel as necessary for the proper and timely performance and management of the Services in accordance with the Contract. All personnel deployed on work relating to the Contract shall have the appropriate qualifications, training and competence, be properly managed and supervised and in these and any other respects be acceptable to MOPAC.
[bookmark: _Ref526957356]Without prejudice to any of the MOPAC’s other rights, powers or remedies, MOPAC may (without liability to the Recipient) deny access to any Recipient’s Personnel to any MOPAC Premises and/or require that any Recipient’s Personnel be immediately removed from performing the Services if such Recipient’s Personnel in MOPAC’s view have not been properly trained in any way required by this Contract, are otherwise incompetent, negligent, guilty of misconduct or could be a danger to any person. MOPAC shall notify the Recipient of such denial and/or requirement in writing and the Recipient shall comply with such notice and provide a suitable replacement (with the Contract Manager’s prior consent in the case of Key Personnel)
The Recipient shall give MOPAC, if so requested, full particulars of all persons who are or may be at any time employed on the Contract and shall take all reasonable steps to avoid changes to any of its staff designated in the Contract as Key Personnel. The Recipient shall give MOPAC reasonable notice of any proposals to change Key Personnel and Clause 9.3 shall apply to the proposed replacement personnel. Notwithstanding Clause 9.1, the Recipient shall indemnify, keep indemnified and hold harmless MOPAC from and against all Losses which MOPAC or other member of the Authority Group incur or suffer in relation to the Recipient’s Personnel or any person who may allege to be the same (whenever such Losses may arise) or any failure by the Recipient to comply with Clause 9.4.
The Recipient shall pay to their Personnel not less than the amounts declared to MOPAC (if any) as part of the tender process for the Contract and not less than the amounts to which the Recipient Personnel are contractually entitled.
[bookmark: _Ref527303103][bookmark: _Toc527960528][bookmark: _Toc133122879][bookmark: _Toc133123230][bookmark: _Ref527213234]Transfer of Employees to Service Provider
For the purposes of this Clause 10 and Clause 11, unless the context indicates otherwise, the following expressions shall have the following meanings: 
“Current Service Provider(s)” means the provider or providers of services substantially similar to the Services immediately before the Service Commencement Date;
“Employment Costs” means all salaries, wages, commissions, bonuses, holiday pay (including payment for accrued but untaken holiday), sick pay, national insurance contributions, pension contributions made to or on behalf of an employee, taxation (including all income tax deductible under PAYE) and all other emoluments);
“Employment Liabilities” means all costs (including the costs of enforcement), expenses, liabilities (including any tax liability), injuries, damages, awards, compensation, claims, demands, proceedings and legal costs (on a full indemnity basis);
“Final Staff List” has the meaning set out in Clause 11.4;
“Further Transfer Date” means the date on which the Services (or any part of them) cease to be provided by the Recipient and start to be performed by MOPAC or any Replacement Service Provider when (assuming that TUPE applies) the transfer of employment of the Re-Transferring Personnel from the Recipient to MOPAC or any Replacement Service Provider occurs;
“Relevant Period” means the period starting on the earlier of:
the date falling 6 calendar months before the date of expiry of the Contract, including where the Contract is extended in line with Clause 2.2; or
if the Contract is terminated by either Party in accordance with Clause 26.3 or by the Authority in accordance with Clause 26.1, 26.2, 26.4 or 26.5, the date of the relevant termination notice; 
and ending on the Further Transfer Date;
“Replacement Service Provider” means any replacement supplier or provider to MOPAC of the Services (or any part of the Services) and any Sub-Contractor to such replacement supplier or provider;
“Re-Transferring Personnel” means any Recipient’s Personnel who are assigned (for the purposes of TUPE) to the relevant Services (or any part of them) immediately before the Further Transfer Date and whose employment contract will transfer to MOPAC or the Replacement Service Provider pursuant to TUPE with effect from the Further Transfer Date;
“Staff List” has the meaning set out in Clause 11.1;
“Staffing Information” has the meaning set out in Clause 11.1;
“Sub-Contractor” means any subcontractor to the Current Recipient(s), or the Replacement Service Provider as the context dictates which is engaged in the provision of the Services or any part of them (or services substantially similar to the Services or any part of them) and includes the sub-contractor of any such sub-contractor;
“Transfer Date” means the date(s) agreed between the Current Recipient and the Future Recipient when the Transferring Staff shall transfer from the Current to the successful future Recipient; 
“Transfer of Services” means the transfer of the provision of the Services from the Current Recipient and any Sub-Contractor to the future Recipient and any Sub-Contractor;
“Transferring Staff” means such employees of the Current Recipient(s) (and its Sub-Contractors) as are assigned (for the purposes of TUPE) to the Services; and
“TUPE” means the Transfer of Undertakings (Protection of Employment) Regulations 2006.
It is understood and acknowledged by the Parties that where TUPE applies to the Transfer of Service accordingly, pursuant to TUPE, the contracts of employment between the Current Recipient and any Sub-Contractor and the Transferring Staff will have effect from the Transfer Date,  as if originally made between the Recipient (or its Sub-Contractor(s)) and the Transferring Staff (except in relation to occupational pension scheme benefits excluded under Regulation 10 of TUPE which will be subject to the provisions of Clause 10.3).
[bookmark: _Ref527305315]The Recipient will provide the Transferring Staff with access to a pension scheme in accordance with the Pensions Act 2004 and the Transfer of Employment (Pension Protection) Regulations 2005 and TUPE with effect from the Transfer Date.
The Parties agree that all Employment Costs in respect of the Transferring Staff will be allocated as follows:
the Current Recipient(s) will be responsible for any Employment Costs relating to the period up to the Transfer Date; and
the successful new Recipient will be responsible for any Employment Costs relating to the period on and after the Transfer Date,
and Employment Costs will if necessary be apportioned on a time basis between the Current Recipient (s) and the Successful future Recipient, regardless of when such sums fall to be paid.
MOPAC warrants to the successful new Recipient that none of the MOPAC’s employees will transfer to the Recipient under TUPE as a result of the Transfer of Service. 
The successful new Recipient will indemnify and keep indemnified MOPAC and the Current Recipient (s) (and its Sub-Contractors) from and against all Employment Liabilities which MOPAC or the Current Recipient(s) (or its Sub-Contractors) incur or suffer arising out of or in connection with:
any act or omission by or on behalf of the successful new Recipient (or its Sub-Contractors) in respect of any person employed or engaged by it (or its Sub-Contractors) (including the Transferring Staff) on or after the Transfer Date; 
any failure by the Service Provider (or its Sub-Contractors) to comply with Regulation 13 of TUPE in relation to the Transfer of Services;
any claim brought, or other action taken by or on behalf of any of the Transferring Staff which arises from or in connection with (directly or indirectly) any act or omission or communication made to the Transferring Staff by the successful new Recipient (or its Sub-Contractors) before the Transfer Date;
the employment or termination of employment by the successful new Recipient (or its Sub-Contractors) of any Transferring Staff on or after the Transfer Date; 
any actual or proposed changes by the success new Recipient (or its Sub-Contractors) to the terms and conditions of employment or working conditions of any of the Transferring Staff which are or are alleged to be to the detriment of any of the Transferring Staff.
The successful new Recipient  will provide the Current Service Provider(s) (or its Sub-Contractors), as soon as practicable, but in any event in good time before the Transfer Date with all information which the Current Service Provider (or its Sub-Contractors) may reasonably require to enable it to comply with its information and consultation obligations under TUPE and, if requested, will confirm to MOPAC when it has done so and provide a copy to MOPAC.
The Successful new Recipient warrants and undertakes to MOPAC that all information given to the Current Recipient(s) (or its Sub-Contractors) regarding the Transferring Staff and any measures it proposes to take in relation to them is and will be full and accurate in all respects. 
Clause 33.1 shall be amended so that benefits conferred on the Current Recipient or its Sub-Contractors under this Clause 10 shall be enforceable by them ( successful new Recipient).
[bookmark: _Ref527310359][bookmark: _Toc527960529]Transfer of Employees on Expiry or Termination
[bookmark: _Ref527359531]The Recipient will promptly provide (and procure that its Sub-Contractors provide) when requested by MOPAC (but not more than twice in any 12 month period) and not more than 7 days after the date of any notice to terminate this Contract given by either Party, the following information to MOPAC:
an anonymised list of current Recipient’s Personnel and employees and workers of its Sub-Contractors engaged in the provision of the Services (each identified as such in the list) (the “Staff List”);
such of the information specified in paragraph 2 of Schedule 7 as is requested by MOPAC in respect of each individual included on the Staff List;
in the situation where notice to terminate this Contract has been given, an anonymised list of any persons who are materially engaged or have been materially engaged during the preceding six months in the provision of the Services, whom the Recipient considers will not transfer under TUPE for any reason whatsoever together with details of their role and the reasons why they thinks such persons will not transfer, 
such information together being the "Staffing Information". 
The Recipient will notify MOPAC as soon as practicable and in any event within 5 days of them becoming aware of any additional or new Staffing Information and any changes to any Staffing Information already provided.
The Recipient warrants to MOPAC that any Staffing Information which it supplies (including any copies of it) is complete and accurate in all respects and will be kept complete and accurate.
[bookmark: _Ref527359446]Subject to Clause 11.5, the Recipient will provide MOPAC with a final Staff List (the “Final Staff List”) and Staffing Information relating to persons on that list not less than 28 days before the Further Transfer Date.
[bookmark: _Ref527309986]If the Contract is terminated by either Party in accordance with Clause 29.3 or by MOPAC in accordance with Clause 29.1, 29.2, 29.4 or 29.5 then the Final Staff List will be provided by the Recipient to MOPAC as soon as practicable and no later than 14 days after the date of termination of the Contract.
The Recipient warrants that as at the Further Transfer Date:
the Final Staff List and the Staffing Information relating to persons on that list will be complete and accurate;
the Final Staff List will identify all actual and potential Re-Transferring Personnel; and
it will have disclosed all terms and conditions of employment or engagement and other Staffing Information relating to the Re-Transferring Personnel to MOPAC.
During the Relevant Period the Recipient will not and will procure that its Sub-Contractors do not without the prior written consent of MOPAC (such consent not to be unreasonably withheld or delayed):
terminate or give notice to terminate the employment or engagement or replace the persons listed on the most recent Staff List or any Re-Transferring Personnel (save for any termination for gross misconduct, provided that MOPAC is informed promptly of such termination); 
deploy or assign any other person to perform the Services who is not included on the most recent Staff List other than temporarily and in the ordinary course of business; 
make, propose or permit any changes to the terms and conditions of employment or engagement of any persons listed on the most recent Staff List or any Re-Transferring Personnel; 
increase to any significant degree the proportion of working time spent on the Services by any of the Recipient’s Personnel other than temporarily and in the ordinary course of business; or
introduce any new contractual or customary practice (including for the avoidance of doubt any payments on termination of employment) applicable to any person listed on the most recent Staff List or any Re-Transferring Personnel.
The Recipient will promptly notify MOPAC of any notice of resignation received from any person listed on the most recent Staff List or the Final Staff List (if any) during the Relevant Period regardless of when such notice takes effect.
The Recipient agrees that MOPAC will be permitted to disclose any information provided to it under this Clause 11 in anonymised form to any person who has been invited to tender for the provision of the Services (or similar services) and to any third party engaged by the Authority to review the delivery of the Services and to any Replacement Service Provider (Successful new Recipient) .
[bookmark: _Ref527311350]If TUPE applies on the expiry or termination of the Contract, on the termination or variation of any Service or any part of such a Service, or on the appointment of a Successful new Recipient, the following will apply:
The contracts of employment of the Re-Transferring Personnel will have effect from the Further Transfer Date as if originally made between the Re-Transferring Personnel and MOPAC or Successful new Recipient (or its Sub-Contractor) (as appropriate) (except in relation to occupational pension scheme benefits excluded under Regulation 10 of TUPE which will be treated in accordance with the provisions of the Pensions Act 2004 and the Transfer of Employment (Pensions Protection) Regulations 2005).
During the Relevant Period the Recipient will:
provide MOPAC or Successful new Recipient (as appropriate) with access to such employment and payroll records as MOPAC or Successful new Recipient (as appropriate) may require to put in place the administrative arrangements for the transfer of the contracts of employment of the Re-Transferring Personnel to MOPAC or Successful new Recipient (as appropriate); 
allow MOPAC or Successful new Recipient (as appropriate) to have copies of any of those employment and payroll records;
provide all original employment records relating to the Re-Transferring Personnel to MOPAC or Successful new Recipient (as appropriate); and
co-operate with MOPAC and any Successful new Recipient in the orderly management of the transfer of employment of the Re-Transferring Personnel.  
If the Re-Transferring Personnel are employed or engaged by Sub-Contractors, the Recipient will procure such Sub-Contractors provide MOPAC or Successful new Recipient (as appropriate) with the same level of access, information and cooperation.
The Recipient warrants to each of MOPAC and the Successful new Recipient that as at the Further Transfer Date no Re-Transferring Personnel (except where the Recipient has notified MOPAC and the Successful new Recipient (if appointed) in writing to the contrary) to the Recipient’s knowledge:
is under notice of termination; 
is on long-term sick leave; 
is on maternity, parental or adoption leave; 
has committed any serious security breach or engaged in any serious fraudulent activity or misconduct amounting to a breach of any regulations; 
is entitled or subject to any additional terms and conditions of employment other than those disclosed to MOPAC or Successful new Recipient (as appropriate); 
is or has been within the previous two years the 	subject of formal disciplinary proceedings; 
has received a written warning (other than a warning that has lapsed); 
has taken or been the subject of a grievance procedure within the previous two years; or
has objected, or has indicated an intention to object, in accordance with TUPE to his or her employment transferring to MOPAC or Successful new Recipient (as appropriate) under TUPE.
The Recipient undertakes to both MOPAC and any Successful new Recipient that it will (and will procure that its Sub-Contractors will):
continue to perform and observe all of its obligations under or in connection with the contracts of employment of the Re-Transferring Personnel and any collective agreements relating to the Re-Transferring Personnel up to the Further Transfer Date;
pay to the Re-Transferring Personnel all Employment Costs to which they are entitled from the Service Provider or any Sub-Contractor which fall due in the period up to the Further Transfer Date;
to pay to MOPAC or the Successful new Recipient (as appropriate) within 7 days of the Further Transfer Date any apportioned sum in respect of Employment Costs as set out in Clause A21.10.5; and
to comply in all respects with its information and consultation obligations under TUPE and to provide to MOPAC or Successful new Recipient (as appropriate) such information as MOPAC or Successful new Recipient may request in order to verify such compliance.
The Parties agree that all Employment Costs in respect of the Re-Transferring Personnel will be allocated as follows:
the Recipient will be responsible for any Employment Costs relating to the period up to the Further Transfer Date;
MOPAC or (where appointed) any Successful new Recipient will be responsible for the Employment Costs relating to the period on and after the Further Transfer Date,
and will if necessary be apportioned on a time basis (regardless of when such sums fall to be paid). 
The Recipient will indemnify and keep indemnified each of the MOPAC and any Successful new Recipient from  and against all Employment Liabilities which MOPAC or the Successful new Recipient incurs or suffers arising directly or indirectly out of or in connection with:
any failure by the Recipient to comply with its obligations under this Clause 11.10;
any act or omission by or on behalf of the Recipient (or its Sub-Contractors) in respect of the Re-Transferring Personnel whether occurring before on or after the Further Transfer Date;
any failure by the Recipient (or its Sub-Contractors) to comply with Regulation 13 of TUPE (except to the extent that such failure arises from a failure by MOPAC or the Successful new Recipient to comply with Regulation 13 of TUPE);
any claim or demand by HMRC or any other statutory authority in respect of any financial obligation including but not limited to PAYE and national insurance contributions in relation to any Re-Transferring Personnel to the extent that such claim or demand relates to the period from the Contract Commencement Date to the Further Transfer Date;
any claim or demand or other action taken against MOPAC or any Successful new Recipient by any person employed or engaged by the Recipient (or its Sub-Contractors) (other than Re-Transferring Personnel included on the Final Staff List) who claims (whether correctly or not) that MOPAC or Successful new Recipient has inherited any liability from the Recipient (or its Sub-Contractors) in respect of them by virtue of TUPE.
If TUPE does not apply on the expiry or termination of the Contract, the Recipient will remain responsible for their Personnel and will indemnify and keep indemnified MOPAC against all Employment Liabilities which MOPAC incurs or suffers arising directly or indirectly out of or in connection with the employment or termination of employment of any of the Recipient Personnel or former Service Provider Personnel (Former Recipient).
The Recipient will procure that whenever MOPAC so requires on reasonable notice at any time during the continuance in force of this Contract and for 2 years following the date of expiry or earlier termination of the Contract MOPAC will be given reasonable access to and be allowed to consult with any person, consultant or employee who, at that time:
is still an employee or sub-contractor of the Recipient or any of the Recipient’s associated companies; and 
was at any time employed or engaged by the Recipient in order to provide the Services to MOPAC under this Contract,
and such access and consultation will be provided on the first occasion free of charge and thereafter be charged at reasonable rates for the time spent by the Recipient or its employees or Sub-Contractors on such consultation. The Recipient will use all reasonable endeavours to procure that such persons co-operate with MOPAC’s requests.
Clause 33.1 shall be amended so that benefits conferred on the Successful new Recipient under this Clause A21 shall be enforceable by them.
[bookmark: _Toc527960530][bookmark: _NN331][bookmark: _Toc133122712]Sub-Contracting and Change of Ownership	
The Recipient shall not assign or sub-contract all or any part of the Services without the prior written consent of MOPAC, which may be refused or granted subject to such conditions as MOPAC sees fit. For the avoidance of doubt any changes to the list of sub-contractors in Schedule 1 also require the prior written consent of MOPAC.
Where the Recipient sub-contracts all or any part of the Services to any person, the Recipient shall:
1.1.18 ensure that such person is obliged to comply with all of the obligations and duties of the Recipient under the Contract insofar as they relate to the Services or part of them (as the case may be) which that sub-contractor is required to provide; 
1.1.19 [bookmark: _Ref527212629]be responsible for payments to that person; 
1.1.20 [bookmark: _Ref527212636]remain solely responsible and liable to MOPAC for any breach of the Contract or any performance, non-performance, part-performance or delay in performance of any of the Services by any sub-contractor to the same extent as if such breach, performance, non-performance, part-performance or delay in performance had been carried out by the Recipient ; 
1.1.21 without prejudice to the provisions of Clause 15, ensure compliance with the Bribery Act 2010 and any guidance issued by the Secretary of State under it when appointing any such sub-contractor;
include a term in each sub-contract (of any tier):
requiring payment to be made by the Recipient or (in respect of a sub-contract below the first tier) the payer under the relevant sub-contract, to the sub-contractor within a specified period not exceeding 30 days from receipt of a valid and undisputed invoice as defined by the sub-contract requirements; 
a requirement that any invoices for payment submitted by the sub-contractor are considered and verified by the Recipient, or (in respect of a sub-contract below the first tier) the payer under the relevant sub-contract, in a timely manner and that any undue delay in doing so shall not in itself be sufficient justification for failing to treat an invoice as being valid and undisputed under the sub-contract requirements;
[bookmark: _Ref527025426]entitling the Recipient or (in respect of a sub-contract below the first tier) the payer under the relevant subcontract to terminate that sub-contract if the relevant sub-contractor fails to comply in the performance of its contract with legal obligations in the fields of environmental, social or labour law; 
a requirement that the sub-contractor includes a provision having the same effect as Clause 12.2.5.3 above in any sub-contract it awards;
a provision restricting the ability of the sub-contractor to terminate the sub-contract without first informing the Authority and giving the Authority at least thirty (30) Business Days to discuss with the Recipient any issues raised by the sub-contractor; 
a provision requiring the sub-contractor to notify  MOPAC promptly in writing of any material non-payment or late payment of any sums properly due to the sub-contractor from the Recipient under the sub-contract, under a specified valid invoice and not subject to a genuine dispute. For the avoidance of doubt, MOPAC shall have no liability whatsoever in respect of, or in connection with, any such material non-payment or late payment by the Recipient to the sub-contractor; 
a provision requiring the sub-contractor to provide all reasonable co-operation and assistance to MOPAC in connection with the monitoring of the performance of the Contract and/or the Services; and
any other provision as notified by MOPAC to the Recipient from time to time; and
[bookmark: _Ref527026329]comply with any guidance and, or codes of practice issued by MOPAC in relation to the fair and effective management of sub-contractors. Any breach by the Recipient of this clause 12.2.6 shall be deemed a material breach for the purposes of clause 29.1.1 and shall entitle MOPAC (at its absolute discretion) to exercise its rights under this clause. 
[bookmark: _Ref527210492]The Recipient shall give notice to MOPAC within 10 Business Days where:
1.1.22 [bookmark: _Ref527204881]there is any change in the ownership of the Recipient where such change relates to 50% or more of the issued share capital of the Recipient; and
1.1.23 there is any change in the ownership of the Holding Company where such change relates to 50% or more of the issued share capital of the Holding Company; and
1.1.24 [bookmark: _Ref527204898](in the case of an unincorporated Recipient) give notice to the MOPAC if there is any change in the management personnel of the Recipient, which alone or taken with any other change in management personnel not previously notified to MOPAC, equates to a change in the identity of 50% or more of the management personnel of the Recipient.
Upon the occurrence of any of the events referred to at Clauses 12.3.1 to 12.3.3 above, MOPAC shall have the right to terminate the Contract.
[bookmark: _Toc133122880][bookmark: _Toc133123231][bookmark: _Ref527210584][bookmark: _Toc527960531][bookmark: _NN332][bookmark: _Toc133122713]Conflict of Interest			
The Recipient warrants that it does not and will not have at the Contract Commencement Date or Service Commencement Date any interest in any matter where there is or is reasonably likely to be a conflict of interest with the Services or any member of the Authority Group, save to the extent fully disclosed to and approved by the MOPAC.
The Recipient shall check for any conflict of interest at regular intervals throughout the Term and in any event not less than once in every six months and shall notify MOPAC in writing immediately upon becoming aware of any actual or potential conflict of interest with the Services or any member of the Authority Group and shall work with MOPAC to do whatever is necessary (including the separation of staff working on, and data relating to, the Services from the matter in question) to manage such conflict to MOPAC’s satisfaction, provided that, where MOPAC is not so satisfied, it may terminate the Contract in accordance with Clause 29.1.4.
[bookmark: _Toc133122881][bookmark: _Toc133123232][bookmark: _Toc527960532][bookmark: _NN333][bookmark: _Toc133122714]Access to Premises and Assets	
For the purpose of the delivery of this contract access to MOPAC’s premises or assets shall not be required. 
[bookmark: _Toc133122882][bookmark: _Toc133123233][bookmark: _Ref527204749][bookmark: _Ref527711026][bookmark: _Toc527960533][bookmark: _NN334][bookmark: _Toc133122715]Compliance with Policies and Law 	
[bookmark: _Ref527205557]The Recipient, at no additional cost to MOPAC:
1.1.25 undertakes to procure that all the Recipient’s Personnel comply with all of MOPAC’s policies and standards that are relevant to the performance of the Services, including the provisions set out in Schedule 5 and those relating to safety, safeguarding, security, business ethics, and any other regulations specified by MOPAC. MOPAC shall provide the Recipient with copies of such policies and standards on request;
1.1.26 [bookmark: _Ref527205087]shall provide the Services in compliance with and shall ensure that the Recipient’s Personnel comply with all requirements of all Acts of Parliament, statutory instruments, court orders, regulations, directives, European Community decisions (insofar as legally binding), bye-laws, treaties and other regulatory requirements relevant to either or both of the Recipient’s or the MOPAC’s business, from time to time in force which are or may become applicable to the Services. The Recipient shall promptly notify MOPAC if they are  required to make any change to the Services for the purposes of complying with its obligations under this Clause 15.1.2;
1.1.27 without limiting the generality of Clause 15.1.2, shall comply with all relevant enactments in force from time to time relating to discrimination in employment and the promotion of equal opportunities;
1.1.28 [bookmark: _Ref527205193]acknowledges that MOPAC is under a duty under section 149 of the Equality Act 2010 to have due regard to the need to eliminate unlawful discrimination on the grounds of sex, marital or civil partnership status, race, sexual orientation, religion or belief, age, pregnancy or maternity, gender reassignment or disability (a “Relevant Protected Characteristic”) (as the case may be) and to promote equality of opportunity between persons who share a Relevant Protected Characteristic and persons who do not share it. In providing the Services, the Service Provider shall assist and cooperate with MOPAC where possible in satisfying this duty;
1.1.29 [bookmark: _Ref527205202]where possible, shall provide the Services in such a manner as to:
1.1.29.1 promote equality of opportunity for all persons irrespective of their race, sex, disability, age, sexual orientation or religion;
1.1.29.2 eliminate unlawful discrimination; and
1.1.29.3 promote good relations between persons of different racial groups, religious beliefs and sexual orientation; 
[bookmark: _Ref527205332]The Recipient shall:
29. obey directions from MOPAC with regard to the conduct of the Contract in accordance with the duties referred to in Clauses 15.1.4 to 15.1.5;
assist, and consult and liaise with MOPAC with regard to any assessment of the impact on and relevance to the Contract of the duties referred to in Clauses 15.1.4 to 15.1.5;
on entering into any contract with a sub-contractor in relation to this Contract, impose obligations upon the sub-contractor to comply with this Clause 15.1.6 as if the sub-contractor were in the position of the Recipient;
provide to MOPAC, upon request, such evidence as MOPAC may require for the purposes of determining whether the Recipient has complied with this Clause 15.1.6 In particular, the Recipient shall provide any evidence requested within such timescale as MOPAC may require, and co-operate fully with MOPAC during the course of the their investigation of the Recipient’s compliance with its duties under this Clause 15.1.6; and
inform MOPAC forthwith in writing should it become aware of any proceedings brought against it in connection with this Contract by any person for breach of the Equality Act 2010. 
12.1.8	shall promptly notify the Recipient’s Personnel and MOPAC of any health and safety hazards that exist or may arise in connection with the performance of the Services;
1. without limiting the generality of Clause 15.1.2, shall comply with the Bribery Act 2010 and any guidance issued by the Secretary of State under it; and
1. where applicable to the Recipient and without limiting the generality of Clause 15.1.2, shall comply with the Modern Slavery Act 2015 and any guidance issued by the Secretary of State under it. 
In all cases, the costs of compliance with this Clause 15.1 shall be borne by the Recipient.
In providing the Services, the Recipient shall have appropriate regard (insofar as the Recipient’s activities may impact on the environment) to the need to:
1. preserve and protect the environment and to the need to avoid, remedy and mitigate any adverse effects on the environment;
1. enhance the environment and have regard to the desirability of achieving sustainable development; 
1. conserve and safeguard flora, fauna and geological or physiological features of special interest; and
1. sustain the potential of natural and physical resources and the need to safeguard the life-supporting capacity of air, water, soil and ecosystems.
[bookmark: _Ref527315121]London Living Wage
1. For the purposes of this Clause 15.3, unless the context indicates otherwise, the expression “London Living Wage” means a basic hourly wage as updated from time to time by the GLA Economics Unit or any relevant replacement organisation and as notified to the Recipient.
1. The Recipient acknowledges and agrees that the Mayor of London pursuant to section 155 of the GLA Act has directed that members of the Authority Group ensure that the London Living Wage is paid to anyone engaged by any member of the Authority Group who is required to discharge contractual obligations in Greater London or on MOPAC’s estate. 
1. Without prejudice to any other provision of this Contract, the Recipient shall:
ensure that none of its employees engaged in the provision of the Services (in Greater London or on MOPAC’s estate but not otherwise) is paid an hourly wage (or equivalent of an hourly wage) less than the London Living Wage;
ensure that none of its employees engaged in the provision of the Services is paid less than the amount to which they are entitled in their respective contracts of employment;
provide to MOPAC such information concerning the London Living Wage and as MOPAC or its nominees may reasonably require from time to time; 
disseminate on behalf of MOPAC to its employees engaged in the provision of the Services such perception questionnaires as MOPAC may reasonably require from time to time and promptly collate and return to MOPAC responses to such questionnaires; and
co-operate and provide all reasonable assistance in monitoring the effect of the London Living Wage.
1. For the avoidance of doubt the Recipient shall implement any updated London Living Wage on or before 1 April in the year following notification of such updated London Living Wage.     
1. MOPAC reserves the right to audit (acting by itself or its nominee(s)) the provision of the London Living Wage to the Recipient’s staff and the staff of its sub-contractors.	
1. Any breach by the Recipient of the provisions of this Clause 15.3 shall be treated as a material breach capable of remedy in accordance with Clause 29.1.1.
[bookmark: _Toc478040140][bookmark: _Toc478040305][bookmark: _Toc478040470][bookmark: _Toc478040635][bookmark: _Toc478040801][bookmark: _Toc478040966][bookmark: _Toc478041132][bookmark: _Toc478041299][bookmark: _Toc478041630][bookmark: _Toc478041797][bookmark: _Toc478041964][bookmark: _Toc478040151][bookmark: _Toc478040316][bookmark: _Toc478040481][bookmark: _Toc478040646][bookmark: _Toc478040812][bookmark: _Toc478040977][bookmark: _Toc478041143][bookmark: _Toc478041310][bookmark: _Toc478041641][bookmark: _Toc478041808][bookmark: _Toc478041975][bookmark: _Toc478040182][bookmark: _Toc478040347][bookmark: _Toc478040512][bookmark: _Toc478040677][bookmark: _Toc478040843][bookmark: _Toc478041008][bookmark: _Toc478041174][bookmark: _Toc478041341][bookmark: _Toc478041672][bookmark: _Toc478041839][bookmark: _Toc478042006][bookmark: _Toc478040214][bookmark: _Toc478040379][bookmark: _Toc478040544][bookmark: _Toc478040709][bookmark: _Toc478040875][bookmark: _Toc478041040][bookmark: _Toc478041206][bookmark: _Toc478041373][bookmark: _Toc478041704][bookmark: _Toc478041871][bookmark: _Toc478042038][bookmark: _Toc478040218][bookmark: _Toc478040383][bookmark: _Toc478040548][bookmark: _Toc478040713][bookmark: _Toc478040879][bookmark: _Toc478041044][bookmark: _Toc478041210][bookmark: _Toc478041377][bookmark: _Toc478041708][bookmark: _Toc478041875][bookmark: _Toc478042042][bookmark: _Toc478040221][bookmark: _Toc478040386][bookmark: _Toc478040551][bookmark: _Toc478040716][bookmark: _Toc478040882][bookmark: _Toc478041047][bookmark: _Toc478041213][bookmark: _Toc478041380][bookmark: _Toc478041711][bookmark: _Toc478041878][bookmark: _Toc478042045][bookmark: _Toc478040222][bookmark: _Toc478040387][bookmark: _Toc478040552][bookmark: _Toc478040717][bookmark: _Toc478040883][bookmark: _Toc478041048][bookmark: _Toc478041214][bookmark: _Toc478041381][bookmark: _Toc478041712][bookmark: _Toc478041879][bookmark: _Toc478042046][bookmark: _Toc478040234][bookmark: _Toc478040399][bookmark: _Toc478040564][bookmark: _Toc478040729][bookmark: _Toc478040895][bookmark: _Toc478041060][bookmark: _Toc478041226][bookmark: _Toc478041393][bookmark: _Toc478041724][bookmark: _Toc478041891][bookmark: _Toc478042058][bookmark: _Toc478040247][bookmark: _Toc478040412][bookmark: _Toc478040577][bookmark: _Toc478040742][bookmark: _Toc478040908][bookmark: _Toc478041073][bookmark: _Toc478041239][bookmark: _Toc478041406][bookmark: _Toc478041737][bookmark: _Toc478041904][bookmark: _Toc478042071][bookmark: _Toc478040249][bookmark: _Toc478040414][bookmark: _Toc478040579][bookmark: _Toc478040744][bookmark: _Toc478040910][bookmark: _Toc478041075][bookmark: _Toc478041241][bookmark: _Toc478041408][bookmark: _Toc478041739][bookmark: _Toc478041906][bookmark: _Toc478042073][bookmark: _Toc478040251][bookmark: _Toc478040416][bookmark: _Toc478040581][bookmark: _Toc478040746][bookmark: _Toc478040912][bookmark: _Toc478041077][bookmark: _Toc478041243][bookmark: _Toc478041410][bookmark: _Toc478041741][bookmark: _Toc478041908][bookmark: _Toc478042075][bookmark: _Toc478040252][bookmark: _Toc478040417][bookmark: _Toc478040582][bookmark: _Toc478040747][bookmark: _Toc478040913][bookmark: _Toc478041078][bookmark: _Toc478041244][bookmark: _Toc478041411][bookmark: _Toc478041742][bookmark: _Toc478041909][bookmark: _Toc478042076][bookmark: _Toc133122883][bookmark: _Toc133123234][bookmark: _Toc527960534][bookmark: _NN335][bookmark: _Toc133122716]Corrupt Gifts and Payment of Commission	
The Recipient shall not, and shall ensure that its employees, agents and sub-contractors do not, pay any commission, fees or grant any rebates to any employee, officer or agent of any member of the Authority Group nor favour any employee, officer or agent of any member of the Authority Group with gifts or entertainment of significant cost or value nor enter into any business arrangement with employees, officers or agents of any member of the Authority Group other than as a representative of MOPAC, without MOPAC’s prior written approval.
[bookmark: _Toc133122884][bookmark: _Toc133123235][bookmark: _Ref527212752][bookmark: _Toc527960535][bookmark: _NN336][bookmark: _Toc133122717]Equipment 	
Risk in all Recipient’s Equipment shall be with the Recipient at all times regardless of whether or not the Recipient Equipment is located at MOAC Premises.
The Recipient shall ensure that all their Equipment meets all minimum safety standards required from time to time by law.
[bookmark: _Toc133122885][bookmark: _Toc133123236][bookmark: _Toc527960536][bookmark: _NN337][bookmark: _Toc133122718]Quality and Best Value	
The Recipient acknowledges that MOPAC has a duty to obtain good value for money and as such MOPAC is required to make arrangements to secure continuous improvements in the way it exercises its functions (having regard to a combination of economy, efficiency and effectiveness) and, as such, the Recipient shall, where reasonably requested by MOPAC, participate in any relevant best value review.
The Recipient acknowledges that any best value review shall be conducted on an open-book accounting basis and agrees to provide any information reasonably requested by MOPAC to support any best value review.  
Where the GLA is the Authority then in accordance with the statutory requirement set out in section 61(3) of the Greater London Authority Act 1999, the Recipient shall send such representatives as may be requested to attend the Greater London Assembly for questioning in relation to the Contract. The Recipient acknowledges that it may be liable to a fine or imprisonment if it fails to comply with a summons to attend.
[bookmark: _Toc133122886][bookmark: _Toc133123237][bookmark: _Ref527212763][bookmark: _Toc527960537][bookmark: _NN338][bookmark: _Toc133122719]Records, Audit and Inspection	
The Recipient shall, and shall procure that its sub-contractors shall:
1.1.42 maintain a complete and correct set of records pertaining to all activities relating to the performance of the Services and the Recipient’s obligations under the Contract and all transactions entered into by the Recipient for the purposes of the Contract (including time-sheets for the Recipient’s Personnel where such records are material to the calculation of the Fees) (“Records”); and
1.1.43 retain all Records during the Term and for a period of not less than 8 years (or such longer period as may be required by law), except Records containing Personal Data (as defined in Data Protection Legislation) which shall only be retained for as long as necessary, following termination or expiry of the Contract (“Retention Period”).
MOPAC and any person nominated by MOPAC has the right to audit any and all Records at any time during the Retention Period on giving to the Recipient what MOPAC considers to be reasonable notice (whether in writing or verbally) and at any reasonable time to inspect any aspect of the Recipient’s performance of the Services (including compliance with Clause 15.1) and the Recipient shall give all reasonable assistance to MOPAC or its nominee in conducting such inspection, including making available documents and staff for interview. 
[bookmark: _Toc133122887][bookmark: _Toc133123238][bookmark: _Ref527204263][bookmark: _Ref527211154][bookmark: _Toc527960538][bookmark: _NN339][bookmark: _Toc133122720]Set-Off	
All damages, costs, charges, expenses, debts, sums or other amounts owing (contingently or otherwise) to or incurred by MOPAC arising out of or attributable to this Contract or any other contract between the MOPAC and the Recipient may be deducted by MOPAC from monies due or which may become due to the Recipient under this Contract or under any other contract with any member of the Authority Group may recover such amount as a debt.
[bookmark: _Toc133122888][bookmark: _Toc133123239][bookmark: _Toc527960539][bookmark: _NN340][bookmark: _Toc133122721]Indemnity	
[bookmark: _Hlk63258952]Subject to Clause 21.2, the Recipient is responsible for and shall indemnify, keep indemnified and hold harmless MOPAC and all other members of the Authority Group (including their respective employees, sub-contractors and agents) (“the Indemnified Party”) against all Losses which the Indemnified Party incurs or suffers as a consequence of any breach or negligent performance of the Contract by the Recipient (or any of the Recipient’s Personnel) (including in each case any non-performance or delay in performance of the Contract) or of any breach of statutory duty, misrepresentation or misstatement by the Recipient (or any of its employees, agents or sub-contractors).
[bookmark: _Ref527205755]The Recipient is not responsible for and shall not indemnify MOPAC for any Losses to the extent that such Losses are caused by any breach or negligent performance of any of its obligations under the Contract by MOPAC or any other member of the Authority Group including by any of their respective employees, agents or sub-contractors.
[bookmark: _Toc133122889][bookmark: _Toc133123240][bookmark: _Toc527960540][bookmark: _NN341][bookmark: _Toc133122722]Insurance	
[bookmark: _Ref527205940]The Recipient will at its sole cost maintain with adequate insurance coverage, policies of insurance with an insurance company of long-standing and good repute in respect of: 
public liability insurance; and
such other insurance as may be required in order to fulfil the conditions of this Contract including (without limitation) employers liability insurance.
The Recipient will produce evidence to MOPAC on reasonable request of the insurance policies set out in Clause 22.1 and payment of all premiums due on each policy.
The Recipient warrants that nothing has or will be done or be omitted to be done which may result in any of the insurance policies set out in Clause 22.1 being or becoming void, voidable or unenforceable.
In the event that any of the Insurances are cancelled or not renewed, the Recipient shall immediately notify MOPAC and shall at its own cost arrange alterative Insurances with an insurer or insurers acceptable to MOPAC.
[bookmark: _Toc133122890][bookmark: _Toc133123241][bookmark: _Ref527212773][bookmark: _Toc527960541][bookmark: _NN342][bookmark: _Toc133122723]The Authority’s Data	
The Recipient acknowledges MOPAC’s ownership of Intellectual Property Rights which may subsist in MOPAC’s data. The Recipient shall not delete or remove any copyright notices contained within or relating to MOPAC’s data.
The Recipient and MOPAC shall each take reasonable precautions (having regard to the nature of their other respective obligations under the Contract) to preserve the integrity of MOPAC’s data and to prevent any corruption or loss of MOPAC’s data.
[bookmark: _Toc133122891][bookmark: _Toc133123242][bookmark: _Toc527960542][bookmark: _NN343][bookmark: _Toc133122724]Intellectual Property Rights	
The Recipient hereby assigns with full title guarantee to MOPAC all Intellectual Property Rights in all documents, drawings, computer software and any other work prepared or developed by or on behalf of the Recipient in the provision of the Services (the “Products”) provided that such assignment shall not include items not prepared or developed for the purposes of this Contract.
[bookmark: _Ref527212869]The Recipient shall provide MOPAC with copies of all materials relied upon or referred to in the creation of the Products together with a perpetual, irrevocable, royalty-free and transferable licence free of charge to use such materials in connection with the use of the Products.
The Recipient shall have no right (save where expressly permitted under the Contract or with MOPAC’s prior written consent) to use any trademarks, trade names, logos or other Intellectual Property Rights of MOPAC.
The Recipient shall ensure that all royalties, licence fees or similar expenses in respect of all Intellectual Property Rights used in connection with the Contract have been paid and are included within the Fees.
[bookmark: _Toc133122892][bookmark: _Toc133123243][bookmark: _Ref527212878][bookmark: _Toc527960543][bookmark: _NN344][bookmark: _Toc133122725]Privacy, Data Protection and Cyber Security	
[bookmark: _Ref527711791][bookmark: _Ref527712874]The Recipient shall comply with all of its obligations under Data Protection Legislation and, where Processing Personal Data, shall only carry out such Processing for the purposes of providing the Services and in accordance with the Data Protection Legislation and the provisions set out in Schedule 6 of this Contract. For the avoidance of doubt, any breach of this Clause 25.1, shall be deemed a material breach of the Contract for the purposes of Clause 29.1.1.
The Recipient acknowledges that MOPAC places great emphasis on the confidentiality, integrity and security of personal data and shall deliver the Services, and shall ensure that its sub-contractors deliver the Services, in compliance with ISO 27001/2. 
In the event that the Recipient does not hold current accreditation for ISO27001/2, then the Recipient commits to achieving the ISO27001/2 standard within twelve (12) months of the start date of the Contract. The Recipient shall ensure that any sub-contractors that do not current hold ISO27001/2 commit to achieving the ISO27001/2 accreditation within twelve (12) months of the start of their sub-contract.
[bookmark: _Toc133122893][bookmark: _Toc133123244][bookmark: _Ref527206558][bookmark: _Ref527209472][bookmark: _Ref527211113][bookmark: _Toc527960544][bookmark: _NN345][bookmark: _Toc133122726]Confidentiality and Announcements 	
[bookmark: _Ref527206286]Subject to Clause 27, the Recipient will keep confidential:
1.1.44 the terms of this Contract; and
1.1.45 any and all Confidential Information that it may acquire in relation to MOPAC. 
The Recipient will not use MOPAC’s Confidential Information for any purpose other than to perform its obligations under this Contract. The Recipient will ensure that its officers and employees comply with the provisions of Clause 26.1.
The obligations on the Recipient set out in Clause 26.1 will not apply to any Confidential Information:
1.1.46 which either of the Parties can demonstrate is in the public domain (other than as a result of a breach of this Clause 26); 
1.1.47 which a Party is required to disclose by order of a court of competent jurisdiction but then only to the extent of such required disclosure; or
The Recipient shall keep secure all materials containing any information in relation to the Contract and its performance. 
The Recipient shall not communicate with representatives of the general or technical press, radio, television or other communications media in relation to the existence of the Contract or that it is providing the Services to MOPAC or in relation to any matter under or arising from the Contract unless specifically granted permission to do so in writing by the MOPAC. MOPAC shall have the right to approve any announcement before it is made. 
Neither Party shall refer to or use any business name or trademark of the other Party in any promotional communications connected with the Contract without the prior written consent of the other Party, except where required by law. 
The provisions of this Clause 26 will survive any termination of this Contract for a period of 7 years from termination.
[bookmark: _Toc133122894][bookmark: _Toc133123245][bookmark: _Ref527206082][bookmark: _Ref527209515][bookmark: _Ref527209712][bookmark: _Toc527960545][bookmark: _NN346][bookmark: _Toc133122727]Freedom of Information and Transparency	
For the purposes of this Clause 27:
1.1.48 “FOI Legislation” means the Freedom of Information Act 2000, all regulations made under it and the Environmental Information Regulations 2004 and any amendment or re-enactment of any of them and any guidance or statutory codes of practice issued by the Information Commissioner, the Ministry of Justice or the Department for Environment Food and Rural Affairs (including in each case its successors or assigns) in relation to such legislation;
1.1.49 “Information” means information recorded in any form held by MOPAC or by the Recipient on behalf of the MOPAC; and
1.1.50 “Information Access Request” means a request for any Information under the FOI Legislation.
[bookmark: _Ref527209565]The Recipient acknowledges that MOPAC:
1.1.51 is subject to the FOI Legislation and agrees to assist and co-operate with MOPAC to enable MOPAC to comply with its obligations under the FOI Legislation; and
1.1.52 may be obliged under the FOI Legislation to disclose Information without consulting or obtaining consent from the Recipient.
Without prejudice to the generality of Clause 27.2, the Recipient shall and shall procure that its sub-contractors (if any) shall:
1.1.53 transfer to the Contract Manager (or such other person as may be notified by MOPAC to the Recipient) each Information Access Request relevant to the Contract, the Services or any member of the Authority Group that it or they (as the case may be) receive as soon as practicable and in any event within two (2) Business Days of receiving such Information Access Request; and
1.1.54 in relation to Information held by the Recipient on behalf of MOPAC, provide MOPAC with details about and copies of all such Information that MOPAC requests and such details and copies shall be provided within five (5) Business Days of a request from MOPAC (or such other period as MOPAC may reasonably specify), and in such forms as MOPAC may reasonably specify.
MOPAC shall be responsible for determining whether Information is exempt from disclosure under the FOI Legislation and for determining what Information will be disclosed in response to an Information Access Request in accordance with the FOI Legislation.
The Recipient shall not itself respond to any person making an Information Access Request, save to acknowledge receipt, unless expressly authorised to do so by MOPAC.
[bookmark: _Ref527209762]The Recipient acknowledges that MOPAC is subject to the Transparency Commitment. Accordingly, notwithstanding Clause 26.1 and Clause 27, the Recipient hereby gives its consent for MOAC to publish the Contract Information to the general public.
MOPAC may in its absolute discretion redact all or part of the Contract Information prior to its publication. In so doing and in its absolute discretion MOPAC may take account of the exemptions/exceptions that would be available in relation to information requested under the FOI Legislation. 
MOPAC may in its absolute discretion consult with the Recipient regarding any redactions to the Contract Information to be published pursuant to Clause 27.6. MOPAC shall make the final decision regarding both publication and redaction of the Contract Information.
[bookmark: _Toc133122895][bookmark: _Toc133123246][bookmark: _Ref527035050][bookmark: _Ref527209942][bookmark: _Ref527210300][bookmark: _Ref527210320][bookmark: _Ref527212894][bookmark: _Ref527214003][bookmark: _Ref527214026][bookmark: _Toc527960546][bookmark: _NN347][bookmark: _Toc133122728]Dispute Resolution	
MOPAC and the Recipient shall use all reasonable endeavours to negotiate in good faith and settle any dispute or difference that may arise out of or relate to the Contract (“Dispute”) before resorting to litigation.
If the Dispute is not settled through discussion between the Contract Manager and a representative of the Recipient within a period of seven (7) Business Days of the date on which the Dispute arose, the Parties may refer the Dispute in writing to a director or chief executive (or equivalent) (“Senior Personnel”) of each of the Parties for resolution.
[bookmark: _Ref527209851]If the Dispute is not resolved within 14 Business Days of referral to the Senior Personnel, the Parties shall attempt in good faith to resolve the Dispute through entry into a structured mediation or negotiation with the assistance of a mediator. Either Party may give notice to the other Party (“Notice”) to commence such process and the Notice shall identify one or more proposed mediators.
If the Parties are unable to agree on a mediator, or if the agreed mediator is unable or unwilling to act within 28 Business Days of the service of the Notice, either Party may apply to the Centre for Effective Dispute Resolution (“CEDR”) in London to appoint a mediator. The costs of that mediator shall be divided equally between the Parties or as the Parties may otherwise agree in writing.
Where a dispute is referred to mediation under Clause 28.3, the Parties will attempt to settle such Dispute by mediation in accordance with the model mediation procedures published by CEDR or such other procedures as the mediator may recommend.
If the Parties reach agreement on the resolution of the Dispute, such agreement shall be recorded in writing and once signed by the Parties’ authorised representatives, shall be final and binding on the Parties.
· If either Party refuses at any time to participate in the mediation procedure and in any event if the Parties fail to reach agreement on the Dispute within 40 Business Days of the service of the Notice either Party may commence proceedings in accordance with Clause 44.
For the avoidance of doubt, the Recipient shall continue to provide the Services in accordance with the Contract and without delay or disruption while the Dispute is being resolved pursuant to this Clause 28.
Neither Party shall be prevented from, or delayed in, seeking any order for specific performance or for interim or final injunctive relief as a result of the provisions of this Clause 28 and Clause 28 shall not apply in respect of any circumstances where such remedies are sought.
[bookmark: _Toc133122896][bookmark: _Toc133123247][bookmark: _Ref527203631][bookmark: _Ref527211078][bookmark: _Toc527960547][bookmark: _NN348][bookmark: _Toc133122729]Breach and Termination of Contract	
[bookmark: _Ref527210760]Without prejudice to MOPAC’s right to terminate at common law, MOPAC may terminate the Contract immediately upon giving notice to the Recipient if:
1.1.55 [bookmark: _Ref527026375]In addition and without prejudice to Clauses 29.1.2 to 29.1.6  (inclusive), the Recipient has committed any material or persistent breach of the Contract and in the case of such a breach that is capable of remedy fails to remedy that breach within 10 Business Days (or such other timeframe as specified in writing by MOPAC) from the date of written notice to the Recipient giving details of the breach and requiring it to be remedied; 
1.1.56 [bookmark: _Ref527210388]the Recipient is subject to an Insolvency Event; 
1.1.57 in the event that there is a change of ownership referred to in Clause 12.3 or the Recipient is in breach of Clause 12.3; 
1.1.58 [bookmark: _Ref527204984]MOPAC is not satisfied on the issue of any conflict of interest in accordance with Clause 13; 
1.1.59 the Recipient or any of its officers, employees or agents commits any act of bribery described in the Bribery Act 2010; or
1.1.60 [bookmark: _Ref527210395]the Recipient commits any of the money laundering related offences listed in the Public Contracts Regulations 2015; or
the Recipient fails to comply in the performance of the Services with legal obligations in the fields of environmental, social or labour law.
[bookmark: _Ref527210672]Without prejudice to any of MOPAC’s other rights, powers or remedies (whether under the Contract or otherwise) if the Recipient is in breach of any of its warranties, or obligations either under Clause 6 or any other provision of this Contract, the Recipient shall, if required to do so by MOPAC, promptly remedy and/or re-perform the Services or part of them at its own expense to ensure compliance with such warranties and obligations. Nothing in this Clause 29.2 shall prevent MOPAC from procuring the provision of any Services or any remedial action in respect of any Services from an alternative contractor and, where MOPAC so procures any Services or any remedial action, MOPAC shall be entitled to recover from the Recipient all additional cost, loss and expense incurred by MOPAC and attributable to MOPAC procuring such Services or remedial action from such alternative contractor.
[bookmark: _Ref473041029]Neither Party shall be deemed to be in breach of the Contract, or otherwise liable to the other Party in any manner whatsoever, for any failure or delay in performing its obligations under the Contract to the extent that such failure or delay is due to a Force Majeure Event. If a Force Majeure Event has continued for more than 8 weeks from the date on which that Force Majeure Event first arose and is having a material adverse effect on either Party’s performance of its obligations under the Contract (“the Affected Party”), then for as long as such Force Majeure Event continues and has that effect, the Party not affected by such Force Majeure Event (“Innocent Party”) may terminate the Contract immediately upon giving notice to the Affected Party. If the Contract is terminated in accordance with this Clause 29.3 then without prejudice to any rights and liabilities which accrued prior to termination the Affected Party shall not be liable to the Innocent Party by reason of such termination.
[bookmark: _Ref527210796]Without prejudice to MOPAC’s right to terminate the Contract under Clause 29.1 or to terminate at common law, MOPAC may terminate the Contract at any time without cause subject to giving the Service Provider written notice of the period specified in Schedule 1, provided that this Clause 29.4 may be disapplied by notice to that effect in Schedule 1.
[bookmark: _Ref527312876]Without prejudice to MOPAC’s right to terminate the Contract under Clauses 29.1, 29.4 or at common law, the Authority may terminate the Contract at any time following a Declaration of Ineffectiveness in accordance with the provisions of Clause 31.
[bookmark: _Ref527201219]To the extent that MOPAC has a right to terminate the Contract under this Clause 29 then, as an alternative to termination, MOPAC may by giving notice to the Recipient require the Recipient to provide part only of the Services with effect from the date specified in MOPAC’s notice (“Change Date”) whereupon the provision of the remainder of the Services will cease and the definition of “the Services” shall be construed accordingly. The Fees applicable with effect from the Change Date will be adjusted proportionately or if in MOPAC’s opinion a proportionate adjustment would not be reasonable in such manner as MOPAC may determine.
[bookmark: _Toc133122897][bookmark: _Toc133123248][bookmark: _Ref527211343][bookmark: _Ref527211680][bookmark: _Ref527212058][bookmark: _Ref527212146][bookmark: _Ref527212963][bookmark: _Toc527960548][bookmark: _NN349][bookmark: _Toc133122730]Consequences of Termination or Expiry	
[bookmark: _Ref527211179]Notwithstanding the provisions of Clause 26, wherever MOPAC chooses to put out to tender for a replacement service provider ( new Recipient) some or all of the Services, the Recipient shall disclose to tenderers such information concerning the Services as MOPAC may require for the purposes of such tender and shall also comply with all requirements as are set out at Schedule 7. The Recipient may impose upon any recipient (bidding Organisation) of such information such obligations of confidentiality as it may require.
The termination or expiry of the Contract shall not prejudice or affect any right, power or remedy which has accrued or shall accrue to either Party prior to or after such termination or expiry.
Upon expiry or termination of the Contract (howsoever caused):
1.1.61 the Recipient shall, at no further cost to MOPAC:
1.1.61.1 take all such steps as shall be necessary to agree with MOPAC a plan for the orderly handover of Services to MOPAC (or its nominee), such that the Services can be carried on with the minimum of interruption and inconvenience to MOPAC and to affect such handover; and
1.1.61.2 on receipt of MOPAC’s written instructions to do so (but not otherwise), arrange to remove all electronically held information by a mutually agreed date, including the purging of all disk-based information and the reformatting of all disks.
1.1.62 MOPAC shall (subject to Clauses 20, 30.1 and 30.4 and the provisions of any security for due performance supplied by the Recipient) pay the Recipient any Fees remaining due in relation to any Services properly performed in accordance with the Contract up to the date of termination or expiry calculated so far as is possible in accordance with Schedule 4 or otherwise reasonably determined by MOPAC.
[bookmark: _Ref527211186][bookmark: _Toc133122898][bookmark: _Toc133123249]On termination of all or any part of the Contract, MOPAC may enter into any agreement with any third party or parties as MOPAC thinks fit to provide any or all of the Services and (save where terminated under Clause 29.4) the Recipient liable for all additional expenditure reasonably incurred by MOPAC in having such services carried out and all other costs and damages reasonably incurred by MOPAC in consequence of such termination. MOPAC may deduct such costs from the Fees or otherwise recover such costs from the Recipient as a debt.
[bookmark: _Ref527211036][bookmark: _Toc527960549]Declaration of Ineffectiveness and Public Procurement Termination Event 
[bookmark: _Ref527200734]In the event that a court makes a Declaration of Ineffectiveness, MOPAC shall promptly notify the Recipient. The Parties agree that the provisions of Clause 30 and Clauses 31.1, 31.2, 31.4 to 31.6 (inclusive) and 31.12 shall apply as from the time when the Declaration of Ineffectiveness is made. 
[bookmark: _Ref527211375]The Declaration of Ineffectiveness shall not prejudice or affect any right, liability or remedy which has accrued or shall accrue to either Party prior to or after such Declaration of Ineffectiveness in respect of the period prior to the Declaration of Ineffectiveness, save as otherwise expressly provided to the contrary in Clauses 31.1 to 31.6 inclusive.
[bookmark: _Ref527211558]During any court proceedings seeking a Declaration of Ineffectiveness, MOPAC may require the Recipient to prepare a Cessation Plan in accordance with this Clause 31.3 by issuing a notice in writing. As from the date of receipt by the Recipient of such notification from MOPAC, the Parties (acting reasonably and in good faith) shall agree or, in the absence of such agreement, MOPAC shall reasonably determine an appropriate Cessation Plan with the object of achieving:
an orderly and efficient cessation of the Services or (at MOPAC’s request) a transition of the Services to MOPAC or such other entity as MOPAC may specify; and
minimal disruption or inconvenience to MOPAC or to customers of the Services or to public passenger transport services or facilities,
in accordance with the provisions of Clauses 31.2 to 31.6 (inclusive) and which the Parties agree would have effect in the event that a Declaration of Ineffectiveness is made.
[bookmark: _Ref527211382]Where there is any conflict or discrepancy between the provisions of Clause 30 and Clauses 31.2 to 31.6 (inclusive) and 31.12 or the Cessation Plan, the provisions of these Clauses 31.2 to 31.6 (inclusive) and 31.12 and the Cessation Plan shall prevail.
[bookmark: _Ref527200760]The Parties will comply with their respective obligations under the Cessation Plan (as agreed by the Parties or, where agreement cannot be reached, as reasonably determined by MOPAC) in the event that a Declaration of Ineffectiveness is made.
[bookmark: _Ref527200785]MOPAC shall pay the Recipient reasonable costs in assisting MOPAC in preparing, agreeing and complying with the Cessation Plan. Such costs shall be based on any comparable costs or Fees agreed as part of this Contract or as otherwise reasonably determined by MOPAC. Provided that MOPAC shall not be liable to the Recipient for any loss of profit, revenue, goodwill or loss of opportunity as a result of the early termination of this Contract pursuant to any Declaration of Ineffectiveness.
[bookmark: _Ref527201955]Without prejudice to MOPAC’s rights of termination implied into the Contract by Regulation 73(3) of the Public Contracts Regulations 2015 or Regulation 89(3) of the Utilities Contracts Regulations 2016, in the event that the Authority exercises its right to terminate pursuant to this Clause 31.7 (a “Public Procurement Termination Event”), the Authority shall promptly notify the Recipient and the Parties agree that:
the provisions of Clause 30 and these Clauses 31.7 to 31.12 (inclusive) shall apply as from the date of receipt by the Recipient of the notification of the Public Procurement Termination Event; and
if there is any conflict or discrepancy between the provisions of Clause 30 and these Clauses 31.7 to 31.12 or the Cessation Plan, the provisions of these Clauses 31.7 to 31.12 and the Cessation Plan shall prevail.
Termination on the Public Procurement Termination Grounds shall not prejudice or affect any right, liability or remedy which has accrued or shall accrue to either Party prior to or after such termination on Public Procurement Termination Grounds, in respect of the period prior to such termination, save as otherwise expressly provided in Clauses 31.7 to 31.11 inclusive.
As from the date of receipt by the Recipient of the notification of the termination on Public Procurement Termination Grounds, the Parties (acting reasonably and in good faith) shall agree or, in the absence of such agreement, MOPAC shall reasonably determine an appropriate Cessation Plan with the object of achieving:
an orderly and efficient cessation or (at MOPAC’s election) a transition to MOPAC or such other entity as MOPAC may specify of: (i) the Services; or (at MOPAC’s election), (ii) the part of the Services which are affected by the Public Procurement Termination Grounds; and
minimal disruption or inconvenience to MOPAC or to customers of the Services or to public passenger transport services or facilities,
in accordance with the provisions of these Clauses 31.7 to 31.11 (inclusive) and to take account of the circumstances of the Public Procurement Termination Grounds. 
[bookmark: _Ref527200806]Upon agreement, or determination by MOPAC, of the Cessation Plan the Parties will comply with their respective obligations under the Cessation Plan.
[bookmark: _Ref527212259]MOPAC shall pay the Recipient reasonable costs in assisting MOPAC in preparing, agreeing and complying with the Cessation Plan. Such costs shall be based on any comparable costs or Fees agreed as part of this Contract or as otherwise reasonably determined by MOPAC, provided that MOPAC shall not be liable to the Recipient for any loss of profit, revenue, goodwill or loss of opportunity as a result of the early termination of this Contract as a result of Public Procurement Termination Grounds.
[bookmark: _Ref527211456]For the avoidance of doubt, the provisions of this Clause 31 (and applicable definitions) shall survive any termination of the Contract following a Declaration of Ineffectiveness or termination on Public Procurement Termination Grounds.
[bookmark: _Toc527960550][bookmark: _NN350][bookmark: _Toc133122731]Survival	
The provisions of Clauses 1, 3.1.3, 4, 5, 7.1.4, 9.1, 12.2.2, 12.2.3, 17, 19 to 23 (inclusive), 24.2, 25 to 28 (inclusive), 30, 31 to 34 (inclusive), 36 to 44 (inclusive) and any other Clauses or Schedules that are necessary to give effect to those Clauses shall survive termination or expiry of the Contract. In addition, any other provision of the Contract which by its nature or implication is required to survive the termination or expiry of the Contract shall do so.
[bookmark: _Toc133122899][bookmark: _Toc133123250][bookmark: _Toc527960551][bookmark: _NN351][bookmark: _Toc133122732]Rights of Third Parties					
[bookmark: _Ref527213137]Save that any member of the Authority Group has the right to enforce the terms of the Contract in accordance with the Contracts (Rights of Third Parties) Act 1999 (“Third Party Act”), the Parties do not intend that any of the terms of the Contract will be enforceable by virtue of the Third Party Act by any person not a party to it.
Notwithstanding Clause 33.1, the Parties are entitled to vary or rescind the Contract without the consent of any other person including any member of the Authority Group.
[bookmark: _Toc133122900][bookmark: _Toc133123251][bookmark: _Ref527033631][bookmark: _Ref527708543][bookmark: _Ref527714459][bookmark: _Toc527960552][bookmark: _Ref527201249][bookmark: _NN352][bookmark: _Toc133122733]Contract Variation	
Save where MOPAC may require an amendment to the Services, the Contract may only be varied or amended with the written agreement of both Parties. The details of any variations or amendments shall be set out in such form as MOPAC may dictate and shall not be binding upon the Parties unless completed in accordance with such form of variation.
[bookmark: _Toc133122901][bookmark: _Toc133123252][bookmark: _Toc527960553][bookmark: _NN353][bookmark: _Toc133122734]Novation	
MOPAC may novate or otherwise transfer the Contract (in whole or in part).
Within 10 Business Days of a written request from MOPAC, the Recipient shall at its expense execute such agreement as MOPAC may reasonably require to give effect to any such transfer all or part of its rights and obligations under the Contract to one or more persons nominated by MOPAC.
Subject to Clause 10, the Contract is personal to the Recipient who shall not assign the benefit or delegate the burden of the Contract or otherwise transfer any right or obligation under the Contract without the prior written consent of MOPAC.
[bookmark: _Toc133122902][bookmark: _Toc133123253][bookmark: _Ref527213039][bookmark: _Toc527960554][bookmark: _NN354][bookmark: _Toc133122735]Non-Waiver of Rights	
No waiver of any of the provisions of the Contract is effective unless it is expressly stated to be a waiver and communicated to the other Party in writing in accordance with the provisions of Clause 38. The single or partial exercise of any right, power or remedy under the Contract shall not in any circumstances preclude any other or further exercise of it or the exercise of any other such right, power or remedy.
[bookmark: _Toc133122903][bookmark: _Toc133123254][bookmark: _Toc527960555][bookmark: _NN355][bookmark: _Toc133122736]Illegality and Severability	
If any provision of the Contract (in whole or in part) is held invalid, illegal or unenforceable for any reason by any court of competent jurisdiction, such provision shall be severed from the Contract and the remaining provisions shall continue in full force and effect as if the Contract had been executed without the invalid, illegal, or unenforceable provision. In the event that in MOPAC’s reasonable opinion such a provision is so fundamental as to prevent the accomplishment of the purpose of the Contract, MOPAC and the Recipient shall immediately commence good faith negotiations to remedy such invalidity.
[bookmark: _Ref527313712][bookmark: _Toc527960556][bookmark: _Toc133122904][bookmark: _Toc133123255][bookmark: _Ref527213272]Business Continuity
The Recipient shall, at all times, ensure that it has appropriate business continuity arrangements in place for the delivery of the Services. 
[bookmark: _Ref527313574]Within twenty (20) Business Days of the Contract Commencement Date (or such other period as notified by MOPAC to the Recipient), the Recipient shall submit a draft Business Continuity and Disaster Recovery Plan to MOPAC. 
[bookmark: _Ref527313647]MOPAC shall either approve the draft Business Continuity and Disaster Recovery Plan within twenty (20) Business Days (or such other period as notified by MOPAC to the Recipient), of its receipt pursuant to Clause 38.2 (such approval not to be unreasonably withheld), or it shall inform the Recipient why it cannot accept the draft Business Continuity and Disaster Recovery Plan. In such circumstances, the Recipient shall address all such concerns in a revised draft Business Continuity and Disaster Recovery Plan, which it shall submit to MOPAC within ten (10) Working Days (or such other period as notified by MOAC to the Recipient) of its receipt of MOPAC’s comments. If no such notice is given, the Recipient draft Business Continuity and Disaster Recovery Plan shall be deemed to be agreed.
If a Business Continuity and Disaster Recovery Plan is agreed, the Recipient shall ensure that it is able to implement the Business Continuity and Disaster Recovery Plan at any time in accordance with its terms and, at MOPAC’s written request, the Recipient shall provide MOPAC with evidence to demonstrate its compliance with the obligations set out in this Clause 38. 
The Recipient shall undertake regular risk assessments in relation to the provision of the Services and all contingency arrangements at least annually and shall provide the results of, and any recommendations in relation to, those risk assessments to MOPAC promptly in writing following each review.
In the event of a loss of service, the Recipient shall immediately invoke the Business Continuity and Disaster Recovery Plan (and shall inform MOPAC immediately of such invocation). In all other instances the Recipient shall only invoke or test the Business Continuity and Disaster Recovery Plan with the approval of MOPAC.
[bookmark: _Ref527316966][bookmark: _Toc527960557][bookmark: _NN356][bookmark: _Toc133122737]Notices	
Any notice, demand or communication in connection with this Contract will be in writing and may be delivered by hand, prepaid recorded delivery first class post or facsimile addressed to the recipient at its registered office, the address stated in Schedule 1 or any other address (including a facsimile number) notified to the other Party in writing in accordance with this Clause as an address to which notices, invoices and other documents may be sent. The notice, demand or communication will be deemed to have been duly served:
if delivered by hand, at the time of delivery;
if delivered by post, two (2) Business Days after being posted or in the case of Airmail 14 Business Days after being posted; or
if delivered by facsimile, at the time of transmission, provided that a confirming copy is sent by first class post to the other Party within 24 hours after transmission.
[bookmark: _Toc133122905][bookmark: _Toc133123256][bookmark: _Toc527960558][bookmark: _Ref527213365][bookmark: _NN357][bookmark: _Toc133122738]Entire Agreement	
Subject to Clause 40.2:
1.1.63 the Contract and all documents referred to in the Contract, contains all of the terms which the Parties have agreed relating to the subject matter of the Contract and such documents and supersedes and extinguishes any prior drafts, agreements, undertakings, representations, warranties and arrangements of any nature whatsoever, whether or not in writing relating to the provision of the Services. Neither Party has been induced to enter into the Contract by a statement which the Contract does not contain; and
1.1.64 without prejudice to the Recipient’s obligations under the Contract, the Recipient is responsible for and shall make no claim against MOPAC in respect of any misunderstanding affecting the basis of the Recipient’s tender in respect of the Contract or any incorrect or incomplete information howsoever obtained.
[bookmark: _Ref527213328]Nothing in this Clause 40 excludes any liability which one Party would otherwise have in respect of any statement it has made fraudulently to the other Party. 
[bookmark: _Toc527960559][bookmark: _Toc133122906][bookmark: _Toc133123257]Counterparts
This Contract may be executed in any number of counterparts or duplicates, each of which shall be an original, and such counterparts or duplicates shall together constitute one and the same agreement.
[bookmark: _Toc527960560][bookmark: _NN358][bookmark: _Toc133122739]Relationship of the Parties	
Nothing in the Contract constitutes, or shall be deemed to constitute, a partnership between the Parties. Except as expressly provided in the Contract, neither Party shall be deemed to be the agent of the other, nor shall either Party hold itself out as the agent of the other.
[bookmark: _Toc133122907][bookmark: _Toc133123258][bookmark: _Toc527960561][bookmark: _NN359][bookmark: _Toc133122740]Further Assurance	
Each Party will do or procure the doing of all acts and things and execute or procure the execution of all such documents as the other Party reasonably considers necessary to give full effect to the provisions of the Contract.
[bookmark: _Toc133122908][bookmark: _Toc133123259][bookmark: _Ref527209900][bookmark: _Ref527213049][bookmark: _Toc527960562][bookmark: _NN360][bookmark: _Toc133122741]Governing Law	
The Contract shall be governed by and construed in accordance with the law of England and Wales. Without prejudice to Clause 25, the courts of England will have exclusive jurisdiction to settle any dispute which may arise out of or in connection with the Contract provided that the Authority has the right in its absolute discretion to enforce a judgment and take proceedings in any other jurisdiction in which the Recipient is incorporated or in which any assets of the Recipient may be situated. The Parties agree irrevocably to submit to that jurisdiction.


THE CONTRACT has been signed for and on behalf of the Parties the day and year written above.
Signed by			)
for and on behalf of  			)
MAYOR’s OFFICE FOR		)
POLICE AND CRIME			)
(MOPAC)			)
	
Print name :
Designation :
Signature:
Date:







Signed by			)
for and on behalf of			)
the Service Provider			)
		
Print name :
Designation :
Signature:
Date:




[bookmark: _Toc527960563][bookmark: _Ref86821409][bookmark: _Toc124607977][bookmark: _Toc124608016][bookmark: _Toc124855946][bookmark: _Toc124856658][bookmark: _Toc133122742]SCHEDULE 1 - KEY CONTRACT INFORMATION
1. Contract Reference Number:	

2. Name of Recipient:	

3. Commencement:

(a)	Contract Commencement Date:	

(b)	Service Commencement Date:

4. Duration/Expiry Date:	



5. Address where invoices shall be sent:	

Mayor’s Office for Policing & Crime
Purchase to Pay
c/o SSCL Police Services
PO Box 14077
Newport
Gwent
NP10 8FZ



Email: SSCL.MPS.ap@police.sscl.com

Copy in the commissioner:
roisin.briody@mopac.london.gov.uk


Electronic format required (if any) for submission of invoices by the Recipient:




	

6. Details of the MOPAC’s Contract Manager 

	Name:	[name of relevant technical contact]	Roisin Briody
	Address:	[relevant Authority address] 
	Tel:		07851 384 826
	
Email:	roisin.briody@mopac.london.gov.uk	

7. Details of the MOPAC’s Procurement Manager

	Name:	Larna Smith	
	Address:	[relevant Authority address]
	Tel:		 
	
	Email:	larna.smith@mopac.london.gov.uk	

8. Recipient’s Key Personnel:

	Name &
Position
	Contact
Details
	Area of Responsibility

	



	
	

	



	
	




9. Notice period in accordance with Clause 29.4 (termination without cause): 
60 days 



10. Address for service of notices and other documents in accordance with Clause 39:

	For MOPAC:			[relevant Authority address]



For the attention of: XXX




[bookmark: _Ref90264789][bookmark: _Ref90264790][bookmark: _Ref86822073][bookmark: _Ref86822074][bookmark: _Toc527960564]
SCHEDULE 2 -  SPECIFICATION	Comment by Roisin Briody: 	Comment by Roisin Briody: Update
[bookmark: _DV_M21][bookmark: _DV_M22][bookmark: _DV_M37][bookmark: _DV_M43][bookmark: _DV_M69][bookmark: _DV_M70][bookmark: _DV_M71][bookmark: _DV_M72][bookmark: _DV_M91][bookmark: _Ref90264818][bookmark: _Ref90264819]
Specification

Issued on behalf of
The Mayor’s Office for Policing and Crime (MOPAC) 

ITQ Title: Transitions to Adulthood Pilot – Mental Health 
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1. Organisational Overview
1.1. The Mayor’s Office for Policing and Crime (MOPAC) invites you to bid for the requirements detailed below in accordance with the conditions outlined within this document. 
1.2. The Mayor’s Office for Policing and Crime (MOPAC) was established in 2012 and is the Police and Crime Commissioning body for London. MOPAC works in partnership across agencies at a local and national level to ensure there is a unified approach to preventing and reducing crime. MOPAC is responsible for delivering the Mayor of London’s Police and Crime plan through a range of grants and contracts. The provision of general and specialist services to victims of crime is a key element of this spending, as MOPAC has a statutory responsibility in this area, and MOPAC also funds a range of programmes focused on reducing re-offending and crime reduction. 
1.3. London’s Violence Reduction Unit, which was established in 2018, is a separate unit within MOPAC that brings together specialists from health, police, local government, probation and community organisations to tackle violent crime and the underlying causes of violent crime.

2. Introduction
2.1. The Transitions to Adulthood Hub is a community-based holistic service for 18-25 year olds on probation in Newham and 17 year olds transitioning from the Youth Offending Service to adult probation.  The Hub provide wrap-around support tailored to young adults’ distinct needs and informed by an understanding of maturity in order to reduce reoffending, improve mental health and support young adults to make positive life choices.  Trauma-informed practice will be embedded across the Hub. 
2.2. MOPAC is seeking a Supplier/s to manage, oversee and deliver therapeutic, psychological and psychiatric interventions to young adults on probation accessing the Transitions to Adulthood Hub and to embed psychologically informed practice across the Hub. 
2.3. This work has a maximum value of £555,000 over the financial years 2021/2022-2022/23.
2.4. This document sets out the context and scope of this programme and provides details on:
· National and regional context
· Scope of the project and requirements
· Governance, reporting and evaluation

3. Background
3.1. Legislative and regulatory frameworks
3.1.1 The project is funded by the government’s Shared Outcomes Fund which funds pilot projects to test innovative ways of working across the public sector.  The lead government department responsible for the pilot is the Ministry of Justice, with MOPAC acting as programme manager and lead commissioner. 
3.1.2 The Probation Service has a statutory requirement to manage all adult offenders sentenced to custodial sentences, released from prison on licence and on community sentences.  
3.2. Current service delivery
3.2.1 Young adults serving community sentences or on licence are managed by the Probation Service.  
3.2.2 17 year olds serving Detention and Training Orders or Youth Rehabilitation Orders whose order ends after their 18th birthday are eligible to transfer to adult probation at 17 years and 9 months.  The NPS seconds a probation officer to local Youth Offending Teams to manage transition cases.
3.2.3 Research from a range of disciplines demonstrates that young adults are a distinct group with needs that differ from both children and older adults, underpinned by the developmental maturation process.  The typical adult male brain is not fully formed until at least the mid-20s, meaning that young adult males typically have more psychosocial similarities to children than to older adults.
3.2.4 The Justice Select Committee’s (JSC) 2018 report on young adults in the Criminal Justice System concluded that the Criminal Justice System’s approach to managing young adults is not working and that a clear and effective strategy is needed. 
3.2.5 In addition, there is a lack of rehabilitative services available to meet the distinct needs of young adults in the criminal justice system, with generic adult services often not tailored to the particular needs of 18-25 year olds.  Young people transitioning from youth to adult services often face a cliff-edge in terms of the support available to them, with support services dropping off at the age of 18.  
3.2.6 The Ministry of Justice in their response to the JSC‘s report highlighted a number of measures that were already in place to respond to the issues affecting this cohort and made a commitment to continue to develop its approach to addressing the distinct needs of young adults.
3.2.7 As part of probation reforms being taken forward, the National Probation Service has developed new ways of working with young adults on release and under community supervision. When implemented, this will include improved support for young adults during the transition between youth and adult systems. 
3.2.8 To help identify issues with low psychosocial maturity, Her Majesty’s Prisons and Probation Service (HMPPS) has developed an evidence-informed screening tool which is available across prisons and probation to assess young adults who are still maturing neurologically, and a resource pack is also available to help staff work with those identified as needing more support. 
3.2.9 The new Offender Management in Custody (OMiC) model in prisons means that young adults will have more consistent key worker support. HMPPS is working in collaboration with the Youth Custody Service to improve the transition process from youth to adult custody. The vision is to agree a national transitions policy that can be operated consistently across the estate, with a central management body responsible for oversight of all transitions arrangements based on individual need.
Mental health and probation
3.2.10 Despite a high prevalence of mental health needs amongst people in contact with the criminal justice system, mental health services are not currently co-located with probation.  Probation officers can make referrals into community mental health services, but the strength of these referral pathways varies from borough to borough.  Within Newham, these referral pathways are not well-established. 
3.2.11 There is often a high threshold and lengthy referral process for accessing adult community mental health services and a lack of appropriate services to meet specific cultural needs. For young adults on probation, particularly those from minoritized communities, the language and culture of formal therapy can be a further barrier to engagement. 
3.2.12 Mental Health Treatment Requirements (MHTR) are a treatment requirement which can be made as part of a Community Order. They are intended for people convicted of low-level offences who have a mental health problem which does not require secure in-patient treatment. However, there is a gap in services to deliver requirements and so usage of MHTRs in London is low.  MOPAC is piloting a Community Sentence Treatment Requirement (CSTR) protocol for women across six boroughs in South London.  The sentence can be given to women who commit low level offences who would have received a short custodial or community sentence and also have substance misuse or mental health needs.  Decisions on wider roll-out of this model will be taken in due course. 
London pilot – the Transitions to Adulthood Hub
3.2.13 Police and Crime Plan (2017-2021): One of the priority areas in the Mayor’s Police and Crime Plan is a better criminal justice service for London. In particular, there is a commitment to “work with our partners to deliver a specific approach to young adults across all criminal justice agencies that is focused on continuing and integrating services, particularly at the transition point between youth and adult services”.  
3.2.14 The Transitions to Adulthood Hub pilot is a partnership between MOPAC, the Ministry of Justice, National Probation Service, Community Rehabilitation Service, Youth Justice Board, Department of Health and Social Care and Ministry of Housing, Communities and Local Government. 
3.2.15 The Ministry of Justice secured funding for the pilot from Her Majesty’s Treasury via the Shared Outcomes Fund, which was announced in July 2020, with the London Borough of Newham selected as the pilot location in January 2021.  
3.2.16 Newham has a high volume of young adult offenders, with higher than average levels of drug and violent offences. 
3.2.17 There is a disproportionate number of young adults from Black, Asian and Minority Ethnic communities on probation in Newham, accounting for 66% of the cohort.  Aggregate data on the ethnicity and religion of the current caseload is included at Annex 4 and should be considered while formulating the proposed approach to delivering the service.


4. Overview of the Service
4.1. Service Aims 
4.1.1 The Service’s overarching aim is to improve the mental health and emotional wellbeing of young adults accessing the Service. 
4.1.2 The Service will aim to increase young adults’ access to and engagement with therapeutic and psychological support.  To achieve this, the Service must be designed and delivered in such a way to meet the distinct needs of young adults on probation in Newham, including those from Black, Asian and Minority Ethnic backgrounds. 
4.1.3 The aim of the Service is also to embed psychologically informed practice across the Hub by attending multi-agency case formulation meetings and offering guidance on cases to hub staff. 
4.2. Programme objectives
4.2.1 The aims of the Transitions to Adulthood pilot are to: 
1. Reduce reoffending amongst young adults on probation in Newham (frequency and severity)
2. Increase compliance with probation and reduce breaches 
3. Improve mental health and resilience, thinking skills and attitudes 
4. Support health improvements, including substance misuse desistance
5. Reduce homelessness, rough sleeping and improve access to stable accommodation
6. Improve support networks and personal relationships 
7. Increase employment rates, educational attainment and employment-related skills
8. Improve partnership working and information sharing between agencies
4.2.2 A logic model detailing the activities, outputs, outcomes and impacts for the London Transitions to Adulthood pilot can be found in Annex 1.
4.2.3 Young adults in the Hub will have access to tailored specialist services in addition to this Service, including but not limited to accommodation support, substance misuse and Education, Training and Employment support. 
4.2.4 This Service directly relates to outcomes 3 and 8 and, by improving young adults’ mental health, may also have an incidental impact on other pilot outcomes. 

5. Service Requirements
5.1. Scope
5.1.1 The Supplier/s is required to deliver an innovative mental health and emotional wellbeing Service for young adults accessing the Transitions to Adulthood Hub in Newham.
5.1.2 The Supplier/s will be responsible for assessing, supporting and treating young adults with mild to severe mental health issues (including mental illness and personality disorders) and neuro-developmental problems. 
5.1.3 The Supplier/s will provide psychological and therapeutic interventions under an innovative, flexible, adaptive and culturally competent therapeutic model.  The model will encompass less formal, indirect therapies, creative therapies and more established modalities, therapies and treatment. 
5.1.4 It is anticipated that 550 young adults will access the Transitions to Adulthood Hub over the duration of the pilot (6 September 2021 – end of March 2023).  Bidders must set out in their bid how many young adults they can offer support to. 
5.1.5 The Supplier/s will work with both young men and young women and must be able to demonstrate a gendered approach in their work.  
5.1.6 The Supplier will work predominantly with 18-25 year olds but may also be required to offer support to 17 year olds due to transition from the Youth Offending Service to adult probation. 
5.1.7 The Supplier/s will work predominantly with young adults in the community. However, in the case of a young adult accessing the Service being recalled to custody or sentenced to a short-term sentence, the Supplier/s will be required to continue to support the young adult while in custody.  This may be in the form of video link meetings or visits where practicable. 
5.1.8 The duration of the period of support will vary for each young adult accessing the Service.  This will be formulation-based and dependent on assessment of mental health and/or neurodiversity needs, maturity levels as well as their ability to engage.
5.1.9 Substance misuse needs should not be a barrier to accessing the Service.  The Supplier/s will work with the Hub’s substance misuse service and probation to sequence interventions, which may include engaging the young adult in therapies prior to substance misuse support.  
Key principles of the Service
5.1.10 The Supplier/s must demonstrate a high level of cultural humility.  Practitioners must understand the nature of social diversity and oppression with respect to race, ethnicity, national origin, colour, sex, sexual orientation, gender identity or expression, age, marital status, political belief, religion, immigration status, and mental or physical disability. 
5.1.11 The Supplier/s must prioritise building trusting and transparent relationships between practitioners and young adults.    
5.1.12 Support should be co-produced with young adults.  The Supplier/s should engage young adults in formulating their interventions and in designing the Service’s support offer more broadly. 
5.1.13 The Supplier/s must recognize that the terms ‘therapy’ and ‘mental health’ have negative connotations which may act as a barrier to engagement, and therefore should present the Service in a way which avoids using this terminology where appropriate.  
Support and treatment
Caseworkers - informal therapies and support
5.1.14 A key component of the Service model is caseworkers delivering informal therapies to young adults. 
5.1.15 Informal therapies are for young adults with low to medium level needs and those who may struggle to engage with more formal therapeutic programmes.
5.1.16 Informal therapies may entail informal chats or engaging young adults in positive activities and are likely to have no fixed structure.
5.1.17 Caseworkers are expected to come from a youth work or community work background. Please see staffing section for more detail. 
5.1.18 This innovative approach is based on evidence which suggests young adults, particularly those from minoritized communities, face significant barriers to engaging with traditional formal therapies.  
5.1.19 Caseworkers delivering informal therapies must be overseen by one of the Service’s clinical psychologists to ensure appropriate clinical oversight of their work. 
5.1.20 Caseworkers should also support young adults to access more formal therapies, whether these are delivered by the Service or a community service. The level of support will differ but may include accompanying young adults to appointments or having informal chats. 
5.1.21 Caseworkers who deliver informal therapies may also be required to provide practical support to young adults and support with accessing other Hub services to ensure the young adults’ core needs are met and to build trusting relationships. 
Creative therapies
5.1.22 The Supplier/s is also required to deliver or broker access to accessible creative therapies, such as group or project work, creative workshops, music therapy, art therapy, drama therapy.  
5.1.23 Creative therapies should offer an opportunity for long-term engagement with young adults where needed. 
Formal therapy
5.1.24 The Supplier/s will provide formal one-to-one and/or group therapy programmes, delivered by culturally competent clinical psychologists.  A formulation of delivery interventions drawn from best practice should be developed, which may include: 
· Psychoeducation, breathing, mindfulness; 
· DBT, CBT, behavioural activation; 
· Acceptance and Commitment Therapy (ACT);
· Eye Movement Desensitisation Reprogramming (EMDR);
· Value-based solution-focused therapy. 
Referrals into community services 
5.1.25 As well as delivering formal therapies in-house, the Supplier/s may make referrals into mainstream community services.  
5.1.26 Decisions on referrals should be based on need and an assessment of a young adult’s ability to engage with mainstream services. 
5.1.27 When referring into mainstream services, the Supplier/s must support the young adult to engage.  This could be in the form of a caseworker accompanying the young adult to appointments, liaising with the service on their behalf or informal chats to encourage engagement.  
Psychiatric treatment
5.1.28 The Supplier/s’ team should include a psychiatrist who will work with young adults with more severe mental health needs who require psychiatric assessment or treatment.  
5.1.29 The psychiatrist will be required to provide diagnoses and proscriptions where necessary. 
Assessment 
5.1.30 The Supplier/s will be required to assess young adults for mental health needs and neuro-developmental problems to inform treatment approaches.  The Supplier/s’ assessment may also take into account maturity. 
5.1.31 The Supplier/s will be responsible for providing assessments of mental health needs for housing applications and for the courts to inform sentencing and licence arrangements. 
Case formulation 
5.1.32 Case formulation and management should be managed by the team’s clinical psychologist/s to ensure appropriate oversight of interventions. 
Psychologically informed guidance for Hub staff
5.1.33 The Supplier/s will provide psychologically informed guidance and consultation to hub staff to promote the development of a psychologically informed case management approach across the hub. 
5.1.34 Guidance should be provided informally through multi-agency case management meetings and through more formal consultation sessions. 
The lead partner’s roles and responsibilities 
5.1.35 The lead partner must be either an NHS Trust or an independent mental health provider.  
5.1.36 The lead partner is responsible for oversight and in some cases delivery of the various strands of the Service listed under 5.1.  
5.1.37 The lead partner must establish and maintain effective links with the local crisis response team and the Accident and Emergency department and have a defined escalation pathway. 
5.1.38 The lead partner must have clear and appropriate referral pathways into other services in place and co-ordinate and oversee any referrals made. 
The VCS partner/s roles and responsibilities 
5.1.39 The VCS partner/s’ role is to deliver informal therapies and to support young adults to access formal therapies, delivered by the Supplier or by external services. This role prioritises relatability, trust and meeting young adults where they’re at. 
Training for caseworkers
5.1.40 The Supplier/s must ensure caseworkers are adequately trained to take a therapeutic psychologically informed approach.  All staff members working in the Hub will take part in a training programme, covering areas such as trauma-informed approaches and cultural humility.  However, it is anticipated that caseworkers may require additional more in-depth training in areas such as safeguarding, managing risk and recognizing mental health issues. 
Offence types and needs
5.1.41 The Supplier/s is required to provide mental health and neurodivergence support which meets the needs of:
· Young adults convicted of sexual offences. The supplier/s must provide specific interventions for this group; 
· Young adults convicted of arson offences;
· Young adults at risk of domestic abuse or serious group offending; 
· Young adults convicted of terrorist offences;  
· Young adults with substance misuse needs;  
· Those with physical and mental health issues, including those being released from hospital, and including those with a diagnosis or traits of personality disorders; 
· Those where there are public protection concerns including MAPPA Level 2 and 3 cases; 
· Care Leavers;
· Transgender women;
· Foreign National Offenders;
· Those who are or have been subject to Criminal Behaviour Orders. 
NHS England and Improvement’s Violence Reduction Pilot 
5.1.42 The NHS England and Improvement’s Violence Reduction Programme has invited Integrated Care Systems to pilot a community mental health violence reduction model, which includes a case management model for young people under the age of 25 impacted by violence. The expression of interest proposal went live on the 25th June 2021 and closes on the 3rd September 2021. 
5.1.43 Both the NHS England and Improvement’s Violence Reduction Programme pilot model and the Service model share similarities in approach, in particular the emphasis on partnership working between the NHS and VCS organisations and the caseworker model.  NHS Trusts who intend to express an interest in the NHS pilot should explain in this bid how they will integrate this Service into the wider ICS pilot. Please note your answer will not affect the success of this bid.
5.2. Key attributes
5.2.1 The Supplier/s will deliver and oversee informal therapies to young adults with low to medium mental health needs. 
5.2.2 The Supplier/s will deliver creative therapies, such as group work, art therapy or music therapy.  This may include one-to-one and/or group work. 
5.2.3 The Supplier/s will deliver formal therapy to young adults on a one-to-one or group work basis.  
5.2.4 The Supplier/s will make referrals into mainstream mental health or neurodevelopmental services and provide appropriate support to increase engagement with these. 
5.2.5 The Supplier/s will provide psychiatric assessment and treatment.
5.2.6 The Supplier/s will assess young adults referred to the Service for mental health needs and neurodevelopmental problems. 
5.2.7 The Supplier/s will provide training to caseworkers to ensure they are able to take a psychologically informed approach to their work. 
5.2.8 The Supplier/s will provide psychologically informed consultation to hub staff. 


5.3. High-level delivery model
5.3.1    The suggested delivery model is as follows: 
Probation use screening tool to screen for mental health needs 




Referral made by probation to the Service




The Supplier/s collects and considers information relating to the young adult’s needs and decides on the most appropriate support route or treatment 





The Supplier/s contacts the young adult within 5 working days of referral





The Supplier/s meets the young adult for an initial discussion about the support.  This may act as an assessment/screening, although this could also take place at a later date 






Delivery of informal therapies, creative therapies, formal therapies and psychiatric treatment OR referral into community services with support from the service




Regular case management meetings and oversight by psychologist in the case of interventions delivered or supported by a caseworker




Sharing of case notes with probation officer and other hub staff where relevant and attendance at multi-agency case management meetings 



The Supplier/s provides psychologically informed guidance and consultation to hub staff 



5.4. Service eligibility
5.4.1 Any service user accessing the Transitions to Adulthood hub with a diagnosed or suspected mental health or neurodivergence need is eligible for this Service.  
5.4.2 The eligibility criteria for the Transitions to Adulthood Hub is:
· Young adult males and females aged 18-25 years old serving a community sentence or on licence in Newham for any offence type;
· 17 year old males and females due to transition from the Youth Offending Service to adult probation in Newham. 
5.5. Operating times
5.5.1 Generally the service will operate within the probation office opening hours:
Monday	9am–5pm
Tuesday	9am–5pm
Wednesday	9am–7pm
Thursday	9am–7pm
Friday		9am–5pm
5.5.2 The above opening times may change and/or require flexibility by the Supplier/s to meet the needs of individual service users.
5.6. Delivery locations
5.6.1 The Supplier will be based predominantly in the Transitions to Adulthood Hub but will be required to meet service users, particularly female service users or those who are unable to report into the Hub, at other locations across the local authority.  The Supplier may also be required to deliver services remotely, depending on service user needs. 
5.6.2 The Transitions to Adulthood Hub is located within Newham probation office:
138 Romford Rd
London 
E15 4LD
5.6.3 In the case of a young adult being recalled to custody or sentenced to a further short-term sentence, the Supplier/s is required to continue providing support to the young adult while in custody.  This may be carried out by video link or in-person visits to prisons within the Greater London area. 

6. Minimum Service Levels
6.1. General
6.1.1 The Supplier will maintain a complete and correct set of records pertaining to all activities relating to the performance of the Services and the Recipient’s obligations under the Contract. 
6.1.2 The Supplier will maintain all records in line with Data Protection laws and regulations, including using only approved IT systems to store and record personal and sensitive information, including on health conditions, protected characteristics and previous convictions.
6.1.3 The Supplier is required to submit invoice and monitoring returns on a quarterly basis in accordance with the deadlines and procedure set out in the Contract. 
6.2. Referral and assessment
6.2.1 Service users will be referred to the service by their Probation officer.  The Supplier is required to make contact with young adults within five working days to provide more information about the Service.   
6.3. Governance and management of the service
6.3.1 The lead partner must be an NHS Trust or independent mental health provider. Formal service agreements must be in place between partners to ensure quality standards.
6.3.2 The Supplier/s is required to identify a contract manager for this service.  
6.3.3 Partners must be able to demonstrate agreed shared values, principles and behaviours that will underpin their collaboration.
6.3.4 The Supplier/s must be able to demonstrate a coherent approach to sharing and managing caseloads, knowledge and skills, and risk, while recognising that any partners involved in delivery will have different approaches to these elements that are often key to enabling their unique value-added work. 
MOPAC governance of the Service
6.3.5 MOPAC and the Transitions Operational Group will be responsible for monitoring the progress of the service to ensure effective delivery and value for money. At an operational level, the service will directly report to MOPAC.
6.3.6 The membership of the Transitions Operational Group includes: MOPAC (chair), MoJ, the Probation Service and LB Newham. 
6.3.7 This Group will provide updates to the Transitions Programme Board, chaired by the Director of Commissioning and Partnerships at MOPAC and the Director of Youth Justice and Offender Policy at MoJ. 
6.3.8 The project reports into MOPAC’s Reducing Reoffending Board which is part of the multi-agency governance structure that oversees delivery of the Police and Crime Plan.

7. Delivering the Service
7.1. Service user involvement
7.1.1 The Supplier/s is required to conduct service user feedback surveys every six months to seek young adults’ views on the Service in order to contribute to continuous improvements to service delivery. The findings of these should be shared with MOPAC alongside any proposals for improvements. 
7.2. Complaints
7.2.1 The Supplier/s is required to have a defined process for dealing with and resolving complaints.  Formal complaints about the Service should be reported to MOPAC within five working days of receipt.  
7.3. Staffing
7.3.1 The Supplier/s’ team must consist of caseworkers; clinical psychologist/s and a psychiatrist.  The staffing model may also include assistant psychologist/s. 
7.3.2 Relatability and shared experiences are particularly important for this group in relation to mental health services and so the Supplier/s should endeavor to provide a diverse and relatable team which is representative of the group of young adults accessing the Service.  
7.3.3 Caseworkers must be relatable and have significant experience in youth work and/or community work settings and in particular working with young people in contact with the criminal justice system.  They must possess a strong understanding of the context in which offending occurs.  Knowledge of the local area and lived experience is desirable.  It is anticipated that caseworkers will come from the VCS. 
7.3.4 The psychologist/s will be responsible for overseeing delivery of caseworkers’ interventions; delivering formal and creative therapies; managing referrals into community services and offering psychologically informed guidance and consultation to hub staff.  Psychologist/s must demonstrate a high level of cultural humility. 
7.3.5 Analysis of need suggests a psychiatrist would be required on a part-time basis. 
7.3.6 Providers bidding for this service must be able to demonstrate experience of working with clients with identified criminal convictions. This is due to the additional risks involved with working with this client group, and to ensure a firm understanding of how complex needs can be impacted by contact with the criminal justice system.
7.3.7 The Supplier shall ensure that all staff delivering the Services should have the following general skills:
7.3.8 The ability to: 
· listen and communicate effectively; 
· motivate and promote young adults’ belief in their ability to change; 
· work with young adults with varying complexity of needs and to understand the specific needs of young adults;
· work with young adults from diverse backgrounds;
· be alert and responsive to behaviour, information or other changes which could indicate a change in Risk of Serious Harm; and  
· respond appropriately to challenging behaviour in order to de-escalate tension, enable a Service User to manage strong feelings and to ensure their own safety and that of others. 
7.3.9 Recording/information-sharing - the ability to:   
· Use digital technology with Service Users. 
· Share with probation via the approved system. 
7.3.10 Comply with policies/procedures - the ability to:  
· Understand and follow policies and procedures appropriate both to the Supplier and to the probation sector generally. 
7.3.11 Staff are required to have recent DBS checks. 
7.3.12 Staff will be required to undergo a programme of training provided to all staff working in the Transitions to Adulthood Hub, covering aspects such as young adulthood development and maturity, trauma-informed practice and cultural competency. 
7.4. Legislative parameters
7.4.1 The Provider(s) and all staff members, paid or unpaid, shall be expected to work according to relevant National and local policies (including any amendments arising during the course of the contract), including but not limited to:
· Victims Code of Practice 2015
· Witness Charter 2013
· Domestic Violence, Crime and Victims Act 2004
· Human Rights Act 1998 
· Data Protection Act 2018
· Race Relations (Amendment) Act 2000
· Equality Act 2010
7.5. Information security
7.5.2 The Provider(s) must ensure that the Service complies with the requirements of (i) the Data Protection Act 2018; UK GDPR; and (iii) any other applicable privacy and data protection legislation.
7.5.3 “UK GDPR” means Regulation (EU) 2016/679 (General Data Protection Regulation), as it forms part of the law of England and Wales, Scotland and Northern Ireland by virtue of section 3 of the European Union (Withdrawal) Act 2018, (including as further amended or modified by the laws of the United Kingdom or of a part of the United Kingdom from time to time)
7.5.4 Detailed provisions on the Provider(s) obligations in relation to data protection are set out in the contract at Annex 2.
7.5.5 An Information Sharing Agreement will be put in place to enable data sharing between the Supplier and probation. 




8. Reporting 
8.1. Management Information
8.1.1 The Supplier/s is required to produce quarterly data reports for all funded activities detailed in the contract in a consistent format specified by MOPAC; the format, data provided and timing may be subject to change. However, any changes must be agreed and confirmed by MOPAC by email before the submission of the next report. 
8.1.2 MOPAC will conduct regular monitoring meetings with the Supplier/s to review progress against agreed outputs and outcomes in line with the requirements of the commissioned activities.
8.1.3 The Supplier/s must therefore ensure that there is a suitable case management system and processes in place, including with any partner organisations involved in delivery, in order to provide the output and outcome information identified.
8.1.4 An external evaluator will be commissioned to undertake a full evaluation of the pilot, including all commissioned services.  The Supplier/s is required to provide reporting to the evaluator as well as to MOPAC.  
8.1.5 Aggregate data will be collected from all commissioned services to support this. The information required from the Supplier/s includes:
· Number of referrals received 
· Number of initial meetings with service users conducted
· Number of assessments completed
· Number of informal therapies delivered and length of interventions 
· Number of creative therapies delivered and length of interventions
· Number of formal therapies delivered and length of interventions
· Number of referrals into community services
· Record of meetings and appointments, as well as attendance
· Number of drop-outs and reasons for disengagement 
· Measure in change of young adults’ mental health and wellbeing (before/after intervention)
8.1.6 All data should be recorded alongside equalities information where this is known to allow for monitoring of disproportionality in the process. 
8.2. Information sharing 
8.2.1 The service provider will need to ensure that appropriate data sharing agreements are in place with probation. 
8.2.2 A DPIA is required with MOPAC and will be developed following the selection of a provider.

8.3. Key Performance Indicators (KPIs)


	KPI Description
	Measurement
	Frequency
	Target

	Improve response times relating to all referrals
	Percentage of service users contacted within 5 days of referral

	Quarterly
from the first quarter
	100%

	Improved mental wellbeing of service users
	· Percentage of young adults who report improved mental wellbeing (measured pre- and post-intervention) 
	Quarterly
from the first quarter
	· 80%

	Young adults with neurodevelopmental needs feel supported to manage their neurodivergence
	· Percentage of young adults with neurodiversity needs who report feeling better able to manage their neurodivergence 
	Quarterly
from the first quarter
	· 80%

	Increase young adults’ access to therapeutic and psychological support  
	· Percentage of service users referred to the Service
	Quarterly
from the first quarter
	· No target set for first quarter. A baseline will be established during Q1, with a view of setting a target for Q2 onwards.

	Increase young adults’ engagement with therapeutic and psychological support  
	Percentage of ‘do not attend’ rate for first appointments and subsequent appointments

	Quarterly 
from the first quarter
	· No target set for first quarter. A baseline will be established during Q1, with a view of setting a target for Q2 onwards.

	Young adults who access informal therapies report improved wellbeing 
	· Percentage of young adults receiving informal therapies who report improved wellbeing
· Percentage of young adults receiving informal therapies who report improved mental health
	Quarterly
from the first quarter
	· 80%

	Young adults who access creative therapies report improved wellbeing 
	· Percentage of young adults receiving creative therapies who report improved wellbeing
· Percentage of young adults receiving creative therapies who report improved mental health
	Quarterly
from the first quarter
	· 80%

	Young adults who access formal therapy report improvements to mental health
	· Percentage of young adults receiving formal therapy who report improved mental health
	Quarterly
from the first quarter
	· 80%

	Staff feel better equipped to recognise needs and work with young adults with mental heal problems
	· Percentage of staff who feel better able to recognise mental health and neurodiversity needs
· Percentage of staff who feel better able to work with young adults with mental health problems
	Quarterly
from the first quarter
	· 90%



9. Partnership Working
9.1. The Transitions to Adulthood hub is a multi-agency wrap-around service, therefore there will be a significant requirement for partnership working.  The Supplier is expected to work in partnership with Probation and other hub services, to attend multi-agency hub case management meetings to advise and update on cases and to provide psychologically informed case consultation. This will involve accepting referrals from Probation and sharing relevant information.

9.2. The Supplier/s will also be required to work in partnership with other hub services, such as substance misuse or accommodation support. This may be in the form of co-ordinating interventions, providing guidance to other services in taking a psychologically informed approach to their work with young adults or delivering low-level support under the supervision of other services.  The Supplier/s will also be responsible for providing mental health assessments to support housing applications and to courts to inform sentencing and licence arrangements. 

9.3. Since delivery of interventions must continue in cases of recall or short-term custodial sentences, the Supplier/s is required to maintain strong working relationships with prisons. 

9.4. There may be some partnership working with CAMHS in the case of 17 year olds transitioning to the hub. 
 
10. Mobilisation 
10.1 The Supplier is required to mobilise the service to go live at the start of January 2022. This will include attending an initial mobilisation meeting after contract award in September 2021. 

11. Appendices

Annex 1 – pilot logic model

Annex 2 – draft terms and conditions

Annex 3 – ethnicity and religion data
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SCHEDULE 3 – THE TENDER
[bookmark: _Toc133123490][bookmark: _Toc527960566][bookmark: _Ref90264868][bookmark: _Ref90264869]
SCHEDULE 4 – MONITORING AND PAYMENTS

1. [bookmark: _Toc527960567]Reviewing Contract Performance  
The Recipient shall work with MOPAC to establish and maintain an effective and beneficial working relationship and to ensure that delivery of the Services at least meets or exceeds the Key Performance Indicators and Performance Indicators. 
The Recipient shall work with MOPAC to establish suitable administrative arrangements for the effective management and performance monitoring of the Contract. 
MOPAC will regularly monitor and review the performance and quality of the Recipient’s delivery against the requirements set out in the Contract. Recipient reviews may be undertaken formally or informally. The Recipient will be responsible for managing and reporting on any sub-contractual arrangements. The Recipient will be expected to provide any additional management information required by MOPAC to facilitate contract reviews and arrange where necessary access to any of its delivery locations, including those operated by sub-contractors.
The purpose of the Recipient’s performance reviews is to encourage an open and regular dialogue between the Parties with the purpose of ensuring that the Services are being delivered appropriately and to drive up the performance and quality of the Services. The Parties shall use the reviews to discuss performance and opportunities for continuous improvement and to raise and address any complaints or persistent problems encountered with the Contract. 
Where opportunities for continuous improvement or to improve performance are identified they shall be recorded in a performance improvement plan and the Recipient shall implement them within a reasonable time period.
Where quality falls below acceptable levels the Recipient will be expected to have suitable escalation procedures in place and, in respect of sub-contracted Services, take action where necessary to terminate the sub-contract.
The regular meetings between MOPAC and the Recipient shall also cover, as appropriate, resolving disputes and/or dealing with contractual breaches in accordance with the terms and conditions of the Contract. 
MOPAC shall provide further guidance to the Recipient relating to the detailed arrangements for the performance monitoring and management of the Contract prior to the Service Commencement Date and any updates and changes to these arrangements from time to time as required throughout the life of the Contract.
[bookmark: _Toc527960568]Fees and Payments:
MOPAC shall pay the Fees to the Service Provider in accordance with the provisions of Clauses 4 and 5 and this Schedule 4.
Subject to the provisions of this Contract, the Fees are fixed and unless otherwise agreed in accordance with Clause 34 any additional or unforeseen costs incurred by the Recipient in delivering the Services shall be borne solely by the Recipient.
Types of Payment:
Start Fee: 
The Recipient is entitled to a Start Fee payment which is calculated at a value of 10% of the total year 1 value of the Contract; 
MOPAC shall pay the Start Fee to the Recipient in one installment, as per Annex 1 (Payment Profile) to this Schedule;
the Recipient shall be entitled to submit an invoice for the Start Fee following the Contract Commencement Date 
Service Fee:
MOPAC shall pay Service Fee payments to the Recipient in equal quarterly instalments in arrears.
In year 1 of the Contract, the Service Fee payments shall be worth 90% of the total year 1 value of the Contract, and in year 2 the Service Fee payments shall be worth 100% of the total year 2 value of the Contract.
The Recipient shall be required to submit a quarterly monitoring return in line with the timescales set out in Annex 3 to this Schedule, to demonstrate compliance with and performance against the Performance Indicators, prior to submitting an invoice for payment in line with the provisions of Clause 5 and this Schedule 4.

Annex 1 – Payment Profile

to be populated post contract award with the final values.

Payment and Monitoring Table


	Activity
	Deadline – 5pm

	Submit Mobilisation Return
	

	Submit Year 1 - upfront payment invoice
	

	Submit Year 1, Quarter 1 – Quarterly Spend Form, Quarterly Monitoring Return and invoice
	

	Submit Year 1 Quarter 2 – Quarterly Spend Form, Quarterly Monitoring Return and invoice
	

	Submit Year 1 Quarter 3 – Quarterly Spend Form, Quarterly Monitoring Return and invoice
	

	Submit Year 1 – Quarterly Spend Form for close of Financial Year 
	

	Submit Year 1 Quarter 4 – Quarterly Spend Form, Annual Monitoring Return and invoice
	

	Submit Year 2 Quarter 1 – Quarterly Spend Form, Quarterly Monitoring Return and invoice
	

	Submit Year 2 Quarter 2 – Quarterly Spend Form, Quarterly Monitoring Return and invoice
	



Annex 2 – Key Performance Indicators and Performance Indicators

to be populated post contract award with the final information 


Annex 3 – Monitoring and Reporting Process

1. [bookmark: _Toc527960569]Schedule of Monitoring Returns
The Recipient shall be required to submit monthly and quarterly returns to demonstrate their performance against the Key Performance Indicators and Performance Indicators in line with the schedule set out below:
Table including details of returns required and deadlines for their submission to be populated post contract award.

[bookmark: _Toc527960570]Reporting Format
The Recipient shall be required to submit their monthly and quarterly monitoring returns using the template provided, and in the format specified, by MOPAC. 
[bookmark: _Ref86822568]MOPAC will provide the templates following contract award.
[bookmark: _Toc527960571][bookmark: _NN361]
SCHEDULE 5 - CONTRACT COMPLIANCE AND QUALITY CONSIDERATIONS

1. [bookmark: _Toc527960572]General
MOPAC shall, prior to the Service Commencement Date and from time to time throughout the life of the Contract, issue instructions and guidance as necessary to the Recipient on processes and recommended practices, including any instructions of an operational nature, and/or relating to compliance with policies and law, including but not limited to those referenced in Clause 15.

The content of this clause will be populated in the final contract to include reference to key policies that the Recipient will be expected to have in place (including safeguarding, whistle-blowing) and standards referred to in the Specification that it will be expected to follow (including Safe Lives). 


SCHEDULE 6  - Data Protection 

This section will be finalised upon contract award. 



[bookmark: _1487829366-3104126][bookmark: _InThisScheduleTheFollowingTermsShal-32F][bookmark: _1554382856-404503413][bookmark: _1525102252-2410912198][bookmark: _1487829366-3340126AG02][bookmark: _1507011002-5143156][bookmark: _1507011002-5150156][bookmark: _1507011002-5163156][bookmark: _1507011002-5389156][bookmark: _TheSupplierShallProcessProtectedDat-FB4][bookmark: _1550224158-18251025][bookmark: _ThePartiesEachUndertakeThatTheyShal-2D4][bookmark: _1525102252-146306198][bookmark: _1525102252-115216198][bookmark: _1553709937-154001283][bookmark: _1550224158-18281225][bookmark: _1550224158-18351525][bookmark: _ShallDirectDataSubjectsToItsContact-30C][bookmark: _1553794566-26903825][bookmark: _1550224158-2081925][bookmark: _1550224158-2095025][bookmark: _ToTheExtentConsentIsTheIdentifiedIn-30B][bookmark: _1553530474-115286279][bookmark: _1554125175-10270770][bookmark: _1550224158-1814825][bookmark: _1550224158-2061325][bookmark: _1553855876-5418125][bookmark: _NotwithstandingTheTermsOfThisSchedu-2FC][bookmark: _IfEitherPartyBecomesAwareAnyOfTheSh-30D][bookmark: _1525196026-2895110471][bookmark: _1525102252-110183198][bookmark: _1525264207-207855196][bookmark: _ALevelOfSecurityInRespectOfTheShare-82C][bookmark: _NatureOfTheDataToBeProtected-2D49D95F][bookmark: _HarmThatMightResultFromADataLossEve-2D4][bookmark: _StateOfTechnologicalDevelopment-2D49D95][bookmark: _AndCostOfImplementingAnyMeasures.-2D49D][bookmark: _EnsureThatItHasTheCapabilitywhether-2D4][bookmark: _1554369340-45826225][bookmark: _1525102252-2334313198][bookmark: _1561034261-561092100][bookmark: _NotDiscloseOrTransferTheSharedPerso-2D4][bookmark: _1550224868-61911025][bookmark: _1550224868-61791025][bookmark: _1550224868-6446225][bookmark: _1553866871-42510725][bookmark: _TheReceivingPartyShallNotTransferTh-824][bookmark: _1553794566-21255325][bookmark: _TheReceivingPartyShallPromptlyandIn-82C][bookmark: _IfEitherPartyReceivesACommunication-30D][bookmark: _1554378813-7462625][bookmark: _1550224158-3094125][bookmark: _1525102252-89634198][bookmark: _TheReceivingPartyShallPromptlyandIn-82D][bookmark: _1550224158-4120725][bookmark: _1553876494-21251225][bookmark: _1550224158-4144325][bookmark: _1550224158-41391025][bookmark: _Co-operationWithTheOtherPartyInclud-2DB][bookmark: _1550224158-41351225][bookmark: _1550224158-4109525][bookmark: _1507011002-6684156][bookmark: _ThePartiesHaveCompletedADataProtect-2F4][bookmark: _WhereAPartyconsidersThatADataProtec-2F4][bookmark: _1554115027-30513370][bookmark: _1554115027-30224270][bookmark: _1513854365-91416427][bookmark: _1513856722-74542227][bookmark: _1513856725-69905827][bookmark: _1513854369-90149427][bookmark: _1513854372-68396427][bookmark: _1513854834-934701427][bookmark: _1525102252-87537198][bookmark: _1507011002-5914156][bookmark: _1507097957-28676156][bookmark: _1507097957-28683156][bookmark: _PromptlyMakeAvailableToTheOtherPart-4AA][bookmark: _1558711826-52226125][bookmark: _AllowForPermitAndContributeToAudits-4AA][bookmark: _1507097957-28701156][bookmark: _1507097957-28943156][bookmark: _ExceptAsRequiredByApplicableUKLawTh-82D][bookmark: _1554382476-4403611413][bookmark: _1525264207-1921911196][bookmark: _ProcessEachPartOfTheSharedPersonalD-82D][bookmark: _InsertOtherCircumstancesInWhichProc-56E][bookmark: _ProcessAllReceivedPersonalDataForNo-2FC][bookmark: _1525193311-192155471][bookmark: _1525195254-159189471][bookmark: _1525102252-644711198][bookmark: _AllAmountsPaidOrPayableByTheDisclos-824][bookmark: _1524672509-10019463]
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Appendix 1
The Relevant Personal Data 
[bookmark: _Hlk16157159]
To be completed upon contract award

[bookmark: _1507097957-19994156]Part A: Relevant Personal Data Processed by the joint controllers
	Relevant Personal Data  
	Data Subjects
	How will the Personal Data be Processed?
	Permitted Legal Basis
	Permitted Purposes
	Retention period for the Relevant Personal Data 
	Is it necessary to Process the Personal? Yes/No
	If the answer is no, please confirm why the Personal Data is still being Processed

	
	
	
	 
	

	
	
	 


	
	
	
	
	
	
	
	



Part B: Relevant Personal Data Processed by  MOPAC
	Relevant Personal Data  
	Data Subjects
	Permitted Purposes

	
	
	

	
	
	



Appendix 2

To be completed upon contract award
Agreed Basis for Data Processing

This Appendix 2 is included for convenience only and shall have no legal effect, including no effect on the interpretation of the Contract.

1. [bookmark: _1507097957-23580156]Data Processing objectives
The parties have determined the following aims and objectives of Processing the Relevant Personal Data for the Permitted Purposes: 

2. [bookmark: _1507097957-24102156]Benefits of data Processing
The parties have determined the following benefits will be derived by Data Subjects and/or society from Processing the Relevant Personal Data: 

3. [bookmark: _1507097957-24852156]Risks of data Processing and mitigation measures
[bookmark: _1507097957-24859156][bookmark: _1507097957-24866156]The parties have determined the following risks may arise from Processing the Relevant Personal Data, and have agreed measures to remove or mitigate such risks, including those measures set out in the Contract: 

Appendix 3
Technical and Organisational Measures
To be completed upon contract award
1 Security management
1.1 Where the Recipient shares Personal Data with MOPAC, it will provide the Personal Data in [insert full details of agreed format] by the following means [identify means of transfer of the data].
1.2 The Recipient shall ensure Personal Data is transferred to MOPAC using the following security measures:
1.2.1 [insert appropriate security measures, such as pseudonymisation, specific encryption methods, use of secure email addresses, etc as set out in Article 32(1) of the UK GDPR.]
1.3 The Recipient shall, implement and maintain the following measures in respect of Relevant Personal Data:
1.3.1 [insert details of specific appropriate technical and organisational security measures]; 
1.3.2 All end-user mobile devices such as laptops must be encrypted. Personal Data must be held in encrypted folders.
1.3.3 Personal Data deletion must be undertaken using specialist deletion software that meets the current industry standard. 
1.3.4 AES-encrypted portable media, with two-factor authentication and Bitlocker in Windows operating systems must be used to secure both system drives and external media. 
1.3.5 For Personal Data accessed via the internet and through the use of mobile phones, HTTPS protocol must be used. This uses TLS/SSL (Transport Layer Security/Secure Sockets Layer) to provide critical data protection during Internet transmission.
1.3.6  Access control permissions must provide Personal Data access to named individuals only:
1.3.7 Access to Personal Data must be strictly controlled by access rights via assigned group membership. Access must only be granted to those who need access to the Personal Data and access must only be granted to those who need access to the Personal Data for the Permitted Purposes in accordance with this Contract.
1.4 Where Personal Data is Special Category Personal Data, the Recipient shall, in addition:
1.4.1 [insert agreed measures to safeguard the Special Category Personal Data.]
2 Personnel
2.1 The Recipient shall, at all times, to the extent it Processes the Relevant Personal Data, ensure the Processing by natural persons shall be limited to its employees and the employees of its Permitted Recipients (collectively, personnel) that need to Process it for the for the Permitted Purposes in accordance with the Contract and that all such personnel:
2.1.1 are reliable and have undergone adequate training in the use, care, protection and handling of Personal Data as required for compliance with all Data Protection Legislation and this Schedule;
2.1.2 are informed of the confidential nature of the Relevant Personal Data and subject to appropriate obligations of confidentiality;
2.1.3 have been subject to [insert details of any checks] vetting;
2.1.4 do not publish, disclose or divulge any of the Relevant Personal Data to any third party where the party subject to this obligation would not be permitted to do so;
2.1.5 are subject to (and comply with) a binding written contractual obligation to keep the Relevant Personal Data confidential; and
2.1.6 are aware of and comply with their duties under this Schedule and those in the Contract.

[bookmark: _GoBack]
[bookmark: _1507097957-26667156][bookmark: _1507097957-26654156][bookmark: _1507097957-26880156][bookmark: _1507097957-26887156][bookmark: _1507097957-26920156][bookmark: _1507097957-28182156][bookmark: _1507097957-28445156][bookmark: _1507097957-28457156][bookmark: _1525102252-2305612198][bookmark: _1554201379-45093185][bookmark: _1525269416-181828354][bookmark: _1550224158-3348225][bookmark: _1561723335-56586325][bookmark: _InformedOfTheConfidentialNatureOfTh-470][bookmark: _1525269416-210071354]Appendix 4
Governance and Review

1. [bookmark: _1507097957-24583156]Contact Points
3.1 [bookmark: _1507097957-24590156]The Contact Point for MOPAC is as follows: Roisin Briody - roisin.briody@mopac.london.gov.uk
3.2 [bookmark: _1507097957-24606156]The Contact Point for the Recipient is as follows: [insert detail of Contact Points for issues arising under the Contract]
3.3 [bookmark: _1507097957-24622156]The parties have designated the Contact Points identified above, as the first Contact Points for Data Subject Request and Communications and any other matter relating to the Relevant Personal Data as between the parties.

4 [bookmark: _1550224158-18371025]Reporting
4.1 [bookmark: _1550224158-23251225]The parties each undertake that they shall report to the other party every month on the following information:
4.1.1 [bookmark: _1550224158-25871425]the volume of Data Subject Requests (or purported Data Subject Requests) relating to Relevant Personal Data from Data Subjects (or third parties on their behalf) that it has received during that month; and
4.1.2 [bookmark: _1550224158-2829125]any Communications relating to the Relevant Personal Data  (including any requests for disclosure of the Relevant Personal Data  which is required or purported to be required by applicable law in the United Kingdom) that it has received during that month.
(1) 
5 [bookmark: _1507097957-25601156]Relationship between Contact Points
5.1 [bookmark: _1507097957-25615156]The Contact Points of each party shall meet, by phone if necessary, not less than one (1) months to manage the relationship between the parties and assess:
5.1.1 [bookmark: _1507097957-25622156]the overall effectiveness of the arrangements set out in the Contract;
5.1.2 [bookmark: _WhetherTheObjectivesAsSetOutAtParag-2FC]any Communications or other areas of concern;
5.1.3 [bookmark: _1507097957-25629156]whether the objectives as set out in Appendix 2 of this Schedule are being met;
5.1.4 [bookmark: _1507097957-25636156]whether each Permitted Lawful Basis and Permitted Purpose remains valid and appropriate;
5.1.5 [bookmark: _1507097957-25643156]whether the benefits as set out in Appendix 2 of this Schedule are being delivered and whether the Relevant Personal Data needs to continue to be processed;
5.1.6 [bookmark: _WhetherTheSharedPersonalDataShouldC-2FC]whether the privacy notices and arrangements under the Contract remain appropriate;
5.1.7 [bookmark: _1554209490-41251985]the latest quality checks conducted under Appendix 4 of this Schedule (or any similar data); 
5.1.8 [bookmark: _WhetherThePrivacyNoticesAndArrangem-2FC]whether the risks of the data Processing have changed; and
5.1.9 [bookmark: _1507097957-25856156]whether the technical and organisational measures as set out at Appendix3 of this Schedule are adequate.
5.2 [bookmark: _1507097957-25865156][The Contact Point of each party shall promptly provide a joint report of their findings to the Governance Committee referred to in paragraph 6 of Appendix 4.]

6 [bookmark: _QualityChecksThePartiesShallEachCon-2FC]Quality checks
1. [The Recipient] shall conduct a periodic test of a sample of Relevant Personal Data in to test that it is accurate and up-to-date. Such test shall be conducted at least once in each six (6) months of the term of the Contract.
2. 
7 [bookmark: _1507097957-26156156]Review
7.1 [bookmark: _1553861224-31281325]The parties shall review periodically the content of the Contract (the Review), which shall include confirmation:
7.1.1 [bookmark: _1507097957-26126156]that the arrangements reflect current practice and the objectives of the parties;
7.1.2 [bookmark: _1507097957-26133156]that the scope of the Permitted Purposes is still relevant and the scope for which the Relevant Personal Data  is being used by the Recipient has not been expanded without agreement of the parties;
7.1.3 [bookmark: _1507097957-26140156]that the benefits to the Data Subjects or society, as stated in Appendix 2 of this Schedule are being realised;
7.1.4 [bookmark: _TheArrangementsReflectCurrentPracti-2FC]whether it would be appropriate to undertake a new data protection impact assessment;
7.1.5 [bookmark: _ThatTheDataSubjectsAreStillTheFocus-2FC]whether the arrangements in this Appendix 4 are adequate and working in practice;
7.1.6 [bookmark: _WhetherTheTechnicalAndOrganisationa-2FC]whether the Relevant Personal Data should continue to be processed under the Contract; and
7.1.7 [bookmark: _1507097957-26147156]that the Data Subjects are still the focus of the Processing arrangement and whether their rights are being respected
7.2 [bookmark: _1553861224-31534525]The Review shall take place at least every six (6) months during the first two years following its commencement, and at least every twelve (12) months thereafter.

8 [bookmark: _1507097957-25872156][Governance committee
8.1 [bookmark: _1553861224-31259525]The parties shall establish and maintain a Governance Committee which shall be constituted by [insert] from MOPAC, and [insert] from the Recipient. The Governance Committee shall meet face to face at least every six (6) months.
8.2 [bookmark: _1507097957-25879156]The Governance Committee shall, at each meeting, review and consider at least:
8.2.1 [bookmark: _IncludeAnyGenericGovernanceCommitte-2FC]the areas of assessment set out for the Contact Points at paragraph 3.1 of this Appendix 4;
8.2.2 [bookmark: _1507097957-25899156]the reports provided by each Contact Point;
8.2.3 the latest Review (as described in paragraph 5 of this Appendix 4), if any.
8.3 The Governance Committee shall promptly recommend any necessary changes or amended requirements to the parties.]

Appendix 5
Permitted contractors and sub-contractors
To be completed upon contract award
[Guidance note: insert details of any contractors and sub-contractors which are Permitted Recipients.]

	Organisation
	Permitted Recipient of
	Contact details

	[Insert, [name of organisation], a company incorporated in [insert] under number [insert registered number] whose registered office is at [insert address]]
	[Confirm whether it is a Permitted Recipient of MOPAC or the other party]
	[Insert contact details for the contractor or sub-contractor]

	
	
	

	
	
	












[bookmark: _Toc527960575]
SCHEDULE 7 – RE-TENDER COOPERATION AND EXIT PLANNING

1. [bookmark: _Toc527960576]Exit Planning
The Recipient shall prepare an exit strategy and accompanying high level plan (“Exit Plan”) for the Contract and submit them for agreement by MOPAC within six (6) Months of the Commencement Date. 
Once agreed, these items will be incorporated into the Contract as Appendix 1 to this Schedule 7 in accordance with the change process outlined in Clause 34. 
The Exit Plan will set out the provisions for exiting the Contract in a controlled manner and where appropriate handing over activity to an alternative provider. This should include any pre and post termination support and activity required. During the life of the Contract the Recipient and MOPAC will review the Exit Plan and the Recipinet shall develop it to ensure that it is workable and practical. 
The Recipient shall fully cooperate with MOPAC and any new provider during the exit and handover and meet all reasonable requests for support within reasonable timescales. 
The Exit Plan shall, as a minimum, include the following: 
agreement about access to staff for communication and training purposes; 
agreement about access to the Service premises and facilities during the transition period; 
agreement about data sharing with any future service provider, always ensuring that the Recipient remains fully compliant with the Data Protection Legislation; 
agreement about the transfer of intellectual property rights owned by MOPAC during transition; and
agreement to the classification and transfer of any assets. 
The Exit Plan will be amendable from time to time with the Contract of both the Recipient and MOPAC.
[bookmark: _Toc527960577]Staffing Information to be Provided on Expiry or Termination 
In line with the provisions of Clause 11, the Recipient shall provide the information listed below in respect of those on the Staff List:
Amount of time spent on the Services (or any part of the Services specified by MOPAC);
Date of birth;
Role Title/Designation and Role Profile;
Annual Salary £;
Bonus and Commission Amount and Frequency;
Pay Frequency and Date;
Overtime - Contractual or Non Contractual and Rates;
Contractual Working Hours;
Contract Type - Permanent/Temporary;
Geographical Area Of Work/Location;
Commencement of Employment Date;  
Continuous Service Date;
Car Allowance;
Pension Contributions, from both the employer and the employee, and including additional information on: 
who were originally employees of MOPAC; 
who were members of (or eligible to become members of) the TfL Pension Fund / The Local Government Pension Scheme for England and Wales/The Principal Civil Service Pension Scheme;
whose employment transferred from MOPAC to the Service Provider under TUPE; and 
who were entitled to broadly comparable benefits under the Current Recipient’s Scheme;
Details of the relevant employee representative body or bodies and relevant collective agreements;
Date of Annual Pay Award;
Annual Leave Entitlement;
Contractual Notice Period;
Public Holiday/Concessionary Days Entitlement;
Sickness Entitlement (in 12 month rolling period);
Salary/wage increases pending;
Eligibility for enhanced redundancy pay and any other contractual or non-contractual termination of severance arrangements (including methods of calculation);
Details of any other benefits provided, whether contractual or non-contractual;
Copy of employment contract or applicable standard terms and employee handbook;
Any loans or educational grants;
For those employees who are foreign nationals the country of citizenship, immigrant status and all documentation required by law to demonstrate a right to work in the United Kingdom;
Information on any disciplinary or grievance procedure taken against or by an employee in the two years immediately preceding the information being provided;
Information about any tribunal claims in the immediately preceding two years or whether there are reasonable grounds to believe a claim may be bought;
Department and place on organisation chart;
Average absence due to sickness; and
Training and competency records.
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